ITYBJIIYHE AKIIIOHEPHE TOBAPUCTBO «bAHK BOCTOK»
Koz 3a €IPTIOY: 26237202

Anpeca: Ykpaina, 49051, m J{ninpo, Byn. Kypcanrtceka, 24

Howmep xonTaktHOTO Tenedony 0 800 30 70 10

Beocaiit banky:https://bankvostok.com.ua

Jlinensii ta mo3Bou, HagaHi bauky: https://bankvostok.com.ua/public

bankiBChKi MOCTyTH:

3aIy4yeHHs y BKJIaJIU (memo3uTn) KOIIITiB Ta 0aHKIBCHKHX METaJiB:
https://bankvostok.com.ua/private/deposits

BIKPHUTTS Ta BEICHHS MOTOYHUX PAXYHKIB, y T.4. y OAHKIBCHKMX MeTajax, Ta pPaXyHKiB YMOBHOTO
30epiraHHs (€CKpoy)

PO3MINICHHS 3aly4eHUX Yy BKIaAH (JICTIO3UTH), Y TOMY 4YHCII Ha TMOTOYHI PaXyHKH, KOIITIB Ta
0aHKIBCBKMX METaJiB BiJI CBOIO IMEHI, Ha BJIACHUX YMOBaxX Ta Ha BJIACHHM PHU3HK(B TOMY YHCII
crioxxuB4e KpeautyBanss): https://bankvostok.com.ua/private/loans

BAJIIOTHI orepartii.

Tapudwu banky: https://bankvostok.com.ua/private/tsi

3axuCT MepCOHANBHUX JaHUX KiieHTiB banky: https://bankvostok.com.ua/personal-data-protection

Jii banky B pa3i HEBUKOHAHHS KJIIEHTOM OOOB'S3KIB 3TiHO 3 JOTOBOPOM MPO HalaHHS OaHKIBCHKHX
ITOCJIYT:

1)mocynoBe BperyItOBaHHS:

-B pa3i HACTaHHS TEPMiHY/CTPOKY — IOTaIIEHHs 3a00PTrOBaHOCTI 3@ IOTOBOPOM HUISIXOM JOTOBIPHOTO CIIHICAHHS
Ha YMOBaX, BU3HAYCHHX YKJIaJCHHM JOrOBOPOM Ta YHHHUM 3aKOHOJIABCTBOM;

-CIJIaTa HEYCTOWKH B MOPSIAKY Ta PO3MipaX, BU3HAYCHUX YKIIA[ICHUM JIOTOBOPOM Ta YHHHHM 3aKOHOJABCTBOM;
-BiZIMOBa B 0OCITyTrOBYBaHHI KJIi€HTA (B TOMY YHCITi-PO3ipBaHHS JOTOBOPY) HA YMOBAaX, BU3HAYEHUX YKIIaJICHUM
JIOTOBOPOM Ta YHHHUM 3aKOHOJIABCTBOM;

2)3BEpHEHHSI 3 TT030BOM JI0 CY/y PO CTATHEHHS 3a00pPTrOBaHOCTI 3 KITI€HTA 3TiHO YMOB YKJIJEHOTO JOTOBOPY
Ta BUMOT YHHHOTO 3aKOHO/IABCTBA.

[Mopsimok posrnsny bankom 3BepHeHb KiieHTiB: hitps://bankvostok.com.ua/ru/citizensappeals

Po3nin "3BepHeHHs rpomMansaH" odimiiiHoro InrepHer-mpeacraBHunTBa HarioHambHOro 0GaHKy
Vkpainu, e po3mimieHo iHdopmario Mpo po3risa 3BepHeHb: https://bank.gov.ua/ua/contacts-
details#section-1 Ta https://bank.gov.ua/ua/consumer-protection

I"apsaa minis: 0 800 505 240

ITPABUJIA HAJAHHA BAHKIBCBKUX ITPOAYKTIB TA IIOCIIVIT ®I3MYHUM OCOLAM B
I[MTAT «bAHK BOCTOKY, B penaxuii, 3arBepmxeniii [Iporokomom Ilpasminas Ne56 Bix 28 cepmas
2020 poky,aitoth 3 01 sxoBTHS 2020 pOKYy.

Indopmartis po cucteMy rapaHTyBaHHs BKIaiB (iznuHux oci6: https://bankvostok.com.ua/quarantee

bank 3Beprae yBary, 10:

-MIANKACAaHHS KIIEHTOM MyOniuHoi mpomno3uuii (odepTH) mnepenbavyae HaAaHHS MOro 3roaud Ha
3a3Ha4eHI YMOBU HaJaHHS OAHKIBCHKUX MOCIIYT;

-KiienT Mae mpaBo BiIMOBUTHCS BiJl OTPUMAaHHS PEKJIAMHUX MaTepiajiiB 3aco0amMu JUCTAHLIMHUX
KaHaJiB KOMYHIKaIlii:
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/%D0%90%D0%BD%D0%BA%D0%B5
%D1%82%D0%B0%20-
%D0%97%D0%B0%D1%8F%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%D0%BC%D0%
BE%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%20%D1%80%D0%B5%D0%BA%D0%B
B%D0%B0%D0%BC%D0%B8.pdf?v=637184027750000000



https://bankvostok.com.ua/
https://bankvostok.com.ua/public
https://bankvostok.com.ua/private/deposits
https://bankvostok.com.ua/private/loans
https://bankvostok.com.ua/private/tsi
https://bankvostok.com.ua/personal-data-protection
https://bankvostok.com.ua/ru/citizensappeals
https://bank.gov.ua/ua/contacts-details#section-1
https://bank.gov.ua/ua/contacts-details#section-1
https://bank.gov.ua/ua/consumer-protection
https://bankvostok.com.ua/guarantee
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/%D0%90%D0%BD%D0%BA%D0%B5%D1%82%D0%B0%20-%D0%97%D0%B0%D1%8F%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%D0%BC%D0%BE%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%20%D1%80%D0%B5%D0%BA%D0%BB%D0%B0%D0%BC%D0%B8.pdf?v=637184027750000000
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/%D0%90%D0%BD%D0%BA%D0%B5%D1%82%D0%B0%20-%D0%97%D0%B0%D1%8F%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%D0%BC%D0%BE%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%20%D1%80%D0%B5%D0%BA%D0%BB%D0%B0%D0%BC%D0%B8.pdf?v=637184027750000000
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/%D0%90%D0%BD%D0%BA%D0%B5%D1%82%D0%B0%20-%D0%97%D0%B0%D1%8F%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%D0%BC%D0%BE%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%20%D1%80%D0%B5%D0%BA%D0%BB%D0%B0%D0%BC%D0%B8.pdf?v=637184027750000000
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/%D0%90%D0%BD%D0%BA%D0%B5%D1%82%D0%B0%20-%D0%97%D0%B0%D1%8F%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%D0%BC%D0%BE%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%20%D1%80%D0%B5%D0%BA%D0%BB%D0%B0%D0%BC%D0%B8.pdf?v=637184027750000000
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/%D0%90%D0%BD%D0%BA%D0%B5%D1%82%D0%B0%20-%D0%97%D0%B0%D1%8F%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%D0%BC%D0%BE%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%20%D1%80%D0%B5%D0%BA%D0%BB%D0%B0%D0%BC%D0%B8.pdf?v=637184027750000000

3arBepmxeri [Iporokosiom IIpaBminas
Ne 56 Bix.28.08.2020

ITPABUJIA HAJAHHS BAHKIBCBKHUX ITPOAYKTIB TA HOCJIYT ®I3MYHUM
OCOBAM B ITAT «<bAHK BOCTOK»

(peoaxuyin oie 3 01 srcosmusn 2020 poky)

PO3JIJI 1. TEPMIHM......cciiuiiiiiiiiiiiiiiiiiiiiiiitiitittieciaeiasssssiasessssscssssssssasssssssssnss 5
PO3A1JI 2. BATAJIBHI IHHIOJIOZKEHHS......cocviniiiiiiiiiiiiiiiiiiiiiiieiiiieiiieieieeeenenns 21
PO3A1J 3. IOPAAOK BIAKPUTTS, ObCJIYTI'OBYBAHHA

TA 3AKPUTTSA HOTOYHUX TA JEINO3UTHUX PAXYHKIB ......ccccevveiiiiiieiinnnnnnn. 40
A. ITIOPAJOK BIAKPUTTA, OCJIYT'OBYBAHHSA

TA 3AKPUTTSA HOTOYHUX PAXYHKIB 3 BUKOPUCTAHHSAM IIK..................... 40

b. HOPAAOK BIAKPUTTA, ObCJIYI'OBYBAHHA
TA 3AKPUTTA HIOTOYHUX TA AEITO3UTHUX

PAXYHKIB BE3 BUKOPUCTAHHSI ITK.......cuuuiiniennerneetnerneernernerneescsneesnesnnennnns. 77
PO3JILI 4. IOPSITOK OBCJIYTOBYBAHHS

®IBUYHUX OCIB B CUCTEMI OHJIAMH-BAHK .............coviviiiiieeeeeeeeee e, 94
PO3JILJ 5. IOPSITIOK HAJJAHHS ®I3MYHUM OCOBAM

MOCJYT, HOB’SI3AHUX 3 BAHKIBCBKUMMU METAJIAMM..........cceunvvnevnnennnnnnes 105
PO3JILJI 6 JOI'OBIPHE CIIMCAHHS KOILITIB

I3 PAXYHKIB KJIIEHTA ......ouereruennneressessss s sessssssssssessessessasssesssssssssasssesssssesssssessssssassssssossesssns 108
PO3JILJ 7. OPSIIOK HAJTAHHS THAUBIJY AJTbHUX

CENU®IB B TUMYACOBE KOPUCTYBAHHS.........ccvuivnirieeinerneerneerneennennnen. 110
0131 1 ) (ST WEN 22N : 1 N 1 117
PO3JIT 9. THIIT YMOBH........ccuuevnnireniernneetneernnereneessessneessesssneesnsessnsssnesssneenn. 119
PO3JILJT 10. TPUKIHITEBI YMOBH......c.ccuuivuniiniennernernernnernersnerneesnerneesnessesnnnn 129

[IpaBuna € 3arajJbHOJOCTYITHUMH, pO3pOOJIeHI Ha HEBHU3HAUEHUH CTPOK Ta HAOMparOThb YMHHOCTI 3
JlaTH, BKa3aHoi MpH iX po3minieHH1 Ha Caiiti banky.

[IpaBuia HanaHHs OaHKIBCBKHMX MpPOAYKTIB Ta mnociayr ¢izuuHuM ocobam y I[IYBJIITYHOMY
AKHIOHEPHOMY TOBAPUCTBI «bAHK BOCTOKY» (nani - [IpaBuiia) € cucteMoro 3aTBepAKeHUX
1 ONPHJIFOTHEHUX HOPM Ta YMOB, SIKI BU3HAUAIOTh MOPSAJOK Ta YMOBH HaJaHHS OKpEeMHUX OaHKIBCHKHX
MPOAYKTIB Ta MOCIYT, HOPSI0K BCTAHOBJIEHHS Ta 3MiHU Tapu(]iB Ta iHII MUTAHHSI, OB’ A3aHI 3:
-BIIKPUTTSIM, PO3pPaxXyHKOBO-KAaCOBUM OOCIYyrOBYBaHHSIM Ta 3akpuTTsM [loTounmx ta Briragamx
(1eno3uTHUX) paxyHKIB, omepauii 3a SKUMH 3A1HCHIOIOTBCS 0€3 BHUKOPHUCTaHHS eJNEeKTPOHHHUX
IUIATIXKHUX 3aC00iB;

-BIIKpUTTSIM, PO3PaXyHKOBO-KaCOBUM OOCIIyTOBYBAaHHSAM Ta 3akpUTTAM  [loTOUHMX paxyHKIB Yy
0aHKIBCLKHMX METajax;

-BIIKpUTTSIM, OOCIYTOBYBAaHHSM Ta 3aKpUTTAM [IOTOYHMX PaxyHKIB 3 BUKOPHCTAHHSIM €JIEKTPOHHHUX
IUIATDKHKUX 3ac00iB, y T.4. 3 HaganHsM nociyru SMS-info ta Mastercard SecureCode/ Visa Secure;
-HaJJaHHAM MOCTYT TUCTAHLIHHOTO 00CIyrOByBaHHS paxyHKIB 3a qornomororo Cuctemu OHyaiiH-0aHK,
y T.4. HagaHHs nociayru «Hakonuikay, «Haz0upatycy;

-BCTaHOBJICHHsIM/anymoBaHHAM JliMiTy oBepapadTy/Kpeautnoro mimity Ha [loTouHOMY paxyHKy 3
BUKOPHUCTAHHSIM €JI€KTPOHHUX IJIATI)KHUX 3aC001B;

- HaJIaHHSAM 1HIUBIAYAIbHUX Cei(iB B THMYAaCOBE KOPUCTYBAHHS KII€EHTaM;

- HaJJaHHSM 1HIIUX MOCIyT, nependadenux uumu [pasunamu/Tapudamu banky.

IIpaBuna He 3aCTOCOBYIOTHCS /0 BPETYIIOBaHHS BITHOCHH 3a OyAb-KMMM IHIIMMHU JOTOBOpPaMH,
cropoHoto 32 AkuMu € [TAT «bAHK BOCTOKY, He Bkazannmu B nux [IpaBunax.

JloroBopu 3a iHBECTHIIIHHUMHU paXyHKaMH HE perjJaMeHTyroThes iuMu [lpaBunamu.

OO6cnyroByBaHHsI MOTOYHHUX/JENO3UTHUX PaXyHKIB MAaJOJITHIX Ta/abo HEMOBHOMITHIX, OOMEXEHO



Ti€3MaTHUX Ta/ab0 HeMie3NaTHUX 0ci0 3MiMCHIOEThCS baHKOM 3 ypaxyBaHHSM BHUMOT YHHHOTO
3aKOHOJIAaBCTBA YKpaiHM IO CTOCYETHCS 3AIMCHEHHS MPAaBOYMHIB MaJIONMITHIMU/HEIUIOBHOMITHIMHU
/0OMeXEHO Ni€3JaTHUMU / HeAi€3IaTHUMHU 0CO0aMH.

[IpaBuna € myONIYHOI MPOMO3MINEID Ha YyKiIamgaHHsA J[oroBopy mnpo KOMIUIEKCHE OaHKIBChKE
obciyropyBanHs ¢izuuHux ocid (Hagami — [lyOmiuna mnpomosuuis/IIpaBuna) 3 MOXKIUBICTIO
o0cimyroByBaHHs (hi3MYHUX-0CIO0 PE3HWICHTIB UM HEPE3UACHTIB Ta OKpeMux J[oroBopiB, yKIaaeHUX 3a
OKpEeMHUMH THOoCIyraMu/mpoaykramu banky (BIAKpHUTTS OaHKIBCBKOTO paxyHKY 3/0€3 BUKOPUCTAHHS
€JIEKTPOHHOT'0 IUIATDKHOTO 3aco0y, BIIKPHUTTS OaHKIBCBKOTO paxyHKY Yy OaHKIBCHBKHUX MeTallax,
o0CTyroByBaHHST paxyHKy 3a jgonomororo cucreMd OHIAWH-0aHK, BCTAaHOBIEHHS JIMITY
oBepaApadTy/KpeaIUTHOTO JIMITY, TOIIO).

I[MTAT «bAHK BOCTOKY, miroun Ha mijacrasi cT.cT.633, 634, 641, 644 [{uBinpHOTO KOJIeKCY YKpaiHw,
3BepTaeThes 3 miero [lydmiuHoro mpomno3uiiiero Ta 6epe Ha cebe 3000B’SI3aHHS HaJlaBaTH IOCITYTH B
NOpSAKY Ta Ha yMoOBax, mepenbaueHux oumu llpaBwiamu, siki Oynu BcraHOBIeHI bankoMm Ta
onpuioiHeHi Ha [HTepHer - cropiHui baHky 3a enekTpoHHOIO axpecoro: Www.bankvostok.com.ua,
¢biznuanM ocobam, aki npuiiMyTh (akientyroTs) [lyoniuny npomnosuiito baHky.

AxuentyBanHs naHoi [lyOmiiuHoi nmpomo3uuii 3A1HCHIOETbCA 3a aJpecaMM MICIIE3HAXOHKEHHSI TOUOK
npoxax banky, mepenik sKUX onpwironHeHW Ha I[HTepHET - cropiHIi baHKy 3a eleKTpOHHOIO
aapecoro: Www.bankvostok.com.ua.

AxuentyBanHs naHoi [lyOmiunoi npomosumii (mpuemnanus no IlpaBun) moxke Oyt 31aiCHEHO
JUCTAHIIMHO: 110 CTOCYeThCsl OaHKIBCbKOro npoAykry «bank BrachHuit PaxyHok»-3a 1omomororo
MoOUTEHOTO HomaTky «bank BrnacHuit PaxyHox», B UACTHHI HaJaHHA baHkOM mociyr 3
JIUCTaHLIMHOTr0 00CIyroByBaHHs PaxyHKY - B cucteMi OHaiiH-0aHK.

AxuentyBanHs nanoi [lyOmiunoi mponosumii (mpuemHanns mo I[lpaBui) BingOyBaeTbes y TMOBHOMY
o0cs31, y pasi noganns A0 banky 3asBu-JloroBopy npo akuent I[Iy6niuynoi npomno3uiii Ha yKiIaJaHHs
JloroBopy mpo KOMIUIEKCHEe OaHKiBChKe 0OCITYroByBaHHs. Y IboMy pa3i naHa IlyOmidHa mpomo3uiris
(ITpaBuna), Tapucdu, 3asBa-Jlorosip pa3om CKJIaAa0Th €AMHUN JOKYMEHT — J[OroBip Mpo KOMIUIEKCHE
OaHKIBChKE 0OCITyrOBYBaHHS (i3MUHUX OCi0, KU BiAmoBimHO 10 cT. 628 IIK Ykpainu € 3Minranum
JIOTOBOPOM, TOOTO MICTUTh €JIEMEHTH pI3HMX JIOTOBOpPIB: OaHKIBCBKOIO PpaxyHKY, KPEeIUTHOIO
JIOTOBOPY, a caMe JIOTOBOpPY IPO BCTAaHOBJIEHHS JIIMITY OBepApadTy/KpEeAUTHOTO JIIMITY, HaJaHHS
Nocyr 3 AucTaHIiiiHoro obciyroByBanHs IlorouHoro paxyHky y cucremi OHnaiiH-0aHK, Ta, y pasi
oOpanHsa, HamanHs mocayr SMS-info, Mastercard SecureCode/ Visa Secure Tomio. YkiaaeHHs
Horosopy KBO 3aiiicHioeTbcst Mixk bankom ta KiienToM 6e3 HaB’si3yBaHHsI OCTAHHBOMY OaHKIBCBKHUX
nocnyr; akuenToM Ily6miunoi mpomosuiii KiieHT Oe33acTepexHO MIATBEPAXKYE, L0 HA MOMEHT
yknanenns Jlorosopy KBO KiieHT o3HailioMuBcs 3 MOBHUM TekcToM JloroBopy (30kpema, 3 IIMMHU
[IpaBunamu ta Tapudamu banky), mOBHICTIO 3p03yMiB HOT0 3MICT Ta MOTOJKYETHCS 3 yCiMa yMOBaMU
Horosopy KBO; Bci ymoBu [oroBopy KbO Kiienty 3po3ymini Ta He moTpeOyrOTh J10JJaTKOBOTO
TIyMayeHHs], BIANOB1aOTh iHTepecam KilieHTa, € pO3yMHUMH Ta CHpaBeJIMBUMM; HAa MOMEHT
ykinagenns Jloroopy KBbO KiienT He mnepeOyBae  mijJl BIUIMBOM OMaHH, MOMMWJIKH, OOMaHy,
HaCUJILCTBA, MTOTPO3H, 3IOBMUCHOI yroau abo 30iry BaXKKUX JJIi HOTO OOCTaBWH, BIH HE € JKOJHUM
YUHOM OOMEXEHHMM 3aKOHOM, IHIIMM HOPMAaTHUBHHM aKTOM, CYJOBUM pIIIEHHSIM a0o IHIINM,
nepen0aueHuM YMHHUM 3aKOHOJABCTBOM, cIlocoOoM B cBoemy mpaBi  ykmactu [Jorosip KBO Ta
BUKOHYBaTH yMoBH [{orosopy KbO.

AxuenrtyBanHs AaHoi I[lyOmiunoi mpomnosunii (mpuenHanas no IlpaBui) moxke BigOyBaTucs He B
MOBHOMY 00cs31 mocayr y pasi npueaHanus 1o [lpaBun B yacTuHi HajjaHHA baHKOM OKpeMHX MOCIyr
IUIAXOM Ta y croci0, nepeabadenuii nuumu IlpaBunamu. ¥V Ttakomy Bunaaxky KiieHT BBakaeTbcs
TaKuM, 110 MpueaHaBcs 10 1ux [IpaBui y Tiil yacTuHi, SKa peryJto€e BiTHOCHHH 1100 HAJaHHS HOMY
o0paHMX OKpEeMHUX MOCIYr (BIIKPUTTS OAaHKIBCBKOTO PAaxXyHKYy 3/0€3 BHUKOPHCTAHHS E€JIEKTPOHHOIO
IUTaTIKHOTO 3ac00y, BIIKPUTTS OaHKIBCHKOTO PAaxyHKy y OaHKiBCBKHMX MeTajaX, HaJaHHS IMOCIYT 3
JIUCTaHLIiHOTrO 006cmyroByBaHHs [loTrouHoro paxyHky y cucremi OHitaiiH-0aHK, BCTAHOBJIEHHS JIMITY
oBepApadTy/KpeIUTHOrO JiMITy, Tomo). Y mbpomy pasi gana I[lybmiuna mpomosunis (IIpaBuna),
Tapudu, 3asBa-llorosip Ta/abo okpemwuii [lorosip, ykjiageHHil 3a OKpeMHMMH Mociyramu baHky
BIJIIOBITHO /10 yMOB 11X [IpaBui, pa3om ckiIalaloTh €AMHUN JOKYMEHT — JloroBip, 110 yKJIaJeHu# 3a
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oKpeMuMH mociyramu banky, siki Bu3HaueHi y 3asBi-ZloroBopi/okpemomy JloroBopi, akenToBaHUX
Knienrom.

Hanani [loroBip mpo KoMIuieKCHE OaHKIBChKE 0OCiIyroByBaHHs ¢i3zumuHux ocid Ta [lorosip, mo
YKIIQZICHUH 32 OKpeMUMH Tociyramu/npoaykramu banky okpemo — JloroBip, a y pasi 3acTocyBaHHS
HopM 11ux [TpaBui BUKIOUHO [Tt JJOrOBOpY PO KOMITJIEKCHE OaHKiBChKE 00CIyroByBaHHS (hi3HUHHX
0ci0, 10 TaKOTO JIOTOBOPY 3aCTOCOBYEThCS ckopoueHHs — Jlorosip KBO.



PO31JI 1. TEPMIHU

Tepminu Ta CKOpOYEHHs, HaBEACHI HMXYE, 3aCTOCOBYIOThCA y LUX [IpaBmiiax B TakOMy 3Hau€HHI:
Apple Pay — cucrema MOOLIBHHMX IUIATEKIB Bia Kopmopamii Apple, 3aBasku sKiii KopHCTyBayi
MOGinbHEX mprcTpoiB iPhone (sxi miaTpumyiots Texmonorio NFC), iPad, Apple Watch, Mac MoxyTs
3MIMCHIOBAaTH PO3PAaXyHKH B MarasmHax Ta Mepexi IatepuHer. Apple Pay no3Bomsie 3miiicHUTH
BIIIM(PPOBKY ICHYIOUHMX IUIATIKHHUX KapTOK, MICIS YOr0 KOPHUCTYBAad MOKE 3/IHCHIOBATH IUIATEXI 3
Takux KapTok nuiixom texHosorii NFC. Apple Pay He nepenae gaHi miaTihKHUX KapTOK MPOAABITO, a
IpU 3A1MCHEHH] TPaHCAKIii TEXHOJOTisl BUKOPUCTOBYE nuHaMiuHuil koxa Oesmeku. [loniOHuii crocid
3MIMCHEHHS TUIATE)KY € aHaJOTIYHMM TaKoMy crocoOy orutatk sik PayPass, ame, Ha BiaMiHYy Bif
OCTaHHBOTO, BUMArae JIByXCTyIeHeBol ayTeHTU(IKaIli i miaBuiieHHs piBHa Oesneku. Apple Pay e
PI3HOBHIOM IUIATIKHOTO 3aCTOCYHKY.

Garmin Pay - cucrema eleKTPOHHMX IUIATEKIB 3a TOMIOMOIOI0 «PO3yMHHUX FOJUHHKKIBY. Garmin Pay
BUKOPHUCTOBYE TEXHOJIOTiIO 0e3apoTOBOi mepenadi nanux manoro paaiyca (NFC) 3 meroro mepenadi
JAHUX MpoAaBLio. BiH € anpTepHaTHBOIO MpU 3A1HCHEHHI IUIATEXy 3a JOINOMOIOH 4YHIy Ha
€JIEKTPOHHOMY ITUIaTKHOMY 3ac00i abo MarHiTHiil cTpiuli Ha HHOMY, IO JO3BOJISIE KOPHUCTYBAadeBi
nepenaTy JaHi eNeKTPOHHOTO IUIATKHOTO 3aco0y y MIaThKHHUM TepMiHAI MPHU 3I1HCHEHH] IIaTexy.
Hns aktuBanii Garmin Pay Ha cBOeMy mpucTpoi moTpiOHO MPOCTO Mojath OaHKIBCBKY KapTKy B
creniaJbHOMY MEHI0 Oe3KOUITOBHOro IuiaTbkHoro aoaatrky Garmin Connect, BCTaHOBJIEHOI'O Ha
cMmaptdoHi i3 onepaniiinoro cucremoro Android/I0S. Jlns 3nilicHeHHS TUIaTeXy HEOOXITHO MigHECTH
«PO3YMHHMH TOAMHHUK» O IUIATDKHOTO TEPMiHANIy Ta 3aTpUMaTH HOro 10 3aBEepIICHHS TpaH3aKIii.
[MoniOumii cnoci0 3miiCHEHHS MJIATEeXy € aHAJOTIYHUM TaKOMy CIOCOOy OIuTaTh SK O€3KOHTAKTHA
TEXHOJIOTiS, aje, Ha BiIMIHY BIJ OCTaHHbOI, BUMAarae JBYXCTYNEHEBOi ayTeHTU(]IKaIii s
niaBuIIeHHs piBHA Oe3neku. Garmin Pay € pi3sHOBHAOM IIIATIXKHOTO 3aCTOCYHKY.

Google Pay — pospos3biena kommaniero Google cucremMa €neKTPOHHMX ILIATEXKIB 3 MOOUIBHHX
npucTpoiB (cMapTdoHIB, IIJIAHIIETIB, «PO3YMHHUX» TOIMHHHKIB), fKa MpPALIOE€ MiJ OIepariifHOI0
cuctemoro Google. Google Pay BHKOpPHCTOBYE TEXHOJIOTiIO 0€3IpOTOBOI Mepeaadi JaHuX Majoro
paniyca (NFC) 3 meroro mepeaui JaHuX MPOJaBIo. BiH € albTepHATHBOIO MPH 3IIHCHEHHI ILIATEXKY
3a JIONMOMOTOI0 IJIATIKHOTO TepMiHAy YMIly Ha €JIEKTPOHHOMY IUIaTIKHOMY 3aco0i abo MarHiTHii
CTpIYLll Ha HbOMY, IO JIO3BOJISIE KOPUCTYBA4YE€Bl 3aBaHTaKyBaTH JaHI €JIEKTPOHHOIO IUIATIXKHOIO
3aco0y y MIaTDKHUM TepMiHaln Npu 3AiMcHeHHI muaTexy. s 3aificHeHHs IuaTexy HeoOXiTHO
MIJHECTH MOOUIBHUN MPUCTPIM OO0 IJIATDKHOTO TEpMiHANIYy Ta 3aTpUMaTH MOro /A0 3aBEpIEHHS
Tpanzakuii. [loniOHMI crociG 3A1fiCHEHHS IUIaTeXy € aHAJIOrIYHUM TaKOMy CIOCOOY OIJIaTH sK
PayPass, ane, Ha BiIMIHY BiJl OCTAHHbOI'O, BUMArae ABYXCTYIIEHEBOI ayTeHTU]IKAIIT ISl T1ABUILEHHS
piBHs Oesneku. Google Pay € pi3HOBUIOM IJIATI’)KHOTO 3aCTOCYHKY.

ABTOpM3allisi - Npoleaypa OTPUMaHHS JO3BOJIy Ha IMpOBEAEHHs orepaiii 3 BukopuctaHHsMm [1K.
AreHT ineHTudikauii Ta Bepudikanii KIieHTIB- ocoba, ska i€ BiJ IMEHI Ta B iHTepecax cy0’ekTa
NepBUHHOrO (iHaHCOBOrO MOHITOpHHTY (baHky), 3ailicHIOE 11eHTH}IKALII0, BepU(DIKAIIO KIIIEHTIB
(mpeacTaBHUKIB KITIEHTIB), BCTAHOBIICHHS iX KiHIIEBUX OcHedilliapHUX BIACHUKIB Ta BKHBAE 3aXO0/IIB 3
BepHudikauii iXx ocodbu, a Takox 1H(pOpMaLlli II0JJ0 METU Ta XapaKTepy MalOyTHIX AUTOBUX BITHOCHH,
OTPUMaHOI Bi/l TPEeThOi 0COOH, AKa € Cy0’€KTOM MEPBUHHOIO (hiHAHCOBOI'O MOHITOPUHTY BIAMOBIIHO
70 BUMOT 3aKoHY ab0 B)KMBa€ MO/I0HI 32 3MICTOM 3aXO[IH, JIi€ Ha MIJCTaBl YKIAAEHOTO MHUCHMOBOTO
JOTOBOPY Mk cy0’ekToM TmepBUHHOrO (hiHaHcOoBoro MoHiTopuHry (bankom) Ta areHTOM.
BiamoBiganbHICT 3a 371HiCHEHHS HajekHOI mepeBipku KimieHTa areHToM Hece Cy0’€KT TEPBHHHOTO
¢inancoBoro MoHiTopuHry (baHk).

AKTHBOBaHA IUIATi?KHA KAPTKa — TJIaThKHA KapTKa, aKTUBAIlIA SIKOT 37[IHCHIOETHCS 32 JTOTIOMOTOIO
Omnnaitn-6anky, Sms-zanuty Ha kKopoTkuii Homep (KH) 6464 a6o BBemenns IIIH B mumaTixHHX
MIPHUCTPOSIX.

Axnent Kiaientom— BunHeHHs Kiientom nii, sxi cBimyath npo npuidHaTTs Kmientom IlyGmiunoi
npono3uii (IIpasun) banky B imomy ado B yactuHi Ta ykiaaanusa lorosopy KbO ab6o Jlorosopy 3a

IMpuctpoi iPhone, siki He miarpumyroTh Texuomoriro NFC, MmoxyTh BHKOpHCTOBYBatH Apple Pay 3a momomororo Apple
Watch. NFC - texnomnorist 6e31p0oTOBOT0 BHCOKOYACTOTHOTO 3B’ S3Ky MAJIOTO pajiyca Jii, 32 JOMOMOTO0 K0T KOPHUCTyBad
Ma€ MOXKJIMBICTh 31MCHIOBATH OOMiH TaHUMH MIX IIPUCTPOSIMH B Mexax 10 caHTUMETpiB.



OKpEeMHUMH MOCIyraMu /mpoaykramu banky nuisxom Ta y croci0, BusHaueHUMH 1iumu [IpaBunamu.
AKuisi- crieniagbHa mporosuiis banky BciM 0e3 BuHATKY Kiientam banky, 1m0 Hamae 3mory
Knienram B mepion mpoBeaeHHs AKIii OTpUMAaTH JOAATKOBI YMOBH, SKi MOJINIIYIOTH yMOBH
JloroBopy, 110 YKJIaAa€TbCs B MEP1oJ] IPOBEACHHS AKIIii.

AHKeTa-3aiBa — JIOKYMEHT, IO ckianaetbes KiienTom 3a Qopmoro, po3pobienoro bankom Ta
nonaetscsl 10 banky i BM3Hayae yMOBHM 3alIUTYBaHOI, 3MIHIOBaHOI a00 OKpPEeMOi MOCITYTH/MPOIYyKTa
banky, Bin orpumaHHs siKO1 BigMoOBIseThcs KiieHT B pamkax J[oroBopy, YKJIaJIeHOTO 3a OKPEMOIO
MOCTYTor/TpoiykToM banky/JloroBopy Ha KoMIUIeKCHE OaHKIBChKE 00CITyroByBaHHs. BHacigok
akuenty bankom Ankeru-zasBu KilieHTa BHHHUKAOTh, 3MIHIOIOTHCS 200 MPHUIMHSIOTHCS BITHOCHHU
Cropin B pamkax JloroBopy, yKJIaJeHOro 3a OKpPEMOIO Mociyrowo/mpoayktroM banky/JloroBopy Ha
KOMILIEKCHE OaHKiBChbKE 0OCITYroByBaHHS Ha yMOBaXx, L0 BUKJIaJeHI B AHKeTi-3asBi. @opmMu AHKeET-
3asB 3aTBepKyI0ThCs Hakazom mo banky.

AHYJIIOBaHHS JiMiTY oBepaApadTy/KPeIUTHOrO JIMITY — 3aKpUTTS JIIMITY OBEpApaTy/KPEeIUTHOTO
TiMITy Ha yMOBax, BCTaHOBJIeHHX y JloroBopi, Bkirovarouu i [Tpasuina;

AvyTenTHdikalis — npoueaypa nepeBipku 3aco0iB ayTeHTU(IKaIT KII€HTA, MICIs MPOXOHKEHHS SIKOT,
bank Bu3nae Kiientom oco0y, 110 BBena BipHI 3Ha4eHHs 3aco0iB ayTeHTHdikauii Ha Caiiti Cucremu
OmnnaiiH-0aHK.

bank - IIYBJIIMHE AKHOIOHEPHE TOBAPUCTBO «BAHK BOCTOK» (ITAT «bAHK
BOCTOKY).

BaHkiBcbKi _MeTaau-3010TO, cpibiio, MiIaTHHA, METaIM IUIATUHOBOI TpynH (manajii), AoBeaeHI
(adpinoBaHi) 7O HAWBHUIMX MPOO BIAMOBIIHO JO CBITOBHX CTaHAAPTIB, y 3JIMBKAX 1 MOPOIIKAX, IO
MarTh CEpTUPIKAT IKOCTI, a TAKOK MOHETH, BUPOOJICHI 3 TOPOTOILIHHUX METaiB.

bankiBCchbKHii aBTOMAT caM0OO00OCIAYIOBYBaHHS (0aHKOMAT) — NMPOTPAMHO-TEXHIYHUNA KOMILJIEKC, 110
HaJa€ MOXKITUBICTD JePKATEII0 eJIeKTPOHHOTO IIATHKHOTO 3ac00y 3M1HCHUTH caMOOOCITYyTOBYBaHHS 3a
OTepalisMu 3 OJepXKAaHHS KOIITIB y TOTIBKOBi (opmi, BHECEHHS iX Ui 3apaxyBaHHS Ha BiJNOBITHI
paxyHKH, ofiep>KaHHs iH(OpMaIlii 00 CTaHy paxyHKiB, a TAaKOXX BHUKOHATH 1HIII orepaii 3riHo 3
(GYHKIIOHATEHUMH MOKJIMBOCTSIMH I[LOTO KOMILIEKCY.

BJiokyBanusi JIOroBopy — THMMYacoBa HEMOXJIMBICTh KOPHCTYBaHHS KOIUTaMM, IO MICTATbCSA Ha
[loToyHnx paxyHkax, BIIKPUTHX B paMKax BIAMNOBIIHOTO JloroBopy, BHACHIJOK OOCTaBHH,
BcTaHOBIeHUX [IpaBunamu.

BjokyBaHHS _KOIUTIB - akTUBHE OJOKYBaHHS KOIITIB, IO BHUHHMKAE BHACHIJIOK OCOOJIMBOCTI
po3paxyHkiB 13 3acrocyBanHs [IK, Ta cknanae yacTuny onepauii nepekasy, nposeaeHoi Jlepxkarenem
[IK, xomm cyma TpaHCakIii CTa€ HEIOCTYIHOI JUIs 1HIIMX PO3PaXyHKIB/3HATTS TOTIBKOIO, aje
crniMcaHHs (3aBepIleHHs nepekasy) komris 3 [lorounoro paxyHky KiieHTa e He mpoBeeHO.
BaokyBanns (nmpusynuHenHnsi) aii IIK — TtumyacoBa HeMoxuBICTh 31iiicHeHHs omeparid 3 [1K
BHACJI/IOK BUHUKHEHHS 00CTaBUH, nependaueHux numu [IpaBunamu, BianoBigaum JloroBopoM ta/abo
YMHHUM 3aKOHOJIAaBCTBOM YKpaiHU, MOXE 3IIHCHIOBATHCS NUIIXOM YHEMOXIIMBJICHHS BHIATKOBUX
onepauiit 3a [lTorounnm paxyHkowm, iHitioBanux KiieHTom.

Bpay3ep - nporpaMue 3a0e3neueHHs], sIke BCTAHOBJICHE Ha O0JIaJHAHHI KOPHUCTyBaya, MpU3HAuYCHEe /IS
MOIIYKY Ta Meperysiny caiitiB B Mepexi IHrepHer (Hanpuknan Internet Explorer, Opera, Mozilla
Firefox, Google Chrome, Safari ta inmi).

BajwoTa — HanioHanbHa a00 1HO3€MHA BallfOTa; HAIllOHAJIbHA BajioTa YKpaiHW — TPUBHA; 1HO3EMHA
Bammota — gonapu CIIIA, eBpo, a Takox Oy/ib sIKa BaI0Ta, 10 HE € HAI[IOHAIHHOIO BATIOTOI YKpaiHu,
Bepudikauisi KaieHTa- 3aX0/1,I110 BKUBAIOTHCS CYO €KTOM MNEPBUHHOTO (piHAHCOBOT'O MOHITOPUHTY
(bankom) 3 MeTor0 nepeBipkH (MIATBEPIKEHHS ) HAJIEKHOCT1 BIAMOBIIHINA 0001 OTPUMAHUX CYO’ €KTOM
NEPBUHHOTO (hiHAHCOBOT'O MOHITOPHHTY 11€HTU(IKAIHHUX TaHUX.

Bupaua roriBku - onepauis 3 Bugaui Jlepkaremto IIK rpomoBux komriB depe3 kacy banky,
¢inaHCcOBOi ycTaHOBH, OaHKOMAT.

Bunucka — 3Bit npo onepariii 3a [lorounum paxyHkom, nmposeseHi 13 3acrocyBanHsaM [1K.

BuTpaTHuii JiMiT — rpaHuYHa cyma KOIITIB, SIKY MOXXHAa BUKOPHUCTOBYBATH MIPH MPOBEICHHI omepariiit




3a [Torounum paxyHkoM i3 3actocyBanHsM [IK. Po3paxoByeTbes ik CyMa BIaCHUX KOIITIB Ha
ITorouHOMY paxyHKY 3a MIHYCOM CYMHU HE3HM)KYBaJIbHOI'O 3QJIMIIKY, CYMH, 1II0 OOCIIyTOBYEThCA 32
nociyrotw «Hakonwmika»/ mociyroro «Hazouparyc» (sika akruBoBaHa 1o 1poro [1P), cymu
3a0JIOKOBAHHUX, aJle HEe CIIMCAHUX KOUITIB, a Y pa3i Ha/laHHS 3a IOTOYHHUM PaXyHKOM
oBepApadTY/KPeTUTHOTO JIIMITY — SIK CyMa JIIMITY OBepApadTy/KpeAUTHOTO JIMITY Ta 3aIUIIKY
BJIACHUX KOIITIB 32 MiHYCOM CyMH 3a0JIOKOBaHUX, ajie HE CIIMCAHUX KOIITIB Ta CYMU KOPEKIIil
BUTPATHOTO JIMITY.

BkJiaa (1enmo3uT) — rpomioBi KOINTH B TOTIBKOBiH a00 y 0€3roTiBKOBIH (popmi y BatoTi YKpainu abo
B iHO3eMHil BamoTi a00 OaHKIBChKI MeTany, ki bank npuiinss Bij Brinagauka abo ki HaAidILTN IS
BxiiagHuKka Ha TOroBIpHUX 3acajiax Ha BU3HAUYEHUH CTPOK 30epiranHs 4u 0e3 BU3HAYEHHS TaKOIro
CTPOKY (i1 MpoueHT ado A0Xix B iHIIIH Gopmi) 1 miUIsraroTh BUIJIaTi BKIagHUKY BiIIOBITHO A0
3aKOHOJABCTBAa YKpaiHU Ta yMOB JI0TOBOPY.

BkJjiaja (ieno3uT) Ha BUMOIY - TPOIIOBI KOMITHA a00 OaHKIBCHKI METaJH, 10 PO3MIIIICHI
Krnienrom/Brnagaukom B banky Ha yMOBax Buzadi BKjIany (1emo3uTy) Ha mepiry BuMory Kiierra/
Bxkiagnuka abo 37iliCHEHHS IJIaTeXiB 3a PO3MOPSAIKEHHIM BIIACHUKA PaXyHKY.

BkJiaa (1eno3uT) CTPOKOBHIA - TPOIIOBI KOIITH a00 OaHKIBChKI MeTalu, po3mimieHi Kiientom/
BxiagaukoM B baHKy Ha BU3HAY€HUI IOTOBOPOM CTPOK.

BkJjaaHa (1eno3uTHA) onepailis - onepaiist banky 13 3any4eHHs rpomoBux KomTiB Big Kiienra/
Bkiagauka Ha iioro paxyHOK B baHKy Ha JOTOBIpHHX 3acajax.

Braagnuk — KiienT- diznuna ocoba, sika 311iCHIIIA PO3MIIIIEHHS TOTIBKOBUX/ O€3rOTiBKOBUX
IPOIIOBHX KOIITIB 200 OaHKIBCHKMX METaliB Ha paXyHOK y baHKy Ha TOTOBipHMX yMOBax.

BrjaaHuii (ieno3uTHMIT) PAXYHOK - PaXyHOK, 10 BigkpuBaeThcs bankom Knienty/Bknaanuky Ha
JIOTOBIPHIM OCHOBI /7151 30epiraHHs rpoIei, o NepelaloThCs KIIIEHTOM B YIPaBIiHHS Ha
BCTAaHOBJICHUH CTPOK 200 6€3 3a3HaYeHHS TAKOTO CTPOKY i1 BU3HAYEHUH MPOLEHT (I0Xix) 1
UISraloTh ToBepHeHHI0 KitienTy /BKiTaqHuky BiAOBITHO 0 YMOB JIOTOBOPY.

Brpara IIK- nemoxnusicts 37iiicienns Kiienrom (kopuctyBaueM 1K) konTpomto (BononiHHA) 3a
€JIEKTPOHHHUM IUIATIKHUM 3aC000M, HEMPABOMIPHE 3aBOJIOIIHHS Ta/a00 BUKOPUCTAHHS €IEKTPOHHOTO
IUTaTIKHOT'O 3aC00Y UM HOro peKBI3UTIB.

dep:xkatean IIK (Jlep:xkareasn) - Kiient a6o JloBipena ocoba KiiieHTa, sika Ha 3aKOHHMX ITi/ICTaBax
Bukopuctopye I1K (i1 pexBi3uTn) /Ui iHIiIIIOBaHHS nepeka3y KowTiB 3 IlorouHoro paxyHky B banky
a0o 31MCHIOE 1HIII onepaii 13 ii 3aCTOCYBaHHSIM.

Jdepxkateabr KIIK - ¢i3uuna ocoba-mignpuements abo aoBipeHa ¢izuuHa ocoba BiacHuka IIP-
cy0’ekTa rocmojaproBaHHs (FOPUANMYHOI OCOOHU, (I3UYHOI OCOOM-MIANPHUEMIISA), KA Ha 3aKOHHUX
nigcraBax BukopuctoBye KIIK (i pexBi3uTH) /Ui iHiLIIOBaHHS Nepeka3y KOWTIB 3 BiAnosiaHoro I1P
B banky ab6o 3miiicHto€ 11111 onepaitii 13 3actocyBanHsM 3azHaueHoi KITK.

Hisiui, siki BUKOHYIOTH ny0.iuni ¢yHKIII B MiKHADOJHUX OpraHizamifix, - mocagoBi 0coOu
MDKHApOJHHUX OpraHizaiiii, ski oOiiMaroTh abo oOiiiMaii mocaay KepiBHHUKA (IUPEKTOpa, TOJIOBU
npaBiiHHA a0o0 IHIIY) YM 3acTylIHHKAa KepiBHHMKAa B TaKMX OpraHizamisix abo BUKOHYIOTh YU
BUKOHYB&JIM Oy/Ab-sK1 1HILI KepiBHI (BU3HAUHI MyOJ1yH1) QyHKIIT HAa HABUIIOMY PiBHI, B TOMY YHCII1
B MDKHApOJHUX MDKJEpKaBHMX OpraHi3allisx, WIeHM MDKHAPOJHMX MapiJaMEeHTChKUX acamOiei,
CyI1l Ta KepiBHI TOCAI0B1 0COOM MIKHAPOIAHUX CYIIB.

Juckpeanrtanis (komnpomeraunis) ITK — Brpara, kpaxixkka IIK, MoxiuBe po3rosomeHHs
KoHOieHiitHOT iHpopMmaii 3 marHiTHOI cmyrH [1K, ITIH(y) Ta/a6o Homepa IIK, mo mMoxxe npussectu
7m0 37aiiicHeHHs HecaHkiioHoBaHux —Kiientom/[lepxarenem JlomatkoBoi IIK  omepaumiii 3
Bukopuctanssm [IK ado /lonatkoBoi Kaptku.

JucranuiiiHe 00cJYrOBYBaHHSI — KOMIUIEKC iH(OpMaIiiiHUX mociayr mo paxyHkax Kiienra Tta
3MIMCHEHHS OTepalliif 3a HUMU Ha MiACTaBl JUCTAHIIIHHUX po3nopsmkeHs KiienTa.

JucranuiiiHe po3nopsikeHHsi — posnopspkeHHs Kiienta baHKy BHKOHAaTH NEBHY OIEpalilo IO
paxyHkax KiieHra, mo nepenaerbest KilieHTOM 3a MOTOKEHUM KaHAJIOM JOCTYIY 3 TPOXOJKSHHSIM
NEBHOI MpPOLEypH IMepenadi po3nopskeHb 3a gonomororo Cucremu OniaitH-OaHk, EnexTpoHHHX
PO3paxyHKOBHUX JIOKYMEHTIB Ta 3MIMCHEHHS 1H()OPMAIIHHUX TOCTYT.

JoBipeHa oco6a //loBipena ocoba BriaaaHuka -¢diznuHa ocoba, sKiii BiIMOBIHO A0 HOTapiaJlbHO




oopmienoi noBipeHOCTI/HOBipeHOCTI,cKIaeHoi y banky B mpucyrHocti Kimienta /Bxiagnuka Ta
noBipeHoi ocobu, Kmient/Bxnagauk mae mpaBo 3ailicHoBaTy omepaiii 3a [lotounum/Jlenmo3utanm
paxynkom Kienra/Bxnannuka.

JoBipena ocoda Kiienta — dizuuna ocoba, sikiit BiamoBiaHo 10 AHKeTH-3asBu KilieHT 103BOJIsIE, HA
3aKOHHUX ITiJICTaBaX, BUITYCK €JIEKTPOHHOTO IIATIKHOTO 3200y Ta Ja€ MPaBo 3A1HCHIOBATH Omepallii 3
BUKOPHUCTaHHSAM €JIEKTPOHHOTO TUIATLKHOTO 3ac00y 3a paxyHkoMm KimieHTa.

Josipena ocoda KIIK — ¢di3zuuna ocola, sikiid BiamoBigHo a0 AHKeTH-3asBu BiacHUK [IP-cy0’ekt
rocrnojaproBaHas (opuaudHa oco0a,pizuyHa ocola-MiampHEMENL), 3 SKUM ykiaaaeHo Jlorosip
0aHKIBCHKOTO paxyHKy Ha obcinyroByBanHs KIIK, mo3Boisie Ha 3aKOHHHMX TiJCTaBax 3/1HCHIOBATH
omnepauii 3 Bukopuctanusm KIIK 3a ITP.

JoroBip 0aHKiBCbKOro BKJIanAy (emo3uty) — Jlorosip mix bankom ta KitieHTOM,IO yKJIama€eThes
nuisixom akuentyBanas Kmientom [Ty6miunoi npono3utii (mux IlpaBui) y cnocid, BU3HaAYCHUH TMMHA
[IpaBunamu; ckimanaerses 3 3asBu-JloroBopy/JloroBopy, TapudiB banky, mux IlpaBun. [lorosip
0aHKIBCHKOT'O BKJIAJly YKJIaJae€ThCsl Ha yMoBax Bujaaui Bxiagy (nemosuty) Ha mepury BuMory (Bkian
(mermo3uT) Ha BUMOTY) a00 Ha ymMoBaxX MOBepHEHHs Bkiamy (1emo3uTy) 31 CIZIMBOM BCTaHOBJICHOTO
JloroBopoM 0aHKIBCEKOTO BKJIATy cTPOKY (CTpoKOBUI BKIIA] (JIETIO3HT)).

JoroBopu npo HAIAHHS J0IATKOBUX YM CYNYTHIX MOCJIYT, 30KpeMa:

1) nOTOBIp OIIIHKK MaifHa CIIO’KKMBaYa 3 METOI0 BU3HAYCHHS HOTO KPEIUTOCIIPOMOKHOCTI;

2) [OroBip OIIHKA MaiHa CHOXKUBaya, 110 BUKOPUCTOBYETHCS Ui 3a0€3MEUYEHHS BUKOHAHHS HUM
3000B's13aHb 32 IOTOBOPOM IIPO CHOKHBYUHN KPEIIHT;

3) nmoroBip cTpaxyBaHHS Ta IHII JOTOBOPH, LI0 YKIAMAIOThCA M 3a0e3Me4YeHHS BUKOHAHHS
CIOXKMBaYeM 3000B'13aHb 32 JJOTOBOPOM PO CIIOKUBUHUN KPEIUT;

4) nmoroBip BIAKPUTTA OaHKIBCHKOTO pPaxyHKY, HEOOXIZHOTO AJii OTPUMAaHHS YU OOCIYrOBYBaHHS
HA/IaHOTO KPE/IUTY;

5) moroBopu Mpo HAJaHHS HOTAplalbHHUX Ta 1HIIUX JOJATKOBUX YH CYIMYTHIX MOCIYT Yy pasi, SKIIO
BOHH HEOOXiTHI [Tl YKJIAZICHHS JOTOBOPY PO CIIOKUBYHH KPEIUT.

VYxnagenns JloroBopy mpo HaJlaHHS AOJATKOBUX M CYMYTHIX MOCIYT 31iHCHIOEThCS Mk bankowm Ta
Kiientom 6e3 HaB’si3yBaHHS OCTAaHHBOMY JOJATKOBUX YW CYMyTHIX mociyr, KiieHT 6e33acTepexHo
HiATBEP/IXKYE, 10 HA MOMEHT yKJaJeHHs JloroBopy mpo HaJaHHS JOJATKOBHUX UM CYIYTHIX MOCIYT
Kiient o3HalioMuBCs 3 TOBHUM TeKCcTOM JloroBopy (B TOMY YHCII 3 BapTICTIO TOCIYT 3a JloroBopom
g Tapudamu baHky), MOBHICTIO 3p03yMiB HOT0 3MICT Ta MOTOMKYEThCA 3 yciMa ymMoBaMu J[oroBopy
PO HAJIaHHS JOJATKOBUX YW CYIYTHIX IMOCTYT; BCi yMOBU [loroBOpy Hpo HajaHHS AOAATKOBUX YU
cynyTHiX nociayr KiieHTy 3po3ymisi Ta He MOTpeOyrOTh J0AAaTKOBOTO TIyMAdeHHs, BiIMOBIIAIOThH
iHTepecam KirieHTa, € pO3yMHUMH Ta CHpaBeTMBIMH; HA MOMEHT YKJIaJeHHs [loroBopy mpo HaJaHHS
JOJATKOBUX YU CymyTHIX mocinyr KiieHT He mepeOyBae miJ BIUIMBOM OMAaHHU, TOMHJIKHM, OOMaHy,
HaCUJILCTBA, MOTPO3HU, 3JIOBMUCHOI yroau abo 30iry BaXKKUX JJisi HbOTO OOCTaBUH, BIH HE € KOJAHUM
YUHOM OOMEXEHHUM 3aKOHOM, IHIIMM HOPMAaTUBHUM aKTOM, CYAOBHUM pIlIeHHSIM a0o0 1HIINUM,
nependaueHuM YMHHUM 3aKOHOJIaBCTBOM, CIIOCOOOM B CBOEMY IpaBi YKJacT [lorosip mpo HajaHHS
JOJAaTKOBUX YM CYIYTHIX MOCIYI Ta BHUKOHYBaTH yMOBH JoroBopy Hpo HaJaHHS JOJATKOBUX UM
CYIYTHIX MOCIIYT.

JoroBip 0aHkiBcbkoro paxyHky- JloroBip mMikx bankom Ta KiieHTOM,IIO yKJIaZaeThCsl HUIIXOM
akuentyBaHHs Kiientom [ly6miunoi npomosumii (mmx IlpaBmi) y cmocid, BHU3HAYEHUH LUMU
[IpaBunamu; cknagaerscs 3 3asBu-oroBopy/lorosopy, Tapudis banky, nux IlpaBui; nependauae
BIJIKpUTTS. Ta 00CIYrOoBYBaHHS MOTOYHOIO paxyHKy KilieHTa 3riZIHO BUMOT YHHHOTO 3aKOHOJJaBCTBA.
JoroBip 6aHkiBcbKkOro paxynky Ha o6cayropyBanHs KIIK — JloroBip 0aHKIBCBKOTO paxyHKY,
ykianenuit bankom 3 BiaacHukoMm [IP-cy0’exTom rocmomaproBanHs (fopuanyHa ocoOa, (izuyHa
ocola-minpuemenb), Mo nepeadadae  BIAKPUTTA Ta OOCIYroBYBaHHS IMOTOYHOTO PaxXyHKy 3
Bukopuctanasam KIIK.

JoroBip, vkjaajaeHuii 3a oxpemumu mnociayramu/npoaykramm banky (Jloroip) — [orosip,
ykianenuit Mk bankom Ta Kiientom nuisixom akuentyBanHst Kiientom Iy6miunoi npono3umii (1iux
[TpaBun) banky nuisixom Ta y cnoci6, Bu3HadeHi umu [IpaBunamu, BHacHiAok npueaHanHs Kiienra
1o uux [IpaBui He B MOBHOMY 00Cs31, @ B MeKax 00paHUX OKpeMux nociayr/mpoaykris banky-Jlorosip




32 OKpPEMOI0  IOCIYrol/MpONyKTOM  CKiIafaeTbcsi 3 3asBu-JloroBopy 3a  OKpPEeMOIO
nociyrorw/mpoaykrom banky/JloroBopy, ykiaaeHoro 3a okpemoro nociyrotwo banky, Tapudis banky,
nux [IpaBui, 3asBu Mpo BIAKPUTTS MOTOYHOTO PaxyHKY TOLIO. 3MiHM Ta JOMOBHEHHs 10 JloroBopy,
YKJIaJIEHOTO 32 OKPEMOIO MOCiIyroio baHky, ykianamThes HUIIXOM Ta y Crocio, neperdaueHuMy MU
[IpaBunamu, y T.4. mUSIXOM mojxaHHs 10 baHky BiamoBigHOT AHKeTH-3asBM Ta aKIENTyBaHHA ii
bankowm.

JoroBip npo komiuiekcHe OaHkiBcbke oOcayroByBanHs (Jlorosip KBO)— 3mimanuii norosip,
ykiaaaeHuit mixk bankom Ta Kiientom numsixom aknentyBaHHs Kiientom IlyOmidnoi mpomosuinii
(mpuennanns no mux [IpaBmn) banky musixom Ta y cnoci®, Bu3HaueHi mumu IlpaBunamu, mo
nependaydae ykjiaJaHHS y BCIKOMY pa3i JOrOBOPY OAHKIBCHKOTO paxyHKY, KPEIUTHOTO JIOTOBOPY, Ta
MpUEIHAHHS 10 OKpeMuX rnocnyr banky B o0cs3i, mo obupaerscs Kiientom B 3assi-Zlorosopi, a came,
HaJaHHs MOCIYT 3 AUCTaHIiHHOro obciyroByBaHHs I[loToyHoro paxyHky y cucremi OnHiaiiH-OaHK,
HajaHHs mocayr SMS-info, Tomo (Hamani —/loroip KBO). Horosip KBO cknanaetbes 3 3asBu-
JHorosopy npo akuent I[Ty6maignoi npono3wuitii Ha ykinananus Jlorosopy KbO, Tapudis banky ta mux
[TpaBui, 3asgBu PO BIAKPUTTS MOTOYHOTO PaxXyHKY TOIIO. 3MiHM Ta JomnoBHeHHA A0 Jlorosopy KbO
YKJIQJIAl0ThCs MUISIXOM Ta y croci0, nepeadavyeHumu numu [IpaBunamu, y T.4. OUISIXOM MOJAHHS 10
banky BignoBiaHOT AHKETH-3asBH Ta aKIENTyBaHHs il BaHKOM.

JoroBip npo BiIKPHUTTS NMOTOYHHX PAXYHKIB HA KOPUCTh (i3NYHMX 0Ci0 151 00CAYIOBYBAHHS
3apIJIATHOTO NMpoeKkTy/ /loroBip npo BiIKPUTTSI MOTOYHUX PAXVHKIB HA KOPUCTh (Qi3MYHUX 0Ci0
T4 00CJYIrOBYBAHHS 3apPIIATHOrO NPoeKTy (JoroBip 00c1yropyBaHHsl 3apnjaTHOrO MPOEKTY) —
Jloroip mpo BIAKPUTTS MOTOYHHX PaxXyHKIB Ha KOPUCTH (i3MYHUX OCi0, 0 yKiIagaeTbess baHkom 3
Opranizami€to 3 METOI BIIKPHUTTS MOTOYHUX PaxXyHKIB Ha KOPUCTh (PI3MUYHUX OCIO ISl HaTaHHS
nociyr Opranizaiii mo 311HCHEHHIO PO3PaxyHKIB 3 (PI3UYHUMU 0COOAMHU, 10 OTPUMYIOTh PEryNApHi
Buriaty Bijg Opranizamii (3apoOiTHOT TUTaTH, CTUICHAIl Ta IHIIMX BHILUIAT, JO3BOJICHUX YHMHHHM
3aKoHOAAaBCTBOM YKpainu) Ha [lorounuii paxynok Kiienta 3 Bugauero [1K.

JonatkoBa kaprka — [IK, Bunymena Ha iM's Kitienra a6o [loBipenoi ocoou Kiienra/ManomitHbO1
0c0o0M/HEeTOBHONITHROT ocoOu- nutuHu Kiienta. Tepmin aii nonatkosoi [IK He moxxe mepeBuiyBatu
tepminy nii ocHoBHOI [1K. Oneparii, npoBeaeHi 3 Bukopuctanusam JJonatkosoi [1K, BinoOpakaroTbcs
3a [Totounum paxynkom Kiienra.

EJIeKTpOHHUIA _10KYMEHT - €JEKTPOHHUH aHaJOT pPO3PaxyHKOBOTO a00 iHIIOTO JOKYMEHTA,
MpeJicTaBiIeHU y popmaTi, MPUAATHOMY JUIS BiAMIOBIIHUX MPOTPAMHUX PECYPCIB, 32 TOMOMOTOI0 SIKUX
CTBOPIOETHCS E€IEKTPOHHUI JTOKYMEHT; MOXe OyTH cpopMmMoBaHMM, nepenaHuil, (y T. 4. y ¢opmi
JMCTAHIIHHAX PO3MOPS/KEHb 3a I0MoMoroto 3aco0iB Cuctemu OmnnaitH-0aHK) 30epexeHuid i
BIJITBOPEHUH EJIEKTPOHHUMHU 3ac00aMt y Bi3yalbHY GOpMY.

EjnexkTponnuii mianmuc:

-IlpocTuii _esexkTponnuii mignuc (mami - Ilpoctmii EIl)- enexTpoHHi [aHi, MO JOJAIOTHCS
MIJIMHACYBAYEM JI0 TUX €JIEKTPOHHUX JAHUX, SIKI HUM T1IMUCYIOTHCS, Ta MPU3HAYCHI s 11eHTUdIKaIi
MignUcyBaya [HMX JaHUX, a caMe: JIaHi, OTpUMaHi B pe3yjibTaTi MaTeMaTUYHOTO MEePEeTBOPEHHS
(xemryBanHs) nepcoHanbHOI 1H(popmanii Kmienta (PHOKIIIL, ITIb , ¢inancoBuii HoMep TenedoHy,
iH.). VY pa3it 3pidicHeHHs omepamid B Cuctemi OwnmaifH-0aHK Bci  omepamii, yromaw,
JOKYMEHTH/1HIL1aTUBU/3BEPHEHHS/TIaCIIOPTH, MiJIMMCaHI/3aCcBIY€H] B €JIIEKTPOHHOMY BHIJISII 3a
nonomoroto IIpocroro EIl BBaxkatoThest mignucanumu KitieHToOM BiiacHOpYd (TOOTO MiJMUCAaHUMU 32
nomnomoroto [Ipocroro EIl Kiienta) ta gakt Haknananus Ilpoctoro EIl minrBepaxyeTbes BBEAEHIM
Knientom mapomo o Cucremu OnnaifH-0aHk. J{1s1 mepeBipKd BiJCYTHOCTI 3MiH Y MiJIMTUCAHOMY
Kiientom nokymenTi, KitieHT 30008’ s13aHMii 1aM’ITaTH apoJib, SKUM OyB MIANUCAHUN JOKYMEHT.
bank Ta Knient yxnagennam Jlorosopy KBO a6o Jlorosopy 3a okpemMoro nociayror/mpoaykrom banky
JIWANUTA 3TOJIM BIIHOCHO TOTO, IO y pa3i 3miiicHeHHs omepariii B Cuctemi OnHitaiiH-0aHK, KOJIA
BBeJIeHHA mapoito A0 Cucremu OniaiiH-0aHK He mnepeadayeHO BUMOTaMM IPOBEJCHHS Oe3leku
neBHUX onepaimiid, Enextponamm migmucom Kiienta Oyme BBakaTHUCh BBeAeHHS KitieHTOM
OnHopazoBoro mapodis, sk HagxoauTh KilieHTy 3a A0moMororo iH(GOpMaiiiHUX MOBIJOMJIEHb, Ta
Oyze BBaXaTHCh aHAJOrOM BiacHOpy4Horo mignucy Kiienrta, a Bci omeparii, yroau, I0TrOBOpH,
JTOKYMEHTH/IHII[IaTUBH/3BepHEHHS/TIACIOPTH,  MIiANKCAHI/3aCBiAYEHI B €NEKTPOHHOMY  BHIJIA[L




BBEJICHHSM TaKOTO MApOJisi BBAXKAIOTHCA MignucannMu KirieHToM BracHOpydY (TOOTO MiAMUCAHUMHU 3a
nornomoror Enektponnoro nianucy Kiienra).

-IludpoBuii BJACHOPYYHHIA MIANKC - BIACHOPYYHHH TiAnuc (i3muHOi 0COOM, CTBOPEHUH Ha €KpaHi
€JIEKTPOHHOI'O CEHCOPHOI'O IMPHUCTPOI0 Ta HEPO3PUBHO NOB'A3aHUN 3 E€JIEKTPOHHUM JOKYMEHTOM,
MiIUCAHAM IIMM TIANMACOM. BUKOPHCTOBYETHCS BHKIIOYHO B OaHKIBCBKOMY TpOAyKTi «baHk
Bnachuii PaxyHok».

EjlekTpOHHUIT nuaTixkHU  3aci0 - nnaTOKHUE 1HCTPYMEHT, SKHM Hamae ioro Jlepxkatemto
MOXJIMBICTB 3a JIOMIOMOTOI0 TUIATHKHOTO TIPUCTPOIO OTpUMATH 1HGOpMAIIio Mpo HajlexH1 Jeprkaremnto
KOIITH Ta IiHIMifOBaTH iX mepeka3. s 3miliCHEHHS TUIATDKHUX Ta 1HmMUX omepariil Kimientam -
¢bi3uyHUM 0cobam, sKi He 3MIMCHIOIOTH MiIMPUEMHUIIBKOI MisIbHOCTI Ta ix JloBipeHuM ocobam,
bank Hamae ocoOMCTI €NEeKTPOHHI IUIATiKHI 3aco0M, Cy0’€KTaM TOCHOJapIOBaHHSA-KOPIOPATUBHI
(613HECOBI) CIEKTPOHHI IUIATIXKHI 3aCO0H.

EjexTponnuii po3paxynkoBuii goxkymenT (EPJI) - noxkymeHT, B SIKOMy BigoOpaxeni y ¢opmi
€JICKTPOHHHUX JAaHUX, BKJIIOYAIOUM BIJIMOBIJIHI PEKBI3MTH JOKYMEHTa, B TOMY 4uciai 1 EnekTpoHHwmit
mianuc, HeoOXiMHI Ui 31MCHEHHs NepeKasy KOIITIB, KUK Moke OyTu copMoBaHMMA, MepenaHmid,
30epekeHuil 1 MepeTBOPEHH eIeKTPOHHUMH 3aco0aMu y Bi3yalbHY (GopMy uM Ha mamepi. bank ta
Knient yxnagennsm ganoro JloroBopy QMU 3rou BiTHOCHO TOTO, IO Y pa3i 37iiiCHEHHS omeparii
B Cucremi OmiaiiH-0aHK, KOJIM BBeAeHHs Mapoito jo Cucremu OHalH-0aHK HE IependadyeHo
BUMOTaMH TPOBENEHHs O€3MeKH MEeBHHUX orepamniid, ExexkTpoHHuM mianucom Oyne BBaKaTHCh (KpiM
HiANKUCAHHS AaCIOPTIB CIIOKUBYOT0 KpeauTyBaHHs) BBeaeHHs Kitientom OHOpa30BOro naposs, skui
HaaxomuTh KimieHTy 3a momomororo iHpopMamiiHOTO MOBITOMIICHHS, Ta OyJe BBa)KaTHCh aHAJIOIOM
BrnacHopy4yHoro mignucy Kiienta, a Bci onepauii, yroau, IJOKYMEHTH/iHIlliaTUBU/3BEPHEHHS,
ITiITCAH1/3aCBITYCHI B €JICKTPOHHOMY BUTJISIAI BBEJICHHSIM TaKOTO MApOJIsl BBAXKAKOTHCS I AMHCAHUMU
Knientom  BracHopyd (TOOTO  miANMMCaHWMHU 32  JOMOMOroK  EJEKTpoHHOro  Migmucy
Knienra);Ilinnmucanss elNeKTpOHHUM IiJIHCOM IMAacHOPTy CIIOKHUBYOTO KPEIUTYBaHHS BiAOyBaeThCS
BiIMOBIAHO A0 yMOB [IpaBui.

3aKOHHI _NpeICTABHUKHM _ MAJIOJITHBLOI __0co0M _ (MAJI0JiTHBOI __0co0H-BKIagHHKA)- OaTbKH,
YCHHOBIIIOBaYi, OMIKYHM UM 1HIII OCOOM, BH3HA4YE€HI 3aKOHOM, SIKi TPEJICTaBISAIOTH  IHTEPECH
MAaJIOJIITHIX 0C10 BIKOM JI0 YHOTUPHAAUATH POKIB B baHKy.

3asBa-JloroBip-3asBa-JloroBip  npo  akuent  [lyOmiuHoi — mpomo3umii 32 OKpPEMOIO
MOCIIYTO0/TIPOAYKTOM baHKy.

3asBa-Jloroip 3a okpemoro nocayrorw banky — 3assa-Jlorosip npo akuent Ily6aiunoi npono3uuii
Ha ykiagaHHs JloroBopy 0aHKIBCHKOTO paxyHKY/3asBa-Jlorosip nmpo axuent [ly6miunoil mpomo3urrii
Ha ykiagaHHsa JloroBopy OaHKIBCBKOTO paxyHKY y OaHKIBCBKHMX MeTanax/ 3asBa-Jorosip mpo axkuent
[Ty6miunoi nmpono3uitii Ha ykiaaganHs JloroBopy OGaHkiBCchkoro Bkiany/ 3asiBa-JloroBip mpo axuent
[TyGniyHOi mpomno3uiii Ha BCTaHOBIEHHS JIIMITY oBepapadTy/3asBa-Llorosip npo akuent ITyGmiyHoi
mporno3uuii Ha ykiaagaHHs [loroBopy obcimyroByBaHHs B cucteMi OnnaliH-0aHk/ 3asiBa-/{oroBip mpo
Ha/IaHHS Y TUMYacoBe KOPUCTYBaHHA 1HAMBIyaIbHOTO ceda.

3asiBa-J/loroip 3a mpoaykrom banky- 3asBa-moroBip mnpo akuent [lyOmiunoi npomosuuii Ha
BIIKPUTTSA IOTOYHOTO PAXYHKY 3 BHJAUYEI0 €IEKTPOHHOIO IUIATLKHOrO 3aco0y (IUIATLKHOT KapTKN)
Ta HaJaHHS JOJJATKOBUX ITOCITYT.

3asBa-JloroBip Ha ykaananus Jlorosopy KBO - 3asBa-Jlorosip npo akuent [1y6mniyHoi mpono3uiii
Ha ykjiajadas J[oroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyTrOBYBaHHS.

3asiBa Npo BiAKPHUTTS NMOTOYHOIO PAXYHKY — 3asBa, Ha MiACTaBl AKOI BIAKPUBAETHCS MOTOYHUN
paxyHok B pamkax J[loroBopy OankiBchkoro paxyHky/Jloroopy KBO/[loroBopy, ykiameHoro 3a
OKpPEMOI0 MOCTYTo0/IpoayKToM baHky.

3acoomn_ayrenTHdikauii - Homep MoOUIbHOTO TenedoHy (JI0riH) Ta mapoib Bxoxy KiieHTta Ta
TEXHOJIOTiSl TeHepallii 0JTHOPa30BOro napoio baHkoMm 3 moJanbIIoo Meperadyero Horo 3a JOMOMOIok
1H(pOopMaLIHHOTO MOB1IOMIIEHHSI HA HOMep MoOUIbHOTO Tenedony Kiienra.

InenTudikaniiiHuii AOKYMEHT - MacnopT TIpoMajgsdHHHA YKpaiHM abo IHIIMI JTOKYMEHT, WIO0
MOCBIAUY€E 0cO0y Ta BIJIMOBIJHO A0 3aKOHOJABCTBAa YKpaiHU MO)Ke OyTH BUKOPHUCTAaHUI Ha TEPUTOPIi
VYkpainu s yKiaaJeHHs IPaBOYHHIB.
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InenTudikanis - 3axoaM, IO BXHUBAIOTHCS CYO'€KTOM MEPBUHHOTO (DIHAHCOBOTO MOHITOPHUHTY
(bankom) /TSt BCTAHOBJICHHST OCOOM IIIIXOM OTPUMAaHHSA i1 1IeHTU(DIKAIIHHAX JaHUX.

Im’s1 kopuctyBaua (JIorin) — imM’s, 32 IKUM KJII€HT ayTeHTU(DIKyeThes B cucteMi OHaiiH-0aHK.
InimiaTtop — [epxarens T1K, skuit Ha 3aKOHHUX MMiICTaBaX IHIIIIOE MEpeKa3 KOIITIB 3 BUKOPUCTAHHS
eJIeKTpOHHOTO TaTikHOTOo 3aco0y (ITK)/manux enekrporHOro miari:kaoro 3acody (I1K).
Ino3emHi_nyoOJiuni_jisiui - ¢izuuni ocoOu, sSKi BUKOHYIOTh a00 BUKOHYBAJM BH3HA4YHI MyOIi4HI
¢byHKLIi B IHO3eMHUX JIepKaBax, a came:

rJ1aBa JIepKaBH, ypsny, MIHICTpH (3aCTyIMHUKHN);
YJIeHH MapjaMeHTy abo IHIIMX OpraHiB, M0 BUKOHYIOTH (DYHKIII 3aKOHOJIABYOTO OpraHy JIepKaBH;
TOJIOBU  Ta  WICHH MpaBJIiHb HEHTPATHHUX OaHKiB a00  paxyHKOBHX  [aJiaT;
YJIEHH BEPXOBHOTO CYAY, KOHCTUTYIIHHOrO cyny a0o iHIIMX CyIOBUX OpraHiB, pIilICHHS SKUX HE
HIJIATaI0Th  OCKapXKEHHIO, KpIM OCKapXeHHA y 3B’S3Ky 3 BHUHATKOBUMU OOCTaBMHAMU;
HAQ/I3BMYAiiHI Ta TMOBHOBA)XXHI IIOCIHM, TOBIPEHI y CIpaBax Ta KEPIBHUKH IEHTPAJbHUX OpraHiB
BIMICHKOBOT'O YIPaBIiHHS,  KEPIBHUKU aJMIHICTPATUBHUX, YIPABIIHCHKUX UM HAIJISIJIOBUX OPTaHIB
Jep KaBHUX MiJIPUEMCTB; YWICHU KEPIBHUX OPraHiB MMOJITUYHUX MapPTii.

InTepHeT — BcecBiTHA iHQOpMaIliiiHa cHcTeMa 3arajbHOro JOCTYIY, IO TOB’s3aHa TJI00aJIbHUM
aJIpeCHUM TPOCTOpOM Ta Oaszyerbcsi Ha [HTEpPHET-IPOTOKOJ, BU3HAYEHOMY MIKHAPOJIHUMHU
CTaHJapTaMH.

Indopmaniiine noBiTOMJIeHHSI- TIOBIJOMJICHHS, IO HamNpaBisIOThes KirieHTy depe3 omepaTopiB
MOOIUTBHOTO 3B’SI3KYy Y BUIISAAI SMS-mOBiTOMIIEHb, CUCTEMH MHUTTEBOTO OOMIHY MOBiIOMIJICHHSMU
(menemkepu, 30kpema Viber), Push-nioBigomieHp abo iHIIMMHU KaHAJaMH, BU3HAUYCHUMH baHkoM Ta
obpanumu Kiientom y BinmoBigHoMy JloroBopi. Iudopmariiine mnoimomieHHs banky wMoxke
CTOCYBATHUCSI 3MiH ICTOTHHX YMOB BigmnoBigHoro JloroBopy; iH(opmaliiiHne moBiTOMICHHS, 3IiliCHEHE
nuIixoM SMS-TIOBIZIOMIIEHHS, MOXKE CTOCYBAaTUCS OallaHCy paxyHKy Ha IEBHY Jary, AaTy Ta CyMy
BCTaHOBJICHOTO OBepApadTy/KpeaUTHOTO JIIMITYy(3a HAsIBHOCTI), JaTy Ta CyMy 3/AilCHEHHs omepariii 3a
paxyHKOM, 3 3a3HAu€HHSIM OKpPEMO CYMH BHMKOPHCTAHOTO OBepApadTy/KpeIuTHOro JimiTy (3a
HasiBHOCTI).

Kaoina kjaieHTiB — BijokpemieHne Mmicie Juist podotu KiieHTa 13 IHHOCTAMH, 5IK1 30€piratoTbCsi HUM B
IHAUBIAYaIbHOMY ceiidi, 00JamToBaHe TaKUM YMHOM, 100 YHEMOXJIMBUTH CIIOCTEPEKEHHS 3a JIIIMU
KiienTa Ta BUKITIOYHTH MOXKIIMBICTH caMOCTiiHOTO Buxoay KiieHTa 10 cXoBuIIa A7 1HANBIAYaTbHIX
ceidis.

Kinnesnii 6eHediniapuuii BaacHuk - Oyab-ska Qi3udHa ocoba, ska 3/1HCHIOE BUPIIIAIbLHUNA BILUTUB
(xoHTpOJIL) Ha AisbHICTG KiieHTa Ta/abo ¢i3uuHy 0co0y, BiJ iIMEHI SKOi MPOBOAMUTHCS (piHAHCOBA
oreparis. Kinnesum OeHediiapHuM BIIACHUKOM €:
JUTSL FOpUSIMYHUX 0Ci0 - Oyap-sika (izudHa ocola, sKa 3A1MCHIOE BUPIMIAIGHUN BIUIMB HA JISUTHHICTH
IOPUIMYHOT 0COOM (B TOMY YMCI 4Yepe3 JIAHLIOI KOHTPOJIIO/BOJIOMIHHSA); JUIS TPAcTiB, YTBOPEHHUX
BIJIOBIZHO JI0 3aKOHOJABCTBA KpaiHU IX YTBOPEHHS, - 3aCHOBHUK, JOBIPYMI BIIACHUK, 3aXHUCHUK (32
HasIBHOCTI), BUTO00JIepXKyBad (BUrogoHa0yBau) abo rpyra BUTOJ00JepXKyBadiB (BUTO0HAOyBauiB),
a TakoX Oyab-siKa iHIIa (13M4Ha 0co0a, siKa 3/1HCHIOE BUPIIAIbHUM BIUIMB Ha JISUIBHICTH TpacTy (B
TOMY YHCIII 4Yepe3 JaHLIOT KOHTPOJIIO/BOJIOIHHS); A IHIIMX MOJIOHUX MPAaBOBUX YTBOPEHb - 0C00a,
sSKa Ma€ CTaTyc, CeKBIBAICHTHHH a00 aHajoriyHuHW ocobaMm, 3a3HAYeHWUM JUIsl  TPacTiB.
O3Hakoro 31iHCHEHHS NPSMOro BUPIMIAIBHOTO BIUIMBY Ha JAISIBHICTD € Oe3mocepeqHe BOJIOIIHHS
(b131M4HOI0 0CO00I0 YaCTKOIO Y pOo3Mipl HE MeHIIIe 25 BIICOTKIB CTaTyTHOTO (CKJIQJEHOr0) Kamitary abo
npaB roJocy IOPUINYHOT oco0u.
O3HakamMM 3JIHCHEHHS HENPSIMOTO BUPIIIAJBHOTO BIIUBY Ha JISJIBHICTh € MPUHANWMHI BOJIOIIHHS
¢bi1314HOI0 0c000I0 YACTKOIO y PO3Mipi HE MeHIIIE 25 BiJICOTKIB CTAaTYTHOT'O (CKJIaIeHOr0) Kamitaiay abo
MpaB roJIOCY IOPUAUYHOI 0COOM Yepe3 MOB’si3aHuX (I3MYHUX YU IOPUIAYHUX 0Ci0, TpacTu abo iHII
MOJIOHI TMpaBOBI YTBOPEHHSA, YM 3A1MCHEHHsS BHUPINIAJBHOIO BIUIMBY MUIIXOM peanizauii mnpasa
KOHTPOJTIO, BOJIO/IIHHS, KOPHCTYBAaHHSI a00 PO3MOPSKEHHS] BCiMa aKTHBaMHU YU X YaCTKOIO, TpaBa
OTpPUMaHHS JOXOMIB BiJ JISUIBHOCTI IOPUAWYHOI 0coOu, TpacTy abo iHIIOro MmoaiOHOro MPaBOBOTO
YTBOPEHHSI, ITPaBa BUPIMIAILHOTO BIUTMBY Ha ()OPMYBaHHS CKIIaay, PEe3y/IbTaTH TOJOCYBaHHS OpraHiB
YIpaBIIiHHSA, @ TaKOX BYMHEHHS IMPaBOYMHIB, SKI JalOTh MOXKJIMBICTh BH3HA4aTH OCHOBHI YMOBH
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TOCHOJApChKOI JISUIBHOCTI IOPUAMYHOI 0coOu, abo IisUIBHOCTI TpacTy abo I1HIIOro MoaiOHOro
MPaBOBOTO YTBOPEHHS, MpPHMATH OOOB’SI3KOBI /10 BHKOHAHHS PIIICHHS, [0 MAOTh BUPIIIATBHHUI
BIUIMB Ha MiSJIBHICTH IOPHUAWYHOI 0cOoOM, TpacTy abo IHIIOro MOAIOHOTO MPaBOBOTO YTBOPEHHS,
HE3AJIEKHO BIJI dhopMabHOTO BOJIOIHHS.
[Tpu npomy kiHIeBUM OeHedilllapHUM BIACHUKOM HE MOXKe OyTH 0co0a, sika Mae (hopManbHe IpaBo Ha
25 uym OunblIe BIACOTKIB CTATyTHOrO KamiTally a0o TpaB ToJIOCY B IOpUIWYHINA 0co0i, aie €
KOMEpIIIHHAM areHToM, HOMIHAJLHUM BIJIACHUKOM a00 HOMIHAJILHUM yTpUMyBadeM, abo JIuIie
MOCEPEAHUKOM 10710 TaKoro npa.a.
Kiaient — dizuuna ocoba, sika BUABMIA OaXKaHHS CKOPHUCTATHCh mociayramu banky, mepeabaueHuMu
numu [lpaBwmamu Tta ykinana 3 bankom [lorosip/[lorosip KBO mmisixom, mepembadeHuM ITUMU

IIpaBunamu.
Kondinenuiiini gani - Jlorin, [Tapons Bxoay, OnHopazoBuii maposb oneparii, OHOpa30BUM Maposib
BXOJY, naHi 1010 orepartiu, paxyHKiB TOMIO.

Kopekuis_BuTpaTHoro JimMity Ha II0TOYHOMY PaxXyHKY — 3MEHIICHHS/30UIbIICHHS BHTPATHOTO
JMITY y TOpsIIKY, Bu3HaueHoMY 1umu [IpaBunamu. Kopekuis nependavyae mOBHY/4aCTKOBY BiJIMOBY
Kiienty y BcTaHOBNeHHi / 301IbII€HHI/ KOPUCTYBaHHI JiMiTOM OBepapadTy/KpeIuTHUM JTIMITOM Ta y
BCTaHOBJICHH1/301IbIIICHHI/3MEHIIICHHI/KOPUCTYBaHH1 BIIACHUMH KOIITAaMH 3rifHO yMoB 1mx [IpaBwmi.
KopnoparuBHa miaartizkia kaprka (KIIK) - enexkTpoHHu# miaTiKHUAN 3aci0 y BUTISAIAI eMITOBaHOL
bankoM B yCTaHOBJICHOMY 3aKOHOJABCTBOM MOPSAKY IUIACTUKOBOI um iHmoro Buay IIK, mo
BukopucrtoByerbcst [epxarenem KIIK s iHiniroBaHHA nepeka3y KOWITIB 3 paxyHKa BiacHuka [IP-
cy0'ekTa TOCIOMAPIOBAHHS (FOPHINYHOI 0OCOOM, (Di3UYHOT OCOOU-TIANPHUEMIISI) 3 METOK OIUIaTH
BapTOCTI TOBapiB 1 MOCIYT, NepepaxyBaHHsa KomTiB 3 [IP Ha paxyHKH 1HIIMX OCi0, OTPUMAaHHS KOIITIB
y TOTIBKOBiii (opMi B Kacax OaHKiIB, depe3 OaHKOMATH, a TAKOX 3JIMCHEHHS IHIIUX OIeparlii,
nependadeHux BignoBiaHUM JloroBopom OaHKIBCbKOro paxyHKy Ha o6cmyroByBanus KIIK.
KpenutHuii mocepenHuk - ¢giznyHa ocoda, ¢pizuaHa ocoda - manpueMens ado IpuInIHa ocoda, sKa
HE BUCTYIAE KPEJUTOAABILIEM 1 HAJIa€ MOCEPEIHULIbKI MOCIYTH Y cepl CIOKUBUOTO KPEAUTYBAHHS BiJl
iMeHi, B iHTepecax Ta 3a JIOPYYEHHSIM KpeOuTOAaBus abo Bix CBOro iMeHI B iHTepecax
KpennToaaBI. JisIbHICTh KPEIUTHUX MOCEPEIHHUKIB HE HAJNEXKUTh 10 (PIHAHCOBUX IOCIYT 1 MOXKeE
BKJIFOYATH 30ip Ta OMpAIfOBaHHS TOKYMEHTIB CIIO)KMBava JJIsi OTPUMAHHS CIIO)KHBYOTO KPEIUTY,
imeHTudikamio Ta BepUQIKaIlilo CIOXHBa4a, MATOTOBKY Ta MIAMHCAHHA BiJl IMEHI KpPEIUTOIAaBIISI
JIOTOBOPY TMPO CIOXKHUBUMM KpPEOUT, KOHCYJIbTYBAaHHS, HaJaHHSA I1HQOpMAIIHUX Ta I1HIIUX
MOCEPETHUIIBKUX HOCTYT y CIOKHBUOMY KpEeIUTYBaHHI.
KpennTHuii 6pokep - 11e ropuandHa ocoda ado ¢izudyHa ocoba - miaAnpueMelb, sika BiJy CBOro iMEHI B
1HTepecax KpeaUTOAaBLs 3AIHCHIOE 32 BUHArOpoay MOCEPEeIHULBKY JiSUIBHICTh Y cepi CIOKUBUOTO
KpEeIUTyBaHHSI.

Kpeauthuii areHt - 1e ¢iznyna ocoba, ¢pizuyHa ocobda - mianpueMens abo rpuaudHa ocoda, sika Jiie
BIJl IMEHI Ta B IHTE€pecax KPEeIUTOJaBLs 1 BUKOHYE YacTHHY HOro oOOB'SI3KIB 3a JIOTOBOPOM IIPO
COXMBUMM KpeauT. KpeauTHuUil areHT 1i€ Ha MiJACTaBl JAOrOBOPY JAOPYHYEHHS 13 KpPEAMTOJABLEM.
Kpeanronaseub — ITAT «BAHK BOCTOKY.
Kynipasi/npoaax/koHBepTanisi — nepepaxyHoK CyMHU ONepalii/KIipuHIOBOIO PO3PAaXyHKY y BalIOTY
[P, y pa3i sxmo BajltoTa OMNEpalii/KIIPUHIOBOIO PO3PAXyHKY BiApi3HSAE€TbCs Bij Bamtotu [IP.
KoHTakT-IeHTp — MiApo3aii, 1o 3AilcHIOE iHpopMaliiiHy-onepamiifny HiATPUMKY. 3B A30K 3
KonTakr-1ieHTpoMm 3aiiicHoeThes 3a Tenedoramu 0-800-30-70-10 (Oe3k0mTOBHO i3 CTAIOHAPHHUX Ta
MoOiTpHEX TenedoniB Ha Teputopii Ykpainu), +38 (044) 393-70-10 ans A3BIHKIB i3-32 KOPJOHY.
JliMiT _oBepapadTy/kpenuTHHii JiMiT (103B0JIEHA TePeBUTPATAa) - TpaHUYHA J03BOJIEHA CyMa
3aboproBaHocTi [lo3nuanbHuka nepen baHkoM Mo KpeauTy (KpeIuTHHM JIIMIT), 10 HAAA€ThCs 3TiIHO
BIJITOBIAHOTO Horosopy.
Jlorin (HomMep M0OiILHOIO TesiedOHY) — IM’51, 32 SIKUM KIII€HT ayTeHTU(IKyeThCs B cucteMi OHaiH-
OaHK.

Mi:xHapoana niaatizkaa cucrema (MIIC) - nmarikHa cUCTeMa, B sIKii MIaThKHA OpraHizallis MOXe
OyTH SIK PE3WJCHTOM, TaK 1 HEPE3WJCHTOM 1 SIKa 3IHCHIOE CBOIO MISUIBHICTH Ha TEPUTOPIi JBOX 1
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OinpIIIe KpaiH Ta 3a0e3reuye NpoBEIEHHS NepeKasy KOIITIB y MeXax Ii€l IIAaTKHOI CHCTEMH, Y TOMY
YUCITi 3 OJTHIET KpaiHU B 1HIITY.

«Ha3zoupatye»-nnociiyra banky, sika mepenbaudae OOCIyroByBaHHS YaCTHHHU 3aJUIIKY KOIITIB Ha
[ToTouHOMY paxyHKY y I'pHBHI 3a Tapudamu, 1o BiAPI3HIIOTHCA Bl TUX Tapu}iB, 110 3aCTOCOBYIOTHCS
10 1HmOI 4YacTWHM 3anumky Ha [lorounomy paxynky (maganmi — «HaszOuparyc»/PaxyHok
«Hazbuparycy). BigcoTkoBa cTaBka, 1110 HApaXOBYETHCS IMIOMICSIII Ha 3aJTUIIOK KOIITIB, IO MICTATHCS
Ha Paxynky «Ha3ouparyc» 3a3naqdaerscs B Tapudax banky.

«Hakonuaka» - nociayra banky, sika nepenbadae oOCIIyroByBaHHS YaCTHMHM 3aJIMILIKY KOIUTIB Ha
[TorouHoMy paxyHKy y TPHUBHI 32 Tapu(aMH, 110 BiAPI3HAIOTHCS B TUX TapUQiB, 0 3aCTOCOBYIOTHCS
n0 1Hmoi dvacTMHM 3ainuky Ha IlorounHomy paxyHky (Hamami — «Haxonumnka»/PaxyHok
«Haxkomnwiikay). BincoTkoBa craBka, 0 HAPaxXOBYETHCS MOMICSIIS HA 3IMIIOK KOIITIB, IO MiCTATHCS
Ha Paxynky «Hakomwikay 3a3Hadaetses B Tapudax banky.

HauionaabHi ny0Jiyni gigyi - ¢izuuni ocodu, sSKi BUKOHYIOTh 400 BUKOHYBaJIM B YKpaiHi BU3HAYHI
nyosiuHi QyHKIIII, a came:

[Ipesunent VYxpainu, Ilpem'ep-minictp VYkpainu, unenu KaGinery MinictpiB VYkpainum Ta iXx

3aCTYIHUKY;
[Ipesunent VYkpainu, Ilpem’ep-minictp VYkpaiam, wienn Kabimery MinicTpiB YkpaiHu Ta ix
3aCTYIHUKU;
KEpIBHUK TIOCTIHHO MIiF0YOT0 JOMOMIDKHOTO OpraHy, yTrBopeHoro IlpesmmenToM VYkpaiHu, ioro
3aCTYIHUKY;

KEpIBHUK Ta 3aCTYIHHUKH KepiBHUKA J[ep>KaBHOTO YIIPaBIIiHHS CIIPaBaMU;

KEepIBHUKH amapariB (cekperapiaTiB) AepKaBHUX OpraHiB, IO HE € JCPKABHUMHU CIYKOOBIISIMH,
Mocajy SKUX HajJexaTh 70 kateropii "A";

Cexperap Ta 3actynHuku Cekpetaps Panu HanioHanbHOi 6e3nexku 1 000poHH YKpaiHu,

HaApOJIHI JAeTyTaTH Y KpaiHu;

l'onoBa ta unenu IlpaBninHs HarionansHoro Oanky Ykpainu, uienu Panu HaunionanbHoro 6anky
VYkpainu;

rooBu Ta cynai KoncrutyniitHoro Cyny VYkpainu, BepxoBHoro Cyay, BHIIUX cIeliajli30BaHHX
CYy/iB;

yneHn Bumoi pagu mpaBocyans, wieHn Bumoi kBamidikamiiHoi kowmicii cynaiB YKpaiHH, 4JIeHH
KBanidikaniiiHo-qucumiiHapHoi KOMICli IPOKYpOPIB;

I'enepanbHUii IPOKYPOP Ta KOrO 3aCTYITHUKU;

I'onoa Cnyx6u Oe3nexu YKpaiHu Ta HOro 3aCTyIHUKU;

JHupexTtop HarioHanbHOT0 aHTHKOPYIIIHHOTO 010po YKpaiHu Ta HOro 3aCTYIHHUKH;

Hupexrop [ep:xaBHOro 010pO pO3CIIiIyBaHb Ta HOTO 3aCTYITHUKH;

HupexTop bropo ¢inaHcoBHUX po3ciiayBaHb Ta HOro 3aCTYIHHKH;

l'onosa ta unenn HauionanbHOi paan Ykpainu 3 nuTaHb TeneOayeHHs 1 panioMoBiieHHs, ['onoBa Ta
YyjieHM AHTHMMOHOIIOJBHOTO KoMiTeTy VYkpainu, ['omoBa HarioHanpHOro areHTcTBa 3 MUTaHb
3arnobiraHHs KOpymiii Ta Horo 3acTynHukH, ['onoBa Ta wienn PaxyHkoBoi nanaru, ['oyioBa Ta wieHn
IentpanbHoi BHUOOPUOT KOMICIT, FOJIOBU Ta WIEHH 1HIIMX JEP’KaBHUX KOJIET1aJbHUX OpraHiB;
HaJ3BUYAKMHI 1 HOBHOBAYKHI ITOCJIH;

HavalbHUK ['eHepanbHOro mrady - I'omoBHokomaHnmyBau 30poiHux Cuil YKpaiHH, KOMaHayBaui
CyxonytHux Biiicbk 30poitnux Cun Ykpainu, [loBitpsaux Cun 30poiinux Cun Ykpainu, BilicekoBo-
Mopcbkux Cun 30poitaux Cun Ykpainu;

JiepKaBHi Ci1y»k00BII1, MOCaAM SKUX HajexaTh A0 Kateropii "A";

KEepIBHUKHM OpraHiB MPOKYPaTypH, KEpiBHUKU OOJIACHUX TepUTOpiadbHUX opraHiB CiyxOu Oe3nexu
VYkpaiau, royioBu Ta Cyli anemsiiHuX CY/iB;

KEepIBHUKH aJMIHICTPATUBHUX, YIPABIIHCBKUX YM HAIJIAJ0BHX OpPraHiB JEp)KaBHUX Ta Ka3eHHHUX
MiAPUEMCTB, TOCTIOAAPCHKUX TOBAPUCTB, JIEpP)KaBHA YaCTKa y CTaTyTHOMY KamiTalli SKHX MPSIMO YH
OTocepeIKOBaHo nepeBulnye 50 BiICOTKIB;

YJIEHU KEPIBHUX OPraHiB MOJITUYHHUX HapTIH.
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HeakTHBHHUII PaXYHOK — MOTOYHUH PaxyHOK, O SKOTO MPOTSATOM OJHOIO POKY IICIs 3aKiHYEHHS
ctpoky aii Bcix mitounx [IK He mepeBumyckanacs »omana [1IK ¥ mporsrom 3azHaueHoro mepiogy Ha
[TorounoMy paxyHKy BIJCYTHIH pyX KOIUTiB, 32 BHHATKOM CHHCaHHS baHkom Komiciii Ta/abo
HapaxyBaHHs BaHKOM NMPOLIEHTIB Ha 3aJMILOK BIACHUX KOLITIB.

Heniouunii_norounniipaxyHok- [loTounuii paxyHOK, 3a SKUM MNpPOTAroM TpuBajioro yacy (3
KaJICHIApHUX POKW 4M OUIbINE) HE 31HCHIOBAIKMCS oOImeparlii, iHiraropoM skux 0y KimieHT, 3 skum
bankoM yTpaueHuii 3B’s130K.

Heno3BosieHa a00 HEeKOPEKTHA omepallisi — 1raTbkHa oneparlis, Ha sky Jlepxkarens [IK He naBaB
3rofy, abo IaTiXHa omneparis, ska OyjJa BUKOHaHA 3 MOPYLIEHHAM, a0 MOCIYrH MO s[Kiii He Oynu
Hamaui baakowM.

He3nn:xyBajbHU 3a0UIIOK - MiHiManbHa cyma komriB KiienTta Ha [lorouHOMYy paxyHKy, siKka Ha
TepMiH 1ii JloroBopy 3a npoyKToM NmoBHHHA 3anuiaTics Ha [lorouHoMy paxyHKy Ta HE Moxe OyTu
Bukopuctana Kiientom. Po3mip HE3HIKYBAJILHOTO 3alUIIKy 3a3HadaeTbesi y Tapudax. Cyma
HE3HW)KYBAJILHOTO 3aJIMILKY Miajsrae nosepHeHHto KuieHnty 3 ypaxyBanHsaMm m. 3.53.3. IIpaBun He
Mi3HIIIe JH, 10 Tepenye AHI0 3aKpuTTs [1oTouHOro paxyHKy.

Hecanknionopanmii oBepapadT (HecaHKIIOHOBaHA NEPEeBUTpaTa) —[IEPEBUIICHHS CyMHU Ollepalii,faka
Oyna 3miiicHeHa 3a [lotounnm paxynkom 3 BukopuctaHHsMm IIK. ¥V pasi Bcranosienns KimieHty
Jlimity oBepapadry/kpeautHoro mimity 3a I[loToyHMM paxyHKOM, cymMa HECaHKIIIOHOBAaHOTO
oBepapadTy BHU3HAYAETHCA SIK PI3HUI MK (DaKTUUHOIO 3a00proBaHicTio 3a [IoTOYHMM paxyHKOM Ta
JlimiTom oBepapadTy/kpenutauM mimitom. [Ipu BincytHocti JlimiTy oBepapadTy/KpeauTHOTO JIMITY
HECAHKIIIOHOBAaHUH OBepApapT BU3HAYAETHCS SK IMMO3UTHBHA PI3HUIS MK TMEPEBUIICHOI CYMOIO
IUTAaTDKHOT  omepauii HajJ CyMOK 3ajJMIIKy BJIACHUX KomTiB Ha IloTouHOMy paxyHKy Ha dac
3nicHeHHs crcanHs KomTiB HecankuionoBanuii oBepapadT 3a [loTouHrM paxyHKOM BUHHKAE Yepe3
0coO0IMBOCTI 3AlMCHEHHs po3paxyHKiB 13 3actocyBaHHsAM IIK. Po3mip HecaHKIIOHOBaHOTrO
oBepapadTy Ta 4ac oro BUHUKHEHHS HE € TIPOTHO30BaHUM.

Homep mMo0iibHOro Tesiedony Kiaienta — Homep moOiipHOro Tenedony Kiienra, Bkazanuii B 3asBi-
JloroBopi, SIKMii BUKOPUCTOBYETHCS JIJIsl OTpUMaHHS iH(OpMaIliifHoro mosigomiieHHs 3 OHOpPa30BUM
napoJieM Bxoay Ta/abo O1HOpa30BUM HapoJieM omeparii.

O00B‘3K0BUIT_MiHIMAJILHUI _11aTixk/O00B’ 13K0BMI_1IoMicsiuyHui _matisxk  (OMII) — cyma
I'POLIOBUX KOIITIB, pO3Mip, MEPIOJUUHICTD Ta MOPSI0K BHECEHHS K0T BCTAHOBIIIOEThHCS JloroBopom 3a
npoaykroM, numu Ipasunamu, Tapudamu, 1 Ha axy [lo3nyanbHUK TOBUHEH NonoBHIOBAaTH [loTounuii
paxyHok. CBoeuacHe BHeceHHa OMII minTBepkye mnpaBo KiieHTa Ha  KOpHCTYyBaHHSA
oBepApadTOM/KPETUTHUM JIIMITOM.

Osepapadt — cioXUBYUI BIIKIMYHUIN KpeauT, 1o HajxaeTbes bankom Ilo3nuanbHuky y pasi, SKIIo
3aJIMIIKY BJIACHUX KOIITIB HAa MOTOYHOMY paxyHKy Ilo3nuanbHUKa HETOCTaTHBO IS PO3PAXyHKIB 3a
ornepauiero (KpeaIuTyBaHHS IOTOYHOTO paxyHKy 3 BukopucTtaHHsaM IIK). Osepapadt HamaeTbcs
LUIAXOM 3/1HCHEHHS NepeKa3y KOIITIB y CyMi, 1110 MEPEBUIIYE 3aIMIIOK BIACHUX KOIITIB KJIIEHTA Ha
MOTOYHOMY PaxyHKY, ajie B MeXax JJ03BOJICHOTO JIMITy oBepapadTy/KpeAuTHOTO JIiMITY.

OOTsi:keHHs1 - MaifHOBe mpaBo OOTsKyBaua Ha Bkiaa (rpomroBi KOIITH, IO 3HAXONIATHCA Ha
Jleno3uTHOMY paxyHKy) abo oOMexeHHs mpaBa Bxiannuka un OOTskyBauya Ha Bkian, 1o BUHUKae
Ha MIJCTaBl 3aKOHY, JI0TOBOPY, PIlLIEHHS cyay a0o 3 IHIIMX JiH (DI3UYHUX 1 OPUIUYHUX 0Ci0, 3 IKUMHU
3aKOH TOB'S13y€ BUHUKHEHHS IIPaB Ta 00OB'A3KIB 1010 PyXOMOI'0 MaifHa.

OO0Ts12KYBay - YIIOBHOBaXXEHHM opras (ocoba) mpu myOsiyHOMY OOTS>KEHH1; KPEIUTOp, Y TOMY YHCI1
bank, 3a 3a6e3neyeHMMU MaifHOBUMH IIpaBaMH Ha rpomoBi komTH (Bkianom) 3000B'a3aHHAM; Oy/Ib-
sIKa 1HI1a 0c00a, Ha KOPUCTD SKOT BCTAHOBIIOETHC OOTSHKEHHS.

OnHopa3oBuii NapoJib BXOAY - JojaTkoBuil ineHTHdikaTop Kiienra B cucremi OnnaiiH-0aHK, 110
niaTBepkye oco0y Kiienra mpu Bxoni g0 Cucremu OnnaiiH-6asHk. [Tapons renepyerbcst bankom Ta
nepeaaeTbesl 3a JONOMOroro iHdopmariifHoro mosigomieHHs Ha Homep MoOinbHOrO TenedoHy
KiienTa.

OpaHopa3oBuii napoJb onepauii — 1oaaTkoBuil inenTudikaTop Kiienrta B cucremi OHnaifH-06aHK, 110
MIATBEPKYE MpoBeneHHs KiieHToM nucTaHuiifHoro posnopsmkeHHs. lapons renepyerbcst bankom
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Ta TEepelaeThCs 3a JOMOMOroio iHdopmariitHoro nosizomiieHHss Ha Homep mobinpHOTO TenedoHy
Kiienra.

Omnepauis nepexa3dy MoneySend/Visa Direct — 1ie cepsic MIIC, o Hagae MOXIUBICT NEpEKa3aTh
Ha [TnaTixnay kapTKy / 3 [Inarixuaoi kaptku VISA Inc. Ta/abo MasterCard WorldWide.

Onepauiiinuii eHb - yacTuHa poOodoro AHs baHKy, MpOTATOM SKOT MPUKHMAIOTHCS BiJ KITIE€HTIB
JOKYMEHTHU Ha IepeKa3 1 JOKYMEHTH Ha BIJKIMKAHHA Ta MOXHA, 32 HasBHOCTI TEXHIYHOI MOKJIMBOCTI,
3nicHATH iX 00pOOKy, mepenady Ta BUKOHAHHSA. TpUBaliCTh ONEPAIifHOTO JHS BCTaHOBIIOETHCS
baHkOM caMOCTIHHO Ta 3aKpIIUIIOETHCS Y BHYTPIIIHBOMY HOPMAaTUBHUX aKTaX.

OnepauiiiHuii yac - yacTHHA onepamiitHoro a1Hs banky npoTsarom sikoi NpuiMarOThCS JOKYMEHTH Ha
nepeka3 1 JOKYMEHTH Ha BIAKJIMKAHHS, IO MalTh OyTH 0OpoOJeHi, mepeaaHi Ta BHUKOHAHI IIMM
0aHKOM TPOTIAroM IBOro K pobodoro xaHg. [louaTok 1 3aKkiHUEHHS OMEpalifHOTO dYacy
BCTaHOBJIIOETHCS BaHKOM CaMOCTIMHO Ta 3aKpIIUIIOETHCS Y BHYTPILIHBOMY HOPMATUBHUX aKTaX.
OcHoBHa kaptka — [1K, mo Bumymiena Ha im’st Kimienta mig gac yknananus 3 bankom JloroBopy 3a
npoaykroM Ta/abo IIK, mo OyayTe BumylieHi y MalOyTHbOMY INICIS MPUITMHEHHS Jii BHUIYIIEHOI
ocHoHoi [1K Ta B3amiH Ti.

Oco0u, MOB’sI3aHi 3 NMOJITHYHO 3HAYYIIMMHU 0c00aMHu - (i3uuHi 0coOM, SKI BIIMOBIIAIOTh X04ya O
OJTHOMY 3 TaKHUX KpUTEPIiB:

BIJIOMO, 110 Taki 0cOOM MalOTh CHUIbHE 3 MOJITUYHO 3HAYYIIOK 0c0000 OeHediliapHe BOJOIIHHS
IOPUINYHOI0 0CO000, TPAacTOM a0 IHIIMM MOMIOHMM TPAaBOBHM YTBOPEHHSM a00 MaioTh Oyb-sKi
1HIII TiCHI A1IOBI 3B A3KHU 3 MOJITUYHO 3HAYYIIUMH 0CO0aMU;

€ KiHIeBMMH OeHe(illiapHUMHU BIIACHUKAMH FOPUAMYHOI 0coOu, TpacTy abo iHIIOro MmoaiOHOro
MIPaBOBOT'O YTBOPEHHS, MPO SIKi BiZOMO, II0 BOHU Ae-(PakTo OynM yTBOPEHI JUIsi BUTOIU MOJITHYHO
3HAYYIIUX OCi0.

Opranizanis — opuau4Ha ocoba, 3 ko bankoM ykianeHo J[oroBip o0CiyroByBaHHs 3apIIaTHOIO
MIPOEKTY.

OtpumyBay - ocoba, Ha [IoTouHui paxyHOK SIKOT 3apaxOBYETbCS cyMa Iepekaszy abo sika OTpUMYeE
CyMy TnepeKasy y ToTiBKoBiil ¢popmi 3 [ToTouHOr0 paxyHKy.

Ilapoab_Bxoay — gonaTkoBuil imentudikatop Kmienra B cucremi OnHnaitH-O0aHK, 110 SBJIsIE COOOIO
KoMOiHamio (moHaliMeHie 6 3HaKiB) JITep JIATUHCHKOTO andaBiTy (Manmi Ta Benuki), mudp Ta
CUMBOIIIB (CTaTUYHUIN).

IlacnopT cnoKMBYOr0 HMPOAYKTY — iHQoOpMalis, 1mo Oe3omnaTHO HajgaeTbesi bankom Kiienty no
ykiaganHs JloroBopy Ha BcTaHOBJIEHHs JiMITy oBepapadty/JoroBopy KBO Ta MicTuTh yMOBH Hpo
HaliMEHYBaHHS Ta MICIIE3HAXO/KCHHS bBaHKy,CTPYKTYpHUX MiapO3AUTiB(BiIIIIEHb), Yepe3 sKi
HA/Ia€ThCsl CIIOKUBYMM KPEAMT, PEKBI3UTH OaHKIBCHKOI JilIeH31i, CBIJOLTBO MpO BHeceHHs baHky 10
JlepxaBHOTO peecTpy OaHKIB; THII KpeAUTy (KpeAUTYBaHHS paxyHKY — oBepApadT), CymMy KpeauTy,
CTPOK KpEIAWTYBaHHS, METy OTPUMaHHA Ta CIOCIO HaJaHHS KpPEAWTy; THUI TPOLEHTHOI CTaBKH,
MOPSIIOK 1i OOYMCIICHHS, Y T.4. TIOPAMOK 11 3MiHU, BUAM 3a0€3MEUYCHHS 32 KPEAUTOM, HEOOXIAHICTh
MIPOBE/ICHHS OILIIHKM MpeaMeTa 3a0e3MeUeHHs 3a KPeIuTOM Ta IMpo Te, 32 YU PaxyHOK Taka OLIHKa
MIPOBOAMTHCS, OPIEHTOBHY pEallbHy piYHY NPOLEHTHY CTaBKy Ta OPIEHTOBHY 3arajbHy BapTICTh
KpeAUTYy Ha Jary HagaHHs iHpopMmanii Buxoisuu 3 oOpanux KilieHTOM(CHOXHBa4YeM) yMOB
KpeAUTYBaHHS, HEOOX1IHICTh YKJIQJaHHs JIOTOBOPIB IMOJO JTOJATKOBUX YW CYMYTHIX HMOCIYT TPETIiX
0ci0, siKi € 000B’SI3KOBUMHU JJIs1 OTPUMAHHS KPEAUTY, Iepelik oci0, skux baHk BU3HAYUB 1J1s HAJIaHHS
BIJIMOBIAHUX TOCIYT (32 HasBHOCTi); OPIEHTOBHY BapTICTh TaKUX TMOCIYT, MOPSAIOK MOBEPHEHHS
KpPEIUTy Ta CIJIaTH NPOLEHTIB 32 KOPUCTYBAHHS CIIOKMBYMM KPEIUTOM; HACHIJIKU MPOCTPOUYEHHS
BUKOHAHHS 3000B's13aHb 31 CIUIATH IUJIATEXIB, Y TOMY UYMCI PO3MIp HEYCTOMKH, MPOLIEHTHOI CTaBKH,
HIINX TUIATEXIB, SIKI 3aCTOCOBYIOTHCSI UM CTATYIOTHCS IIPH HEBUKOHAHHI 3000B'S3aHHS 32 JIOTOBOPOM
PO CIIOKWBYHMHA KPEIUT; MOPSIOK Ta YMOBH BiIMOBH BiJ HaJaHHS Ta OJCPKAHHS KPEIUTY; TOPSIIOK
JOCTPOKOBOT'O NMOBEPHEHHS KPEAUTY; BIIOMOCTI MPO Te, L0 BiJ CHOXKMBAaya MOXKE BUMAaraTHcs MOBHE
MOBEPHEHHS CyMH KpEIuTy B Oyab-SKHH 4Yac, CTPOK IMOMEPEDKCHHS NpO TaKy BHMOTY, CTPOK
MOTIEPE/DKEHHsT MPO TaKy BHUMOTY;,  3arajlbHi BUTPaTH 3a CHOXXHUBYMM KpEIWTOM, MOB’S3aHI 3
OTpPUMaHHSM, 00OCITYyTOBYBaHHSIM Ta TIOBEPHEHHSM KPEIHTY, BKIIOYAIOUH MPOIEHTH 32 KOPUCTYBAHHS
KpEeIUTOM, KOMicCii Ta iHIII 0O0OB’SI3KOBI IJIATEXk1 3a JOJATKOBI Ta CyNMyTHI mociayru baHky Ta Tpertix
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oci0, Too.

IlepeHocHuii _00okc — oOmamHaHHS, sKe HamaeThbcsi bankom KiieHTy Ha mepiosy KOpUCTyBaHHS
IHAUBIAyaTbHUM celipoM; TmpeacTaBisie COOOK HEMPO30pUH SMMK 3 PYYKOIO JIsS MEPCHECCHHS,
BHUT'OTOBJICHHH 3 TBEPAMX MaTepialiB Ta 3a pO3MipaMH, sIKi JO3BOJISIOTh IIOMICTUTH HOTO y CeHd.
Ilepconanbuuii _inentudikauniiinnii_nomep (IIIH, ITIH-kox) - Habip mudp, BimomMuil nuiie
JIEPIKATEII0 eJIEKTPOHHOTO IUIATDKHOTO 3aco0y 1 moTpiOHWN g Horo imeHTHdikamii mig dvac
3IIACHEHHS OTepalliii 13 BAKOPUCTAHHIM €JIEKTPOHHOTO IUIATIHOTO 3aC00y.

IlinbroBuii mepioa — nepioa yacy KOPUCTYBaHHS OBepApadTOM, TPUBAIIICTh SKOTO BCTAHOBJIIOETHCS B
Tapudax, mpoTaroMm sKOro, 3a YMOBHM IIOBHOTO TOTamIeHHS 3a00proBaHOCTI, IMIO0 YTBOPHJIACH
BHACJI/IOK MPOBEJICHHS Omepallii, o 3a3HadeHi B Tapudax, HapaxoBYIOTbCA MPOLICHTH 32 3HUKEHOI)
PiUuHOI0 NPOLEHTHOI CTaBKOK. Po3Mip Takoi cTaBku 3a3HauvaeTbes B Tapudax. Skmo cranoMm Ha
HACTYIHUH, IMICJIS 3aKIHYCHHS IMUIBTOBOTO MEPioay JCHb a00 Oynb-sIKWA 1HIIUK JEeHb, IPOTATOM il
MUTBrOBOTO TEpioay BiACYTHS 3a00proBaHICTh 3a oBepApadTOM, BBaXKAETHCH, 110 I[lo3ndambHUK
MoracuB 3a00proBaHiCTh MPOTATOM IUIBIOBOTO Tepioay. Bimik HACTYIHOTO MiJBIOBOTO IEPIOAY
MOke OyTH po3MoYaTuii 3 JHS Ha IOYATOK SIKOro Oyia BiACYyTHs 3a00proBaHICTh 3a TaKUMHU
omneparisiMu. KijbKicTh MUIBrOBUX MEPIiOiB IPOTATOM Aii BiAMOBiIHOTO JloroBopy He oOMexeHa.
InaTtixkHUii 100aTOK - TpOrpaMHUil 3acid, pO3MINIEHWH B amapaTHO-IIPOTPaMHOMY CEpeIOBHIII
€JIEKTPOHHOTO IUIATDKHOTO 3aco0y (MarHiTHa CMyra, YW KOHTaKTHUI/OE3KOHTaKTHHI), 3a
JIOTIOMOTOFO SIKOT'O 31MCHIOIOTHCS TJIATKHI T 1HIII onepailtii, mepeadadeHi BianoBigHuM J[oroBopom.
IlnaTiskHuii_3aCTOCYHOK - TMporpamMHe 3a0e3NeyeHHs,, BCTAHOBIEHE B TEXHIYHOMY/MOOLIBHOMY
MPUCTPOI, SIKE Ja€ 3MOTY JEpKaTellio iHILiIOBATH TUIATLKHI a0o iHII omepamii i3 BUKOPUCTAHHSIM
€JIEKTPOHHOTO IJIATLKHOTO 3aco0y; mporpaMHe 3a0e3ledyeHHs Npu3HaueHe s poO0oTH Ha
cMapTQoHax, IUIAHIIETaX Ta iHIIMX MOOUIBHHUX MPHUCTPOSAX, Ta SKE JO3BOJISAE 3IHCHIOBATH OIUIATY
ToBapiB/pobit/mocayr Toprosus 3a gomomoror IIK (uvisixom BBeaenHs pekBi3uTiB 1K),
ouu¢ppoByBaru (Hagatu TokeH) MIaTiKHI KapTku baHKy 7Sl MPOBECHHS OIUIATH TOBAPiB/MIOCTYT 3a
TEeXHOJOTiI0 0e3apoToBoi mepenayi manux wmanoro panaiyca (NFC) 3 mertoro mepemadi JaHUX
npoaaBHio. BiH € adbTepHATHBOIO MpH 3/IMCHEHH] IUIaTeXy 3a JONOMOTOI0 IUIATIXHOTO TEPMiHATY
YUy Ha eNeKTPOHHOMY IIIaTiKHOMY 3aco0i abo MarHiTHIM CTpidlli Ha HBOMY, IO JI03BOJISIE
KOPHCTYBa4€Bl 3aBaHTaKyBaTH JaHl €JIEKTPOHHOIO IUIATIKHOTO 3ac0o0y y IUIATLKHUM TepMiHAN MpHU
3nilicHeHH1 miaTtexy. s 3aificHeHHs mMiaTexxy HEoOXiAHO MiJHECTH MOOITBHUN mpuCTpiil 10
IJIaTIKHOTO TEpMiHALY Ta 3aTPUMaTH MOTo J0 3aBEpIICHHS TpaH3aKLi.

Inartickna kaprka (IIK) — enekTpoHHMM mnaTikHUE 3aci®é y Burisai emitoBaHoi baHkom B
YCTaHOBJIEHOMY 3aKOHOJABCTBOM IOPSIKY TUIACTUKOBOI UM iHmoro Buay [1K, mo BUKOpHCTOBYETHCS
JUIs 1HILIIOBAHHS MepeKa3y KOWITIB 3 paxyHka KiieHTa 3 MeTOr0 OIUIaTH BapTOCTI TOBAapiB 1 MOCIYT,
nepepaxyBaHHsl KOIITIB 31 CBOIX paxyHKIB Ha paXyHKHU 1HIIMX 0Ci0, OTpUMaHHS KOLITIB Y TOTIBKOBIH
¢dopmi B Kacax OaHKiB dYepe3 OaHKIBCbKI aBTOMAaTH, a TaKOXX 3JIHCHEHHS IHIIMX OIepaLil,
nependadeHux BiANOBITHUM JloroBopom Ta iumu IlpaBunamu.

IInarickna kapTka «bank Baacumii Paxyupk» - I1K, emitoBana bankom, mo Hagaetsea Kimientam
banky 3a npoxykrom «bank BrnacHuit PaxyHok».

Iaatikua kaprka «BJACHUU PAXYHOK» - [1K, emitoBana bankoM, 10 103BOJIsA€ MpUIMATH
yuacth Knientam banky B mporpami josuibHOCTI «BiacHuil paxyHOK». YMOBH NPOrpamMu JOSIBLHOCTI
BCTaHOBIIOIOThCs KoMMnaHi€ro Ta po3MilyroThest Ha cadTi WWW.Silpo.ua.

Ilnatiszkna kaprka «®opa Club» - IIK, emiroBana bankom, mo a03Bojsie mpuiiMaTH ydacThb
Knientram banky B mporpami nosumbHOCTI «®opa Club». YMoBM mnporpamu  JIOSUIBHOCTI
BCTaHOBIIOIOTEC TOB «®opay Ta po3aMinyroThcs Ha caiti Www.fora.ua

IInarickua kaprka 3 PayPass - 1K, 3a gomomMororo sxoi Kimient Moxke 3mificHioBaTH O€3KOHTAKTHI
TIaTexl.

IlnaTtiskna onepaitis (onepauis) — nis, iHinioBana [epxxarenem 1K, 3 yHeceHHst a00 3HATTS TOTIBKU
3 paxyHKy, 3/1iCHEHHS po3paxyHKiB y 0e3roTiBkoBii (opmi 3 BukopuctanHsM [1K 3a 6aHKIBCbKUMU
paxyHKaMHu.
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IlnartixkHa opraHizaunisi - opuan4yHa oco0a, 10 BU3HAYA€ MpaBWiia poOOTH IUIATLKHOI CUCTEMH, a
TaKOXX BUKOHYE IHIII QYHKIIT 010 3a0e3MeyeHHsT MiSUTbHOCTI IUTATDKHOI CHUCTEMH Ta Hece
BiJIMOBIJANIbHICTH 3T1AHO 3 UM 3aKOHOM Ta JJOTOBOPOM.

IlaaTixkHUi_NPUCTPiii - TeXHIYHWNA TpHUCTpid (OAaHKIBCHKMM aBTOMAT, IUIATOKHUN TepMiHAI,
MPOrPaMHO-TEXHIYHUH KOMIUIEKC CaMOOOCITyroBYBaHHS TOWIO), SIKMH Ja€ 3MOTY KOPHUCTyBayeBi
3MIMCHUTH omeparlii 3 1HII[IIOBaHHS TEpeKa3y KOIITIB, a TaKOX BHKOHATH IHII omepariii 3rigHo 3
(GyHKIIOHATBHUMH MOKJIMBOCTSIMU I[LOT'O TIPUCTPOIO.

ILaaTixkHUi TePpMiHAJ - eJICKTPOHHUHN NPUCTPIN, TPU3HAYSHUN TS 1HIIIIOBAaHHS MepeKa3y 3 paxyHKa,
y TOMY 4YHCIi BUAA4l TOTIBKM, OTPHMaHHS IOBIAKOBOI iH(popMarii i ApyKyBaHHS JOKYMEHTa 3a
OTepalli€lo 13 3aCTOCYBaHHSIM EJIEKTPOHHOIO IUIATDKHOrO 3aco0y abo JaHHX TaKOro eJIEKTPOHHOIO
IUTATDKHOTO 3aco0y, MepefaHuX 3a JIOMOMOIOI0 MOOUTPHOTO MPHUCTPOI 3 BUKOPHCTAHHSIM B T.4.
MoOiIBpHOrO JOAaTKa.

IloBipenuii — oco0a, 10 i€ Ha MiJCTaBi JOBIPEHOCTI, Ta Ma€ MPaBO MPEACTABISATH IHTEPECH Ta
BUMHATH TieBHI 1ii Bifg iMmeHl KiieHTa,skuii OTpuMaB y THUMYAacOBE IUIATHE KOPHUCTYBAHHS
IHAUBIAyaTbHUNA cei(.

IlonarkoBuii _pe3uaent CIIA diznuna ocoda — ¢dizuuHa ocoba, ska € TPOMAASIHUHOM abo
pesupentom CHIA; ¢dismuna ocoba, sika mae 103Bin Ha mocriiine mepedyBanHs B CLHA («Green
Card»); ¢isuuna ocoba, ska mae wmicie HapomkeHHs CIIIA Ta /abo aapecy NpoKHMBaHHS,
nepeOyBanHs, nomroBuid iHaeke B CIIA, Ta/abo mae tenedonnmii Homep B CIIA, ¢i3uuna ocoba ,
sKa Hajlae 0aHKy MOCTIMHO AiI0Yl IHCTPYKIIT 040 BukoHaHHs 1uiartexiB B CIIA; ¢izuuna ocoba , sika
Hajgae OaHKy JIOpydYeHHs, sKe BHgaHO ocobi 3 amgpecoro B CIIIA Ta /abo Hamae mpaBo
MiIIUCY/PO3NOPSKEHHS paxyHKoM 0co0i 3 aapecoro B CHIA.

Ho3nyansnuk — Kiient banky, mo ykinas 3 bankom J[oroBip 3a BiANOBIZHUM HPOIYKTOM Ta SIKOMY
BiAIOBIIHO 10 YMOB Jl0roBOpY BCTAHOBIICHO JIMIT OBepApa(Ty/KpEeIUTHUH JTIMIT.

IogiTHyHO 3HAYYHI 0co0M - (i3uuHi 0coOM, sIKi € HalllOHAILHUMH, IHO3EMHUMH ITyOTIYHUMHU
JisT9YaMHU Ta Aisi4aMu, sIKi BUKOHYIOTh MyOIiyHi1 GYHKIT B MKHAPOIHUX OpraHizaiisx.

Iorounmii paxynox (ITP) - paxyHOK, 0 BigkpuBaeThesi bankom KiieHTy Ha TOoroBipHiii OCHOBI 115t
30epiraHHg rpomiei 1 3AIHCHEHHS pO3PaxyHKOBO-KACOBHUX OIEpaliid 3a JOMOMOIOI IUIATIKHUX
IHCTPYMEHTIB BIJMOBIIHO 0 YMOB JIOrOBOPY Ta BUMOT 3aKkoHoJaBcTBa Ykpainu. Jis nux Ilpasun
PO3MOBCIOKY€eThCsl HAa [10TOYHI paXyHKH, BIIKPUTI AJIS 3apaXxyBaHHS MEHCIH, COLIaiIbHOI 1OTIOMOTH
Ta IHOIMX [ependadyeHuX 3aKOHOJABCTBOM YKpaiHM colialnbHMX BuUIUIaT, [loTouHi paxyHKH 3
BUKOPUCTAHHSM KOPIMOPATUBHUX TMJIATDKHUX KapTOK, paxXyHKH, BIOKPUTI B paMKaX OKPEMHX
nociyr/mpoaykti. s mux [lpaBun B yacTuHi HamanHs mnociayr KopucryBaueBi AMCTAHIIIHOTO
00CIIyroByBaHHs MOTOYHHUX PaxyHKIB 3a Jornomoror Cucrtemu OHnaliH-0aHK JuIs 30epiraHHs rporei
1 31HCHEHHS pPO3PaxyHKOBO-KAaCOBUX OIEpalliil pO3MOBCIODKYIOTECS Ha TOTOYHI paxyHKd 3
BukopuctanHsm [1K, gxi BigKpuBaroThCs BIAMOBIIHO 10 BUMOT 1ux [Ipaswui.

IloTouHHMIT _PaxyHOK Yy 0aHKIBCHLKHMX MeTaJIaX- paxyHOK, 10 BiJkpuBacThcsi bankom KiieHty Ha
JIOTOBIPHIM OCHOB1 151 30epiraHHs OaHKIBCBKUX MeETaliB 1 3JIHCHEHHS pPO3paXyHKOBO-KAaCOBUX
oreparfiii 3a JOMOMOrol IUIATIKHUX IHCTPYMEHTIB  BIANOBIJHO 1O YMOB JIOTOBOPY Ta BHUMOT
3aKOHOJIaBCTBA Y KpaiHU.

IIpeacraBuuk KiienTa-oco0a, sika Ha 3aKOHHUX ITIICTaBaX Ma€ MPaBO BUMHATH MEBHI Jii Bia IMEH1
KiienTa.

IIpumycoBe BiAKpMTTH iHAMBIAVAJBLHOIO celidy — BIAKpPUTTSA 1HIUBIAyadpHOro ceiipy He B
npucytHocTi KiieHTa KoMiciero y ckiajai mpauiBHUKIB banky abo, y BU3HAu€HUX 3aKOHOJABCTBOM
BUMAJIKaX, MOCAIOBUMH O0CO0aMH OpraHiB JEp)KaBHOI BJIagM YH MICIIEBOTO CaMOBPSIYBaHHS,
HOTapiycoMm.

IIporpama JiosaibHOCTI «BJiacHuii paXyHOK» - KOMIUIEKC 3aXO/(iB, pO3pOOJIEHHUX Ta BIPOBAIKEHUX
TOB «CUIBITO-®Y 1» (Kommanist) A5 MOCTIMHUX MOKYMIB Mepexi marasusiB «Cimemo» Ta «Le
Silpo», mo npae BignosinHi mnepeBarn KiieHTaM npu MOKYMII TOBapiB B JaHiM TOpriBeibHIM
Mepexi. YMOBH MPOrpaMHu JOsIbHOCTI BCTAHOBIIOIOTHCS KoMIaHi€lo Ta po3MILIYIOTHCS Ha CaiTi
www.silpo.ua Ta https://bank.silpo.ua/.

IIporpama JjosinbHocTi «®opa Cluby» - koMIUIeKe 3aX0iB, po3pobiieHuX Ta BhpoBamkeHnx TOB
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«Dopa» A1 NOCTIHMUX MOKYIILIB MEPEXkKi Mara3uHiB, SKi JIIOTh MiJ] TOProBOIO Mapkoro «Dopay, 1110
nae BiAnoBigHI mepeBaru KimieHTam mpu MOKYMIl TOBapiB B JaHi TOPriBeNbHIA Mepexi. YMOBH
IporpamHu JOSUIbHOCTI BCTaHOBIIOIOThC TOB «®opay Ta po3mintyroTbes Ha canTiwww.fora.ua.
IpoaykTt banky /bankiBchbka nmocjyra (bankiBcbkuMii MPOIYKT) — okpema 0aHKiBChKa mociryra abo
KOMILJIEKC TIOCIIYT, 110 HajaeThest Kimientam bankowm ta sika mae neBHUi psaja xapakrepuctuk (Tapudis,
yMOBH HajaHHi Touio). YmoBu IlponykriB banky, ski nependayaroTh HaJaHHS MOCIYT 3
KpEIUTYBaHHS BHU3HAUYalOThCs y bromereni mpomykTy/mporpaMmi KpenuTyBaHHsS, 3 skuM KirieHT
O3HAOMITIOETHCS 10 YKJIQJAaHHs BIANOBITHOTO JloroBopy.

Ipoaykr banky «bank BiacHuii PaxyHok»- nocnyr, mo HagaroThes Kinienram bankom(B 1.4.,ame
He BukirouHO [lociyra «Hazouparye» ta [Tocnyra Oepapadt/KpeauTHuii T1iMiT) Ta SKi MalOTh
MIEBHUH Psi/l XapaKTepUCTHUK, 10 BUKIIazeHI B 1ux IpaBunax, Tapudax,bronereni npoaykTy/mporpami
KpeauTyBaHHs, 3 skuM KitieHT o3HaiioMimoeTbes 10 ykiananus Jloroopy KbO 3a npoaykrom «bank
Bitacuuii PaxyHok»

IIpocTpoyeHa 3a00proBaHicTb - 3a0oproBaHicTh 3a JloroBopom, mo He criadeHa KiieHToM y
TepMinu Bu3HaueHi JloroBopom, [1paBunamu ta Tapudamu.

Peecrpaniiinuii Homep 00JIKOBOI KAPTKH IVIATHUKA NMOAATKIB (a00 ineHrndikaniiinuii Homep
3rigHo 3 /lep:kaBHUM peecTpoM (izMYHMX 0Ci0 - NIATHUKIB NOAATKIB TA iHIINX 000B'A3KOBHX
ILUIATEeXKIiB) a00 HOMep (Ta 3a HAsBHOCTI - Cepil0) MacmopTa rpoMajsHUHA YKpaiHH, y SKOMY
MPOCTABIICHO BIAMITKY MpO BIZIMOBY BiJ NPUHHATTS PEECTPAIIMHOTO HOMEpa OOJIKOBOi KapTKH
IUIATHUKA TOJATKiB YKpaiHU, 4Yu HOMEp Macmopra i3 3alucoM Npo BIAMOBY BiJ HPUAHATTS
peecTpamifHOro HoMepa OOJIKOBOI KapTKM IUIATHHKA IIOAATKIB YKpaiHM B  EICKTPOHHOMY
0E3KOHTaKTHOMY HOCI1

PoGouuii 1eHb — Oyab-SKHii JI€Hb, IO BU3HAETHCS POOOYMM ISl OAHKIB 3TiAHO 3 3aKOHOJABCTBOM
VYkpainu Ta 3riJHO BHYTpIIIHIX aKkTiB baHKy € onepaniiinum nHeM baHky.

Po3nopskeHHs1 Ha BUNIAJI0K CMepTi — po3nopskeHHs: Bxiiagnuka mono npasa Ha Bxian y banky
Ha BUMNAJ0K cMepTi BrianHuka.

Caiit 6anky — o¢iuiiiamii caiit banky B Mepexi IHTepHeT, MmO pO3MIIEHHH 3a aapecoro
www.bankvostok.com.ua.
Caiit__Cucremu - cait cucremu OwHnailH-0aHK B Mepexi [HTepHET 3a  aapecoro

https://my.bankvostok.com.ua/.

Cecist — TepMiH yacy Mix BX0JIoM 10 cucteMu OHIIaliH-0aHK Ta BUXOJOM 3 Hel.

Cucrema aBromaru3auii 6anky (CAB) - mporpamHe 3abe3neyeHHs, IO OOCIYrOBYe MOTOYHY
BHYTPILIIHOOAHKIBCbKY MAISUIbHICTh (OyXranTepchbkuil oOMiK, OOCIyroBYBaHHS PaxyHKIB KIIIEHTIB
TOIIIO).

Cucrema OnJjaiiH-0aHK - mporpaMHo-anapaTHuil komimieke banky st Haganusa Jepxkarensm 1K
MOCTYT JUCTAHLIHHOTO OOCIYroBYyBaHHS HOTOYHUX pPAaxXyHKIB, 3AIHCHEHHS JOKYMEHTOOOIry Mix
Kiientamu Ta bankom uepe3 mepexy Iureprer. B Cucremi Onnaitn-06ank KilieHTH BHKOpPUCTOBYIOTH
npoctuii enexkTpoHHud mignuc (EIT)  mns 3xificHeHHs — enekTpoHHOI B3aemonii KiieHTtiB 3
BUKOpucTaHHAM mpoctoro EIl BukimouHo 3 baHKOM i 3 BHKOPUCTaHHSM TEXHOJIOTIi, BU3HAYEHOI
bankom, 3a nmomomororo cucremu OHnaiiH-0aHk mijg yac mignucanHs npoctuM EIT Kiientamun
JOKYMEHTIB, mnepeabadeHux IlpaBunamu HajgaHHS OaHKIBCBKMX MPOJYKTIB Ta MOCIYT (i3HUYHUM
ocobam B [TAT «bBAHK BOCTOK».

CroeniaJIbHUil BUTPATHUH JIMIT - CyKyNHICTb OOMEXeHb, SIKUMHU Moke ympasiatu KiieHT uepes
cucremy OmniaiiH-0aHK, ajne B Mexax BcTaHoBieHoro BIN-mimiTy. BaHK BCTaHOBIIOE TpaHMYHI
crieriagbHi  BUTpaATHI JIMITH ymMoBaMu BiamoBimHoro JloroBopy/Tapudamu/IlpaBmiamu st
OOMEXEHHsSI 3HATTS TOTIBKM 1 PO3pPAaxyHKIB B TOPriBEIbHO-CEPBICHUX MIAMPUEMCTBAX MeEpexi Ta
Mepexi [HTepHeT 3a MeBHUI MPOMIXKOK Yacy, SIKHH BCTAHOBITIOETHCS JIJIsl 3SMEHIIICHHS PU3UKIB, a TAKOX
11 IpoTUiT BUHUKHEHHS HecankiiionoBanoro oBepapadry 3a [TorouHuM paxyHKOM.

CnoxuBay - ¢pizuyHa oco0a, sika ykiajna abo Mae HaMip YKJIACTH JIOTOBIP NMPO CHOKUBYUI KpeauT -
JloroBip Ha BCTaHOBJIEHHS JIMITY oBepapadTy/kpenutHoro jgimMity/Jorosip KBO.

CnoxuBay GiHaAHCOBUX MOCJVT - (i3UUHA 0c00a, siIka OTpUMye a00 Mae HaMip OTpUMAaTH (PiHAHCOBY
MOCTYTY /7Sl 33/10BOJICHHSI OCOOMCTHX MOTpeO, He MOB’SI3aHMUX 13 MiANPUEMHHUIIBKOIO, HE3aJICKHOIO
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poeciiiHOIO iSUTBHICTIO.

CTon-JuCT - TIepeNTiK eJIEKTPOHHUX IUIATDKHUX 3ac001B, CKIIAJICHUH 3a MEBHUMH iX PEKBI3UTaMH, 32
SAKHUMH 3a00pOHEHO 200 0OMEKEHO MPOBEACHHS Onepariid. 3aJeXHO B MPaBHJ IUIATHKHOT CHCTEMH
CTOM-JIUCT MOXKE OYTH €JICKTPOHHUM Ta/ab0 TanepoBHUM.

CxoBuile Uil iHAUBIAYaJIbHUX celidiB — NPUMIIIEHHS Ui TUMYAacOBOrO 30epiraHHs IIHHOCTEH
KJIIEHTIB, TEXHIYHUN CTaH SKOTO IMATBEPKY€EThCs cepTudikaTrom BianoBigHocTi BuMoram JICTY.
Tapudu — nepenik nociyr, y romy uucii 3a [Iporpamamu ta I[Ipogykramu baHky 3 BU3Ha4eHHSM X
BapTOCTI, BKJTFOYAIOYH MIPOIICHTHI CTaBKH Ta KOMICIi;
TokeH — BipTyalbHUN HOMEpP IUTATDKHOI KapTKH, M0AaHOT y MOOUIBHUN 0IaTOK, BCTAHOBICHUH Ha
MOOUTPHOMY TMPHUCTPOi, KUK ysBiasse coOorw 16-Tu 3HayHWi HaOip tudp, Ta TPHUB’SI3aHUA 0
KOHKPETHOTO €JIEKTPOHHOTO IIaTiKHOTO 3aco0y. Ilpu kommnpomerartii Tokeny (mpu BTpaTi Tenedony,
HOro BUKpAJECHHI TOIIO) Horo Moxke OyTu 3abmokoBaHo [lepikarenem 0e3 MEepeBUITYCKY €IIEKTPOHHOTO
IUIATIKHOTO 3ac00y, A0 sikoro Takuii TokeH 0yno 3reHepoBaHo.

ToproBenp - cy0'eKT MIAMIPUEMHHUIILKOI TISJILHOCTI, SIKWMA, BIAMOBIIHO A0 JOTOBOPY 3 €KBalpom abo
IUTaTDKHOIO OpraHizalli€ero, MpuiiMae 10 00CITyroByBaHHS IUIATINHI IHCTPYMEHTH 3 METOIO ITPOBEACHHS
OILJIaTH BapTOCTi TOBAPiB UM MOCTYT (BKJIFOYAIOUX MOCIYTH 3 BUJa4i KOMITIB Y TOTIBKOBI (hopmi).
ToproBo-cepBicHe mninnpuemcrBo/ToproBenb — MiANPHEMCTBO, sIKa 3/IHCHIOE MPOJaXX TOBAPIB,
Ha/IaHHS NOCJIyTr a00 BUKOHAHHS poOiT Ta npuiimae 1o orutatu [1K.

Touka nponaxk bBanky — Bimokpemsenuil minposain banky (BimmineHHs) abo Mmicie po3TanryBaHHS
cniBpoOiTHHKa banky mo3a mexxamu npuminieHHs baHKy, B SIKiif 3IHCHIOETHCS NiSUTBHICTH IIOJ0
yknaganas JloroBopiB 3a OKpeMHMH OaHKIBCBKUMH IOCIYraMu/TpoayKTamu Ta JloroBopiB Ha
KOMILIEKCHE OaHKIBCbKe 00CIyroByBaHHS , y T.4., ajie He BUKIOYHO, Buaaul 1K «Bnachuil paxyHok»
Ta HaJaHHA KOHCYJbTAUIWHUX Ta I1HPOPMALIWHUX TOCIYr M[OJ0 OaHKIBCBKMX Ta IHIIMX
MIOCITYT/TIPOTYKTIB.

@dinancoBuii _HoMep Teed)OHY-KOHTAKTHHI HOMEp TelnedOoHy KIIIEHTA, IO BUKOPHCTOBYETHCS
0aHKOM, 30KpeMa, 3 METOI0 MPOBEJCHHS HOro aBTeHTU(]IKaITii.

Yun — eleKTPOHHUI KOMIIOHEHT, PO3pOOJICHUH Ui BUKOHAHHS (yHKIIH oOpoOku 1 30epiraHHs
iHpopMaii.

Yunona kaprka (Kaptka 3 yunnom) — I1K 3 inTerpoBanum unmom, o nepenae inpopmaiiro mpo 1K
B [Inatixuuit npuctpiil. € ansrepnatusoro [1K 3 MarxiTHO0O cMyTOIO.

Ynenn ciM’i - 4onoBik/apyxuHa ad0 MPUPIBHAHI 10 HUX OCOOM, CHH, JOYKa, MACHHOK, MaJauepKa,
yCHHOBIIEHa o0co0a, 0coba, sika mepeOyBae MiJ OIMIKOK abo MIKIyBaHHSM, 35Th Ta HEBICTKA 1
NMPUPIBHAHI JO HHUX 0coOW, OaTbKko, MaTH, BITYMM, MaudyxXa, YCHHOBIIIOBaYi, OIMMKYHH YU
MKJIyBaJIbHUKH.

Yoxoa — 3aci0, sixuil HagaeTbesd bankom KiieHTy Ha nepio KOpUCTYBAaHHS 1HAMBIAYalIbHUM celpom
Ta MpeJICTaBlsie cOO0I0 CYMKY, BUTOTOBJIEHY 3 HENPO30pOi TKAaHWHHU, 3a po3MipaMHu, sIKi JO3BOJIAIOThH
MOMICTHTH ii y cel.

3-D Secure - nociyra, po3po0ieHa MiXKHApOAHUMHU IIaTiHUMHU cuctemMamu MasterCard Worldwide
(MasterCard SecureCode) i Visa International (Visa Secure), mo Hamaetbess Kimienty, mos’s3ana 3
0COOJIMBICTIO TEXHOJIOTIN PO3paxyHKIB B Mepexi [HTEepHET Ta 3 10/1aTKOBOIO 1/IeHTU(DIKAIlI€l0 KITIEHTA,
nuisixoM Hagcuianss Jepsxkarento [1K, oqHOpa3oBoro maposto.

BIN-mimMiT — CykymHicTh OOMEXeHb JJIsl 3HATTSA TOTIBKM 1 PO3PaxyHKIB B TOPTiBEIbHO-CEPBICHUX
MIJIPUEMCTBAX Ta Mepexi I[HTepHeT 3a meBHUM NMPOMIKOK 4acy, SIKi BCTAaHOBIIOIOThCS bankom amns
3MEHIIEHHS! PU3MKIB, a TaKOX /s NPOTUAIl BHUHMKHEHHIO HecaHkuioHOBaHOTO oBepapadTy 3a
[ToTouHMM paxyHKOM.

OTP napoab (One Time Password, 01HOpa30BHii 1ap0Jib) — TOJAaTKOBUN PIBEHb 3aXUCTY MiJ] 4ac
pobGotu 3 OaHkiBcbkMMHU paxyHkamu. lllopa3dy nns mpoBeneHHst omepanii mo paxyHky KiieHnty
HEOOXITHO BUKOPUCTATH/BBECTH/IIOBIIOMUTH NpaliBHUKY baHKy, 1[0 TpPOBOIUTH OIEpalilo,
YHIKaJIbHUH OIHOPA30BHiA ApoJIb AJIs HOTro Bepudikarii.

Priority Pass —kaptka momaTkoBoro cepsicy Priority Pass. bank wamae xaptky Priority Pass cBoim
Knienram/Jlepxatensm npemiansuux I1K, sximo ne nependadeno y TapudHux nakerax A0 MUX KapTok,
BIAMOBIMHO 10 «YTOIW Mpo TpHAOaHHS acolliiioBaHoro uieHcTBa Priority Pass wienamm Visa B
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kpaiHax ILlentpansHoi €Bpormm, bnmsskoro Cxony ta Adpukm», ykiaaeHoo MK baHkoMm Ta
PRIORITY PASS LIMITED.

Push-noBinomaenns - kanan inpopmyBanHs KiienTiB banka 3a 10momMorow MoOiIbHOTO Tenedony.
Jlnst Toro, mo0 OTpUMYyBaTH JaHHWK TUI TOBimomiieHb y KirieHTa Ha cMapTdoHI 13 omeparliitHor
cucremoro Android/IOS nmoBuHHO OyTH BCTaHOBIIEHO IJIATDKHUMA 3acTocyHOK banky. Takoxx Kiient
MOBHHEH BUKOHATH TEPIIMK BXill B IUIATDKHHHA 3aCTOCYHOK. [TOBIOMIICHHSI TOCTaBISIFOTBCS IPH
HasBHOCTI [HTepHeTY Ta BifoOpakaloThcs Ha eKpaHi TenedOHy MOBEPX BIKOH 3aMYIICHUX POTrpaMm.
SMS-info- cucrema indopMamiiiHux MOBiZOMIEHb, sKa Mepeadadae HamaHas Kiienram banky
MO>KJIMBOCTI 11JI0JJ000BO OJIepKyBaTH iH(popMatito rnpo crad cBoro(ix) Ilotounux paxyHky(iB) Ta pyx
KOIITIB 32 HUM(MH) y BUTJISAI iH(QOPMAIIHHOTO MOBIIOMJICHHS 3a JJOTIOMOT'OK0 MOOLIHHOTO TeNe(OHY,
HAKITI0OYEHOT0 10 Oy/b-SIKOTO YKPATHCHKOTO OIepaTopa MOOUTLHOTO 3B SI3KY.

SMS-noBigomienns -— Short Message Service (mmociayra KOPOTKHX OBIIOMJICHB) — TEXHOJIOTIS , IO
JI03BOJISIE BIJMPABIATH Ta OTPUMYBATH TEKCT IOBIJIOMIICHHS 3a JOMOMOTOIO TOCIYr OIeparopa
MOOUTHHOTO 3B 3Ky Ta 3a HASIBHOCTI BIAMOBIIHOTO MOO1ILHOTO (COTOBOTO) TeneoHy.
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PO31JI 2. 3AT'AJIBHI ITOJIOKEHHSA

2.1.bank, Ha miacraBi ykmaaeHoro 3 Kientom BigmoBigHOTO JlOrOoBOpYy, Hamae OCTaHHBOMY
0aHKIBCBKi MMOCIYTH, B TOPSJIKY T4 HA YMOBaX, BU3HAYCHUX 3aKOHOJABCTBOM YKpaiHH, B TOMY YHCIi
HOpPMaTHUBHO-TIpaBOBUMH akTamu HauionanpHoro 6anky Ykpainu, uumu IlpaBunamu 1 BiANOBIAHOO
3asBoro-/{oroBopom.

2.2.Yxnanenus BianosigHoro JloroBopy mix bankom ta KiieHTom 0€3 HaB’s3yBaHHS OCTaHHBOMY
0aHKIBCHKHX TOCIYT MOKE 3/11iCHIOBATUCS HACTYITHUM ILIUIIXOM:

2.2.1.Yxnamauas [oroBopy KBO BinOyBaerbcss nuisixom mnpuenHanas Kiienrta mo IlyGmiunoi
npono3unii (uux IlpaBun) banky. IlpaBuna moxyrs Oytu Hanaui KiienTy nmist o3HailomieHHS y
BHTJISIZII €IEKTPOHHOTO JIOKYMEHTa Ha caiiti banky B mepexi Inrepuer. Ykmanatoun Jloroeip KbO,
Knient y BcsikoMy pasi yKiIagae J0roBip Ha BIIKPUTTS MOTOYHOTO PAaXyHKY 3 BUAAYOIO EIEKTPOHHOTO
IJIATIKHOTO 3ac00y, KPEAUTHUHN JIOTOBIp Ta AOTOBIp 00cayroByBaHHs [I0TOYHOTrO paxyHKY B CHCTEMIi
Omnnaitn-6ank. Yxmaganasa KiieHTOM O0roBOpiB 3a IHmMMH mociayramMu banky (nmpuemaHaHHs a0
[IpaBuiay B iHIIIM YacTHHI), y TOMY 4uCiIi HagaHHs mocayr SMS-info, naganns mocioyr Mastercard
SecureCode/ Visa Secure, touio B pamkax JloroBopy KBO MoximBO y pasi oOpaHHS TakuX MOCTYT
KiieHTOM, B T.4. NUISIXOM NPOCTaBIsSHHSA TpadidHoro mo3HaueHHs («+»/ «V») Ha NMEBHHUX MICIAX
3asBu-JloroBopy, mo BucioBiOe 3roqy Kiienta Ha #oro npueananHs no IlpaBui BigmoBigHO 10
oOpanux nociyr. AkuentyBaHHs [1y6mniunoi npomo3uiii BiiOyBaeThCS NUIAXOM MOAAHHA 10 baHKy y
Toukax mnpomaxy Oesnocepenupo Kitientom abo 3a cropustHEs KpeauTHOro —mMocepenHuka
BcTaHoBiieHOT bankoMm dopmu 3asBu-JloroBopy Ha yknananus Jorosopy KbO, mianucanoi Kinientom;
3a mpoaykrom «bank Brachmii Paxynokx» AxnentyBannsa IlyOmiunoi mpomosuiii BigOyBaeThcs
3aco0amMM JTUCTaHLIRHOIO 3B’s3KYy (3a jgomomoror nonatky «bank BrnacHuit PaxyHok») nuisxom
3BepHeHHs1 Kiienta no banky Ta HanpaBienHsm 1o banky ¢opmu 3asBu-JloroBopy Ha yKJIaJaHHS
Horosopy KBO, nianucanoi Kmientom. loroeip KbBO BBaxkaeThcs ykiaeHUM 3 J1aTH, 10 BU3HAYCHA
gk gara akuenty KiienTom y BignosinHii 3assi-/{oroBopi kpiM BumaakiB ykinananas lorosopy KbBO
3a nporpamoro (tapudamu) «KpenuTHa KapTKay.

Horoip KBO 3a mpoaykrom (tapudamu) «KpeauTHa KapTka» BBaKAETHCA YKIAJACHUM 3 JIaTH
NPUAHATTS BIAMOBIAHOIO pIIIEHHS YIMOBHOBAXEHWM OpPraHOM/IOCajoBo0 ocoboro baHky mpo
MO>KJIUBICTh BCTaHOBUTH KilieHTy 3anuryBaHuil/ 3MeHuieHud 4u 30uibiieHuit JlimiT oBepapadry,
po3paxoBaHuii baHKOM caMOCTIHO BiAMOBIAHO 70 BHYTpILIHIX npoueayp banky, ymoB [loroBopy ta
uux [lpaBun y mexax MakcumanbHoro Jlimity oBepapadty. Jlo mMpuiHATTS BIANOBITHO pIIIEHHS
bankom, Ilorounuii paxyHok Kiienty He BigkpuBaethcs, IIK He BumyckaeTbcs. AKUENTYBaHHS
[1y0Gniunoi nmpono3uuii B yacTuH1 HajaHHs bankoM mocnyr 3 o6cinyroByBaHHs [loTouHOrO paxyHKy y
cucremi  OniaitH-0aHK MOXE  TaKoX  3IIHCHIOBaTHCA 3a  €JEKTPOHHOK  aJpecolo:
www.bankvostok.com.ua. npu npoBeeHHI peecTpailii 001iKOBOTo 3ac00y B cucteMi OHlaiiH-0aHK.
2.2.2.YxnananHs JloroBopy 3a OKpeMUMH IOCIYraMH/poJyKTaMu baHky BiOyBaeTbcs HUISIXOM
npuenHanHs Kmienra no [lyOmiunoi mpomno3unii banky (uux IlpaBui) B Mekax oOpaHHUX OKpeMHUX
nocayr /mponykriB banky, siki (IlpaBuna) MoxyTe OyTH HagaHi oMy JUid 03HAHOMIIEHHS y BHUIVIA[I
€JIEKTPOHHOI0 JJOKYMEHTa Ha caiiTi banky B Mepexi [HTepHeT, NUIIXoM:

- nonanHs 1o banky (akuentyBanns) Kiientom y Toukax mpojaxy BcTaHoBieHOi bankom dopmu
3asBu-JloroBopy 3a OKpeMoro mociayrow/mpoaykrom banky abo

- yknaganss 3 bankom y Toukax npogaxy JloroBopy 6aHKiBCEKOTO paxyHKY/ JloroBopy 6aHKiBCHKOTO
BKJIa1y Ta/ab60 J[oroBopy mpo BCTaHOBIICHHS JIMITY oBepapadTy/KpeJuTHOTO JiMiTy abo

- akuentyBaHHsaM Kiientom nux IlpaBun B wacTuHi HajaHHs baHkoM mociayr 3 0OCIyroByBaHHS
[Moroynoro paxyHky y cuctemi OHJaiiH-0aHK 3a €JIEKTPOHHOI aapecor: Www.bankvostok.com.ua
IIpU IPOBE/IEHHI peecTpallii 001iKoBOTo 3ac00y B cuctemi OHnaiH-0aHK.

Vxnagauus Kiientom [loroBopiB 3a okpemumu mnociayramu banky (nmpuennansas ao IlpaBuiu B
YacTHHI), 30KpeMa, HaganHs nociyr SMS-info, nananns nociyr Mastercard SecureCode/ Visa Secure
MOXJIUBO Yy pa3i oOpanHs KiientoM Takux nocnyr y 3asBi-/loroBopi npo KOMILIEKCHE OaHKIBCHKE
00CIIyrOBYBaHHS 3 BHJIQUOIO €JIEKTPOHHOIO IUIATIKHOIO 3aco0y (IUIATIXHOI KapTKH), B T.4. LUIIXOM
MpocTaBiIsiHHS TpadiyHoro mno3HadeHHs («t»/ «V») Ha meBHUX Miclsax 3asBu-/loroBopy, wio
BUCIOBMOE 3rofy Kiienta Ha MHoro mpueaHanHs no IlpaBun BiamoBiaHO 10 oOpaHuX mociyr abo
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nojaHHs 10 baHky okpemoi AHkeTH-3aBM Ha MiAKIOYEHHs a0 nociayrd SMS-info ta/abo mocnmyru
Mastercard SecureCode/ Visa Secure.

Hara nomanus 3asBu-JloroBopy mnpo akunent [lyOmiunoi nponosuii € [laroro Yknaganas JJorosopy.
3asBa-J{oroBip CKpIIUIIOETHbCS MIANKUCOM YIMOBHOBaXXeHOT ocobu banky. 3asBa-10roBip Mmpo axkuent
[TyGmiyHOi mpomno3uiii Ha BCTaHOBIEHHS JIIMITY oBepapadry/3assa-Jlorosip npo akuent [TyGmiuHoi
MPOTIO3MILIT HAa YKJIaJaHHS JIOTOBOPY OaHKIBCHKOTO paxyHKY/ 3asBa-foroBip mpo akuent [lyOmidnoi
MPONO3ULii HAa YKJIaJaHHS JOrOBOpY OaHKIBCHKOTO BKIJIAJY J0JATKOBO CKPIIIIIOETHCS 3 00Ky baHky
ME€YaTKOIO.

Y pa3i ykmaganHs y Toukax mnpomaxy JloroBopy OaHKIBCBKOTO paxyHKy Ta/60 [loroBopy
0aHKIBCHKOTO BKJIaay Ta/a00 JloroBopy Ha BCTaHOBJIEHHS JIIMITY oBepApadTy (y TOMY YHCII MIJITXOM
aKuenTyBaHHs 3asBu-J[oroBOpy Ha BCTaHOBJICHHS JiMITy oBepapadTy), B T.4. 3a CHpPUSHHS
KpeautHoro mnocepennuka, naTor ykiaanaHHs € jgara mianucaHHs J[loroBopy Kiientom Ta
YIIOBHOBaXXEHOIO 0c00010 baHky Ta ckpimieHHs neyatkoro banky.

KonkpetHuit cmoci6 ykmamanHs BignoBigHoro JloroBopy/3MiH Ta JOMOBHEHb 10 YKJIAJIEHOTO
JloroBopy 3aJIeKUTh Bil BUAY OaHKIBCBKMX TIOCHYr, sKi baHk Hamae B MeXax TaKoro
Horosopy/IIpoaykty. Skio B TepmiH, BctaHOBIeHU JloroBopom 6aHKiBChKOrO BKJIany, KilieHT He
3IACHATH BHECEHHS TPOIIOBUX KOIITIB, IIO CTAHOBIIATH CyMy Bkiany Ha JEMO3UTHUH paxyHOK, TO
JloroBip 0aHKIBCHKOTO BKJIaJly BBaKA€ThCS TAKUM, 110 HE OYB YKJIaJIeHUH.

2.2.3.Micuem yknamaHHs BiamoBigHoro [loroBopy € Micne3Haxo/keHHs banky (BimmineHHS abo
iHIIOTO Micus HagaHHs bankoMm mociyr), B sikoMy Kiientom ocobucto abo 3a cripusiuas KpeautHoro
nocepenaarka 10 banky momaerbes 3asBa-JloroBip Ha ykiananus [JoroBopy KBO, 3assa-/lorosip 3a
OKpPEMOI0 MocIyror/mpoaykToM banky abo yknanaerbes J[orosip 3a BiAnOBiAHOIO Mociyrow baHky y
croci6, mo nependayennii umu [IpaBunamu.

2.2.4 KnieHT Mae MpaBO BiIMOBUTHUCS BiJl TMOCIYTH/IPOAYKTY ILJISXOM 3allOBHEHHS BiAMOBIAHOI
AmnkeTn-3asiBu 32 BCTaHOBIIEHOIO bankom Gopmoro ocoducTo y BinineHHi banky abo B iHIIMX MicIsx
HaJaHHs baHKoOM Mociyr, BUKOHABIIN Y TOBHOMY 00CsI31 CBOT rpolioBi 30008’ s13aHHs 32 J[oroBopom.
3a ymoBH HasiBHOCTi 3rofu Mik bankom Tta KiieHTOM, 0QOpPMIICHOT HAICKHUM YHHOM, MPO TE, IO
npoctuii  EIl Kiienta € anamorom BnacHopyuHoro miamucy KiieHTa Ta Horo HakiajeHHS Mae
PIBHO3HAYHI IOPUAMYHI HACTIIKY 13 BIACHOPYYHUM mignucoM KilieHTa Ha JOKyMEHTaX Ha ManepoBUX
Hocifx, KilieHT Mae MOXIMBICTh HalpaBUTH BIANOBIIHY AHKeTYy-3asBY 3a BCTaHOBJEHOI baHkom
¢bopMoro 3acob0aMM JAUCTAHLIMHOTO 3B’SA3KY,BUKOHABIIM Yy IOBHOMY o00Cs31 CBOi TIpOIIOBI
3000B’s13aHHs 3a JloroBopom. EnexTpoHHMI 1OKYMEHT, Mae OyTH CTBOPEHO 3TiJHO 3 BHUMOTaMH,
BHU3HaueHUMU 3akoHOM Ykpainu "[Ipo eneKTpoHH1 JOKYMEHTH Ta €JIEKTPOHHUM TOKyMEHTOOO0Ir".
2.2.4.1 KnieHT He CIUlayye >KOJHI IMaTeXi, BIAIMIKOAYBaHHs, MmTpadHi CaHKINI 3a peani3aliilo HUM
IpaBa Ha BIAMOBY BiJ MOCIYTH/TIPOAYKTY/yKIaeHoro JJoroBopy, nmpeaMerom sKoro € HaJaHHS HoMy
neBHOi (DIHAHCOBOI MOCITYrH/0aHKIBCBKOTO MPOAYKTY 3a JOCTPOKOBE pO3ipBaHHs (iHIIIFOBaHHS
nocTpokoBoro po3sipBanus) Kientom Takoro Jlorosopy.

2.3. 3minu o BiamosigHoro JloroBopy (3a BuHATKOM JloroBopy 0aHKIBCHKOTO paxyHKY, JloroBopy
0aHKIBCHKOTO paxyHKy y OaHKIBCBKMX MeTajax, JloroBopy OaHKIBCBKOTO BKIany, JloroBopy mpo
HaJlaHHS Y THUMYacoBe KOPHCTYBAaHHS 1HAMBIAYalbHOTO ceida) MOXYTh BHOCUTHCS UHUIIXOM
opopmiieHHs ~ AHKeTH-3asiBU Ta/ab0 JOJATKOBi YroAu 10 JOTOBOPY,Y BHUIJSAL  €JIEKTPOHHOIO
JOKYMEHTa, CTBOPEHOrO 3TiJHO 3 BHMOTaMH, BH3HaueHMMH 3akoHOM Ykpainu "[Ipo enekTpoHHi
JIOKYMEHTH Ta €JIEKTPOHHUN JOKYMEHTOO0OIT".

24 Bignoeinno npo uwux IlpaBun Jorosip/[Joroip KBbO cknagaetbes 3 myOmiuHOT YacTUHU
BinnoBigHoro Jlorosopy (umx IlpaBun) Tta iHmuBimyanbHOi 4YacTuHU Takoro JloroBopy(3asBu-
JloroBopy),nianucanaam sikoi KiienT npuennyetses 1o JJorosopy B 1iiomy. HeBijx’eMHOIO YaCTHHOIO
BiamoBigHOoro [JoroBopy € Tapudu banky.

2.5.I1y6miyna uactura J[loroopy/loroopy KBO (ui IlpaBuia) ONIPUITIOAHIOETHCSA B
banky/Bigninennsx banky Ta Ha caiiti banky B mepexi Inurepner www.bankvostok.com.ua, i €
JOCTYITHOO Ui o3HaiomnieHHs KitientiB Ta Hanaetbes Kiienty 3a ioro (Kmienta) Bubopom y crocio,
Bu3HaueHudt Kiienrom B Tekcri 3asBu-JoroBopy, akuentoBaHoi KilieHToM (3 BHUKOpHCTaHHSIM
KOHTaKTHUX JIaHUX, 3a3HaueHux KiientoM B aknentoBaHiii Kimientom 3asBi-/[oroBopi), Ta skuii gae
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3MOTY BCTaHOBUTH JaTy HagauHs Kiienty I1yoniunoi yactunu BianosigHoro Jlorosopy. Yci pegaxiii
nyoniunoi yactuau J{orosopy/JloroBopy KBO (111 [IpaBuna) 36epiratoThcst Ha caiiTi banky B Mepexi
Inreprer www.bankvostok.com.ua i3 3a3HadeHHsAM CTPOKY iX Jii.

2.6.InmuBinyansHa yactuHa BiamoBigHoro JloroBopy (3asBa-/loroBip) yknamaerbcs 3 KiieHTom y
nuchbMOBIH (opmi (y mamepoBoMy BHIIIAL, a 3a mpoaykroMm «bank Briacuuii PaxyHok» Moxe OyTu
YKJIaJIeHa y BUTJIAAL €JIEKTPOHHOIO JIOKYMEHTa ) 3 00OB’SI3KOBUM 3a3Hau€HHsAM y TakoMy Jlorosopi
YMOB, Nepe10auyeHNX YNHHIUM 3aKOHOIaBCTBOM.

2.6.1.1IpuMipHUK 1HIMBiAYaIbHOT YaCTUHU JOTOBOPY Ta JOJATKH JO HeEi (3a HAsSBHOCTI) HAJAAETHCS
bankom Kiienty onpasy miciast Horo mianmucaHHs, aje A0 modaTky HajgaHHs KiieHty ¢inaHcoBoi
HOCIYTH.

2.7. 3asBa- JloroBip Ta AOJATKU IO HBHOTO (32 HASBHOCTI) MICTUTH OOOB’S3KOBY iH(pOpMAIlI0O PO
o3HaiomsieHHst Kiienta 3 IlyOmiuHOrO 4YacTMHOIO BIANOBIAHOTO JlOroBOpy A0 YKIJIAJAaHHSA TakKoro
Horoopy (B T.4. 3 Tapudamu banky) ta orpumanss I[lyOmiunoi Ta IHIUBITyadbHOI YAaCTUHU
ykiageHoro Jloropopy 1o nodatky HaganHs KiieHTy ¢iHaHCOBOT TOCIYTH.

2.8. bynp-sxi nmpono3unii banky KiienTy npo 3miHy icTOTHHX yMOB yKianeHoro Jlorosopy /JloroBopy
KBO 3aiiicHIOIOTBCS y CTPOKH, BCTAHOBJIEHI TaKMM JOrOBOPOM, ILUISIXOM HampaBieHHs baHkom
MOBIZIOMJICHHS Y CTIOCi0, BU3HA4YeHMI B 3asBi-JloroBopi/JloroBopi.

Hanpasnenns Kiienty/KnientaM moBioMJIeHb MpO 3MiHY ICTOTHUX YMOB yKjaaeHoro JloroBopy He
BUKITIOYA€ ONPWIIOJHEHHS 1H(pOpMarii po 3MiHY ICTOTHMX yMOB BinmmoBimHoro JloroBopy B
banky/Binninennsx banky ta Ha caiiti banky B mepexi [HTepreT www.bankvostok.com.ua.

2.9. Ilepen yxmanensasm BimnosimHoro JloroBopy bank mnosimomisie KitieHTa B enekTpoHHii dopmi
uuiaxom HaganHs Kiienty goctymy no Ttakoi iHdopmanii Ha caifti banka B Mepexi I[HTepher
www.bankvostok.com.ua, mpo:

1) bank, a came: HaliMeHyBaHHs, Micue3HaxomxkeHHs, TenedoH Kourakr-LleHTpy (KOHTaKTHUI
tenepon banky), ampecy enekTpoHHOI momTH baHKy, aapecy, 3a SKOK NPUUMAIOTHCS CKaprH
CHoKuBayiB (DIHAHCOBUX MOCTYr; HAWMEHYBAaHHS OCOOM, sIKa HaJa€ MOCEPETHUIBbKI MOCIyrH (3a
HasBHOCTI); BIIOMOCTI TIpO JepkaBHY peectpauito banky; iHdopmarito moxo BkiIodeHHss banky 10
Jlep>kaBHOTO peecTpy OaHKIB; iH(opMaIliio 111010 HasiBHOCTI B baHKy, paBa Ha HafjaHHA (PIHAHCOBUX
MOCIYT; KOHTakTHY iH(popmanito HamioHanbHoro 0anky Ykpainu (oprany, sKuil 371MCHIOE JepiKaBHE
pEryIIoBaHHS 100 AisUIbHOCTI baHKky);

2) ¢inancoBy nocnyry baHky - 3aranbHy cymy 300piB, IUTaTE€XiB Ta IHIIUX BUTPAT, SKI MOBHHEH
crmaTuTy KilieHT, BKIIOUHO 3 MOAAaTKaMu, a00 SKIO0 KOHKPETHUH po3Mip He Moxe OyTH BU3HAYEHUH -
MOPSIOK BU3HAUEHHS TAKUX BUTPAT;

3) Horogip, a came: HasBHIiCTh y KitieHTa npaBa Ha BiMOBY Bif JIoroBopy; CTPOK, MPOTSATOM SIKOTO
KiienTom Moxe OyTM BHMKOPUCTaHO MpaBO Ha BiAMOBY BiA JloroBopy, a TakoX IHII yMOBHU
BUKOPUCTaHHA TMpaBa Ha BiaAMoBY Bix JloroBopy; MiHiManbHuM cTpok nii [loroBopy (skIo
3aCTOCOBYETHCS ); HasABHICTH Y KitieHTa npaBa po3ipBaTi 4u NpUNUHUTH JlOoroBip, paBa JOCTPOKOBOIO
BUKOHaHHA J[OoroBopy, a TakoX HACHIJIKM TaKUX MAiH; MOPSJIOK BHECEHHS 3MIH Ta JIONIOBHEHb J0
JIOTOBOPY; HEMOXKJIUBICTh 301IbIIIEHHS (hIKCOBAHOI MPOIEHTHOI CTaBKHU 3a JloroBopom 0€3 MMChMOBOI
sroau Kiienra,mmo € cioxuBauem (piHaHCOBOT MOCITYTH;

4) mexaH13MH 3axucTy npaB KilieHTIB- cnokuBadiB (DIHAHCOBUX MOCIYT: MOXKJIIUBICTH Ta IMOPSIOK
M03acyI0BOro po3risiay ckapr KilieHTiB - crokuBadiB (iHAHCOBHX MOCHYT;HASBHICTh TapaHTIHHUX
(hoH/IIB BIAMOBIIHO 70 3aKOHO/IaBCTBA.

2.10. Ha Bumory Kiienra bank Hamae KiieHTy nuisixom, BU3HaYeHUM I HaJaHHS iHQOpMamiiftHux
MOBIIOMJICHB TIPO 3MiHY ICTOTHHUX YMOB BiJIITOBITHOTO YKJIaJeHOro JJoroBopy Taky iH(opMmariiro:

1) BimomocTi mpo (QiHAHCOBI MOKAa3HUKHU JisuIbHOCTI baHKy Ta  ekoHOMiuHM# ctaH banky, ski
MJISTal0Th 000B’A3KOBOMY OIPHITIOTHEHHIO;

2) nepenik kepiBHUKIB baHKy Ta foro BiIOKpeMIICHUX MiIpO3/iliB;

3) KiIbKICTh aKkiii baHKy Ta po3mip 4acToK, skl 3HaXOJATHCS Y BJIACHOCT] WIEHIB HOTO BUKOHABUOTO
oprany (IIpaBminnsa baHky), a Takox mepenik ocid, 4acTKU SIKUX y CTaTyTHOMY KamiTtani banky a0o
HaJIe’KHa 1M KUIbKICTh aklid baHKy nepeBUIyIoTh 5 BIICOTKIB;

4) iamy iH(opMarlito, mpaBo Ha OTPUMAHHS SKOT BU3HAUEHO 3aKOHOM.
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2.11. 3 MeTol0 BHKOHAaHHS BUMOI 3aKOHOJABCTBA YKpaiHM, LI0 pEryjioe BiTHOCHHH Y cdepi
3amoOiranHs Jjeramizamii  (BiAMHBaHHIO) JOXOMdIB, OJEPKaHMX 3JIOYMHHUM MUIIXOM, baHK:
2.11.1.30008B’s13anuii imenTHdikyBatu Ta BepudixyBatu Kmienta banky, kopucryBaua, SKUii 311HCHIOE
omepamii 3a paxyHKOM, JO SKOTO €MITOBAaHO €JICKTPOHHMM IUIATDKHUK 3aci0,lpeicTaBHHUKA
KOpUCTYBaya, KM OTPUMYE EJIEKTPOHHHMM IUIaTDKHHUHA 3acid 3a JOBIPEHICTIO, JOBIpeHY 0co0y
Kiienrta, ocoOy,fika BiIKpHUBAa€ pPaxyHOK Ha KOPHCTb TpPETbOi 0coOM, 3aKOHHOTO NpEICTaBHUKA
MaJIOJITHROI 0COOH, IHIKX 0Ci0, BUBHAYCHUX YNHHUM 3aKOHOJIABCTBOM YKpaiHH, Yy BIAMOBITHOCTI 110
HOPM YHMHHOT'O 3aKOHOJAaBCTBa baHk Moxke 3miiicHIOBaTH ineHTH(diKamio Ta Bepudikamito Kiienra y
ocobuctiit mpucyraocti Kiienra abo nuisixom BineoBepudikalii 3 JOTpUMaHHSIM BUMOT,BU3HAYCHUX
3akoHom Ykpainu « IIpo 3amobiranns Ta mpoTHIIO Jierami3aiii (BiIMUBaHHIO) JOXO/IIB, OJEPKaHUX
3JI0OYMHHUM IUIIXOM,(piHAHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIO/PKEHHS 30p0Oi MacoBOro
3HMUILEHHS», HOPMAaTUBHO-TIPAaBOBUMH JOKYMEHTaMH, BHJAaHUMH Ha BUKOHAaHHS BKa3aHOIO
3aKOHOJaBYOTO AKTa,

2.11.2. mae mpaBo BuTpeOyBatu Bij KilieHTa M0AaTKOBI JOKYMEHTH Ta BiIOMOCTI, MOTPIOHI ISt
3’sCyBaHHS Oro 0COOM, CyTi MisIbHOCTI, (JiHAHCOBOTO CTaHy. Y pa3i HemojaHHS KiieHTOM Takmx
JOKYMEHTIB, abo BigoMocteid, abo ymucHoro HagaHHs KiieHTOM HenmpaBIMBHX BiJOMOCTEH mpo cebe
bank moxe BinmoBuTH KiTieHTY y HafaHHi TIOCIIYT;

2.11.3.Ineatudikaris Ta Bepudikamis KiieHta Moke TpoBOAUTHCS ATEHTOM iJeHTHdiKamii Ta
Bepuikamii KIi€HTIB, SKUH Ha MiJCTaBi TOTOBOPY,yKiIaneHoro 3 bankom, 3miiicHIOE igeHTHdIKaIiIo,
Bepu(ikamiro KiieHTiB, BCTaHOBJICHHS X KiHIIEBHUX OcHe(illiapHUX BJIACHUKIB Ta B)KHMBAE 3aXOJIB 3
Bepu(ikamii iXx ocobu, a TaKoK BUKOHYE i1HIII Jii, BU3HAUYCHI YMHHUM 3aKOHO/JAaBCTBOM Ta YMOBaMH
yknaneHoro 3 bankom moroBopy. BimmoBimanpHICTh 3a 3AliiCHEHHsS HanexHoi nepeBipku KiieHnrta
ArentoMm inmentudikamii Ta Bepudikamii KIi€HTIB Hece CyO €KT TEpBUHHOTO (iHAHCOBOTO
MoHiTopHuHTY (baHK).

2.12. 3pilicHioouM yKJIagaHHs BigmoBigHoro JloroBopy 3 bankoM, B TOMy YuCHIi 1 UIISIXOM
akuentyBanHs [ly6miunoi nponosumii (uux [IpaBun) banky, Buknanenoi y 3assi-J{oroBopi, Kmient
MiATBEP/KYE CBOE O3HAHOMIICHHSI Ta TOBHY, O€3YMOBHY Ta OCTaTOYHY 3roay 3 mumu [IpaBumamu,
MIOBHICTIO MpHiiMae mosioxkeHHst ux [IpaBui 1 3acTOCYBaHHS y CBOiX B3aeMOBiJHOcHHaX 3 baHkom
Ta NpUeaHyeThes A0 HUX. KilieHT He Moxe npononyBaTH baHnky Oyab-sKi IHAUBIyadbHI 3MIHU 10 LIUX
IIpaBun. Kmient mpuiiMae Ha ceOe Bci OOOB’si3kM Ta HaOyBae BCIX IpaB, MependaueHuX LIHUMHU
[IpaBuiamu B Tiif yacTHHI, B sikiii Bin npuennascs, Tak camo sk 1 bank 6epe Ha ceOe Bci 000B’A3KHU Ta
HaOyBae BCiX mpaB, mepefdadeHnx mumu [IpaBuiaMu s BiAMOBITHOTO Koyia OaHKIBCHKHUX TMOCHYT,
mo Oynyth HajgaBatucs bankoMm 3a ykmagenum 3 Kiientom [loroBopom 3a Ilpoaykrom/Ilocmyroro
banky.

2.13. Tlicns ykmanenHs Mik bankom ta Kiientom Oyab-sikoro [loromopy, mi IlpaBuna craiorh
HEBiJ’€MHOI0 YacTuHOM JloroBopy, a nonoxxeHHs nux [IpaBui, 1m0 perynoTh HaJaHHs BiAMOBIIHUX
nociyr baHky 3riHO 3 ykjiaaaeHuM J[oroBopom (B TOMY YHCIHI 3arajibHi HOPMH, IO 3aCTOCOBYIOTHCS
1o Bcix [Hocnyr/IlponykTiB baHky), BBayKarOThCsl BKIFOUEHUMH JI0 YMOB Takoro JloroBopy, sSIKIIO iHIIE
npsiMO He TiepedadeHe caMuM J{oroBopom.

2.14. Tlocnyru HamalwThCA, 32 YMOBH OIIaTH Mociyr baHky 3a NifoUuMMH HA MOMEHT HaJaHHS TaKHX
nocnyr Tapudamu banky Ta HamaHHS BCIX HEOOXIAHMX JOKYMEHTIB, a TakoX imeHTH(ikarii Ta
Bepu(ikamii ocid, yHOBHOBaK€HMX IisiTH BiA iMeHi KiieHTa (32 HasBHOCTI Takux 0ci0), y MOPSIKY,
BCTAHOBJICHOMY 3aKOHOAABCTBOM YKpaiHu. Omeparii 3a [lorouHuMu paxyHkamu 3 BUKOPHUCTaHHSIM
[IK 311iiCHIOIOTBCS TAKOXK 3 ypaxyBaHHsM MpaBu BianosigHoi MIIC.

2.15.VxmaganasaM BiamoBigHoro J[loroBopy, KiieHT TOTOKYeThCS 3 TMOPSIKOM 3MiH YMOB IIHX
[IpaBun B mopsaky, nepeadaueHoMmy B nux IlpaBmiiax, Ta MOTOMXKYETbCS 3 THUM, IO 3MiHH, SKi
3/1IACHIOIOTHCS BIAMOBIAHO 10 yMOB 1ux [IpaBui, He mOoTpeOyIOTh YKIaJeHHS OyAb-sIKUX JOJATKOBUX
JIOTOBOPIB.

2.16.Y Bumanxy po3mimieHHss bankom iHpopmarii mpo ckacyBanHs/3MiaM [IpaBui, mo nependadanu
ykiagaHHs JIOroBopiB 3a IMEBHOIO IOCITYrolo/ieBHUM TnpoayktoM banky, Bonu (IlpaBuia)
MIPOJIOBXKYIOTh PpEryiioBaTH BiAHOCMHUM MDK bankom Tta Kiientamu, 3 skuMu Oylio yKJIaJeHO
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BiNOBITHUM J[OTOBip 3a MOCTYro0/MPOYKTOM, 1 AiFOTH JUISl KOKHOTO 3 HUX y OCTaHHIN penakiiii, o
Jisiaa 10 iX CKacyBaHHS, 10 TOBHOTO BUKOHAHHS BCiX 3000B’s13aHb 3a yKJIaJAeHUM J[oroBopom.

2.17.Y pa3i BUHUKHEHHS PO301KHOCTEH MK MOJOKEHHSAMH X [IpaBui Ta yMOBaMH BiAIOBIAHOTO
JloroBopy, nosnoxkeHHs1 1ux [IpaBui MalTh NPIOPUTETHY CHIIY Ta 3acTOCOBYIOTbcs CTOpOHaMHU 0
B3a€MOBIJIHOCHH, III0 BUHUKAIOTB/JIIOTh BiIOBIHO 10 YKJIaJeHOTo J{oroBOpY, SKIIO B KOHKPETHOMY
Jlorosopi 3a IIpoaykrom banky CTopoHu IpsiMO HE TepeadaunIn IPOTUIICKHE.

2.18.Y pa3i, sxmo mnonoxeHHs llpaBui, 1m0 perynoTh HAJaHHSA BCiX OaHKIBCBKUX MOCHYr /
[IponykriB banky (3aranpHi HOpMH), Ta MoJiokeHHs [IpaBui1, 10 peryarO0Th HAIaHHS BiIIOBIIHUX
O6ankiBcbkux mocnyr / IlpomyktiB baHky (cmemiambHi HOpPMH), cynepedaTb OJIUH OJHOMY,
3aCTOCOBYIOTHCS CIICIiAIbHI HOPMHU.

2.19.0npumonnenns [IpaBun 3 MeTor0 o3HailomiieHHS (i3WYHHX OCI0 3 iX 3MICTOM 3IIMCHIOETHCS
bankom muisixom posmimieHHs Tekcry IlpaBunm Ha caiiti banky B mepexi IHtepner, Tta Toukax
poJaxy baHky B TOCTYITHOMY /ISl BiIBi{yBadiB MiCIIi.

bank wmae mnpaBo BHOCMTH 3MiHM Ta/abo pmomoBHeHHs B IlpaBwia (IlyOmiuHy yacTuHY
Horosopy/loroBopiB). Po3wmimennst HoBoi penakmii [IpaBun Ha caiiti banky B mepexi [HTepHeT 3a
ampecoro:  Www.bankvostok.com.ua. Ta/a6o iHpoOpmamiliHO-cCipaBOYHOMY  cTeHai  baHky 3
000B’si3k0BUM  HampaBieHHsM KitieHTy iH(opMariiiHoro moBiqoMieHHs (Ha yMOBaX YKIIAJEHOTO
JloroBopy) mpo BHeceHHs 3MiH 10 [IpaBun € Hane:xHuM BUKOHaHHSIM bankoMm 000B’SI3Ky IIOAO
JoJiepKaHHs (OPMU Ta MOPSAKY IOBIJOMIICHHS MPO 3MiHU Ta/abo momoBHeHHs [IpaBui/ icTOTHHX
yMOB BiJinoBigHOTrO JloroBopy.

2.19.1. Iixg yac 3miliCHEHHS OIepalliii 3a paxyHKaMHd BHUKOPHCTOBYEThCS 3pa3ok mianucy Kiienta /
Hepxarens 1K, 3a3nauenuit y 3asBi-ZloroBopi npo akuent [ly6miyHoi mpomo3uiii Ha yKJIagaHHS
JloroBopy mpo KOMIUICKCHE OaHKIBCbKe 00cmyroByBaHHs/3asBi-/loroBopi mpo akment I[lyOmigHOl
MIPOIO3UIIiT 32 OKPEMOIO MOCIyroto/mpoaykToM banky/ JloroBopy, yKiIageHOro 3a OKPEMOIO MOCIYTOI0
Bbanky/ moBipeHOCTI BiAMIOBITHO.

IIpu Bukonanui bankom Jloroopy KBO//loroBopy 3a okpemumu mnociayramu/mpoayktamu banky
JIOMTYCKAEThCSI BUKOPHUCTAaHHS (HaKCHMUIBHOTO BIATBOPSHHS TMIAMKHCY 3a JIOIOMOTOK 3aco0iB
MEXaHIYHOTO, €JIEKTPOHHOTO a00 IHIIOrO KOMiIOBAaHHS, EJIEKTPOHHOrO MiAnucy abo IHIIOro aHaiora
BJIACHOPYYHOTO IMIJIUCY.

CropoHU JOMOBMIIHNCH, L0 MiAnucaHHs 3asB-AHKeT, [lacnopTiB COXMBYOTO KPEAUTY TOILIO 3 OOKY
banky moxe OyTH BYMHEHE SK BJIACHOPYYHO YIOBHOBAXEHMMH oco0aMu baHKy, Tak 1 HUIIXOM
BUKOPUCTAHHS aHAJIOTy BIIACHOPYYHOTO MIAMHUCY YIMOBHOBa)XXEHOI ocobu baHky, 1o HaBeneHui
HUXKYE:

[locana 3acTynHMK HayajdbHUKA BIJJUIY MOHITOPUHTY Ta CYHNPOBOJKEHHS CHEIlaJIbHUX MPOEKTIB
¢i3nyHMX oci® VYmpaBiiHHA po3ApiOHOrO KpeauTyBaHHA J[lemaprameHTy omepauiii 3 (i3WYHUMHU
ocobamu

I1Ib Ilomosa A.B.

/

TTlianuc J

2.19.2. Axuentyroun IlyOmiuny — mpomo3umiro baHKy Ta MOroKylO4YWch  Ha JTUCTaHIliHE
00CIIyroByBaHHsI paxyHKy B cucteMi OmnaiiH-0ank KIlieHT mOro/pkKyeTbcs Ha peecTpaiilo HOro sk
KopucTyBaua B cucremi OmnaifH-OaHK ans Qi3uyHUX oci0 3 BUKOpucTaHHSIM KilieHTOM mpocToro
enexktponHoro mianucy (EIT) s 3xificHeHHs enekTpoHHOI B3aemonii KiieHTa 3 BHKOpCTaHHIM
npocroro EIl BukmiouHo 3 baHkoM 1 3 BUKOpHCTaHHSM TeXHOJIOTIi, Bu3HaueHoi bankom, 3a
nonomororo cucremMu OmnnaiiH-bank min uyac mianucanHs npoctuMm EITl KiieHTOM 10KyMeHTIB,
nepenbavennx numu [lpaBunmamu. Ilig wac 3mificHeHHsT Takoi eneKTpoHHOI B3aemonii Kiienra 3
bankom 3pazok mignucy Kiienta / [lepxarens IIK 3a3nauenuit y 3asBi-JZloroBopi mpo axument
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[Ty6niyHoi npono3umii Ha ykiagaHas JoroBopy nmpo KoMIUIeKCHE OaHKIBCbKe 00CITyroByBaHH:/3asBi-
JHorosopi nipo aknent [IyOmiunHoi mpono3utii 3a okpeMoro nociyror/mpoaykrom banky/ /lorosopy,
YKJIaJICHOTO 32 OKPEMOIO TIOCTYyror banky/ MOBIpEHOCTI BiIOBIIHO.

2.19.3. Akuentyroun [1y6miuny npono3umiro banky crocoBHo mnpoaykry «bank BiachHuii PaxyHok,
Krnienr mae moxnuBicTs  3aidicHioBatd mignucanHs [oroopy KBO, 3ass-Anker, IlacmoprtiB
CIOKMBYOTO KPEIUTY TOILIO K BJIACHOPYYHO, TaK 1 IUISIXOM BHKOPHUCTAHHS aHAJIOTY BJIACHOPYYHOTO
niamucy, a came Llndposoro BiracHopyuHOTro mignucy uu KBamidikoBaHOTO €IEKTPOHHOTO MiJIHCY.
Horosopu, ykmaneni Kiientom 3 bankom 3 BukopuctaHHsM KBamigikoBaHOTO  €JIEKTPOHHOTO
HiAMNUCY, MAIOTh MOCUJIAHHSA HACTYITHOTO 3MICTY:

«J1oOKyMEHT MIAMNCAHO eIEKTPOHHUM M1ITHCOM.

Hns mepeBipku mianucy Kiienta bank Moke ckopuctatucs OHJAiH cepBicom mnepeBipku EIT
Jep>xaBHoro mianpueMcTBa "HamionansHi iHpopMaliiliHi cucteMu" 3 MOCHUIaHHSIM
https://ca.informjust.ua/verify

[Ipu Bukonanni bankom JloroBopy KBO/JloroBopy 3a okpeMHMHU TOCITyraMu/mpoaykTamMu baHky B
pamkax mnponykry «bank BrnacHuit PaxyHOK» JOIyCKaeThCsi BHKOPHCTAaHHS (PAKCHMIIBHOTO
BIJITBOPEHHS MIANHUCY 32 JOIMOMOTOI0 3ac00iB MEXaHIYHOTO, €IEKTPOHHOTO ab0 1HIIOrO KOMiIOBAaHHS,
€JIEKTPOHHOTO MiAMUCY ab0 1HIIOTO aHaJIoTra BIACHOPYYHOTO MiAIHNCY.

Croponn nomoBunuchk, mo mianucanus Jlorosopy KBO, 3asB-Anker, [lacmopTiB cmoxuB4Oro
KpenuTy Tomo 3 60Ky banky Moxe OyTH BUMHEHE SIK BIACHOPYYHO YIIOBHOBaXEHUMH ocobamu baHky,
TaK 1 NUIIXOM BUKOPUCTAHHS aHAJIOTY BJIACHOPYYHOIO MiAMKCY YIMOBHOBa)keHOI ocoOu banky,a came
KBamnidikoBaHOTO €JIEKTPOHHOTO MIIHUCY.

HoroBopu, ykinaneni bankom 3 BukopucranHsM KaniikoBaHOTO —eIEKTPOHHOTO MiJIMUCY, MAOTh
MOCUJIAHHS HACTYITHOTO 3MICTY:

«J1oKyMEHT MiAMKCAHO eNEKTPOHHUM M1ITHCOM.

s nepeBipku nianucy KimieHT Moke ckopucTatucs oHyiaiiH ceppicoM mnepeBipku EIN JlepsxkaBHOTO
nignpuemcTa "HarioHanpHi iHdopMariiiiHi cucteMu'" 3 MOCHIAHHIM

https://ca.informjust.ua/verify

2.19.4.JToroBopH, YKJIaJAE€HI 3 BUKOPUCTAHHSAM  €JIEKTPOHHOIO MIANUCY, MAalOTh MOCHJIAHHS
HACTYITHOTO 3MICTY:

«JIOKYMEHT HiANKUCAHO eIEKTPOHHUM MiAHCOM».

Jna nepeBipku mignucy IlpencraBHuka Oanky KilleHT Moke CKOpUCTaTHCS OHJIAWH CepBiCOM
nepesipku EII Jlep>xaBHoro nianpueMcTBa "HamioHanbsH1 iHpopMariiiHi cucteMu" 3 MOCUIAHHAM
https://ca.informjust.ua/verify

Ckopucratuch cepBiCOM MOKHA HACTYITHUM YHHOM:
1. 3aBaHTaKUTH 332 MOCUJIAHHAM (aifi ToOKyMeHTa 3 elneKTpoHHUM mnignucom [IpencraBuuka banky;
2. OTpUMAaTH Pe3yNbTaT NEPEBIPKHU.

2.19.5. CropoHu AOMOBWIHCH, IO TiamucaHHs 3asB-JloroBopiB, AHkeT-3asB Tomo 3 00Ky baHky
MOke OyTHM BUMHEHE $K BIIACHOPYYHO VIIOBHOBAXEHUMH ocolOamu baHky, Tak 1 OUIIXOM
BUKOPHUCTAHHS aHAJIOTy BJIACHOPYYHOTO IIAMKUCY YIMOBHOBaXEHOI ocobu baHky, 1m0 HaBeaeHUH
HIDKYE:

ITocaga HavyanpHuk YmpapiiHHS po3apiOHOrO KpeauTyBaHHs JlenapTameHTy omepartliil 3 ¢pi3ndHuMU
ocobamu
ITIb Jlixora K.B.

IMignuc
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2.19.6. Kepyrounch momoxkeHHsMU CT.cT. 6, 207, 627 LluBimpHOro kojekcy Ykpainu, CTopoHU
JTIOMOBIJIHCH, 1m0 3asiBa-Jlorosip mpo akment [lyOmiunoi mpomno3uiii Ha ykinaganHs JloroBopy mpo
KOMIUIEKCHE OaHKiBChbKe oOciyroByBaHHsA (y Bumanky, konu Ilotounuii paxynok Ta IIK Kiienrta
HaOyBalOTh CTAaTyC 3apIUIaTHUX Ta OOCIYroByIOThCS 3a Tapudamu mo omeparisix 3 MIATIKHAMU
KapTKaMH IS 3apIUIaTHOTO MPOEKTY BIAMOBIAHO 10 11.3.45. nux [Ipasun)

-3 0oky KirienTa Mae OyTu mianucaHo opuriHaIbHUM MmianucoM Kirienra;

-3 Ooky banky moke OyTH MigIHCaHO SK BJIACHOPYYHO YIOBHOB@KEHOIO 0co00i0 banky, Tak i
IUIAXOM BHKOPUCTAHHS aHajOry BJIACHOPYYHOrO IMiANUCY YIOBHOBaXeHOi ocobu banky, mio
HaBeJcHUN HIDKYE:

ITocana 3actrynauk ["omoBu IlpaBninus [TAT «bAHK BOCTOK»
116 Mopoxosceka JI.C.

IMignuc

2.20. KiienT Mae npasBo:

2.20.1.Bumaratu Bijg baHKy Hale:KHOTO BUKOHAHHS CBOIX OOOB’S3KiB, Mepen0avyeHuX BiINOBIIHUM
Horosopom ta niumu [IpaBumamu.

2.20.2.BumaraTi CBOEYaCHOTO 1 MOBHOTO MPOBeNeHHs onepalliil 3a [loTouHnM paxyHKOM, SIKIIO TaKi
oreparlii nependadeHi 3aKOHOJABCTBOM YKpaiHH Ui paxyHKIB BiJIMOBIAHOTO TUIY 1 SKIIO IHIIE HE
nepenbavyeno BiamoBimHuM JloroBopom Ta llpaBmmamu. VY BuUNagKy BiIKpUTTS Ha TMijACTaBi
BignosigHoro Jlorosopy Ilorounoro paxynky 3 Buaadeto I1K Kiient mae npaBo Bumaratu Biag banky
3MiiCHEeHHs1 omepariii 3 BukopucTanHsMm [IK Ta HamaHHA IHIIUX Mepen0avYeHUuX BiTIMOBIIHUM
HorosopoMm Ta [lpaBuimamu mociayr y BIANOBIAHOCTI 1O 3aKOHOJABCTBA YKpaiHHW, HOPMAaTHUBHO-
npaBoBux akTiB HarionansHoro 60anky Ykpainu, [loroBopy, nux Ilpasui ta mpasun MIIC.
2.20.3.Bi1bHO po3MopsKaTHCA TIPOIIOBUMM KomTamMud Ha [loTOYHOMY paxyHKY, OKpiM BHIAJKiB
OOMEKEHHSI TaKOTO IpaBa, BCTAHOBJICHUX YWHHUM 3aKOHOJABCTBOM YKpainu abo OmokyBanus [IK, y
NOpSAKY, BU3HaAU€HOMY BinoBiHUM JloroBopom, mumu [Ipasunamu ta [Ipasunamu MIIC.
2.20.4.0TpumyBaTH KOHCYJIbTaIlii 3 THTaHb, SKI CTOCYIOThCS MpaB Ta 000B’s3kiB KiieHta 3a
BignoBigHuM JloroBopoM Ta IlpaBunamu, nmopsaky BUKOHaHHS yMoB Takoro [lorosopy Ta Ilpaswui,
HaZaHHs OaHKIBCHKUX MOcCiyT 3a nociyroto/IIponykramu banky, oTpumyBatu iH(GOpMallilo 3 MUTaHb
IporpamMM  JIOSUIBHOCTI, akKUIHHUX  mpomo3ulii, mnocayr«Hakonunka»,«Ha3zouparyc», SMS-
info,Mastercard SecureCode/Visa Secure Tomo.

2.20.5.KiieHT Mae mpaBO OTPUMAHHS I103a4E€ProBUX BHIMCOK 3a [lOTOYHMM paxyHKOM, KOmii
JOKYMEHTIB 10 OmepalisiM, 311iicHeHHUM 1o paxyHkaMm Kuienra 3/6e3 Bukopuctanss I1K, cnmarusmm
IIpU IIbOMY KoMicito, nependaueny Tapudamu banky.

2.20.6.0xepxyBaTi JOBIIKK PO CTaH PaxyHKIB, oTeparlii 3a SKUMU 3IIHCHIOIOTHCS 3 BHKOPHCTAHHIM
eJIEKTPOHHUX IUIATDKHUX 3aco0iB, 3a TenedoHamMu KOHTaKT-IEHTPY, SAKI BKIIOYAIOTh OTPUMAHHS
iH(popmauii npo cran [lotounux paxynkiB Kumienra, y T.4. PaxynkiB «Hakonunka», «Haz0uparycy,
3aJMIIKY [0 HUX, IUIATEXiB, cTaHy 3aboproBaHocti Kiienta a6o Oynb-skoi iHmoi iHpopmarii, sika
Moke OyTu orpumaHa B banky a0o y cniBpoOiTHUKIB banky no TenedoHy, 3a yMoBU 000B’SI3KOBOTO
MIPOXO/KEHHS 17IeHTUIKaI].

2.20.7.BumaraTtu Big baHKy Ha MmigcTaBi MHCBMOBOTO 3alUTy, HagaHOro MpoTsroM 30 (TpUALSATH)
KaJeHJapHUX JHIB 3 MOMEHTy ¢GopMyBaHHs Bummcku, 3a nomaTkoBy Iuiaty 3rigHo Tapudis,
MIATBEP/KEHHS. Oyab-gKoi omepaiii y BUIVIAIlI JOKYMEHTY, SIKHH HaJa€ThCs TOPTOBO-CEPBICHUMHM
HiANPUEMCTBAMHU TIPH 3/1MCHEHHI OIUIaTH TOBapiB Ta mochyr 3 BukopuctanuaM [IK Ta/abo orpumanns
Ha Kaci (3a TepMIiHAJIOM) TOPTOBOi TOYKH TOTIBKOBUX KOmTIB B cyMi 10 500,00 rpuBens (II’satucot
rpuBenb 00 komiiiok) 3 migmucom [leprkaTens, KpiMm orepariii, 3ailicCHeHUX 4epe3 Mepexy [HTepHerT.
2.20.8.0TpumyBaTH KOHCYIbTAIlIi 3 TUTAaHb 11010 OsoKyBaHHs [1K.
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2.20.9.I0punuautn  aito JloroBopy, 3 ypaxyBaHHSAM YMOB BiamoBigHoro JloroBopy Tta IlpaBui,
MONEPETHHO BUKOHABIIK y TIOBHOMY 0OCS31 CBOI TpOIIOBI 3000B’s3aHHA 3a TakuMm JloroBopom i
MUCHMOBO MOBIIOMHBIIY baHK Mo HaMip JOCTPOKOBO MPUIHHUTH IO (KJIOMOTATH MPO PO3IPBAHHS)
ykiageHoro Jloroopy LUIAXOM IOoJaHHS A0 baHKy AHKeTH—3asBH IIpO aHYJIIOBaHHS JIIMITY
oBepapadTy/KpeAuTHOTO TiMiTy Ta/abo 3akputtsa [loTouHOTO paxyHKy. Y TakoMmy pa3si BiIAMOBIIHUN
JloroBip BBaXKA€ThCS PO3IPBAHUM Y J€Hb aHYJIOBAaHHS JIMITY oOBepapadTy/KpeIUTHOTO JIMITY,
3akpuTTa [loTOUHOrO paxyHKy Ta HOBHOTO BUKOHAHHS 3000B's3aHb 32 BiANOBiAHUM J[oroBOpOM.
2.20.10./TocTpoKOBO moramiata 3a00proBaHiCTh 32 OBEPAPaA(GTOM/KPEAUTHUM JIIMITOM.
2.20.11.IniuiroBatu 3akputts [loTounoro paxyHky 3 BukopuctanusMm [IK mo 3akiHueHHS CTpPOKy Aii
[IK 3 nruchbMOBUM TOBITOMIICHHSM TIpo 1ie banky He MeHIT HiX 3a 14 (JOTHpPHAALATH) KaJeHIAPHUX
IHIB 110 niependadyBaHoi gatu 3akpuTTs [loTrouHoro paxynky 3 Bukopuctanasam [1K ta 3 moBepHeHHSIM
banky ycix I1K, Buganux no takoro IloTouHoro paxyHky.

2.20.12.3Bepuytuck B bank mist BcraHoBneHHs CrieniaibHUX BUTpaTHHX JiMiTiB o TTK.
2.20.13.BukopucToByBaTH rpoioBi KomTy Ha [lorouHOMY paxyHKYy, oneparlii 3a SKHM 3]1IHCHIOIOThCS
3 BHKOPHCTAaHHSIM EJEKTPOHHUX IUIATDKHUX 3ac00iB,Jyuis 3IIHCHEHHS OIUIaT B TOPrOBO-CEPBICHUX
MiJIPUEMCTBAX 1 OJIEP>KYyBaTH TOTIBKOIO I'POIIOBI KOIITH Ha Kaci (3a TEpMIHAJIOM) TOProBOi TOYKH B
cymi 1o 500,00 rpuBens (IT’situcor rpuBens 00 komiiiok) Ta /a0 B Oyab-KMX MyHKTaxX BHIadl i
Oankomarax, e npuitmarorbes [1K manoi MIIC.

2.20.14.3Bepuytuce 10 banky 3 BignoBigHIMH AHKETOI0-3a5B010 Ha Buaauyy Jlomarkooi [1K Ha cBoe
iM'ss Ta/abo im's JloBipeHoi ocoOu Ta/ab0 MasoniTHROI 0COOHM/HEMOBHOJITHBOI OCOOU-TUTHHU
Krienta, Anketoro-zasBoro Ha mnepeodopmiieHHs: [IK, AHKeTO0-3a8BOI0 MpO 3MiHY CIOCO0Y
orpuMmanHs Bunucku 3a Ilotounum paxyHkoMm 3 BukopucraHHsMm [IK Tomo, a Takox Ha HaJaHHS
iHmmx nocayr / [IpoxykTiB 6anky, mo nepexdadeni Tapudamu.

2.20.15. lopyunt  banky mnepeodopmMutu OcHOBHY Ta/abo nomatkoBy IIK mnuisxom HanaHHs
BianoBigHOI AHKeTH-3asBH. [lpu 1mpomy Kitient nmae 3romy Ha Te, mo JloBipeHa ocoba Moxe
caMOoCTiHO noaatu banky AHKeTy-3asBY Ha nepeopOpMIICHHs J10JaTKOBOI/-UX KapTKH/-OK Ha TEPMiH,
10 He mepeBuirye TepMiny aii ocHoBHOI 1K y pasi kpaaikku Ta BTpaTd, a TaKOX y BUIAJIKY 3MiHU
JaHUX JOBipeHO0i 0colu.

2.20.16.ITpunmaNTH BUKOpPUCTaHHS A0aaTKoBOI [TK mumsixom momavi MIChbMOBOT AHKETH-3asBH 1 3724l
nonatkosoi [IK B bank.

2.20.17. lopyuntn banky OmokyBatu abo po30JIOKOBYBaTH IpOBEICHHs orepanid no Ilorounomy
paxyHky 3a nomnomoroto IIK, 3BepHyBImIMCH OcoOucto no migpo3ainy banky, abo minomo6oBo 3a
tenedonamu KoHTakT-11eHTY.

2.20.18.BcranoButu/3MinuTti KojjoBe ci1oBo, sike BUKOPUCTOBYETHCS MPH MPOXOPKEHH1 11eHTU(IKALIT
JUIs OTpUMaHHs 1H¢opMmanii npo craH [loToyHOro paxyHky, omeparii 3a SIKUM 3I1HCHIOIOTBCS 3
BUKOPHUCTaHHSAM €JIEKTPOHHMX IJIATIKHUX 3ac00iB, HIISIXOM HagaHHA 10 KoHTakT-ieHTpy abo Touku
npojax baHky BianmoBigHOI (ycHOI) 3asgBM Tpo BcTaHOBIEHHS KopoBoro cinoBa 3a (opMoro
BCTaHOBJICHOIO BHYTpIilIHIMM akTamMu banky. KitieHT po3ymie, 1110 BiH Hece OBHY BiJIOBIIaIbHICTH 3a
30epexeHHs1 KogoBoro ciioBa B Ta€EMHHULIII 1 32 HACHIJIKK HOTO BUKOPHUCTaHHS.

2.20.19.3minutu Ilponykr 6aHKy, 3 ypaxyBaHHSIM OOMEK€Hb, BCTAHOBJIEHHMX BIAMOBIIHUM 3asiBOIO-
Horosopom, riumu [IpaBunamu ta Tapudamu.

2.20.20. 3Bepratuch A0 baHKy i3 3amuTamMu MO PO3LIYKY paHillle NepepaxoBaHUX Ta TOBEPHEHHS
MTOMMJIKOBO TIEPEPaXOBAaHUX TPOIIOBUX KOIITIB.

2.20.21.3Bepuytuck 10 banky a6o 10 KpenutHoro nocepeHuKa B MeKax KOMIIETEHTIIT OCTAHHBOTO 3
MUTaHb 1HQOPMYBAHHS MpPO AUl MPOrpaMH JOSJIBHOCTI, aKUIWHI MPOMO3MIII Ta NpO HaJaHHS
OaHKiBCbKHX mocyr 3a [Iponykramu banky.

2.20.22.3po0uTH 3amoBiaabHe PO3MOPSHKCHHS 100 3aIHIIKIB TPOIIOBUX KOIITIB, IO 3HAXOIATHCS
Ha [loTounomy/Jleno3UTHOMY paxyHKy Ha BHUIIAQJOK CBO€I CMEpTI, sike 0()OPMIIIOETHCS BiIMOBIIHO 10
3aKOHOJABCTBAa YKpaiHU, B TOMY YKCIII HOPMAaTUBHO-TIpaBoBUX akTiB HBY.

2.20.23. BigMOBUTHCS Bijl peKIaMHUX MaTepialis, 10 HarpaBisitoTbess bankom Kiienty 3acobamu
JTUCTAHIIMHUX KaHAJIIB KOMYHIKaITIi.

2.20.24 KopuctyBaTuch 1HIIMMHU IpaBaMu, nepenadaueHuMu mumu llpaBuwiamMu Ui CIIOKMBAdiB
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BignoBigHuxX nocayr/I[IpoaykriB baHky.

2.21.KuieHT 3000B’A3aHMIA:

2.21.1. Jlo ykmananus [{loroBopy o3Haiiomutucs 3 3asBoro-/{oroBopoM(B T.4. 3 1umu IlpaBuinamu ta
Tapudamu banky), ompumogHennmu B banky/Bimminennsx banky Ta Ha caiiti baHky B mepexi
Inreprer Www.bankvostok.com.ua, i mocTynmHUM(IOCTYIHUME) Uit o3HaomIeHHs KitieHTiB.
2.21.2.Bka3zatu JOCTOBIpHI BiJOMOCTI, HajaBaTH baHky (B T.4. 3a cripustHHSL AreHTa ifeHTudikamii ta
Bepu(ikarii KI€HTIB) BCl HEOOXITHI JOKYMEHTH [0 YKJIaJaHHs BiamoigHoro [{oroBopy. ITnceMoBo
npoindopmyBati baHk mpo Bci 3MiHHM BiioMOCTel, BKa3aHuX B JlOTOBOpi, MPO 3aKiHYEHHS CTPOKY
(mpunuHEHHS) Ail, PO BTpaTy YMHHOCTI YW BU3HAHHs HepAilicHuMU mojaHux KiieHtom no baHky
JOKYMEHTIB Ta HajaTH 10 baHKy AOKyMeHTH abo iX KOmii, II0 MiATBEPKYIOTh Taki 3MiHH B
NEeCATUACHHUI TEpMIH 3 MOMEHTY HacTaHHs Takux 3MiH. [laHe 3000B’s3aHHs KilieHTa BBa)kaeThCs
BUKOHAaHUM 3 MOMEHTY OTpuUMaHHs baHkoM BiamoBigHOTO moOBimOMiIeHHS KitieHTa 3 MOJaHHAM
I ITBEP/HKYIOUNX JOKYMEHTIB.

KrienTt Hece nmepcoHanbHy BiAMOBITAIBHICTH 32 JIOCTOBIPHICTh JaHUX, NogaHux 10 banky. Ilpu npomy
y BUINAJIKYy IOPYLIEHHS YMOB LbOI0 IYHKTY IIOJO HAJaHHS BIJINOBIIHUX JOKYMEHTIB Ta/abo
iHpopmanii bank mae mpaBo BiamoBuTH KitieHTY y HamaHHI Oyab-sSKHX IMOCIYT 32  YKJIQJCHUM
JloroBopom.

2.21.3.HapmaBatn Ha mepury Bumory baHky Ta B CTpoK BH3HaYeHHMH baHkoM, NOKymMeHTH Ta/abo
BiZloMocTi mpo cebe, mpeacraBHukiB/ JloBipenux oci6, B T1.4. [epxkareniB JlomatkoBux IIK,
MauomniTHiX ociG/HemoBHOMITHIX 0oci0- miteit Kiienra-/lepxareniB JomatkoBux [1K, HeoOXigHi mis
3nilicHeHHs: bankom mpouenyp imentudikamii Ta Bepudikauii Kiienta (mpeacraBaukis/{oBipeHnx
oci0,B  T.u./lepkatemiB, ManomiTHIX 0ciO/HEMOBHOMITHIX oci0- mireir  Kuienra-Jlepxaremnis
HonatkoBux I1K) 1 ¢pinancoBoro MoHiTopuHry omnepaiiii 3a [IoToYHUM paxXyHKOM, BUKOHAHHS BUMOT
3aKOHOJIaBCTBA, PETYJIOIOUOro BIAHOCHMHU Y cdepi mpoTtupaii jeramizamii (BiIMHUBaHHIO) JIOXOIIB,
OJICpXKAHUX 3JIOYMHHUM IUIIXOM, (piHAHCYBAHHIO TEpOpPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBOr0 3HUIIEHHS Ta HOPMATHUBHO-TIPABOBHUM akToM HarioHanpHOrO OaHKY 3 THTaHb
(1HAHCOBOTO MOHITOPHHTY .

2.21.4. Hanmaatu 1o yknananss JloroBopy (B T.4. 3a cripustHHA ATreHTa ineHTHdikarii Ta Bepudikarii
KJIIEHTIB) BCl JJOKYMEHTH, SIKI BH3HAU€HI1 3aKOHOJABCTBOM Ta BHYTPIIIHIMH HOPMaTHUBHUMH aKTaMHU
banky Ta HeoOximHl M ineHTHdiKanii Ta Bepudikamii Kiienta ta BiAKpUTTS paxyHKy. KiieHT
3allOBHIOE Ta Hajae 10 baHKy ONMUTYBalbHUK Kii€HTa-(pi3u4HOI ocoOu, TUMoBa (opma SKOro
3aTBEpKE€HA BIJINOBIAHMM BHYTPIIIHIM HOPMaTUBHUM akTOM baHKy Ta KMl € Jil04MM B CHCTEMI
banky Ha MOMEHT BUHUKHEHHsS HEOOX1AHOCTI y Horo 3amoBHeHH1 KiieHTomM/abo iHpopmais, sika €
HeoOX1AHOI A 31iicHeHHsT banky QyHKuii cy0’ekTa (1HAHCOBOTO MOHITOPUHTY MOXE MICTUTHUCS
okpemuM 6s10koM y 3asBi-/lorosopi.

®izuyHa ocola, sKa 3aliMaeTbCAd NIANPUEMHUIBKOI MAISUIBHICTIO a00 MpOBAaJUTh HE3aJIeKHY
npodeciiiHy IisubHICTh, 3000B'3aHa 3a3HAUYUTH PO CBIM cTaryc MiANpHeMIs abo ocolu,saka
MPOBAANTh HE3AICKHY mNpodeciiiHy nisuibHICTh y 3asBi-ZloroBopi abo y 3asBi mpo BIIKPUTTS
MIOTOYHOTO PaxyHKy y psaaky «Jlonatkoa iHpopmatisy. Y 1HbOMY pa3i YHOBHOBa)KEHHUH NpaliBHUK
banky (Arent inentudikauii Ta Bepudikalii KII€HTIB) oTpumye Bimomocti npo Kiienra, mio
MICTATbCA y €IUHOMY JIepKaBHOMY pPEeCTpl IOPUAWYHHUX 0cCi0, (I3MYHMX OCIO-MIIPUEMINB Ta
rpomMajacbkux (opMyBaHb, Y QopMi BIAKPUTOTO JOCTYIy uepe3 o(piuiifHuN BeO-CalT HEeHTpaIbHOIro
OpraHy BMKOHABYOI BJIagW, IO peaizye Jep)KaBHY MONITHKY y cdepi HepkaHoi peecTpamii
IOpUANYHUX 0ci0 Ta (i3uyHuX ociO-mianpuemmiB. PizuyHa ocoba, fKa MPOBAIUTH HE3AIEKHY
npodeciiiHy IisIbHICT, 3000B’A3aHa MOJAaTH 10 OaHKY KOIIiI0 JOKYMEHTA, 110 MiATBEPKY€E B3ATTS Ha
0o0JiK Takoi 0COOM BIAMOBITHUM KOHTPOJIOOYMM opraHoM. Ha migcrtaBi IuxX JTOKYMEHTIB
YIIOBHOBXEHUH TMpaliBHUK OaHKy (AreHT iaeHTHdikamii Ta Bepudikaiii KII€HTIB) 3I1HCHIOE
igeHTudikanico Ta Bepudikamito ¢i3uyHOI 0co0H, sKa BiAKpUBaE paxyHOK. JlaToro mouaTKy
BUJATKOBUX omepaniii 3a [Totounum paxynkom Kiienra, mo HagaB JTOKYMEHTH, SIKI MiATBEPKYIOTH,
1o KimieHT 3aiiMaeThest MANPUEMHHIIBKOIO a00 TPOBAIUTH HE3alIeKHY NMPo(deciiftHy MisIIbHICTD, € 1aTa
OTPUMAaHHS MOBIIOMJIEHHSI KOHTPOJIIOIOYOT'O OpraHy Mpo B3ATTS PaxXyHKY Ha OOJIIK y KOHTPOJIIOKUUX
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opranax abo 3 JaTH, BU3HAYEHOI SK JlaTa B3SATTA Ha OOJIK y KOHTPOJIOIOYOMY OpraHi 3a MOBYa3HOIO
3TOJI0K0 3TIHO 3 ab3arom apyruM nyHKTY 69.3 crarti 69 IlomatkoBoro xoaekcy Ykpainu (maimi -
ITOBIJIOMJICHHS ).

2.21.5.HanaBatu 3a BUMOTOI baHky mOKyMeHTH, He0OXiaH1 I 3/1HCHeHHS bankoM (QyHKIiH areHTy
BAJIIOTHOTO HATJISY.

2.21.6.HecTu BiAMoOBiadbHICT 3 YCIX MUTaHb, MOB'I3aHUX 3 OMOJATKYBAHHIM BiIOBITHO 10 YAHHOTO
3aKOHOJIaBCTBA Ta KOMIIEHCYBaTH baHKy y moBHOMY 00cCs3i CyMy KOIITIB, CIutadyeHy baHkoM y BUTIIsAI1
mTpady 10 KOHTPOJIIOKYHUX OPraHiB, Y BUIMAIKY AKII0 KITiEHT mpu BIAKPHUTTI paxyHKY/paxyHKIB HE
npoindopmye / He HagacTh 10 baHKy TOKYMEHTH IpO Te, 10 BiH 3apeecTpoBaHUi K (i3udHa ocoda-
mianpuemMeIs ado sk ¢GizudHa 0coba, sika MPOBaTUTh He3ICKHY TpodeciiiHy AisUIbHICTh/caMO3aiiHATa
ocoba.

2.21.7. BuxopuctoByBatu [loTOUuHMII paxyHOK y BIAMOBIAHOCTI 10 pexumy Takoro I[loTodHoro
paxyHKYy, epea10ayeHoro YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHu, uumu [IpaBunamu.

2.21.8.He BukopuctoByBaTu [loTouHMi paxyHOK (paxyHKH) Ui 3MIMCHEHHS Omeparlii, Mo’ a3aHux 31
3MIACHEHHSAM MIANPUEMHUIBKOT Ta He3alexHol mnpodeciitnoi aisuibHocTi. Komrtu 3 IloToynoro
paxyHky 3 BukopuctaHHaM IIK Kiienta He MoxyTh OyTu BuKOpHcTaHi 3a gonomororo IIK s
3MIACHEHHS] 1HO3EMHHX 1HBECTHLIN B YKpaiHy Ta iHBECTHLIN pe3uaeHTIB 3a ii mexi. KoprmopaTusaa
mwiarikHa kaptka (KIIK) me Moke OyTu BHKOpucCTaHa [Uisi BUILIATH 3apoOITHOI IJIaTH, BUILIAT
COILIIATLHOTO XapaKTepy.

2.21.9.He BukopucroByBaTH [IK y Oyap-SKkux MpOTU3aKOHHMX LLISAX, BKIIOYAIOYH MMOKYIKY TOBapiB 1
MOCIyr, [0 3a00OpOHEHI 3aKOHOJABCTBOM YKpaiHW. Y BHNAAKy BHsBIECHHS baHkom dakry
BukopuctanHsa [IK ans 3nificHeHHs npotunpaBHUX Ji, baHk 3amumiae 3a co0or0 NpaBO HaJaHHS
iHpopmamii y NMpaBOOXOPOHHI OpraHHW 3TiIHO BCTAHOBJICHOTO YWHHUM 3aKOHOAABCTBOM YKpaiHU
HOPSIKY.

2.21.10.0cobucto xopucryBarucs IIK, Bumymenoro Ha #oro im’sa, He mnepemaBatu IIK, He
posrosonryBaty iHdopmalito, sika ga€e 3Mory KopucTtyBatucs Heto iHmuM ocodam (I1IH, nomep I1K,
CVV2/CVC2-kon, crpok mii [IK Ta Komose cioBo) inmumM ocodam. IToBimomiieHHS KOZOBOTO CJIOBa
ta/abo Homepa IIK moxnuBe mumie npu HajgaHHI iAeHTUdIKaniiHOI 1HQOpMalii y BHIaaKax,
nepenabayenux numu [IpaBunamm.

2.21.11.03naitomutu Beix JloBipenux oci0 Kiienta, B T. 4 JloBipeHux oci0, siki OTpUMyIOTh J{o1aTKOBI
[IK, ManomitHix oci6/HenoBHOMITHIX oci0 — miteit Kuienta-Iepxkarenis JlomatkoBux IIK, nmo
MoMeHTy oTpuMaHHs HUMH 11K 3 ymoBamu nux Ilpasuit.

2.21.12 BigmoBigatk 3a HACTIJAKU OIeparii, 3aiicHeHnX 3a [lOTOYHUM paxyHKOM, B TOMY YHCIi
omepariiii 3ailicnenux JloBipenumu ocobamu Kiienra ta/abo ManoniTHiMu 0cOOaMH/HETIOBHOIITHIMU
ocobamu- niteMu Kiienta-Jlepxarensmu Jonatkoux 1K 3 Bukopuctanusm Jomarkosux I1K, sk 3a
CBOI BJIACHI.

2.21.13.1ToBepratn banky Ha iforo BUMOTY IOMHJIKOBO 3apaxoBaHi Ha [1oTouHi paxyHKH 1 OTpuMaHi
KiieHTOM KOIITH y IOPSIIKY Ta CTPOKH, BKa3aHi baHKoM y BiAMOBiAHINA BUMO3I.

2.21.14Tlomatn no baHKy IOKYMEHTH, IO MiATBEP/KYIOTH OTPUMAHHS JEpKABHUM/TIPHBATHUM
BUKOHABIIEM IOBIJIOMJICHHS, NPO BIJKPUTTS paxyHKy, HajaHe bankom KiieHTy, 1mo BpydaeTbcs
Jep’KaBHOMY/TIPUBAaTHOMY BUKOHABITIO KimieHTOM.

2.21.15.HanaBatu no banky HaneHUM YMHOM O(QOPMIICHI PO3paxyHKOBI JOKYMEHTH, BiJIOBITHO J10
BUMOTr baHky, ymoB JloroBopy Ta 3aKOHOAABCTBA Y KpAiHHU.

2.21.16.3nilicHIOBAaTH KOHTPOJIb 32 PYXOM 1 IIIIbOBUM BUKOPUCTAHHAM KOWITIB 3 [IOTOYHOTO paxyHKY.
lomicsiuHo, 1o 15 umcna MicAls HacTyNHOTO 3a MicsleM, 3a sSkui chopmoBaHa Bumucka,
OTPUMYBAaTH BHMIIMCKY N0 omepaiisM 1o [loTrouHoMmy paxyHKy 3a MoINepeHiil Mmicsup y crnocio,
3a3HaYeHUN HUM Yy 3asBi-IIOTOBOPI MPO KOMIUIEKCHE OaHKIBChKE OOCTyroByBaHHsS Ta/ab0 AHKETI-
3asBi Ta/ abo 3asBi-JloroBopi 3a mpoaykToM/mociyroio baHky/JloroBopi 3a OKpPEeMOIO IMOCIYTOIO
Banky. ¥V BuUmNamky HEOTpUMAaHHS MIOMICSYHOI BUITUCKU €JIEKTPOHHUMH KaHaJTaMH (y BHUTAJKY, SIKIIO
Takuil crocid oTpuMaHHs BUNUcKy OyB oOpanuii Kiienrom), KimienT 30008 si3anuii 38epHyTHCh B bank
1o 15 yucna MicsIg HACTYIHOIO 3a MicslleM, 3a kil copmoBana Bumnucka.

KitieHT moro/pkyeTsest 3 THM, 1110 po3yMie Ta mpuiiMae Ha ce0e BC1 pU3UKH, MOB'sI13aH1 13 HaNpaBJIeHHIM
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bankom Bunucku B enekTpoHHiH Gopmi Ha eneKTpoHHy aapecy KiieHTa, Ta HOrOKY€EThCS 3 THM, IO
bank He Hece BIAMOBIAAIBHICTH 3a HeOTpUMaHHS KIliEHTOM TakMx BHUIIMCOK Y pasi HaJaHHS
HEIOCTOBIpHOT iH(poOpMarii mo/10 OTpUMyBaya TaKOi BUIMCKU Y CBOET €NEKTPOHHOI ajpecH, Ta/abo
BigcyTHicTh y KilieHTa TeXHIYHHMX Ta/ab0 TEXHOJOTIYHUX MOKJIMBOCTEH OTpuMaHHS Bumnucok
CJIEKTPOHHUM 3B’si3KOM 4HM 3a jgonomororo Cuctemu OwnaitH-6aHk. CTOPOHHM JOMOBHWIIHCH, IO
HeoTpuMaHHs/HecBoeyacHe oTpuMaHHsi Kiientom Bumnuckum He 3BUIbHSE HOTO Big 000B’SI3KY
BUKOHaHHSA 3000B’s13aHb 3a uMHu [IpaBunamu ta BinnosinHuM JloroBopom.

2.21.17 Knient 3000B'si3anuii 30epiratu mpotsrom 60 (LllectupecsTu) AHIB 3 AaTH 3IIHCHEHHS
orepariii JOKYMEHTH TO omeparlisx 3 BukopucTanasMm [IK (cminu, 4eku Ta iHINI JOKYMEHTH IIO
onepaiisx 3 BukopuctanusMm [1K) nis 3BipssHHS TOTOXXHOCTI JaHUX 3a OMEPAI€r0, sIKI MICTATHCS B
3a3HAYCHUX JOKYMEHTax 3 JaHHMHM, 10 MICTATbCA y Bumucmi Ta Ha MiATBEpKEHHS BUKOHAHHS
oreparliii, it HagaBaTH iX Ha BUMOTY baHKy 3 METOI0 BpEryJIlOBaHHS CHIPHUX IMUTaHb.

2.21.18.Y pa3i Hesroau 3 omeparii€ro, BkazaHiii y Bunucui nmo [1P 3 BUKOpUCTaHHAM €JIEKTPOHHOTO
mIaTixHOTO 3aco0y, He mizHime 60 (LllectuaecsTu) nHIB 3 AaTH MPOBEACHHS OINepallii, 3a3HaYeHINd y
Bummcni, 3BepHytuMcs gm0 banmky Ta  3amoBHWTH  3asBy PO  CIIpHY  TPaH3aKIIIO
abo ckopucTaTuCs MOCIyrow 4ar-60Ta 3a ymoBH akienty Kiienrom [1y6niunoi npono3unii banky Ha
muctaHIiitae oocimyroByBanHs [lorounoro paxyaky ( [IoTOYHMX paxyHKIB) 3 BHIAY€I0 €EKTPOHHOTO
IJIATKHOTO 3aco0y 3a momomoror Cucremu OnnaitH-0aHK, peectparii KiieHta sik kopucTyBaua B
cucremi OHJaifH-0aHK st Pi3UYHKX 0ci0 3  BUKOpHUCTaHHAM KIIEHTOM MPOCTOrO €NeKTPOHHOTO
nignucy (EIT) nns 3nificHenHst  enekTpoHHOi B3aemonii KiieHnta 3 Bukopucranusm mpoctoro EIT
BUKITIOYHO 3 BaHKOM 1 3 BUKOpHCTaHHSIM TEXHOJIOTIi, BU3HAYeHOI baHKOM, 3a JOMOMOTOI0 CHCTEMH
Omnnaiin-6ank mig yac mignucanHs npoctum EIT Kmientom nokymentiB, nepenbdauenux IlpaBuinamu
Ha/JaHHS OaHKIBCBKUX MPOAYKTIB Ta mocayr ¢izuanum ocodbam B ITAT «BAHK BOCTOKY.
Heotrpumanus bankowm Bin Kiienta B muceMoBiil hopmi/enekTponHiid ¢popMi 3a JOIOMOTOI0 4aT-00Ty
3asiBM PO CIIPHY TPAH3aKII0O BIPOJOBXK BKA3aHOTO TIEPIOAY, BBAKAETHCS IMOTOKESHHSIM
MPaBIWJIBHOCTI BKa3aHoi B Bunucii indopmanii. Lle monoskeHHs Ji€ TakoXK Y BUMIAKY, K10 KitieHT He
3BepHYBCs 10 baHky 3a oTpuMaHHsIM Bunucku.

2.21.19.0tpumatn Bunucky cranom Ha 01 ciunsg He mi3Hime 15 ciuns. Ilicns orpumanns Bunucku
CTaHOM Ha | CI4YHS — IPOTATOM MicCsIs oAaTu 10 baHKy nmucbMoBe MiATBEPAKEHHS MPO 3aJIUIIKH Ha
fioro IloTouHoMy paxyHKy. Y BHUIIAJKY, SKILIO MiJTBEPIKEHHS MPO 3AIUIIKK Ha paxyHKy KiieHTta He
oTpuMaHe baHKOM TPOTSTOM 3a3HaYEHOTO TEPMiHY, TO Ili 3ATHUIIKH BBAKAIOTHCS ITiITBEPIKEHUMH
2.21.20.VY pa3si BTparty, BUKpagaHHa Ta/abo auckpeautaiii I1K / Jonarkosoi I1K, BusiBienHs dakry
3M1MCHEHHSI HECAaHKIIIOHOBaHO1 orepallii 3a [ToTouHuM paxyHKOM, omeparlii 3a SSKUM MPOBOJASTHCS 3
BUKOPHUCTaHHSAM €JIEKTPOHHOI'O IUIATDKHOTO 3aco0y 4M OOIPYHTOBAHOi MiJ03pH HACTaHHS IHMX
00CTaBUMH BJKHUTU BCIX MOXJIMBHX 3axoAiB g HpunuHeHHs Omnepariii 3a IloTrouHuM paxyHKOM
(6noxyBannsa IIK). Kmient//loBipena ocoba 3000B‘si3aHi HeraitHo moBigomMuTH Tpo 1e baHk Mo
tenegonaM KoHTakT-LIeHTpy 1 CililyBaTH BKa31BKaM, K1 OyAayTh HajgaHi octaHHIM. [Ipu npomy Kiienr
NMOBMHEH cryiaTuTH banky kowmicito 3riiHo Tapu¢iB banky 3a omneparieto OnokyBanHsa IIK Ta
noctaHoBkH 11 10 Crom-nucty. Y BHUMNAAKY HEMOXKIMBOCTI MpoBeAeHHs inaeHTHdikarmii [epxarens,
bank mae mpaBo He mpuiimMatu TenedoHHY 3asBy npo OmokyBaHHs [IK 10 BUKOHaHHS, BiAMOBIIHO
MOMEHTOM OoTpuMaHHsI bankom 3asBu npo OmokyBanHs abo BTpaty [IK (moBigomnenns banky) Oyae
BBKATUCh JaTa Ta yac oTpuMaHHs bankom BiAmoBimHOI muchbMOBOi 3asBu Jlepxkartens / Kiienra.
®axt otpumManHs bankom 3asBu Bin Jepxkarens/Kiienra 11K He mo306apinsie Horo npaBa y BUIAIKY
BTpatu IIK 3BepHyTHCS 13 BIAMOBIIHOIO 3asBOIO 70 MPABOOXOPOHHHUX OpraHiB. s cripocTyBaHHS
(dakTy BTpaTH, Kpamaixkku Ta/adbo HezakoHHoro BukopucTtaHHs [1K KiienT moBunen Hagatu no banky
BIJIMOBIAHY MHCHMOBY 3asBY.

Kiient Hece BiamoBimanpHICTh 3a Bcl Omnepariii, 3a1iicHeHl 3a [loTOYHUM paxyHKOM, B TOMY YHCII 3a
Oneparii, sxi 3a1dCHEHI HE YMOBHOBAXEHHMH OCOOaMH, IO CYMPOBOKYIOTHCS aBTOPH3AILEIO,
BKJTIOYAIOYH OIepallii, o CYMPOBOKYIOTHCS MPaBHUIILHUM BBeICHHSIM HaHeceHnx Ha [1K manumx, mo
MOMEHTY TMOBiJJOMJIEHHs1 baHKy, BIANOBIAHO 1O IBOrO MYHKTY, @ TaKoX BIPOAOBX 30 XBWIMH 3
MoMeHTYy noBigomiieHHs banky npo Brpaty, kpanixky [1K abo necankuionosani aii 3 IIK, 1 3a Bci
omeparii, AKi He CYHNPOBO/UKYIOThCS aBTOpH3ali€o, 10 MoMeHTy nocraHoBku IIK B Crom-crnmcox
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TUTATIKHOIO CHCTEMOIO.

2.21.21.JIns mepeodopmiierrs [IK y 3B’A3Ky 3 BTpaTOrO/Kpali>KKOK/AUCKPEAUTAIIEID TMOJATH 0
banky nuceMoBy AHKeTy-3aaBYy. [Ipu npunuHeHHi 0OcmyroByBaHHs onepailii i3 3acrocyBanssM [1K i
omokyBanHsaM [IK y 3B'sI3ky i3 ii BTpaTO/KpaaiKKOW/IUCKpEAUTaIlicl0 baHk HE BiJHOBIIOE
oOciyroByBaHHsl ormepariii i3 3actocyBanHsMm Takoi I[IK. B iHmmx Bumazkax omeparii i3
3actocyBanHsaM IIK Moxyte BimHoBmtoBatucs, a [IK po30iokyerbess bankom 3 MoOMEHTY
nosinomieHHs Kiienrom banky 3a reneponamu KonrtakT-ieHTpy, 200 3 MOMEHTY MOIaHHS TUCEMOBOIT
3asBu 10 banky npo pozomokyBanns [1K.

2.21.22.Y pasi Brpatu/kpanixku/auckpeantariii [TK a6o 3akiHueHHs CTpOKy(TepMiHy) 11 Jii, a TAaKOXK
pO3ipBaHHS YW MPUIMHEHHS [1i BIAMOBIIHOTO JOTOBOPY 3aluIIoK KomTiB Ha IIP 3a BuHSATKOM
HE3HIDKYBAJILHOTO 3QMINKY Ta 3 YpaxXyBaHHSIM 3a00pProBaHOCTI Ta OJOKIPOBOK IO paxyHKy 3a
nopydeHHsM KitieHTa mepepaxoByeThbCs Ha IHINI paxyHKH a00 BHUIAEThCS HE paHille HACTYITHOTO
poGoyoro aus, skmo Kiienrtom 3ailicHeHo aii 3rigHo nyHkty 2.21.20. Ta mpu BiACYTHOCTI AiF0OUUX
HonarkoBux [IK. B To#i ke yac, SKIIO KII€HT O0akae OTpUMATH TOTIBKOBI KOIITH B IHO3EMHIH BaJItOTI 3
BJIACHOT'O ITOTOYHOTO (B TOMY YHCIIi KAPTKOBOT'0) PaxyHKY 0€3 BUKOPUCTAHHS IUIATIKHOT KapTKu, bank
3M1IACHIOE BUJa4y T'OTIBKOBOI 1IHO3EMHOI BaIIOTH Yepe3 Kacy OaHKy Ha MiJCTaBl KACOBOIO JOKYMEHTY.
2.21.23. Tlo wmipi nHampaBneHHs bankoM iHpOpMamifiHMX TMOBIZOMJIIEHP  MPO 3MiHY YMOB
[IpaBun/BianoBigHoro JloroBopy, Bkiatoyaroun Tapudu, HerailHO o3HaOMIIIOBaTHCS 3 TaKUMU
[HpopManiiHUMU MOBITOMJICHHSIMH, a TaKOX CaMOCTIHHO HE piaIie JBOX pa3iB Ha MiCSIb
o3HailomioBaTtuch 31 3MiHamu a0 TapudiB banky Ta BignmoBigHux goroBopiB/ nux IlpaBun, ski
posmitieni Ha Caiiti banky B Mepexi [HTepHer, a Takox B banky /Toukax nponax banky y micusx,
MPU3HAYCHHUX JJI PO3MILIEHHS 1H(POpMAIIii 711 KIII€HTIB.

2.21.24.0OmnauyBatu Komiciro banky 3a HagaHi 6ankiBehKi mocimyru 3a JloroBopom KBO/Bianosigaum
Horosopowm 3a [Ipoaykrom/Ilocnyroro banky, BinnoBiaHo 1o uux [IpaBui, 3riiHO JiF0YUX HA MOMEHT
Haganas nociayru Tapugis. Orara mociyr banky 3milicHioeThess KilieHTOM B MOMEHT HaJlaHHS
BIJIMOBIAHOI TMOCIYrH, aBaHcOM abo B 1HMIMKA CTpok, Bu3HaueHuidl Tapudamu abo BIAMOBIIHUM
HoroopoM. KimieHT MOke crtatutu KoMicito 3a «OdopMIIeHHS KapTKi», 3T11HO TapudiB baHky:

-y TOTIBKOBiM (opmi , HIIAXOM BHECEHHI TOTIBKM B Kacy baHky abo dyepe3 miaTiKHI HPUCTPOI
(aBTOMaTH CaMOOOCIYyrOBYBaHHS);

-y 0e3roTiBKOBiH (OpMi, IIJIIXOM NepepaxyBaHHs KOILTIB 3 1HIIUX paxyHKIB, yepe3 cucreMy OHaiiH-
Oank abo crutaté Kowmicii Ha caiiti bank.silpo.ua.

2.21.25.Yxnapauuam [orosopy KBbO/ BinnmoBigHoro [loroBopy 3a mocayroto/IIpogykrom
banky/3niificHeHHAM Oyab-sKkoi All, CHOpSIMOBAaHOI Ha OTPUMaHHSA (CHOXKHMBAHHSA) Oyab-sIKOI
nocayru/nmponykry banky Kumient miarBepmxye, mo 3 Tapudamu BiH o3HailomyeHuil Ta 3rogHui.
3mina TapudiB 3xilicHIOETECS B MOPAIKY, nepeadadeHomy y nux [IpaBumax. Kowmicis 3a HanmaHi
bankom mociyru crmiadyerbes y rpuBHAX. BuacHo posmingyBati Ha [IOTOYHHMX paxyHKax KOIITH
(Baecenns OMII Tomio), mocTaTHi At 3A1ACHEHHS BCIX HEOOXITHUX TIUIATEXKIB 3a BIAMOBIIHUM
JloroBopoM, OB’ si3aHUX 3 BUKOHAHHSM YMOB yKJazieHoro Jlorosopy 3a IIpoaykTom/mociayroro Ta mux
[Ipasui.

2.21.26.1Toramatu HecankiioHoBaHuii oBepApadT, NPOLEHTH 3a HUM, a TaKOX IIOMOBHIOBATH
[ToToyHMII paxyHOK 1O PO3MIpy HE3HI)KYBAJIbHOIO 3aJHIIKY J0 JAaTd, BKazaHoi B Tapudax, ducna
MICSIIIsl, HACTYITHOTO 3a MicsieM, 3a skuil copmoBano Bummcky mo Ilorounomy paxyHky. Y pasi
HEMoTalleHHs] HECAaHKIIIOHOBAaHOTO oBepApadTy Ta 1HIIOI 3a0oproBaHocTi 3a [loTouHuM paxyHKOM B
yCcTaHOBJIEHUH TepMiH baHk 3anuimiae 3a co6oro npaBo 6e3 nosigomieHHs Kiienta 3ynunautu aito 11K
a0o BrmyunTH ii 200 misite 3rigHo myHKTY 3.53.1.11paBun 3 ypaxyBanusam m.2.22.15.2. nux [IpaBui.
2.21.27.Y Bunanky, SKIO TOBap NOBEPHYTO abo MOciyra He OTpUMaHa B TOBHOMY 00Cs31, CAMOCTIHHO
3BepHyTHCca 10 ToproBo-CepsicHoro IlimnpuemcrBa, B sikoMy OyB Hpua0aHHil TOBap 4M/Ta HajJaHa
MOCIyTa, JJIs HOBEPHEHHS KOIITIB Ha MOTOYHUNA PaxyHOK, IpH IiboMy Jlepkarento Mae OyTH BUJaHUN
YeK MIATBEPKYIOUYHil TOBEPHEHHSI KOIITIB.

2.21.28. He miznime 10 (mecatu) pobGoumx AHIB H0 3akiHueHHs cTpoky nii 1K 3gificautu omgHy 3
HACTYIHUX JI1H:

-3BepHyTHUCS 10 banky 3 3asBoto npo opopmienns 1K Ha HOBUIL cTpOK;
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- 3BepHyTHCS 10 baHky 3 3asBoto mpo 3akputts [lorounoro paxyHky Ta npunuHeHHs naii 1K
(3a yMOBM MOBHOI cruiatu 3a00proBaHocTi nepea bankom).

2.21.29. Orpumatu B banky 6e3mnocepenabo abo 3a crpusiuas KpeauTHoro nocepenHuka oQopmiieHy
[IK/NonatkoBy IIK He mizHime 12 (mBaHAAUSATH) MICAIIB 13 MOMEHTY YKJIaJIaHHS BiIIOBITHOTO
Horosopy/ akuenty bankom AHkeTH-3asBU Ha BUaady takoi [1K.

2.21.30.bank Mae mpaBO BCTAHOBJIIOBATH JOJATKOBI JiMiTH Ha omeparii 3 [loTodHoro paxyHky,
orepauii 3a SKAM TPOBOAATHCS 3  BHUKOPHCTAaHHSIM EJEKTPOHHMX IUIATDKHUX 3ac00iB, 3TiTHO
3aKkoHOmaByux akrtis HBY.

2.21.31.1Toepuytu Bci IIK B Bank mpu 1ocTpokoBoMy po3ipBaHHi BifnoBigHoro Jlorosopy.

2.21.32. Knient/Jlepxatensb 3000B’A3y€eTbesl 3aiMCHIOBaTH oneparlii 3 Bukopuctanusam [IK y mexax
Butparnoro nimity Ha [ToTouHOMY paxyHKy 3 BuKopucTtanHsaM [1K.

2.21.33.JIocTpokoBO 'y BHUIaaKax, mnependoadeHnx mnumu IlpaBunmamu mpotsrom 30 (TpUALATH)
KaJIeHJApHUX JHIB 3 JHS OTpUMaHHS BiJg baHKy BUMOrH, BUKOHATH BCi OOproBi 3000B’sI3aHHS Mepe]
bankowm, sikmio iHmMA cTpok He nependadennii ymoBamu {oroBopy KbO/Bianosimnoro Jlororopy 3a
[Tpoxykrom/ITocnyroto banky Ta/abo numu IpaBunamu.

2.21.34.Y pasi 3BinbHeHHa KitieHTa, SIKMii KOPUCTYETbCSA JIMITOM OBepApadTy/KpeIUTHUM JiMITOM,
BCTaHOBJIEHOMY 3a [loTouHuM paxyHKoM B pamkax JloroBopy o0CIyroByBaHHS 3apIUIaTHOTO TPOEKTY,
KitienT 3000B's13y€ThCs HE Mi3HIIIE OCTAHHBOTO poOOYOro aHs NMoBioMuTH baHk B nmucbMoBil dopmi
npo e (akT Ta MoracHTH 3a0OProBaHiCTh MO BiAnoBiaHOMY JloroBopy 3a IlpomykToMm (3aprutatHiit
[1K).

2.21.35.B cemuieHHMI CTPOK MOBITOMIISATA baHK mpo 3MiHY MICIsl TPOKUBAHHS, TACTIOPTHUX JAHUX,
KOHTaKTHUX TenedoHiB, Miclis poOOTH, PO MOPYIIEHHS! KpUMIHAIBHOI cripaBu npotu KiieHnTta Ta mpo
[IUBUIBHO-TIPABOBI CHOpH 3a ydacTio KitieHTa, sSiKi MOXYTh YCKJIaJIHUTH BUKOHAHHS HUM 3000B’s3aHb
3a yKIaJeHuM BiAnoBinHUM JloroBopom. HemoBimomieHHS 1100 3MiHM KOHTaKTHOI iH(opmaiiii,
3BUTBHsIE BaHK BiJl BiAMOBIAAILHOCTI 32 HeCBOoeYacHe HanaHnHs Kitienty iHdopmariii, mo nepeadadeHa
uumu [paBunamu ta KitieHT BBaxkaeTbesa TakuM, 1110 OyB MOB1IOMJICHUN HAIEKHUMU YHHOM.
2.21.36.Bci noBinomiieHHst Ha anpecy baHky 3aiiicHIOBAaTH 3 TOTpUMaHHAM BUMOT nux [Ipaswmi.
2.21.37.Y pa3si 3acTocyBaHHs 10 baHky caHKLil yepe3 MOMUIIKOBI, mpoTunpasHi aii KimienTa abo ioro
JoBipeHoi ocobu, MamnoiTHbOi O0COOW/HEMOBHOMITHROI ocoOu- nutuHu Kiienrta-Jlepxarens
HonatkoBoi [1K BigmkoayBaTn baHky moHeceH1 BHACIIOK LOTO 30UTKH Y IIOBHOMY 00Cs31.
2.21.38.KimienT Takox Mae iHOI O00OB’si3kM, mepeabadeni mmmu [IpaBwiamu, JloroBopom
KBbO/BinnoBinaumu JloroBopamu 3a IIpoxgykramu/Ilocnyramu banky Ta/abo 3akOHOJaBCTBOM
VkpaiHu, a Takok OOOB’S3KH, L0 € KOPECIOHAYIYMMHM 13 mpaBaMu baHKy, BH3HAuU€HUMHU LHUMH
ITpaBunamu, loroBopom KbO/Binnosinuumu Jloroopamu 3a ITpoaykramu /ITocnyramu banky ta/ato
YHHHUM 3aKOHO/IaBCTBOM YKpaiHU.

2.21.39.BuxonyBatu iHIIi 000B’sI3KH, Nepe0ayeHi YMHHUM 3aKOHOJIaBCTBOM YKpaiHH, Y TOMY YHCII
HOpPMaTUBHO-TIpaBOBUMU akTamu HamionanbHoro 6anky Ykpainu ta uumu IlpaBunamu.

2.22.baHk Ma€ NpaBo:

2.22.1.Bumaratu Big KiieHTa HagaHHA JOKYMEHTIB Ta iHdopMallii, HEOOXiTHUX ISl BIAKPUTTS
BIJIMOBIAHUX PAaxXyHKIB, 3[1HCHEHHs ineHTu(ikamii Ta Bepudikamii Kiienra Tta/abo ¢inaHcoBoro
MOHITOPUHTY BiANOBIAHO A0 BUMOT YMHHOTO 3aKOHO/ABCTBA YKpPAaiHW Ta BHYTPILIHIX HOPMAaTHBHHUX
akTiB baHKy.

2.22.2.BinmoButi KiieHTy B 00cinyroByBaHHI ab0 3YNMMHUTH NpOBeAEHHS (HIHAHCOBUX Omeparlii
Kimienra y pasi nenaganus KiienTtom y BcraHOBIeHUH baHKOM CTpOK TOKYMEHTIB Ta/ab0 BiIOMOCTEH,
HEOOXIMHMX s BUKOHAHHS baHKOM BHMOT 3aKOHOJABCTBa YKpaiHW Ta/abo BHYTPIMIHIX
HOPMAaTUBHUX aKTiB 3 MUTaHb 3aKOHOJABCTBA YKpaiHU 3 NMUTaHb (PIHAHCOBOTO MOHITOPUHTY, a TaKOXK
y IHIIUX BHIAJKaX, NepeA0ayeHuX 3aKOHOAABCTBOM YKpaiHM 3 MUTaHb 3amo0iraHHs MPOTHIi
(;reramizamnii) 10XOAIB, OJEp’KAHUX 3JIOYMHHUM LIISAXOM, ab0 (iHaHCyBaHHS Tepopusmy. bank Mmae
MIPaBO BIIMOBUTHUCS BiJ NpoBeaeHHs (piHaHcoBol onepanii KiienTta y pasi, sixio ¢inaHcoBa omnepariist
MICTUTh O3HAKU TaKoi, M0 3TigHO 31 3akoHOM YKpainu «lIpo 3amobiraHHs Ta MpOTHUJIIO Jieranizamii
(BIIMUBAHHIO) JIOXOJIIB, OJICPKAHUX 3JTOYMHHUM IUIIXOM, a00 (hiHAHCYBAHHIO TEPOPU3MY» IIiJUIArae
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(iHaHCOBOMY MOHITOPUHTY.

bank Mae mpaBo Ha yac BCTAHOBJICHHS MPAaBOMIPHOCTI MepeKa3’y 3YNUHUTH 3apaxyBaHHS KOIITIB Ha
paxyHok KiieHnTa y pa3i Haaxo/KeHHS BiJl OaHKy-iHilliaTopa MOBIAOMIICHHS PO HEHAJIC)KHUHN TIepeKas
KOUITIB.

2.22.3.Y Bumagkax, mepembadeHux cT. 15 3akony VYkpaiaum «lIpo 3amobiraHHss Ta MPOTHUIIIO
neraiizanii (BIIMUBAaHHIO) JOXOMIB, OJCP)KaHUX 3JIOYMHHUM ILIAXOM, (DIHAHCYBAHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOro 3HHILEHHS», 3 ypaxyBaHHAM [IpaBun B wacTuHi
MOPANIKY 3aKpUTTS paxyHKy/paxyHkiB Kiienta nHa Bumory banky, bank mae mpaBo po3sipBatu
BiMOBiAHMIA [[OTOBIp B OJHOCTOPOHHBOMY MOPSIKY 3 ToNepeKeHHsIM po 1e KiieHnrta 3a gecsarsb
THIB 10 pO3ipBaHHS TaKoOro J0roBopy. [loroBip BBa)kaeThCs po3ipBaHUM Iicis criuBy 10-meHHOTO
CTPOKY 3 MOMEHTY TaKOT'O HOIMEPEPKEHHS.

2.22.4 BcTaHOBIMIOBAaTH Ta 3MIHIOBAaTH TEPENiK JOKYMEHTIB, HEOOXITHUX I8 BIAKPUTTS Ta
oOciyroByBaHHs [10TOYHOTO paxyHKYy, 110 HE 3alepeuye AIF0UOMY 3aKOHOJABCTBY.
2.22.5.BCTaHOBIIIOBATH HE3HWXKYBIBHUHN 3JIMIIOK TPOIMIOBUX KOMTIB Ha IloTouyHOMY paxyHKy 3
BukopuctanusaM [IK B cymi Ta B mopsaky, BuzHaueHomy Tapudamu banky ta numu IlpaBunamu.
2.22.6. 3minoBat ymoBu 1ux IlpaBun Tta/a6o TapudiB ta omnepauiiinuii yac pobotu banky B
MOpSAAKY, ependoadeHoMy umu [IpaBunamu.

2.22.6.1. Po3minienns HoBoi penakiii [IpaBun nHa caiiti banky B Mepexi InTepHer 3a aapecoro:
www.bankvostok.com.ua Ta/abo iHdopMaLiiHO-CIIpaBOYHOMY CcTeHIi baHky 3 000B’S3KOBHM
HamnpaiieHHsIM KiieHTy iH(bopMaiiiHOro moBiAOMIICHHS (Ha yMoBax BiAmoBinHoro JloroBopy) mpo
BHECEHHs 3MiH 70 [IpaBui € Hane)XHUM BUKOHAHHSAM baHkoM 000B’s3Ky MO0 J0AepKaHHS pOopMHU Ta
MOPAIKY TOBIAOMJIEHHS MpPO 3MiHM Ta/abo nomoBHeHHS [IpaBui/ iCTOTHMX YMOB YKIIAIEHOTO
Croponamu Jlorosopy.

2.22.71.Y pa3i HasBHOCTI 3a0oproBanocTi y Kiienta nepen bankom (HecaHKIiOHOBaHUN oBepApadT,
3a00proBaHICTh 32 OBEPAPAPTOM/KPESTUTHUM JIIMITOM, KOMICISIMU 1 TIPOIICHTAMHU TOIIO) BCi I'PONIOBI
kot Ha [lorounomy paxynky KiieHTa (BKIIOYarOUM HE3HIDKYBAJIBHUN 3aJUIIOK) HAMpaBISATH HA
norammeHHs 3aboproBanocti Kimienta nepen bankom. Y pasi Henoramenns npotsrom 6 (Llectn)
MicCSIiB npocTpodeHoi 3aboproBaHocTi KiieHTa 3a KOMiCisIMH, MOB’SI3aHMMH 3 OOCIYTOBYBAaHHSM
1P, bank mMae mipaBo gisite 3rqHO m.2.22.15.2. nux [IpaBui.

2.22.8.Y pasi HenorameHHs npotsarom 6 (Illectn) micsiB npoctpodyeHoi 3a6oproanocti Kiienra 3a
KoMicisimMu, TOB’si3aHUMH 3 oOcimyroByBanHsM [IP, bank mae mpaBo misitu 3raHo mm2.22.15.2. nux
IIpasui.

2.22.9.Criucatu 3 Oynp sikoro Ilorounoro paxynky Kiienra cymy 30utkiB baHky, moHeceHHX B
pe3ynbrati BukopuctaHHs Kiientom Ta/abo iioro JloBipeHow ocoboro Ta/abo ManomiTHROO
0COOOIO/HETIOBHOMITHROIO 0c00010- nutuHOl Kiienta- [epxkarenem JlomatkoBoi IIK TIK 3
MOPYUIEHHSM YMOB BinoBinHoro JloroBopy Ta uux IIpasui.

2.22.10.Y pa3i cnocTepeXeHHsT HETHIOBOI aKTHBHOCTI MO [lOTOYHOMY paxyHKY 3 BHKOPHCTaHHSM
€JIEKTPOHHUX IJIATKHUX 3ac001B Ta 3 METOIO MiHiMi3awii MoxuBuX 30uTKIB Kiienrta, Bunydaru 1K
a6o onokysaru I[1K. Ilpu npomy bank nokmnazne Bci 3ycwuis Jyuist moBigoMieHHs KiieHTa npo BkaszaHi
i1, aje He Hece BiAMOBIAATbHOCTI 32 MOXJIUBI 30UTKH, MPsAMi a00 OMOCEpeIKOBaHi, IKi MOXKYTh OyTH
noHeceH1 KirieHTOM BHACHITOK TaKUX 1.

2.22.11.1lpu BuUKOHaHHI (YHKIH [MOJATKOBOIO areHTy, B MOPSAIKY, BU3HAYEHOMY BHYTPILIHIMH
npoueaypamMu OaHKy, 3/A1MCHIOBATH CIMCAaHHS KOIITIB 3 paxyHKiB KiieHTa y mopsiaky TOTOBIpHOIO
CIHMCaHHS.

2.22.12. Bugatn  KitieHTy  TIOBIIOMJIGHHS  TIPO  BIAKPUTTS  pPaxyHKY, IO  BPYYa€EThCS
Jiep>KaBHOMY/IIPUBAaTHOMY BUKOHAaBIIO KIli€eHTOM Ta 3yNMMHUTH BUIATKOBI OMeEpalii 3a UM paxyHKOM
(y pas3i sKIIO iCHYEe HaKJIaJeHE Jep>KaBHUMU/TIPUBATHUMH BHUKOHABISIMH ITyOJIiYHE OOTSKCHHS
pyxomoro wmaiiHa KiieHTa) Ha CyMy Takoro OOTSKEHHS B MOpSAAKY, NepeadaueHOMY YHHHUM
3aKOHOJABCTBOM Ta BHYTPIIIHIMHU MTpoOLIeypamMH OaHKY.

2.22.13.bank Mae npaBo 3I1HCHIOBATH AOTOBipHE ciucaHHs komTiB 3 [loTounux paxyHkiB Kiienra 6e3
JOJJaTKOBUX HOT0 pO3MOPS/I)KEHb Ta TOBEPHEHHS KOIUTIB IUIATHUKY Yy pa3l HEBIANOBITHOCTI
IIPOBE/ICHO] oneparlii pexuMy (QyHKIIOHYBaHHS PaXyHKY.
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2.22.14.BuxkoprcTOBYBaTH KOIITH Ha paxyHKy(ax) Kiienra, rapantyioun npu npomy KiieHty mnpaso
Oe3IepenIKOAHOTO PO3MOPSKEHHS HUMU 3T1IHO 3 ymMoBaMu 1ux [Ipasun, [loroBopy KbO/Jlorosopis
3a [Ipoxykramu/Ilocnyramun baHky Ta YMHHOTO 3aKOHO/IaBCTBA Y KpaiHU.

2.22.15.1Tpu3ynuauTy (3a0s0kyBatn) Aito [1K y Oynb-sikoMy 3 iepeniueHux HUKY€ BUIAIKIB:

-y pasi BiICYTHOCTI MOBIJOMJICHHS-BIAMIOBII1 @00 KOPIHIIS MOBIAOMIICHHS OpraHy JIep>KaBHOi
dickanpHOI CcayKOu mpo B3ATTS [loTOuHOTO paxyHky, skuii Bigkputuii KiieHty, mo HanaB
JTOKYMEHTH, $IKI MiATBEPIKYIOTh, 110 KilieHT 3aiiMaeThCcsi MiANPHEMHUIBKOIO ab0 MPOBAAUTH
He3aIeKHY NpodeciifHy TisIIbHICTh Ha 00K B OpraHax JepaBHOi (hicKaabHOI clIy)kOu YKpainu;

-y pasi mopymenHs Kiientom/[epxxarenem/MaoniTHbOI0 0COO0K/HENOBHOMIITHBOIO — 0CO00I0-
mutuHoto Kitienrta-Jlepkarenem JlogatkoBoi IIK Bumor mux IlpaBunm Ta /a6o JloroBopy 3a
nocayroto/[Ipogykrom banky;

-y pa3i mpunuHEHHs Xo4ya O ofHi€i 3 MOpyK (rapaHTiil), HalaHUX OYyIb-SIKOI0 TPETHOK 0CO00I0 3a
30008’ s3anHsIMH KitienTta nepen bankom no Jlorosopy 3a nociyroto/[Ipoxykrom banky;

-y pa3i BuHukHeHHs1 HecankiionoBanoro osepapadty 3a I[lorounum paxyHkom 3 Bukopuctanasm 1K
Ta/ab0 MPOCTPOUEHOT 3a00PTOBAHOCTI 32 OBEPAPAPTOM/KPETUTHUM JIIMITOM, TPOIIEHTAMH, KOMICIsIMH,
a y pasi Henoramensas npotsrom 6 (Lllectu) micsauiB mpoctpoyeHoi 3aboproBanocti Kiienta 3a
KoMicisimMu, 1oB’si3aHUMHU 3 oOciyroByBaHHsAM [P, bank mae mpaBo misitu 3raHO mi.2.22.15.2. nux
IIpaBuu;

-y pasi Heorpumanus Jlepxxarenem [1K mpotsrom 12 (aBaHamusaTH) MICALIB 13 MOMEHTY YKJIaJaHHS
BinnoBigHoro Jloroopy/ akuenty bankom AHkeTH-3asBU Ha Buaaudy Ttakoi [1K, (B Tomy umcii B pasi
nepeodopmuenns [1K Ha HOBHIT cTpok nii) 6e3 moBepHeHHs KiieHTy kowmicii 3a ii odopmienns
(mepeodopmiieHHS);

-y pasi otpumanHs Bin Jepkarens 3asBu/iHdopMariii mpo BTpaTy, BUKpagaHHs Ta/ab0 TUCKPETUTALIIIO
IIK;

-y pa3i HaaXOKEHHs TOKyMEHTAIbHUX JaHuX 3 iH(popmartieto nmpo Hamipu KiieHTa Ha HemoBepHEHHS
KOIITIB, KPaI1’KK{, KOMIIPOMETallii JaHUX, 3arpo3 3aBaaHHs baHky 30UTKiB;

- Y pa3i BUSBJIICHHS HEIUIATOCIIPOMOKHOCTI, He3akoHHOTO BUKopucTaHHs [1K, HamaHHsS HenoCTOBipHOT
iHpopmaii a00 BUHMKHEHHS Y baHKy mizo3pH 1110710 BipOriiHOT 3arpo3u HE3aKOHHOTO BUKOPHCTAHHS
[IK [epxarenem, muckpenutauii [IK, B Tomy umcai B pa3i orpumanHs iH(popmalii mpo e BiJ
[Tnati>kHOT CUCTEMH;

-y pa3l orpumaHHsa 1Hdopmalii mnpo 3BUTbHEHHS KilieHTa, SKUH KOPHUCTYETHCSA JIIMITOM
oBepApaTy/KpeTUTHUM JIIMITOM, BCTAHOBJIEHUM 32 [I0TOUHMM paxyHKOM 3a OyAb-SKOI HPOrpaMmoro
KpeAUTYBaHHS 3 MOTOYHOIO Miclsl poOOTH, 3a3HadeHoro y 3asBi-Jlorosopi/JloroBopi/Ankeri-3asBi;

- BigmoBu KirieHTa nmoBepHyTH/HenoBepHeHHs KiieHTOM Ha BUMOry baHKy MOMHIIKOBO 3apaxOBaHHUX
Ha [lorounuii paxyHok KiieHTa KOIITIB;

-3 METOI0 BUKOHAHHS BHUMOT 3aKOHOJABCTBA YKpaiHU, SIKE PEryJo€ BITHOCUHU Y cepl 3amoOiraHHs
Ta TpOTUAll Jeranizauii(BiIMHUBAaHHIO) JOXOJIB, OJEpKAHUX 3JIOYMHHUM IIISXOM, (iHAHCYBAHHS
TEpPOpU3MY;

- B IHIIMX BHIAJKaX, mependadeHnx M [IpaBrumamMu abo YMHHUM 3aKOHOIaBCTBOM YKpaiHH;

- y pasi ycyHeHHs oOcTaBWHH, IO cTana miAcrtaBoto ans (6mokysanHs) aii IIK, bank mae mpaBo
BigHoBuTH Airo 11K,

2.22.15.1.Y pa3i BiACYTHOCTI AaKTHBHHX KapTOK MO BiAmoBiAHOMY JloroBopy Ta BiACYTHOCTI
IUIAaTKHUX OTepaliiil B moToyHoMy Micsi, baHk mpunuHse HapaxyBaHHS KOMICIH 3a 00CIyrOByBaHHS
1P 3 BUKOPUCTAHHSAM IJIATI)KHOI KapTKH.

2.22.15.2.Y pa3i Henoramenas nporsrom 6 (IllecTw) MicsiiB MpOCTPOYEHOT 3a0OPrOBaHOCTI 3a
KOMICIsIMM,III0 TIOB’si3aHi 3 oOciyroByBaHHsAM [IP, bank Mae mnpaBo NpuiHATH pIlIEHHS PO
OJIOKYBaHHS MOXIJIMBOCTI BHUKOPHUCTaHHS IUIATIKHOI KapTKH Ta TPUNMUHUTH HapaxyBaHHS TaKHX
KoMiciif. Y BuMmaaky HecrmlaTH MHpocTpoueHoi 3aboproBaHocti  baHk Mae mpaBo AisITH 3TiAHO
nyHkty 3.53.1..

2.22.16.bank BmpaBi 0e3 MOsICHEHHS MNpUYMH BiAMOBUTH Yy odopmienHi [IK abo y Bumagky
nopymeHHs [lepxxatenem ymoB 1ux I[Ipasun ta/a6o BianosigHoro JloroBopy - npunuHuTH ii (iX) 1ito.
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2.22.17.Y pa3i 3niiicHenns [lepxarenem I[IK pospaxynky 3 BuxopuctanHsMm IIK y Bamori, ska
BIJIPI3HSETHCS BiJl BATIOTH PaXyHKY, 3AIMCHUTH TIEPEPaxyHOK CYMHU 3a OTEPAIIEI0 y BAIOTY PaxXyHKY
3a KypcoM, BCTAaHOBJIEHUM BaHKOM Ha MOMEHT CIMCaHHS CyMH 3 IIOTOYHOTO PaxyHKY, 3 yTPHUMaHHSIM
kowmicii 3rigHo Tapudir Ta ymoB 1ux IIpasut.

2.22.18.3pnilicHIOBaTH JIOTOBipHE cliMcaHHA 3 paxyHKY(-iB) Kuienra, y T.4. 3 paxyHkiB «Haxomuikay,
«Ha3bupatycy» KOILITIB HAa CyMy NPOBEIEHUX OIepalliii, Ha ymoBax uux [IpaBu.

2.22.19.CniucyBatd TIOMWJIKOBO TIepepaxoBaHi CyMH, Mmoa0 skuX KI€eHT € HeHaIeKHUM
OTpUMYBaueM, y TOMY 4HCIHi, K0 Kii€eHT He MOBEpHYB TaKy HEHaJe)KHO OTpuMaHy cymy. KiieHt
nopy4ae baHKy IpOBOIUTH Take CIMCaHHS IMOMHJIKOBO IEepepaxoBaHMX/3apaxoBaHux baHkoM cywm 3
[Torounux paxynkiB Kimienra, B 1.4. Kiient nopydae banky cnucyBatu 3 Bcix [loToyHMX paxyHKIB
Knienra xomrtu, mo Oynu momMuikoBo 3apaxoBaHi bankom Ha I[lorounmit paxynok Kiienrta 3a
oreparisiMu, B siIkux bank OyB IIaTHUKOM.

2.22.20.He xomnencyBatu Kiienty komru, siki cnucani 3 IIoTOYHOTO paxyHKy, omeparii 3a sIKUM
3MIACHIOIOTHCSI 3 BHUKOPUCTAHHSIM €JIEKTPOHHOTO IJIATLKHOTO 3aco0y, BHACHIIOK HE3aKOHHOTO, Ha
nymky Kiienrta, Bukopuctanns [IK, skmo o Takoro ii BUKOpHUCTaHHS MaB Miciie xoda O OaMH
BUIIAJIOK:

-3aiiicaeHHs [lepxkateneM Oyab-sikoi onepaiii 3 [TK, a6o

-3aiiicHenns  [lepkatenem omepauii 3 omnaTd ToBapiB (pobit, mociyr) 3 nHabopom IIIH 3
BUKOpHUCTaHHM [lnaTi>kHOTO TIpHCTpOIO, 00

-3aiiicHeHHs JlepskaTenem omnepatii 3 po3paxyHKoM B Mepesxki [nTepHer, abo Oyb-aKoi iHII01 oneparii
3 BukopuctanasM [1K 6e3 1i ¢isuunoro Bukopuctanns, abo He BUKOHAHHS/OpyIIeHHs JlepikaTenem
ymoB 1ux [IpaBun ta 3akoHonaBcTBa YKpainu. KiieHT Hece BiANMOBIAANBHICTH 3a BCl omeparii, 1y
MIPOBEJICHHS SKUX HeoOXinHo BBoauTH [11H.

2.22.21 loctpokoBo po3sipBatu Bianoinuuit JJorosip KbO/[lorosip 3a [Ipogykrom/Ilocnyroto banky
B TIOPSI/IKY Ta Ha IiJICTaBax, BCTAHOBJICHUM IuMu [IpaBumamu.

2.22.22.3pnilicHIOBaTH NIPUMYCOBE CIIMCAHHs KOIITIB 3 paxyHKiB KiieHTa y mopsaky Ta Ha ymoBax,
BU3HA4YCHUX IUMU [IpaBriiaMu Ta YMHHUM 3aKOHOJJABCTBOM Y KpaiHH.

2.22.23.Y BuUMaaKy HEBUKOHAHHS a00 HeCcBO€YacHOro BHKOHAaHHA KiieHToM Oyab-skoro i3
3000B’a3aHb, nependaveHoro mumu IlpaBuiiamu, abo B pa3l 3aKkiHUYEHHS TEPMIHIB JOKYMEHTaIbHO
HiATBEPXKEHOr0 3akoHHOro nepeOyBaHHs KiieHta Ha Tepurtopii Ykpainu abo y pasi HOpYIIEHHS
Krientom nependadyeHoro YNHHUM 3aKOHOJIABCTBOM YKpPaiHW TOPSIKY peecTparii HOTo macrmopTHUX
JIOKyMeHTiB, baHk Mae mpaBo nmpunuHUTH oOciayroByBanHs KiieHnTa, nmonepeausiu npo 1e Kiienra y
MUCBMOBIM  (opMi 13 3a3HAUEHHSM KOHKPETHOI JaTH TpPUIUHEHHS OOCIyroByBaHHs. 3 JaTu
MPUNUHEHHS OOCITYroByBaHHs baHK TpunuHsA€ 3A1MCHEHHsS omepaliii 3 3apaxyBaHHS KOINTIB Ha
[Totouni paxynku KiieHTa Ta HapaXyBaHHS NPOLIEHTIB Ha 3aJUIIOK KOIITIB (SIKIIO iX HapaXxyBaHHS
OyIo nepend6ayeHo ymoBamu BifgnosigHoro Ilpoxykry Ta Tapudamu).

2.22.24.HanaBatu KiienTy iHdopMariiro mpo ctaH Horo paxyHKiB, oneparlii 3a SsKMMH 3/iIICHIOIOTBCS 3
BUKOPUCTAHHSM EJIEKTPOHHHUX TUIATIKHUX 3aco0iB, B pa3i Horo 3BepHeHHS 10 KoHTakT-LeHTpY,
BUKJIIOYHO TMiclisi BCTaHOBJIEHHs (iaeHTH(dikawii) ocobu Kiienra. Ilpu npomy, bank Ta ioro
CHIBPOOITHUKY HE HECYTh HIisIKOI BIAMOBITAIBHOCTI 32 MOXJIMBI HACTIAKU HaJaHHS Takoi iH(opmarlii
3a TeneoOHOM Ta HE BIAMOBIAAIOTH 33 MOXIIMBI HACTIJKM HECAHKIIIOHOBAHOTO BHKOPHUCTAHHS
igmeHTHdIKaifHUX JaHUX iHIUMH, HiX KinieHTt, ocobamu.

2.22.25.He BuxoHyBaTtu omeparii, iHinioBani JloBipenumu ocobamu Kiienra/ManomitHiMI
0co0aMH/HETIOBHOMITHIMU ocobamu- mithMu Kiienta-/epxkatensmu JlomatkoBux IIK Ta/abo He
BUKOHYBAaTH 3aloBiJJaibHE PO3MOpPsKeHHs, HajgaHe KiieHToM BiAmoBigHO a0 ymMoB nux IlpaBuin,
skio Taki aii Kimienta/banky He nepenbadeni ymoBamu BianoBigHux [Ipoaykri banHky.

2.22.26.3a nepekazamu, IO MiUISTal0Th BATIOTHOMY HarJIsiAy 31 CTOPOHU BaHKy sk areHTy BaJIOTHOTO
HarJsiay 3TiJHO BUMOT 3aKOHOAABCTBa YKpaiHu, baHk Mae mpaBo HE BUKOHYBAaTH NpPUIMHATE Y
BinauieHHl banky/banky mnatixae nopydenHst Kiienta//loBipeHoi ocobu y pa3i HEBIANOBITHOCTI
Hagaaux KiienTom//{oBipeHOI0 0cO00I0 MEPBUHHUX TOKYMEHTIB, MiITBEPKYIOUUX METY IMEpeKasy
KOIITIB Ta JDKepeda TOXO/DKCHHS TOTIBKOBHX KOIITIB BHMOTaM 3aKOHOJABCTBA YKpaiHH,
NEPEeBUIICHHSI CYMH IIE€peKa3y J03BOJIEHIH cyMmi mepepaxyBaHHs Tomo. [Ipu 1poMy, KOIITH
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noBepTaioThes Ha [loTounuit paxynok Kiienra.

2.22.27.3niiCHATH  BIACTYIUICHHS  TIpaBa  BUMOTM  3a  BIAMOBiZHUM  JloroBopoM  3a
nocnyroro/[Ipoagykrom banky y Oynb-skiit hopmi Oyab-siKiidi TpeTiii 0001 y BiAMOBIAHOCTI 3 YHHHUM
3aKOHOJABCTBOM YKpaiHu 0e3 0JIaTKOBOTO MOTO/KEHHsI YMOB TaKoro BiJcTyruieHHs 3 Kitientom (6e3
sromu Kuienta). Ilpo 3piiicnenns niii Kiient noBimomnsierbess bankom y mnucbMoBiii  ¢dopmi
BiAMOB1IHO yMOB X [IpaBuit.

2.22.28 Bumaratu JOCTPOKOBOTO BUKOHAHHS 3000B’si3aHb KirieHtra 3a J[oroBopom y BUNaakax Ta
nopsAnKy nepeadayeHoMy BianoBigaum JloroBopom ta [IpaBunamu.

2.22.29.Hanpasnsatu KiieHTy BiZOMOCTI Npo BHUKOHAHHS/HEHaJIe)KHE BUKOHaHHSA KilieHTOM CBOiX
3000B ' s13aHb 10 yKJIagaeHoMy JloroBopy (-am), iHITYy iH(pOpMAIIifO, IO MOB sA3aHa 3 TakuM J[oroBopom,
a TaKOX peKJIaMH1 MaTepianu, KomepiitHi npono3uuii banky ta /a6o ioro IlapTHepiB 3a 10MOMOTro0
MOIITOBUX BIAMPAaBIICHb, EJIEKTPOHHUX 3ac00iB 3B'S3Ky, 1HGOpPMAIIHHOTO TOBITOMJICHHS Ha
aapecy/Homepa TenedoHiB, aapecy eIEeKTPOHHOI MomTH, o Oy BkazaHi Kiientom. [lpu mpomy
KiieHT Hece Bcl pu3uKH, OB SA3aH1 3 TUM, 1[0 HampaBjeHa 1HPOPMAIIisl MOXKE CTaTH BIJIOMOIO TPETIM
ocobam. KiieHT Mae MOXIHMBICTh BIAMOBUTHCS BiJl PEKIAMHUX MarepiajiB, M0 HAIpPaBISIOTHCS
bankom Krienty 3acobamMu AuCTaHUIHHUX KaHAIB KOMYHIKAILi.

2.22.30.Bumarati  HaJe:)KHOTO BUKOHaHHS KirieHTOM CcBOiX 3000B’si3aHb, IO TependadeHi ITUMHU
[IpaBunamu, JloroBopom KBO//loroBopamu 3a IIpogykrom/Ilocnyroro banky Ta/abo uYmHHUM
3aKOHOJIAaBCTBOM YKpaiHU, a TAaKOXXK 3000B’s3aHb, IO € KOPECIOHAYIOUMMH 3 MpaBaMu baHKy, 110
BcranoBieHi 1umu [IpaBunamu, JloroBopom KbO/dorosopamu 3a Ilpoaykrom/Ilociyroro banky
Ta/a00 YNHHUM 3aKOHOJJABCTBOM Y KpaiHH.

2.22.31. 3wminroBatu Ta nomnoBHIoBaTH Tapudu Tta [IpaBuna 3a yMOBU MONEpeHHOTO MOBITOMIICHHS
Kiienrta mpo Taki 3MiHM Ta JONOBHEHHS y MOPSJIKY, BU3HaUueHOMY IuMH [IpaBuinaMu Ta BiAMOBiAHUM
JloroBopom.

2.22.32.AnymoBatu pillIeHHS, IIOJI0 BCTAHOBJICHHS JIiMiTy oBepapadty 3a IIpogykrom «KpemutHa
KapTKa», y BUMAJKY, SKIIO KIIE€HT HE 3BEPHYBCS 3a €JICKTPOHHHUM ILIATLKHUM 3aco0oM mpotsarom 30
JHIB 3 JJaTH NPUHHSITTS PIIICHHS.

2.22.33.baHk Mae mMpaBO 3/1MCHIOBATH KOPEKIII0 BUTPATHOTO JIMITY Ha Oyab-ikomy Ilorounomy
paxyHKy (paxyHKax) HE3aJeKHO BIJ] IPOrpaMu KpEAUTYBAaHHS Ha CyMY BCTAHOBJIEHOTO JIMITY
oBepApaTY/KpeTUTHOrO JIMITY 3 YypaxyBaHHSM HpOILEHTIB, KOMICIH Ta mTpadHUX CaHKIIH, sKi
MOXXYTh OyTH HapaxoBaHl 3a IepioJy He Oulbllle HDK 3a IMIBPOKY KOPUCTYBAHHS JIMITOM
oBepapadTy/KpeAUTHUM JTIMITOM

—y BHUIAAKy, SKIIO 3a HOMepaMu TelnedoHIB, 3a3HAYEHHMMM KIIEHTOM Yy BIJNOBIAHOMY
HoroBopi/Ankerti-3asBi/3asaBi-/[oroBopi, He BIATOCh BCTAaHOBUTH 3B‘S30K ab0 3a 3a3HAYEHUMU
HOMepamu Oyra oTpuMaHna iH(opmailis, 1o Taki HoMepu He Hajexarh KireHTy;

— bankom otpumana iHpopMallis 1moa0 3BiIbHeHHs KilieHTa 3 MOTOYHOTO Miclis poOOTH, B TOM YHCIi
Bl TpeTiX oci0, B TOM YHCIH, SKIIO Taka 1HQopMmalis crana BigoMa baHKy BHaclIiJOK aHalI3y
ornepauiit 3a paxyHkamu Kiienra;

- BIICYTHSI 1HQOpMaIlis, 111010 MOJAJIBIIOro NpareBnamTyBanHs Kiienra;

- icHye iH(popMaisa npo nopymenHs Kiienrom ymos Jlorosopy Ta / ab6o Ilpasu;

-BUSIBJIEH]1 1HINI (AKTOpPH, L0 MOXYTh CBIAYMUTH TPO MOXIJIMBI MpoOIEeMH 3 MOJANbIIUM
00CITyroByBaHHs 3a00pTOBaHOCTI.

2.22.34. baHK TakoX Mae iHII TpaBa, mepeadaveHi numu [Ipasmiamu, JloroBopom KBO/Joroopamu
3a [Iponykramu/Ilocnyramu banky Ta/abo YMHHUM 3aKOHOJJABCTBOM Y KpaiHU Ta/abo mpasa, 110 €
KOpecToHAYIoYUMH 13 000B’s13kamu KitienTa, nepenbauennmu numu IpaBunamu tTa/abo ynHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

2.23.bank 3000B’s13aHMI1:

2.23.1.BigkpuBatu Kiienty Ilorouni paxynkum 3/6e3 Bumaui IIK 3a ymoBu nHamanas KiieHTOM
HAJIGKHUM YUHOM O(QOPMIICHMX IOKYMEHTIB, Mepeq0adeHuX YMHHUM 3aKOHOAABCTBOM YKpaiHH, B
TOMY YHCJIl HOpMaTUBHO-TIpaBOBUMH akTamu HarioHanbHOro 6aHky Ykpainu.

2.23.2.IlpoBogutu crnucaHHs komTiB 3 [loToOuHOro paxyHKy B BajJIOTI pPaxyHKY BIANOBIAHO [0
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3niicHeHnX ormepaniil 3 BukopuctaHHsaMm IIK B cymax, siki BUCTaBIEHI 0 CIUIaTH OaHKaMu depe3
cucTeMu B3aeMopo3paxyHKy 1 kmipunry MIIC 1 banaky.

2.23.3.BukonyBati posnopspkeHHs KiieHTa 1Mo  poO3MOpSKEHHIO TPOIIOBHMH KOIITAMH Ha
[ToToyHOMY paxyHKY MpH HasBHOCTI JIOCTaTHHOTO 3aJMILIKYy KOMITIB Ha BiAnoBinHomy [loTouHOoMy
paxyHKy, mojaHi mpotaroM OrepanifHOro IHS, 3 ypaxyBaHHSAM CyM, IO HaJAXOJUTUMYTh Ha
MOTOYHHUM paxyHOK mpoTsrom OrmepaiiitHoro aHs (MOTOYHUX HAAXO/KEHb), Ta HAJICKHUM YHHOM
oopMIICHUX JOKYMEHTIB, HaJJaHUX BaHKy BIAMOBITHO 10 BUMOT YUHHOTO 3aKOHOJIaBCTBA YKpaiHU Ta
IHIIMX HOPMATUBHO-IIPABOBUX aKTiB YKpaiHH, a TaK0X yMOB Lux [IpaBui.

2.23.4.HapaxoByBaru Ta cruiauyBatu KIli€eHTY MpOLIEHTH Ha 3aJMIIOK BIacHUX KomTiB KiieHTa, mo
3HaxonATbcd Ha [loToyHOMY paxyHKy, 3TiIHO YMOB, BH3HAu€HUX BiAMOBiAHUM JloroBopom,
Tapudamu banky ta mumu [IpaBunamu

2.23.5.IndopmyBaru Kiienra npo cran [loTouyHuX paxyHKiB, y TOMY YHCII1 B IIOMICAYHUX BUITUCKAX.
2.23.6.1linono6oBo  mpuiiMaTu  iHQopMamito Tpo  BTpary/KpaabKky/muckpeaurtarito I[IK  Big
Hepxartens, no TtenepoHaMm KoHTakT-lieHTpy; HErailHO MPOBECTH 3aXOAU UIOJ0 OJIOKYBaHHS
aBTopu3aniii no 1K nuisxom moctaHoBky ii B enekTpoHHUN CTOI-CIIUCOK, BPaXOBYIOUH TEXHOJIOT1YHI
MoknuBocTi banky, 3milicHuTu OnokyBaHHsS He mi3Hime HDK 3a 30 (TpuausaTs) XBUIMH micis
noBinomieHns banky [lepxkarenem npo Brpaty abo kpaaixkky I1K ta iforo inenTudikarii.
2.23.7.3niiicaroBatu 3aminy [IK, 3rimno 3 Tapudamu, npu HeBIANOBIAHOCTI (PI3UYHUX MapaMeTpiB,
VHACIIJIOK SIKUX HEMOXJIMBO TPOBOJUTH omeparlii 3a momomororo [IK, Ha migcTami BiAMOBiTHOL
nuceMOBoi 3asBu KiieHra.

2.23.8.Po3mictutu Tapudu ta IIpaBuna Ha iHpOpMamiiHO-TOBiIKOBOMY cTeHAl y Toukax mpomax
banky Ta Ha caiiti banky B mepexi Inrepuer. ¥V pasi 3minu TapudiB abo ymMoB BiJIMOBIAHOTO
Horosopy/IIpaBun - He mi3Hime HiX 32 30 KaJeHIApHUX JHIB 10 JaTH, 3 SIKOI 3aCTOCOBYBATUMYThCS
3minu takoro JloroBopy/Ilpasun a6o Tapudis, po3micTuTi Ha iH(OPMALIHHO-T0BIIKOBOMY CTEHJII Y
Toukax mpoxax banky Ta Ha caiiti banky B mepexi Ilarepaer HoBi Tapudu ado IlpaBuia 3 BKa3iBKOIO
naTv iX BBedeHHs Ta Haaicnatu Kiienty iHdopmaliiiHe MOBIJOMIIEHHS MPO 3MiHY ICTOTHHX yMOB
BIZIIIOBiTHOTO JToroBOpy. Po3mimenHst HoBoi penakuii [IpaBun Ha caiiti banky B mepexi [nTepuer
3a anpecoro: Www.bankvostok.com.ua Ta/abo iH(oOpMalliifHO-cipaBOYHOMY CcTeHAi baHky 3
000B’sI3KOBUM  HampapiieHHsIM KitieHTy 1HopmaniifHOro moBiOMJIEHHs (Ha yMOBax BiJMOBIAHOTO
JloroBopy) mnpo BHeceHHs 3MiH 110 IlpaBuin € HaneXHMM BUKOHaHHSAM baHkoMm 00O0B’A3Ky 1110710
nonepxkaHHs (popMHU Ta MOPSIAKY TOBIAOMIIEHHS MPO 3MiHM Ta/a6o momoBHeHHs [IpaBui/icTOTHUX
yMoB ykiazneHoro Croponamu /lorosopy.

2.23.9.Y Bumagkax, mnependadeHux I[lomaTkoBuM KoJeKcoM VYKpaiHH, BUKOHYBAaTH (YHKIT
MIOJITATKOBOI'O areHTy.

2.23.10. 1o 10 ciuas mamatu Kiienty Bumucky 3a Horo IToToyHuM paxyHKOM CTaHOM Ha | CiuHs.
ITicna orpumanHs Bunucku KilieHT mpoTsArom Micslsd NOBHHEH HajaTh A0 baHKy mHUCbMOBE
MiATBEP/DKEHHS PO 3aJUINKA Ha HOTO paxyHKy. Y BHIIAJKY, SIKIIO MiATBEPIKEHHS MPO 3IMIIKH Ha
paxyHky Kiienta He orpumaHe baHkKOM mnpoTAroM wMicsdusg, TO I 3aJMIIKA BBaXKalOThCA
T1ITBEPKEHUMHU.

2.23.11.1Mowmicsns go 10-ro uucna micsis, HACTYIHOTO 3a MicsleM, 3a SIKUH (OpMYyeThCsl BUITHCKA,
(dbopMyBaTH BUNIHCKH TPO pyX TpomoBux komTiB Mo [lorounmx paxyHkax KiieHTa 3a BHHSATKOM
BUIMA/IKIB BIJICYTHOCTI BifloOpa’keHHs orepauiil y 3BITHOMY mepiofi (Micdui) 3a skuil popmyeTnscs
Bumnucka Tta/abo HamaBatu iXx Ha muchbMoBY BUMOTry KilieHTa He dacTilie OJHOTO pa3zy Ha MICSLb.
3a3HaueHi BUMMCKHU, M0 3aMUTYIOThCsl KiieHTOM yacTiiie, HXK pa3 Ha Micsllb, HAJAOThCS 32 YMOBHU
CIUTaTH KOMICIi 3TiHO 3 AIFOYMMU HAa MOMEHT HaJaHHs Takoi Bumcku Tapudamu banky, Ta y crocio,
obpanuit Kiienrom 3rigHo Jlorosopy ta nux IIpasui.

2.23.12.3a0e3meunTti  KoH(DiAeHIIWHICT, 1H(MOpMAIli MOJ0 pPyXy Ta/ab0o 3aJMINKy KOINTIB Ha
[TorouHux paxyHKax KJi€HTa, 3a BUHSATKOM BHIIAJKiB HaJaHHS Li€i iHGopMalii TpeTiM ocobaMm y
BHIMAJKaX, TMPSAMO TMepeadadeHnX YHMHHUM 3aKOHOJABCTBOM YKpaiHM Ta/abo  BiAMOBIIHUM
Jorosopom/uiumu [IpaBunamu.

2.23.13.Bci noBinomiieHHst Ha anpecy Kitienta 3iiicHIOBaTH 3 JOTpUMaHHAM BUMOT nux [IpaBwi;
2.23.14.JloTpuMyBaTHCh BUMOT 110710 30epekeHHs OaHKIBChKOI TaeMHHII 11010 KimieHTa.
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2.23.15.InpopmyBatu Kiienra npo 3minu Tapudis y nopsiaxy, BcraHoBieHoMy 1umu [IpaBunamu ta
JHorosopom KbO//loroBopowm 3a ITociyrorw/IIpomykrom banky.

2.23.16.Posrnsinytu mperensito KiieHTa mo70 ompoTecTyBaHHS OIEpaliid MO CIHCAHHIO KOIUTIB 3
[Torounnx paxyskiB 3 Bumaueto IIK ta mHagatu KiieHTy oOrpyHTOBaHY MHCHBMOBY BIATOBiABL MPO
pe3ynbratu po3rsny. CTpok po3misy npetensii ckinanae go 180 qHiB.

[lonanua KiienTtom 3asBu om0 omporectyBaHHS KiieHTOM omepaimii mo CHUCaHHIO KOIITIB 3
[Torounoro paxyHky He 3BUIbHs€ KirieHTa Big 0OOB’S3Ky CIUIaTH CyMH IUIATEXiB, 3a3HAYEHUX Yy
BiAmoBiHIM Bunucni mo IloTouHoMy paxyHKy 3rigHO 3 yMOBaMHu BiAmoBigHOro JloroBopy Ta mmx
[IpaBui.

[Ipotsrom cTpoky posrisay nperensii KiieHnra moao onpoTecTyBaHHS omneparliil, siki nepeadadaroThb
cnucanHs komriB 3 [TorouHoro paxyHky, bank HapaxoBye Ha cyMy CHipHOi TpaH3aKiii HPOLEHTH,
IJIaTH 1 KOoMmicii y BUIMagKax 1 B po3Mipax, [0 BHKJIaJACHI y BignoBigHomy Jlororopi, IlpaBunax Ta
Tapudax, i gaxi matoTh Oytu cradeHi Kiientom B mopsiaky, nependadeHomy takuMm JloroBopom Ta
[IpaBunamu.

2.23.17. HapgaBatu KitieHTy KOHCynbTallii MO0 BUKOHAHHS ONEpaliid 3riJHO yMOB BiJIOBIIHHX
JloroBopig, Ta nux IIpasui.

2.23.18.1ToBimomsisatn Kimienta mpo 3akindenHs tepminy aii [IK we mismime nHix 3a 10 (mecsTs)
KaJleHJAapHUX JHIB J0 3aKiHYEHHS TepMiHy ii Ail nuisixom, mo obpanuil KiieHTom st oTpuMaHHS
BHITHCOK Yy BinoBiAHi# 3asBi-loroBopi/JloroBopi.

2.23.19.bank  3000B’s3aHuii Ha BuMOry [Jlepxkatens Hazatu iHQoOpMaIil0 Npo  Kypc
KYMIBJII/TIPOAaKy/KOHBEPTAIlii iIHO3€MHOT BAIIOTH, SIKUW 3aCTOCOBYBABCS ITiJ] Yac 3/IHCHEHHS Oomepartii
3 pukopucTtanssm [1K.

2.23.20.BiamoBigHO 10 yMOB J0TOBOpPY [lepkaTesb KapTKu 3000B’s13aHUM HajaTH OaHKy iH(opmaIliro
JUIS 371CHEHHs] KOHTAKTIB 3 HUM, a bank 3000B’s13anuii 30epiratu 1o iHGOpMallio IPOTATOM CTPOKY
nii BignosigHoro JloroBopy.

O6oB’s130k OaHKy MO0 MOBiIOMIIEHHs JlepkaTens mpo 3ailicHEHi omeparlii 3 BHKOPUCTAHHSIM
€JIEKTPOHHOTO TIATIKHOTO 3ac00y KOPHUCTyBaya € BUKOHAHUM Y pasi:

- iH(opmyBaHHa OaHkoM Jlep:karens Mpo KOXKHY 37i1MCHEHY onepalio BIANOBIAHO A0 KOHTAKTHOI
1H(popMmalii, HafaHoi Jlepxkarenem;

- BiAMoBH [lepxkarens BiJi OTPUMAaHHS MOBIIOMIIEHb OaHKY NpO 37iCHEH] onepaiii 3 BAKOPUCTaHHIM
[TK. ITig BiIMOBOIO pPO3yMIETHCS, 30KpeMa, He 3a3HaueHHs B 3asBi-JloroBopi/AHkeTi-3asB1 KOHTAKTHOI
iHpopmaii, HeoOx1aHO1 11 oBigomiieHHs [epxarens [IK mpo 3aiiicHenHs onepariii.
2.23.21.BukoHyBaTH iHIII 000B’S3KH, epea0adeHi YNHHIM 3aKOHOAABCTBOM YKpaiHH, y TOMY YHCIi
HOPMAaTUBHO-TIPAaBOBUMH akTamu HarioHanbHOTO 6aHKY YKpainu Ta numu [IpaBunamu.
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PO31JI 3. HOPAAOK BIAKPUTTS, OBCJIYTOBYBAHHSA TA 3AKPUTTS ITIOTOYHUX
TA JEITIO3UTHUX PAXYHKIB
A. MOPAAOK BIAKPUTTSA, OBCIYI'OBYBAHHS TA 3AKPUTTA IIOTOYHUX
PAXYHKIB 3 BUKOPUCTAHHSAM IIK
3.1. bank Hagae nociayru Kiienty mozo Biakputts [loTounoro paxyHky 3 Bukopuctanaam I1K,
odpopmitoe [IK  ta Hamae Knienty moxnusicts otpumatu [1IH mo Hei.
3.2. 3anexHo BiJl YMOB, 3a SKUMH 3/11HCHIOIOTHCS IUIATKHI Onepaii 3 BAKOPHUCTAHHIM €JIEKTPOHHUX
IJIaTDKHUX 3ac0o0iB, mpu oOciyroByBanHi [IP MoxyTh 3acTtocoByBatmcs ne0eToBa, AeOETOBO-
KpEeIUTHA Ta KPEJUTHA TUIATKHI CXEMH.
JlebetoBa cxema mependavae 3aiicHeHHs KiieHTOM TiaThkKHHX orepailiid 3 BukopucranHsm [1K B
MeXax 3aIMIIKY KOIITIB, SIKi OOJIIKOBYIOTBCS Ha HOro paxyHKy, abo 3a paxyHok komrTiB Kiienra 3a
Hanepen omnadyeHuMH 1K, ski 00mikoByrOThCs Ha paxyHKY baHky.
ITin uac 3actocyBaHHs Je0eTOBO-KpeaUTHOI cxeMu KiieHT 3ailicHIOE TIaTDKHI —omepamii 3
BukopuctanHsaM [IK B Mekax 3aquiiky KOIITIB, sIKi OOJIKOBYIOTBbCS Ha MOTO paxyHKy, a B pasi ix
HEI0CTAaTHOCTI a00 BiJICYTHOCTI — 32 paXxyHOK HaJaHOro baHkoMm Kpeaury.
KpenutHa cxema nepenbauvae 3xilicHeHHs KiieHToM miatikHuX omnepaiiil 3 Bukopucranusam I1K 3a
paxyHOK KOIITiB, HaJaHUX oMy bankom y kpenut abo B Mexax HamaHoro Osepapadty/Kpeaurnoro
JMITY.
bank BinkpuBae [lorounuii paxyHok 3 BukopuctanHsMm [IK B HamioHanbHIN BamoTi Ykpainu abo B
1HO3eMHI{ BalIOTI HAa CTPOK Ta Ha yMoBaxX, Bu3HaueHux Jlorosopom 3a Ilpoaykrom banky Ta numu
[IpaBunamu.
3.2.1. Hamanus baHkoM  CIOXHBYMX KpEOUTIB B 1HO3EMHIH BaIIOTI Ha TepuUTOpii YKpaiHu
3a00pOHEHO.

3.3. Yknanenus Jlorosopy 3a [locayrow/IIpoaykrom banky 31iiCHIOETHCS OJHUM 13 CIIOCOOIB,
nepenbavenux uumu [IpaBunamm.
3.4. B pamkax yknangeHoro BianosigHoro JJorosopy bank opopmmoe Kiienty 1K, nonepeanso
o3HaiomuBIIM KitieHTa 3 MOBHUM TekcToM Takoro JloroBopy( B T.4. 3 numu IlpaBuinaMu Ta AirounMu
Tapudpamu banky) B moctymHiid ¢opmi, HUIsIxom po3mimieHHs 3asBu-JloroBopy, mux I[lpaBun Ta
Tapudis B toctynHoMy Micii (Touka npojax banky ta/abo caiit banky B mepexi [HTepHeT To1110).
3.5.bank Mmoxe 3mailicHioBaTH o0O0cCiyroByBaHHS [loTOYHOrO paxyHKy 3a JOTMOMOTOK CHCTEM
JTUCTAHIIMHOTO OOCITYrOBYBaHHS Ta OOpOOJSATH MMUCTaHINNHI po3nopsmkenHs KiieHnta 3a ymMoBH
ykinaganHsd ~CTopoHamMHM — BIJIOBIJHOIO  JIOTOBOPY MpO  HaJaHHSA  IOCIAYr  JUCTaHLIHHOIO
oOciyroByBanHsl B Cucremi OHzaiiH-OaHK, B IKOMY 0OYyMOBIIIO€ ITpaBa, 000B’SI3KM Ta BIJNOBIIHICTh
CropiH, MOpsAAOK BUPILIECHHS CHOPIB Y pa3i iX BUHUKHEHH:, MOPAA0K B3a€MOJIIT TOILO.
3.6.3 MeTor0 3a0e3medeHHS Oe3MeKn po3paxyHkiB 3 BukopuctanusMm [1K, bank Mae mpaBo BCTaHOBHTH
BIN-nimitu nHa IIK, a came, permamMeHTyBaTH KiUJIbKICTh Omepalliif, cymy OJHI€l omeparlii, 3arajibHy
cyMmy 3a 100y Ta cymMy OJIHI€l onepallii 3a BU3HaueHU# nepioj (a00 BCTAHOBIIOBATH 1HIII JIIMITH ), Ta B
OJTHOCTOPOHHBOMY TNOPAIKY 3MiHIOBaTH iX. [lepenik Ta po3mip BIN-mimitiB, BcTaHoBieHuXx bankow,
noBoauthest Kiienty mepen yknaganHsM BignoBigHoro [JoroBopy. KimieHT mae mpaBo BCTaHOBUTH
Crneuianpai Butpatsi jimitu Ha [IK mmsxom momanns no banky BigmoBinHOT AHKeTH-3asiBU PO
BCTAHOBJIEHHS JIIMITY BUTpaTHUX Tpan3akuiil 3a IIK, camocriitHo B cucremi OnnaitH-Oank abo
11101006080 3a TenedoHamu KOHTaKT-IIeHTPY, KPIM TPAaHUYHMX JIMITIB 3 OTPUMAaHHS T'OTIBKH, SKi Ma€e
MpaBo BCTaHOBIIOBaTH HarioHanpHUI 6aHK YKpaiHu BiAMOBIIHO 10 3aKoHY Ta/abo MIIC, Ha 6a3i sxoi
emitoBaHo [IK. bank mae npaBo BiamoBuTtH Kiienty y 3usaTTi BIN- mimitiB Ha I1K, BcTaHOBIEHHX
bankowm. JlimiT 3a lomatkoBoro 1K, odopmiienoro MamomiTHiii 0co01/HETTOBHOMITHIA 0CO01- TUTHHI
Kiienra, BCTaHOBIIOETHCS/ 3MIHIOETHCS B 1HIUBITyalbHOMY HOPSIKY.
3 Meroro 3a0e3NeyeHHs JI0JATKOBOTO PIBHS 3aXUCTY B IpoOILEC] posnopsikeHHs  Kiientom
IPOLIOBUMHU KOIITaMH TOTIBKOIO Ta 3 ypaxyBaHHSM HOpPM 3aKOHOJABCTBa YKpaiHW 3 NHTaHb
3armobiraHHs Ta OPOTHALl Jieramizamii (BiAMHMBAHHIO) JIOXOJIB, OJEpPAHUX 3JIOYMHHUM MUIIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0Oi MacoOBOr0 3HMILEHHS, oneparii
3 BHECEHHS, BHJAYl/OTpUMaHHs, IepeKkady TpOIIOBUX KOIITIB MOXYTh 3JIHCHIOBaTHCS 3
BukopuctanuaM OTP-napomio,skuit HagcunaeTbest bankom Ha ¢inancoBuii Homep Tenedony Kiienra
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y BUDIAAl  sms-noBigoMiaeHHs;OTP mapons HEOOXiZHO MOBIIOMHUTHM TpaliBHUKY banky, 1m0
MPOBOUTH ormeparlito ado KiieHT npen’ siBisie opurinai iaeHTU(IKAIIHOTO JOKYMEHTA.
3.7.baHKkoM BCTaHOBIIEHI HACTYITHI JIIMITH Ha Omeparii 3 INIATHKHUMHU KapTKaMU:
3.7.1.]]151 KapTOK 3 YilOM CHeIiaJbHUN BUTPATHUH JIMIT:

e Ha omepaiii 3HIATTS roTiBKH (qo000Buit mimit) — 250 000,00 rpH.

® Ha orepallii NOKYyIKH - 6€3 JIMITIB.
BIN- nmimiT Ha onepariii B pu3ukoBux kpaiHax (mo6osuii jgimit) — 500,00 rpH.
3.7.2.]1n4 KapTOK 3 MarHiTHOIO CMYTOIO CHeliadbHUN BUTPATHUHN JIIMIT:

e Ha oneparlii 3HATTs roTiBKH (1060BwHii JimiT) — 6 000,00 TpH.
e Ha oneparii nokynku-25 000,00 rpH.

BIN- nmimiT Ha onepariii B pu3nkoBux kpaiHax (mo6osuii jaimit) — 500,00 rpH.
3.8.Ha 3usaTTs roTiBku 3 [loTounoro paxysky 3a nomomororo [1K MOXyTh BCTaHOBIIOBATUCS JIMITH
(exBiBasIeHT Ii€1 CyMH y BaIOTI paXyHKY) 3rigHo mpaBui Biamosignoi MIIC.
3.9.Vxnananusam BianosinHoro [loroBopy banky KiieHT miaTBeppkye CBO€ monepeHe 03HaioMIICHHS
3 mepenikoM Ta po3Mipom CrnemianbHUX BuTpaTHuX miMiTiB, BCcTaHOBJIeHMX bankom. KiieHT
MOBIIOMJICHHI TPO ICHYBaHHS pH3MKIB, TIIOB’S3aHUX 31 BCTAaHOBJCHHSM 3a HOTO pIIICHHSIM
CrenialbHUX BUTPATHUX JIIMITIB Ha MPOBEACHHS TUIaTOKHKUX omnepanii 3 [1K, 3aificHeHHsaM aii 11010
3MiHW/30UTBIICHHS cliemianbHuX BuTpaTHUX jdiMiTiB Ha IIK, mpuiimae Ha ceGe Oyap-iKi pU3HKH,
OB’ s13aH1 3 TAKKM PIIICHHSIM Ta CBOIMHM JIisIMH 111010 301IbIIICHHS BCTAHOBJICHMX baHKOM crieriagbHuX
BUTPATHUX JIMITIB Ha MPOBEJCHHA TutaThkHUX onepaniil 3 IIK 1 miaTBepmkye mpuiHATTS Ha cebe
0e3yMOBHOI BIJNOBIIATBHOCTI 3a Oyab-iKi Hacmigku mpoBeaeHHs onepauid 3 IIK y cymi, mo
NIEPEeBUIILYE BCTAHOBJICHHI baHKOM BHIHM Ta po3MipH CrieliadIbHUX BUTPATHUX JiMiTiB Ha Taky [1K.
3.10.Haknanenns apemty Ha IloTounuii paxyHOK a00 MpPUIMHEHHS OmNepaliid 3a HUM, L0 OOMEXYe
npaBo KiieHTa Ha pO3NOPSIKEHHS KOLITaMH, MOXIIUBE TUIBKH Y BUIAJKaX, BCTAHOBICHUX YHMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.
3.11.V Bumnaaky Biakputts [loTouHoro paxyHky 3 BukopuctanHsMm [IK B iHo3emHiH BamroTi (nomapu
CIIA uu eBpo), Kiienty ogHouyacHO BiakpubaeTbes [loTounuit paxyHok 3 BukopucTanusm [IK y
HalllOHANBHIA BamiOTI YKpaiHu. Takox Yy mporeci oOciyroByBaHHs [loTodHOro paxyHKy 3
BukopuctanHaM [1K y HarioHanbHIN BadroTi YKpaiHu y pasi notpedbu 3a 6axkanHsaM KitieHTa MOXIMBO
B1IKpuUTTS [loTouHoro paxysky 3 BukopuctanusaMm [1K B iHo3emHIll BantoTl Ha mijicTaBl OKpemMoi 3asiBu
IIPO BIJIKPUTTS paxyHKy, BiAnoBifHo A0 IHcTpykuii HamionansHoro 6anky Ykpainu «IIpo mopsaok
BIJIKpPUTTS 1 3aKPUTTS paxyHKIB KJIIEHTIB OAHKIB Ta KOPECIOHIEHTChKUX PaxyHKIB OaHKIB-PE3UACHTIB 1
HEpe3UJeHTIB», (y pasi, SKIIO0 BIAKPUTTS TaKOTO paxyHKy mnependaueHo Tapucdamu banky 10
BianoBigHoro Ilponykty). 3asBa mpo Biakpurts [loTouHoro paxyHky 3 BukopuctanHsm IIK B
1HO3eMHI{ BalIOTI MOXe HampaBisATHCs 10 banky 3a monmomororo Cucremu OnnaiiH-6ank. [lo IIP y
HallOHaJIbHIN BaitoTi 3a 3asiBoro KiieHTa Moke OyTH BIIKpUTUH TUIBKH OJUH PaxyHOK B 1HO3E€MHIN
BaJIIOTI.
3.12.BHeceHHs rpomoBux KomTiB Ha [IoTOUHMI paXyHOK TOTIBKOIO 3A1HCHIOETHCS:

3.12.1.1a mixcraBi HaNeKHUM YMHOM odopmiieHoi KitieHToM 3asBU Ha TiepeKas rOTiBKH Yepe3 MyHKTH
npuiiMaHHs TOTIBKU (pobode Miclie MpaliBHUKA, OOJAINTOBAaHE IUIATIXHUM MPUCTPOEM, SKUU Jae
3MOTy IHIIIFOBAaTH TIEpPEeKa3) Ta MiATBEP/HKYEThCS BUAAUC0 baHKOM KBUTaHIIII, 3aBIpEHOI MiIIMTHUCOM
YIIOBHOBAXXEHOTO IpaliBHUKa baHKy.

3.12.2.3 BukopuctanHsm [IK/um 06e3 Buxopucranus [IK dwepe3  mmaTikHWil mpucTpid Ta
HiATBEPIKYETHCS BUIAUEIO YEKY.

3.13.3apaxyBannss Ha [loTounmii paxyHok KitieHTa TpOMIOBHMX KOINTIB OE3rOTIBKOBUM MUISTXOM
3JIIACHIOETHCS MPOTATOM OnepariiiHoro aHs baHky B JieHb iX oTpumanHsa bankoMm.

3.14Bunmawa  KiienTy  roTiBKOBMX  KomTiB 3  [lOTOYHOTO  paxyHKy  3JIHCHIOETHCS:
- 3 kacu baHky Ha mifcTaBi HajgeKHUM YUHOM odopmiieHoi KirieHToM 3asiBM Ha BUAA4dy TOTIBKU MiCIs
npoBeneHHs iAeHTUdikaii KiienTa Ta miaTBepIKyeThcs BHIauer0 baHkoM Apyroro mpuMipHHUKa
3asBU Ha BHJa4y OTIBKH, SIKa MIAMUCYEThCS YIIOBHOBAXXEHUM MpalliBHUKOM baHKy;

-3 0()OpMJICHHSIM KBUTAHIII] TUIATKHOTO TepMiHaja, yeka 0aHKOMara,
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- 3 JIpyKyBaHHSM KBHUTAHLIi IJIATDXHOTO TepMiHama (abo po3paxyHKOBro JOKYMEHTa) Ha Kaci (3a
TEPMIHAJIOM) TOPTOBOI TOYKH 3a YMOBH TOTEPEAHBOI KyMiBIi ToBapy uu mociyru 3a [IK Visa um
Mastercard He3anexxHo Bia cymu Kymieii B cymi 10 500,00 rpusens (II’satucot rpusens 00 KomiioK).
3.15.Bunaua 3a [1K roriBku yepe3 6aHKOMATH y MekaxX YKpaiHU Ta Ha Kacl (3a TepMiHAJIIOM) TOPTroBOT
TOYKH 3[IIICHIOETHCSI B TPUBHAX, a 4epe3 OaHKOMATH yIMOBHOBAXEHUX OaHKIB-€MITEHTIB - Yy TPUBHSX
a6o y BamoTi [Torounoro paxysky, no sikoro emitoBana [IK. Ilepekas 3 [lorounoro paxynky Kiienra
IPOILIOBHX KOIITIB 3/1IHCHIOETHCS HA MMIJICTaBl PO3PaXyHKOBOTO JOKYMEHTY, CKJIaJIEHOTO BiJIIOBITHO 0
BUMOI' YMHHOI'O 3aKOHOJABCTBAa YKpaiHM Ta HOPMATUBHO-NIPABOBUX akTiB HamioHampHOro OaHKy
VYkpainu, micns npoBeaeHHs inenTudikanii Kiienra.

3.16.Po3paxyHkoBHil JOKYMEHT Ha mepekas komTiB 3 [lorounoro paxynky KiieHTta B HalioHaJIbHIH
BamioTi, npuiHATHII bankom Bin KiienTa mnpoTsarom omnepamiiiHOro wuacy, BCTAHOBIJICHOTO ISt
3MIMCHEHHS oOmepallii B HalloOHaJIbHIA BamioTi, baHK BUKOHYE B JI€Hb HAIXOJDKEHHS TaKOTO
PO3paxyHKOBOTO JOKyMeHTa A0 baHky. Y BUINaAKy HaJIXOKEHHS PO3PAaXyHKOBOTO JTOKYMEHTA MicCIis
ornepauiiiHoro yacy baHk BUKOHYe TakMil po3paxyHKOBHH ToKyMeHT KilieHTa He mi3Hille HaCTYIHOIo
oreparitHoro JgHs.

3.17.Po3paxyHKoBuil JOKyMEHT Ha mepeka3 komrTiB 3 I[lotounoro paxynky Kiienta B iHO3eMHil
BamioTi, npuiHATHI bankom Binm KiieHTa mpoTsAromM omnepamiifHoro uacy, BCTaHOBIIEHOTO ISt
3MiMCHEHHSl omepaliii B 1HO3eMHii BamiOTi, baHK BHUKOHYye B JI€Hb HAIXOKCHHS TaKOro
PO3paxyHKOBOTO JOKYMEHTa A0 banky. Y BUNanKy HaJIXOKEHHS PO3PaxXyHKOBOTO JOKYMEHTA ITiCIIs
ornepauiiiHoro yacy baHk BUKOHYe TakMil po3paxyHKOBHH TOKyMeHT KirieHTa He mi3Hille HaCTYIHOrO
oTepariiHoro JHs.

3.18.3a 6axkannsim KutienTa Ta 3a HasBHOCTI y baHKy TeXHIYHOI MOKJIMBOCTI, JIOKYMEHTH Ha IepeKas,
mo orpumani Bix KiieHTa micis 3aKkiHYeHHS ONepaniiHOro 4acy MOXXYThb OyTH BHKOHaHI baHkom y
TOM ke JIeHb B Micisonepaliiinuii yac BianosiaHo 10 TapudiB banky.

3.19.Ha migTBep/pKEeHHS TPUNAHATTS 10 BHUKOHAHHS PO3PAXyHKOBOTO TOKYMEHTA YIIOBHOBa)KEHHIA
npauiBHuK banky noseprae KnieHTy qpyruii npuMipHUK po3paXxyHKOBOIO JOKYMEHTA, 3aBIpeHUH Horo
i AITHCOM.

3.20.I1epepaxyBanHs komTiB 3 IloToOuHOro paxyHKy MOKe 3I1MCHIOBATUCS 3a PO3MOPSKEHHSIM
KiienTa 6e3 mogaHHs JOKyMEHTa Ha MepeKas B MOPSAKY JOTOBIPHOIO cliMcaHHs KomTiB 3 [loTouHoro
paxyHky KiieHta Ha KopucTh TpeTix oci0 abo Ha BiacHi paxyHkH, ski BigkpuTi B ITAT «bAHK
BOCTOK» mnsixoM noaanss 10 banky AHketu-3asiBH, yMOBU SIKOi MalOTh MICTUTH 1HQOpMAILit0, SKa
noTpiOHAa Ui HaJEeKHOTO BUKOHAHHS OAHKOM JIOpY4Y€HHs IUIaTHHKA, 30KpeMa: YMOBH, 3a IKUMHU OaHK
MOBUHEH 3JIWCHUTH (3A1MCHIOBATH) JOTOBIPHE CIHCAHHS, HOMEpP PAaxXyHKY IUIATHHUKA, 3 SKOTO MAa€
3/IIACHIOBATHUCS JIOTOBIpPHE CIMCAHHS; Ha3By OTPUMYyBaya; HOMEp 1 JaTy JOTOBOPY 3 OTpPUMYBaueM,
SKUM IepeidadyeHe npaBo OTpUMyBaya Ha JJOTOBIPHE CHMCAHHS KOILTIB 3 PaXyHKY IUIaTHUKA; EPEeriK
JOKYMEHTIB, $IKI OTpUMyBad Ma€ HajaTh OaHKy, IO OOCIYroBye IUIaTHUKA (SIKIIO Taka Oyne
nepenoayeHa B AHKETi-3asBi).

3.21.IlepepaxyBanHs Ta Bugauya komrTiB 3 [loTouHoro paxynky KiienTa 3ailicHioerscsi bankom B
MeXax 3aIMMIKIB KOImTiB Ha [loTOYHOMY paxyHKy 3 ypaxyBaHHSIM HAJIXO/KEHb KOIITIB MPOTATOM
oIepaliiHOro yacy, SIKIIO IHIIE HEe BCTAHOBJIEHO YMHHUM 3aKOHOJABCTBOM YKpaiHH, BKIIOYAIOUU
HOpMaTUBHO-TIpaBoBi aktu HBY.

3.22.0ckinbKH J1aTa Ta 4ac 3/ilicHeHHs omepailii 3a gornomoroo [IK Biapi3HSAETHCS B JaTH Ta Yacy
¢akTuyHOro cnucaHHs KomTiB 3 [loTOyHOro paxyHKy, MOPSAOK CHUCAHHs/3apaxyBaHHS KOILTIB 3
ITorouHOro paxyHKy MOe€ HE CITIBIIQAAaTH 3 YEProBicTi0 (PaKTUYHOTO MPOBEACHHS OIepaLliid.
3.23.bank 3ale3medye 3HIHCHEHHS pO3PaxyHKIB B MeXax BuWTpaTHOro IIMITy y TOPSJIKY,
nepea0ayeHOMyY YMHHUM 3aKOHOAABCTBOM YKpaiHu, uumu llpaBunamu, BiamoBigHuM /loroBopom Ta
Tapudamu banky.

3.24.Y pasi HasBHocTi [loTouHOoro paxyHky 3 BuxopucraHHsMm I[IK sk B HamioHanpHIM Tak 1 B
1HO3€MHI} BaJIIOTI BUTPATHUI JIIMIT BUBHAYAETHCS HACTYITHUM YHHOM:

Ny BUTPATHUM JIIMIT HA N Kypc (3rigHo
BUTPATHUUN _ BUTPATHUM JIIMIT Ha HOTOqHOMy
. = IloTouHOMY paxyHKy y + . . . 3 yMOBaMu
JIIMIT paxyHKy B 1HO3EMHIHI BaJIfOT1
TPUBHSX JloroBopy)
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3.25.Y pa3i nHasBHOCTi [loTOouHOro paxyHky B iHO3eMHId BamoTi Ta I[lOTOYHOTO paxyHKy B
HalllOHAJBHIN BAIIOTI MOPSAIOK CIIUCAHHS CYMH OTepallii € HaCTyITHUM:

- CcymMma omeparlii cnucyerbcs 3 Toro IlOTOYHOro paxyHKy, BajlOTa SKOTO CIIIBIAJAa€ 3 BATIOTOIO
orepailii; y pa3i HecTadl KOIITIB Ha IIbOMY PaxyHKY 3aJHMIIOK CYMH oOrepallii —3 paxyHKy B 1HIIIH
BaJIIOTI;

-y BHUIIAJKY, SAKIIO BAJIIOTa ONepallii, 3iHCHEHOI B 1HO3EMHINA BAaJIIOTI, HE CIIBIAJa€ 3 BaJIIOTOIO
[Torounoro paxyHky, cyma omnepatii ciucyetbest 3 [IoTOYHOTO paxyHKy B iHO3eMHill BamoTi (a y pasi
HecTayl KOINTIB 3aJIMIIOK CyMH omepaiii — 3 [loTodHoro paxyHky B TpHBHI) 3a KypcoM, SKHH
BCTaHOBJIIOETHCS 3TiIHO 3 yMoBamHu JloroBopy Ta 1mux IIpaBu.

3.26.bank 3apaxoBye komTH y BaintoTi [lorouHoro paxyHky BHeceHi Ha [IoToUHMI paxXyHOK rOTIBKOIO
(uepes xacu banky) Ta mnaTi>kHUI npHUCTpiid, a0o mepepaxoBaHi B 0€3rOTIBKOBOMY MOPSAAKY 3 1HIINX
paxyHkiB B banky, He mi3HiIIEe [OBOX oOmepamiiHuX AHIB baHKy Big Jgatm  Takoro
BHECCHHs/TIepepaxyBaHHs. 3apaxyBaHHs Ha Ilorounuii paxyHok komTiB y BamioTi IloTouHoro
paxyHKy, TepepaxoBaHUX B OE3rOTIBKOBOMY MOPSIKY 3 1HINIMX OaHKIB, 3MIMCHIOETHCSA HE IMI3HIIIE
HacTynHoro OmepariifHoro JHs Micisl HAIXO/PKCHHS KOIITIB Ha KOPECMOHICHTChKUN paxyHOK baHKy
[Tpu upomy BBaxkaeThcs, mo KIli€HT MOTOAMBCS HAa OTPUMAHHS TPOIIOBUX KOINTIB Bij 1HIIOI OCOOH,
HaJaBIIHM i HeoOXimHi pekBisuTh [loTouHOTO paxyHky Ta/ado I1K.

3.27.PexBizutu 1151 monoBHeHH: [1P, 1110 BiIKpHTi B HAI[IOHAJIbHIN BaJIFOTI:

OtpumyBau I1.1.b.(3a HassBHOCT1)

PaxyHok orpumyBaya Paxynox,mo 3a3uauenuii B 31 KbO/mororopi 6aHKiBCHKOT'O PaxXyHKY

PHOKIIII (ITTH) otpumyBaya

bank orpumyBaua ITAT «bAHK BOCTOK» €JIPITOV 26237202

[Ipu3HadeHHs mIaTexy [ToroBHennss IIP Ne (paxyHOK, IIO 3a3HAa4e€HUH B JOTOBOpI
O6ankiBcekoro paxynky) IIIb BrmacHuka paxyHKa, peecTpariiHuil
HOMep 00JIIKOBOI KapTKH TuIaTHUKA noaatkiB (baxkano)

3.28.B narioHanbHii BalIOTI TOTIBKOBE MOMOBHEHHS paxyHKy KilieHTa TpeTiMu ocobaMu MOXKIHBE 3a
YMOBH TIpeJ’SIBJICHHS TIacropra a0o I1HIIOrO JOKYMEHTa, M0 TOCBiIYye 0co0y (y pasi, SKIIO
00OB’s13KOBE Ha/IaHHS 3a3HAUYEHUX JOKYMEHTIB IMepen0ayeHo AiI0UMM 3aKOHOJABCTBOM YKpaiHM Ta
BHYTPIIIHIMU HOPMAaTUBHUMH JTIOKYMEHTaMu baHKy).

B iHO3eMHIl BaioTi TOTIBKOBE MOMOBHEHHs paxyHKy KilieHTa TpeTiMu ocobamMu MOXJIMBE 32 YMOBH
npe’ IBJICHHS Macrnopra abo 1HIIOro JOKYMEHTa, L0 MOCBIAYYE 0CO0Yy Ta 3a HasSBHOCTI HOTaplaJlbHO
MIOCBITYEHOI JOBIPEHOCT] Ha MOMOBHEHHS paxyHKy KilieHTa B iHO3eMHiH BarOTI.

3.29.PexBi3uTH, HEOOXIigHI Ui 3apaxyBaHHS KOITiB Ha [loTOYHWMI paxyHOK B 1HO3EMHIH BaJOTI
po3mileHi Ha caiiti banky B mepexi [HrepHeT. IlonoBHEHHS paXxyHKIB 3/iHICHIOETHCS BIAMOBIAHO J10
BUMOTI HOpMaTUBHUX J1I0KyMeHTiB HBY.

3.30.IIpu npoBeneHHI oneparliil 3HATTSA TOTIBKM Yepe3 IUIaTiXHI MPUCTPOi Ta Y BIAJIIICHHAX, IO HE
BIJTHOCSTBCS 710 Mepexi baHky, Ta onepariiii 3a Mexamu YKpaiHu KoMicli baHKy MOXYTb BXOAUTH 10
CYMH, L0 aBTOPU3YETHCH.

3.31.baHk 3[ilicHIOE KOHBEpTAIlil0 cymMH aBTopu3amii y Bamory [IP 3rimHO Kypcy, BCTaHOBJICHOTO
bankoMm Ha jieHb onepallii Ta 6J10Kye 1aHy cyMy Ha [IoTOYHOMY paxyHKY B Me€Xax BUTPATHOTO JIMITY.
Kypc Bcranosmoetsess 3 10:00 xoxxHoro omepauiiHoro aHs. Komicis 3a KOHBepTallilo BXOAHUTH Yy
CKJIaJ CyMH, 110 OJIOKYEThCS.

3.32.0ckinbku jara 3aiiicHeHHs omepaiii 3a gormomororo ITK Bifpi3HSETbCS BiJ AaTH CIIHCAHHS
kowriB 3 [IP, mix yac 3aiificHeHHs omeparlii, 3a SKO0 BaJllOTa orepaii Bipi3HseThCs BiJ BamtoTH [1P
KypcoBa Pi3HUI, 1110 BUHHMKIIA IT1]] 4ac I[bOTO HE MOKe OYTH MpeaMeToM IpeTeHsii 3 6oky KiieHty.
3.33.Y pasi 3niiicHenns KiieHTom omepariiii B BasioTi, 110 BiApi3HA€Tbca Bix BamoTH [loTouHOro
paxyHKy, CITUCaHHS KOWTIiB 3 [I0TOYHOTO paxyHKY 3HIMCHIOETHCS MO KypCy, BCTaHOBIeHOMY baHkoM
Ha AeHb cnucaHHd. [Ipu npomy baHKOM cTATyeTbcs KOMICIS 3a KOHBEPTALil0 BAJIOTH orepauii y
BAIIIOTY paxyHKY BiamoBigHO 10 Tapudi. Skmo BamroTa omeparilii rpuBHs, €Bpo ado momap CIIIA,
bank koHBepTye cymy omepanii B BamtoTy [loToyHOro paxyHky, B iHIIMX BUIaakax baHk KOHBepTye
CyMy KIIPUHTOBHX po3paxyHKiB B BamtoTy IloTouHoro paxynky. Kypcu mpomaxy, obminy abo
KOHBEpTAllil BaJIIOTH, BCTAHOBJIEHI baHKOM, pO3MIIIYIOThCS Ha caiiTi 6aHKy B Mepexi [HTepHer.
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3.34.Yci komicii mo 3AiCHEHUM OIepalisM HapaxoBylOTbcs baHkoMm Ta crauytotbess KiieHTom y
HalllOHAJBHINA BATIOTI 3 OyAb-skoro [loTogHOrO paxyHKy 3T1IHO 3 AIFOYMMH BIAMOBITHUM J[orOBOpOM,
[IpaBunamu ta Tapucdamu, npu HactaHHi TepMiHiB iarexiB. Skmo [lorounuit paxynok Kiienrta
BIIKPUTHI B 1HO3EMHIN BaJlfOTi, TO 3 METOIO CIUIATH 3a3HadeHuX Komicii, KmieHt mopyuae banky
CIHMCAaTH TPOLIOBI KOUITH Ta 3AIMCHUTH BiJ] CBOrO IMEHi, Ta 3a paxyHOK KomTiB KiieHTa mpomax
1HO3eMHOI BAJIIOTH Ha BAJIIOTHOMY PUHKY YKpaiHM y CyMi €KBIBQJIECHTHIM 3a MOTOYHMM PUHKOBUM
KypcoM po3mipy 3aboroBanocti KiieHTa, a oTpuMani BiJ MpOJaky KOIITH B HAIIOHAIBHIM BaIOTI
3apaxyBaTH Ha BIJIMOBIJIHI paxyHKH baHKy, 3a sSskUMH OOJIIKOBYIOThCSI HapaxoBaHi baHkoM qoxoau Bij
TaKUX OMepalliil 3 BpaxyBaHHIM BHTPAT Ha MpOJax BaoTH. HapaxoBaHi KOMIcCii miANsATaloTh CIUIATI y
CTPOK - 3 JIaTH HapaxyBaHHsA [0 /-TO 4HCla MicsAlld HAaCTYIHOI'O 3a MICSLEM, B SIKOMY BiOYyJI0Ch
HapaxyBaHHS BIJNOBIIHUX KOMICIH, SKIIO IHIIMKA CTPOK JJsi iX CIUIATH HE BCTAHOBJICHUH
Tapudamu/IIpaBunamu.

3.35.Cnucanns bankom rpomoBux KomTiB 3 [IOTOYHOTrO paxyHKy 3AIHCHIOETHCS 32 JOPYYCHHSIM
Kiienra abo 0Oe3 Horo JOpydeHHs y BUIAJKax, Mepel0auyeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHH,
BinnoBigauMHE [loroBopamu Ta iumu [IpaBunamu.

3.36.bank HapaxoBye Ta crutauye KiieHTy MpOLIEHTH Ha 3aIMINOK BIACHUX KOIITIB (0e3 BpaxyBaHHS
JTiMiTy oBepapadTy/KpemIuTHOrO JiMITy), MO 3HaXoAsaTbcs Ha [loTouHomy paxynky. Crara
IPOLICHTIB, HAPAXOBaHMX HAa 3AJIMLIOK BIACHUX KOIUTIB, IO 3HAaXOAAThCS Ha IloTouHOMY paxyHKY,
3nifcHIOEThCs. BaHKOM B OCTaHHIA poOOYMIl AEHB KOXKHOTO MICAIS Ta B JIeHb 3aKpuTTsa [loTouHOTO
paxyHKy, LUIIXOM 3apaxyBaHHs BIAMOBIAHMX kowTiB Ha Ilorounuii paxyHok. HapaxyBanHus
MPOIEHTIB 3MilCHIOETbCs bankom B Bamori [loTOYHOrOo paxyHKy BHXOISYM 31 CTaBKM Ta 3
ypaxyBaHHAM OOMexeHb, BcTaHOBJIeHMX B Tapudax. Ilpm po3paxyHKy NpOLEHTIB Ha 3aJHILOK
BJIACHUX KOIITIB, IO 3HAXOAATHCA HAa [[OTOYHOMY paxyHKY BHKOPHCTOBYETHCS (PaKTHUHA KiIBKICTh
IHIB y Micsii Ta poii (hakt/gakT) Ta BpaxoBYeTbCs JeHb 3apaxyBaHHs KOIITiB Ha [ToTouHMIT paxyHOK
Ta HE BPaXOBYETHCS JACHb CIIMCAaHHS KomTiB 3 [IoTouHOTO paxyHKy.

3.37.3 xiientoMm Moske Oytu yknazaenuit Jlorosip B pamkax IIpoaykriB banky «BnacHuit paxyHok
[Tpemiym» abo «BmacHuii paxyHOK BinbHUIT».

B pamkax IIpogykra Oanky «BnacHuii paxyHOk BinbHMII» paxyHOK B 1HO3EMHIH BaJllOTI HE
B1JIKpHUBAETHCSI.

3.38. BinkpuTTs paxyHKIB B 1HO3eMHiN BasltoTi BiAOyBaeThCs TibKU 3a TUMH [Ipogykramu banky, B
SAKUX L€ nependaveHo BianoBigHUMHU ymoBamu [IponyktiB Ta Tapudamu.

3.39.0co01uBocTi  06cayropyBaHHsi IloToyHHMX paxyHKiB, BIAKPHTHX BHKJIIOYHO JJIsl
3apaxyBaHHsl Ta BMILIATH CTHIIEH[iH, MeHCil, coliaJibHOI J0NMOMOrH Ta iHIIMX NepeAdadeHuX
3aKOHOJAABCTBOM YKpPAaiHM COLiaJLHUX BUILIAT.

3.39.1.Bci moTOYHI paxyHKH, IO BIIKPUTI Ui 3apaxyBaHHS Ta BHUIUIATH CTUNCHIIN, TEHCIH,
COLIJIbHOT JIONMOMOTH Ta IHIIMX Nepef0adeHnX 3aKOHOJABCTBOM YKpaiHM COI[iaJIbHUX BHILJIAT Ha 4ac
HaOpaHHs YUHHOCTI IMMHU [IpaBuiamMu BBaXKarOThCS MOTOYHUMH PaxXyHKaMH, IO BIIKPHUTI BUKIIIOUHO
JUI 3apaxyBaHHS Ta BUIUIATU CTUIIEHAIN, MEHCIN,COLIaNbHOI JOMOMOIM Ta IHIIUX NepeadadyeHux
3aKOHO/IaBCTBOM YKpaiHU COIiaIbHUX BUILIAT, 0OCIYTOBYIOTHCS 32 «I€0ETHOI0 CXEMOIOY.

MoxMBe TaKOXX BHUKOPHCTaHHS «/1e0eTHO-KpeauTHOi cxeMu»( 3 ypaxyBaHHsIM 11.3.39.11.IIpaBun).
Kiient moromkyeThest 3 TuM, o bank He 3000B’s3aHU HaJaBaTH KPEIUTHI KOINTH (BCTAHOBIIIOBATH
TMIT oBepapadTy/KpeAUTHUH JiMIT) Ha nepury Bumory Kiienta. bank Mae mpaBo BiZMOBHUTH 0€3
MOSICHEHHSI IPUYMH y BCTAHOBJIEHH] (30UIBIIEHH1) JIIMITY OBepApadTy/KpeIUuTHOTO JIMITYy Ha YMOBax
[IpaBu;

3.39.2.TToTouHi paxyHKH I 3apaxyBaHHS Ta BUILIATH BUKIIOYHO CTHITCHIIHM, IMEHCIH, COIMabHOL
JIOTIOMOTY Ta 1HIIUX Mepea0adyeHuX 3aKOHOAABCTBOM YKpaiHHM COIIaJIbHUX BUILIAT BiIKPHBAIOTHCS
BUKIIIOUHO Y TPUBHI.

3.39.3.Ins BiakputTs IlOoTOYHOrO paxyHKy JUIsl 3apaxyBaHHs Ta BUIUIATH BUKJIIOYHO CTUIEHIIH,
MIEHCIH, COIlaJIbHOT JOMOMOTM Ta IHIIMX I[epel0ayeHruX 3aKOHOJABCTBOM YKpaiHM COIaJIbHUX
Burutat, Kiient y 3assi-ZloroBopi y psaaky «lloTouHuil paxyHOK BIAKpHUBA€TbCS BUKIIOYHO ISt
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3apaxyBaHHA™»/3adB1 MpPO BIAKPUTTS PaxyHKY B psaaKy «JlomaTkoBa iH(opmauis», y T.4. HUIIXOM
MPOCTABISIHHS TpadidHoro mo3HadyeHHS («+»/ «V») Ha TMEBHHX MICISX 3a3HAyae, MO PaxXyHOK
BIJIKpUBAETLCS JUIsl BUIUIATH BUKIIOYHO CTUICHIM, TEHCIH, COMialbHOI  OTOMOTH Ta IHIIUX
nepea0ayeHuX 3aKOHOJaBCTBOM Y KpaiHU COLIaJIbHUX BUILIAT.

3.39.4.bank 3a0e3mnedye BiAKPUTTS MOTOYHHMX PAaXyHKIB MEHCIOHEpPaM Ta OJIEp)KyBayaMm COLIaIbHOT
JIONIOMOTY 'y NOPSAAKY, BCTAHOBJIEHOMY IHCTpYKIi€I0 MpPO MOPSAIOK BIIKPUTTA 1 3aKPUTTS paxyHKIB
KIIIEHTIB OAHKIB Ta KOPECHOHACHTCHKUX PaXxyHKIB OaHKIB-PE3UICHTIB 1 HEPE3UACHTIB, 3aTBEPIKEHOIO
MMOCTaHOBOIO TMpasiiiHHg HarionansHoro 6anky Ykpainu Big 12.11.2003 p. Ne 492, 3apeecTpoBaHoio B
Min’tocti Ykpaiau 17.12.2003 3a Ne 1172/8493 Ta Bumady O€3KOIITOBHO IUIATOHKHUX KapTOK 3i
CTPOKOM OOCIyroByBaHHs He Oulblie OJHOro poky. IliATBep/keHHSIM NPONOBXKEHHS CTPOKY
00CIIyroByBaHHS IJIATDKHOI KapTKM HAa OOUH pIK € iHQopmauiiiHe mnosimomieHHs Big banky.
Heorpumanns baHkoM nucbMOBO Oynab-fKHX 3alepeueHb BiJ OEp)KyBadya IpOTAroM 7 JAHIB 3
MOMEHTY HaJiclaHHs 1H(QOPMAIIITHOTO TIOBIJOMIICHHS € CBIJOIITBOM MPO 3TOAY OJEpKyBaya 3
IIPOAOBKEHHSAM CTPOKY 00CIyrOBYBaHHS MJIATIKHOI KapTKH.

3.39.5.bank 3abe3neuye cBoeyacHe, Oe30IUIaTHE, 3a IMEPIIOI0 BUMOTOIO OJIEP)KYBAaYiB MPOBEICHHS
BUIUIAT HAJIEKHUX IM CyM IEHCIH Ta couiagbHOi gornomoru B banky abo 3a JOCTaBKOIO JOJOMY, IO
00yMOBITIOETHCSI AHKETOI0-3as1BOI0/ JOAATKOBOKO Y0100 Mi>k baHKOM Ta opepkyBauem.

3.39.6.bank Mae mpaBO HE 3apaxoByBaTh TpomoBi komrTu Ha IloTOyHMIA paxyHOK Yy pasi
HEBIAMOBIAHOCTI OyIb-SKHX PEKBI3UTIB, 3a3HadeHMX B cnuckax [lenciiinoro ¢ouay abo oprany
COLIIAIBHOTO 3aXHMCTy HaceleHHs AaHuM lloTtouHoro paxyHky KiieHTa, HaSBHOCTI TaHUX PO CMEPTh
Knienra, 3akpurts [loTouHoro paxyHky a0o0 NHCBbMOBOI BHMOTH OpraHy COLIAJbHOIO 3aXHUCTy
HACEJICHHS.

3.39.7.bank 3000B’s3aHUN TOBIAOMUTH BiAmoBigHuN opran [lenciiinoro ¢ougy abo opran
COIIAIBHOTO 3aXHUCTy, SKIIO CyMH KOIITiB 3 [loTOYHOro paxyHKy OIEp)KYIOTHCS 3a JIOBIPEHICTIO
Oinplie K OJUH KaJeHIapHHM pik abo He oaepxkyroTbca 3 [loToyHOro paxyHky Ounblie SIK OJUH
KaJICHIApHUH piK.

3.39.8. ko cymu komrtiB 3 [ToTOYHOTO paxyHKy OJEp>KYHOThCS 3a JOBIPEHICTIO Oijblle SK OJUH
KaJleHAapHUuM pik abo He oaepxkyroTbea 3 [loToyHOro paxyHky OUIbLI K OJWH KaJeHIApHUH pIK,
Knient 3000B’s3aHuil mogatu HOBY 3asBy B opraH IleHciiiHoro ¢onay abo opraH couiajgbHOTrO
3aXHCTy, B TMPOTUBHOMY BHWITQJKy OCTAaHHI MPHUIIMHSIOTH TepepaxyBaHHsS komTiB Ha [loTounuit
paxyHoK y baHky 1 37ailicHIoe BUIUIaTy uepe3 MiANPUEMCTBA MOLITOBOTO 3B’A3KY 3a MicCleM
npokuBaHHs KilieHTa B yCTaHOBIICHOMY TIOPSIIIKY.

3.39.9.V pasi HaaxopkeHHs 10 banky Bimomocteit po cMepTh Kitienta, bank camocTiiiHo (y nmopsaky
JIOTOBIPHOTO CIUCaHHs) 3000B’s3anHuil criucatu 3 IloTtounoro paxynky Kiienta Ta mepekazatu
opranam [lenciitHoro ¢oHay abo coIiaTbHOTO 3aXKUCTy HACEleHHsS CYMHU TEHCIM Ta coliaabHOL
JIOTIOMOTH, 3apaxoBaHi Ha Takui IloTouHuii paxyHOK pa3oM 3 HapaXxOBaHUMHU Ha HHUX IPOLIEHTaMH,
MOYMHAIOUY 3 MiCslLls, HACTYIHOTO 3a MicsitieM cmepTi KiieHTa.

3.39.10.He no3BomsieThesi mepekasyBaT Ha [lOoTOYHMH paxyHOK, BIAKPUTHI BHUKIIOYHO IS
3apaxyBaHHs Ta BUIUIATH CTHUNEH[IM, NEHCIH, CcoliaJbHOi JOMOMOTM Ta IHIIMX HepeadaueHux
3aKOHOJABCTBOM Y KpaiHU COLIaIbHUX BUILIAT OyIb-SKHUX 1HIINX KOIITIB.

3.39.11.5xmo y Kuienta € OakaHHsS KOPUCTYBATHCS IHIIMMU OaHKIBCBKMMHU TOCIyTaMH, B TOMY
YHCIl, OTPUMYBATH KpeAUT OBepApadT/BCTAHOBUTH KPEAUTHUN JIMIT, 3IIACHIOBATH 3apaxyBaHHS
IHIINX HAJIXO/KEHb, TO BIH MOXXE€ BIIKPUTH Uid LuX wijged [loToyHMi paxyHOK, peXHUM SKOTO
BU3HAYEHUN HOPMATUBHUMU JOoKymMeHTamMu HBY.

3.40.ITpaBuja xkopucryBanns I1K:

3.40.1.11K € BnacHicTio baHky 1 He mijyiArae nepeaadi TpeTiMm ocodam.

3.40.2.TIK, mo emityeThcsi bankom, € 3aco000M 0€3TOTIBKOBHX IIIATEXKiB, 3aCO00M 3HATTS TOTIBKOBHX
KOIITIB, BHUKOPUCTaHHS $KOTO PETYIIOEThCS YHMHHUM 3aKOHOJABCTBOM YKpaiHM, BKIIOYAIOUU
HopMaTuBHO-TIpaBoBi aktu HBY, 3asBoto-JloroBopom, a Takox uumu [IpaBunamu.

3.40.3.I1IH-xox BcTaHoBmoeThest B OHaliH-0aHKY/ 0aHKIBCBKUX T€pMiHaNIaxX B Kacax baHky/ nuisixom
Bianpaeku 3anuty Ha KH6464(Hancunaerbes y iHpopMaiiiHOMy MOBiJOMIICHHI) BiJIIIOBIZHO JI0 YMOB
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MPOAYKTY.

3.40.3.1. TIK nmoBuHHa OyTH aKTHMBOBaHA JJIA MOJaIbINoi podotu. [Hhopmariito nmpo Te, un nmoTpedye
[IK akrtuBamii moTpiOHO Ai3HATHCA y MeHemkepa, mo 3aikcHioe Bumauy IIK abo 3 apykoBaHux
MarepiaiiB,Io HagaThcs B MOMEHT Buaadi [1K.

Knient xopucrtyetsest nociyroro ycranoBku [1IH xomy, mpoBoasum BiMOBIHY ONepamio y BiAaiIeHi
banky ab6o B cucremi OHnaiiH-OaHk a0o Biampasistoun 3anuT Ha KH6464 moBimomieHHS BUAY
AAAAAA(AAA) *BBBB, ne AAAAAA(AAA)-HoMep macniopta Kiienta 6e3 cepii macmopTHOro
nokymenTa, BBBB-octanni wotnpu nudpi nHomepa I1K.

Omnnata nmocnyr ycranoBku [1IH -xony 3aiiicHioeTsest KimienToMm 3rigno 3 Tapudamu banky, mo AiroTh
Ha Jlaty oruiatu nociayru ycranoBku [1IH-kony.

[Tocnyra HajaeThCs JMIIE 32 YMOBHU MpEa SIBJICHHS Macropra ado IHIIOro JOKyMEHTa, IO MOCBiaYye
oco0y. [Tepma ycranoska [1TH —koy 31iliCHIOETBCSI 0€3KOIIITOBHO.

3.40.3.2. Ilepma omepauis 3 HoBowo IIK (3a Bunstkom NET.Card) moBuuHa 3niiicHoBaTHCS 3
BukopuctanaM I1IH — kony y Oyap-KUX IUIaTIKHUX NPUCTPOSX, 110 MPUMMAIOTh IUIATIXKHI KAPTKHU Ta
BumMararoTh BBeeHHs [1IH — koxy.

3.40.3.3. IIK 3 unnomM akTUBYIOTbCS 3a Jlonomororw OHiaiiH-0aHK, SmS-3allUTy Ha KOPOTKUI HOMep
(KH) 6464, a6o BBeaenns [1IH-kony B TUIaTiKHUX MPUCTPOSX.

3.40.3.4. B pa3i sxmo Kiient O6axae ckopucrtatuch nocnyrowo 3minu [1IH komy, BiH mpoBOIuTh
BIJNIOBIHY omeparnito B 6ankomari banky, B iHmoMy OaHKOMaTi SIKHH MIATPUMYE IIO TOCIYTY, 32
nonomororo OHnaiiH-6aHK a0o 3BEpHYTHCS 10 BiaaIeHHsS baHKy.

3.40.3.5. Omnara mocnyr 3miau T1IH xomy 3niticHtoeTsest Kimientom 3rigao 3 Tapudamu banky, 1o
nitote Ha gary omnatu nocayru 3Mminu [1IH komy. Ilepma 3mina [IIH-xomy 3ailicHIoeThCA
0E3KOIITOBHO.

3.40.3.6. bank He Hece BiANMOBITAIBHOCTI 3a HajaHHs nociayru 3Minu [1IH xoxy B 6aHkoMarax 1HIIHX
OaHKiB.

3.40.4.bank odopmitoe/nagae IIK mo Ilotounoro paxyHkKy 3a HmUCHbMOBOK 3asBoro Kiienta. 3a
O6axannam KiieHta Ta 3a ymoBH ykmaneHHs JloroBopy oOcimyroByBanHsi [loTouHOro paxyHKy B
cucremi OHnaifH-6aHK 3asBa Moxke OyTH HagaHa Kiientom 3acob6amu Cuctemu OninaiiH-OaHk.baHk
HaJae IMEHHY (mepcoHidikoBaHy) abo HeiMeHHY (He mnepcoHidikoBany) IIK, mo Bu3zHauaeTbcs
BianoBiTHMMH yMoBamHu [IpoaykriB banky.

3.40.5.Bukopucranns [1K 3a noBipeHICTIO HE TOMTyCKAaeThCs, KPiM BHIMAAKy eMicii qogarkoBoi TTK ms
JloBipenoi ocobu. fAkmo momatkosa [IK emitoBana

-Ha IM’1 ManonitHboi ocoou-nqutunu Kiienra, Taka nogarkosa [IK moxe Oyt oTprMaHa 3aKOHHUM
MIPEJCTAaBHUKOM;

- Ha IM’  HEMOBHOMITHROI ocoOu-mutuHu Kiienra, Taka momatkoBa IIK Moxe Oytu orpumana
HETOBHOJIITHBOI0 0c00010-TuTHHOIO KitienTa 4 ii mpecTaBHUKOM;

bank mae mpaBo emityBatu 1o IIP, Bigkputoro Ha iM’s MaJOJITHBOI 0ocoOu, (i3M4HOI ocolu,
BHU3HAHOI CyJoM Heaie3natHoro, [IK Ha iM’s i1 3aKOHHMX TpefcTaBHUKIB (0aThKiB(YCHHOBIIOBAYIB),
OMIKYHIB).

3.40.6.Ctpox nii IIK 3a3Hauenuit Ha mmupboBiit ctopoHi IIK y dopmati wmicsaus/pik. His IIK
ABTOMATUYHO TPUIHHSETHCS TICIAS 3aKIHUYEHHS OCTAaHHBOTO [IHSA MICSI BIAMOBIAHOTO POKY,
3a3HayeHoro Ha JunpoBii croponi IIK. Ilicnms 3akinuenHst crpoky aii ITK/3akputtst IloTouHoro
paxyHKy [lep>karens noBuHeH noepHytH [IK B bank.

3.40.7.Po3paxynku 3 BukopuctanusaMm [1K 3xificHioI0ThCS B Mexax BurparHoro mimity.

3.40.8.11K o IToToyHOTO paxyHKY BUKOPHUCTOBYETHCS IS

- 3/1iiCHEHHs 6€3TrOTIBKOBOT OIUIATH 3a TOBApH Ta MOCIYTH B TOPTOBO-CEPBICHUX MiANPHEMCTBAX;

- nepepaxyBaHHs KowTiB 3 [ToTouHoro paxyHky Ha iHIi paxyHku Kiienta abo paxyHKH 1HIIUX OCi0;

- OTPUMAaHHS TOTIBKOBHMX KOIITIB B OaHKOMaTax Ta kacax banky abo iHIIMX GaHKIBCHKHX YCTaHOBaX,
ne posmimienuit ororun MIIC,

- OTpUMaHHs roTiBKoBHX KomTiB B cyMi 10 500,00 rpusens (II’stucot rpusens 00 komiiiok) Ha kaci
(3a TepMiHAIOM) TOProBOi TOUKH 32 YMOBH IOINEPEIHBOT KYIIIBIII TOBApY YU MOCIYTH;

- JUIs BHECEHHS TOTIBKOBHUX KOILTIB Uepe3 IJIaTHKHUM NpUCTpiit kKacy baHky;
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- IHIIMX omnepariii, nepeadayeHux BiANOBITHUMHU JloroBopamMu 1 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.
3.40.9.I11H BUKOPUCTOBY€TbCS JUIsl MIATBEP/UKCHHS TpaH3aklid 3a [loToYyHUM paxyHKOM, MI0
iHimiioBani 3a qomomororo [1K.

3.40.10.Buxopucranns 1K 3 meroro, 1m0 He BiAMOBiAa€ YMHHOMY 3aKOHOJABCTBY YKpaiHU, B TOMY
YHCIl 3 METOIO OIUIATH TOBAPiB/MOCIYT, OOIr SKMX 3a00POHEHO YMHHHMM 3aKOHOAABCTBOM YKpaiHH,
3a00poHsIEThCA. Y BHMAAKy BusBIeHHS bankom dakry BukopuctanHs I[IK it 3xpilicHeHHS
MPOTUIIPABHUX Jil, baHk 3anuinae 3a coOO MpaBO HaJIaHHS iHPOpMAIll y MPaBOOXOPOHHI OpPTaHu
3riTHO 3 BCTAHOBJICHUM YMHHUM 3aKOHOJABCTBOM YKpaiHu mopsiaikoM Ta OiokyBanHs 1K BiamoBigHO
1o uux I[pasui.

3.40.11.ITpoBeneHHst omepallii 3 BUAa4i TOTIBKOBUX KOMTIB 3 BukopuctanHsaMm 1K 3miiicHioeThCS 3a
HACTYITHHUX YMOB:

- B Kacax banky Ta kacax iHmmX OaHKiB YKpainu, 000B’s3k0BOI0 yMOBOI € BBeaeHHs [IIH Ta/a6o
mpe’IBJICHHS MacrmopTy abo 1HMIOro JOKYMEHTY, II0 MOCBiAYye 0coOy BiIMOBIAHO JO BHMOT
3aKOHOJABCTBA Y KpaiHu;

- KokHa omepauis 3 BukopuctanHaMm IIK B kacax OaHKIB CYHNpPOBOUKYETbCS BHIAUOI0 KBUTAHLII
IIaTiKHOTO mpucTporo. Jlepkarens, sikuii BBiB [1IH, moBuHEeH mnepeBipuTH, IO BKa3aHA B OTpUMAaHIN
HUM KBUTAHII TUIATDKHOTO TPUCTPOIO CyMa BiAmoOBigae cymi (DaKTHYHO TMPOBEICHOI Omeparii;
nepkarenb,akuii He BBoAMB IIIH, moBWHEH mNOCTaBUTH CBifl MIANKWC HAa KBHUTAHINI IJIATIXHOTO
MPUCTPOIO, TOMEPEIHBO MEPEeBIPUBINY, IO BKa3aHa B HBOMY CyMma BiINOBimae cymi (hakTUIHO
MPOBEACHOT oTepartii;

-KOXHa oneparist 3 Bukopuctanusm [1K s orpumanns roriBkoBux komriB B cymi 710 500,00 rpuBeHs
(Ilatucor rpusenp 00 KomiOK) Ha Kaci (3a TEPMIHAJIOM TOProBOI TOYKH) CYNPOBOKYETHCS
PO3IpYKYBaHHSIM KBHUTAHIII IUIATIKHOTO TepMiHaia abo pO3paxyHKOBOTO IOKyMeHTa. Jlep)kareinsb,
skuii BBiB IIIH, moBMHEH mepeBipuUTH, IO BKa3aHAa B OTPMMAHIM HHUM KBHUTAHIIII IUIATIXKHOTO
TepMiHaIa /po3paxyHOBOMY JOKYMEHTI CyMa BiANOBiAa€ cyMi (DaKTUIHO MPOBENECHOI OTeparii.

[Ipu mpoBeneHHi 0€3roTiBKOBUX ILIaTeXIiB 3 BHKOpucTaHHAM [IK uepe3 miaTikHi OpHCTpOi IS
3MIACHEHHSI OIJIaTH ToBapiB/mociyr, Jlepkaremto HEOOXiMHO MiAMHMCATH KBUTAHIIO IUIATIKHOTO
MPUCTPOIO, TMONEPETHBO TIEPEBIPUBIIM MPABMIBHICTh 3a3HAYEHOI Yy KBHUTAHLIl CyMH Ta JaTH
3aiiicHeHHsT omeparlii, abo, skmo nporo BuMmaraioTh npasmia MIIC, ocobucro BBectu I1IH. Ilicas
IIPOBE/ICHHS omepalii oTpuMaTH o(opMIIeHYy KBUTAHINIO IUIATLKHOrO mpuctporo. Ilpu mpoBeneHHi
Oe3roriBkoBHX 1uiatexiB 3a gonomoror bankomarty um IITKC BBemenus IIIH € o0oB’s3koBuM, a
MiIUCaHHS Y€Ky He TOTPiOHO.

3.40.12.5Ixmo ToBap mMOBEpHYTHWH abo TOCIyra HEe OTpHMMaHa B MOBHOMY o0cs3i, [lepxkarensb
CaMOCTIMHO TOBUHEH 3BEPHYTHUCS, B CTPOKH, BH3HAUEHHI YMHHMM 3aKOHOJABCTBOM YKpaiHM, JO
MIJIPUEMCTBA, SIKE MPOJIajo TOBAp/HE HaJal0 MOCIYry, MICJsS YOro MpaliBHUK TaKOTo IMiJIpPHEMCTBA
oopmiroe HeoOX1/1HI TOKYMEHTH Ha CyMY IIOBEPHYTOI'O TOBapy/HEOTPUMAaHOI OCITYTH.

[Ipn HeoTpuMaHH1 KowITiB mpoTsaroM 10 (mecsTH) kaneHAapHUX JHIB KIEHT MOBMHEH MOBIIOMUTU
npo ue baHk ans BperyatoBaHHS MUTAHHSA 3 MIANPUEMCTBOM, SIKE IPOJAAI0 TOBap/HE HA/AAJI0 MOCIYTY,
HA/IaBIIH KOTIii 3BOPOTHOI KBUTAHIIIT Ta IEPENUCKH 3 TAKUM ITiITPUEMCTBOM I10 TAHOMY MTUTAHHIO.
3.40.13.V pa3si Bunydyenns [IK bankomarom, KitieHT nmoBuHEH 3BepHYTUCH 10 baHky 11 610KyBaHHS
3a treneonamu KoHTaKT-1IeHTY.

3.40.14. KnieHT Hece BIANOBIMANBHICTH 3a omeparii, 3aiiicHeni Bcima [IK, Bumymenumu go IIP.
KiienT HEce BIAMOBITANBHICTE 3a 3a00proBaHicTh 1o [1P, Bkiro4aroun 3a00proBaHiCTh, 1[0 BUHUKJIA B
pe3ynbrari onepariit 3 JlonrarkoBumu I1K.

3.40.15.Bcs BiAMOBIANBHICTD 3a OIeparlii, 0 3iHCHIOIThCS Y Mepexi [HTepHeT, abo 3a J0moMOoror
nomTu/Tenedony, mnoknamgaerscsi Ha Jepxkarens IIK. bank pexkomeHIye BHUKOPHUCTOBYBATH JIJIst
noniOHuX onepauiid cremjanizoBanuii OankiBchbkuil mpoaykt NET.Card — IIK, ska moxe Oytu
BUKOPUCTaHA BUKJIIOYHO IS 3/1MCHEHHs omepauiid 3a Jornomoroio IntepHer/momrtu/Tenedony. Bes
iH(popMallig, 1o HeoOXinHa uisl 3a1MCHEHHS po3paxyHKiB 3a3HaueHa Ha [IK. Jlana IIK ne mae
MmarHiTHoOi cmyru Ta [TTH-kony.

Jlia 3aMoBieHHsT mociyru/ToBapy mo IHTepHer, momrti, TenedoHy ToproBelb MOXKE 3allPOCUTH Y
Hepxarens 11K Bkazatu tun I1K, Homep I1K, tepmin aii I1K Ta octanHi Tpu 1mudpu HagpyKoBaHi Ha
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emysi g mianucy K nopsin 3 Homepom (CVC2 abo CVV2) y BiANOBIIHI OIS 3aITUTY.

3.40.16. KmiienT Hece MOBHY MarepiaibHy BIAMOBIAAJBHICTH Ta HE Ma€ MpaBa BuMmaratu Bia banka
KomrneHncyBatu KiieHTy komry, siki cnucadi 3 IIoToyHOro paxyHKy BHACHIIOK HE3aKOHHOTO, Ha TyMKY
Knienta, Bukopuctansns [1K, sxmio 1o Takoro ii BUKOpUCTaHHS MaB Miclie Xo4a O OJTMH BUIAJOK:

- 3piiicuenns [epxarenem Oyab-gKoi oneparii 3 Hero 3 Bukopuctanusam [11H, abo

- 3miiicHenHs Jlepkatenem omepanii 3 omiaTtd ToBapiB (poOiT, mociyr) 3 Habopom IIIH 3
BUKOpHUCTaHHM [InaTi>xkHOTO TIpUCTpOIO, 200

- 3npiiicHenHs Jlepkatenem omepaliii 3 po3paxyHKOM B Mepexi IHTepHeT, abo Oynb-aKoi IHIIOT
omepauii 3 Bukopuctanusm I[IK Ge3 i ¢i3uuHOro BUKOpUCTaHHSA, a00 HE BHKOHAHHSI/TOPYILIECHHS
HepxateneM ymoB nux [IpaBui Ta 3aKkoHOAaBCTBA Y KpaiHHU.

3.40.17.Ilopsinok 3ailiCHeHHA IUTATDKHUX onepariii 3 BukopuctanHsaMm [IK, a Takox mopsmok
BCTAHOBJICHHS JIIMITY OBeppadTy/KpeaUTHOTO JiMITY 32 [IoOTOUHUM paxyHKOM PEryatoeThcs YAHHUM
3aKOHOJaBCTBOM Y KpaiHH, Ta yMOBaMH ykJjajeHoro 3 Kiientom BignosigHoro Jlorosopy.

3.41.11paBuaa 6e3nexu kopucryBanus IIK :

3.41.1.11pu onepsxanni [1K Jlep>xarens 3000B’13aHMIA TOCTAaBUTH CBI OCOOMCTHIA MiAMUC (KYyJIBKOBOIO
pyukoro) Ha 3BopoTHii croponi [IK Ha manHem g miANUCYy B MPHUCYTHOCTI YIOBHOBAXEHOTO
cniBpoOiTHHKa banky, a Takox posmucatucs B oaepxkanHi [IK. ¥V pa3i HasgBHOCTI MOLIKOMKEHHS
kouBepty 3 [IK [lepxkarens 30008’ a3aHuil IpoTSroM 2 (IBOX) poOOYMX THIB MHCHMOBO IMOBIJIOMHTH
npo 1e baHk nuIAXoM HampaBiIeHHS PEKOMEHJIOBAHOTO JIMCTA 3 JOJAHHSM IOIIKOPKEHOTO KOHBEPTY.
HeBukonanus Jlepkatenem mporo 000B 13Ky 3BUIbHSE HOTO B IMOAATBIIOMY BiJl TPABOBOI MOXKIMBOCTI
IIOCWJIaHHA Ha NOWIKO/KeHHs KoHBepTy 3 IIK sk Ha miacraBy 3BuIbHEHHs Jlepkartens BiX
BIJIMOBIAAILHOCTI 32 Oyab-ski 1ii 3 [IK Ta/abo mokmamanHs Takoi BiAMOBiTaILHOCTI Ha BaHK.

3.41.2.3a O6ynp-saxux ymoB Jlepkarens 3000B’sa3anuii Tpumatu B TaeMHulil pekBizut 11K, csiit [TTH
BiJ iHmMX oci0, He 3anucyBatu [1IH Ha 1K a0 Ha iHIIUX MpeaMeTax, 110, SK MPaBUIIO, 30epiraloThes
paszom i3 IIK. V pasi Brpatu/kpaaikku IIK, y pa3si, skmo IIIH crano Bimomo Tperim ocobam abo
Hepxatens BusBMB (aKkT BuUMHEHHs mmaxpaiicekux nid 3 [IK, Jlepkareiah TOBHHEH HETaitHO
nosiomutu npo 1e bank 3a teneponamu KoHTakT-neHTpy abo B iHIIMM crociO, BU3HAUYEHUIN LUMU
[IpaBuiamu, ans HactynHoro OiokyBaHHs [1K.

3.41.3.lepxatens He Mae mpasa nepeaasatu [1K B kopucTyBaHHS 1HIIUM oco0aMm.
3.41.4.Buxopuctannsa I[1K B migmpuemcTBax Topriemi (MOCIyr) Ta MyHKTI BHAA4i TOTIBKH MOBHHHO
3MIIACHIOBATUCS B IPUCYTHOCTI [lepxarerns.

3.41.5.0tpumaru indopmarnito mo Ilorounomy paxynky a6o IIK Jlepxarens I[IK moxke micis
MPOXO/KEHHSI BIAMIOBITHOI 11eHTH(IKAII].

3.41.6.V pasi Bix i3ny 3a mexi Ykpainu Jepxkarento [IK pekomeHyeThCs 3aTene(1)0HyBam 1o banky
3a teneoHamu KoHTakT-1IeHTpy 1 HajaTH iHGOpMallio Ipo TEPMiH 1 KpaiHy Bi'i3ay (Hogopoxi), 1e
Moske Oytu Bukopucrana [1K.

3.41.7.Ins miHiMI3aLii pu3uKy maxpaiicekoro Bukopucrants 1K Ta 3 meroro HamanHs Jlepkatento
MOXJIMBOCT1 omepatuBHOro KoHTposto omnepamii mo [IK, bank moke 3MHCHUTH MIAKITIOYEHHS
Jlepkatens 10 MOCIYTM HaJlaHHS BUMUCOK 3 IToToYHOrOo paxyHky abo MOBIJOMJIEHHS MPO 3/1HCHEHH]
ormepantii 3 BukopuctanHsM [IK B eleKTpOHHOMY BHIUIAII 32 JOTIOMOTOKO 3ac00iB €JIEKTPOHHOTO
3B’SI3KY (JIUCT €JIEKTPOHHOIO TMOIITO0, TEKCTOBE 1H(POpMAIliiiHE MOBIIOMIICHHS) BIAMOBITHO JI0 TIFOUUX
Tapudis.

3.41.8.Ipu Takomy mnoBimomieHHI Jlep>kaTesss BUKOPUCTOBYETHCS KOHTAKTHa iH(popMallis, HajaHa
Hepxarenem banky nmpu odopmienni [IK. ¥V pasi BinmoBu [lepkarens Bijg OTpUMaHHS MOBiIOMJICHb
banky mpo koXHy 3[iHCHEHy omepalilo ado y BHUMAJIKy HEMOBioMIIeHHS baHKy Mpo 3MiHY CBO€ET
KOHTakTHOI 1H(popmarrii, 060B’s130k banky 1010 moBigomieHHs [epkarens mpo 3xaiicHeH] onepartii 3
BukopuctanuaM I1K € BukoHaHUM.

3.41.9./Ins1 3aMOBIIEHHS TTOCITYTH/TOBapy 1o [HTEepHeT, momTi, TereOoHy TOPTOBEIh MOKE 3aIPOCUTH
y Hepxarens 1K Bkazatu tun 11K, nomep I1K, Tepmin aii IIK Ta ocranHi Tpu nudpu HaapykoBaHi Ha
cmysi s nianucy [IK nopsza 3 HomepoMm (CVC2 abo CVV2) y BiANOBIIHI OIS 3aIUTY.
3.41.10.[lepxarens noBinomiieHui, mo Bukopuctanus 1K ams po3paxyHkiB B Mepexi IHTepHeT mae
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MiIBUIIICHUA PU3HUK.

3.41.11.bank momepeKae, MmO BCS BIAMOBINATBHICTh 3a OIepallii, Mo 3IIHCHIOIOTECI y MEpPEexi
IaTepueT, abo 3a qomomororo nomtw/Tenedony, nokinanaerscs Ha Jlepxkarens [1K. bank pekomenaye
BHKOPHUCTOBYBATH I MOAIOHKMX omepaliid cremianizoanuii 6ankiBcbkuid mpoaykT Net.Card — TIK,
gKa MOXe OyTM BUKOpPHCTaHAa BHKIIOYHO JUIS 3IHCHEHHS Omepamiid 3a  JIOIOMOTOIO
[aTepuer/momtu/Tenedony. Bes iHpopMmarlis, 1o HeoOXiIHa A1 3M1IMCHEHHS pO3paxyHKIB 3a3Ha4eHA
Ha [IK. [ana I1K #e mae marnitHoi cmyru ta [1IH-komy.

3.41.12. Jlepxartenp IIK (kopuctyBau) 3aiiiCHIOE IUTaTDKHI a0o0 1HIN omepariii 3a JOIMOMOTO0
IUIATKHOTO 3aCTOCYHKY, SIKMM TpOnoHyeThcst bankoM (iHdopmarisi po3mimieHa Ha caiiti banky B
Mmepexi Inrepaer www.bankvostok.com.ua). bank He Hece BiAMOBIAaIBHOCTI 3a IJIATDKHI Omeparii,
sniticueni [lepxkatenem IIK(kopucryBauem) i3 BukopuctanHsMm IIK 3a momoMororo miaTi>KHOTO
3aCTOCYHKY, SIKHI HE TIPONOHYEThCs baHKOM.

3.42. 3aco6u nua 3abesnedeHHss Oe3mexm miartexiB Mastercard SecureCode/ Visa Secure
(manmani-ITocmyra):

3.42.1. B pasi skmo Kimient 6axae ckoprcraruch nmociayroro Mastercard SecureCode/ Visa Secure, Bin
3BepTaeThes 10 KoHTakT-1ieHTpy abo momae 1o banky Hane)XHUM 4MHOM O(OpMIIEHY AHKETY-3asBY
Ha migkmoueHHs g0 nocayrum Mastercard SecureCode/ Visa — Secure/obupae Taky MOCIyry y
BianoBiaHii B 3asBi-/lorosopi. ITocinyra Mastercard SecureCode/ Visa Secure HamaeTbes HUITXOM
BiMIpaBKK 1HGOpPMALIHHUX TOBIJOMIIEHh HAa MOOLTBHUM TenedoH, MIAKIIOYEHUH A0 OyIb-IKOTro
YKPaiHCHKOTO OIEpaTopy MOOLIBHOIO 3B’SI3KY.

3.42.2.TTocnyra Mastercard SecureCode/ Visa Secure migkmtodaetbes a0 [TK, Homep K01 BKa3yeThest
Knienrom B 3asBi-/loroBopi/ Ankeri-3asBi Ha miakitoueHHs 10 nociayru Mastercard SecureCode/ Visa
Secure abo Bkazanuii KiienTom mpu 3BepHeHH1 10 KOHTaKkT — LeHTpy.

3.42.3. Tlocniyra Mastercard SecureCode/ Visa Secure mepeadayae HaJaHHS TOBIIOMIICHD 3
OJTHOPA30BHM apPOJIEM.

3.42.4. Tekct MOBIIOMIICHHS BKJIFOYA€E B ceOe, 30Kpema:

- onHopa3oBuii maposisb (Secure Code);

- cyMa orepariii;

- Ha3Ba TOPriBeJIbHO-CEPBICHOI TOUKH;

3.42.5.CTpokn JOCTaBKM TIOBIJOMJIEHb, C¢opMoBaHOrOo baHKOM, 3amexarb BiJl MOXKIHUBOCTEH
orepaTopiB MOOITFHOTO 3B 3Ky HA MOMEHT 311l ICHEHHSI.

3.42.6.KiieHT 3000Bs3y€ThCS CaMOCTIHHO BIATIOBIZATH 3a Mpale3laTHICTh KaHAIIB 3B S3Ky, SKi
3a0e3neuyroTh oTpuMaHHs KilieHTOM NmociIyru BiOBIAHO 10 YMOB AHKeETY-3asiBl Ha MiJIKJIOYEHHS 10
nocayru Mastercard SecureCode/ Visa Secure/3asBu-J[oroBopy, a TakoX CBO€YACHO OILIAYyBaTH
MOCIYTH OIlepaTopiB MOOIIBHOTO 3B S3KY.

3.42.7.KiieHT 3000B sI3aHMI CaMOCTIHO KOHTPOJIFOBATH KOJIO OCi0, SIKi MatOTh JOCTYII 0 MOO1ITBHOTO
TeneoHy, a TAaKOX MOPSIOK Ta NUISIXH BUKOPHCTAHHS OTPUMAHOI 3a JornoMororo mociayru Mastercard
SecureCode/ Visa Secure indopmartii.

3.42.8.0mata nociyr Mastercard SecureCode/ Visa Secure 3miiicHioeTsest KiieHTOM 3rigHO 3
Tapudamu banky, mo airote Ha naTy orutatu nocayru Mastercard SecureCode/ Visa Secure.

3.42.9. YV Bumnajky BiacyTHOCTI onepauiii 3a [Torounum paxynkom KiieHTa, MpoTArom KajeHIapHOTO
Micsld, HapaxyBaHHA KoMmicii 3a mocimyru Mastercard SecureCode/ Visa Secure 3a Takuil Micsib He
3NIIACHIOETHCS; 3a HasBHOCTI omepamiii 3a [lotrounum paxynkom KilieHTa HapaxyBaHHsA Komicii 3a
nociyru Mastercard SecureCode/ Visa Secure 3aiticHroeTsest 3rigHo Tapudis banky.

3.42.10.bank Hamae Knienty mocnyry Mastercard SecureCode/ Visa Secure 3 aust moganus Kimientom
AnkeTHn-3asBu Ha miakmoueHHs qo mocayru Mastercard SecureCode/ Visa Secure / o6panHs mociayru
B 3asiBi-JIoroBOpi 0 AHS OTpUMaHHA BimMOBH KilieHTa BiJg MOCIYTH 3a BIANOBITHOI AHKETORO-
3asBoto, BcTaHOBieHOT bankom ¢opmu, abo 10 mpuiiHATTA baHKOM pilIeHHS TpPO BIAMOBY BijJ
Hananuasa nociyr Mastercard SecureCode/ Visa Secure  KiieHTy B MOpsaKy nepen0adeHOMY B ITUX
[TpaBuiax, abo 10 JHS 3aKiHYCHHS CTpOKY HamauHs mocayru Mastercard SecureCode/ Visa Secure.
3.42.11.Knient Mae mpaBo B Oyab-sKuii yac BigMoBuTHucs Bin nmociyru Mastercard SecureCode/ Visa
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Secure, nanasm banky BianoBiaHy AHKeTy-3asBy a0o 3arenedonysasuu 10 Konrakr-LeHTpy.
3.42.12.bank ©06€3 JONAaTKOBHX IHCHMOBHX IIOBIJIOMJIEHbh Ma€ TIPaBO TNPUIHMHUTH HAJTAHHSI
nociyr Mastercard SecureCode/ Visa Secure y Bunanky nopymieHHs Kiienrom ymoB mux I[Ipasuin
Ta/ab0 y pa3si po3ipBaHHs/mpunuHEeHHs Aii JloroBopy 3a mpoaykTom baHKy.
3.42.12.1.Y pasi BigmoBu baHKy BiJ HaJaHHS MOCIYrd y 3B‘s3Ky 3 mopyuieHHss KiieHToM ymoB
Jlorosopy/po3ipBaHHsAM/TIpUIHHEHHAM i1 JloroBopy 3 Iii€l mpuunMHu 3a iHiniaTHBOO baHka, rpoIioBi
KomiTH, 1m0 Oymu cmadeHi 3a mociayry Mastercard SecureCode/ Visa  Secure, KiieHnty He
MTOBEPTAIOTHCH.
3.42.13.bank 6e3 101aTKOBUX MHCbMOBHUX IOBIJOMJICHb Ma€ MPaBO BHECTH EJICKTPOHHUU TIIATIKHUI
3acib j0 morepeaHpoi peectpartii mocayru Mastercard SecureCode/ Visa Secure, SKIo eIeKTPOHHHMA
iaThbkHui 3aci0 He OyB Bimkirouenudd Bim mocimyrm Mastercard SecureCode/ Visa — Secure
/monepenuboi peectpartii mociyru Mastercard SecureCode/ Visa Secure pawirire.
3.42.14.bank 6e3 10aTKOBHUX MUChbMOBUX IMOBIIOMJICHh MA€ MPaBO IMiIKIYUTH mocayry Mastercard
SecureCode/ Visa Secure, y pasi gkimo s mociayra Hagaerbes Kimienty 6e3komToBHO, Ta KitieHT He
BigmoBHBcs Bix nociyru Mastercard SecureCode/ Visa Secure panie.
3.42.15.Y Bunaaky 6axxanHsa KiieHTa moHOBUTH OTpUMaHHs nocayr, KilieHT MOBUHEH caMOCTIHHO
3BepHyTHCS 10 KoHTaKT-1IeHTpY a00 3BepHyTHCS B baHK Ta 3a1I0BHUTH HOBY AHKETY-3asBY Ha
niakmodeHHs 10 mocayru Mastercard SecureCode/ Visa Secure.
3.42.16.baHk HEe Hece BIAMOBITAIBHOCTI Ta HE HAJa€ TapaHTId HAJIEKHOI, CBOEYACHOI, SKICHOL
JOCTaBKH TMOBIJOMIJICHb BIAMOBIAHO 10 AHKETH-3asiBH/3asBU-/[0roBOpy Ha MiAKIIFOUSHHS JI0 TIOCIYTH
Mastercard SecureCode/ Visa Secure Ta nux [IpaBun 3a IOMOMOrow mMociyr iHGOpPMAIiHUX
MOBIOMJICHb  ONEpaTopiB  MOOUIBHOTO 3B‘A3KYy, a TaKoXX HE BiANOBiZae 3a 30epekeHHs
KoHpineHmiitHocTi iHdopMmanii mo IloTouHOMY paxyHKy, IO TEpEeNaETbcs 3 BUKOPUCTAHHSIM
3a3HauYeHUX 3ac00iB 3B s3Ky. Takok, baHk He Hece BiAMOBITAIBHOCTI 3a HeoTpuMaHHS KiieHTOM
MOB1IOMJICHb, 1110 HaJCHIaIOThcss bankom mia yac Hamanus Kiienty mocioyr Mastercard SecureCode/
Visa Secure BiAmoBimHO 10 AHKeTH-3asBH/3asBH-J[0roBopy Ha MmiaKII0OYCHHs 10 mociayrd Mastercard
SecureCode/ Visa Secure Tta nux IlpaBui, Ta/abo HECaHKI[IOHOBAaHE PO3rOJIOIICHHS iHPOPMAIIIT 1Mo
IToTrouHOMY paxyHKY, 1110 MICTUTBCS B €JIEKTPOHHHUX MOBITOMJICHHAX baHKy, y TakuX BUMaJKax:
- He3alexH1 Bix baHky Hempare3qaTHICTh, TOMKOKEHHS, 3001 a00 1HII HEeI0JIIKK B poOOTI
30BHIIIHIX cUCTeM OOpOOKH 1 mepeaadi JaHHUX, Ta/abo 3001 B poOOTI TeaepOHHUX MEpEexX 3arajJbHOro
KOPHUCTYBaHHS Ta/ab0 MOOUIBHOTO 3B’ 513Ky, KaHAJIB 3B 53Ky, 1110 BUKOPUCTOBYIOThCS 1]l Yac Ha/JlaHHS
nocinyr Mastercard SecureCode/ Visa Secure, y Tomy 4mcii BHacHiiok Hecruiati KiieHToM mociyr
MOOUIBHUX ONEPATOPIB;
- BTpaTa KilieHTOM MOXXJIMBOCTI KOPUCTYBaHHS MOOUIBHUM Teae(OHOM (HE3aJIeKHO BiJl IPUYHH);
- BTpara Kiientom MobibHOTO Tenedony ado ioro nepenaya Kiientom Tpetiit ocoOi;
- 1HIII BUMAJKW HEMOXJIMBOCTI BianpaBieHHs bankom Ta/abo orpumanHs KiieHTOM eneKTpoHHHMX
MOBIAOMJIEHb ~ KaHajJaMH  3B‘S3Ky, BH3HAUEHUMH AHKETOI0-3asBo0/3asBor0-/loroBopoM  Ha
niakmrodeHns g0 mocayru Mastercard SecureCode/ Visa Secure He 3 BuHHU BaHKy.
3.42.17 KITieHT MOTOKYEThCS, IO €IMHUM JIOKa30M Halle)HOTo HamanHs bankom KitieHnTy mociyr
Mastercard SecureCode/ Visa Secure (ix oOcsriB Ta y BiINOBIIHI CTPOKH) € BiMOBIIHI €IEKTPOHHI
3aMMcy B €NEeKTPOHHIN Mepexi banky npo ¢opmyBaHHS Ta BiAIpaBIIEHHS MOBIAOMJIEHHS BiANOBITHO
70 yMOB AHKeTH-3asBU Ha mifkiroueHHs no nociayru Mastercard SecureCode/ Visa Secure Ta mux
[IpaBun. 3a3HavyeH] MOBIJOMJICHHSI BBXKAIOTHCS TAKUMH, IO IMIATAIOTH oruiaTi 3rigHo 3 Tapudamu
banky, He3anexHo Bia (akTy Ta yacy ix orpumanHs KiieHToM.
3.42.18.KitieHT MOBHMHEH MOBIIOMIIATA BaHK Mo BCi 00CTaBUHM, IO MOXKYTh BILTHHYTH Ha CBOE€YACHE
Ta sikicHe HajaHHs bankom nociyr Mastercard SecureCode/ Visa Secure.
3.42.19.11puenHanHsaM 10 MyOIi9HOT MPOTO3MIIii, BUKIaneHoi y nanux IIpaBmax, KiieHT ycBimomitioe
NiABUILEHUH pPH3UK Ta pO3yMi€, IO NPH BUKOPUCTAHHI IUIATIKHOTO 3aCTOCYHKY JOCTYIl [0
MOOUThHOTO  TIpUCTporo  KiieHTta  Ge3mocepeqHhO  BIUIMBAE HA  MOKJIUBICTh  3/IIMCHEHHS
HecaHKIloHOBaHUX Jlepkatenem omepaiiiil 3a [lnatikHoro KapTkoro//]0aTKOBOIO KapTKOIO, a OTXKe
KitieHT caMoCTIHO Hece BIAIIOBINAIBHICTS 3a:

1) xondinenuiiinicts OgHOpa30BUX NapoiiB, mapouis, [1IH, iHmmx 3aco6iB nqoctymy Kiienra mo
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IUIATKHOTO JIOAATKY, TIATIKHOTO 3acTOCYHKY, [mariHoi kapTku/ Jlo1aTKOBOI KapTKH;

2) HasBHICTH OOMEKEHBb JOCTYIY 10 MOOIIBHOTO MPHUCTPOIO (CHCTEMaTH4YHE OJOKYBaHHS TOIIIO)
Ta HAIIMHICTH Ta JOCTAaTHICTh 00paHux KiieHToM 3ac00iB 0OMEXEHHS TOCTYIY JO MOOLIBHOTO
MPUCTPOIO (TTaposIiB, O1IOMETPUYHUX 17IEHTHU(IKATOPIB, YACOBUX 1HTEPBAIIB OJIOKYBaHHS TOIIIO),
3a HasIBHICTh Ta CBO€YACHE OHOBJICHHSI aHTUBIPYCHHUX MPOTPaM, BCTAHOBJICHUX HA MOOIIEHOMY
MPUCTPOT;

3) HENOMyIICHHsS BHUKOPHCTaHHS TpeTiMH oco0aMu MOOUIbHOTO mpucTtporo Kiienra 31
BCTaHOBJICHUM Ha HbOMY IIJIATI)KHUM 3aCTOCYHKOM;

4) 3a omepauii, 3/1liCHEHI 3a JOIMOMOIOI0 CEPBICY ILIATIXHOTO 3aCTOCYHKY Ha MOOUIBHOMY
npuctpoi Kiienra;

5) cBoevacHe moBinomieHHsT baHKy 1Ipo HEOOXiAHICTh O10KyBaHHsS TOKEHY, B TOMY YHCIIi, ajie He
BHUKJIIOYHO: Yy BHUIAAKax 3jamy MoOutbHOro mnpuctporo Kiienta abo migo3pu mpo 3iam,
3aBosiofliHHs MoOinpHUM mpucTtpoeM KitieHTa Tperimu ocoGamu, BTpaTH ab0 MOIIKOKEHHS
MoOUIBHOTO TIPHUCTPOIO, OACPIKAHHS TPETIMH O0CcO0aMHU JTOCTYMy 10 MOOUIBHOTO MPUCTPOIO
a00 BUHHMKHEHHS Mi03pH MPO 1€ YH iHIIE MOpYIIEHHS Oe3meku Ta AoCTyny 10 MoOiapHOro
MIPUCTPOIO Ta/ab0 MIATIKHOTO 3aCTOCYHKY TOIIO;

6) BumaneHHs TOKeHY 3 IUIATDKHOTO 3aCTOCYHKY IEpei BHIAJICHHSM IUIATDKHOIO 3aCTOCYHKY 3
MOo061IbHOTO IPUCTPOIO;

7) BUAAJCHHS IUIATDKHOTO 3aCTOCYHKY mepes nepeaadcto MoOiIbHOTO IPUCTPOIO Ha MEPEPOOKY,
nepes 3HUIICHHSM, Mepefaucio B KOPUCTYBaHHS ab0 y BJIACHICTh TpeTid 0cobi Ta IHIIUM
BUOYTTSIM MoOinpHOTO mpHUCTpoto 3 BojdomiHHA KirieHra, sike BimOyBaeTbcs 3a HOro
BOJICBUSIBJICHHSM;

8) BHMKOHAHHS IHCTPYKIIIH Ta MPaBUI POOOTH 3 TUIATHKHUM 3aCTOCYHKOM.

Bank He Hece BIAIOBIAAIBHOCTI 3a:

1) poGoty cepBicy MIATI>KHOTO 3aCTOCYHKY;

2) HEMOXJIMBICTB 3/IIHCHEHHS OMepalliii 32 JOMOMOTOI0 CEPBICY IUIATIKHOTO 3aCTOCYHKY;

3) Oynb-sikuii  OJOK, TPU3YNIUHCHHS, aHYIIOBaHHS a00 MPUIMHEHHS  BHUKOPUCTAHHS
KapTtku/J{o1aTkoBOT KapTKH 32 IOIIOMOTOI0 CEpPBICY MIATIKHOTO 3aCTOCYHKY;

4) xoHQimeHIHHICT iH(pOpMaIlii, 1o 30epiraeTbcss Ha MOOITBHOMY MPHCTPOI, B TUIATIKHOMY
3aCTOCYHKY;,

5) migTpuMKy omnepariitHoi cuctemMu MoOITBHOTO MTPUCTPOIO;

6) nii [TpoBaiinepa abo Oyab-KOi TPETHOI OCOOH, MIO 3AIMCHIOIOTHCS B paMKax OOCITyrOBYBaHHS
IJIaTI)KHOTO 3aCTOCYHKY;

7) Oynmb-sKi 0OCTaBHHH, SIKI MOXYTh IEpEepBaTH, MEPEIIKOJUTH a00 IHIIUM YHHOM BIUIMHYTH Ha
(YHKIIOHYBaHHS IIATDKHOIO 3aCTOCYHKY (HEIOCTYIHICTh MEpEeXki omeparopa MOOUIBHOTO
3B'I3Ky, OOMEXEHHS 30HU IOKPUTTS Mepexi MOOUIBHOro 3B's3Ky, Hepeboi B mopayi abo
nepepuBaHHs O€3pOTOBOTO 3'€AHAHHS),

8) oOcnyroByBaHHs O€3IpPOTOBUX MEpeX 3B'I3Ky, CHCTEMY BIJKIIOUCHHS / IepepHUBaHHS
0€3pOTOBOTO 3'€THAHHS.

bank He rapanTye koH(ineHIIHHICT 1 Oe3MeKy eNIeKTPOHHOI Mepenadi JaHUX Yepe3 CTOPOHHI
MIJKITI0YEeHHs], sIK1 He nepedyBatoTh mia koHTposieM banky. Kondinenuiiinicts Ta 6e3neka nepeaadi
JaHUX 3a0€e3Meuyr0ThCs BiIOBIIHO 0 PEriaMeHTIiB BIaCHUKA TUIATI’KHOTO 3aCTOCYHKY.

3.42.20.ITpuegHansaM 1o my0iaiuHoi mpono3uuii, BukiaaeHoi y fanux [Ipasunax, KiieHT BBaxkaeThCs
03HAaMOMJIEHHM 3 THM, II10:

Tokenizaris Ta onepailii 3 BUKOPUCTAHHSAM CEpPBICY IUIATLKHOTO 3aCTOCYHKY BUKOHYIOTBCS JIMIIE 32
nirounMu, axktuBoBaHMMHU [InmarikHumu kaptkamu. Ilicna 3aBepuieHHst Tokenizamii Kimient 3
BUKOPHUCTaHHSAM CEpBICY IUIATIKHOTO 3aCTOCYHKY  3a JIOIIOMOTOIO BiAMOBiAHOTO MOOiUIEHOTO
TIPHUCTPOIO MOXe:
1) 3niiicHioBatn matexi uepe3 POS-TepMmiHall, ocHaIleH!H 0€3KOHTaKTHOIO TEXHOJIOTIEI0 OIIaTH;

2) 3niCHIOBAaTH IUIaTeXl B IUIATDKHUX 3aCTOCYHKaxX Ha MOOUIBHOMY MpHUCTpOi 1 Ha caifTax, sKi
HOIATPUMYIOTH PO3PAaXyHKH Yepe3 CepBic IUIATINHOIO 3aCTOCYHKY.
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KiieHT po3yMie€ 1 MOTOIKYETHCS 3 TUM, LIO:

1) He Bci OpuaUyHI 0cOOM Ta (i3MUHI OCOOU-TIAMPHUEMIN, SKI 3MIMCHIOIOTH peajizailiio TOBapiB,
BUKOHAHHA poOIT, HaJaHHS TOCIYT, a TaKoX HE BCl YCTAHOBHM, AKi HANalOTh (PiHAHCOBI MOCIYTH,
MOXYTb 3a0€3M€YUTH MOJIUBICTD OILIATH 33 JOTIOMOT'OIO CEpPBICY IUIATIKHOTO 3aCTOCYHKY;,

2) miaTiXHI CHCTEMH, YCTaHOBH, SKi HaIalOTh (hiHAHCOBI MOCIYTH, MOXXYTh BBOJUTH OOMEXCHHS,
30KpeMa, 32 CyMaMH OIepalliil 3 BAKOPUCTAHHSIM CEPBICY IUIATIXHOTO 3aCTOCYHKY Ta BCTaHOBIIOBATH
CBOT KOMIcCii II[0JI0 TAKKMX OTeparliii;

3) 3niiCHeHHs omepallii 3 BUKOPUCTAHHSM CEPBICY IUIATDKHOTO 3aCTOCYHKY MOXE OyTH O0OMEKEHO
(GYHKLIOHATBHICTIO MPOTpaMHOro 3abe3nedeHHs: MoOITbHOTO MPHUCTPOIO, B TOMY YHUCII, IUIATIXHOTO
3aCTOCYHKY;

4) mocTyr, BUKOPUCTAHHA 1 MOXJIMBICTh 3[IIHCHEHHS Olepaliii 3 BUKOPUCTAHHSIM CEpBICY IMJIATIKHOTO
3aCTOCYHKY 3QJIC)KHUTh BiJl CEpBiCY IUIATDKHOTO 3aCTOCYHKY, CTaHy MeEpeX Oe3apOTOBOTO 3B'S3KY,
BUKOPUCTOBYBaHOI [IpoBainepom;

5) 3 OyIp-SIKMX HUTaHb, HOB'I3aHUX 3 TEXHIYHOIO MiATPUMKOIO IIATIXHOTO 3aCTOCYHKY, BUMOTaMH JI0
MIPOTPaMHOTO 1 anapaTHoro 3ade3neyenns KiieHT moBuHeH 3BepTaThcs O6e3mocepenbo 10 CepBicCHOTO
LEHTPY BUPOOHUKA TAaKOTO IUIATI>KHOTO 3aCTOCYHKY;

6) mopsAIOK OTpUMaHHs 1 00poOku Oyab-siKoi iH(opMarlii, sika ogepxkyeTbes [IpoBaiinepom B mporeci
BUKOpHUCTaHHs KIli€eHTOM cepBicy MIIATIdHOTO 3aCTOCYHKY, PErYIIOEThCSl JOroBopoM Mix KiieHToMm i
[IpoBaiinepom;

7) IlpoBaiinep, omepaTop MOOULIBHOTO 3B'A3KYy, MOCIyraMu SIKUX KOpHCTyeTbcst KitieHT, iHII 0ocoow,
3ajisHI B 3a0e3neueHHi poOOTH cepBicy IUIATIHOTO 3aCTOCYHKY, MalOTh CBOi YMOBH OOCITYyTOBYBaHHS
1 momituku KoHbineHuiHocTi. Ilepegaroum 3a3HayeHUM ocobaM CBOI TEPCOHANIbHI  JIaHi,
BUKOPHUCTOBYIOUM MOCTYTH a00 BiJIBIAyIOUM CAaliTH B MeEpexXi iHTEpHET 3a3HadeHux ocid, Kiient
npuiiMae iX yMOBH 0OCIyTOBYBaHHS 1 MOMITUKH KOH(I1ASHIIHHOCTI.

3.43.HecankuioHoBaHuii oBepapadr.

3.43.1.HecankuionoBanuii osepapadt 3a [loTOYHMM paxyHKOM BHHHKA€ 4Yepe3 OCOOIMBOCTI
3JIIHCHEHHS PO3paXyHKIB 13 3acTocyBaHHM IutaTixkHUX [IK, 30kpema, ane He BUKIIOUHO:
-HaIXOKEHHS 10 KJIIPUHTY oneparlii, 3a skumu MIIC He Hancunana banky miaTikHe OBIJOMIICHHS,
ab6o MIIC nancunana baHky miaTikHe MOBIJOMIICHHS, alie BiMOBiAHA cyMa He Oyna OlokoBaHa Ha
[Torounomy paxynky Kuienra nns 3a0e3neueHHs Horo 3000B’s3aHb 3a 3/1HCHEHOIO Omepaliero, abo
Taka cyma Oyna po30J0KOBaHa /10 HAAXOJKEHHS 3 IUIATIKHOI cucTeMH 1H(opMallii 3a pe3yabTaTaMu
KJIIPUHTY;

-3[1IICHeHHSI oTepalliii y BamioTi BiAMIHHIN BiJl BaJIOTH PaxyHKY BHACIiJIOK KypCOBHX Pi3HHIIb, 1110
BUHUKAIOTh y PO301KHOCTIX MK JHEM 3[1MCHEHHs TpaHcakuii (OJOKyBaHHS KOIITIB 32 KypcOM JHS
orepariii) Ta JHEM OIUIaTH TpaHCaKIii (CIMCaHHS KOIITIB 32 KYpCOM JIHSI CITUCAHHS);

-HapaxyBaHHs Ta YTPUMaHHs [TPOLIEHTIB/KOMICIH Ta 1HIIKX IUIaTeXiB, nepeadadeHux Tapudamu;
-3/1ificHeHHs TpaHcakiil 6e3 aBropusauii [1K;

-IIOMUJIKOBOTO CIMCAaHHA 1O MpHYMHI 30010 B pobOoTi [IpoieciHroBoro 1neHTpy abo BHUKOPHUCTaHHS
KOIIITIiB 32 IOMUJIKOBO BCTaHOBJICHHMM J1iMiTOoM Ha [1K;

-CIIMCaHHS MOMUJIKOBO 3apaXxOBaHUX KOIITIB.

Po3mip HecankuioHoBanoro oBepapadTy Ta 4ac ii BUHUKHEHHS HE € IPOTHO30BAaHMUM.

3.43.2./Inem BUHHKHEHHS HecaHKIIiOHOBaHOTO OBepApadTy € NeHh BHHUKHEHHS 3a00proBaHOCTI 1O
[ToTouHOMY paxyHKY, sika epeBUIIy€e po3Mip BurpaTaoro mimiTy.

3.43.3.Iloramenns HecankuioHoBaHOTO OBepapadTy 3/1HCHIOETHCS NUIAXOM MonoBHEHHs [loToyHOTrO
paxyHky. Jlaroro morameHHs HecaHKIIOHOBaHOTO OBepApadTy BBAKAETHCS J1aTa, KOJIM BHACIIIOK
3apaxyBaHHs Ha [loTtounuii paxyHok KirieHTa rpomioBHxX KOIITIB 3alMIIOK KomITiB Ha [lorouHomy
paxyHKy Ha KiHeIlb OTIEPAIliifHOTO JHsI MepeBHIye ButpaTHuii JimiT.

3.43.4.HecankuioHoBanuii oBepapadT Mae OyTu morameHuil 10 10 yuciaa Micsis HAaCTYIHOTO 3a
MiCSIIIeM BUHUKHEHHS HECAHKI[IOHOBAHOTO OBepApadTy, SKIIO 1HIIE HE MepeadadeHe y BilMOBITHOMY
Horosopi, nux IIpasunax, Tapudax, a Takox y kinuesuit tepmin aii I1K.

3.43.5.KunienT crutauye baHKy mporeHTH 3a KopucTyBaHHs HecankiionoBaHuM oBepzapadTom go 10
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qrciaa KOXHOTO Micslls 332 CTaBKOIO, sika 3a3HadyeHa B Tapudax, Ko iHImE He mnepeadaveHe y
BiamoBimHOMy JloroBopi, mux IlpaBwmiax, Tapudax. [IporenTu 3a kopuctyBanHs HecankiiioHoBaHUM
oBepApapTOM HaApaxoBYIOTbCS baHKOM y BadIOTI OCHOBHOTO pPaxyHKY UIOJCHHO, Ha CyMy
BHKOPHCTAHMX KOINTIB CTAHOM Ha KiHEI[b KOXKHOTO JHS BHXOASYM 3 (DaKTUYHOI KUIBKOCTI JHIB B
Micsni HapaxyBaHHs, Ta 360 gusamu B poui (pakt/360). [Ipu HapaxyBaHHI MPOIEHTIB BPaXOBYETHCS
JICHb BUHUKHEHHS Ta HE BPAaXOBYETHCS JICHb MOBEPHEHHS 3a00proBaHOCTI 3a HecaHkumioHOBaHMM
oBepapadTom.

3.43.6.B pasi HemorameHHs 3a0oproBaHocTi 3a HecankiiioHoBaHuM oBepapadTOM, B TEPMiHH,
nepenbaveni BignoBigHuM J[loroBopom, Tapudamu Tta nmmum IlpaBuiamu 3a00proBaHiCTh 3a
HecankmionoBanuM oBeppadToM BBaXKAETHCS NPOCTPOUCHOIO 3 HACTYITHOTO OTNIEPALiifHOTO JHS.
3.43.7.B pa3i Hecrmath  3a0OpProBaHOCTI  3a  NPOLEHTAMH B  CTPOKHM,  BCTAHOBIICHI
BiamoBinuuM JloroBopom, Tapudamu ta [IpaBunmamu 3a00proBaHicTh 3a NMPOLEHTAMH BBa)KAETHCS
IPOCTPOYCHOIO.

CrutaTa mpoueHTiB 3a KopucTyBaHHA HecaHkiioHoBaHMM oBepapadToMm y pasi apemry [lorounoro
PaxyHKy 3I1MCHIOETHCS LUIAXOM CIUIATH CyMH 3a0OpProBaHOCTI Ha BIANOBIJAHI PaxyHKW AJsi OOJIIKY
HapaxOBaHUX IPOLEHTIB.

3.44.00cayropyBaHHsl MOTOYHMX paxyHKiB 3 BukopucrtanHsaMm IIK 3 BcraHoBieHMM JiMiToM
oBepaApaPTy/KpeAUTHUM JIiMITOM:

3.44.1YMoBH, NOPSAOK HAJaHHs Ta kopucTyBaHHs OBepapadrom/Kpenurnum Jjimitom

3.44.1.1. bank mae npaBo BcraHoBuTH Kitienty JliMiT oBepapadTy/KpeIuTHHIA JIMIT, BiAIOBIIHO
10 yMmoB BianosinHoro [loroBopy, ykianeHoro 3 Kmientom ta nux [pasun (Hamani — takox [loroip
oBepapadry). KiieHT moromkyerbest 3 TUM, 1m0 baHk He 3000B’s3aHUIl HAagaBaTH KPEIUTHI KOIITH
(BcTaHOBIIOBATH JIMIT OBepapadTy/KpeIuTHUH JiMiT) Ha nepiry BuMory Kiienta. bank mae mpaBo
BI/IMOBUTH 0€3 IMOSCHEHHS MPUYHMH Yy BCTAHOBJICHHI (30UIBIICHHI) JIMITY OBEpIpadTy/KpeIuTHOTO
TiMITy y pa3i 3a3HaueHHs B 3asBi-goroBopi/JloroBopi HeBipHOi iH(OpMallii, HECTIHKOr0 (HiHAHCOBOTO
crany abo HasBHOCTI IHIMX JaHUX (y T.4. nependadenux 1. 3.44.1.13 uux IIpaBuin), siki cBig4aTh MPO
HasBHICTH MiJBUIIEHOTO KPEIUTHOTO PU3MKY Ta HEMOXJIMBICTh BCTAHOBJIEHHS (30UIbIIEHHS) JIMITY
oBepapadTy/KpeIuTHOTO JIMITY. Y pasi MpUNUHEHHS il 00CTaBUH, M0 OyJIM MiJCTaBOIO JIJIsl BIAMOBH
y BCTQHOBJICHHI (301IbIIEHH1) JIMITY OBepApadTy/KpeaUTHOrO JiMiTy, baHK Mae rpaBo 10 3aKiHYeHHS
ctpoky nii Jlimity oBepapadTy/kpenuTHOro JiMITY, 3a3HaueHoro B 3asi-Ilorosopi/Jlorosopi,
BcTaHOBUTH KitieHTy mimiT oBepapadTy/kpenuTHuil niMmiT (3 ypaxyBaHHsM 1 3.44.1.5 IlpaBui) ta
noBinomutn KimienTa nuisixom, nependadenum 1. 3.44.1.6. mux [pasu.

3.44.1.2. baunk mae npaBo BctaHOBUTHU I'padik 3HkeHHs JliMiTy oBepapadTy/KpeIUTHOTO JIMITY.
3.44.1.3. Ogepapadt/KpenuTHuii JIMIT HaJae€ThCs NUISIXOM 3JIIHCHEHHS OIJIaTH OIEpaliil /mepexasy
KOIITIB y CyMi, IIO MEPEeBHIIYye 3aIUIIOK BIacHUX KowTiB KilieHTa Ha MOTOYHOMY paxyHKy, ajie B
MeXax MOTOYHOTO JIMITY OBepApadTy/KpeJUTHOrO JIMITY, BU3HAUEHOI0 Yy BiAmnoBiiHOMY Jlorosopi
a0o 3MIHEHOro BIINOBIIHO J0 YyMOB Takoro Jloroopy Tta 1ux IlpaBun. 3a paxyHok
oBepaApadTy/KpPEIUTHOTO JIMITY HE BHUKOHYIOTHCS IUIATDXKHI JIOKYMEHTH HAa MPUMYCOBE CITUCAHHS
KOIITIB 3 MOTOYHOI'O paxyHKy. 3a paxyHok OBepapadTy/KpeAUTHOTO JIMITY MOXXYTh BUKOHYBAaTHUCS
omepailii y MopsiAKy JOTOBIPHOTO CHHCAHHS KOIITIB Ha KOPUCTh baHKy y BUIankax, mependadeHnx
BignosigHuM JloroBopom Ta IIpaBunamu.

3.44.1.4. Jlimit OBepapadTy/KpeAUTHUH JTIMIT po3paxoBYeThCsi BaHKOM caMOCTIiTHO BiAIIOBITHO 10
BHYTpilIHIX npoueayp banky, ymoB BianoBigHoro Jlorosopy Ta nux IlpaBui. MakcuManbHUR JIMIT
oBepaApadTy/KpeIUTHUN JIMIT BIAMOBIAHO 10 KOKHOTO [IpoaykTy BcTaHOBMIOETHCS B bromereHsx
[Tponyxty/IIporpamax kpenutyBaHHs banky Ta Bu3HauaeTscs B 3asBi-Jlorosopi/Jlorosopi.

3.44.1.5. Kiient Hagae mpaBo baHKy caMOCTIHO BCTaHOBJIOBAaTH (3MEHIIYBaTH, 30iJIbIIyBaTH,
a"ymoBatu) po3mip JliMiTy oBepapadTy /KpeIWTHOTrO JIIMITY y MeXax MakcuManbHoro Jlimity
oBepaApadTy/KpeIuTHOTO JiMITy, Bu3HadeHoro BiamoBigHuM/loroBopom. Ilpu mpomy bank 1 Kiient
MOTO/UKYIOTBCSI, IO JIOJaTKOBa yrojga a0 Takoro Jloropopy mnpo 3MmiHy mnoTtouyHoro Jlimity
oBepaApadTy/KpEeIUTHOTO JIIMITY HE YKJIQIa€ThCs, TOCTAaTHRO HarpaBiieHHs bankom iHdopmariiitHoro
nosiomieHHs Kiienty nuisixom, nepeadoayenum m. 3.44.1.6. mux IlpaBun. YkianaHHs BiNOBIIHOTO
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JloroBopy € mpsiMoio 1 Oe3ymoBHOIO 3roforo KitieHTa Ha NpHUHHATTS po3Mipy JiMITY
oBepapadTy/KpeaIuTHOTO JTIMITY, BCTAHOBJICHOTO baHkoM.

300608’ s13aHHs baHKy 110710 BCTAaHOBJICHHSA/3MIHU/aHYIIOBAaHHS JIIMITY OBepApadTy/KPEIUTHOTO JIIMITY
BUHUKAIOTh 3 JaTU MPUUHATTS BIANOBIJHOIO PIIIEHHS YIIOBHOBAXXEHUM OPraHOM/IIOCAJ0BOI0 0CO00I0
banky.

3.44.1.6. Tlorounuii JiMIT oBepapadTy/KpeAUTHUN JIMIT (JIMIT 110 3anuTyeTbest KiieHToM Ta €
noropkeHoro 3 bankom cymoro Kpeauty) Ta iHII ymMOBH HaJaHHS KPEAWUTY, KPIM BU3HAYCHUX LIUMHU
[IpaBunamu, BU3HA4YarOTHCA Takok B 3asBi-/{oroBopi/lorosopi.

[Torounuit mimiT oBepapadTy/KPEAUTHUHN JIIMIT MOXe OyTH 30UIbIICHUI HNUIAXOM akuenty bankom
Anketu-3asBu KitieHTa npo 301IbIIeHHS JTIMITY oBepapadTy/KpeauTHOTO JiMiTy. baHK akientye Taky
AnHkery-3asBy, NUIAXOM 1i MANUCY Ta JAoBeneHHs g0 KilieHTa HOBOrO TOTOYHOTO JIMITY
oBepaApadTy/KpEIUTHOTO JIIMITY TEKCTOBUM TMOBIAOMIICHHSIM (iH(QOpMaIiiHUM TOBITOMJICHHSIM )
HUISIXOM HarpasyieHHs baHKkoM MoBiioMIIeHHS y crioci®, Bu3HaYeHuit B 3asBi-/lorosopi, Mo 1ae 3Mory
BCTAaHOBUTH [JaTy BIANIPABICHHS TaKOro IOBIAOMJIEHHS (B TOMY 4YMCII, aje HE BHMKIIOYHO B
€JIEKTPOHHOMY BUTJISIII HA HOMEP MOOUIBHOTO Tese(oHy) .

[ToTouynmit niMiT oBepapaTy/KpPeIUTHUM JIMIT MOXXe OyTH 3MEHIICHHUN HUIAXOM akienty bankom
Ankern-3asBu KiieHTa mpo 3MEHIIEHHS JIMITy oBepapadTy/KpenuTHoro JiMity. HoBuil moTouHwmii
TMIT oBepapadTy/KpeAUTHHM TIMIT HoBoauThes A0 Kiienta  iHdopMamiiHUM MOBIIOMIIEHHSIM
[UISTXOM HarpasiieHHs baHKkoM MOBiTOMIIEHHS y criociO, BU3Ha4eHui B 3asiBi-/loroBopi, mo 1ae 3Mory
BCTAaHOBUTH JaTy BIJNPABICHHSA TaKOro IOBIOMIIEHHS (B TOMY 4YHCIi,ajlé HE BHUKJIIOYHO B
€JIEKTPOHHOMY BHUTJISIZII HA HOMEP MOOUIBHOTO TenedoHy).

Y Bumaaxky, SKIIO HOBUHA JIMIT oBepApadTy/KpeIUTHUN JIMIT MeHIe (QaKTUYHOI CyMH
3a00proBaHOCTI 3a oOBepApPadTOM/KPEAUTHUM JIIMITOM, CyMa IIEPEBUIICHHS 3a00pTOBAaHOCTI HaJ
HOBMM JIIMITOM, CTa€ MPOCTPOYEHOI0 Ta miaisarae cruiati KilieHToM nmouynHarouu 3 JHS, KOJIM Takui
mimiT OyB 3MeHIeHu. [HpopMallis 00 BcTaHOBIICHHS a00 3MiHy JIiMiTy oBepapadTy/KpeIuTHOTO
JMITY, CTPOKY Ail JiMiTy, Tpadiky 3HKeHHs JliMiTy oBepapadTy/KpeIuTHOro JiMiTy abo BIAMOBY y
BCTaHOBJICHHI JIIMITYy oOBepApadTy/KpeauTHOro miMity (y T.4. aHyJIOBaHHS) Ta IIOJO CTPOKIB
BBEJICHHA JIMITY B [0 3a3HadaeThCcsl /moBoauThess bankom gno0 Kiienra iHdopmaniiinum
noBigoMieHHsM. [Ipu oMy bank 3rinHo yknaaenoro 3 Kiientom BinmosigHoro [loroBopy obupae
3aci0 iH(opmyBaHHa KiieHTa mpo BcTaHOBIEHHS, 3MiHy JIiMiTy OBepapadTy/KpeIuTHOTO JIMITY,
rpadiky 3HMKeHHs JliMITY oBepapadTy/KpeIuTHOTO JIIMITY a00 BiIMOBY y HOTO BCTaHOBJIEHHI (Y T.4.
aHYJIOBAaHHS) Ta I110/I0 CTPOKIB BBEJICHHS JIMITY B [IiIO.

3.44.1.7. Y Bumanxy, skmo KiieHT He moroauThes 31 3MiHOI0 cyMu JIiMiTy oBepapadTy/KpeauTHOTO
mimity (y pasi, Ko ¢pakTHyHa 3a00proBaHiCTh 32 0BepAa(TOM He MEepPEeBHILye HOBOTO 3MEHILIEHOIO
JTMITY oBepapadTy/KpeIUTHOTO JIMITY) TIpO SKHH BiH OyB MOBIJIOMIICHHI BHII€3a3HAUYCHUM
crioco0oM, BiH 3000B’sa3aHMi He mi3Hime 10 (JecsTH) KajleHJapHUX JHIB Micis iHGOpMYBaHHS Horo
Mpo 3MIHY JIMITY oOBepapadTy/KpEeIUTHOTO JIMITY, TMOBIZOMHUTH Mpo Iie baHk muisxom HagaHHS
MIUCbMOBOI 3asBM Ta MOBEPHYTH B MOBHOMY 00Cs31 cyMmy oBepApadTy/KpeAUTHOrO JIMITY HUISIXOM
MOTAlIeHHs] HasBHOI 3a00pProBaHOCTI MO OBEPAPA(PTY/KPEAUTHOMY JIMITY, CIJIATUTH HPOLEHTH,
KoMicii 3a fioro KopucTyBaHHS Ta iHIII maTH, nepeadadeni JloroBopom, IIpaBunamu ta Tapudamu. ¥V
pasi, akmo baHk y 3a3HaueHWN CTPOK, HE OTPHMAE BIAMOBIAHOTO MHCHMOBOTO TOBIJIOMJICHHS Ta
MOTaIlIeHHs B MOBHOMY 0OCs31 CIJIaTH HasiBHOI 3a0oproBaHocTi o OBepapadTy/KpeIUTHOMY JIIMITY,
CIUTaTH TPOIICHTIB, KOMICIH 3a WOro KOPHUCTYBaHHS Ta IHIIWX IUIAT, o mepeadayveHi
[TpaBunamu,BignoBigauM JloroBopom ta Tapudamu, nHoBuit JliMIT oBepapadTy/KpeAUTHUN ITIMIT
BBXA€THCS MOTOKEHNM KitieHTOM.

3.44.1.8. bank Hagae Knienty OBepapad1/KpeauTHuii T1iMIT Ha yMOBaX CTPOKOBOCTI, BIIKJIIMYHOCTI,
MTOBEPHEHHS Ta IJIaTH 332 KOPUCTYBAHHS.

3.44.1.9. Osepapadt/KpenuTHuii mimMIiT HamaeThCs A 33J0BOJICHHS CIOXHUBUMX MOTped KitieHnrta
(cmokuBava) BUKIIOYHO Ha MpuaOaHHS ToBapiB( poOIT, MOCHyr) Ajsl 3aJ0BOJIEHHS MNOTped, He
MOB’A3aHUX 3 MIANPUEMHHUIIBKOIO, HE3aJEKHOI0 MPOQECIfHOI0 iSUIbHICTIO a00 BHUKOHAHHSAM
0o0OB’sI3KIB  HallMaHOro mMpaliBHMKA. YKiIaZeHHs JloroBopy Ha  BCTAaHOBJIEHHS  JIIMITY
oBepApadTy/KpeAUTHOTO JIMITY MOXKe OYTHM TOB'SI3aHO 3 HEOoOXimHICTI0O oTpuManHs KiieHToMm
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JOJATKOBUX YU CYMYTHIX MOCIYT KpeAUTOAaBIs abo TpeTix oci6. KiieHnT mae mpaso ykinactu J{orosip
Ha BCTAHOBJICHHS JIIMITY OBepapadTy/KpEIUTHOTO JIMITY UM CYMYTHIX TOCIYr 3 OOpaHOI HHUM
TPETHOIO 0CO00I0, BKIIIOYEHOIO JO NEpeNiKy THX, fAKi BIAMOBINAIOTH BUMOTaM KpeAMTOAaBUs (3a
HassBHOCTI TaKOTO TEpeNiKy), KpiM BHITQJIKIB, KOJHM BIAMOBIAHY IOCIYTy MOXE HAJaTH JIUIIE
Kpeautonaselb. [lepenik TpeTix oci0, sKi BiIMOBIAAIOTH BUMOTAM KPEIUTOMABIISL, PO3MINIYETHCS Ha
odimiiHOMYy BeO-calTi KpeauTomaBil abo Ha 1HGOPMAIIMHUX CTEHJaX, AOCTYI A0 SKUX € BUIBHUM
JUIL CIIOXKMBAYiB, y BCIX NPUMIMICHHSAX KPEIUTOMABI, BKJIOYaoud (Gimii Ta BiIUICHHS, IO
3MIACHIOIOTh CIOXHUBYE KpenuTyBaHHs. Ha BUMOry crokuBaua Takuil mepenik Mae OyTH HaJaHun
{ioMy B MMCHMOBI 41 eIeKTPOHHIH popmi 3a fioro BUOOpOM.

3.44.1.10. Ogepnpadt/KpenutHuii JiMIT BBRXKAETHCSA HAJAHUM B JICHb BUKOHAHHS TNepekasy baHnkom
kowTiB 3 [Torounoro paxynky KiienTa Ha cymy, 110 NmepeBHINye 3aJIMIIOK BiIacHUX KomTiB Kiienrta
Ha [[bOMY PaxyHKY.

3.44.1.11. OGuik cTpokoBoi 3aboproanocti 3a OBepapadrom/KpeauTHum JiMiTOM BiOyBa€eThCs 3a
[Torounum paxynkom. OOJik 3a00proBaHOCTI IO TPOLEHTaM Ta KOMICIsIM, TIPOCTPOUYEHOT
3a00proBaHOCTI 31MCHIOETHCS BiAMOBITHO 10 BuMor HBY.

VY Bumajky, SKIIO HOBUH JIMIT oBepApadTy/KpeAUTHUN JIMIT 3MiHEHU 3a pilmeHHSAM baHky MeHIe
¢dakTH4HOI CyMH 3a00OpProBaHoCTi 3a OBepApPadTOM/KPEAMTHUM JIMITOM, CyMa TEPEBUILECHHS
3a00proBaHOCTI HaJl HOBUM JIIMITOM, CTa€ IPOCTPOUCHOIO Ta miassrae cruiati Kiientom moynHarouu 3
THSI, KOMU Takuil jimit OyB 3meHmeHnuid. CtopoHm moroiwiu, mo bank mae mpaBo 3a0i0KyBaTH
Hagany [IK Ta/abo TuMyacoBo/ BIIMOBUTH MOBHICTIO/4acTKOBO KIli€HTY, 30KkpemMa aHyIIOBaTH JIIMIT
oBepaApadTy/KpeIUTHUIA  JIIMIT, Yy BCTaHOBJCHHI / 30UIbIICHHI/ KOPHUCTYBaHHI JTMITOM
OBepapadTy/KpeTUTHUM JIMITOM Ta/a00 3IIHCHUTH KOPEKI[II0 BUTPATHOTO JIMITY Ha OyAb-KHX
[Torounux paxynkax KiieHra y Bumaakax:

- KiienToM moOBHICTIO a00 YacTKOBO HE BHECEHO ueproBuii OOOB‘SI3KOBUI MiHIMAIbHHUN TIATIX (Y
BHITAJIKY, SIKIIIO TAKUH MUIaTX rependadennii ymoBamu [Iponykry Ta BiamosigHoro JloroBopy);

- BIJCYTHICTh npotaroMm 20 KajeHIapHHUX JHIB 3apaxyBaHHs KomTiB Bix Opranizamii Ha [lotounuii
paxyHok [losnyanbHuka (y pasi BcraHomieHHi Kiienty Jlimity oBepapadTy /KpeauTHOTO JIMITY 3a
[ToTouHuM paxyHKOM, BIAKPUTHM B paMKax J[oroBopy oO6cayroByBaHHs 3apIUIaTHOTO MPOEKTY);

- y pasi orpumands iH(opMmamii Tpo 3BUIbHEHHS KilieHTa, SKU KOPHUCTYETHCA JIIMITOM
oBepapadTy/KpeAUTHUM JTIMITOM, BCTAaHOBJIEHUM 32 [I0TOYHUM paxyHKOM 3 MOTOYHOTO Miclisi pOOOTH,
HETOB1IOMJIEHHSI baHKy Mpo 3MiHYy Ha3BM MIANMPUEMCTBA Ta 3aiMaHOi MOCAaM 3a3HAYEHUX Yy 3asBi-
Jorosopi/Jlorosopi;

- KuienTy HanpaBieHa BUMora npo JIOCTPOKOBE MOBEPHEHHSI OBEpApad Ty/KpeIUTHOTO JIIMITY;

- HakjajaeHo apemtu Ha [lorouni paxynku Knienra y banky;

- KuientoM npoctpodeno noramenHss HecankiiionoBanoro oseppadry;

- moripmuscs piHaHcoBuil cran Kiienra;

- crocoBHO KitieHTa mopyIieHo npoBapkeHHs y clipaBi Ipo OaHKPYTCTBO;

- BCTAHOBJIEHHS HEBIAMOBITHOCTI AIMCHOCTI BIIOMOCTEMH, sIKi MICTATBCS Y BianoBiHOMY Jlorosopi,
JIOKyMeHTax, HajaHux banky Kiienrowm;

- SIKIIO 3a HOMepaMH Tene(dOoHiB, HaJaHUMH KJIIEHTOM, HEe B/IaJOCh BCTAHOBHUTH 3B SI30K 3 HUM;

- bankom orpumana iHdopMmaIris 1m0A0 3BUTBHEHHS KIIE€HTA 3 MOTOYHOTO MiCHs POOOTH, B TOMY
YHCIIl BiJ TPETiX 0ci0, B TOMY YHMCII, SKIIO Taka iHGopMallis cTana BiioMa baHKy BHacIioK aHami3y
ornepauii 3a paxynkamu Kiienra;

- BiACyTH# iH(opMallis, 00 MpareBnamTyBanHs KiienTa micis Horo 3BiIbHEHHS,

- icHye iH(dopmalis npo nopyueHHs Kinientom ymoB BianosigHoro Jorosopy ta / ado Ilpasur,

- pO3MOoYaTo I0CYA0BE PO3CIiAyBaHHS Y KpUMiHANIBHIHN cripaBi moao Kiienra;

- omeparis, Ha 3/1iicHeHHs skoi KiTieHT oTpuMye IpoioBi KOmTH (TOOTO omepallis, MIaTix 3a KO0
3MiHACHIOETBCS 3a paxyHoK OBepnpadry/KpeauTHoro mimiTy), He BIJMOBiJa€ BUMOraM 3aKOHOAaBCTBA
VYkpainu 3 nuTaHb (PiHAHCOBOTO MOHITOPHUHTY;

- BCTaHOBJIeHHs HamioHampHIM OaHKOM YKpaiHU Y IHITUMH YIIOBHOBXCHHUMHU OpPTaHAMH JIePKaBHOT
BJIaJI1 OOMEXKEHb 3a olepallisiMu OaHKIB 3 KpeAUTYBaHHS;
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- IHIIUX MiACTaB, nependadeHux BianoBimHuM JloroBopom, IlpaBumamu Ta Ait0uuM 3aKOHOAABCTBOM
VYkpainu.

3.44.1.12. Tlpu BigmoBi banky B Hamanni [lo3uuansnukoBi OBepuapadry/KpenutHoro mimity
BHACJIIOK HakiagaHHs apemity Ha [loTounuii paxyHOK, baHKOM BCTaHOBIIOETHCS HYJIBOBUN JIMIT
OsepapadTy/kpequTHuil ~ JimMiT, a 3aboproBanicth 3a  OBepApadTOM/KPEAUTHUM  JIMITOM
OOJIIKOBY€EThCSL Ha KPEAUTHOMY DaxXyHKY, SIKMi BIIKPUBAETHCS B JI€Hb BIIMOBM baHKy B HajaHHI
Osepapadty/KpenutHoro mimity . [loganeme noBepueHHs [lo3nuanpHIKOM

3a00proBaHocTi 3a JaHuM JIOrOBOpPOM 3AIMCHIOETbCS B CTPOKH Ta HA YMOBaX, BUZHAYEHUX TaKUM
JoroBopom Ta uumu [IpaBunamu.

B inmmx Bunaakax, nependavyenux m.3.44.1.11. mux IlpaBwi, bank Biamosise Ilo3uvanbHHUKY B
Ha/JaHHI OoBepApadTy/KPEAUTHOTO JIIMITY NUIIXOM BCTAHOBIICHHS JIMITYy OBepApadTy/KpeIuTHOTO
JIMITY y pO3Mipi MOTOYHOI 3a00PrOBaHOCTI 3a OBepipadTOM/KPEIUTHUM JIIMITOM Ta / a00 OJIOKYBaHHS
[orosopy.

3.44.1.13. Ilicns npunuHeHHS [ii OOCTaBUH, SIKI CTaJd IMJCTaBOK JUIsl BIJIMOBU Yy HaJaHHI
Osepapadry/KpenutHoro mimity, baHk Moxke BIJHOBHTH KpeauTyBaHHs KirieHTa (BCTaHOBHUTHU
Knienty norounuii nimit OBepapadTy/KpeIuTHUI JTiMIT, BU3HAYEHUN BiAMOBIIHUM JIOTOBOPOM a0o
smiauTH JIiMIT oBepaApadTy/KpeIUTHUH JIIMIT BiIMTOBIAHO A0 YMOB JOTOBOPY Ta BHYTPIIIHIX TPOIEAYP
banky).

3.44.1.14. 1o yknanenns JloroBopy oBepapadTy/mpo HagaHHS KPEAUTHOTO JIiMITy/30ubIeHHs JlimiTy
oBepapadTy/KpeAUTHOTO JIMITY, 3aralbHUI pOo3Mip 3a KM MEPEBUIIY€E OJHY MiHIMAIbHY 3apOOITHY
IUIaTy, BCTAHOBJICHY Ha JCHb YKJIaJaeHHs JloroBopy oBepApadTy/npo HaJaHHS KPEIUTHOTO JIIMITY
/36inpmenss Jlimity oBepapadTy/kpenutHoro niMmity, bank 6e3omnatHo Hagae Kiienty indopmariiro
3a crHeriaybHOI (GOpPMOI0 (IACTOPT CHOXHBYOTO KPEIUTY) y NMUCHMOBIH ¢opmi (y mamepoBomy
BUIJISIII 200 y BUIJISAL €IEKTPOHHOTO JIOKYMEHTa, CTBOPEHOTO 3TiJHO 3 BHUMOTaMH, BU3HAYEHUMU
3akoHoM Ykpaiau «[Ipo eneKkTpoHHI JOKYMEHTH Ta €JIEKTPOHHUHN JTOKYMEHTOOOIr» 3 HaKIaJeHHIM
CNIEKTPOHHUX IiAMKCIB, IHIIUX aHAJIOriB BIacHOpy4HUX mianucie Ctopin). CTOPOHU JOMOBHIIUCS, IO
MiAMACAHHS TACHOPTy CIOXKHUBYOTO KPEeIuTy y pas3l HagaHHS MOro y BHIVIAII EIEKTPOHHOTO
JOKYMEHTa,CTBOPEHOT'O 3TiIHO 3 BHUMOTaMH, BU3HAueHUMH 3akoHOM YkpaiHu «lIpo enekTpoHHi
JOKYMEHTH Ta eJICKTPOHHUI JOKYMEHTO00Ir», BiIOyBaeThes 3 00Ky banky BiamoBigHO 10 1. 1. 2.22.,
2.23. TlpaBmi,a 3 6oky KiieHTa O3HalloMiIeHHS Ta MiJNHCAHHS MACHOPTY BiJOYBa€ThCSA IIISAXOM
HaKJIaJIEHHS MPOCTOTO elleKTpoHHoro mianucy Kimientom 3a gomomoroto Cucremu OHaiiH-OaHK.
[Ticna axkTuBamii oBepApadTy/KpeAUTHOrO JIMITY B ocobucroMy KabiHeTi «OHiaitH-0aHK»
oBepaApadT/KPEAUTHHM JIIMIT aKTUBYETHCS Ta CTA€ TOCTYITHUM MPOTATOM JIBOX JHIB.

3.44.1.14.1Y Bumajky, KOJM 3arajJbHUil po3Mip KpeAUTy He MEepeBHIIye OJHi€l MiHIMaJIbHOI
3apoOITHOT TIJIaTH, BCTAHOBJIEHOI Ha JieHb YyKiajaeHHs JloroBopy oBepapadTy/npo HaJaHHA
KPEIUTHOTO JIMITY/30UIbIIEHHsT JiMITY oBeplapadTy/kpenuTHoro maiMity, [lacmopt crnoxxuB4oro
kpeauty bank Hagae KiieHty mis o3HailOMIIeHHs, CKpimieHHs Woro mignucamu o0ox CTopiH He €
000B’I3KOBUM.

3.44.1.14.2 Tlicns aktuBalii oepApadTy/KpeAUTHOTO JMITY B 0ocoOucTomMy KabiHeTi «OHIaliH-0aHK»
oBepApaT/KPEAUTHUH JIIMIT aKTUBYETHCS Ta CTa€ JOCTYIMHHUM MIPOTATOM JIBOX JIHIB.

3.44.2. YMmosu i nopsinok nopepuenust Osepapadry /Kpeaurnoro aimity

3.44.2.1. TloepHeHHs oOBepapadTy/KPeOIUTHOTO JIIMITY 3IIHCHIOETHCS IIIISIXOM TTONOBHEHHS
[ToTouHOro paxyHKy LUISIXOM BHECEHHS T'OTIBKOBHX KOIUTIB a00 HUIIXOM IepepaxyBaHHs KOIITIB Ha
[ToTouHMit paxyHOK.

3.44.2.2. Jlaroio mOBepHEHHs OBepApadTy/KPeIUTHOTO JIIMITY BBAXKAEThCS JaTa, KOJIM BHACHIJIOK
3apaxyBaHHs Ha [lotrounuii paxyHok KiieHTa TpomoBHx KOINTIB 3aJUINOK BiIacHUX KomTiB KiieHTa
Ha MOTOYHOMY paxyHKY Ha KiHellb omepaliifHoro qHs baHky crae He MeHIe HyJIS.

3.44.2.3. Ocraro4Huii TepMiH IOBEpHEHHS OBepIpadTy/KPeTUTHOTO JIIMITY HACTa€ B OCTaHHIH JIeHb
CTPOKY Aii JIMITy oBepApadTy/KpeIuTHOIO JIMITY, SKUH BCTAaHOBIIOETHCS B 3asBi-Zlorosopi/lorosopi
ta [IpaBuiax, B A€Hb aHY/IIOBaHHS OBepApadTy/KPeIUTHOTO JIMITY 3a iHIiaTUBOIO baHKy, a Takox y
BUMNAAKy 3BepHeHHs banky 1o KiieHta 3 BHUMOroo mpo JOCTPOKOBE IOBEPHEHHS
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oBepApadTy/KpeTUTHOTO JIIMITY Y MOPAJIKY, BU3HaYeHOMY BianoBigHuM /loroBopom ta IlpaBuinamu. B
pasi 3BepHeHHs banky mo KiienTa 3 BUMOTOIO TTPO TOCTPOKOBE MOBEPHEHHS OBEpApPadTY/KPEAUTHOTO
JIMITY OCTATOYHMI TEpPMiH IOBEPHEHHS OBEpApa(Ty/KPeIUTHOTO JIMITY BBAXKAE€THCS TaKUM, IO
HAacTaB Ha TPUILATH NEPLIMM KaJeHIapHUH J1eHb BiJ AaTu oTpuMaHHs Kiientom BuMoru banky npo
JOCTPOKOBE TIOBEPHEHHS OBepApadTY/KPEAUTHOTO JIMITYy, SKIIO OUIBII TPUBAIMN TEpMIH HE
BCTaHOBJIEHUH camor0 BuMmororw. Jlatoro orpumanHs Kiientrom Bumorm banky mpo mocTpokose
MMOBEPHEHHS OBepApadTy/KpEeAUTHOTO JIIMITY € narta, Koiu KIIE€HT po3mucaBcsi MPO OTPUMAHHS
BHUMOTH Ha ii IpyromMy NpUMIPHUKY (MpW BPyYEHHI BHUMOTH Mija Mianuc), abo nara, 3a3HavyeHa y
JOKYMEHTaxX oleparopa 3B’A3Ky SIK JlaTa OTPHUMaHHS BiANpPaBICHHS aapecaToM (TMPH HaNpaBJiCHHI
BUMOTH Kyp €pOM/pEeCTpOBaHMM IOIITOBMM BIANPaBICHHAM), a00 pgara oTpuMaHHsA baHkom
BIJOMOCTEH Bij oreparopa 3B’sI3Ky IPO BiAMOBY ajpecara OTPUMAaTH KOPECHOHCHII0 (TpU BiAMOBI
Kiienta oTpuMaTH BHMOTY, HalpaBlIeHY Kyp €pOM/pEeeCTpOBaHUM IIOIITOBUM BIANPABICHHIM) YU
BIJOMOCTEH MPO HEBPYUYCHHS PEECTPOBAHOTO MOILITOBOTO BIANpPABICHHS ajpecary (Ipu MOBEPHEHHI
BHUMOTH, HalpaBJIEHOI peeECTPOBAHUM IOLITOBUM BIJIPABICHHAM, Ha ajapecy baHKy 3a 3aKkiHYEHHSIM
TepMiHy 30epiranHs abo 3a BiICYyTHICTIO aapecaTa).

3.44.2.4. 'V pasi skuo JlimiT oBepapadTy/KpeAUTHHIA JIIMIT BCTaHOBIEHUH 3a [loTouHUM paxyHKOM
B paMkax J[oroBopy Ha oOCIIyroByBaHHS 3apIUIaTHOTO MPOEKTY, y pa3i 3BiibHeHHS [lo3nvanpHUKA 3
Opranizanii, Tepmin noBepHeHHs OBepapadTy HacTae IOCTPOKOBO B OCTaHHIM poOouwuii JeHb
[To3nuanbHuKa (1aTa 3BUTBHEHHS).

3.44.25. Sxmo TepMmMiH TOBEpHEHHA  OBepApadTY/KPeIUTHOTO  JIMITY  MNpUNAAAE  Ha
BUXI1HUI/CBITKOBUI/HEpoOOunii/ HeomepauiifiHuii neHb baHky, TO TepMiHOM TIOBEpPHEHHS
oBepapadTy/KpeAUTHOTO JIMITY € MEPIIni 32 TAKUM JHEM omepauiiHuil 1eHb baHky.

3.44.2.6. OcrarouHuii TepMiH TOBEPHEHHS OBEepAPadTY/KPEAUTHOTO JIMITY MOXKE 3MiHIOBATUCS
3riiHo yMoB BifnoBigHoro [loroBopy ta IlpaBmi. bank ta KiieHT nomoBmincsk, 1mo 6e3 ykialaHHS
Oy/b-sSKUX THCbMOBHX JOJATKOBUX JOTOBOPIB (yroa) 1o Takoro JloroBopy, B pa3si 3aKiHUE€HHS CTPOKY
KOPHUCTYBaHHS oBepaApadTOM/KPETUTHUM JIMITOM (HacTaHHs TEPMiHY MTOBEPHEHHS
oBepapadTy/KpeAUTHOTO JTIMITY), TIepea0dadyeHoro BiANOBIAHUM J{OTrOBOpOM, CTPOK KOPHUCTYBaHHS
oBepAPapTOM/KPETUTHUM JIIMITOM TIOJOBXYEThCS HAa THX CaMHUX YMOBax, MNepef0adeHuX TaKuM
JloroBopoM, KOKHOTO pa3y Ha TOM camuil CTpok (ane He Ounblue Tepminy aii ocHoBHOI [IK Kiienra),
32 YMOBHM, II0 CTAaHOM Ha OCTaHHIM J€Hb CTPOKY KOPUCTYBaHHs OBEepApadTOM/KPEJIUTHUM JIIMITOM
(HacTaHHs TepMiHYy NOBEpHEHHs oBepApadTy/kKpeautTHoro niMity) KiieHToM Oyzne BUKOHAHO BCl
HAaCTYIHI YMOBHU:

- Kuientr He 3BepHyBca 10 banky 13  AHKETOI0-3asBOI0 NP0  aHYJIIOBAHHSA  JIMITY
oBepApadTy/KpeTUTHOTO JIMITY;

- bank He HampaBuB Kii€eHTy NOBIZOMJIEHHSI IPO BIAMOBY B IPOJOBKEHI CTPOKY KOPHUCTYBaHHS
oBepApapTOM/KPETUTHUM JIIMITOM;

- Kuient 3BepHyBcs 10 banky 13 AHKeTor0-3as1Bot0 npo nepeopopmienHs 11K y Bunaaky 3akiHueHHs
CTPOKY Jlii OCTaHHBOI;

- BIJACYTHI nopyumeHHs KiieHToM cBoix 3000B’s3aHb, 3a JloroBopoM OBepapadry/mpo HalaHHS
KpEIUTHOTIO JIMITY, JloroBOopoM OaHKIBCHKOTO paxyHKy Ta [IpaBunamu.

3.44.2.7. Bumora mpo JOCTPOKOBE IMOBEPHEHHS OBEPApadTy/KpPEIUTHOTO JIIMITY HANpPaBISETHCS
bankom KitientoBi y muceMoBii gopmi 3a 30 (TpuAIATh) KaleHAapHUX IHIB O JaTH MMOBEPHEHHS.
Bumora mpo moBHE MOBEpHEHHS CyMH OBEPIAPapTy/KpeIUTHOrO JIMITY MOXe OyTH HampaBieHa
Knienty B Oyab-KMii uyac He3aleXHO BiJ HasgBHOCTI mnopyueHb Kiientom ymoB JloroBopy
oBepapadTy/po HaJaHHS KPEIUTHOTO JIMITY.

3.44.28. B pa3i, xonu TepMiH MOBEpHEHHA OBepAPadTYy/KpeIUTHOTO JIMITY HAcTaB, IPOTE
oBepapadT/KpeTuTHUI JMIT 3QJIMIIAETHCA HEITOBEPHYTHM, 3a00proBaHiCTh 3a
oBepApaPpTOM/KPeTUTHUM JIIMITOM BBaXKA€THCS MPOCTPOUYECHOIO 3 HACTYITHOTO ONEpaliifHOro JTHS.
3.44.2.9. Hanexnicte 3a0oproBanocti KirieHTa 10 CTpPOKOBOI Ta MPOCTPOYCHOT BH3HAYAETHCS
bankom camocTiifHO Ha mifcTaBi BiAmoBigHoro lorosopy, nux [IpaBuia Ta YMHHOTO 3aKOHOIABCTBA
VYkpainu.

3.44.2.10. Kient npotsiroM cTpoky Aii JloroBopy oBepapadTy/mpo HaJaHHA KPEAUTHOTO JIIMITY Mae
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npaBo y Oynb-sSKUi yac nmoBepTaTH oBepApadT/KpeIUTHUHA JTIMIT HOBHICTIO UM YAaCTKOBO.

3.44.2.11. TloBepuenus oBepapadTy/KpeauTHOro miMiTy 3IIHCHIOETBCS 3 JOTPUMAHHSIM BHUMOT
JIOTOBOPY OBEpApadTY/TIpo HATAHHS KPSTUTHOTO JTIMITY.

3.44.2.12. Tlpu moramenHi 3aboproBaHocTi 3a JloroBopom oBepapadTy/ipo HagaHHS KPEIUTHOTO
JMITY BCTaHOBIIOETHCSI HACTYITHHM MOPS/IO0K CIUIATH 3a00pPTrOBAHOCTI:

- TpOCTpOYEHI NpoleHTH 3a HecankiionoBaHuM oBeppadrom

- TmpocTpodeHa 3a00oproBaHicTh 3a HecankmionoBaHUM oBepaApadTOM;

- mpocTpodeHi nporeHTu 3a Oepapadrom/KpenuTHUM JTIMITOM;

- mpocTtpoueHa 3aboprosanicTh 3a OBepapadrom/KpeuTHUM JITiMITOM;

- HapaxoBaHi ITpoleHTH 3a HecaHKkioHOBaHUM OBepApadTOM;

- HecankuionoBanwuii oepapadr;

- HapaxoBani npomeHTH 3a Oepapadrom/Kpenuraum mimiTom, mo BXoauTh 10 ckiaaxy OMII (skmo
OMII nepenbayeHo ymMoOBaMu IPOAYKTY);

- BIJICOTOK BiJl 3a00proBaHOCTI 3a OBepaApadTOM/KPEIUTHUM JIIMITOM, IO BXOAUTH 110 ckiagxy OMIT
(stxo OMIT nependaueHo yMmoBaMHu MPOIYKTY);

- TPOCTPOYEHI HapaxoBaHi KoMmicii 3a o0ciyroByBanHs [loTouHOrO paxyHky;

- HapaxoBaHi KoMicii 3a o06ciayroByBanHs [loTrouHOro paxyHKy;

- CTpOKOBa 3a00ProBaHICTh (CTPOK CILIATH sIKOi He HacTaB) 3a OBepapadTom/Kpeautnum gimMiToMm;

- 3a00proBaHICTh 32 HEYCTOWKOI0, 00uncieHa bankoM, Ta iHII TUTaTeXi BiANmoBiqHO 10 JJoroBopy.
Hanexsicte 3a6oproanocti Ilo3nuanbHuKa A0 CTPOKOBOI Ta MPOCTPOUYEHOI BU3HAYaeThCcsl baHkoMm
caMOCTIHO Ha mijacTaBi J[OroBopy Ta YWHHOTO 3aKOHOJABCTBA. Y pa3i HEJOCTATHOCTI KOIITIB JJIS
BUKOHaHHA 3000B’s13aHb 3a JloroBopoM oBepapadTy/mpo HaJaHHS KPEIUTHOIO JIMITY y HOBHOMY
o0cs31, CTpOKOBa 3a0OpProBaHICTh 3a OBEPAPAPTOM/KPEIUTHHM JIIMITOM CIUIQYYETHCS  ITICIIS
MOTAIICHHs BiJICOTKA BiJ 3a00proBaHoCTi 3a oBepApadTOM,/KPEIUTHHM JIMITOM IO BXOJIUTH JI0
ckiany OMII (skmo OMII nependaueHo ymMoBaMu NPOAYKTY).

3.44.2.13. [Tpu
noraimeHHi CTpokoBoi 3a0oproBanocTi 3a OepapadTom/Kpeautaum mimitom (y TOMY 9HCIi y CKIai
OMII) crouaTKy mHoramaeTbcsi 3a00proBaHICTh, 110 BUHUKJA y PE3yJNbTaTi MPOBEICHHS Omepariit
BIJIMIHHUX BiJ OIepaiiil po3paxyHKy B TOProBO-CEpPBICHHUX MIANPUEMCTBAX Ta Mepexi I[HTepHer,
MOTIM 32 TOPTiBEILHUMH ONepalisiMi (pPO3paxyHKH B TOPTOBO-CEPBICHUX MiJNPUEMCTBAX Ta MEPEXKi
[aTepneri).

3.44.2.14. 3o06oB’s3anHs Kiienta mno crutati 3a0oproBaHocTi 3a BianmoBiaHUM JloroBopom
BBXAIOTHhCS BUKOHAHUMH HAJIC)KHUM YHHOM, SIKIIIO TPOIIOBI KOIITH ISl CTUIATH 3a00pTroBaHOCTI Oyiu
3apaxoBaHi Ha [lorounuii paxyHok KiieHTa/BiaqnoBifHI OaHKIBCbKI paxyHKH s OOMIKY
3a00proBaHocTi a00 paxyHKH J0X0/11B baHKy He Mi3HillIe OCTaHHBOTO JTHS CTPOKY IJIATEXKY.

3.44.2.15. 'V Bumnazky, skuo ymoamu [Ipoaykty Ta BiamosigHoro [loroBopy mepenbaueHo rpadik
3HWKeHHs Jimity OBepapadty/KpenurHoro nimity (moramieHHs 4acTHHU oBepapadTy y ckiani OMIT
BIMOBIAHO Io Tapudis bauky), 3000B’s13anHs  [lo3uuanpHWKa IO MTOBEPHEHHIO
OBepapadgty/KpeauTHoro JiMITy BBAXKAIOTHCS JOTPUMAHUMHU, SKIIO CTAHOM Ha KIHEIb OTEpPAaIiitHOTO
nHs baHKy, BU3Hau€HOro y BIAMOBIAHOMY rpadiky, BHACIIJOK 3apaxyBaHHs Ha [loTouHM paxyHOK
[To3nyanpHrKa TPOMIOBHX KOINTIB 3a00proBaHICTh 3a OBepApaTOM/KpEIUTHUM JIIMITOM HE
MEPEeBUIILYE OCTAaHHBOTO JI03BOJIeHOro JIiMiTy oOBepapadTy/KpeIuTHOro JiMITy, BCTAHOBJIEHOTO
bankowm.

3.44.2.16. VY pa3si skuo Kmient mae nirounit JliMiT oBepapadTy/KpeIuTHHHA JTIMIT BCTaHOBJIEHUH 3a
[Torounum paxyHKoM B pamkax [oroBopy Ha 0OCIyroByBaHHS 3apIUIaTHOTO MPOEKTY Ta 3BEPHYBCS 3a
BCTaHOBJICHHSIM JIMITY oBepapadry/kpenutHoro aimity 3a IIpoayktom «KpemutHa kapTkay, JIMIT
oBepapadTy/KpeauTHUN JIMIT BcTaHOBIeHWH 3a [loTounmMm paxyHkoM B pamkax JloroBopy Ha
00CIIyroBYBaHHS 3apILIATHOTO MPOEKTY, aHYIIOETHCS Ha HACTYIHHUIH pOOOUMIA JIeHb, TICIIs TPOBEIECHHS
nepmoi omnepauii, 3 BHUKOPHUCTAaHHSAM €JIEKTPOHHOrO IUIAaTKHOTO 3aco0y, IO €MITOBaHUM 3a
npoayktoM «KpenuTHa KapTka», 1mo cymnpoBokyeTbes BBeneHHsAM IIIH kony. Ilpu mpomy, y
BUIAJKy HAsSBHOCTI 3a00pProBaHOCTI 3a OBEPAPAPTOM/KPEIUTHUM JIIMITOM, BCTaHOBJIEHUM 3a
[Torounum paxyHkoM B pamkax JloroBopy Ha o0OCIyroByBaHHsS 3apIIaTHOTO MPOEKTY, Taka
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3a00proBaHiCTh MOTAIIAETHCS 32 PAXyHOK JIMITY oBepApadTy/KpEAUTHOTO JIMITY 3a HPOAYKTOM
«KpenutHa kapTkay.

3.44.2.17. Knient Mmae mpaBo mpoTsroMm 14 kajgeHgapHuUX [HIB 3 JAHA yKiageHHs JloroBopy
oBepapadTy/po HaJlaHHS KPEAUTHOTO JIIMITY BIAMOBHUTHCS BiJl IOTOBOPY O€3 MOSCHEHHS NPHYUH, Y
TOMY YHCJIi B pa3i OTPUMaHHS HUM I'POIIIOBUX KOIITIB.

3.44.2.18. IIpo nHamip BimMoBuTHCS Bim JloroBopy oBepapadTy/mpo HagaHHS KPEAUTHOTO JIMITY
Knient noBigomnsie kpeauronasus (bank) y muceMoBii ¢opmi nuigxoM moxaadi 10 banky AHkeTH-
3asBM TMPO aHYNIOBAaHHS JIMITY oBepapadTy /KPeAUTHOrO JIMITY 10 3aKiH4YeHHs 14-TH JIEHHOTO
crpoky. Skmio Kiient nogae Ankery-3asBy He 0cOOMCTO, BOHA Ma€ OyTH 3aCBiueHa HOTapiaJbHO a00
rmojaHa 1 mianucaHa MpeICTABHUKOM 32 HAssBHOCTI JOBIPEHOCT1 HA BUMHCHHS TaKUX Jii.

[IpoTsirom cemu KaleHAApHUX [HIB 3 JaTW TNOAAHHA AHKETH-3asBH TPO AaHYIIOBAHHS JIIMITY
oBepapadTy/kpeautHoro JiMmity KiieHT 3000B's13aHmii moBepHYTH KpeauTonanio (banky) rpormrosi
KomTH, onepkaHi 3a JloroBopom oBepapadTy/mpo HagaHHS KPEAUTHOTO JIMITY, Ta CIUIATUTH
MPOIICHTH 3a TMEpioja 3 JHS OJAEp)KaHHS KOIITIB JIO THS iX MOBEPHEHHS 3a CTAaBKOKO, BCTAHOBJICHOIO
JIoroBopoM Ha BCTAHOBIICHHS JIIMITY oBepapadTy/kpenuTHoro niMity. KiieHT He 3000B'a3aHuit
CIutayyBaTu OyAb-iKi 1HIII IJIATEX1 y 3B'A3KY 3 BiAMOBOIO Bin JloroBopy oBepapadty/mpo HamaHHS
KPEAUTHOTO JIIMITY.

3.44.2.19. BiamoBa Bix JloroBopy Ha BCTaHOBJICHHS JIMITY OBepApadTy/KpeIUTHOTO JIMITY €
MiCTAaBOIO IS IPUITMHEHHS JOTOBOPIB MO0 AOJATKOBUX UM CYITYTHIX MOCITYT, 10 OyJIu BH3HAYEHI
K OOOB'SI3KOBI JUII OTPUMaHHS KpeauTy, ykianeHux Kiientom. bank 3000B'si3aHHMiI TIOBEpHYTH
Knienty xomTH, crutadyeHi HUM 3a Taki JOAATKOBI YM CYMYTHI MOCIYTH, HE Mi3HIII SK MpOTsAroMm 14
KaJCHIApPHUX JHIB 3 JHS TIOJaHHsA IHMCHhMOBOTO TOBIJIOMJICHHS TIpo BiAMOBY Bix JloroBopy
oBepapadTy/Ipo HaJaHHS KPEIUTHOTO JIIMITY, SKIIO TaKi MOCIYyrd He Oynu (JaKTHYHO HAJaHi A0 JIHS
BinmMoBH Kuienra Bin JloroBopy oBepapadTy/mpo HalaHHS KPEAUTHOTO JIIMITY.

3.44.3. YMoBM Ta MNOPS/IOK HapaxyBaHHsl Ta CIUIAaTH TMPOLEHTIB Ta KoMmiciii 3a
kopuctyBanus Osepapaprom/Kpeguraum jgimMiTom

3.443.1. KuienT criauye banky mporeHTH Ta Kowmicii 3a kopuctyBanus OBepapadTom/KpenutHum
JIMITOM 3a CTaBKOIO Ta B po3MipaX, sKi 3a3HaueHl B Tapudax. IIpoueHTn 3a KOpUCTyBaHHS
Ogepapadrom/KpeAnTHUM JTIMITOM HapaxoBYKOThCsi baHkoM y BasroTi [IOTOYHOT0 paxyHKY IIOJICHHO,
Ha CyMy BUKOPHUCTAHHUX KOIITIB CTAaHOM Ha KiHEIb KOXKHOTO JHS BUXOIAYU 3 (HaKTUYHOI KUIBKOCTI
IHIB B Micalll HapaxyBaHHs, Ta 360 ausmu B poui (Ppaxt/360). Ilpu HapaxyBaHHI NpOLEHTIB
BpPaxOBYEThCS JICHb BUHHKHEHHS Ta HE BpaXxOBYEThCA JCHb IIOBEPHEHHS 3a00proBaHOCTI 3a
Ogepapadrom/KpeAuTHUM JTiMITOM.

3.44.3.2. 3HmwKeHa NPOUEHTHA cTaBKa 3a kopuctyBanHs OsepapadTom/KpeauTHuM JiMiTOM
IPOTSrOM MUIBIOBOTO IMEPIOAY MOIIMPIOETHCS Ha Omepallii, mepelik SKuxX 3a3HadueHo B Tapudax. B
pasi, skuio KileHT He 3/11HCHUTH MOBHOTO MOTaleHHs 3a00proBaHOCTI 3a BIANOBIAHUM JloroBopom
IPOTSrOM MUIBIOBOro mepiofy, baHK 31ilicHIOE mepepaxyHOK TMpOLEHTIB B JEHb 3aKiHYEHHS
MUJIBFOBOTO TEPIONy 3a PIYHOI MPOILIEHTHOIO CTABKOIO, MOYMHAIOYM BiJI JTATM BUHUKHEHHS TaKOi
3a00proBaHOCTI.

3.44.3.3.  Jlis 3HWKEHOI MPOIEHTHOI CTaBKW HE IOIIMPIOETHCS HA YaCTUHY 3a00PTrOBaHOCTI, IO
OyJia BU3HAHA MIPOCTPOUYEHOIO 3T1AHO YMOB BifnoBigHoro Jlorosopy ta mux Ipasu.

3.44.3.4. Cunnara npoIEeHTIB Ta KOMicili, HapaxoBaHUX 3a KopuctyBanHs OBepapadrom/Kpenutaum
JIMITOM MPOTSTOM KaJeHAAapHOTO MICSIs, 3MiHCHIOEThes y BamroTi OBepapadty/KpenurHoro mimity
IIOMICSTYHO 3 JIaTH HapaxyBaHHs 70 20-To YucCiia MICAISI HACTYITHOTO 3a MICSIIEM, B IKOMY Bi0y0Cs
HapaxyBaHHs, SIKIIO 1HIIMHA CTPOK A IX CIIaTH He BcTaHOBIeHHH B Tapudax abo y BiANOBIAHOMY
Horosopi 3a IIpomyktom banky, a TakoX B J€Hb OCTaTOYHOIO TIIOBHOTO IOBEPHEHHS
Osepmpadty/KpenutHoro mimity. Sxmo 20 ([Baausre) uwuciao Micsalsd NpUNagae Ha
BUX1IHUI/CBATKOBUI/HEpoOOUHil/ HeonepauiiHuii aAeHb baHKy, TO TEpMIHOM CIUIaTH MPOLIEHTIB €
MEPUINiA 32 TAKUM JTHEM ollepaliiHuil 1eHb banky.

3.44.35. Cmnara mpoleHTIB Ta KoMmiciii 3a kopuctyBanHs OBepapadprom/KpeauTHuM iMiTOM
3IACHIOETBCS HUIAXOM TonoBHEeHHs [lo3muanbHukoMm IloTouHOro paxyHKy B cyMmi, JOCTaTHIM ais
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CILIaTH MPOIICHTIB 3a KopuctyBanHs OBepapadrom/KpeauTHUM TiMITOM Ta HapaXOBaHUX KOMICIi, Ta
MOJAJIBLIOrO CHUCAaHHA (y MOPSJIKY JOrOBIpHOro cnucaHHs) bankom cymu 3 IloTouHOoro paxyHky y
criaty 3a00proBaHOCTI 1O NpoleHTax 3a kopuctyBanHs Oepapadrom/KpeautHum nimitom. Criara
IpOIECHTIB 3a KopucrtyBanHs OsepapadToM/KpenuTHUM JIMITOM MOKE 3IiHCHIOBATHCH TaKOXK
[UIIXOM CIHCaHHS (Y MOPSIKY JOTOBIPHOTO CIUCaHHA) baHKOM cym y cruiaTy 3a0OproBaHOCTI 3a
paxynok Osepapadry/KpeautHoro gimiry.

B pasi Hecrutatu 3a00proBaHOCTI 32 MPOICHTAMH Ta KOMICISIMH B CTPOKH, BCTAHOBJICHI BiJIOBITHUM
HorosopoM, Tapudamu Ta [IpaBunamu, Taka 3a00proBaHICTb BBaXA€THCS MPOCTPOUEHOIO.

Crutata mponeHTiB 3a kopuctyBanHs OepapadTom/KpeauTHUM JIMITOM Ta KOMICIH y pasi apemTy
MMOTOYHOTO PaXyHKY 3A1HCHIOETHCS IIUIIXOM CIUIATH CyMH 3a00prOBaHOCTI Ha BIJIMOBIIHI PaXyHKH JIJIs
00JIIKy HapaXxOBaHUX MPOIICHTIB Ta HAPAXOBAHUX KOMICIH.

3.44.3.6. HapaxyBaHHS MpOIEHTIB Ha MPOCTPOYCHY 3a0OPrOBAHICTh 3IHCHIOETHCS IIOJICHHO.
OCKiNbKM TPOILEHTH HAPaxOBYIOTHCS Ha TPOCTPOYEHY 3a00proBaHICTh, CTPOK CIUIATH TaKUX
IIPOLICHTIB BBAXKAETHCSA TAaKUM, IO HACTaB B JE€Hb iX HapaxyBaHHs. ClulaTa TakMX IpOLIEHTIB
3MIIACHIOETHCS [IUIIXOM BHECEHHsI TpolIoBUX KOmTiB Ha [loTounuii paxynok Kiienra abo Ha paxyHKu
U1 00J11KY 3a00pPrOBaHOCTI 10 MPOICHTAX.

3.443.7. CropoHH JOMOBHINCH, IO y pa3i HeBHUKOHAHH: KitieHTOM BUMOT BiAmoBigHOTO J{OTOBOPY
ta [IpaBui mono norameHHs 3a00proBaHOCTI O HAPaXOBAaHUM MPOLIEHTaM Ta KOMICISIM B IOBHOMY
o0cs3i, cTaHoM Ha 92 JEHb MPOCTPOUYEHHS, TEPMiH MOBEPHEHHS OBEPAPAPTY/KPEAUTHOTO JIMITY
BBAXKA€THCS TAKUM, 110 HacTaB 3a 3rojot0 CTOPIH,AKIIO i1HIIE He nepeadadyeHo ymoBamu Jlorosopy
(ImamBimyanbHOI YacTHHU J0TOBOPY). CTOPOHM MOTOIKYIOTHCS, IO Taka 3MiHA TEPMiHY MTOBEPHEHHS
oBepApadTy/KpeAUTHOTO JIIMITY HE MOTpedye yKIIaJaHHSI OKPEMOi 101aTKOBOT YTO/TH.

3.44.3.8. HapaxyBauns npouenTiB 3a Oepapadrom/Kpeauraum nimitom / 3a HecankuioHoBaHUM
oBepapadToM Ta KOMICiH, 110 nepeadaueHi BiJIMOBIIHOIO MPOrPaMO0 KPEAUTYBAaHHS MPUITHHSETHCS
y pa3i npuiHATTS baHkoM pimeHHs Mpo BiAMIKOxyBaHHs (crimcaHHs) 3a6oproBaHocti [lo3nyansHuka
3a TakuM JloroBopom 3a paxyHOK pe3epBy, y pa3i cmepti Kiienra, y pa3i HacTaHHS OOCTaBHH,
nependadenux 1. 3.44.3.7. JloroBopy, y pasi HacTaHHS TEPMIHY IIOBEPHEHHSI OBEPAPaPTy/KPEIUTHOTO
mimity (y T.4. J0OCTpoKoBO) 3a JloroBopamu oBepapadTy/mpo HagaHHS KpPEAUTHOTO JIMITY,
YKJIaIeHUMHU y crocid nuisixoM nojaHHs a0 banky (axuentyBanHs) Kmientom y Toukax mpopaxy
BcTaHoBjIeHO1 bankom ¢opmu 3assu-/loroBopy npo akuent Ily6aiuHoi mpono3uilii Ha BCTAHOBJIEHHS
niMiTy oBepapadTy/kpenutHoro JiMity ado 3asBu-Jlorosopy Ha yknaganHs Jloroopy KbO), 3 iHmmx
mificTaB, nepeadadeHux JoroBopom, llpaBumiaMu, IHIIMMM BHYTPIIIHIMHM HOPMaTHMBHUMH aKTaMHU
banky, nirounM 3aKOHOAABCTBOM Y KpaiHH.

3.44.4. OcobamBocti HananHsa Osepapa¢riB/Kpegutnux JjimitiB B pamkax Ilpoaykris,
YMOBaMH SIKHX nependadena cniiara OMII.

3.44.4.1. YMoBHM i NOpsAI0K NOBEePHEHHS OBepAPa(PTy/KPEeAUTHOrO JIMIiTY, NOPALOK CILIATH
OMII.

3.44.4.1.1. Tloramennss  Oepapadry/KpemutHoro  mimiTy mpotsromM  crtpoky  mii  Jlimity
oBepapadTy/KpeAuTHOTO TiMITy 37ilicHIOEThCs KimieHToM momicsiuno nwisixom BHeceHHs OMII Ha
[loTroynunit paxyHok y cymi, 1o BuszHadyeHa Tapudamu. IloBHa 3aboproBaHicTh 3a
oBepApapTOM/KPETUTHUM JIIMITOM MiJIATae MOBEPHEHHIO B KiHIEeBHM cTpok aii Jlimity OBepapadry
/KpeIUTHOTO JIMITY IIPU HaCTaHHI TEPMiHY MOTalIeHHs oBepApadTy/KPEIUTHOTO JIIMITY.
3.44.4.1.2. Kuient 3000B’s13a0uil momicsiuno 1o 20-To yucia Micsus (SIKIIO iHIIE He mnepeadayeHo
BianoBiAHUM JloroBopom 3a IIpoaykTrom banky), HacTyrmHUM 3a MicsilieM BUHUKHEHHS 3a00proOBaHOCTI
crauyBatu (BHOCHTH Ha IloTounmii paxyHok) cymy OO0B’3K0BOro MiHiManbHOro riarexy (OMII).
O60B’s3k0Buil MiHiManbHUM mnaTik (OMII) 3a BianmoBigHuM JloroBopoM po3paxoByeThcsi baHkoM
3riiHo yMoB Takoro Jlorosopy, 1ux IlpaBui ta Tapudis craHOM Ha nepiie Y1cao KOXKHOTO MiCAIIS.
3.44.4.1.3. OMII BKIIFOYAE IO CBOTO CKIIAIY:
- BIJCOTOK Bija 3a00proBaHOCTi 3a OBepApPapTOM/KPEIUTHUM JIIMITOM CTAaHOM Ha IMEpIIe YHUCIO
KOXHOTO Micsisi, BcTaHoBiIeHUM Tapudamu. BincoTok po3paxoBYEThCS OKpPEMO Ui ONepaiiid
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PO3paxyHKy B TOPrOBO-CEPBICHUX MIiAMPUEMCTBAX Ta Mepexi [HTepHeT Ta onepariil, BIAMIHHUX BiX
oriepalliii B TOProBo-CEPBICHUX MIAMPUEMCTBAX Ta Mepexi [HTepHeT;
- TPOCTpOYEHI NPOIEHTH, HapaxoBaHi 3a HecankiiionoBanuii opepapadr;
- HapaxoBaHi IIpoleHTH 3a HecankuionoBanuii opepapadr;
- cymy HecaHkiiioHOBaHOTO oBepaApadTy;
- HecradyeHi OMII MuHyHMX MepioaiB;
- CyMa HapaxOBaHUX Ta HECIUIAYEHUX MPOIECHTIB;
- CyMa HapaxOBaHUX Ta HECIUIAYEHUX KOMICIH;
- cyma po3paxoBaHux mrpadis Ta nei 3rigHo Tapudis banky, Bianosignoro g0 ymoB /loroBopy ta
uux [Ipasu.
3.44.4.1.4. Cyma OOOB’S3KOBOTO MIHIMQJIBHOTO IUIATEXKY, IO MiJJIATA€ BHECEHHIO, TOBOJIUTHCS JIO
Kitienra inpopMamiifHIM MOBIJOMIIGHHSM Y CIIOCIO, BU3Ha4YeHM B 3asBi-JloroBopi.
3444.15. Y pa3i HecBoeuacHoro BHeceHHs OMII na [loTouHMi paxyHOK, BIJCOTOK BiJ
3a00proBaHOCTI 3a OBepAPaPTOM/KPEAUTHUM JIIMITOM, IO IJIATaB IMOTameHHi y ckiaaai OMII,
BBAXXA€ETHCS MPOCTPOUCHOIO 3a00pTrOBAHICTIO.
3.44.4.1.6. JlimiT oBepapadTy/KpeAUTHHUI TIMIT BIIHOBIIOETbCS B OCTAaHHINA JOCTYNHIM cyMmi, IO
BcTaHOBJIeHa 5K JlimMiT oBepapadTy/KpeaAuTHUH JiMIT, Ta Oyina nmosimomieHa KiieHTy BiAMOBiAHO 10
ymoB 1ux IIpaBun Tta BiamosigHoro Jlorosopy micist BHeceHHs Kiientom OMII Ta moramienHs
MIPOCTPOYCHOI 3a00pTrOBAHOCTI Ta HapaxoBaHUX MTPaGHUX caHKIIN. JIiMIT BiTHOBIIOETHCS HE ITi3HIIIE
2 (aBox) poOouux nHiB micis [lomoBHeHHs [loTOYHOrO paxyHKy MUISIXOM BHECEHHS TPOLIOBHX
KOIIITIB, y BUIIIE3a3HAYCHIN CyMI.
3.44.4.1.7. CTOpOHH TOMOBMIIUCH, 110 y pa3i HeBUKoHaHHs KiienTom BuMoOr BignosinHoro [lorosopy
ta [IpaBun mozno BaeceHust OMII B moBHOMY 00cs13i, cTaHoM Ha 92 jeHb MPOCTPOUYCHHSI BHECEHHS
OMII, TepMiH noBEepHEHHS OBepApadTY/KPEAUTHOIO JIMITY BBaXKA€ETHCS TAKUM, 110 HACTaB 3a 3r0/010
Cropin,skmo iHme He mnependadeHo ymoBamu JloroBopy (IHamMBimyanbHOI YacTHHH JIOTOBOPY).
CTOpoHM MOTOJKYIOTHCSA, 110 Taka 3MiHA TEPMiHY MOBEPHEHHS OBepApadTy/KpelIuTHOTO JIMITY HE
notpelye yKIIaJaHHs OKPEMOI JT0aTKOBOI yroJIu.
3.44.4.1.8. V¥ pa3si, SK10 3riJHO yMOB BianosinHoro Jlorosopy ta 1ux IlpaBui, TepMiH MOBEPHEHHS
Osepapadty/KpeautHoro mnimity HactaB (y T.4. JIOCTPOKOBO), 3a00OprOBaHICTh 3a HEMOTAIICHUM
JlimiToM oBepapadTy/KpeJUTHUM JTIMITOM BBaKa€Thcs MpocTpoueHoro. Ilogankline morameHHs Takoi
3a0oproBanocTi [lo3nyalbHUKOM 31MCHIOEThCS NIISAXOM MonoBHEHHs lloTodHoro paxyHky ab6o
0e3mnocepeIHbO Ha paxyHKH Juisd oOJIKy mpocTpodeHoi 3aboproBaHocTi (y pasi apemrty [lotounoro
pPaxyHKy).
3.44.4.1.9. HapaxysanHus npoueHTiB 3a OBepapadrom/Kpenutaum iMiToMm / 3a HecaHKIioHOBaHHM
oBepApadToM Ta KOMICii, 1110 nepeadadeHi BIAMOBIIHOK MPOTrPaMOI0 KPEIUTYBaHHS IPUIUHIETCS Y
pasi npuitHATTS baHkoM pilleHHs npo BiAIKOMYBaHHS (CHHcaHHs) 3a0oproBaHocTi [lo3nyanbHuKa 3a
BIMOBIAHUM JloroBopoM 3a paxyHOK pe3epBy, y pasi cmepti KilieHTa, y pa3i HacTaHHS OOCTaBHH,
nepenbavenux 1. 3.44.4.1.7. IlpaBu, y pa3i HacTaHHs TepMiHy noBepHeHHs OBepapadTy/KpeautHoro
JIMITY, B TOMY 4YHCIl JAOCTPOKOBO, 3a [loroBopamu oBepapadTy/mpo HagaHHS KPEAUTHOTO JIMITY,
YKIIQZIeHUMH y crnocid nuigxoM nojaHHg 1o banky (akuentyBanHs) Kmientom y Toukax mpopaxy
BcraHoBiieHO1 bankom dopmu 3asBu-Jlorosopy npo akuent Ily6niyHOT mpono3uilii Ha BCTAHOBIIEHHS
JMITY oBepapadTy/npo HaJaHHS KpeAUTHOTro JiMiTy abo 3asBu-JloroBopy Ha ykiaaaHHs JloroBopy
KBO/ HecankuionoBanoro oBepapadry, 3 iHIIMAX MiICTaB, nepeadadyeHux BiMOBIIHUM JOTOBOPOM,
[IpaBunamMu, IHIIUMH BHYTPIIIHIMM HOPMAaTMBHMMH aKTaMu baHKy, Iil0OY4MM 3aKOHOJaBCTBOM
VYkpainu.

3.44.4.2. YMoBM Ta NOPAI0OK HAPAXYBAHHS TA CIJIATH NMPOLEHTIB Ta KOMicCii.

3.44.4.2.1. Komicii HapaxoBylOTbCs B po3Mipi BcraHoBieHOMYy Tapudamu banky, cTaHOM Ha J€Hb
HapaxyBaHHs Ta MPOTIroM cTpoky aii JIimiTy oBepapadTy/KpeAUTHOTO JIMITY Ta BKIIOYAIOTHCS 10
ckiaany OMIL.

3.44.4.2.2. KrieHT crutadye mpoieHTd 3a kKopuctyBaHHs Oepapadrom/Kpenutaum mimiToM Ta/ab0
HecankuionoBanum osepzpadtom HapaxoBaHi baHkoMm 3a cTaBkamu, siki 3a3HaueHi B Tapudax. ¥ pasi
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HacTaHHs TepMiHy noBepHeHHs OBepapadTy/KpeautHoro mimiTy (3akiHUEHHSI CTPOKY KOPHCTYBAaHHS
KPEIUTHUMH KOIITaMH) 3TITHO YMOB BiAMOBiAHOTO JlorOBOpY, y BHUNAAKax, KOJIH HapaxyBaHHS
NPOIEHTIB HE NPUIMHAETHCSA, baHK MPOAOBXKYE HapaxyBaHHS IMPOLEHTIB Ha MPOCTPOUEHY
3a00proBaHiCTh 3a CTaBKOIO, sIKa 3a3HadeHa y Tapudax.
3.44.4.2.3. llpouenTHi cTaBku 3a kopuctyBanHs Osepapadrom/KpenurHum iimitom /
HecankitionoBanum oBepapadTom € GpiKCOBaHUMHU.

3.44.4.2.4. Cunara Komiciii Ta POLCHTIB, HApaxoBaHKX 3a KopuctyBanHs OBepapadrom/KpeautHum
nimitoM/ HecaHnkiiioHOBaHUM OBepApaTOM MPOTITOM KaJeHAAPHOTO MICAIS, 3MIMCHIOETBCS Y CKIIaIl
OMII y BanoTi oBepaApadTy/KpeIUTHOTO JIIMITY B TEpPMiHHU, BCTAHOBIIEH] BiNmoBinHUM JloroBopoM Ta
IIpaBunamu, a TakoX B JEHb OCTATOYHOIO IIOBHOIO IIOBEPHEHHS OBepApadTy/KpeIuTHOrO
JMITy/TIOTallIeHHs] HECAHKI[IOHOBAHOTO OBepApadTy.
344425 B pa3i HecruiaTh KOMICIH, TpOIEHTIB 3a KopucTyBaHHsS OBepapadToM/KpeauTHIM
nimitom/ HecankiionoBanuM oBepapadToM B TepMiHHM, BCTaHOBIEHI BiAnoBigHuM JloroBopowm,
IIpaBunamu Ta Tapudamu 0aHKY 3a00proBaHiCTh BBAXKAETHCS IPOCTPOUEHOIO.
3.44.4.2.6. Komicii Ta mpoueHtn 3a kopuctyBanHsi Osepuapadrom/Kpenutum  mimitom/
HecankuioHoBanum oBepapadTOM € CIUIAYEHUMH 3 MOMEHTY 3apaxyBaHHs KOIUTIB Ha paxyHKH, Ha
SKHX CTAaHOM Ha JIaTy TUIATEeKy OOIKOBYETHCS BiAIOBIIHA 3a00prOBaHICTh MO KOMICISIM / IPOIIEHTaM
3a kopuctyBanus Osepapadrom/Kpenuraum gimitrom/HecankiiionoBanuM oBepapadToMm.
3.44.4.3. Tlpu noramenHi 3aboproBaHocTi 3a JloroBopoM oBepapadTy/mpo HagaHHS KPETUTHOTO
JIMITY BCTaHOBIIIOETHCSI HACTYITHUM MOPS/I0K CILIATH 3a00prOBaHOCTI:
- TpOCTpOYEeHi mporeHTH 3a HecankiionoBannm osepapadrom
- IpocTpodeHa 3abopropaHicTh 3a HecankiionoBaHuM oBepapadTom;
- mpocTpodeHi nporentu 3a Osepapadrom/KpeauTHuM JTiMiTOM;
- mpocTpodeHa 3abopropanicts 3a OepapadTom/KpeauTHUM JiMITOM;
- HapaxoBaHi IpoIeHTH 3a HecaHnkiiionoBaHuM oBepApadTOM;
- HecankuionoBanuii oBepapadr;
- HapaxoBai npoueHTH 32 Oepapadrom/KpenutHum mimiToM, 1m0 BXoAuTh A0 ckiaaxy OMIT (skmo
OMII nepenbavueHo yMOBaMH MPOJYKTY);
- BIJICOTOK BiJ] 3a00proBaHoCTi 3a oBepApadTOM/KPEIUTHUM JIIMITOM, IO BXOJAUTH 10 ckiaaxy OMII
(sixmo OMIT nepen6aueHO yMOBaMH POAYKTY);
- IpOCTPOYEHI HapaxoBaH1 KoMicii 3a o0ciyroByBaHHs [loTouHOrO paxyHky;
- HapaxoBaHi KoMicii 3a 06ciayroByBanHs [loTouHOr0 paxyHKy;
- CTpOKOBa 3a00ProBaHICTh (CTPOK CILIATH sIKOi He HacTaB) 3a OBepapadTom/KpeauTHum gimMiTOM;
- 3a0OproBaHICTh 3a HEYCTOIKOI0, o0uncneHa bankom, Ta iHII MuaTexi BiAMOBIAHO A0 JloroBopy.
[Ipu moramenHi ctpokoBoi 3aboproaHocTi 3a OBepapadrom/KpeauTHuM siMiToM (y TOMY YHUCHL Y
cknagi OMII) cmouatky moramaeTbcst 3a00proBaHiCTh, IO BUHHMKJIA Yy pPe3yibTaTi HpPOBEIEHHS
orepariii BIIMIHHUX BiJ oOIepaliil po3paXxyHKy B TOpProBO-CEPBICHMX MiANPHUEMCTBAX Ta MEPEXKI
IaTepHeT, MOTIM 3a TOPTriBeIbHUMH OTNEpaLliIMU (PO3PaxyHKH B TOPrOBO-CEPBICHUX MiJNPUEMCTBAX Ta
Mepexi IaTepueTi).

Hanexsicts 3a60proanocti [lo3nuanbHuKa 10 CTPOKOBOT Ta MPOCTPOYECHOT BU3HAUA€Thesl baHkoM
CaMOCTIMHO Ha MiJICTaBl BiAMOBIAHOTO J[0TOBOPY Ta YMHHOTO 3aKOHOMABCTBA. Y pa3i HEAOCTATHOCTI
KOIITIB Ul BUKOHAHHS 3000B’s13aHb 3a JloroBopoM oBepapadTy/Ipo HaAaHHS KPEAUTHOTO JIMITY Y
MMOBHOMY 00C$31, CTPOKOBa 3a00prOBaHICTh 3a OBEPAPAPTOM/KPEIUTHUM JIIMITOM CIUIAYYETHCS MICIA
MoTalleHHs. BiZICOTKAa BiJ 3a00proBaHOCTI 3a OBepAPaPTOM/KPEAUTHUM JIIMITOM, IIO BXOAMUTH O
cxiaxy OMII (ko OMII nepen6ayeHo yMoBaMU MIPOJIYKTY).
3.44.4.4. TlocnigOBHICTH MOTAIIEHHS 1CHYIOUOi 3a00proBaHOCTI BU3HAUA€ThCsl baHKOM caMoOCTiiiHO,
Ta 3MiHa 4eproBOCTi MorameHHs 3aboproBaHocTi KiieHTa 3a paxyHOK KOMITIB, K1 HaIIAIUIM Ha
[Torounuil paxyHOK He € 3MIHOIO YMOB JIOTOBOpPY, y 3B’SI3KYy 3 UMM Taki Jii baHky He moTpeOyroTh
TBOCTOPOHHBOTO TIOTOKEHHS.

3.44.5. Oco6uBocti Haganusi Osepapa¢riB/Kpenutnux JimitiB B pamkax I[Ipoaykris
(mporpam kpeautyBanns) banky «IlnartixkHa kapTka «BiaacHuil paxyHoxk».

62



3.445.1. TIlpouenra craBka 3a [Ipogykrom Oanky «Bnacuuii paxyHok: CiM‘s» npu HamaHHI
CBIiZIONTBA PO HAPOJPKEHHS TUTHHHM Ta/abo MAacmoOpPTHOrO JOKyMeHTa y BUDsai ID kapTku, mo He
nocsirna 16 pokiB micnst odpopmiiennss Oepapadty/KpeautHoro mimiTy BCTynae B Jif0 3 MEPLIOrO
YHCJIa MICSIs, HACTYIHOrO 3a MicsileM HagaHHs 10 baHKy BHII€3a3HaYeHOrO CBijOITBa Ta/abo
MacrmopTHOro AoKymeHTa y Burisaai ID kaptku. Ilicis qocArHEHHS IUTHHOIO 16-TH pivysi MpoOLEHTHA
CTaBKa BCTAHOBJIIOETHCS HA 3arajlbHOMY PiBHI 3 TMEPIIOr0 YKCia MICSIS, HACTYITHOTO 3a MiCsIeM
JOCSTHEHHS TUTHHOIO 16-TUPIYHOTO BiKY.

3.445.2. YV Bumanky aHyJdlOBaHHS JIMITY oOBepApadTy/KpPeIUTHOTO JIMITy, BCTAHOBJEHOTO 3a
npoxyktoM «Kpenutaa Kaprkay» 3a ininiatuBu Kiienta abo banky Ta BicyTHOCTI 3a00proBaHoCTi 3a
oBepapadTOM/KPEIUTHUM JTIMITOM (B. T.4. IpocTpodeHoi) oociayroByBanHs [1K kiieHTa BinOyBaeThCs
BignoBigHo Tapudnoro makery «Bmacuuii paxynok IIpemiym» (y Bumanky, skmo y Kiienra mo
[ToTouHOrO paxyHKy y SIKOCTI OCHOBHOI Oyia odopmieHa ruiatikaa kaptka tunmy MC World). 3mina
tapu¢iB BinOyBaeTbcs npoTsiroM 30 OaHKIBCHKHX IHIB (SKIIO IHIIMKA TEpPMiH HE MepeadavyeHHuin
BiamoBiiHuMH Tapudamu 6aHKYy).

3.44.6. KuienT mae npaso:

3.44.6.1. OrpumyBaru iHpOpPMALiIO PO CTaH BUKOHAHHS 3000B’s13aHb 32 BiAMOBiAHUM J[oroBopom
y (hopmi BUIIMCKU 3a paxyHKaMH, Ha SIKUX OOJIIKOBYETHCS 3a00ProBaHiCTh 3a TaKuM J[OrOBOpOM.
3.44.6.2. JlocTpoKOBO moramary 3a00proBaHicTh 3a OBEpAPA(PTOM/KPETUTHUM JTIMITOM.

3.44.6.3. Ilpununutu airo BignosinHoroloroBopy, nomnepeaHbO BUKOHABIIN y MOBHOMY 00cs31 CBOT
rpomoBi 3000B’s3aHHS 3a yKJIageHHMM JlOroBopoM i NHCHMOBO MOBiIOMHMBIIM baHk mpo Hamip
JOCTPOKOBO MPUITMHUTH JIit0 Takoro Jlorosopy.

3.44.7. KiieHnT 30008 ‘s13anmii

3.44.7.1. Bukopucratu OBepapadt/KpenuTauii nimit Ha 1ii, 3a3Ha4eHi y uux [IpaBunax;

3.44.7.2. Tlosepuytu Osepapadt/KpenuTHuii miMIT y NOpsSAKYy Ta Ha YMOBaX, BHU3HAYCHHX
BixmoBigHuM [JoroBopom Ta [IpaBunamu;

3.44.7.3. Cmiatutd OpOLEHTH Ta KoMmicii 3a kopuctyBanHs OBepapadrom/KpeauTHum nimMiToM y
MOPSAKY Ta HA YMOBAaX, BU3HAYCHHX BiAMOBiAHUM JloroBopom ta [IpaBunamu;

3.44.7.4. Cnnatutu banky HeycTOHKy 3riHO BiAnoBiAHOTO JloroBopy 3a HEBHKOHAHHs Ta/abo
HEHaJIe)KHE BUKOHAHHS 3000B's13aHb 3a JloroBOpoM;

3.44.7.5. B rtepminu, Bu3HaueHi BianoBiaHuM JloroBopom, IIpaBmiamu ta Tapudamu (moynHaouu
BIJI 1aTW YKJIaJIeHHs Takoro /lorosopy), BHOCUTH Ha nmoTtouHuil paxyHok OMII y cymi, po3paxoBaHiit
BIJNOBITHO yMOB 1boro [lorosopy, IIpaBuin ta Tapudis;

3.44.7.6. Ha Bumory banky, npotsrom 30 kaneHZapHUX JHIB 3 JaTH OTPUMaHHS BUMOTH baHKy,
HajaBaTl baHKy nocTOBIpHY iH(oOpMalito, HeoOXinHy Ul OUIHKM (piHaHCOBOro crany KitieHrta:
MI0JIaTKOBY 3BITHICTb, JOBIJIKM (BUIIMCKH) IO paxyHKax, BIAKPUTHX B IHIIMX OaHKax, JOBIAKH IPO
HasBHICTh Ta CTaH OOCIYroByBaHHS KpeIWTIB B iHIMMX OaHKax, MOBIAKK TPO JOXOAMU Ta iHII
JOKYMEHTH, Kl MIITBEPIKYIOTh HasBHICTh NoOCTiHHOTO noxony y Kiienra ta uneniB iioro cim’i 3a
OCTaHHIM 3BITHUH KBapTaj, a TaKOXK JOAATKOBO 3a MOTHMBOBAaHUM 3alMTOM baHky - iHII MaTepianu,
HEOOX11H1 JIJIs1 OIIHKHU (hiHaHCOBOTO cTany KiieHTa;

3.44.7.7. He mi3Hinie OCTaHHBOTO poOOYOro JHS MOBIAOMIATH BaHK Mpo 3BUIBHEHHS 3 MOTOYHOTO
Micaug poOOTH, 3MIHY Ha3BM MIANPUEMCTBA Ta 3aliMaHOi MOcCaiu, 3a3HaYeHUX Yy 3asBi-
Horosopi/Jlorosopi.

3.44.7.8. CamocrTiifHO 03HafOMHUTHCS 3 iH()OPMAIIEIO TSI PUHHSTTS YCBIIOMIIEHOTO PIllICHHS PO
ykiaganHs JloroBopy Ha BCTaHOBJEHHS JiMiTy oBepapadry/kpeautnoro niMmity/Jorosopy KBO
LIUIIXOM O3HAWOMIIEHHS 3 Takoro 1HdopMmaliero Ha odimiiiHoMmy BeO-caiiTi banky npo HasgBHI Ta
MO>KJIMBI CXEMHU KpeUTYBaHHS;

3.44.79. Hamarn banky minTBep/pKeHHS TPO O3HAHOMIICHHS 3 iH(OpMaIiero, HEOOXiTHOIO s
MOPIBHSAHHS pi3HUX Mpono3uuid baHky 3 MeTor NpUHHATTS HUM OOIPYHTOBAHOTO DIlIEHHS PO
yKJIa/IeHHs BianoBigHoro JloroBopy, y muchMoBiii ¢gopmi (y manepoBoMy BUIIIAAI a00 y BUIIISAIL
€JIEKTPOHHOI'O JIOKyMEHTa, CTBOPEHOr'0 3TiJHO 3 BUMOTaMH, BU3HAueHUMH 3akoHOM Ykpainu «lIpo
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€JIEKTPOHHI TOKYMEHTH Ta €JIEKTPOHHUH JOKYMEHTOOOIr» 3 HaKJIaJECHHSIM €JIeKTPOHHUX HiAINUCIB, Y
MOPSIKY, BU3HAYEHOMY 3aKOHO/JaBCTBOM Ta MU IlpaBuimamu). KiienT mo yxmanannas JloroBopy Ha
BCTaHOBJICHHS JIIMITY OBepApadTy/KpelIuTHOTO JiMiTy Hajmae baHKy migTBepKeHHS PO
O3HAWOMIICHHSI 3 OCHOBHMMH YMOBaMH KpEIWTYBAaHHS 3 ypaxyBaHHSIM BJACHUX MoOaxaHb (CyMmH,
CTPOKY KpeAMTYBAaHHS TOILO) HUIAXOM minnucanHs [lacmopty oOpaHoro mpoaykTy Ha mamepi abo y
BUTJISIZI €JIEKTPOHHOTO JIOKYMEHTA, CTBOPEHOTO 3TiIHO 3 BUMOT'aMH, BU3HAYEHUMHU 3aKOHOM Y KpaiHu
«[Ipo  eneKTpOHHI JOKYMEHTH Ta EJIEKTPOHHHUI JOKYMEHTOOOIr» 3 HAKIAJCHHSM eJIEKTPOHHHUX
I JITKCIB 32 JOTIOMOT0r0 cucTeMu OHaitH-0aHK(3 ypaxyBanHsam rm. 3.44.1.14.1. [Ipasun). [Ipu npomy
Kmientr  po3ymie Ta  MOTOMXKYeTbCcs, 1O yYMOBH  JloroBOpy  BCTaHOBJIGHHS  JIMITY
oBepapadTy/kpeautHoro gimity /JloroBopy KbO MoxyTh Biapi3HATHCA Bia iHGopMallii, HAaBeACHOT y
TAKOMYy TacmopTi, Ta OyayTh 3ajieXaTH BiJ MPOBeACHOT BaHKOM OIIHKKM KPeIUTOCIPOMOMKHOCTI
Kitienra 3 ypaxyBaHHsM, 30KpeMa, HaJIaHOT HUM 1H(pOpMaIlii Tpo MaHOBHIA Ta CIMEHHUN CTaH, PO3MIp
JOXOJIiB TOIIO.

3.44.8. bank 3000B‘a3annii

3.44.8.1. o yknananHs BiamoBigHoro JloroBopy Ta mpoTsrom aii ykiageHoro CTOpoHaMu Takoro
HoroBopy HamaBatu KiienTy iHQOpMamiifHO-KOHCYJIbTAIIIfHE OOCIYrOByBaHHS 3 IIHTaHb
KOPHUCTYBaHHS oBepApadTOM/KpEAUTHUM JIMITOM, BUKOHAHHS YMOB JloroBopis Ta 1ux [IpaBun;
3.44.8.2. Ha Bumory Kitieata, mo 10-ro d4wucna Micsis, HACTYITHOTO 3a MiCsSIeM, 3a SKUAN
dbopMyeTbcs BHIMCKA, ajie HE YacTillle OJHOTO pa3y Ha Micsib, 0€30IIaTHO MOBIIOMIATH HOMY
iHpOpMaIio PO MOTOYHUHN PO3MIp HOTo 3a00ProBaHOCTI, PO3MIpP CyMH KpeIuTy, MOBEpPHYTOI baHKy,
HagaBaTh BHUMNHCKY 3 I[loTouHoro paxyHky (paxyHKiB), y sKiid 3a3HaudaroTbcsa: craH [lotounoro
paxyHKy Ha TIeBHY JaTy, 000poT komTiB Ha [loTouHOMY paxyHKy 3a mepioJ Jacy, 3a sKuid 3po0iieHa
Bumnucka 3 [loTouHoro paxyHky (3 OMHCOM MpOBEAEHUX omepaliit), 6ananc [ToTouHoro paxyHky Ha
MOYATOK TEepioay, 3a KUK 3pobiieHa BumHCcKa, OamaHc [loTouyHOro paxyHKy Ha KiHElb IEpiofdy, 3a
KU 3po0JieHa BUIKCKA, IaTH 1 CyMH 3[1HCHEHHS omepaliil 3a paxyHkoM KiieHnTa, 3acTocoBaHa 10
npoBenenux KiieHTOM omepamiidi TpOLEHTHA CTaBKa, OyAb-iKi 1HINI IJIaTeXi, 3aCTOCOBAaHI 0
npoBeaenux Kiienrom onepaniii 3a [TorouHnM paxyHKoM;

3.44.8.3. TlpwuitasaTu Bix KitienTa Hane)kHe BUKOHAHHS 3000B’s13aHb 3a JloroBopamu;

3.44.8.4. 3abe3neunTu 061K omnepariit KinieHTa BiAMOBIIHO 10 YMOB BiAMoBigHOTO J[oroBOpY, IIHX
[IpaBun, 3 ypaxyBaHHsIM OOMEXEHb, 1110 BCTaHOBJIeHI bankoMm abo ymoBamu BianosinHoi [lnatiuOT
CHCTEMH Ta BUMOT'aMU YMHHOT'O 3aKOHOJABCTBA Y KpaiHH;

3.44.8.,5. Ha Bumory Kiienra 6e3omnatHo Hagatu KitieHnTy komiro mpoekty goroBopy KBO abo
JloroBopy Ha BCTaHOBJIEHHs JIIMITY oBepapadTy/KpeauTHoro niMity, [IpaBuia y mamepoBomy abo
€JICKTPOHHOMY BUTJISAI (32 BUOOpOM criokuBada). [{e momoskeHHs: He 3aCTOCOBYEThCS, sIKIO0 bank Ha
MOMEHT BHMOTH MAa€ MiJICTaBU HE MPOJOBXKYBAaTH ab0 He Oakae MPOJOBXKYBAaTH MpOIEC YKIIaJEeHHS
JIOTOBOPY Ha BCTAaHOBJIEHHS JIIMITY OBepApadTy/KPEAUTHOTO JIIMITY 13 CIIOKMBAaYEM;

3.44.8.6. 3a OaxaHHAM CHOXKMBaya HAJaTH MAcCIOPT CIHOKUBYOTO KPEAUTY Ha HAJIEKHOMY
CIIOXKMBAYy €JIEKTPOHHOMY HocCii i1H(popmallii ado eIeKTPOHHOI TOIITOI, BKa3aHOW B 3asBi-
JloroBopi/AnkeTi-3asBi,

3.448.7. o ykmameHHs JloroBopy Ha BCTaHOBJIEHHS JIMITYy oOBepapadTy/KpeaTuTHOTO
mimity/[loroBopy KBO Ha BHMOry crokuBaua HajaTh HOMY IOSICHEHHS 3 METOI0 3a0e3redyeHHs
MOXJIMBOCT1 OIIIHUTH, YM QJalTOBAHO JOTOBIP 1O HOro moTrped Ta (PpiHAHCOBOTO CTaHy, 30KpeMa
HUIAXOM pO3'sICHEHHs iH(popMallii, ICTOTHUX XapaKTepUCTHUK 3alpOIIOHOBAHMX MOCIYT Ta HACIHiJKiB
JUTSL CTIOKHMBAYa, 30KpeMa y pa3i HeBUKOHAHHS HUM 3000B'13aHb 32 TAKHM JIOTOBOPOM.

3.44.9. Bank mae npaBo

3.449.1. TlepeBipsaTH y pa3i HEOOXIAHOCTI JOCTOBIpHICTH iH(opmauii, HagaHoi KmienTtoMm ams
oJepKaHHsI OBepApadTy/KpeauTHOTO JiMITY, Ta iHpopMalii, sska HagaeTbcss Kimentom mig wac mii
BianoBigHOro JloroBopy, aHaiizyBaru ¢inancoBuii ctan Kiienra. J[oniibHICTh TPOBEIEHHS NMEPEBIPOK
Ta iX CTPOKH BU3HAUYAIOTHCS baHKOM Ha BilacHUM po3cy Ta 3 KiTleHTOM He MOTOoIKYOThCS.

3.449.2. Bumaratu Bix Kiieara JIOCTPOKOBOTO MOBEPHEHHS
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Osepapadty/KpenutHoro mimiTy 3rifHO yMOB  BiamoBigHoro JloroBopy Ta nux [IpaBun;

3.44.9.3. Bwuwmararu Big KiienTa crutati HeyCTOMKH 3riIHO YMOB Takoro Jlorosopy ta IIpaBwui;
3.449.4. B Oynp-sikuii 4ac iHILIIOBATH 3MiHY pO3MIpy JIIMITYy OBepapadTy/KpeIuTHOrO JIMITY B
MEKaxX MaKCHMMajbHOro Jjimity oBepapadty/KpeautHoro mimiTy B MOpAAKy, IepeadadyeHoMy
BIIIIOBIAHUM HoroBopom Tta IlpaBunmamu, a TakoX  BIIMOBUTHCH Bil  HaJaHHS
Osepapadry/KpeaurHoro siMitTy (BCTaHOBUTH Hy/IboBui JimiT OBepapadry/Kpenutauii iMit) 6e3
MOSICHCHHSI TPUYHH;

3.44.9.5. PoskpuBaru iHpopmarito npo KiieHTa Ta Horo KpeauTHY iCTOpIIO B MeXaX I03BOIY,
Haganoro Kiientom 3riqHo ymMoB BiamoBigHoro JloroBopy Ta IlpaBui, a Takox 3a 3rojoro Kiienta
nepenaBatu 1HGOPMaIliIO LIOJI0 CIOXHBYOTO KPEAUTY B MOPSAIKY, BU3HAUEHOMY 3aKOHOM YKpaiHu
«IIpo opranizanito GpopmyBaHHsS Ta 00Iry KpeIUTHHUX iCTOPii» 10 OOpO KPeIUTHHX iCTOpiH, sKe/AKi
BKJIIYCHE/BKIIIOUCHI 110 €TUHOTO peecTpy O0po KpeauTHHX icTopik Ta 10 KpeautHoro peectpy HBY
B TOPSZIKY Ta o0csirax, BusHauennx cr.67 © 3akony Ykpaiuu «IIpo GaHKH i GaHKIBCHKY isTbHICTEY
ta [loctanoBoro IlpaBninas HBY Bim 04.05.2018 p. Ne50 «IIpo 3arBepmkenHs I[lomoskeHHs mpo
Kpenutauii peectp HamionanbHOTro 6aHKy YKpaiHU.

3.45.  OcobumBocTi 00cayropyBanis IloTrounux paxyHkiB, BiTkpuTux B pamkax /lorosopy
00CJIyrOBYBaHHS 3apIIaTHOIO IPOEKTY.

3.45.1. bank B mOpsKY Ta Ha IMiJCTaBi JOKYMEHTIB, Niepea0adeHnx 3aKOHOIaBCTBOM,
BIJIIOBITHO /10 yMOB JloroBopy o0OCIyroByBaHHs 3apIUIaTHOIO MPOEKTY, 3a 3asiBoro Opranizamii /
Knienra (mpu 6e3nocepennbomy 3BepHeHi Kimienta no banky) Binkpusae [loTounuii paxyHOK Ha iM’st
KnienTa s 3aiiicHeHHS 0€3roTiBKOBOTO 3apaxyBaHHS Ha HHOTO 3apOOITHOI IJIaTH Ta iHIIUX BUILIAT
(mam — Buruiatn), Bunyckae ta Hajnae Kiienry IIK ta 3a6e3neuye moxmuBicTs BcraHOBUTH [I1TH-K01
LUIIXOM BifnpaBku 3anuty Ha KH6464/ B Onnaiin-0anky/ OaHKiBchbKUX TepMiHaiax/ B kacax banky, a
TaKOXK 3a0e3medye MOJMIIMBICTh 3/IMCHEHHS po3paxyHKiB 3a OmnepamisiMi, OpOBEACHUMH 3
BukopuctanaM I1K, Ha ymoBax BianosigHoro Jlorosopy.

VY upomy pasi [lorounnii paxynok Ta 1K Kiienta HaOyBaroTh cTaTyc 3apIulaTHUX Ta 0OCIYTrOBYIOTHCS
3a Tapudamu o onepauisx 3 MIATHKHUMHI KapTKaMH U1 3apIUIaTHOTO MPOEKTY.

3.45.2.TToTouHi paxyHKH I 3apaxyBaHHS Ta BUILIATH BUKIIOYHO 3apOOITHOI IUIATH TA IHIIUX BUTLIAT
BIJIKPUBAIOTHCS BUKIIIOYHO Y TPUBHI Ta OOCIYTOBYIOTHCS 32 «JI€OETHOIO CXEMOIO»; MOXKIIUBE TaKOXK
BUKOPHUCTaHHSA «e0eTOBO-KpeaqUuTHOI cxemmu». KilieHT morompkyerscsi 3 THM, mo baHk He
3000B’s13aHUI Ha/laBaTH KPEAWTHI KOWITHU (BCTAHOBIIOBATH JIMIT OoBepApadTy/KpeAUTHUH JiMIT) Ha
nepmy BuMmory Kirienta. bank Mae mpaBo BiIMOBUTH 0€3 MOSICHEHHS MPUYMH y BCTAaHOBJIEHHI
(301IBILIEHH]) JTIMITY OBepapadTy/KpeUTHOrO JiMiTy Ha ymoBax IlpaBui;

3.45.3. Jlns BiakputTs IloTOYHOTO paxyHKy AJIsi 3apaxyBaHHS Ta BUIUIATH BUKIIOYHO 3apo0iTHOI
IU1aTu Ta iHmMX Bumuiat, Kimient y 3asBi-JloroBopi/AHKeTi-3asBU Ha BIIKPUTTS MOTOYHOTO PaXyHKY 3
BHJIaUEI0 EJIEKTPOHHOTO IUIATDKHOTO 3aco0y (TUIaTiKHOI KapTku) y psanaky «lloTounwii paxyHOK
BIIKPMBA€ETHCSI BHUKJIIOYHO JJIs 3apaxyBaHHsS» abo y 3asBl Npo BIOKPUTTA PpaxyHKy B pSIKY
«/lonaTkoBa 1HQOpMalis», y T.4. HUIAXOM MNPOCTABISHHA TpadidHOro mo3HaueHHs («+»/ «V») Ha
MEBHUX MICISIX 3a3Havae, 110 paXyHOK BIJKPHBAETHCS JJsl 0OCIYrOBYBaHHs HaJIXOJKEHb 3apOOiTHOT
TUTaTH.

3.45.4.He pno3BonsieTbess mepekazyBaTh Ha [loTOYHMI paxyHOK, BIAKPUTHHA BUKIIOYHO JUIS
3apaxyBaHHs Ta BUIUIATH 3apOOITHOI IJIaTH Ta 1HIIKUX BUIUIAT OyAb-sIK1 1HII KOILITH.
3.45.5.3apaxyBaHHs BUILIAT 3AIACHIOIOTHCS Ha MiACTaBl oTpuMaHuX Bif Opranizaiii BimomMocTeil Ha
3apaxyBaHHs KOIITIB HA yMOBaX, BU3HaUYeHUX y J[oroBopi 00CIyroByBaHHS 3apIUIATHOTO MPOCKTY .
3.45.6.I1epeopopmrnennss IIK 3ailicHioeTscss Ha mifcTaBi BiAnmoBiaHOT AHkeTH-3asBH Kiienta (3a
oaxxanasaMm Kirienra moganus AHKeTH-3asIBU MoOxKe 3AiMcHioBatrcs Kimientom 3a monomoror CucreMu
Omnnaitn-6ank) abo 3asBu Bix Opranizaumii, y pasi nepeodopmienns 3aprutatHoi 1K BHacminox
3akiHueHHsa cTpoky Aii Takoi [IK. 3asBa moBuHHA momaBaTucsi Oprafizami€ro 3a OJWH MICSIb 0
3akiHueHHs TepMiny aii [TK.

3.45.7.Y Bumnazaky 3ButeHeHHs Korienta 3 Oprani3zanii Ta/abo y BHIIaaky po3ipBaHHs [loroBopy mpo
00CIIyroBYBaHHS 3apILIaTHOTO MPOEKTY Ta/abo oTpuMaHHs mMoBimomiieHHs Bia Opraxizauii, mo Ha
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sapmnatHy [IK Kiienta npunuHserscss HaaXOIKEHHs BHUIUIAT 3a JloroBopoM o0OCITyroByBaHHS
3apruiaTHOTO mpoekTy, [lorounuii paxyHok ta IIK BTpadaroTh cTaTyc 3apIjlaTHHX Ta iX MOAAJbIIE
00CIIyroByBaHHSI NPOBOAMUTHCS 3rinmHO 3 Tapupuum makerom «BmacHuit paxynok Ilpemiym» (y
BUNAJIKY, ko y Kiienra go [ToTOYHOTO paxyHKy y SKOCTI OCHOBHOI Oyna odopmiieHa IUIaTiKHA
kaptka tunny MC World), a6o 3rigno 3 Tapuduum nakerom «Luxury» ta «World Elite» (y Bunanky,
skmo y Kimenrta 1o [ToTouHOTO paxyHKy y SIKOCTi OCHOBHOI OyJiia oopmiieHa TUIaTiKHA KapTKa TUITY
MC World Elite a6o Visa Infinite), a B ycix iHmmx Bunaakax 3rigHo 3 Tapudaum nakeroM «3pydHo
3HIMaTH» 711 KapTOK BiAnoBigHoro TNy (sAKmmo y Kimenra 1o [ToTouyHOTO paxyHKY y SIKOCTI OCHOBHOT
Oyna odopmiieHa miuaTi>KHa KapTKa 3 o3HaKow «Bnacumii Paxynok», «®@opa Club» abo kapTka THILY,
mo He nependbadenuit TII «3py4HO 3HIMaTH», OOCIYrOBYBaHHS MPOBOAMTHCS 3TIIHO TapudiB IS
kaptok Ty Debit MC Standard / Debit Visa Classic TII «3py4no 3nimarn»). 3miHa tapudis
BiIOYBA€ThCSA HE pPaHIIIe HACTYMHOrO OaHKIBCBKOTO JHA (SKIIO 1HIIUH TEpMiH HE TependadeHui
BiANOBiTHIM JlOrOBOpOM OOCIIyrOBYBaHHS 3apIUIATHOTO MPOEKTY) 3 MOMEHTY OoTpuMaHHS baHkom
noBimomiieHHs: Bixg Opranizamnii /Kimenra abo TperTix oci0 HUIIXoM, mepeada4eHUuM BiATOBIIHUM
JloroBopoM Ta / a6o uumu IlpaBunamu.

3.45.8.Y Bumanky BiacyTHOCTI omepauiii mo [Torounomy paxynky Kiienta Ha mpotssi ocraHHIX 3
MicsmiB Ta/abo skmo tepmin Aii ycix [IK mo ITorounoro paxyHky 3akiHYMBCs OuTbIIe sIK 3 Micsi 3
nati anymoBaHHs octaHHbol [IK, bank mae mpaBo BiaMiHUTH 3apruiaTHui cratyc [loTOYHOTO
pPaxyHKy Ta MPOJOBKUTH 00CIyroByBaHHs Takoro Ilorounoro paxyHky 3rigHo 3 TapupHuM nakeTom
«3pyuno 3HiMatu» abo Tapuduum nakerom «Bracumii paxyHok [Ipemiym» a6o Tapuduum makerom
«Luxury» ta «World Elite» 3rimHo ymoB myHkty 3.45.7.

3.45.9.Buknaneni B m.m. 3.45.7. ta 3.45.8. [IpaBui icToTHI yMOBH BiAmnoBiiHOTO JloroBopy, iX 3MiHH,
OCKUTBKM 1X MOXJIMBO BH3HAYHTH HA MOMEHT ykiajeHHs JloroBopy,e moromkenumu KiieHTom Ta
bankom B Mmoment aknenty Knientom ITy6niunoi npono3umii (ux [Ipasun)/ 3assu-/orosopy, 1aToro
MOTO/DKEHHST BKa3zaHOi icTOTHOI ymMoBH JloroBopy € mara akuenty Kiientom [lyGmiunoi mpomosuiii,
JaTOI0 HampaBlieHHs iHopMarii mpo icToTHi ymoBu JloroBopy Ta ix(ymMoB) 3MiHY Ta JAaTolO
MOTO/DKEHHSI BKa3aHMX 1CTOTHUX YMOB JloroBopy € mara ykiagaHHs BianoBigHoro JJorosopy.
3.45.10. Y Bunaaky Btpatu Aitouoi [IK Kuient ( micng HeraiiHoro moBiomiieHHs banky mpo ¢axt
Brpatu IIK) mae wmoxnuBicte mnepeopopmutu [IK Ha migcraBi BiAmoBiIHOT AHKETH-3asBU (3a
O6axanHaM KiieHTa nmoganHs AHKeTH-3asBH MOXe 3ailicHIoBaTHCs KitienToM 3a onomororo Cucremu
OmnnaiiH-06aHK).

3.46. OcobuBocti ob0cayropyBanHsi IlorouHnx paxyHkiB, BigkpuTux B pamkax Jlorosopy
0aHKIiBCbKOIr0 PaXyHKY Ha 00CJIYyrOBYBAHHS KOPIMOPATHBHUX ILIATI)KHHX KapTOK

3.46.1.banK B MOPSIKY Ta HA MiJCTaBi JOKYMEHTIB, MepeI0auYeHNX 3aKOHOIAaBCTBOM, BinkpuBae [P,
Bunyckae Ha Hajgae J[lepxaremo KIIK koprmopaTuBHY maTbkHY KapTKy Ta 3a0e3nedye —3a
HeoOX1AHOCTI- MOXJUBICTh BcTaHoBIeHHS Kmientom IIIH-kony Ta B momanmpmioMy - 3A1HCHEHHS
pO3paxyHKiB 3a omepauisMmu, npoBeneHMMH 3 BukopuctanHsM KIIK, Ha ymoBax ykiajaeHoOro
JloroBopy 6aHKiBCbKOTr0 paxyHKy Ha oOciyroByBanHs KIIK.

3.46.2. I1P moxe BiKpuBaTHCA y HalioHaJIbHIN abo iHo3eMHHMX Bamtorax. Jlo IIP 3 BukopucrtaHHsim
KIIK B HamioHanbHIA BajioTi 3a 3asBOIO MPO BiAKpUTTA paxyHKy KiieHTa Moke OyTH BIAKPHUTHIA
TIIBKH OJIMH PaXyHOK B 1HO3€MHIH BaJIOTI.

ITP o6cyroByeThes 3a «1€0€TOBOO CXEMOI0» a00 3a «1e0eTOBO-KPEAUTHOIO» CXEMOIO.

3.46.3.I1P, Bimkputuii B pamkax JloroBopy OaHKiBCBKOTO paxyHKy Ha oOciyroByBaHHs KIIK,
BUKOPHUCTOBYETHCS BIAMOBIIHO JO PEXUMY IOTOYHOIO pPaxyHKY 3 ypaxXyBaHHSIM HACTYIMHHMX
00MeKeHb, YCTAaHOBJICHIX YHHHUM 3aKOHOIABCTBOM:

3.46.3.1.Komru 3 [P He MoxyTh OyTn Bukopuctani 3a jgornomororo KIIK mis Buriatu 3apoOiTHOT
I1aTH, 1HIIMX BWIUIAT COILIAJBHOTO XapakTepy, pO3paxyHKIB 3a 30BHIIIHBOTOPTOBEIbHUMHU
JI0TOBOpaMH (KOHTPAaKTaMH ), 311HCHEHHS 1HO3eMHHX 1HBECTHLIN B YKpaiHy Ta IHBECTHULIIN PE3UICHTIB
3a 11 Mexi.

3.46.3.2.Komru 3 [1P B iHO3eMHil BayitoTi MOKYTh OyTH BUKOpuUCTaHi 3a fonomoroto KIIK BukitouHo
IS
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-0JIep)KaHHS TOTIBKH 32 MeXaMH Y KpaiHu I OTUIATH BUTPAT HA BIAPSKCHHS,

-3JIHCHEHHS PO3PAaXyHKIB Y 0€3TrOTIBKOBIH (opMi 3a MexamMu YKpaiHH, sKi TOB'sI3aH1 3 BUTpaTaMu Ha
BIPSA/DKEHHSI Ta BUTPAaTaMM IPEICTAaBHHUIIBKOTO XapakTepy, a TaKoX Ha OIUIATy eKCIUTyaTalliifHUX
BUTpAT, MOB'SI3aHUX 3 YTPUMAHHAM Ta MepeOyBaHHSAM MOBITPSHUX, MOPCHKUX, aBTOTPAaHCIOPTHHUX
3aco0iB 3a MexaMH YKpaiHu, BIAMOBIAHO 10 yMOB KoJeKkCy TOProBensHOr0 MOpEIIaBcTBa YKpaiHu,
[ToBiTpsiHOTO KOAEKCY Ykpainu, KonBeHIi mpo MDKHapOJHY LMBUIBHY aBialiro, MixHapoHOT
KOHBEHIIIT PO TOPOKHIH pyX.

3.46.4. KoHTpoJIb 32 pyXOM 1 IIIbOBUM BUKOpPUCTaHHSAM KomTiB 3a 1P, Binkputum B pamkax JloroBopy
0aHKIBCBKOTO paxyHKy Ha obOcimyroByBanHs KIIK, 3iHCHIOETBCST BiacHUKOM [I1P-cy6’exTom
rOCIO/IapIOBaHHS.

3.46.5. Ilpu 3miHi crincky noBipenux oci6 3a KIIK, B T.4. 3BiIbHEHHS 3 pOOOTH Takoi 10BipeHOi 0co0H,
ska Oyma epxxarenem KIIK, Bnacauk I1P 3000B’s13aHuii poTarom 3-X OaHKIBCHKHX JHIB HaJaTH 10
banky noxymenTtHn, HeoOXximHi ans odopmienns ta Bumaui KIIK ixmiit moBipeniii ocobi (B T.u.
iHdopmarIliro mpo 3BUIBHEHHS JTOBIPEHOI 0COOHM, MUCHbMOBY AHKETY-3asBy Ha 3aKPHUTTS/aHYITFOBaHHS
KIIK) ta moBepuyrn KIIK, mo Bumana moBipeHili 0cobi, 1o 3MiHIOEThCS, 10 baHKy, a y BHMajKy,
koiu KIIK nemosxnuBo nepenatu y bank, HampaBuTH nucbMoBe noBiomiieHHs y bank mpo ii BTpary.
3.46.6.Binacuuk I1P- cy0’ekT rocrmomaproBanHs (ropuaudHa ocoba, (i3udHi 0coOH, sKi 3MIHCHIOIOTH
MiIPUEMHUIBKY JISTIBHICTh, HE3aNeXKHY mpodeciiHy MiIbHICTH), 3 SKUM ykiaaeHo Jlorosip
0aHKiBChKOTO paxyHKy Ha oociyroByBanHs KIIK, Hece moBHY BiNOBiNANbHICTH 32 BAKOHAHHS YMOB
JloroBopy 6ankiBcbkoro paxyHky Ha oocimyroByBanHs KIIK Ta nux IlIpaBun, a Takox 3a Bci onepariii 3
KIIK, mo Oymu 3mificHeH] 10 MOMEHTY 3aKiH4YeHHs TepMminy aii JloroBopy (abo ¥oro po3sipBaHHS) Ta
noBepHenHsa KIIK banky, Ta mo 3akinuenni 45(Copoka m’sTu) IHIB 3 AHS 3aKiHYEHHsI TEPMIiHY il
JloroBopy 6aHKiBcbKOTO paxyHKy Ha obciayroByBanHs KIIK abo iioro po3ipBaHHsL.

Brnacnuk [1P-cy6’exT rociogaproBanss (ropuanyHa oco0a, ¢pizuuHi 0coOH, sKi 3M1HCHIOIOTH
MiAMPUEMHHUIIBKY ISUTBHICTD, HE3JICKHY MpodeciiHy MisUIbHICTB), 3 SKHUM yKiaaaeHo Jlorosip
OaHkiBChKOTO paxyHKy Ha obciyroByBanHsa KIIK, 30008 s3anuii moBepuyru KIIK no Banky, sikimo y
HBOTO 3 SIBWIMCH CYMHIBH HIOZI0 CBOIX MOJJIMBOCTEH BUKOHYBaTH YMOBH JloroBopy OaHKIBCHKOTO
paxynky Ha oOciyroByBaHHs KIIK. Bnachuk [IP-cy0’exT rocmomaproBaHHs (ropuauyHa ocoba,
¢bi3uyH1 0cO0H, SKI 3AIMCHIOIOTH MIAMPUEMHHUIIBKY JiSIbHICTD, HE3AJICKHY MPOdECiiitHy TIsIbHICTD),3
SAKUM yKiazneHo Jlorosip 6aHKIBCbKOro paxyHKy Ha oOciyroByBaHHs KIIK, BinmikomoBye Bci 30UTKH,
AKHX 3a3Hae baHk 3 ioro BUHU, a00 3 BUHM YIIOBHOBaXXEHOT HUM J0BipeHo1 ocobu-nepxkarens KIIK.

3.47 ITocayra SMS-info.

3.47.1.B pas3i sikio KimienT 6axkae ckopucraTuch mociayroro SMS-info, Bin nonae 1o banky Hane:xHIM
4uHOM OopmileHy AHKETy-3asiBy Ha MiAKIOUeHHs 10 mociayrn SMS-info/obupae Taky mocnyry B
3asBi-Jlorosopi 3a okpeMoro mociyrorw banky/ obupae taky mocnyry B OniaitH-0aHKy/00upae Taky
HOCIYTy IUIIXOM J3BiHKa oneparopy KonrakrHoro-Llentpy. ITocnyra SMS-info Hamaetbes nuisixom
BIAMpaBKU  1H(OPMALIMHUX TOBIIOMJIEHb Ha MOOUIBHUHN TenedoH, MiJKIIOUEHUN 10 OyAb-sKOTo
YKpaiHCBKOT'O OIepaTopy MOOIIBHOIO 3B 53Ky, @ TAKOXK 1HO3EMHHX MOOUIBHUX ONEepaTopis.
3.47.2.TTocnyra SMS-info miakmodaetses o I1K, Homep sikoi BkasyeTbest Kitientom B 3asiBi-JloroBopi
/B AHKeTi-3asBl Ha MiAKIIOYEHHs 10 mociayrd SMS-info abo Bkazanuii KitieHTOM mpu 3BepHEHHI 110
KoHtakT — nexrpy.

3.47.3.IToctyra SMS-info nependavae HafaHHS HACTYITHUX TTOBIIOMJICHB:

- TOBIIOMJICHHS MPO YCHIIIHE MiIKITI0YeHHs mociayru SMS-info;

- TIOBIJOMJICHHS IPO OIEpalil0 — MOBIIOMIIEHHS MPO YCIHIIIHO 3aBEpIIEHY ONepalilo OTPUMaHHS
TOTIBKOBHX KOUITIB y OaHKOMATI, MJIaTIKHOMY TepMiHali, pO3paxyHKy B TOPrOBO-CEpPBICHIA Mepexi,
nonoBHeHHs [loTouHOro paxyHky, 3aificHeny 3a gonomororo [IK, 1o sxoi migkimouena nociyra SMS-
info;

- TIONepeKeHHs NMpo 3aKkiHYeHHs cTpoky Aii [TK — noBigoMieHHs HajcunaeThes 3a 14 AHIB Ta B I€Hb
3akindeHHs ctpoky il [1K, 1o sxoi migkmodena mociayra SMS-info;

- TOBIIOMJIEHHS Npo 3MiHy Oamancy IloTouHOro paxyHKy — MOBIIOMJIEHHS PO TOMOBHEHHS
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(3apaxyBanHs) a00 criucaHHs rpomoBux kKomTiB 3 [ToTounoro paxynky 6e3 Bukopucranss [1K;

- 1HII 3 METOI0 1HPOPMYBaHHS,

- TOBIIOMJICHHS PO 3aKiHYEHHS TepMiHy nii mociayru SMS-info.

3.47.4.0nununero  mociayru "SMS-info" BBakaeThcst HamanHs bankom KitieHTy MOBiZOMJIEHB,
3a3HaueHux B M. 3.47.3 nwmx IlpaBun, 3a omnieto IIK KiieHTa, BU3HAYEHOIO OJHUM i3 CHOCOOIB,
3a3HaueHuX B 1. 3.47.2. mux [IpaBui, ctpokoM Ha 1 MicsIlb.

3.47.5.Tekct moBiAOMIICHHS BKJIFOYA€E B ceOe, 30Kpema:

- Homep 11K — 3a3naueni nepuii 4 Ta octanui 4 nudpu Homepa I1K;

- Yac Ta JiaTa BUKOHAHHS Onepariii;

- Ha3Ba TOPriBeIbHO-CEPBICHOI TOYKH, aipecy OaHKOMATa;

- CyMa omeparii;

- 0ajaHC — cyma IpOIIOBHX KOINTIB Ha PaxyHKy miciisi BUKOHAHHS Orepartii.

3.47.6.B po3yminni mumx I[IpaBun moBimoMIICHHs, HampaBlieHi baHkoM 3a HOMepamMu MOOUTHHHX
tenedoHiB, sIKi 3a3Ha4yeHi B AHKETI-3asBi Ha HiAKIOYeHHS 10 mocayru SMS-info/3assi-/lorosopi, €
HAJIC)KHUM BIIPABICHHSAM MOBigoMieHb KimieHTy.

3.47.7.CTpoku TOCTaBKU MOBIOMJICHb MpO OIepallii i MoBiqomiieHb Mpo 3anuiok Ha [lorounomy
paxyHKy 3ajJekaTh BiJ MOXKIMBOCTEH OIepaTopiB MOOUTBHOTO 3B'SI3Ky HA MOMEHT 3JiHCHEHHS
omepariii no [loToyHoMy paxyHky abo BiANpaBKHU 3amuTy Mpo 3aiuuiiok Ha IloTouHOMy paxyHKYy.
[ToBimomnenust ¢opmyroTbcss baHkoM ais BignpaBKu Ticis 3AiCHEHHS omepamii abo micus
otpumanHs Bif KiieHnTa 3anuTy npo 6anaHc paxyHKY (3aJIMIIOK HAa PaXyHKY).

3.47.8.KimieHT €aMOCTIHHO KOHTPOJIIOE SIKICTh OTpuUMaHoi 3a jgomnomorot I[lociayrm SMS-info
iHdopmallii, Ta y BHUIAAKy HE3aJ0BOJIEHHS sKicTIO abo HeoTpuManHsa iHopMmarii, Kiient
3000B‘s13aHMi TOBiqOMUTH baHk 3a TenmedoHoM KOHTakT-IIEHTPY, Ta CaMOCTIMHO 3MIHCHUTH HOBY
crpoOy oTpumanst mociayrd SMS-info abo BiaMoBHUTHCS Bif Hel.

3.47.9.11pu HeoTpuMaHHi iH(GOPMAIIIfHOTO TOBITOMIICHHS BiJ BaHKy Ipo MiAKIIIOYEHHS 10 TTOCIYTH
SMS-info mpotsrom 2-x pobGoumx HiB 3 gatkd odopmiieHHS Tocayrd, KiieHT 3000B’s3aHui
3BepHYTHCH 10 banky 3a TenmedoHoM KOHTaKTHOTO NEHTPY JJIsi BUSIBICHHS Ta yYCYHEHHS MPUYUH
BiJICYTHOCTI MOB1/IOMJICHb.

3.47.10.KiieHT 3000B‘SI3y€THCS CAMOCTIHHO BiJNIMOBIATH 3a TpAIe3/lIaTHICTh KaHATIB 3B S3Ky, SKi
3a0e3neuyroTh oTpuMaHHs KTieHTOM MOCIyru BiIMOBIAHO O YMOB AHKETY-3asBl Ha MIAKIIOYEHHS 10
nocinyrd  SMS-info/3asBu-/loroBopy, a TakoX CBO€YaCHO OIUIAYyBaTH TMOCIYTH OIEpaTopiB
MOOUTBHOTO 3B*SI3KY.

3.47.11. KiienT 3000B‘s3aHWIA CaMOCTIHHO KOHTPOJIOBATH KOJIO OCI0, sKi MaloTh JOCTYN IO
MOOLTBEHOTO TeNeOHY, a TAKOXK MOPSIIOK Ta IIJISTXH BUKOPUCTAHHS OTPUMAHOT 32 JOMOMOTOI0 MTOCIYTH
SMS-info indopmartii.

3.47.12.0mnara mocnyr SMS-info 3aificuioersest Kitienrom 3rigno 3 Tapudamu basky, 1o mifoTh
Ha JaTy oriatu nociayru SMS-info.

3.47.13.Y Bunaaky BiacyTHOCTI oneparliil 3a [lorounum paxynkom KiieHTa mpoTaroM KajleHAapHOTrO
Micsis HapaxyBaHHs KoMmicii 3a mociayru SMS-info 3a Takuit Micsiib He 3TiHCHIOETHCS.

3.47.14.bauk wHamae Kiienty mocayry SMS-info 3 nmus noganus Kiientom AmHKeTH-3asBM Ha
migKIroueHHs 10 mocayru SMS-info/ o6panns mociyru B 3asBi-/IoroBopi 10 JHS OTpUMaHHS BiJIMOBH
KrienTta Big mocnmyru 3a BiAMOBiIHOK 3asiBOIO, BCTaHOBIEHOI bankom ¢dopmu, abo 10 TPUHAHATTS
bankoM pitieHHs po BiMOBY Bij HamaHHs nocayr SMS-info Kiienty B nopsinky nepenoadeHoMy B
1ux [IpaBuiax, abo 10 JHS 3aKiHYCHHS CTPOKY HagaHHs mociayru SMS-info.

3.47.15.KmienT Mae mpaBo B Oyab-sIKMH Yac BIIMOBHTHCS Bif oTpuManHs mnociayru SMS-info 3a
BiJIMOBIAHOIO-(MMH) 3asBOIO(-aMu ).

3.47.16.bank 6e3 0/TaTKOBUX IMUCHMOBHUX ITOBIIOMJICHb MA€ MPaBO MPUITUHUTH HaTaHHs mocayr SMS-
info y Bunanky mnopymenns Kiientom ymoB nux IlpaBun ta/abo y pa3si po3ipBaHHS/TIPUITHHEHHS ii
BinnoBigHoro Jlorosopy 3a mpoayktom banky. Ilpu npomy bank B aeHb BiAMOBH BiA MHOCIYTH
Hajcuinae Kimenry ingopmariiiHe NoBiZoMIIEHHS TIpo 3aKiH4eHHs il nociayru SMS-info.

3.47.16.1.Y pasi BigmoBM baHKy BiJ HamaHHS TOCIYTH Yy 3BS3Ky 3 mopymieHHs KiieHTom ymoB
BiAnoBigHoro JloroBopy/po3ipBaHHAM/IPUNMHEHHSAM Jii Takoro JloroBopy 3 mi€i mpuuuMHH 32
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iHimiaTiBol0 baHKy, TpomoBi komTH, mo Oymu cruadeHi 3a mnociayry SMS-info, Kiienty ne
MOBEPTAIOTHCS.

3.47.17.Y Bunanky Oaxanns KiieHTa MOHOBUTH OTpUMaHHS Mociyr, KIli€HT MOBHMHEH CaMOCTiIHHO
3‘ssBUTHCS B baHK Ta 3alIOBHUTH HOBY AHKETY-3asBY Ha MiAKIIOUCHHS 10 mociayrn SMS-info.
3.47.18.bank HEe Hece BIAMOBITAIBHOCTI Ta HE HAJAE€ TapaHTIM HAJEKHOI, CBOEYACHOI, SKICHOI
JOCTaBKU TIOBIIOMJICHb BiAMOBITHO 10 AHKETH-3asBH/3asiBU-/[0roBopy Ha MiAKIIOYEHHS 10 MOCIYTH
SMS-info ta nmx IlpaBun 3a gomoMoror mociayr —iHGOpMalidHUX MOBIJOMIICHb, a TaKOX HE
Bi/IMOBIIa€ 3a 30epekeHHs KoHDiaeHiitHoCTI iHpopmarii o [ToTouHOMY paxyHKy, 10 TIEpeIa€ThCA 3
BUKOPHUCTaHHAM 3a3HAa4eHUX 3aco0iB 3B‘sa3Ky. Takoxk, baHk He Hece BiINOBITANBHOCTI 3a
HeoTpuMaHHs KitieHTOM moBinoMieHs, 0 HaacuialThes bankom mif yac Haganus Kiienty mociyr
SMS-info BiamoBinHO 10 AHKeTH-3asBH/3asBu-JoroBopy Ha miakitodeHHs 10 nociyru SMS-info ta
nux [lpaBwii, Ta/abo HecaHKIIOHOBaHE po3roJiomeHHs iHdopMmamii mo [loTouHoMy paxyHKy, IO
MICTHTBCS B €IEKTPOHHHX MOBIIOMIICHHSX baHKy, y TaKuX BHUIIaAKax:

- He3alexkHl Bin baHKy Hempare3maTHICTh, MOMIKOPKEHHS, 3001 a0o0 1HIN HEAOJIIKH B POOOTI
30BHIIIHIX CUCTEM OOpOOKH 1 mepenadi gaHux, Ta/abo 3001 B poOOTI TeIePOHHUX MEpEXK 3araabHOro
KOPHUCTYBaHHS Ta/ab0 MOOLIBHOTO 3B’53KY, KaHAJIB 3B 53Ky, [0 BUKOPUCTOBYIOTHCS MiJ] 4ac HaJlaHHS
nociyr SMS-info, y Tomy 4ucni BHacnigok Hecruiatu Kiientom nocityr [HTepHeT, mociyr MoOUTbHIX
OTIepaTopiB;

- BTpaTa KilieHTOM MOXXIIMBOCTI KOPUCTYBaHHA MOOUTBHUM TelIeOHOM (HE3aJIeKHO BiJl IPUYHH);

- BTpara Kiientom MobinbHOTrO Tenedony ado iforo nepenavya Kiientom tperiit ocoOi;

- 1HIII BUMaJKd HEMOXXJIHMBOCTI BimmpaeieHHs bankom Ta/abo orpumanHs Kimi€eHTOM eneKTpOHHHX
NOBIJOMJICHb ~ KaHAJaMH  3B‘sI3Ky, BH3Haue€HHMMH AHKETOI0-3asB00/3asBoro-/loroBopom  Ha
nigKoueHHst 10 nociayru SMS-info ue 3 Bunu banky.

3.47.19.KnieHT MOTOMKYEThCA, IO €IMHUM JIOKa30M HalexHoro HaganHs bankom Kiienty mocmyr
SMS-info (ix oOcsriB Ta y BIINOBiJHI CTPOKH) € BiJIOBIJHI €JICKTPOHHI 3alMCH B EJICKTPOHHIH
Mepexi banky npo ¢hopMyBaHHS Ta BIAMPABICHHS MOBIJOMIICHHS BIIMOBIAHO 10 YMOB AHKETH-3as1BU
Ha MigKIoYeHHs 10 mociayrd SMS-info ta mwmx IlpaBui. 3a3HaveHi MOBIIOMIICHHS BBaXKAKOThCS
TaKUMH, L0 MiUIAraroTh oruiati 3rigHo 3 Tapudamu banky, He3anexHo B (akTy Ta yacy ix
otpumanHs KiieHntoMm.

3.47.20.KrnieHT noBuHeH noBigoMiATH baHk mpo Bci 06CTaBUHM, 1110 MOXKYTh BIUIMHYTH Ha CBO€YACHE
Ta siKicHe HagauHsa barnkom mociayr SMS-info.

3.48.ITocayra «Hakonuakay». [lponykr «bank Baacumii PaxyHok»

3.48.1. ITocayra «Hakonmiika»

3.48.1.1. AxtuBanis mnocnyru «Hakomwikay 3miiicHIOEThCSI KITiEHTOM BHKIIIOUHO dYepe3 CHUCTEMY
OmnnaitH-6aHk U1 Oyab-skoro akTuBHOro Ilorounoro paxynky 3 BukopuctanHsaMm IIK Kumienrta. o
onHoro Ilorounoro paxyuky Kiienta Mmoxke OyTu akTHBOBaHO Jekiibka «Hakonunok». MakcumanbHa
KUTBKICTh aKTUBHUX paxyHKiB «Haxonuika» y oqHoro Kiienra — 10.

3.48.1.2. Tapudu 3a 1i€r0 MOCITYrol0 BKa3YIOThCS y Tapu(HUX TaKeTax M0 KapTKoBUX IIpomykTiB
0aHKYy.

3.48.1.3.Kniiear moxe momnoBHIoBatHn PaxyHok «Hakomwnka» 3 Oyab-skoro cBoro IlotodHoro
paxyHKy, 70 sikoro icHye akTuBHa [IK, sKm0 1 MoxnuBicTh nepeadauena Tapupuum naketom. [lpu
3apaxyBaHHl KomTiB Ha PaxyHok «Hakomuika», 3MeHmryerbcsi ButpatHuii mimiT 3a [loTounmm
PaxyHKOM.

3.48.1.4 KimieHT MOXe CITUCYBaTH T'POMIOBI KOMTH 3 «HaKOMWIKI» Ta TOMOBHIOBATH OYAb-SIKHI CBil
[Torounuit paxyHoK, 10 sikoro icHye I1K, sxio us MoxIuBicTh nepeadadeHa BignoBiqHuM Tapuduum
nakeroM. [lpu cnucanni komTiB 3 Paxynky «Hakomuikay, 30utbliyeTbcs BuTpatHuit miMiT Ha
[TorouHoMy paxyHKY, Ha IKMUI 3apaxOBYIOTbCS TaKi KOILITH.

3.48.1.5.VYci nmepekas3u Ha PaxyHok «Hakonmikay/crincanns 3 Paxynky «Hakomwmikay 31iHCHIOIOTHCS B
pexuMi  OH-MalH nUIAXoM HajgaHHAM Kiientom 1o banky [lucraHimiitHoro posmopsiakeHHs.
BinobpaxkeHHss 1ux omepauiid y nporpaMHomy 3abe3neueHHi baHka (B TOMy 4uCii 1 y BHUIIMCKaXx)
BiIOYyBa€ThCS HE Mi3HIlIE pOOOYOro JIHs, HACTYITHOTO 32 JHEM 31MCHEHHS TPaH3aKIIii.
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3.48.1.6.Cyma KkomTiB, sika 00iKOBYeThCs HAa PaxyHky «Hakonmiika» € HeIOCTYIHOIO JUist 31CHEHHS
oTiepalliil OIJIaTH 3a TOBApH, pOOOTH Ta MOCIYTH a00 3HATTS FOTIBKH Yepe3 MJIaTIKH1 TPUCTPO.
3.48.1.7.lns1 MOXKIIMBOCTI BUKOPUCTAHHS KOIITIB, sIKI 00JIKOBYIOThCSI Ha Paxynky «Haxommikay ams
3MIMCHEHHST Omeparliii ormaTu 3a TOBapH, pOOOTH Ta MOCAYrd ab0 3HATTS TOTIBKM 4epe3 IUIaTiXHi
npuctpoi Kiient Bumnse nii, nepenbaueni n.3.48.1.4 IlpaBun (cmmcye TpomIOBI KOIITH 3
«Haxonunkuy» Ta monoBHIOe [1loToYHMI paxyHOK).

3.48.1.8.3a pyxom rpomoBux komTiB Ha Paxynky «Hakonmnka» KiieHT mMoxe chopmyBatu oxpemy
BUITUCKY.

3.48.1.9.HapaxyBaHHs TMpPOLIEHTIB Ha 3aJIMIIOK KOImTIB Ha PaxyHky «Hakomuikay 3milCHIOETBCS
IIOMICSIMHO 3@ BIJICOTKOBOK CTaBKOIO, BKazaHow Yy Tapudax, mpu LpoMy IHpH pPO3paxyHKY
3aCTOCOBYETHCS (DaKTUYHA KUIBKICTH JHIB y MicsIi Ta (pakTUYHOT KUIBKICTH JHIB y poui — 365 (mis
BUCOKOCHOTO POKy-366). [Ipu po3paxyHKy NpOIEHTIB Ha 3aJIMIIOK KOIITIB HAa PaxyHky «Hakommika
BpPaxOBYEThCS JEHb 3apaxyBaHHS KomTiB Ha PaxyHok «Hakommika» Ta HE BpaxOBYEThCS JI€Hb
cnvcaHHs kowTiB 3 Paxynky «Hakomnunkay.

3.48.1.10.Bunnata HapaxoBaHMX NPOICHTIB 3AIWCHIOETHCS B OCTaHHIM ONepamiiHuN JeHb MiCSIIA.
Cyma mporeHTiB, micis yTpuMaHHs baHkoM mnepenbaueHMX 3aKOHOJABCTBOM II0OJIATKIB, iiie Ha
nonoBHeHHs Paxynky «Haxonmnkay.

3.48.1.11.1Ipu 3akpurrti [loTOyHOrO paxyHKy yci akTHBOBaHI 10 1bOTro IloTOYHOrO paxyHKU
«Hakonmnka» 3akpuBaioThes. [Ipy 1bOMY 3aNMIIKM HA HUX MEPEPaxOBYIOThCS HA TOMOBHEHHS
IToTouHOrO paxyHKy, 710 IKOTO BOHM aKTHBOBAHI.

3.48.2. IIpoaykt «bank Bnacuuii Paxynox»

3.48.2.1. ITocayra OBepapa¢t/Kpeauruuii jgimit

3.48.2.1.1.YmoBu J[loroBopy Osepapadty/KpenutHoro mnimity,BukianeHi B nux [IpaBunax,
posnoBciomkyoThess Ha JloroBip OBepuapadry/Kpemutaoro mimity B pamkax Ilpomykry «bank
Brnachuit PaxyHok» B TOBHOMY 00CsI31.

3.48.2.1.2.0¢00.11Bi m0J10KEHHS:

3.48.2.1.2.1. Kuienr crmumauye  baHky — mpoueHTH — Ta  KOMicli 32 KOPUCTYBaHHS
OBepapadpTom/KpenuTHum JiMITOM 3a CTaBKaMH Ta B po3Mipax, siki 3a3HadeHi B Tapudax. [Ipouentu
3a kopuctyBanHs OBepapadrom/KpeautHum nimMiToM HapaxoByroTbess bankom y Bamoti [loTounoro
paxyHKy HIOZCHHO, Ha CyMy BHUKOPHCTAaHHMX KOIITIB CTAHOM Ha KiHEIb KOXXHOTO THS BUXOASYH 3
(akTHUHOI KUIBKOCTI JHIB B Micsli HapaxyBaHHs, Ta 360 ausmu B poui (¢pakt/360). HapaxyBaHHs
MIPOLIEHTIB Ha 3aboproBaHicTh 3a OBepapadrom/KpeauTHUM JIIMITOM 3A1MCHIOETbCA y MPOLEHTaX
piuHux. Y BUNajky, skmo B Tapudax banky npouenTtu 3a kopuctyBanHs Oepapadrom/Kpeautaum
JIMITOM BHM3HAYEHO Yy MPOILIEHTAX 3a KaJCHAAPHUI MICSIb, TO CTaBKA B MPOIEHTAX PIYHUX JOPIBHIOE
CTaBLll TNPOLEHTIB 3a MicCsIb, [0 MOMHOXeHa Ha 12 ([IBanaausare). Ilpum HapaxyBaHHI NPOLIEHTIB
BpPaxOBYEThCS JICHb BUHHKHEHHS Ta HE BpaXxOBYEThCA JCHb IIOBEPHEHHS 3a00proBaHOCTI 3a
OsepapadTom/KpenuTHIM JTiMITOM.

3HIKEeHa MPOIIEHTHA CTaBKa 3a KopucTyBaHHA OBeprapadToM/KpenuTHUM JTiMITOM BCTAHOBIIIOETHCS
OpOTSroM TinkroBoro mepioxy. [ligproBuii mepionq — 1me mepiofg  Yacy KOPHUCTYBAaHHS
OBepapadrom/KpeauTHUM JTIMITOM, MakCUMaibHa TpuBamicTh sikoro 62 (IllicTecsat aBa) mui. Bimmik
KO)KHOTO MIJIbITOBOIO TEpiojly pPO3MOYMHAETHCA 3 JHS Ha TI0YaTOK sKoro Oyma BiJCYTHS
3aboproBanicth 3a OBepapadTom/KpeauTHuM JTIMITOM, a Ha KiHEIb JHS HasBHA 3a00pTOBAHICTH.
KinpkicTh NUIBroBUX MepiofiB mpoTsaroM Aii BiamoBigHoro JloroBopy He oOmexkeHa. Po3mip Takoi
CTaBKH 3a3HavaeTbes B Tapudax.

3.48.2.1.2.2. B pa3i, skmio KiieHT He 3aiiCHUTH MOBHOTO TMOTalIeHHs 3a0oproBaHocTi 3a JloroBopom
MPOTATOM MUIBIOBOrO TMepiony, baHk 37ilicHIOE TNepepaxyHOK MpPOLEHTIB B JE€Hb 3aKIHUEHHS
MUTBFOBOTO MEpioay 3a PIYHOIO MPOLEHTHOK CTAaBKOIO, MOYMHAIOYM BiJ| JIaTH BUHUKHEHHS TaKol
3a00pPTOBAaHOCTI.
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3.48.2.1.2.3. Jlist 3HIKEHOI MPOIEHTHOI CTaBKH HE TOIIMPIOETHCS HAa YaCTUHY 3a00proBaHOCTI, IO
Oyra BU3HaHa MPOCTPOUEHOIO 3TiTHO yMOB [loroBopy Ta mux [Ipasur.

3.48.2.1.2.4.CrinaTa npoIEeHTIB Ta KOMicCiii, HapaxoBaHMX 3a KopucTyBanHa OBepapadrom/Kpeauraum
JIMITOM MPOTATOM KaJICHAAPHOTO Micslls, 3iiCHIOEThCs y BamtoTi OBepapadry/KpenutHoro nimity B
ckinagi OMII momicsiuHO 3 MEpIIoro MO OCTAaHHIM JeHb MicAlld HAaCTYIHOTO 32 MICALIEM, B SKOMY
BiIOYJIOCS HapaxyBaHHS, SKINO IHINWHA CTPOK JJIA iX CIIaTH HE BcTaHOBIeHWH B Tapudax abo y
BignosigHoMy JloroBopi 3a IIpogykrom baHky, a Takoxk B J€Hb OCTaTOYHOTO TIOBHOTO TTOBEPHEHHS
OBepapadty/KpeauTHoro giMiTy

3.48.2.1.25. Buecenns OMII, B T.4. clulara TNpPOLEHTIB Ta KOMICIH 3a KOpPUCTYBaHHS
OBepapadTom/KpenuTHUM TIMITOM 3A1HCHIOETbCS NUTSIXOM MonoBHEeHH [lo3nuanbaukom Ilotounoro
paxyHKy B cymi, gocratHid s cmmatd OMII, B T.4. TpOIEHTIB 32 KOPUCTYBAHHS
OBepapadTom/KpeauTHUM JTIMITOM Ta HapaxOBaHUX KOMICIH, Ta MOJAJIBIIOTO CIUCAHHS (Y MOPSAKY
noroBipHoro cnucands) bankom cymu 3 [TorouHoro paxyHky y criaty 3a00proBaHOCTI MO MPOLEHTAX
3a kopuctyBaHHs Osepapadrom/Kpenutnum gmimitoM. Cruiata TPOILEHTIB 33  KOPHCTYBaHHS
OsepapadTomM/KpequTHIM JTIMITOM MOXE 3IIHCHIOBATUCH TAKOX MUISXOM CIHCAHHSA (Y TOPSIKY
noroBipHoro cnucanHs) bankoM cym y crutaty 3aboproanocTi 3a paxyHok OBepapadty/Kpeautaoro
TiMITYy.

B pa3i Hecruiatu 3a00proBaHOCTI 3a MPOLIGHTAMH Ta KOMICISIMA B CTPOKH, BCTAaHOBJICHI BiAMOBIIHHM
Horosopom, Tapudamu Ta IlpaBumamu, Taka 3a0OpPrOBaHICTh BBAXKAETHCA IMPOCTPOUCHOIO.
[Ipoctpouena 3aboproBanicTh Kiienta 3a kopuctyBanHs OBepapadrom/KpeautHum mgimMiTOM
3MIACHIOETBCS HUIAXOM crnucaHHs (y TOPSAKY JOTOBIpHOTO chucaHHs) baHkomM cym y crmary
3a00proBaHOCTI 3 OYAb-IKOT0 paxyHKy, Binkpuroro Kiienrom B banky.

Crutara mporeHTiB 3a kopuctyBanHs OBepapadrom/KpenuTHuM JiMiTOM Ta KOMICiH y pasi apemry
MMOTOYHOT'O PaxXyHKY 3[1HCHIOETHCS IIJISXOM CIUIATH CyMH 3a00pPTrOBaHOCTI HA BIAMOBIIHI PaXyHKHU AJIs
00JTiKy HapaXxOBaHUX MPOIICHTIB Ta HAPAXOBAHUX KOMICIH.

3.48.2.1.2.6.HapaxyBanHsi TpPOIEHTIB HAa MPOCTPOYECHY 3a00PTrOBaHICTh 3IIHCHIOETHCS MIOJEHHO.
OCKiNBbKM TIPOIEHTH HAPaxOBYIOTHCS Ha TPOCTPOYCHY 3a00pPTrOBaHICTb, CTPOK CIUIATH TaKUX
MIPOLICHTIB BBAXKAETHCSA TAKUM, IO HACTaB B JIeHb iX HapaxyBaHHs. CIulaTa TakMX IpOLIEHTIB
3/IIACHIOETHCS IIISIXOM BHECEHHS rpoloBHUX KoIlluTiB Ha [ToTounmii paxyHok Kiienra abo Ha paxyHKu
111 001Ky 3a00proBaHOCTI IO MPOIIEHTAX.

3.48.2.2.Mocayra «Ha3zouparyc»

3.48.2.2.1.BiikpuTTa NOTOYHOTO paxyHKy 3 BUKopuctanHsaM [IK ta aktusauis nocinyru «Hasouparyc»
3nilicHIoeThes KitieHTOM BUKIIOUHO uepe3 MoOuIbHMI noaatok banky «bank Bnachuit PaxyHok».
MaxkcumasnbHa KUTbKICTh aKTUBHUX paxyHKiB «Hazoupatyc»-10.

3.48.2.2.2. Tapudu 3a 1mi€r0 NOCIYTol0 BKa3YIOThCs y Tapu(HUX Makerax a0 KapTKoBUX [IpomykTiB
OaHKy.

3.48.2.2.3 KimienT moxe monoBHOBaTH PaxyHok «Haz0uparyc» 3 Oymb-skoro coro IloTodHoro
paxyHKy, 70 sikoro icHye akTuBHa [1K, sKo 1 MoxnuBicTh nepeadavena Tapupuum naketom. [lpu
3apaxyBaHHI KowmTiB Ha PaxyHok «HaszOuparycy», 3MeHmryetbcsi ButpathHuil mimit 3a Ilorounum
PaxyHKOM.

3.48.2.2.4 KitieHT MOXe cmucyBaTH TpomioBi komtu 3 «Ha30upaTyca» Ta NMOMOBHIOBATH OYAb-SKHA
cBif Ilorounuil paxyHok, A0 sikoro icHye [IK, sKkmo 1 MOXIUBICTH mepeadadeHa BiAMOBIIHUM
Tapuduum maxerom. Ilpu cnucanni komTiB 3 Paxynky «Haszbupatycy», 30inbinyeTbes ButparHuii
mimiT Ha [ToTOYHOMY paxyHKY, Ha SIKHI 3apaX0OBYIOTHCS TaKi KOILITH.

3.48.2.25.Yci mnepekasmu ©Ha PaxyHox «Haszouparycy/cucanas 3 Paxynky «HasOuparyc»
3MIACHIOIOTHCSI B PEXHUMI OH-TAH HUIsIXoM HanaHHsM Kiientom po banky [lucranmiitHoro
po3nopspkeHHs. BinoOpaxeHHss 1MX omepariil y mporpaMHomy 3abe3nedeHHi banka (B ToMy 4yMcii 1
y BUIUCKaX) BiA0yBa€ThCs HE Mi3HiIIE poO0OUOro JHs, HACTYITHOT'O 32 THEM 3/11HCHEHHS TPpaH3aKIIii.
3.48.2.2.6.Cyma xomrTiB, sika O0OJKOByeTbcss Ha Paxynky «Ha30umpaTyc» € HEIOCTYITHOI IS
3MIACHEeHHs olepaliil oIjiaTh 3a TOBapH, poOOTH Ta MOCIYrd abo 3HATTA TOTIBKH 4epe3 IUIaTiXHI
IIPUCTPOI.
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3.48.2.2.7. 1111 MOXJIMBOCTI BUKOPUCTAHHS KOIUTIB, AKi 00JiKOBYyIOThCS Ha Paxynky «Haszbuparyc»
JUTS 3IIMCHEHHS OTiepalliid OrjiaTé 3a TOBapu, poOOTH Ta MOCIYTH a00 3HATTS TOTIBKH 4Yepe3 IIaTiKHI
npuctpoi Kiient Bumnste nii, nependadeni n.3.48.2.2.4 IlpaBun (cmucye TpOIIOBI KOWITH 3
«Hazb6uparycay» Ta nonoBHioe [loTouHuii paxyHoK).

3.48.2.2.8.3a pyxom rpomoBux komTiB Ha Paxynky «Haz6upatyc» KiieHT Moxke copmyBaTi OKpemy
BUITUCKY.

3.48.2.2.9.HapaxyBaHHs MpOLEHTIB Ha 3aMuIIOK KomTiB Ha Paxynky «Ha30Ouparyc» 31iHCHIOETBCS
IIOMICSIMHO 3@ BIJICOTKOBOK CTaBKOIO, BKazaHow Yy Tapudax, mpu LpoMy IHOpH pPO3paxyHKY
3aCTOCOBYETHCS (DaKTUUHA KUIBKICTH JHIB y MicsIi Ta ()aKTUYHOI KUIBKICTH AHIB y pomi — 365 (mis
BHCOKOCHOTO POKy-366). IIpu po3paxyHKy IPOICHTIB Ha 3aJIMIIOK KOIITiB Ha PaxyHky «Haz0uparyc»
BpPaxOBYEThCSA JIeHb 3apaxyBaHHs KomTiB Ha PaxyHok «HazOupaTyc» Ta HE BpaxOBYEThCS JCHb
cnvcaHHs kowTiB 3 Paxynky «Ha30ouparycy.

3.48.2.2.10.Bunyiata HapaxOBaHHUX MPOILEHTIB 3A1MCHIOETHCS B OCTAHHIHM onepauiiHuil AeHb MiCALS.
CyMma mpoleHTiB, Hicis yTpUMaHHsS baHkoM mnependadyeHUX 3aKOHOJABCTBOM IIOJATKIB, Hae Ha
nonoBHeHHs Paxynky «Has30oupatyc».

3.48.2.2.11.11pu 3akpurrti [lorounoro paxynky «Haz0uparyc» 3akpuBaerbes. [Ipu npoMy 3anuinku
Ha Paxynky «Ha30uparyc» nepepaxoByroTbcs Ha monoBHeHHsS iHmoro Ilorounoro paxynky 3 [IK
Kitienra 3a iioro BUOGOpOM.

3.49.I1opsinok 3MiHu Tapudin

3.49.1.bank Mae mpaBo 3MIiHUTH Tapu(H (B TOMY YHCII 3MEHIIUTH OOCAT Ta MEPENiK MOCIYT, IO
Ha/1al0Thesl baHKkoM), y BUNaJKy NPUHHATTS YIIOBHOBAKEHUM OPraHOM OaHKY BIANOBIAHOTO PIIIEHHS.
3.49.2.361npmenHs 00CTy Ta MEpPeNiKy MOCIyT, o HaxalThes bankom, He moTpedye monepeHbpOro
nosigomiieHHsa Kiienra.

3.49.3.V pasi ininitoBanHsa 3MmiHd TapudiB B CTOpPOHY 3MEHIICHHS, iX HOBUH PO3MIp BBa)Ka€ThCS
noropkeHuM KilieHToM B Oe3cipHOMY MOpSAKY Ta He NoTpelye, y 3B’SI3Ky 3 IIMM J0JaTKOBOTO
MOTO/KEHHST B MUCHMOBIH (hopmi Ta/abo momatkoBoro iHGopmyBaHHs KitieHTa mpo Taky 3MiHY, KpiM
PO3MIILIEHHS BIAMOBIIHOTO OTOJIOIIEHHS Ta HOBOTIO/3MiHEHOro TekcTy Tapu¢iB Ha iHpopMamiiHUX
CTEeHJIax, 1110 3HaXOJAThCs y npuMilieHHsx banky Ta Ha odiuiliHomy caiiTi banky 3a 30 kaneHnapHUX
JIHIB 710 BCTYIY Y AII0 TaKUX 3MiH.

3.49.4.Y pa3i iHimiroBanas 3MiHU TapudiB B cTOpoHy 30iibineHHs baHk 3000B’s3aHUI MOBIIOMHUTH
mipo 1e Kiienra

- IUIAXOM PO3MIILIEHHS BIAMOBITHOTO OTOJIOIIEHHS Ta HOBOro/3MiHEHOro TekcTy TapudiB y Toukax
npoaaxy Ta Ha o¢iuiiiHomy caiiti banky B mepexi [Hreprer 3a 30 (TpuausaTe) KajneHJapHUX JTHIB J10
BCTYIY Y 10 TaKUX 3MIH

Ta

-nisixom HarpasieHHsi bankom moimomnenus Kmienty 3a 30 (Tpuansre) kaneHmapHUX THIB 10
BCTYITY y JIIF0 TAKUX 3MiH y CIIOCi0, BU3HaUEHHH y BiANOBITHOMY JloroBopi, 1110 J1a€ 3MOT'y BCTAaHOBUTH
JIaTy BIAMPABIICHHS TaKOTO MOBIJOMJICHHS.

3.49.5.V pa3i HenoromxkenHs Kiientom 3 3anpononoBanuMu bankom 3minamu Tapudis, mpo siki BiH
OyB MOBIIOMJIEHHH y BCTaHOBJIEHOMY y 1MX [IpaBunax mopsjky, BiH 3000B’sI3aHUN HE Mi3HIIIE JaTH
BCTyly HOBHUX Tapu¢iB B [Iil0 MOBIAOMHUTH Npo Iie baHK HUIIXOM HagaHHS MHCHMOBOI 3asBU Ha
3akputTs [loTouHOrO paxyHKy Ta B L€l e CTPOK MOBEpHYTH baHKy MOBHY cyMy 3a00proBaHOCTI 3a
JIOroBopoM IIISXOM CIUIaTH 1CHYIOUOi 3a00proBaHOCTI Ta CIJIATUTH MPOLEHTH Ta IHII IUIaTexi,
nependaueni Jloroopom ta Tapudamu;

3.49.6. V pasi, skmo bank, y crpok, BuzHaueHuil m. 3.49.4 IlpaBui, He OTpuUMae BiANOBITHOTO
MUCBMOBOTO TIOBIIOMJIEHHSI Ta/abo0 He oTpumae orutath Bix KirieHTa TMOBHOI CymMH OTPHUMaHOTO
oBepapadTy NUIAXOM CIJATH iCHYIOUOi 3a00proBaHOCTi 3a BigmoBimHMM JloroBopoMm Ta crjaTu
MPOLIEHTIB Ta IHIIMX IUIATeXIB, nependadyeHux TtakuMm J[loroBopom Tta Tapudamu, HOBI Tapudu
BBAXAIOTbCA TMOro/pkeHMMH KilieHTOM Ta TakuMH, W0 IIOYMHAIOTh 3aCTOCOBYBAaTHCH JI0
B3aeMoBiTHOCUH CTOpIH Yy BIANOBIJHY J1aTy iX BIpoBajKeHHS, TOOTO KilleHT BHpa)kae CBOIO BOJIIO
0 CTOCYyeThCsl 3MiHU TapudiB ( iCTOTHOT YyMOBHU BiamoBigHOro /loroBopy) HUIAXOM MOBYaHHS. Y
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IIbOMY BHIIQJIKy 3aCTOCYBaHHA 3MiHeHUX Tapu¢iB B mepioa MPOAOBKEHHS JOTOBIPHUX BiIHOCHUH
Kiienra ta banky BinOyBaeTbcst paKTHUHO IIIIXOM MOBYA3HOI 3T0JIA CTOPIH.

3.50.3mina po3mipy craBku 3a Osepapadrom/Kpenutnum Jimitom Ta HecankuioHoBaHum
oBepapapTom:

3.50.1.KiieHT Hagae CBOIO 3ro/y Ha Te, IO Y pasi iHIIIFOBaHHS 3MiHU PO3MIipy MPOILEHTHOI CTAaBKH 3a
Osepapadrom/Kpenutaum nmimitom/HecankiionoBanuM oBepapapToM B CTOPOHY 3MEHIIEHHS, 1i
HOBHIA pO3Mip BBaKa€Thcs MoropkeHMM KitieHTOM Ta He moTpedye, y 3B’SI3Ky 3 MM, J0JATKOBOTO
MOTOKEHHST B TUCbMOBIK (opmi. bank iHbopmye KiienTta mpo 3MiHY icTOTHUX yMOB JloroBOpy He
mi3Hime Hix 3a 30 KaJeHJapHUX THIB 10 JaTH BIPOBAHKCHHS HOBOTO PO3MIPY MPOICHTHOI CTAaBKH
criocobom, oopanuM KiieHToM 3rijHO yMOB ykiajaeHoro JJorosopy Ta mux [Ipasui;

3.50.2.bank Mae mpaBo  iHIIiIOBaTH 3MiHY MpPOIEHTHOI  CTaBKM 32  KOPHUCTYBaHHS
Osepapadrom/Kpeautaum maimiTom Ta/ab0 HecankmioHOBaHUM 0BepaApadTOM B CTOPOHY 301IIbIICHHS;
3.50.3.Y pa3i iHimitoBaHHS 3MiHM pO3MIpYy NPOIEHTHOI CTaBKM B CTOPOHY 30inblueHHs, baHk
3000B’s13aHUM TOBIIOMUTH Tpo Iie KimeHnra He mi3Hime HiK 3a 30 KaJeHIapHUX AHIB 10 JaTH
BIIPOBA/DKEHHSI HOBOTO PO3MIpy MPOIEHTHOI CTaBKM 3aco0aMH  3B’SI3KYy, BKa3aHUMH IS
iHpopmyBanHs KiieHTa mpo 3MiHY ICTOTHHX yMOB JOTOBOpPY, 13 3a3HA4YEHHSM ii pO3Mipy Ta JaTu
MOYAaTKY il TaKol CTaBKU. Take MOBIJOMIICHHS BBXKAETHCS BiICIIAHUM B JICHb MOTO BiJIITPABJICHHS Ha
aapecy Kiienta, mo 3a3HayeHa y BianmoBigHoMy JloroBopi. 30inblieHHS (DIKCOBaHOI MPOLEHTHOT
CTaBKH 32 0BepApadTOM/KPEAUTHUM JIIMITOM BiOyBa€ThCS Micisl iHPOPMALIHHOTO TTOBITOMIICHHS TTPO
e Kiienra ta orpumanns nuceMoBoi 3roau Kiienra.

VYV pasi orpumanHs bankom Big Kiienta 3a3HaueHoi B 1poMy nyHKTI [IpaBuim mHCBMOBOI
3asiBU/BIANOBIAL, B sKii KilieHT He MOTOMKYeTbCS 3 HOBUM PO3MIPOM IMPOILIEHTHOI CTaBKH, 3a3HAUYEHA
3as;Ba/BianoBiab KirieHTa 3a cBOiMM MpPaBOBMMH HACHIJIKAMH MPHUPIBHIOETHCS 10 3asBU KirieHTa mpo
JOCTpPOKOBE po3ipBanHs [loroBopy, y 3B’s3Ky 3 unM, KiieHT 3000B’s13aHuil 10 nependadyBaHoi JaTH
BITPOBA/KEHHSI HOBOTO PO3Mipy MPOIEHTHOI CTaBKM JTIOCTPOKOBO MOBEPHYTH B IOBHOMY 00Cs31 Cymy
Kpenuty nuisxoM cruiata B MoBHOMY 00cs31 HasiBHOI 3a0oproBaHocTi 3a OBepapadrom/KpenutHum
mimiToMm, HecankiioHoBaHMM oBepapaTOM, CIUIATUTH HPOLEHTH 3a IX KOPHUCTYBaHHS, KOMICIi, a
TAaKOXX CIUIATUTH MOXJIMBI mTpadHi caHkWii, mo Oynu HapaxoBaHi KiieHTy 10 JOCTpOKOBOrO
pO3ipBaHHS J10TOBOPY.

3.51.0ckap:xenns onepauiii 3 [IK

3.51.1.KnieHT Mae mpaBo, y pa3i HE3ro/u, OIpoTeCTyBaTH olepallito, 3po0ieny 13 3actocyBaHHsM 1K,
eMITOBaHUX B paMKax Oylb-KOro JOTOBOPY, a TaK0X HEI03BOJIEHI a00 HEKOPEKTH1 omepariii.3a
O6axanHaM KiieHTa Ta 3a yMOBM OQOpPMIIEHHS  JIOBIPEHOCTI BIAMOBIJHO J0 HOPM UWHHOIO
3aKOHOJ/IAaBCTBA, y pa3l HE3roJM ONPOTECTYBATH OIlepallito, 3podieHy i3 3actocyBaHHsM [IK, moxe
TaKOXX JOBipeHa ocoba, skii KiieHT HagaB mpaBo KOPUCTYBAaHHS JIOJAaTKOBUM €JEKTPOHHUM
maTixHUM 3acobom (I1K).

3.51.2.Po3rasa criopiB o onepatisim 3 BukopuctanHsam I1K 3xilicHioerses 3rigHo IIpasuin Ta Ilpasun
MIIC.

3.51.3.Inata 3a po3risn 3asBu KilieHTa mpo CHipHy onepaiilo CTATyeTbess baHKOM BiJNOBITHO 10
Tapudis. Sxmio 3asiBa npo cripHy onepaiiiro Bu3HaueHa bankowm sik 6e3mificTaBHa, onepaitlii, cucasi 3
ITorounomy paxynky KiienTta, moBepHeHHI0 He miasaraioTh i KiieHT ynoBHoBaxye bank crnmcatu 3
[ToTouHOTO paxyHKY BC1 CyMH BHUTpPAT, MOB's3aH1 3 PO3MJISIIOM 3asBH Ta 1HIII TUIATEXK1 1 KOMICIi 3T1THO
3 Tapudamu.

3.51.4.]In1  ompoTecTyBaHHsS  oOmepaimii  KIE€HT  TIOBUHEH  3allOBHUTH  3asBy  IpO
crmipHy TpaH3akiito B baHky abo 3 1i€l0 X METOI0 CKOPUCTATHUCSA MOCIYrol uaT-00Ta 3a yMOBHU
akuenty Kiientom Ily6miynoi mpomosuuii banky Ha aucranuiiine oOciyroByBaHHsi IloTouynoro
paxyHky ( ITorouHumx paxyHKiB) 3 BHJAY€l0 E€JIEKTPOHHOrO IUIATIKHOTO 3aco0y 3a JO0MOMOTON0
Cucremu OnnaiiH-06aHk, peectpaiii Kiienra sik kopucryBada B cucteMi OHnaifH-0aHK ais (Q13MUHUX
oci6 3 BUKOpucTaHHsAM Kiientom  mpoctoro enektponHoro mianucy (EIT) mma 3aiiicHeHHs
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enekTpoHHOi B3aemoxii Kimienta 3 BukopuctanHsMm mnpocroro EIl Bukmouno 3 bankom 1 3
BUKOPHUCTaHHSM TEXHOJOTii, BU3HaueHoi baHkom, 3a momomoror cuctemu OHaitH-OaHK i Yac
nignucanss npoctuM EIT Kimientom nokymenriB, nependaueHux I[lpaBunamu HamaHHS OaHKIBCHKHX
npoaykTiB Ta mocayr ¢izuaaum ocodam B [TAT «BAHK BOCTOKNW.

3.51.5. /1o po3rasay npuitMaroThes 3asBH PO OTepallii 1Mo siIKkuM OyJio MpoBeJeHO (haKTUIHE CIUCAHHS
komTiB 3 IloTounoro paxyHky Kiienra, ame He mi3Himie 60 1OHIB 3 JHS MPOBEISHHS OIeEpallii,
3a3HaveHil y Bummcri.

3.51.6.bank moBuHEH TOBEpHYTH KomTH Ha Ilorounuit paxyHok KiieHta abo matu NHCHBMOBY
BIJIMIOBi/Ib, Y pa3i KOPEKTHOCTI MPOBEACHHs omnepailii, He mi3Hime 180 mHIB 3 matu peectparii 3asBu
PO CITIPHY OTepalio.

3.51.7.Cymu KomTiB 3a omepamisMu, siki ockapkye KiieHT, moBepTaroTbess Ha IloTOYHMI paxyHOK
MICJISE TIOBHOTO BPETYJIIOBAHHS MUTAHHS 3 MPOTHIICKHOK CTOPOHOI — OAHKOM, SIKHI TPEICTaBUB
orepaliro 70 OIaTy, y BianoBigHocTi 3 mpaBuiaamMu MIIC 1 YMHHUM 3aKOHO/IaBCTBOM YKpaiHU.
3.51.8. 1o BperymtoBaHHsI CHipHOi TpaH3aKIlii, cyMa cripHOi TpaH3akiii Ha [loTouHOMy paxyHKYy HE
BiJIHOBJTFOETHCS.

3.51.9.V pasi nepenaui nmperen3ii Kmienrta Ha posrmsg ao ApoOitpaxHoro xomitery MIIC Bank
noBuHEH mnoBimomutu KirieHTa mpo mpouenypy po3risay Ta AOAATKOBI KOMICIi, sIKi MOXYTb OyTH
ctsaraytu ¢ KiienTa y pasi nporpaiiry npeTensii.

3.52.lopsinok 3minm Ilpoaykry 6aHky.

3.52.1.V Bunanky 6axanns 3minuTu [IpogykT OaHKy, 3a skuM o0ciayroByeTbesi [loTounuii paxyHOK
Knient nonae Ankery-3asBy npo 3miny Ilpoaykry 6aHky.

3.52.2.3mina [IponykTiB BinOyBaeThcs 3rinHo Ankern-3asBu Kiienra. AxknentoBana bankom Axkera-
3asBa npo 3MiHy [Ipoaykry baHKy BBa)kaeTbcs HEBIJI'€MHOIO YAaCTMHOIO BianoBigHOro /loroBopy ta
BiJITIOBITHO 3MIHIO€ UM JIOTIOBHIOE oro ymoBu. [Hdopmartis npo 3miny [Ipoaykry noBoautscs bankom
no Kimienrta mmsixom HampasieHHs bankom moBimomiienHss Kiienty y cmoci®, BuU3HaueHUW B
Jlorosopi.

3.52.3.Y pa3i 3minu Ilponykry banky, HoBi Tapudu, mo nependadeni HoBuM IIpoaykrom
3aCTOCOBYIOTBCSI JI0 BCiX TOCIHYT, IO HamawoTbes bankoMm 3a ykmagenum 3 Kiientom JloroBopom
KBO/JoroBopom ( y T.4. Tapudu 3a KpeIUTHUMU onepaiisiMu (mpoueHtu, komicii, OMII Tomo)).
3.52.4.3mina [IpoaykTy BigOyBaeThCS MPOTATOM ABAIINTH KaJICHIAPHUX JHIB 3 MOMEHTY HaJaHHS 10
banky Amnkeru-3asBu npo 3MiHy [Ipoaykry OaHKy, aje He Mi3HilIE MEpIIoro podovyoro aHs
HACTYITHOTO MICSAIS HalmUCaHHS AHKETH-3asBH MPO 3MIHY IPOAYKTY baHKy.

3.53.3akpurtsa I[lorounoro paxyuky 3 Bukopuctanusam IIK 3xilicHIO€TBCS 3a yromor cTopin abo
BHACIJIIJIOK OIHOCTOPOHHBOI BIIMOBH CTOPOHU Bij JloroBopy y moBHOMY 00Cs31.

3.53.1.3akputts [loTrouHOro paxyHKy BHACTIIOK OJHOCTOPOHHBOI BiIMOBH CTOPOHH BiJ| Bi/IIOBIHOTO
JloroBopy y moBHOMY 00cs131 371IICHIOETHCS:

A) 3a iHimiatuBoro KiieHta nuisixoMm moaaHHs A0 banky  AHKeTH-3asBU - 32 YMOBHU BIJICYTHOCTI
nepen bankom 3000B’s13aHb, nependaueHux uumu IlpaBunamu ta Takum JloroBopoM. VY Takomy pasi
JloroBip BBaXaeThCsl PO3IPBAaHUM Yy JIeHb 3aKpUTTS [lOTOYHOro paxyHKy 1 MOBHOTO BHUKOHAHHS
3000B's13aHb 3a JloroBopoM. 3anumiok komriB Ha [loTouHOMY paxyHKYy, 1m0 Hagiimwm Ha [loTounmii
paxyHOK Micisl MOAaHHS AHKETH - 3asiBU MPO 3aKPUTTS MOXKe OyTH BUAAHUN TOTIBKOIO Yepe3 Kacy
banky ab6o nepepaxoBanuii bankom Ha iHIIMHA, BU3HaUeHU KiieHTOM paxyHOK;

b) 3a ininiatuBoro banky:

- K10 TIOTOYHHMH PaXyHOK € HEaKTHBHUM PAXyHKOM 1 Ha IIbOMY PaXyHKy HEMa€ 3aJMILIKY KOIUTIB.
Binnosigauit [loroBip BBa)Ka€ThCsi pO3ipBaHUM Y JI€Hb 3aKPUTTS HEAKTHUBHOTO MOTOYHOI'O PAXyHKY
BHACJIIOK OTHOCTOPOHHBOT BiiMOBH baHKy BiJ Takoro J{oroBopy y moBHOMY 00CsI3i;

- AKIIO omepalii 3a MOTOYHUM PaxyHKOM H€ 3/1HCHIOIOTHCS MPOTATOM TPhOX POKIB MOCHUIb, 1 Ha
IOMY PaxXyHKY HEMa€ 3JIMIIKYy KOIITIB;

- Ha MIJCTaBl PIlIEHHs BIMOBIAHOIO OpraHy, Ha KWW 3T1HO 13 3aKOHO/IaBCTBOM Y KpaiHH MOKJIaJIeHO
¢byHKLIT 110710 BU3HAHHA (13UYHOT 0COOM OaHKPYTOM;
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-y pa3i cmepti KiienTa — micis BUIIATH KOIITIB CHAJAKOEMIIO(SIM) Ta 1HIIMM oco0aM Ha MmiicTaBi
JOKYMEHTIB, BU3HAYEHUX 3aKOHOJABCTBOM YKpaiHu. CriagkoeMcTBO Mae OyTH MiATBEPKEHO HAJaHHS
no banky HoTapianbHO 3acBimdeHoi komii CBigonTBa MpO NPaBO Ha CHAIIIMHY 3a 3aroBiTOM/3a
3aKOHOM;

-y pasi mnopymenHs Kiientom ymoB BiamoBigHoro JloroBopy, HasSBHOCTI IHINIUX IiJCTaB,
nepeadavenux JloroBopom abo Iir0uMM 3aKOHOJABCTBOM YKpaiHHW, 30KkpeMa mepeadadeHux cr. 15
3akony Ykpainu «[Ipo 3amobiranHs Ta MPOTUIIIO Jieranizamii (BiAMHBAHHIO) JTOXOMIB, OJEPKAHUX
3JI0YMHHUM HUISXOM, (DiHAHCYBAaHHIO TEpOPU3MY Ta (P iHAHCYBAHHIO PO3IOBCIOKEHHS 30p0i MacoBOro
3HUIICHHS.

VY Bunaakax po3ipBaHHs JIOTOBOPY 3a iHiLIaTUBOIO baHky, baHk Mae mpaBo B OAHOCTOPOHHBOMY
MOPSAKY BIIMOBUTHUCS Yy TIOBHOMY OOCs31 BiJ BiAmoBigHOTO JlOroBOpy, HMHCBMOBO IOTEPEIUBIIH
Kimienra. Takuii JloroBip BBaka€TbCsl pO3ipBaHUM Imicis cruiMBy 10-I€HHOTO CTPOKY 3 JaTH
HaNpaBJICHHS TAKOTO MOMEPEKEHHS (SKIO 1HIIMKA MOPSAIOK HE mepeadadeHuil UM myHKToM). [Ipu
poMy [loTouHMH paxyHOK, BIIKPUTHIN Ha MiJCTaBl LbOTO JJoroBopy 3aKpUBa€THCsI, @ 3IUIIOK KOIITIB
NePepaxoByeETbC HAa OAHKIBCHKHM PaxyHOK, Ha SKOMY OOJIKOBYIOTHCS KOIITH KJi€HTiB baHky 3a
HE/IIOUMMH paxyHKaMH, Ta 30epiraioTbcs Ha HbOMY J10 MOMEHTY 3BepHeHHs Kiienra no banky 3
METOI0 PO3MOPSKEHHST UMK KomrTamu. Ha 3amumok xomTiB, mo Oynu mepepaxoBaHi bankom Ha
PaxyHOK /7151 00JIIKY KOULITIB 3a HEAIFOUMMH paXyHKaMH, IPOLIEHTH HE HapaXOBYIOThCS,;

3.53.2.Ilicns  momaHHS AHKETH-3asBM TIPO 3aKPUTTS TOTOYHOTO PpaxyHKy Ta BiJCYTHOCTI
3aboproBaHocTi [loTounuii paxyHok HaOyBae crtartycy «3amopoxeHuit». [Ipu 1pomy noBepTaeThCs
HE3HWKYBIBHUHN 3aJIMIIOK, MPUIHHIETHCS HapaxyBaHHsS MPOICHTIB HA 3AJIMIIOK BJIACHUX KOIITIB
Kiienra, Ta 3711 CHIOE€THCS CIUCAHHS BCIX 3a00pPrOBaHOCTEH, 1110 € HA MOMEHT 10/1aHHS AHKETU-3asBH.
3apaxyBaHHsA KOmITiB Ha 3akputuil [loTounmii paxyHok abo Ha [loTO4HMII paxyHOK B cTaTyci
«3aMOPOKEHUIY» HE 3IHCHIOETHCS.

3.53.3.3akputts [loTouHOTO paxyHKy Ta moBepHeHHs bankoM 3anumky komTiB 3 [lorouHOTO paxyHKy
3MIMCHIOETHCS Ha IijicTaBi 3asBu KitienTa a0o 3 1HIIKX ITiJIcTaB, epeadadyeHux nuM JloroBopom, micis
3aKkiHueHHs 14 (YOTMPHAAUATH) KaJICHIAPHUX [THIB TicCisA mMojxayi AHKETH-3aBH IPO 3aKPUTTS
ITorounoro paxyHky Ta noBepHeHHs 10 banky Bcix IIK, Bunanux y pamkax BigmnosigHoro /lorosopy,
32 YMOBM BIJICYTHOCTI aKTUBHMX OJIOKyBaHb. Y BHMaaky BigMoBH KilileHTa mOBEpHYTH
[1K/nenoBepuennss IIK no banky, 3akpurts I[loTouHoro paxyHky, aHyioBaHHS Bupanux [IK Tta
MOBEPHEHHS 3aJIMIIKY KOIITIB 3/11HCHIOETHCS Ha MijacTaBi 3asBu KiieHnTa micns 3akiHueHHs 45 (Copoka
II’SITH) KaJIeHJAapHUX JIHIB Micis 1ojadi AHKETH-3asBH Mpo 3aKpUTTs [I0TOYHOrO paxyHKy, 3a yMOBHU
BIJICYTHOCT1 aKTUBHUX OJIOKYBaHb.

3.53.3.1.V Bunanky HasBHOcTI Priority Pass y Kuientis/epxareniB mnpemiansHux IIK, 3akputts
[ToToyHOrO paxyHKy Ta noBepHeHHs baHkoM 3anmuiKy KomTiB 3 [10TOUHOTO paxyHKyY 311HCHIOETHCS
Ha migcrasi 3asBu KiieHTa, 32 yMOBHU BiJICYTHOCTI OyAb-sIKOi 3a00proBaHOCTI, MIiCHs 3aKiHYeHHS 45
(Copoka m’siTn) KaJieHIapHHUX JIHIB MICIs 1Mojavi AHKETH-3asBU MPO 3aKpUTTS [10TOYHOrO paxyHKYy.
ITpu ubomy Kiient nopydae banky 3aiiicHIoBaTH cricaHHs TpoIIOBUX KOWTIB 3 II0TOYHOrO paxyHky
KiienTa 3a kopuctyBanns nociyroro Priority Pass no 3axpurrts [loTouHoro paxyHky.

3.53.4.V pasi HasgBHOCTI aKTUBHUX OJOKyBaHb, BaHK 3aKpHBa€ paxyHOK Ta MOBEPTAE 3aJIMILOK KOIITIB
(3a floro HasBHOCTI) MiCJIsl BAKOHAHHS CIIMCAHHS KOWITIB 3a [I0TOYHMM paxyHKOM.

3.53.5.KimieHT moromxyeThes, 1o 3AiiicHeHHS baHkoM crioco0iB MOBEPHEHHS KOIITIB MICHS 3aKPUTTS
[ToTouHoro paxyHky crmocobamu, BukmageHumMu y 1. 3.53.1. TlpaBui € Hane)KHHM BUKOHAHHIM
bankom BiacHUX 3000B’s3aHb WIOJO0 IOBEPHEHHS KOIWITIB KiieHTa micis 3akpuTTs IloTtouHoro
paxyHky. [Ipu nmpomy KiieHT nopydae BaHky yTpuMaTH 3 CyMH KOIITIB, IIIO IOBEPTAIOTHCS, CYMHU
BUTpAT, IMOB’SI3aHUX 13 3/1MCHEHHSAM TaKOro IMOBEpHEHHS Ta 0OCIyroByBaHHS Takoro lloTouHoro
paxyHKY.

3.53.6. bank B pasi 3akputts [loTouHoro paxyHky 3 BukopuctanHsaMm [IK 3 nmpuunHu po3ipBaHHS yu
3aKiHYEHHsSI TepMiHy Aii JoroBopy Ha Bumory KiieHTta Buaae oMy O€3KOIITOBHO MOBIAKY IpO
nosepHeHHsa [IK, 3a BuusTKkoM BumazakiB nepemaBanHs IIK Kiienty y BmacHicTb, KpeauTy Ta
MIPOIICHTIB 32 KOPUCTYBaHHS HUM.
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3.54. BinnoBigajabHicTh CTOPiH

3.54.1.3a HeBUKOHAHHS YW HEHAJIC)KHE BUKOHAHHSI yMOB J[OoroBOpYy 3a MOCITYTOH/TIPOIYKTOM
banky/[loroBopy KbO cTOpOHM HeCyTh BiIMOBIAAIBHICTh, TIEpe0aueHy YNHHIM 3aKOHOJJAaBCTBOM Ta
TakuM JloroBopom.

3.54.2.Cykynnuii po3mip HeycrTouku (mrpad, meHs), HapaxoBaHoi bankom KitieHTy 3a mopylieHHS
yMOB BianoBigHoro JloroBopy, He Moxke nepesuinyBaTi 50% Bin cymu (akTHuHOT 3200proBaHOCTI 32
OsepapadTom/KpequTHIM JTIMITOM, 32 SIKUM BUHHKJIA POCTPOUYEHA 3a00PrOBaHICTb.

3.54.3.Y JloroBopax Ha BCTaHOBJICHHS JIIMITY OBepApadTy/KpeIUTHOTO JIMITY TIEHS 32 HEBUKOHAHHS
3000B's13aHHS 11010 TOBEPHEHHSI KPEAUTY Ta MPOIEHTIB 32 HUM HE MOKE MEPEBUIILYBATH MOBIHHOI
00mikoBoi cTtaBku HamionansHOTro OaHKy YKpaiHu, 1o Jisjiaa y mepioj, 3a SKUW CIUIavyeThCs TEHs, Ta
HEe MOKe OyTH OLTBIION0 32 15 BiICOTKIB CyMU IPOCTPOUYCHOTO TUIATEKY.

3a mpoctpoueHHs nmoBepHeHHst OBepapadty/KpemuTHOro JIiMiTy, CIUIaTH MPOLIEHTIB 32 KOPUCTYBAHHS
Osepapadrom/Kpenuraum mimitom, KimieHT crutauye Ha Kopucth baHKy neHIo B po3Mipi, BKa3aHOMY B
Tapudax.

3.54.4.3a 3romoro CTopiH, po3paxyHOK MEHI 3AIMCHIOETHCS 3 3ACTOCYBAaHHSAM YMOBHOI KiIJTbKOCTI JTHIB Y
porti - 360.

3.54.5.Crimata  HeycToliku He 3BUTbHA€ CTOPOHHM BiJi BUKOHAaHHS 3000B’s3aHb, IEpeNOAYCHUX
BignoBigHuM JloroBopom Ta [IpaBuiamu.

3.54.6.HapaxyBaHHs HEYCTOWKH € MPaBOM, a He 000B‘s13KOM baHky.

3.54.7.HapaxyBanHs mrpadHUX CaHKIH (HEyCTONKM) 3a MPOCTPOUCHHSI BUKOHAHHS 3000B’ s13aHHS
3MIACHIOETBCS 32 BECh TEpioJ MPOCTpOuYeHHsT 3000B’s3aHb 3a BiamoBigHuMm JloroBopoMm Ta
MPUITMHSAETBCS 31 CIUTMBOM CTPOKY ITO30BHOI JAaBHOCTI, BCTAHOBIICHOTO JUISI BHMOT PO CTSTHEHHS
HEYCTOWKHU.

3.55.I1pukinnesi ymoBu

3.55.1. lepxatens IIK, mo BumymeHa BiAMoOBigHO 10 mpoaykry «llmatikna kaptka «BmacHuit
paxyHOK» mnpuiimMae ywacte y Ilporpami mnosmbHocTi «BrnacHuif paxyHok». Po3paxyHok Ta
3apaxyBanHs OonyciB 3maificHioe TOB «CUIBIIO-®YA». IlpaBuna m0 mnporpamu JOSIIBHOCTI
«BnacHuii paxyHok» BusHadaroTbcsi TOB «CUIBIIO-®V/». Ilpu npomy bank He Hece
BI/IMOBIIAJILHOCTI 32 0OMexeHHs (BUKIIIOYeHHs ) npaBa KirienTta 6patu yuacts y [Iporpami y 3B’s13Ky 31
3MiHOM0 [Iporpamu um Oynb-SKUX IHIIMX 0OCTAaBUH, K1 HE 3aexath BiJ baHky.

3.55.2. [lepxarens 1K, mo BumymeHna BiamoBigHo mo npoaykry «llmarikaa kaptka «@®opa Cluby»
npuiiMae yuyactb y IIporpami nosueHOcTi «@opa Club». Po3paxyHok Ta 3apaxyBaHHS OOHYCIB
smiicHioe TOB «®opay. [lpaBuna no nporpamu nosmbHOCTI «@opa Cluby» Busnauarotscsi TOB
«Dopay. [Ipu nbomy baHk He Hece BiIMOBITAIBHOCTI 32 OOMEXXeHHS (BUKITIOUeHHs ) paBa Kirienrta
Opatu ydactb y Ilporpami y 3B’s3ky 31 3MiHOIO [Iporpamu um Oynb-sIKMUX 1HIIMX OOCTaBUH, sIKI HE
3ajexxaTh Bil baHky.

3.55.3.Bci moBigomieHHst Ta BUMOTH CTOPiH, SKi HAPABJIAIOTHCS 3T1IHO YMOB BiJIIOBITHOTO
JloroBopy, BB@XalOTbCA 3pOOJEHMMM HaJEKHUM UMHOM, SKIIO BOHM BpYyYeHI IWiA MiANUC
npencTaBHUKOBI CTOpOHH ab0 HampaBjieH1 PeECTPOBAHUM IOIITOBUM BIIIPABIECHHSAM abo0 Kyp €epoM.
SIKII0 TOBIJOMJIEHHSI Ta BMMOTH 3TiIHO YMOB Takoro JloroBopy HampaBisioTbes KiieHTy uepes
OTIepaTopiB 3B 3Ky, TO BOHU HAJICUIIAIOTHCS 3a MiclieM TpokuBaHHS KitieHTa, 3a3HadeHoro B 3asiBi
abo octaHHbOIO MoBinoMieHO0 KiienTom angpecoro micus npoxuBaHHA. (Llelt myHKT He cTOCyeThCs
MOBiJJOMJICHb, 3pO0JICHHX HIISIXOM HarmpasieHHs Kiienty iHdopmariiiHOro moBigoMieHHs Ha e-mail,
SMs-iHpOpMyBaHHs, IHIIMMHU 3aco0aMu yepe3 Mepexy [HTepHer).

3.55.4.3a 3romoro Cropin, KimieHT Hajae 103811 baHKy MOBITOMIISATH Ta HaraayBaTH Mpo HEOOX1THICTh
BUKOHaHHA 3000B’s3aHb 3a BiAmoBigHUM JloroBopom ta IlpaBmiamMu, B TOMY 4YHCII LUIIXOM
TeneOHHUX, PaKCUMUIbHUX, €IEKTPOHHUX ITOBIIOMJIEHb Ta BI3UTIB.

3.55.5. KumieHT miaTBEepIKYE, 110 10 ykiaananHs JloroBopy baHk HaiaB oMy B MHCBEMOBIH (GopMmi BCIO
1H(popMallito, HeOOX1IHY Ul TOPIBHAHHA Pi3HUX mpono3uliii banky 3 mertoro mpuitHsaTTs Kinienrom
OOTrpYHTOBAHOTO PIllIEHHS MPO YKJIaJeHHs BIANOBIAHOTO J[OoroBOpy, B T. 4. 3 ypaxyBaHHSM OOpaHHS
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MIEBHOT'O THITY KPEAUTY, PO YMOBU KPEIUTYBaHHs (IACIOPTH CIOKUBYOTO KPEAMTY) y HMHCHMOBIH
dbopmi ( y mamepoBOMy BUTIIAAI a00 y BHIJISAIAI €JIEKTPOHHOTO JTOKYMEHTA,CTBOPEHOTO 3TiTHO 3
BUMOTaMH, BU3HAYCHUMH 3akoHOM VYkpainn «IIpo enexkTpoHHI ITOKYMEHTH Ta eIeKTPOHHHUN
JOKYMEHTOOOIT», TOBIAOMHB TMpO: HAaWMEHYBaHHS Ta MICIE3HAXOMKCHHS ITAT «bBAHK
BOCTOK»(cTpykTypHOro minposainy banky, dyepe3 sSikuii Haae€ThCsl CIIOKUBUUN KPEIHT), PEKBI3UTH
minensii, ceimonTBo npo BHeceHHs ITAT «bBAHK BOCTOK» no JlepaBHoro peectpy OaHKIB; THII
KpPEIUTy, CyMy KPEIOUTy, CTPOK KPEOUTYBaHHS, METy OTPUMAHHSA Ta CHOCIO HAJaHHS KPEIHUTY; THUI
MPOIICHTHOI CTaBKH, TOPSAMOK ii OOYMCICHHSA,Yy T.4. MOPSAOK ii 3MiHHM, BUIU 3a0e3MeyYeHHs 3a
KpeAUTOM, HEOOX1THICTh MTPOBENICHHS OI[IHKU MpeaMeTa 3a0e3MeueHHs 32 KPeIUTOM Ta Mpo Te, 32 YUl
paxyHOK Taka OILlIHKa MPOBOJUTHLCS, OPIEHTOBHY peajbHy PIUHY MHPOLEHTHY CTaBKY Ta OPIEHTOBHY
3arajibHy BapTICTh KPEOUTY Ha JaTy HaaaHHsA iHpopmauii Buxoisuum 3 oOpanux KiieHTOM ymOB
KpeIUTYBaHHS, HEOOXIIHICTh YKJIAJIEHHS JOTOBOPIB MO0 JOAATKOBUX UM CYMYTHIX IMOCIYT TPETIX
0ci0, AKi € 000B’A3KOBUMHU JJIsi OTPUMAHHS KPEIUTY, eperik oci0,akux baHK BU3HAYMB I HAJAAHHS
BIIMOBIIHUX TIOCIYT (32 HAsBHOCTi), OPIEHTOBHY BapTICTh TAaKUX IIOCIYT, MOPSAOK TOBEPHEHHS
KpPEIUTy Ta CIUIATH MPOLEHTIB 32 KOPUCTYBAHHS CIIO)KMBYUM KPEIUTOM; HACTIJIKA MPOCTPOUYCHHS
BUKOHAHHS 3000B'13aHb 31 CIUIATH IJIATEXIB, y TOMY YHCI PO3MIp HEYCTOMKH, MPOIEHTHOI CTaBKH,
IHIINX TUTATEXIB, SKi 3aCTOCOBYIOTHCS UM CTATYIOTHCS NIPHU HEBHKOHAHHI 3000B'I3aHHS 32 JOTOBOPOM
PO CHOKUBYHUH KPEIUT; MOPSAOK T4 YMOBH BiAMOBH BiJl HAJAaHHS Ta OJIEP>KAHHS KPEAUTY; MOPSIIOK
JOCTPOKOBOTO IMOBEPHEHHSI KPEIUTY; BIJIOMOCTI MPO T€, IO Bif CHOXKMBAda MOKE BUMAaraTHucsl IIOBHE
MOBEPHEHHS CyMHU KpPEAUTy B OyIb-SKUU Yac, CTPOK IMOMEPEKEHHS MPO TaKy BUMOTY; MOBITOMHB
3arajibHi BUTPATH 3a CIIO)KMBYUM KpPEIUTOM, IOB’S3aHI 3 OTPUMaHHSIM, OOCIYrOBYBaHHSM Ta
MOBEPHEHHSAM KpEIUTy, BKIIOUAIOYM TNPOIEHTH 32 KOPUCTYBaHHS KpEeIWTOM, KOMicii Ta iHMIi
00OB’sI3KOBI IJIaTeXi 3a JOAATKOBI Ta CymyTHI mociayru baHky Ta Tperix oci® Ta BCIO HEOOXiTHY
iHpopmarito, mependaueHy 3akoHoMm Ykpainu «lIpo crnoxuBue kpenutyBaHHs», «[IpaBuinamu
po3paxyHKy OaHKamMu YKpaiHM 3arajilbHOi BapTOCTI KpPEAWTY JUIA CHOXKHBada Ta PeajbHOi PidyHOi
MPOLIEHTHOI CTaBKM 3a JIOTOBOPOM TPO CHOXKUBYMI KpeauT», 3aTBepkeHHUMH [locTaHoBorO
[Tpasninas HBY Big 08 wepsus 2017 poky Ne49, B moBHOMY 00CsI31.

3.55.6.KmieHT minTBepaKye, MmO BiH B TMOBHIA Mipi O3HalOMJIEHM 3 BUMOTaMH YHHHOTO
3aKOHOJABCTBa YKpaiHu, a came 31 3MicToM cT.190 Ta c1.222 KpuminanpHOro kojekcy YKpaiHu
«axpaiictBo» Ta «I1laxpaiicTBo 3 piHAHCOBUMHU pecypcamm.

3.55.7.KuieHT MOTOIKy€eThCS 3 TUM, 10 baHK HE MOBMHEH Ha/laBaTH KOIITH 32 TEPIIOI0 BUMOTOIO.

b. MOPAAOK BIAKPUTTS, OBCJIYI'OBYBAHHSA TA 3AKPUTTS IOTOYHUX TA
JAETIO3UTHUX PAXYHKIB BE3 BUKOPUCTAHHA IIK

3.56. 3arajbHi N0JI0KEHHS

3.56.1./ToroBip 6aHKIBCHKOTO paxyHKY Ta/abo JloroBip 0aHKIBCHKOTO BKIQAY YKJIQJAOTHCS IIITXOM
akuentyBaHHsd Kmientom Ily6miunoi mponosuuii (umx IlpaBwi) banky muisxom Ta y cmocio,
Bu3HaueHi 1uMmu [lpaBmiamu. JloroBip OaHKIBCHKOTO paxyHKy/JloroBip OaHKIBCHKOT'O BKJIATy
cKiIagaeTbes 3 myomiuHoi yactuau JloroBopy (uumx IlpaBui) Ta iHamBigyanbHOI yacTuHU JloroBopy
(3asBu-ZloroBopy), mignucanHsIM sikoi KiieHT npueaHyeThest 10 BIANOBIAHOTO /oroBopy B HiIOMY.
Hesin’emuoro yactuHoo Takoro Jlorosopy € Tapugu banky.

3 Ily6miunoro mnpono3uiiero (odeproro)/Ilydmiunoro wacTuHOIO AoroBopy KiieHT mae 3Mory
O3HaOMMTHUCS y 3arajbHOnOCcTynmHOMY ansi Kimienta micui B banky/Bigninennsx banky Ta Ha
odimiitnomy caiiti banky B mepexi [urepuer Www.bankvostok.com.ua.

[Ty6miyna vactuna J{oroBopy 6aHkiBcbkoro paxyHky/JloroBopy OankiBcbkoro Bkiany (ui IlpaBuia)
HagaeTbes KiienTy 3a #loro BuOopom y cmocid, BuzHaueHuil Kiientom B Tekcti 3asBu-Jorosopy,
akuentoBaHoi KiieHTOM (3 BHUKOPUCTaHHSAM KOHTaKTHMX JaHMX, 3a3HadeHux KiieHToM B
akmentoBaHiit Kimientowm 3asBi-Jlorosopi).
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3.56.2.lonepxanHst nucbMoBoi ¢Gopmu JloroBopy OaHKIBCBKOTO paxyHKY/JloroBopy OaHKIBCHKOTO
BKJIaay (rmamepoBoi abo eIeKTpOHHOI) € OOOB'SI3KOBOIO YMOBOIO B3a€EMOBITHOCHH MK baHkoM i
Knientom. InmuBimyanpra uactuHa JloroBopy OaHKIBChKOTO paxyHKYy(3asBa-/lorosip)/Jorosopy
OankiBCchbKOTro BKJIany(3asBa-JloroBip), yKIaaeHOTO y ManepoOBOMY BHUIJISAI, a TaKOX JOJAATKHA [0
HBOTO (32 HasBHOCTI) HagaroThcs bankom Kiienty ompa3y micis ioro migmucaHHs, aje 10 MOYaTKy
HaganHa Kiienty ¢inancoBoi mocnyru. IlpumipHuk JloroBopy OaHKIBCBKOTO paxyHKY/JloroBopy
0aHKIBCHKOT'O BKJIATY,yKJIQJCHOTO B MMAall€pOBOMY BUTJISL, MICTUTH 000B’SI3KOBY BIIMITKY 3 OKpEMHM
nignucom KiieHta mpo orpuMaHHs ykiazaeHoro JloroBopy OaHKIBCBKOTO paxyHKy//loroBopy
0aHKIBCHKOT'O BKJIAy 0 MOYaTKy HajgaHHs KiieHTy ¢iHaHCOBOI OCTYTH.

3.56.2.1.IluckmoBa ¢opma JloroBopy OaHKIBCHKOTO BKJIaAy BBaXKAETHCA JOTPUMAHOIO, SKIIO
BHECEHHS I'POIIOBOi CyMH Ha Jlemo3uTHH paxyHOK MigTBepkeHO /loroBopom 0aHKIBCHKOTO BKIIA1y
3 BHJQYEI0 JOKYMEHTa, L0 MIATBEPI)Kye BHECEHHs TIpOLIOBOI CYyMH 1 BIANOBIA€ BUMOTaM,
YCTAHOBJICHUM 3aKOHOM, 1HIIMMH HOPMAaTHBHO-TIPABOBUMH aKTaMH y cdepi 0aHKIBCHKOI AiSTBHOCTI
(6aHKIBCHKUMH MPABUIIAMH) 1 3BUYASIMH JIJIOBOTO 000POTY.

3.56.3. Jo momenTy yknananHs JloroBopy OaHKIBCHKOTO paxyHKY/JloroBopy OaHKIBCBKOTO BKIIATy
bank o0060B’s3k0BO o3Haliommioe Kiienra /BriamHuka 3 iHQopMali€ro Tpo  KOIITH,IKI HE
BIJIIIKOZIOBYIOTHCS 32 paxyHOK DoHTy rapaHTyBaHHS BKJIAAIB (i3UYHHUX 0ci0,31 3MicToM J{0oBiAKH Tpo
CUCTeMY TapaHTyBaHHs BKJIaAiB ¢i3uuHuxX oci0,KimieHT/BknagiHuk  OTpUMye OJIMH EK3eMIUIp
Hosinku. Ilicns yxmamenHs JloroBopy OaHKIBCEKOTO paxyHKy/JloroBopy OaHKIBCBKOTO BKIJIATy
Kiient/BriialHUK TOTODKYETHCS B MOJAIBIIOMY O3HAHOMITIOBATHCS HE Pijle HDK OJUH pa3 Ha piK
3 JIOBiAKOIO TIPO CHUCTEMY T'apaHTyBaHHS BKJIaaiB ¢iznyHuX oci®d Ha caiiti banky B mMepexi [HTepHer
3a eNeKTPOHHOIO ajpecoro:  Www.bankvostok.com.ua; 3a Oaxannam Kiienra/Bxinaguuka bank
Hajae JIOBiIKY Mpo CUCTEMY rapaHTyBaHHS BKJIAiB (i3MYHUX 0CI0 HA MArepoBOMY HOCIT y BUIANIKY
3BepHeHHs Kiienta/Bknaanuka 1o BigaineHHs banky.

3.56.4.bank nHangae Kiienty/BrinagHuky Ha BUMOTY OCTaHHBOT'O aKTyallbHY 1H(OpMAIIiI0 PO CUCTEMY
rapaHTyBaHHs BKJIaAiB ¢i3uuHuX 0oci0 mig yac aii BiamosigHoro [loroBopy 3rigHo 3akoHy YKpaiHU
«IIpo cucremy rapanTyBaHHs BKJIaAiB (Di3HIHUX 0CIO».

3.56.5.bank o3naifomnroe Kmienta/Bxkmaguuka 3 JloroBopom OaHKIBCHKOTo paxyHKy/JloroBopom
OaHkiBcbKoro BkiIaay/uumu IlpaBunamu ta nirounmu Tapudamu banky B goctynHii (Gopmi, HIIIXOM
po3mimenHs JJorosopy/ nux IIpaBuin ta Tapugis B octynmHoMy Micli (Toukax npojax banky ta /a6o
Ha Caiiti banky To1110).

3.56.6.bank Ha Bumory Kiienta/Bknagnuka  Hagae BUTAT 3 1ux [IpaBui 1moAo MOPSAKY
00CITyroByBaHHSI paxyHKY, 3aCBITYEHUIN YIIOBHOBXEHOIO 0c00010 baHKy.

3.56.7.HakmnaneHHsa apemiTy Ha paxyHOK abo NMPUIMHEHHs oIepauiid 3a HUM/3a HUMM,IIO0 OOMEXYe
npaBa KiieHTa Ha pO3MOPSIKEHHS KOIITAMHU, MOXKIIMBE TiIJIbKU Y BHUITaKaX, BCTAHOBJICHUX YHHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

3.56.8.VY Bumnankax, nmepen0auyeHUX YMHHUM 3aKOHOJABCTBOM, baHK BHKOHYe (YHKIIT MOJATKOBOTO
areHTa, areHTa BaJIIOTHOTO HaIJIAy Ta Cy0’€KTa NEPBUHHOTO (hiHAHCOBOI'O MOHITOPHHTY.

3.56.8.1. 3 meToro 3a0e3meveHHs JOJaTKOBOTO PiBHS 3aXHCTy B Iporieci  posnopsi/pkeHHs KitieHTom
IPOLIOBUMHU KOIITAaMH TOTIBKOIO Ta 3 ypaxXyBaHHSM HOpM 3aKOHOJABCTBa YKpaiHW 3 NHTaHb
3anobiraHHs Ta MPOTUAll Jieranmizamii (BiAMMBAHHIO) JIOXOMIB, OJEP)KAHUX 3JIOYMHHUM LUIIXOM,
(diHaHCYBaHHIO TEpOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOT0 3HMIIEHHS, Omepaii
3 BHECEHHS, BHJAYl/OTpUMaHHs, IepeKka3dy TpOIIOBUX KOIITIB MOXYTh 3JIHCHIOBaTHCS 3
BukopuctanuaM OTP-napomto,skuit HaacunaeTsest bankom Ha ¢inancoBuii Homep Tenedony Kiienra
y Burisial  sms-noBimomiieHHS;OTP  mapons HEOOXiAHO TOBIJOMHUTH TpaliBHUKY baHky, 110
POBOJUTH oneparlito abo KitieHT npex’siBisie opuriHai iqeHTU(IKaifHOro JOKYMEHTA.

3.56.9. KimieHT 3000B’s13aHMIA:

3.56.9.1.V Bumaaky 3MiHM mpi3BuIIa (iMEHI, MO-0aTbKOBI),MiCLs MPOXKHUBaHHA, cepii Ta HoMepa
MacropTa, PEeECTpaliHOro HOMepa OOJIIKOBOi KAapTKU  IJIaTHUKA TMOJATKIB  IMPEACTABUTH IO
iH(opMallifo Ta BIAMOBIAHI TOKyMEHTH B baHK y JAeCATHAEHHUH CTPOK 3 IaTH 3MiH.

3.56.9.2. IIpu BimKpHTTI paXyHKYy Ta 3IIHCHEHHI B MMOJANBIIOMY (hiHAHCOBUX OIEpalliii, HaJaBaTH Ha
nepury Bumory baHky nokymeHTH Ta/abo BimomocTi, HEOOXiaHI JuIst 3aiicHeHHs bankoM mponenyp
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imenTudikamnii, Bepudikamii, BHUBUEHHS Ta OLIHKKA (QiHaHcoBoro craHy Kiienra, ¢inancoBoro
MOHITOPHHTY OTepaIlliii, BaJIOTHOTO HArMALy y TOpAIKYy Ta oOcsarax, mnepeadadyeHux IiI0unM
3aKOHOJABCTBOM YKpaiHW Ta HOPMAaTUBHHUMH JOKyMEHTaMu baHKy,B T.4. 3 NHTaHb (HiHAHCOBOTO
MOHITOPHHTY.

3.57. doroBip 0aHKIiBCbKOI0 paxXyHKY. 3arajibHi MoJ10KeHHS

3.57.1. [loTouHi paxyHku (pi3udHUM 0cO0aM JJIsl BIACHUX MOTPEO BITKPUBAIOTHCS

-6e3nocepeIHbo (HiI3MIHUMHU 0CO0aMu;

-Ha IM’s1 1HIIIOT 0coOu-JloBipeHOI0 0C00010;

-Ha KOPHUCTh TPEThOi 0coOn —Di3nuHO0I0 0C00010, KA BIAKPUBAE PaXyHOK Ha KOpHUCTh KiieHTa;

-Ha IM's MaloiTHIX oci0 (mited, aki He nocariu 14 pokiB) - iX 3aKOHHUMH NpPEJICTaBHUKAMH -
OaTbkaMu (YCHHOBJIFOBaYaMHU) a00 OTIKYHaMH,

-HETIOBHOJIITHIMU 0co0amu BikoM Big 14 mo 18 pokis.

3.57.2 . lata mignucanus 3asBu-/{oroBopy mnpo akment I[Tyomiunoi nponosumii € JlaToro ykiamaHHs
JloroBopy OaHKIBCBKOTO  paxyHKy. I[HamBimyanbHa uacTuHa JloroBopy OaHKIBCHKOTO paxyHKY,
YKJIQZICHOTO y ManepoBOMY BMIJIA[I, a TaKOX JIOJATKU J0 HbOIO (3a HasBHOCTI) HanawoThcs bankom
Knienrty//loBipeniii oco6i/®iznyHiii 0co0i,sKa BiIKpUBae paxyHOK Ha KopucTh Kiientra/ 3akoHHOMY
IPEJCTaBHUKY OJpa3y IMicis MOro miAmMcaHHs, ajge 10 Hovatky HagaHHsa Kiienty ¢inancoBoi
nocayru. [Ipumipauk JloroBopy 0aHKIBCBKOTO paxyHKY,YKJIQJICHOTO B MANlepOBOMY BHUTJISL, MICTUTh
00O0B’SI3KOBY BIIMITKY 3 okpemMuM mianucom Kiienta/ JloBipeHoi ocoOu/®i3uuHoi 0co0H,sKa
BIIKpHBA€ PaxyHOK Ha KOpuCTh KirieHTa/ 3aKOHHOTO MPEACTaBHUKA IPO OTPUMAHHS YKJIAJEHOTO
JloroBopy OaHKIBCBKOTO pPaxyHKy oOJpa3y micis mignucaHHs JloroBopy Ta 0 IOYaTKy HaJaHHS
KitienTy ¢inancoBoi mociyru.

bank Bpywae Kiienty//loBipeniii oco0i/®i3uuHiii 0c00i,siKa BIIKPUBAE PaXyHOK HA KOPHUCTH
Kiienra/3akoHHOMY TIpeACTaBHUKY TTOB1IOMJICHHSI JIep’KaBHOMY BHKOHABIIEBI/TIPUBATHOMY
BHUKOHABIIEBI MPO BIAKPUTTA paxyHKY (y pasiskiio moao Kiienra € myOniuHe oOTsKEHHS pyXOMOTO
MaifHa,HaKIaJeHe  JCep)KaBHUM  BHKOHABIEM/TIPUBATHUM  BUKOHABLIEM) Ta  BHMarae  Bij
Kinienra/JloBipenoi ocoou/®i3uyHoi ocoOu,sKka BiIKpUBAE paxyHOK Ha KopucTh KirieHTa/3akoHHOrO
MPECTaBHUKA MHCHMOBE ITiITBEP/PKEHHS PO HOTO OTPUMaHHS Jep)KaBHUM BHKOHABIIEM/TIPUBATHUM
BHUKOHABIIEM.

[1yGniuna yactuna JloroBopy 6aHkiBcbkoro paxyHky (ui IlpaBuna) nanaetscs Kmienty/ JloBipeHiit
0c001/Pi3nyHIi 0c001,AKa BIAKPUBAaE paxXyHOK Ha KopucTh KitieHTa/ 3aKOHHOMY NpEICTaBHHUKY 3a
foro Bubopom Yy cnoci0d, BuszHaueHuil Kiientom/[loBipeHoro 0co6010/®Pi3udHO0 0c00010,59Ka
BIIKpMBAa€ pPaxyHOK Ha KopucTh KiieHTa/ 3aKOHHUM MpEICTaBHUKOM B TeKcTi 3asBu-/lorosopy,
akuenrToBaHoi Kienrom /JloBipeHoI0 0c06010/P13MUHOI0 0CO0010,5IKa B1IKPUBAE PaXyHOK Ha KOPHUCTh
Knienra/ 3akOHHUM NPEJACTaBHUKOM (3 BUKOPUCTAHHSIM KOHTaKTHHX JIaHUX, 3a3HaueHuX Kiientom/
JloBipeHoto o0co60r0/Di3uuHoI0 0c00010,5Ka BIIKpUBAE paxyHOK Ha KopucTh KiieHTa/ 3akoHHUM
IpeacTaBHUKOM B akuenTtoBaHiid Kiientom/ [loBipeHoro 0co00r0/®Di31MuHO0I0 0C00010,5Ka BIIKPUBAE
paxyHOK Ha kopucTb Kiienta/ 3akoHHUM nipecTaBHUKOM 3asii-ZloroBopi).

3.57.3. 3a JloroBopom OaHKiBcbkoro paxyHKy bank BiakpuBae Kiienty IloTounmii paxyHOK
BianoBiAHO 10 IHcTpykuii HamionameHoro Oanky Yikpainu «IIpo mopsaok BIAKPUTTS 1 3aKpUTTA
PaxyHKIB KJII€HTIB OaHKIB Ta KOPECTIOHIEHTCHKHX PaXxyHKiB OaHKIB-PE3UCHTIB 1 HEPE3UACHTIB » Ta
3MIMCHIOE TOTO pO3paxyHKOBO-KAaCOBE OOCITYyroByBaHHs 3TimHO 3 Tapudamu banky, a came:

-31IICHIOE pO3paxXyHKOBI omeparlii 3a qopydeHHsM KiieHTa He mi3HilIe HaCTYITHOTO OaHKIBCHKOTO JTHS
BiJI JaTH OTpUMaHHs TOKyMeHTiB KiieHTa;

-sujiae KimieHTy rOTiBKY 3 paXyHKY BiAIOBIZHO /10 YHHHOTO 3aKOHOJABCTBA, 30KpeMa, HOPMaTHBHO-
npaBoBux akTiB HBY, B Mexax 3anumiky Ha paxyHKy Ha MifCTaBl momnepeaHboi 3asBku KiiieHTa,
HajaHoi 1o banky 3a Ba OAaHKIBCBKUX JTHS 10 JHS OTPUMAHHS TOTIBKH;

-Ha mijcTtasi 3as1Bu KiieHTa Bujjae BUIIMCKY 3 HOro paxyHKy Y (opmi, BU3Ha4YeHIH y 3asBi (manepoBiit
YM eJEeKTPOHHIHN )/ Ty0miKaT BUTUCKH, 3 OIUIATOIO 3Ti/IHO Jitounx Tapudis banky;

-Hajae KimeHTy nomomMory y momryky cyMm, siki He HaJIIWIIIH Ha MOT0 paxyHOK a00 Ha paxyHKH HOTro
KOHTPAreHTIB Y BIAMOBIAHOCTI 3 JIFOYMMH Tapu(aMu Ha MOCITYTH, SKI HaJaloThcsl baHkoM;
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-IPOBOIUTH HApaxyBaHHS TMPOIEHTIB 3a 3aJMIIKAMHU BUIBHUX KOWITIB Ha paxyHKy Kiienra i3
po3paxyHKy (akTUYHOT KUIBKOCTI JHIB Yy POIl y po3Mipi, BuU3HaueHOMY Tapudamu banky, He pimmie
OJIHOTO pa3y Ha MicCsIb 1 3apaxoBye iX Ha paxyHOK Kili€eHTa MmIOMICSYHO MEpImoro poOOo4Yoro IHs
HACTYITHOTO MICSILIS 3a TONEepeIHIN KaJIeHIapHUI MICSIIb;

-HaJia€ KOMICIHHI MOCIYTH 3 HPOBEIEHHS OINEepaliidl Mo KyMiBJi BaJTIOTHHUX KOIUTIB Ha BAIIOTHOMY
puHKY YKpainu 3a gopydeHHsM 1 3a komTu KiieHTa y pa3i HaganHa banky HEOOXigHUX AJI KyITiBII
nokyMmeHTiB. KiieHT mepepaxoBye Ha paxyHOK banky HEoOXiqHy AJis 3IHCHEHHS TaKoi omeparii cymy
y HaIllOHAIBHINA BamioTi YKpaiHM Ta Hale)xHO1 baHKy KoMiciiiHOT BMHaropoau abo IpW OTpUMaHHI
3asBkM KilieHTa Ha KymiBIIO BaNIOTHUX KowWTiB baHk camocTiiiHO cnucye 3 paxyHKy Kiienra,
3a3HAYEHOI0 Yy 3asBLI Ha KYIIBIK BAJIIOTH, Y HOPSAKY JOIOBIPHOI'O CIHCaHHS HEOOXIAHY Ui
3MIACHEHHSI Takoi omepalii cyMy y HaliOHaJNbHIM BayioTi YKpaiHM Ta HanexHy baHky KowmiciiiHy
BUHAropozy;

-3apaxoBye Ha [lorounuii paxyHok KiieHTa iHO3eMHy BaiioTy, Npuad0aHy Ha BaJIOTHOMY PHHKY
VYkpaiHu, IpOTAroM BCTAaHOBJIEHOTO YMHHUM 3aKOHO/IaBCTBOM CTPOKY;

-HaJla€ KOMICIiHI MOCITyTy 3 MPOBEACHHS orepaliil 3 00MiHy 1HO3eMHOI BaIIOTH Ha BAJIOTHOMY PHHKY
VYkpaiHM Ta MI)KHapOJHOMY BaJIOTHOMY pPHHKY, 3a JAopydeHHsM 1 3a kowtu Kiienra. Kiient
MepepaxoBye Ha paxyHOK baHKy HEOOXiMHY AU 3MIMCHEHHS TaKOi oreparlii CyMy B 1HO3EMHIH BalrOTI
abo mpu orpumanHi 3asBku KiieHTa Ha 00MiH BaJFOTHUX KOIITIB baHK caMOCTiiiHO criMcye 3 paXyHKY
Kiienra, 3a3HaueHOro y 3asBIli Ha OOMIH BaIIOTH, Y MOPAIKY JOTOBIPHOTO CIIMCAHHS HEOOXITHY IS
3M1IlCHEHHS TaKoi onepalii cyMy y iHO3eMHIii BaJtOT1;

-3apaxoBye Ha [lotounuii paxynok KiieHTa 0OMiHAHY 1HO3EMHY BAJIIOTY, MPOTATOM BCTAaHOBJICHOTO
YMHHUM 3aKOHO/aBCTBOM CTPOKY;

-HaJia€ KOMICiliHI TOCIYTH 3 MPOBEJCHHS OIEpaliil M0 MPOAaXXy BAIIOTHUX KOIITIB HA BAaJTIOTHOMY
pUHKY YKpaiHu, 3a JopydeHHsM 1 3a komtu Kiienra. KimieHT mepepaxoBye Ha paxyHOK banky
HEOOXiTHY /7S 3A1MCHEHHs Takoi omeparii cymMy B iHO3eMHiH BaJtOTi, a00 MpHU OTPUMAaHHI 3asBKH
Kiienta Ha mpoaaxk BaOTHUX KOWITIB baHk camocTiiiHO criMcye 3 paxyHKy KilieHTa, 3a3Ha4eHOro y
3asBIIi HA TPOJAXX BaJIOTH, Yy IMOPSJIKY JOTOBIPHOTO CIHCAaHHS HEOOXiMHY IS 3IIHCHEHHS TaKoi
orepalii CyMy y 1HO3eMHi# BaJtoTi;

-3apaxoBye Ha I[lorounuii paxyHok KiieHTa cymy BUpPYYKM B HpOJaXy I1HO3EMHOI BaJIIOTH,
YTPUMYIOUM IPU I[bOMY CyMy HajekHoi baHKy KOMiciifHOI BHHAropoju, MpoTSArOM BCTaHOBJIEHOTO
YHHHUM 3aKOHOJaBCTBOM CTPOKY;

-3a cTaHOM Ha 1 ciuns Hajae KiieHTy BUNMCKY 3a HOro paxyHKOM, MIcis OTpuMaHHs BUMTUCKU KiieHT
MPOTSTOM MiCAIll TOBHHEH HanaTH 10 baHKy MUChMOBE MiATBEPIKEHHS IPO 3aJHMIIKA Ha HOTO
paxyHKy. Y BHIQJKY, SKIIO MiATBep/pKeHHs KilieHTa mpo 3aiumiku Ha Horo paxyHKy He OTpUMaHe
Bankom mpoTarom micsiis, TO i 3aJUIIKHA BBAKAIOTHCS MIATBEPIKCHUMHU;

-HaJia€ MOCIYTH 00CIyroByro4oro 6aHky BianoBiaHo 10 ITomoxeHHs Mpo NMOpsI0K HaJaHHS OaHKaMU
HamionaneHomy Oanky VYkpainu iHdopmallii moao I0TOBOpIB, sKi TMependadaroTh BUKOHAHHS
pesusieHTaMu  OOproBux 3000B’f3aHb MEped  HEPEe3UJECHTAMU-KPEIUTOpaMHU 32  3alydeHUMH
pe3uIeHTaMH KpeauTaMu, TI03uKaMu, 3aTBepkeHoro [TocranoBoro [Ipasninas HamionansHOTO OaHKy
VYkpainu Big 02 ciuns 2019 poky N 6;

3.57.4.BukopucranHs KOmTiB 3a [IOTOYHMM paxyHKOM  3JIIHCHIOETHCS BIJIIMOBIAHO JO JIFOYOTO
3aKOHOJIaBCTBA Ta PEKUMY pOOOTH TAKOTO PAXyHKY.

Pexxum pobGOTH MOTOYHUX paxyHKIB (I3MUYHUX OcCi0 pO3MINIYeThbCSl Ha 1HTEpHET-caliTi baHky
www.bankvostok.com.ua.

bank  3MiHIOE pexxuM poOOTH MOTOYHMX pPaxXyHKIB Ta NPUBOAUTH Yy BIAMOBIIHICTH JIIOUOMY
3aKOHOJABCTBY Ykpainu. [Ipu nipomy indopmariist mo10 3MiH

-po3MinIyeThCsl Ha iHGOpManiiHUX cTeHnax B banky/BimmineHHsx banky Ta/abo Ha 1HTEpHET-CaWTi
banky www.bankvostok.com.ua we miznime 30 (Tpuansru) kaneHIapHUX THIB 10 3aIUIaHOBAHOI IaTH
BHECEHHS 3MiH B PexxuM poOOTH MOTOYHUX paxyHKIB (pi3UUHUX 0Ci0

Ta

-HanpaBisieTbess bankom B ¢opmi nosinomiienHs Kmienty 3a 30 (TpuausTts) kajneHAapHUX AHIB 10
BCTYIy y IO TaKUX 3MiH y crioci0, Bu3HaueHui B J[oroopi.
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Sxmo KiieHnT He 3roneH 3i 3MiHaMu B Pexxumi poOOTH MOTOYHUX paxyHKIB, TO Ma€ 10 HACTAHHS JIaTH,
3 AKOi NOYMHAIOTH AISTU Taki 3MIHH, MMOJATH 3asBy A0 baHKy Npo 3aKpUTTsS MOTOYHOIO PaxyHKY.
Sxmio cTaHoOM Ha Jaty, 3 SKOi MOYMHAIOTH JISITH 3MiHH B PexkuMi poOOTH MOTOYHUX PaxyHKIB, 3asBa
IIPO 3aKPUTTS MOTOYHOIO paxyHKy Bia KiieHta He Haxiiinuia, To BBaXaeThes, 10 KiieHT nmoroauscs
Ha 3MiHy Pexxumy po6OoTH MoToYHMX paxyHKiB. ToOTO PexumM poOOTH MOTOYHUX PaxyHKIB BBKAETHCA
noroykeHuMu KilieHTOM Ta TakuM, IO MOYMHAE 3aCTOCOBYBATUCh 10 B3aeMOBIOHOCUH CTOpiH Yy
BIJNOBIAHY JAaTy iX BOpoBa/ukeHHs. Takum unHOM KIlieHT BHpakae CBOIO BOJIO IO CTOCYETHCS
3MiHU Pexxumy poOOTH MOTOYHUX PAXYHKIB ( icrotHOi ymoBH JloroBopy) IUISXOM MOBYaHHS. Y
[BOMY BHWIIQJIKy 3aCTOCYBaHHS 3MIHEHOTO pPEXUMY pPOOOTH TIOTOYHHX paxXyHKiB B Iepiof
MPOJIOBXKEHHS JOTOBIpHUX BigHOCHH KitieHTa Ta banky BinOyBaeThes (PaKTHYHO MUISIXOM MOBYA3HOT
3rOJId CTOPIH.

3.57.5. 3a JloroBopoM 0aHKIBCHKOTO paxyHKy baHk

-0e3 10AaTKoOBOI 3roau Ta posnopspkeHHs KilieHTa mpu HacTaHHI TEPMIiHIB IUIATEXIB, CHHUCYE 3
paxyHKy I'pOILIOBI KOIUTH 3a HaJlaHi MOCIYTH 3 PO3PaxyHKOBO-KACOBOI'O 0OCIYrOByBaHHS Ta 3a HaJaHI
MOCTYTH IIOAO0 OOCIYrOBYBaHHS KPEAWTIB BiJl HEPE3UICHTIB B CyMi €KBIBAJICHTHIH pO3Mipy IUIaTEXKY
BIJIMOBIAHO A0 Aitounx TapudiB banky i BuTpaT (komicii, moaaTku, 300pu Ta iHIIE) Y T.4. OB’ A3aHUX 3
MPOJaKEeM BAIIOTH Ha BAJIOTHOMY pUHKY YKpainu. SIkmo paxyHok KiieHTa BiIKpUTO B iHO3EMHIii
BaJIIOTI, TO 3 METOIO CIUIATH 3a3Ha4YeHUX KoMmiciit/mnat, Kiient nopyyae baHky 3/iliCHIOBaTH BiJl CBOTO
imMeHi, Ta 3a paxyHok KiieHTa mpoak iHO3€MHO1 BaJIFOTH 3 PaXyHKY Ha BaJIOTHOMY PHHKY YKpaiHU y
CyMi €KBIBJICHTHIH 3a MOTOYHHM PUHKOBHM KypcoM po3Mmipy 3aboproaHocti KiieHnra, a orpumani
BiJl MPOJaXy KOIITH B HAlliOHAJIBHIM BalIOTI 3apaxyBaTW Ha BiANOBiAHI paxyHKH baHKy, 3a sSKMMuU
00JIIKOBYIOTbCS HapaxoBaHl baHKOM JOXO0JM B TakUX olnepauiil 3 BpaXyBaHHSM BUTpPAT Ha MPOAAX
BaJIIOTH;

-3/1IICHIOE JTIOTOBIpHE CIIMCAHHS TPOILIOBHX KOIITIB 3 paxyHKiB KiieHTa ( B T.4. paXyHKIB, BIIKPUTHX
Knieary-®i3nyniii  ocobi-mianpueMito/pizuaniii  ocoli, sKa NPOBAIUTh HE3AIEXKHY MpodeciiiHy
nisubHICTh) Yy banky ansa omaru 3000B’s3aHp Kiienta mepen bankom y Bumangkax, koiu Kiient
JIOpyYMB/HamaB TpaBo baHKy 3IiHiCHIOBaTH JOTOBIpHE CIMCAaHHS T'POIIOBUX KOIITIB 3 BIIACHHUX
paxyHKIB y JOroBopax Npo HaJaHHs (iHAHCOBUX YW IHIMX mociayr banky Ta/abo y moroBopax
MOPYKH/3acTaBH/IMOTeKH, yKIaaeHux Mixk Kiientom Ta bankom. JloroBipHE CHUCaHHS TPOIIOBUX
KOIITIB 3 paxyHKiB KiieHTa y baHky 311iCHIOETBCS Yy CTPOKH, 00CSA31 Ta Ha YMOBaxX, BU3HAUYEHUX Y
JoroBOpax IMpo HadaHHA (iHaHCOBMX YW 1HIIKX mocayr banky Ta/abo y goroBopax
MOpYKH/3acTaBU/INOTEKH, yKiIaaeHnX Mk Kiientom ta bankowm;

-IipU BUKOHAHHI ()YHKIIIHM TOJIATKOBOTO areHTa, B MOPSJIKY, BA3HAYEHOMY BHYTPIIITHIMH TIPOLIETypaMU
0aHKYy, 3/1ICHIOE CITUCAHHS KOILTIB 3 paxyHKiB KiieHTa;

- HapaxoBYe€, YTPUMYE Ta CIUTauye cyMy 300py Ha 000B’s3KOBE Jep>KaBHE MEHCIIHE CTpaxyBaHHS Bif
iMeHi Ta 3a paxyHok KowTiB KitieHTa B pa3i KymiBii 0€3roTiBKOBOI iHO3€MHOT BaJIFOTH 32 JAOPYYEHHIM
KiienTa.

3.57.6. 3a JloroBopom OaHKIBCHKOTO paxyHKy baHk

- 3yMUHs€ BUIATKOBI omepailii 3a paxyHkom KitieHTa y Bumajgkax Ta 3 miCTaB, Iepea0adyeHuX YHHHIUM
3aKOHOJIaBCTBOM YKpaiHU, B TOMY YHCII NPH HAKIAJEHHI YIOBHOBR)XCHHMH OpPraHaMM JepXKaBHOI
BJIQJI YW TIOCAIOBUMH 0COOaMU apeITy Ha paxyHOK;

-noBepTae 6e3 BUKOHAHHS 3asBU MPO KYIMIBIIO a00 Mpojax 1HO3eMHOI BAIIOTU B pa3i HEJIOCTATHOCTI
KoITiB Ha paxyHKy KiieHTta, BIZICYTHOCTI TOKYMEHTIB, HEOOXITHUX /I KYITBJIl 1HO3€MHOI BaJIOTH,
a00 TOKyMEHTIB HEOOX1IHUX IS 3A1MCHEHHS BaJFOTHOTO HATJISY;

-BIIMOBJISIE Y 3[IIHCHEHH] onepallii y BUNaAKy IiApoOIeHOCTI JOKYMEHTIB;

-BinMoBiisie KiieHTy y BuAaul TOTIBKM Y pa3i HENOJaHHA HUM Yy BCTAHOBICHOMY MOpPSAKY Ta
BCTAHOBJIEHI CTPOKHU 3asiBKM HA OTPUMAHHSI FOTIBKHU;

-3/1IiCHIOE TIPUMYCOBE CIIMCAHHS TPOLIOBUX KOIWITIB 3 paxyHKy KiieHTa y BUmagkax, rnepeadoadyeHux
YUHHUM B YKpaiHi 3aKOHOaBCTBOM;

- BIIMOBJISIE€ y 3/1MCHEHHI PO3pPaxyHKOBHUX 1 KAaCOBUX OINepalliil mpu HasBHOCTI (akTiB, sIKI CBiTYaTh
npo nopyueHHs: KiieHToM nir04oro 3akoHoJaBCcTBa YKpaiHU, B TOMY YMCIII HOPMAaTHUBHO-IIPABOBUX
akTiB HBY, a takox npoueaypu opopMiIeHHS pO3paxyHKOBHX JOKYMEHTIB 1 TEPMiHIB iX Ha/JaHHS B
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bank abo sikmio omepaiis, Ky 3aiicHioe KilieHT, He BiAMOBiga€ BUMOTaM 3aKOHOJIABCTBAa YKpaiHU 3
MUTaHb (PIHAHCOBOTO MOHITOPHUHTY;

3.57.7. VY pa3i 3MiHH YMHHOTO 3aKOHO/aBCTBAa YKpainu, bank 3miHtoe ymoBu 1ux [IpaBun//lorosopy
0aHKIBCBKOTO PAaxXyHKY Ta NMPUBOAUTH iX Yy BIAMOBIIHICTh JO 3MIHEHOTO 3aKOHOJABCTBAa YKpaiHW,
iHpopmais mpo 3MiHu ymoB 1ux [IpaBun/ JloroBopy 0aHKIBCEKOTO paXyHKY PO3MIIIYETHCS Ha JTOLIIT
OTOJIONIEHh B banky/y  BigmimeHHsx — banky Ta/ab0 Ha  iHTepHeT-caiiTi  baHky
www.bankvostok.com.ua. He mi3Hime Hixk 32 S(I1’s1Th) poO6OUMX JHIB /10 AaTH BHECCHHS TaKUX 3MiH, a
TaKOXX HampaBisgeTbcsi bankom B ¢opmi nosigomiienHs Kiienty 3a 5 (II’atp) pobouux mHIB 110
BCTYITY y JiI0 TaKUX 3MiH y crioci0, Bu3HaueHui B JloroBopi.

3.57.7.1.5xkmo Kimient no crumBy 5 (IT’sitn) pobGoumx maHIB 3 AaTu oroJiomeHHs bankom mpo Taki
3MiHHU He 3BepHYBCs 10 baHky 3 3asBOIO PO 3aKPUTTS MOTOYHOTO PAXYHKY, TO BBAKAETHCS, 0 KirieHT
MPUAHSAB 3MIHM Ta HOBI ymMoBH 1ux IIpaBumi/JloroBopy OaHKIBCBKOTO paxyHKy, IO MPHUBEICHI Y
BIJIIIOBIHICTh /10 3MIHEHOTO 3aKOHOJaBCTBa YKpaiHu. ToO0To KiieHT Bupakae CBOIO BOJIO IO
cToCyeTbes 3MiHU yMOB 1ux [IpaBui/BinnoBigHoro J[oroBopy nuisixomM MOBYaHHS. Y 1IbOMY BHUIIAJKY
3acTocyBaHHA 3MiH 110 mux IlpaBun/BianosizHoro JloroBopy B mepiof] MPOIOBKEHHS JOTOBIPHUX
BinHOocHH KiienTta Ta banky BiOyBaeThCs (PAKTUYHO IIJISTXOM MOBYA3HOI 3TOJIU CTOPIH.

3.57.8.VY pa3i 3mian bankom TapudiB Ha PO3paxyHKOBO-KACOBE OOCITYTOBYBaHHS 32 MICSIlh JI0 3MiHU
tapudiB bank po3Mimrye Ha iHbopMaliiiHO-cripaBouHOMY cTeHAl banky/Bigainenusx banky ta caiTi
Oanky www.bankvostok.com.ua. HoBi Tapudu i3 3a3HaYCHHSAM JaTh iX BBEACHHsS, baHK Takox
Hampa,Jlige noBigoMiaeHHs KitieHTy 3a MicsIib 10 BCTYIy Y Jit0 HOBUX TapudiB y crociO, BU3HAUCHUN
y BinnoinHomy Jlorosopi.

3.57.8.1. fxmo KiieHnt He 3rojeH 3 HOBUMH Tapudamu baHKy, TO Mae A0 HACTaHHSA JaTH, 3 SKOi
[IOYMHAIOTh JISATH HOBI Tapudu, noaatu 3asBy A0 baHKy Hpo 3aKpUTTS MOTOYHOTO PaxyHKy. SKino
CTaHOM Ha JIaTy, 3 SKOi MOYMHAIOTh JTisATH HOBI Tapudu, 3asBa Mpo 3aKPUTTSA MOTOUYHOTO PaxyHKY BiJl
KiienTa He Hamiimnia, To BBakaeThes, mo KiieHT moroameest Ha 3MiHy TapudiB. Tobro KimieHnt
BUpa)Xa€ CBOI BOJIO IO CTOCYEThCS 3MIHM Tapu]iB IUIAXOM MOBYAHHA. Y I[bOMY BUIAAKY
3aCTOCYBaHHS 3MiHEHHX Tapu}iB B MepioJ MPOJOBXKEHHS JOTOBipHUX BimHocuH KitieHta Ta banky
BiIOYyBa€ThCs (PAaKTUUHO HIISAXOM MOBYA3HOI 3TOAM CTOPIH.

3.57.9. ¥V pa3i 3miHE CcTaBOK Ha (iHAHCOBOMY PUHKY BaHK 3MiHIOE MPOIEHTHY CTaBKY, 3a SIKOIO
MIPOBOJIUTHCS HapaxyBaHHsS NPOILEHTIB 3a 3aJMIIKaMU BUIbHMX KoOWTIB Ha [loTouHOMY paxyHKyY
Kimienra, 3a ymoBu moBimomieHHss KirieHTa 3a MiCSIb NUIAXOM PO3MIIMICHHS BIAMOBIIHOTO
MOB1IOMJIEHHSI Ha 1H(pOpMaLiifHO-0BIIKOBOMY cTeHlI B banky/Bigninennsax banky Ta/abo iHTepHeT-
caiiti banky www.bankvostok.com.ua, bank takox Hampasisie moBigoMieHHs KitieHTy 3a Mmicsib 10
BCTYITY Y JIif0 3MiHEHOI NPOLIEHTHOI CTaBKH y c11oci0, Bu3HaueHuii B Jlorosopi.

3.57.9.1. SIxmo KiieHT HE 3r0jIcH 3 HOBOIO MTPOIIEHTHOI CTaBKOKO baHKy, TO Ma€ 10 HACTAHHS JIaTH, 3
SIKOi TIOYMHAE JIIATH HOBA MPOLIEHTHA CTAaBKa, MOJATH 3asiBY MPO 3aKPUTTS PaxyHKY. SIKIO CTaHOM Ha
7arty, 3 sIKOi MMOYMHAE JisITH HOBA MPOIEHTHA CTaBKa, 3asBa MPO 3aKPUTTSA PaxXyHKY HE HaIiHILIa J10
banky,r0 BBakaeTbcd, o KiieHT morogauBcs Ha 3MiHY IpOIeHTHOI cTaBku. To0To KiieHT Bupaxkae
CBOI0O BOJIFO IO CTOCYETHCS 3MIHM TPOIEHTHOI CTAaBKM HUISXOM MOBYAHHS. Y I[bOMY BHITQJKy
3aCTOCYBaHHS 3MIHEHOI MPOLIEHTHOI CTaBKU B MEPioj] MPOJIOBXKEHHS AOroBipHUX BigHOocHH KilieHTa Ta
banky BigOyBaeTbcsi GaKTHUHO MUITXOM MOBYA3HOT 3rO/IA CTOPIH.

3.57.10. [is HoroBopy OaHKIBCBKOTO paxyHKY NpHUIHMHSAETbCS 3a 3roporo Kiienra ta banky (Ctopin
takoro JloroBopy),y BHUMaaKy 3akpuTTs [loTouHOro paxyHKy, B IHIIMX BHITaJKax,lepeadadeHux
YMHHUM 3aKOHOJIAaBCTBOM. Y BHIAJAKY po3ipBanHs [loroBopy OaHkiBchkoro paxyHky Kiient ta bank
MIPOBOJSTH B3a€MHI PO3paxXyHKH y TPUJIEHHUHN CTPOK 3 JHS mpunuHeHHs 1ii JloroBopy 6aHKIBCHKOTO
paxyHKy. Po3paxyHku mnpoBOIATBCS 3a Tapudamu, SKi AT HAa JE€Hb NPUIMHEHHS Jii TaKoro
HoroBopy.

3.57.11. bank Moxe po3ipBaTu J0roBip J{oroBip 6aHKiBCHKOT0 paxXyHKY B OJIHOCTOPOHHBOMY HOPSIIKY
3 BJIACHOI 1HIIIaTUBYU Ta 3aKPHUTH PaXyHOK KJIIEHTA y pasi:

3.57.11.1. BixcyTHOCTI omepamuii 3a UM PaxyHKOM IPOTATOM TPHOX POKIB MiApsI Ta BiJCYTHOCTI
3aJIMIIKY TPOIIOBHUX KOIITIB HA IbOMY PaxyHKY;
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3.57.11.2. xonu 3xiiicHeHHs ineHTHdiKalii Ta/abo Bepudikamii KiieHTa € HEMOXIMBUM a00 SKIIO Y
banky BUHHKaE CyMHIB CTOCOBHO TOTO, 110 0CO0Oa BUCTYIIA€ BiJl BIIACHOTO 1IMEHI;

3.57.11.3. BcraHoBneHo ¢akT nmoxaHHs Kiientom min uac 3aificHeHHs Woro igeHtudikamii Ta/abo
Bepuikarii (mormubiaenoi nepeBipku KiienTa) HepocToBIpHOI iH(pOpMaIii a00 mogaHHs iHGOpMaIIii 3
METOIO BBeIeHHS baHKy B oMmaHy;

3.57.11.4. KnieHT He HaJaB HEOOXITHUX JJIsI HOTO BUBUCHHS IOKYMEHTIB YH B1JIOMOCTEH;

3.57.11.5. KiieHTy BCTAaHOBJICHO HENPUHHATHO BUCOKMHA PH3UK 3a pe3yabTaTaMd OLIHKH YU
MIEPEOIIHKH PU3HKY.

3.57.12. 'V Bumaakax po3ipanHs JloroBopy 0aHKIBCHKOT'O paxyHKYy 3a iHiniaTuBoio baHky, B T.4. 3a
HAsBHOCTI TIiJICTaB, Mepeq0aYeHuX JIF0YUM 3aKOHOJABCTBOM YKpaiHu (30kpema cT. 15 3akony
VYkpainu «[Ipo 3anobiraHHs Ta MPOTHIIO Jieraizamii (BiIMHBAHHIO) TOXO/IB, OJEPKAHUX 3TIOUNHHUM
nusixoM, (iHaHCYBaHHIO Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIODKCHHS 30poi  MacoBOTro
3HUIICHHNA»), baHK Ma€e TNpaBo B OJHOCTOPOHHHOMY IMOPSJKY BIIMOBHTHUCH Yy IIOBHOMY 00CS31 Bif
takoro JloroBopy, muceMoBo monepenuBiin Kiienta. J[oroip BBaKaeThCsi pO3ipBaHUM TTICIST CIUTUBY
10-neHHOTO CTPOKY 3 JaTW HAINpaBICHHS TAKOTO IOMEPEeKEHHS (AKIIO IHIIMH  TMOPSAJOK He
nepeabdavenuii Takum Jloropopom/iiumu [paBunamn).

VY Bunanky, axmo [loToynmii paxyHOK, BiAKpuTHI Ha migcraBi JloroBopy OaHKIBCHKOTO paxyHKY
3aKpUBAETBCS, @ HA PaxXyHKY € 3aJIMIIOK KOIITIB, Ii 3aJMIIKA KOIITIB TMEPEePaxOBYIOThCS  HA
0aHKIBCHKHI PaxyHOK, Ha SIKOMY OOJIIKOBYIOThCS KOIITH KJI€HTIB baHKy 3a HEOIl0OUMMHU paxyHKamH,
Ta 30epiraloThcsi HA HhOMY O MOMEHTY 3BepHeHHs KitienTa 1o baHky 3 METOrO pO3MOPSIKCHHS [IAMA
Komramu. Ha 3amumok xomrTiB, mo Oynau mepepaxoBaHi baHKOM Ha paxyHOK Jjisi OOJIKY KOIITIB 3a
HEJ/IIFOYUMH paxXyHKaMH, TIPOIICHTH HE HAPaXOBYIOThCS.

3.58./loroBip 0aHKiBCbKOro paxyHky.Oco0/MBi 10/105KeHHS

3.58.1. /1oroBip 6ankiBcbkoro paxyuky «Ilenciiinnii»/ «CouiaabHuii»

3.58.1.1. 3a JloroBopom OaHkiBchbkoro paxyHky «llenciitnuity/ «ComianpHuii» bank mnpuiimae Ta
3apaxoBye Ha [loTouHMIT paxyHOK, 110 BigkpuTo KITi€HTOBI, IPOMIOBI KOIITH, IO HAIXOIATh Y SKOCTI
neHcii Ta/abo cyMm coliajgbHOI JIONOMOTH, BUKOHYE po3nopskeHHs KiieHTa mpo mepepaxyBaHHS 1
BUJA4y BIANOBIAHMX cyM 3 IloTouHOro paxyHka Ta HpoBeJeHHS 1HIMMX omepaiiil 3a [lorounum
paxyHKoOM. 3apaxyBaHHA Ha paxyHok KilieHTa cyMu MeHCiii Ta CyMH COLIalbHOI  JIOTIOMOTH
3/IIACHIOETHCS HE Mi3HIIIE HACTYTHOro OAaHKIBCHKOTO JHS MICJ HAAXO/JKeHHS 10 banky cym Bumiar
BiJ opraHiB [leHciiiHOro GpoHay/ OpraHiB coOIiagbHOTO 3aXUCTY HACEICHHS.

3.58.1.2. Skmio cymu xomTiB 3 [IOTOYHOTO paxXyHKY OJIEPKYIOTHCS 32 TOBIPEHICTIO OLIBIIE SIK OWH
KaJeHJapHuil pik abo He onepXkytoTbes 3 [IoTOYHOTO paxyHKy OUTBII SK OAMH KaJeHIapHUMl piIK,
Kiient nomae HOBy 3asiBy B opran IleHciiiHOro Qonay/opraH coLiaJbHOIO 3aXHCTy, B IHILIOMY
Bunajaky IleHciliHuii ¢oHa/opraHu ColiaJbHOIO 3aXMCTy HAceNeHHs MPHUIHMHAIOTH NepepaxyBaHHsS
komTiB Ha [lorounuit paxyHok Kiienta y banky 1 BuUmiaTH 311HCHIOIOTBCS uepe3 MiJIPHEMCTBA
MIOILITOBOTO 3B’ 3Ky 3a MiclieM IpokuBaHHs KilieHTa B yCTaHOBICHOMY MOPSAKY.

3.58.1.3. V pa3i manxomkeHHs 10 banky Bigomoctei Bin IleHciitHOTO (OHIY/OpTaHiB COIIATBHOTO
3axHMCTy HaceleHHs npo cMmepTh KiieHTa, baHk camocTiiiHO (y MOpSAKY JOTOBIPHOTO CITMCAHHS)
cnucye 3 paxyHky Kiienta Ta mepekasye IlenciiHomy ¢GoHAy/ opraHam COIiaIbHOTO 3aXHUCTY
HaCeJICHHs CYMH IEHCiH Ta coliaibHOi JormoMoru,3apaxosani Ha [lotounnii paxyHok Kiienra pazom 3
HapaxOBaHMMH HA HUX B1ICOTKaMU, IOYMHAIOYM 3 MICSIS, HACTYITHOTO 3a MicsieM cmepti Kiienra.

3.58.2./loroBip 0aHKIBCHKOI0 paxyHKy Ha KOPHCTb TPeThOI 000

3.58.2.1. bauk Bigkpuae [loTounuii paxyHOK Ha KOpHCTh TpeThoi ocoOu/KirieHTa Ha mifcTaBi 3asBU
®i3uuHoi 0co0H, sSKa BIIKpUBAE paXyHOK Ha KopUCTh KiieHTa 3a yMOBH ii ieHTH iK1, BiAMOBIIHO
no Incrpyxkuii HanionaneHoro 0anky Ykpainu «IIpo mopsaok BIAKPUTTS 1 3aKPUTTS paxyHKIB KIIEHTIB
0aHKIB Ta KOPECTIOH/IEHTCHKHUX PaxyHKiB OaHKIB-pE3UICHTIB 1 HEPE3UICHTIB.

3.58.2.2. Kiient HaOyBae mpasB 3a J[oroBopoM Iij yac nepuioro 3BepHeHHs 10 banky. PosmopsmkeHHs
ITorounum paxynkoM KimieHT 31ificHIOE TUIbKM Ticis #Horo ineHTHdikamii Ta Bepudikamii bankom i
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3allOBHEHHSI KapTKH 13 3paskamu mianuciB. Jlo mepmoro 3BepHeHHs Kiienta no banky Tta iioro
inenTudikarii nmpasa 3a JloroBopom OaHKIBCHKOTO paxyHKY Ha KOPHCTh TPEThOi 0coOOM (OKpiM mpaBa
3MiCHIOBAaTH BUAATKOBI omnepanii 3a [lorounum paxyHkoMm) Hanexarb @i3uuHili o0cobi, ska
BiZIKpUBaJIa paXyHOK Ha KopucTh KiienTa.

3.58.3. loroBip 0aHKIBCHKOI0 paxyHKy Ha iM’sl iHIIOI 0cO0H

3.58.3.1. banuk BinkpuBae Ilorounuii paxyHok Ha iM’st iHmoi ocoOu/KiieHta Ha mifcTaBi 3asBU
JloBipeHoi ocoOu Ta JOBIPEHOCTI, 3aCB1IYEHOI B YCTAHOBJIEHOMY 3aKOHO/IaBCTBOM MOPSIKY, 32 YMOBU
inentudikanii Josipenoi ocodbu, BigmoigHo no IHcTpykuii HamionampHoro Ganky Ykpainu «IIpo
MOPSIIOK BIJKPUTTS 1 3aKPUTTS PaxyHKIB KJIIEHTIB OaHKIB Ta KOPECIOHJEHTCHKUX PaxyHKIB OaHKiB-
PE3UICHTIB 1 HEPE3UICHTIB.

3.58.3.2.11ix yac mepmioro 3BepHEHHS 10 OaHKY (i3M4HOI 0coOHM, Ha iM's sikoi Bimkputo IloTouHMit
paxyHnok (KiieHTa- BIacHMKa paxyHKY), 3 METOIO BUKOpPUCTaHHS paxyHKy KiieHT mae mpen'sButu
nacnopt abo IHIIMI JOKYMEHT, L0 MOCBiI4ye OcO0y, Ta JOKYMEHT, BUJAHUI KOHTPOIIOIYHUM
opraHoM, SKUH 3acBimdye Horo peectpamito B JlepkaBHOMY peecTpi (i3MYHHX OCi0 - IUIATHHKIB
IIOJATKIB.

3.58.4. [loroBip 0aHKIBCHKOI0 PaXyHKY Ha iM’sl MaJIOJIITHBOI 0CO0H

3.58.4.1. bank BinkpuBae [loTounuii paxyHOK Ha iM st MaJIONITHROI ocoOn/KimienTa Ha mincTaBi 3asBu
3aKOHHOTO TpelacTaBHUKAa Ha BIAKPUTTS PaxyHKY 3a YMOBU MOro ineHTudikaiii, BIAMOBIIHO A0
Iacrpykuii Hamionansaoro 6anky Ykpainu «[Ipo mopsaok BiAKPUTTS 1 3aKPUTTS PaxXyHKIB KIIIEHTIB
0aHKIB Ta KOPECHOHJEHTCHKUX PaXyHKIB OaHKIB-PE3UACHTIB 1 HEPE3UIACHTIBY.

3.58.4.2. Komramu Ha [loToyHOMY paxyHKy, BIiAKpUTOMY Ha IM's MAaJIOJITHBOI 0COOH,
PO3NOPSAIKAIOTHCS 11 3aKOHHI MpenaBHUKHU(0aThku (YCHHOBHTEN) a00 OMIKYHHU) Micus 1AeHTu(IKaiii
Ta Bepudikaii baHkom 1ux oci6.

3.58.4.3. bank Bumae 3aKOHHOMY MpPEJICTABHUKY BMIIUCKU 3 PAaXyHKY, BIIKPUTOIO Ha IM’s
MAaJIOJIITHROI 0COOH, 32 3asBOI0 3aKOHHOTO TPEACTAaBHUKA y MANEpOBiid YK eNEeKTPOHHIH (opmi 3rigHO
3asBU.

3.58.5. loroBip 0aHKIBCbKOIr0 paxyHKYy 3 HEIOBHOJIITHBOIO 0c00010 BikoM Bix 14 10 18 pokiB
3.58.5.1. bank mnpwmitmae i 3apaxoBye Ha [loTouHMI paxyHOK, IO BiIKPUTO HEMOBHONITHIH 0COOI,
I'POLIOBI KOIITH, 110 HAAXOAATh KilieHTy.

3.58.5.2. KiieHT-HEeNOBHOMITHS 0co0a Mae MpPaBO CaMOCTIHO PO3MOPSHKATUCS BHECEHHMH HUM
KOIITaMH Ha PaxyHOK, BIAKPUTUH HUM Ha CBOE iM's, a TAKOXX 3apoOiTHOIO MJaTor (3apoOiTKOM),
CTUTICHII€I0 200 1HIIUMH TOXOJaMH, IO HAJXOATh Ha HOTO PaxXyHOK.

KrieHT-HemOBHOMITHA o0co0a pO3NOPSAPKAETbCS KOWITaMM, yHeceHMMH Ha IloTouHuil paxyHOK
HETIOBHOJIITHROT 0COOM Oy/b-SIKOIO 1HIIOI 0CO00I0, 3a 3rOJI0K0 OpraHy OIKH Ta MIKIyBaHHS Ta
6aTbKiB (YCHHOBUTEINIB) a00 MIKJIyBaJIbHUKIB.

3.59. loroBip 6aHKIiBCbKOro BKJIaay. 3arajibHi I0JI0KEHHS

3.59.1. Jleno3uTHi paxyHKH Qi3UIHAM 0c00aM BiIKPUBAIOTHCS

- OesnocepeHbO (HI3UIHUMU 0CO0aMH;

-Ha iM’s1 1HII0T 0coOu-JloBIpeHOI0 0c00010;

-Ha KOPUCTH TPeThoi ocoon —Di3MUHO0I0 0CO00I0, KA BiAKPUBAE paXyHOK Ha KopHucTh KitieHTa;

-Ha 1IM'd MaloMITHIX oci0 (xiTel, ki He gocariu 14 pokiB) - iX 3aKOHHMMHU NpPEICTaBHUKAMU -
6aTpKkaMu (YCHHOBIIIOBaYaMH) a00 OMiKyHaMU;

-HEMOBHOJIITHIMHU 0co0amu BikoM Bif 14 10 18 pokiB.

3.59.2. fxmo Kiient yxxe mae B baHKy paxyHOK, igeHTU(ikoBaHHI Ta BepudikoBaHuit bankom i
chopmoBaHa crpaBa 3 IOPUAUIHOTO O(DOPMIICHHS PAaxXyHKY, TO BIIKPHTTS HOBOro (/lemo3mTHOTO)
paxyHKy Moke 3aiiicHioBatucs bankom Ha miacraBi JloroBopy OaHKIBCBKOTO BKJIAAy 33 YMOBH
npexa'siBiaeHHs KiienToM macnoprta abo 1HIIOTo JOKYMEHTA, 10 TOCBIAIYE 0CO0Yy.

3.59.3. ®di3uyHa ocoba, mo ykiaaae J[oroip 6aHKIBCHKOIO BKJIaly Ta BHOCHUTH IPOIIOBI KOIITH Ha
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Jlero3uTHUN paxyHOK, npuiiMae Ha cebe 000B’A30K camocTiiiHO oTpuMaT B banky/Touni mpomaxy
pPO3paxyHKOBHI JOKYMEHT a00 €JIeKTPOHHHM PO3paxyHKOBHUH JOKYMEHT IPH po3MilleHHI Bkiamy 3a
nonomororo cucteMu OHIalH-0aHK, SIKMH MiATBEPKYE BHECEHHS IPOIIOBUX KOWITIB Ha Jlerno3uTHUi
paxyHOK Ha ymMoBax JloroBopy 6aHKIBCHKOT'O BKJIaay,

3.59.3.1.Bknagnuk//loBipeHa oco0a/3akOoHHUN TPEACTaBHUK B TOJAIBIIOMY IpHiiMae Ha cebe
000B’s130K CaMOCTIHHO oTpuMyBaTH B banky/Toulli mpoiaxy po3paxyHKOBI JTOKYMEHTH/ €JIEKTPOHHI
PO3paxyHKOBI JOKYMEHTH, IO MiATBEP/KYIOTh NOMOBHEHHs Bkiany, sikmo ymoBamu JloroBopy
0aHKIBCHKOI'O BKJIa/ly IOINOBHEHHs Bkiany nepeabdadeHo.

3.59.4. V Bunanky, skmo BkrmagHuk oOMeXeHMH B MpaBi BUIBHOTO PO3MOPSHKEHHS T'POLIOBUMHU
KOIITAaMH,I0 3HAaXOAAThCS Ha JIeNO3UTHOMY paxyHKy, 3 NPUYMHU HAsBHOCTI OOTSKEHb, B T.U.
nyOiyHUX OOTSDKEHB, TPOINOBI KOINTH, HIO 3HAXOAATbCA Ha JlemosuTHOMY paxyHKy 1y
po3nops/UKeHH1 skUMU BknanHuka Oyno oOMexeHo, BUILIauytoTbess bankom BknanHuky Tulbkn
MICJIA CKaCyBaHHSI LIUX OOMEXKEHb.

3.60.JoroBip 0aHkiBcbKOro BriIagy. Oco0/MBi 10J105KeHHS

3.60.1. loroBip OankiBcbkoro Bkiany/Jloroip OaHkiBcbkoro Briany «llenciiHuii»(Hanadii-
«/loroBip 0aHKIBCHKOI0 BKJIa1Y»)

3.60.1.1.3a JloroBopom OankiBcbkoro Bkiaay KiieHT mepenae, a bank mpuiimae rpomioBi KOIITH Ta
3000B'S13y€THCS MOBEPHYTH CyMy BKiamny 1 CIutaTUTH IpOLEHTH 3a BkiagoM Ha yMOBax i B MOPSAKY,
nepenbauenux takuMm Jlorosopom. Cyma Briiagy BuzHadaeTbess  JloroBOpoM OAaHKIBCHKOTO BKJAy,
YMOBH 301IbIIICHHS/3MEHIIIEHHS cyMH Britagy Bu3HavatoThesi JJoroBopom 0aHKIBCHKOTO BKIIALY.
3.60.1.1.1.I'pomioBi KowmITH MalOTh OyTH BHeceHi Ha Jlemo3uTHuil paxyHOK BkiaaHuka B po3mipi,
BHU3HAaYeHOMY yMoBaMH JloroBopy OaHKIBCHKOTO BKIJIAJy, B IEHb YKJIaJIeHHS BIAMOBiAHOTO J[oTOBODY.
['pomioBi KomTH MOXYTh OYTH BHECEHI SIK TOTIBKOIO Yepe3 kacy baHky, Tak 1 HUIIXoM O€3roTiBKOBOTO
nepepaxyBaHHs. Y pasi, SKmo B JeHb ykianeHHs CtopoHamu [loroBopy OaHKIBCBKOTO BKJIAny,
KitieHT He 311CHUTH BHECEHHS TPOLIOBUX KOIITIB, 1110 CTAHOBJIATH cyMy Bkiany Ha

Jlero3uTHHU paxyHOK, TO JloroBip OaHKIBCHKOTO BKJIAJy BBA)KA€THCS TAaKWM, IO HE OyB YKIaICHHH,
a /leno3uTHUi paxyHOK 3akpuBaeThbcs bankom 6e3 moBigomiieHHs npo ue Kiienta.
3.60.1.1.2.3anyyenns Oankom Bkmamy miarBepmxyerbes — JloroBopoM OaHKIBCRKOTO BKJIQay Ta
JOKYMEHTOM, IO MiATBEP/UKYE BHECEHHS TPOIIOBOi CYyMM 1 BIJIOBIJIa€ BHMOTaM, YCTaHOBJIEHUM
3aKOHOM, HIIMMU HOPMATHUBHO-TIPAaBOBUMHM aKTaMHU y cepi OaHKIBCHKOT A1SITBHOCTI.

3.60.1.1.3. I'pomioBi KOTH MOXYTh OyTH 3apaxoBaHi Ha JlemO3UTHUN paxyHOK 1 B TOMY BHUMAJKY,
SIKIIIO BOHM Haminmumy a0 banky Ha im's Kiienrta Bing iHmoi oco6wu, sikmo JloroBopom 06aHKIBCHKOTO
BKJIa1y He mependaueHo iHme. [Ipu 1poMy BBaXkaeThes, 10 BKIaJHUK MOToJUBCS Ha OJEpKaHHS
TPOIIOBUX KOIITIB BiJ] 1HIIOI 0cOOU, HAJaBIIH i HeoOX1aH1 AaH1 Tpo Jleno3uTHU paxyHoK.
3.60.1.1.4.I'pomroBi KOIITH HE MOXKYTh OyTH 3apaxoBaHi Ha Jlemo3uTHUI paxyHOK B TOMY BHUMAJIKY,
SKIIO TepeKa3 TIpOIIOBUX KOIITIB Ha JIemo3UTHHH paxyHOK 3AIMCHEHO Micis CIJIMBY CTpPOKY,
MIPOTSTOM SIKOT'O 3TiJTHO yMOB JloroBopy 0aHKiBCHKOr0 BKJIQAy MOXJIUBE 301IbIIeHHS cyMH Briany.
3.60.1.2.Ctpok nii JloroBopy OaHKIBCHKOTO BKJIaJy BU3HAYAETHCS 3 JATH ITiITUCAHHS BIAOBIIHOTO
JloroBopy Ta 3apaxyBaHHs Bkiany Ha [leno3uTHH paXyHOK, IO JIeHb BUKOHAHHS CTOPOHAMHU TaKOTO
JloroBopy 3000B’s3aHb 3a JloroBopoM OaHKIBCBKOTO BKJIaTy; CTPOK 3aimydeHHs Bxramgy
BU3HAYA€ThCS 3 JaTh 3apaxyBaHHS Bxiany Ha Jlenmo3uTHHIA paxyHOK 10 JIeHb oBepHEeHHs Bruamy.
3.60.1.3.IlportenTrt Ha Bkiag  HapaxOBYIOTHCS — BiJl JHS, HACTYITHOTO 3a JIHEM HAJIXOJKCHHS
IPOILIOBUX KOIITIB Ha JIeMO3UTHUI paXyHOK, IO IHS, AKHH Mepeaye MOBEPHEHHIO IPOIIOBUX KOIITIB
Bxnagnuky abo cnmcansio 3 Jlemo3utHoro paxyHky Bxiannuka 3 iHmmx miactas. [Ipu HapaxyBaHHI
MPOIEHTIB 32 Bkiazom 3acTocoByeThes (pakTUYHA KIABKICTH JHIB y Micsmi Ta poui. [Ipu BU3HaYeHH1
CTPOKY JIJIsl HapaxyBaHHS TPOIICHTIB JIEHb HAaXOJPKEHHS KOMITIB Ha JIeMO3UTHWI paxyHOK, Ta JIeHb
MOBEPHEHHS KOIITIB HE BPaXOBYIOThCS. baHK HapaxoBye BiJICOTKM 3a BkiagoM He pijiie oaHOTo pasy
Ha MICAIb.

3.60.1.3.1.1Tpouentu no Bknany nepepaxoBytoThest Ha IloTouHmii paxyHok BximagHuka, BKazaHUil B
JloroBopi 0aHKIBCBKOTO BKJIQay, B [€Hb, SIKHUM CIIIBIANa€ 3 YHCIOM YKiIameHHs JloroBopy
0aHKIBCHKOTO BKJIaAy  (JeHb BWIIATH TMPOLEHTIB MO Bkiamy); SKII0O y Micsii, B SKOMY
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BUIUTAYYIOTHCS IPOIICHTH 10 Britay, BiACYTHE 4YHCTIO, SIKE CHIBIAAAE 3 JaTOI0 yKiIaaeHHs JloroBopy
0aHKIBCHKOTO BKJIaIy, MPOIEHTH N0 BKJaay BUIUIAYYIOTHCA Y OCTaHHIN pOOOUYNI IEHB 1THOTO MICSIIS.
SIKo neHp BUIUTATH TIPOIEHTIB 0 Biiany nmpumnagae Ha BUXIIHUI/CBSITKOBHUI/HEONIEPALIMHAN ICHb,
TO MpOIeHTH 1o Bkiany nepepaxoByl0TbCs HACTYITHOTO poOOYOro JHS.

3.60.1.3.2.Cyma HapaxoBaHUX MpPOILEHTIB A0 Bkiany He NMpHeETHYETHCA 1 MPOLIEHTH HA JIaHy CyMy HE
HapaxOBYIOThCH.

3.60.1.4.Bkiag moBepraeTbcss BximagHuky B JeHb MOBepHEHHS Bkiamy, Bu3HaueHuit J{oroBopom
0aHKIBCBKOIO  BKJIaAy. Y  BHIAQJKy, SKIIO JIeHb TOBepHEHHs Bkiaay mnpumnagae Ha
BUXIJHHI/CBATKOBUII/HE oOmepaliiHuil JeHb, TO BHIa4a Bkiagy Ta/ab0 TPOIEHTIB 3MiHMCHIOETHCS
HacTynHoro po6ouoro aHs. [loBepuennsi Bxiamy 3a1HCHIOETBCS HUISIXOM IEpepaxyBaHHs HOro Ha
[Totounwmii paxyHok Kiienra, Bkasanwuii B JloroBopi 0aHKIBCHKOTO BKJIAY.

3.60.1.5.YmoBamu JloroBopy OaHKIBCHKOTO BKJIaJly BHM3HAYA€ThCS HASIBHICTBH/BIICYTHICTH IpaBa
Bxrnagauka BUMaratu JOCTpOKOBOIO ITOBEPHEHH Bkiany 4y MOro 4acTUHU.

3.60.1.6.0mneparii 3a /[eno3uTHUM paxyHKOM BHUKOHYIOTHCS 3a NMpE'sBICHHAM BKIagHUKy macmnopry
a00 JTOKYMEHTY,III0 HOT0 3aMiHIOE.

3.60.1.6.1.Y Bumaaky 3ziiicHeHHs omepaniii mo Jlemo3uTHOMYy paxyHKy JAOBIpEHOIO 0co00i0 - 3a
Ipe.'sIBICHHSIM HEIO0 TacIopTy Ta JOBIPEHOCTI, sSika Mae OyTH odopMiIeHa HOTapiaJbHO a00 CKIIa/IeHa
y banky y npucytHocTi Bknagnuka ta Horo 10BipeHOi 0COOH.

3.60.1.6.2. BkimagHuk MOXe TakoK 3poOHUTH po3mopskeHHs1 banky mono Bxiiagy Ha BUDamok cBoe€l
CMEpTi.

3.60.1.7.Po3paxyHKkoBi omepariii 3a J[eMO3UTHUM paxyHKOM 3IHCHIOIOTHCS BIAMOBIIHO JO YUHHOTO
3aKOHOJABCTBa YKpaiHu Ta 3riiHO 3 Tapupamu baHky, 110 I1I0Th HA AEHb IPOBEIECHHS OIeparii.
3.60.1.8.Y mopsaky norosipHoro crnucanHs BrxmagHuk nopydae banky cnmcyBatm 3 Jlemo3uTHOTO
paxyHKy MOMHUJIKOBO 3apax0OBaHi KOIITH.

3.60.1.9.V Bumanxy AoCTpoKoBOro po3ipBaHHs JloroBopy OaHKIBCBKOrO BKJIaay 3a iHIIIaTHBOIO
banky, bank 3000B’s13anuii poindopmyBatu npo e Bkinagnuka y nucbMoBiid popmi 3a 10 gHiB 10
posipBanHs JloroBopy OankiBchkoro Bkiamy. Cyma Bkmamy i mpomeHTiB, HapaxoOBaHHMX IO JEHb
¢akTuuHOro po3ipBaHHs JloroBopy OaHKIBCHKOIO BKJIaAy HepepaxoByeTbcs Ha IloTouHMIT paxyHOK
Kiienrta B nenp posipBanns [[oroBopy 6aHKIBCHKOTO BKJIAIY.

3.60.2./ToroBip 0aHKIBCHKOI0 BKJIa1y Ha KOPHCTb TPETHOI 0c00H

3.60.2.1. 3a oroBopoM OaHKIBCHKOTO BKJIaTy Ha KOPHCTh TpeThoi ocobu KiieHT mepemae, a bank
npuiiMae TPOIIOBI KOIITH HAa KOPUCTh (i3U4yHOI ocobu, BiamiHHOI Bia Kiienrta (Tpersoi ocobn), Ta
3000B's13y€THCSl IOBEPHYTH CyMy BKiaay i crimaTuTé mpoueHTH 3a BxiragoM Ha yMmMoBax i B OPSIIKY,
nepenbauenux Jlorosopom. Cyma Bkiany Bu3HaudaeTbes [loroBopom OaHKIBCBKOTO BKJIaly Ha
KOPHUCTh TPEThOi 0COOM, YMOBH 30UIbLICHHS/3MEHIIIEHHS] cyMH Bkiany BusHauatotbes JloroBopom
0aHKIBCHKOI'O BKJIaJy Ha KOPUCTh TPEThOi 0COOU.

3.60.2.1.1. Buromonadysauem 3a TakuMm JloroBopom € Tpers ocoba 3 yacy mpena sBICHHS HEIO J0
banky mepuioi BUMOrH, 110 BUIUIMBA€ 3 mnpaB BkianHuka, abo BUpaXeHHS HEIO 1HIIMM CIIOCOOOM
HaMipy CKOpPUCTAaTUCh TAKUMU MpaBaMu, IICJIsL YOTO MpaBa 3a BiAMNOBIAHUM J[oroBOpoM mepexoisTh 10
Hei 1 BoHa BBaxaeThcsi BriamuukoM 3a muMm JloroBopoM. [lo HabyrTss Tperhoro ocoboro mpaB
Bxnagauka gu i BimIMOBOIO Bij BKJIaay Burogonadysadewm 3a iium J{loroBopom € KitieHT.
3.60.2.1.1.1.Po3nopsi/pkeHHST KOIITaMH 3a JETIO3UTHUM paxXyHKOM TpeTboro 0co00r0 3IHCHIOETHCS
nume micns 11 imeHtudikanii bankom  BigmoBigHO g0 BuUMoOr IHcTpykiii HarionanpHOro OaHKy
Vkpainu «[Ipo mopsaoK BIAKPUTTS 1 3aKPUTTS paxyHKiB KII€HTIB OaHKIB Ta KOPECHOHAEHTCHKUX
paxyHKiB OaHKIB-pE3UJEHTIB 1 HEPE3UEHTIB» Ta Ipel siBlIeHHs TpeThoto 0co0or0 Takoro JloroBopy
Ta MJIATDKHUX JIOKYMEHTIB, HiATBEPUKYIOUHX 3iHicHeHHs Bkiany 3a JloroBopoM OaHKIBCHKOTO
BKJIaJly Ha KOPUCTb TPETHOT OCOOH.

3.60.2.1.2.I'pomroBi KomTH MarOTh OyTH BHeceHI Ha J[emo3uTHHI paXyHOK B po3Mipi, BUZHAUEHOMY
ymoBamu JloroBopy OaHKIBCHKOTO BKJIaTy Ha KOPHCTh TPETHOI 0COOH, B ICHb YKIIQJCHHS TaKOTO
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JloroBopy. I'poIIoBi KOIITH MOXXYTh OYTH BHECEHi SIK TOTIBKOIO yepe3 Kacy banky, Tak 1 nuiaxom
0e3roTiBKOBOTO TiepepaxyBaHHS. Y pasi, SKIIO B J€Hb ykiaaeHHs CTopoHamu JloroBopy
0aHKIBCHKOT'O BKJIQJy HA KOPUCTHh TPEThO1 0co0H, KilieHT He 3/1iiiCHUTh BHECEHHS TPOLIOBHX KOIITIB,
110 CTAaHOBJISTh cymy Bknany Ha Jleno3uTHui paxyHOK, To J[oroBip OaHKIBCBKOIO BKJIaJy Ha
KOPUCTb TpPEThOI OCOOM BBAXKAEThCS TAaKUM, 110 He OyB YKiIajeHuil, a Jlemo3uTHUN paxyHOK
3akpuBaeThes bankom 6e3 moBigomiieHHs npo 1ie KiienTa.

3.60.2.1.3.3anyuenns bankom Bxiagy miarBepmkyerbcst JloroBopoM OaHKIBCHKOTO BKJIany Ha
KOPUCTb TPEThOi 0COOM Ta JOKYMEHTOM, IO HIATBEPIKYE BHECEHHS I'POIIOBOI CyMH 1 BiIIOBiIa€e
BHMOTaM, yCTAaHOBJICHUM 3aKOHOM, IHIIMMH HOPMAaTHBHO-TIPAaBOBHMHU akTamMu y cdepi OaHKIBCHKOI
TISUTBHOCTI.

3.60.2.1.3.1. I'pomroBi KomITH HE MOXYTh OyTH 3apaxoBaHi Ha [leO3UTHUN PaxXyHOK B TOMY BHIIQJIKY,
SKIO IepeKa3 IpOIIOBUX KOWTIB Ha JIeMO3UTHUH paxyHOK 3IIHCHEHO IICHIs CIUIMBY CTPOKY,
MPOTSTOM SIKOTO 3TiIHO yMOB JloroBopy 0aHKIBCHKOTO BKJIAQy Ha KOPHUCTh TPETHOI 0COOM MOXKIIUBE
301ubIIeHHs cymMu Brimany.

3.60.2.2. Ctpok nii [loroBopy 0aHKIBCHKOTO BKJIaJy HA KOPUCTh TPEThOI OCOOM BU3HAYAETHCS 3 JAATH
nianucaHHs BianosigHoro [loroBopy Ta 3apaxyBaHHs Bkiany Ha [lemo3uTHHM paxyHOK, IO JI€Hb
BUKOHAHHSA CTOpOoHamMH Takoro JloroBopy 3000B’s3aHb 3a [loroBopoM OaHKIBCHKOTO BKJIaay Ha
KOPUCTh TPeThOi 0COOM; CTPOK 3aiydeHHs Bkiagy BH3HawaeThCsl 3 JaTu 3apaxyBaHHs Bxiagy Ha
Jlero3uTHU paxyHOK IO A€Hb MOBEpHEHHS Briiany.

3.60.2.2.1. Sxmo BxnagHnuk He BHUMarae moBepHeHHS Bkiiany Ta HapaxoBaHUX HEBUILUIAYEHHX
MPOLICHTIB IO 3aKiHYCHHIO CTPOKY, BCTAHOBJICHOro BiAmoBimHUM J[loroBopom, Takwii Jlorosip
BBAXKA€THCS MPOJOBKEHUM Ha YMOBAX BKJIay Ha BUMOTY.

3.60.2.3. TIpoumentn Ha Bxiam HapaxoBYIOTBCS BiX JHS, HACTYIHOTO 3a JTHEM HAIXOIKCHHS
IpOLIOBUX KOWITIB Ha JIeMmO3WTHUHA  paxyHOK, 10 JHs, SKUH Mepelye IOBEPHEHHIO IPOLIOBUX
komtiB Tperiii oco6i abo crnimcanHio 3 BkiIaaHoro ([lemosutHoro) paxynky Tperboi ocobu 3 iHIIHMX
nigctaB. [Ipu HapaxyBaHHI MpoLIeHTIB 3a Bkianom 3acTocoByeThes (DakTHYHA KIJTBKICTh JHIB Y MicsLl
ta pomi. [Ipm BU3HAYCHHI CTPOKY IJIs HApaxyBaHHsS TPOICHTIB JCHb HAXOKCHHS KOINTIB Ha
Jleno3uTHUI paxyHOK, Ta JIeHb [TOBEPHEHHs KOILTIB HE BPaxXxOBYIOThCS. baHK HapaxoBye BIJICOTKH 3a
Bxiagom He pijle 0oAHOTO pa3zy Ha Micdllb. SIKIO y MiCsIll, B SIKOMY  BHUIUIAYYIOTbCS IIPOLEHTH IO
Bkiany, BiicyTHe uucIoO, SIKe CIIBNAJA€ 3 JaTOK YKiaaeHHs JloroBopy 0aHKIBCHKOTO BKJaly Ha
KOPHUCTh TPEThOi 0cOoOHM, MPOIEHTH Mo Bkiagy BHILIAYYIOTHCS Yy OCTaHHIM poOOYMi NEHb IIHOTO
MicsII. Sxmo JIeHb BUIUIATH IPOIICHTIB o Bknany IpUIaIae Ha
BHXI1/IHUN/CBSTKOBHI/HEONEpallIfHUI JIeHb, TO MPOLIEHTH N0 Bkiany nepepaxoByIOTHCS HACTYITHOTO
pobodoro aHs.

3.60.2.3.1.Cyma HapaxoBaHHX, ajle HE BUTpeOyBaHMX BKIIaJHWKOM, TPOLEHTIB 10 3auuInKy Bkiamy
HE NMPHUETHYETHCS, 1 IPOLIEHTH HA JITaHY CyMY HE HapaXxOBYEThCS.

3.60.2.4. BwumaTa mpolEeHTIB 3/IHCHIOETHCS 31 CIUTMBOM KOXKHOTO MicSIs 3 JHSI, SKUH CHiBHamae 3
YHUCIIOM YyKJaaeHHs JloroBopy OaHKIBCHKOIO BKJIaJly Ha KOPUCTb TPEThOi 0cOOM ab0 B KIHII CTPOKY
nii JloroBopy 3anexHo Bi yMoB JloroBopy 0aHKIBCHKOTO BKJIaly Ha KOPUCTh TPEThOT OCOOH.

3.60.2.5. Bknaxg Ta HapaxoBaHI NpPOIEHTH BHIAIOTbcd BkinaaHMKy ToTiBKOIO abo, 3a 3asBOIO
Bxnagnuka, musxoM nepepaxyBaHHS Ha Horo [IoToyHHMIT paxyHOK; SIKIIO JI€Hb BUILJIATH MPOLIEHTIB
no Bxiagy mpunanae Ha BUXIIHUI/CBATKOBHI/HeomepaliiHUii  JeHb, TO MpOLEHTH no Bkiamy
BUTUTAYYIOTHCSI HACTYITHOTO POOOYOro JHA. SIKIO y MicsAIli, B SIKOMY BHUIUIAYYIOTHCS MPOIEHTH MO
BKJIa/ly, BIICYyTHE YHCIIO, SIKE CIIBMAJAa€ 3 JATOI YKJIaJeHHs BiAMOBigHOro JloroBopy, NpoIEHTH MO
Bxnany BumiauyroThCs y OCTaHHIN pOOOUYNH JEHB IIHOTO MICSIIA.

3.60.2.6.0neparii 3a Jlemo3uTHUM paxyHKOM BHKOHYIOTbCS 3a Nped'sBIeHHIM  BxkiagHukoM
acnopTy abo JOKYMEHTY, IO HOro 3aMIHIOE.

3.60.2.6.1. V Bumaaxy 3ailicHEHHs omepaiid mo J[emo3uTHOMY paxyHKYy IOBIpEHOIO 0CO00I0 - 3a
Mpel'sBIEHHSIM HEIo MacropTy Ta JOBIPEHOCTI, sika Mae OyTH odopmiieHa HoTapialbHO abo CKJIajieHa
y 6aHKy y npucyTHoOCTI BKilajHuKa Ta HOro J0BipeHOoi ocolu.
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3.60.2.6.2.Y Bunaaky, skmo Tpetst ocoba, 1o Habyna npaBa BxiagHuka, € HEMOBHOITHHOIO 0CO00I0,
JUTsl OTPUMAaHHS KOIITIB 32 BKJIQJIOM, HEOOX1THO HajmaTu baHky 3rofy opraHy OIiKH Ta MIKJIyBaHHS Ta
6aTpKiB (YCHHOBIIIOBAYiB) 200 MIKIIyBAJbHUKIB HA PO3MOPSHKEHHS KOLITaAMHU.

3.60.2.6.3. BkiramHUK MOKe TaKOX 3poOUTH po3nopskeHHs banky momo Bkimany Ha BUnagok cBO€l
CMEpTi.

3.60.2.6.4.YmoBamu JloroBopy OaHKIBCBKOTO BKJIaJy Ha KOPHUCTh TPEThOi OCOOM BH3HAYAETHCS
HasBHICTH/BIICYTHICTh IpaBa BkiagHuka BUMaraTH IOCTPOKOBOTO IMOBEpHEHHS Bkiany um #oro
YaCTHHHU.

3.60.2.7. PozpaxyHkoBi onepaiiii 3a J[eMO3UTHUM paxyHKOM 3I1HCHIOIOTHCS BIAMOBITHO 10 YHHHOTO
3aKOHOJABCTBa YKpaiHu Ta 3riiH0 3  Tapudamu banky, 1110 it0Th Ha JeHb IPOBEICHHS Onepariii.
3.60.2.8. 'V mopsaxy moroBipHoro crnucanus Bknaanuk nopyuae banky cnucysatu 3 Jleno3utHOro
paxyHKy IOMUJIKOBO 3apaxOBaHi KOIITH.

3.60.2.9. V Bumaaky A0CTPOKOBOro po3ipBaHHs /loroBopy 0aHKIBCHKOTO BKJIAAy Ha KOPUCTH TPETHOI
oco0wu 3a iniriatuBoro banky, bank 3000B’s3anuil npoindopmyBaTu npo 11e BkiragHuka y mucbMoBii
¢dopmi 3a 10 giB 10 posipBanHs JloroBopy 0aHKIBCHKOTO BKJIaTy Ha KOPUCTh TPeThoi ocodu. Cyma
Bxiany i mporieHTiB, HapaXxoBaHUX MO JeHb (PaKTUYHOTO po3ipBaHHs JJoroBopy OaHKIBCHKOTO BKIAAY
Ha KOPHCTh TpPEeThOi ocoOm mepepaxoByeTbcsi Ha [loTounmii paxyHok Kitienta abo BHgaeThcs
TOTIBKOIO uepe3 kacy banky B ieHb po3ipBaHHs JJoroBopy.

3.60.3. loroBip GaHKiBCchKOro BKJIAAYy Ha imM’s iHIIOT 0cOOHM

3.60.3.1. 3a loroBopom OaHKIBCHKOTO BKJIaay Ha imM’s iHmoi ocobu JloBipena ocoba nepenae banky
rpomoBi KowTH Bif imeHi Bkiagnuka, a bank mnpuiiMae TpomoBi KOIITH Ta 3000B'SI3ye€TbCs
MOBEPHYTH CyMy Bkiany i crutaTuTil mponeHTH 3a BximagoMm Ha yMoBax i B MOPSAKY, MepeadadeHnx
takuM Jloroopom. Cyma Bkiany Bu3HavyaeTscsi JloroBopom 0aHKIBCHKOTO BKJIQAy  Ha 1M’S 1HIIOL
0coOM, yMOBH 30UTBIICHHS/3MEHIICHHSI CyMH Bkiaay Bu3HauaioThes — J[oroBopoM OaHKIBCHKOTO
BKJIaJy Ha iM’sl 1HIIIOT 0COOU.

3.60.3.1.1.'pomoBi KomTH MalOTh OyTH BHECEHI Ha paxyHOK BkiiagHuWka B po3Mmipi, BU3ZHAYEHOMY
yMmoBamu Jloropopy 6aHKIBCHKOTO BKJIaTy Ha iM’s 1HIIOT 0cOOHU, B IEHb YKJIaJleHHs Takoro /loroBopy.
['porroBi KOITH MOXKYTh OyTH BHECEHI SIK FOTIBKOIO 4epe3 Kacy baHKy, Tak 1 HIIIXOM 0€3roTiBKOBOTO
nepepaxyBaHHs. Y pasi, AKIIO B JIeHb YKJIaJeHHS JloroBopy OGaHKIBCHKOIO BKJIAQy Ha iM’s 1HIIOT
ocobu, JloBipeHa ocoba He 3AIMCHUTHL BHECEHHS TPOIIOBHX KOIITIB Bia iMeHI BximamHuka, 1mo
CTaHOBJIATh  cyMy Brxuagy Ha Jlenmo3uTHHM paxyHOK, TO Takuil JloroBip BBaXKaeThCsl TAaKUM, L0 HE
OyB yxianeHuil, a Jlemo3uTHUIl paxyHOK 3aKpuBaeTbcd baHkoM 0e3 MOBIAOMIIEHHS MpO 1€
BxnagHuxka.

3.60.3.1.2.3anmyuenns 6ankom Bkiamy miarBepmxyeTbes JloroBopoM OaHKIBCHKOTO BKIJIQAY Ha iM’s
1HIIOI 0cOOM Ta JTOKYMEHTOM, IO  MiATBEPAKYE BHECEHHS TPOIIOBOI CyMH 1 BIAMOBIJA€E BUMOTaM,
YCTAaHOBJIEHUM 3aKOHOM, 1HIIMMHU HOPMaTUBHO-TIPAaBOBUMH aKTaMH y cepi 0aHKIBCHKOI IISIIbHOCTI.
3.60.3.1.3.I'pomroBi KomTH MOXYTh OyTH 3apaxoBaHi Ha JlemO3UTHUN PaxyHOK 1 B TOMY BHUMAJKY,
SKII0O BOHM Hamidnum 10 banky Ha iM'a Bxnagauka Bix iHmoi ocobu, skmio [loroBopom
0aHKIBCHKOI'O PaxyHKy Ha iM’s iHIIOI ocobu He mependadeHo iHumie. Ilpu mpomMy BBa)KaeTbes, IO
Bxnagauk moroauBces Ha Ofiep)KaHHS TPOIIOBUX KOIITIB BiJI 1HINIOT 0COOM, HAAABIIH 1i HEOOX1H1 JaH1
po Jleno3uTHUN paxyHOK.

3.60.3.1.4.I'pomioBi KOMITH HE MOXKYTh OyTH 3apaxoBaHi Ha [lemO3WTHHIA paxyHOK B TOMY BHUIAJIKY,
SKIIO TEepeKa3 IPOIIOBUX KOWTIB Ha JIeMO3WTHUI paxyHOK 3AIHCHEHO Micis CIUIMBY CTPOKY,
MPOTATOM SIKOTO 3TiHO yMOB JloroBopy OaHKIBCHKOrO BKJIAAy Ha IM’S 1HIIOI 0COOM MOKJIMBE
30i1bIIeHHsS cyMu Bkiany.

3.60.3.2. Crpok nii JloroBopy OaHKIBCHKOTO BKJIaJy Ha iM’s iHIIOT 0COOM BHU3HAYAETHCS 3 JATH
nianucanHs JloroBopy Ta 3apaxyBaHHs Bkmany Ha [lemo3uTHHM paxyHOK, 10 J€Hb BUKOHAHHS
cropoHamu JloroBopy 3000B’s13aHb 3a JloroBopoM OGaHKIBCHKOTO BKJIQAy Ha 1M’sl 1HIIIOI OCOOHU; CTPOK
3amydyeHHs Bkiagy Bu3HavaeThCsl 3 AaTu 3apaxyBaHHS Bkmany Ha Jlemo3uTHuil paxyHOK 1O J€Hb
noBepHeHHs Bxiany.
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3.60.3.3. IIpouentn Ha Bkmag HapaxoBYIOThCS BiJ JHS, HACTYIMHOTO 3a JIHEM HaIXOKCHHS
IPOIIOBUX KOIITIB Ha J{emo3UTHHM paxyHOK, A0 JTHS, IKUU Mepelye MOBEPHEHHIO I'POIIOBUX KOIITIB
Bxnagnuky abo cnmcanHto 3 JlemosutHoro paxyHky Bkmagnuka 3 inmmx mifgcras. [lpu HapaxyBaHHi
MPOIICHTIB 3a Bkiiagom 3acTocoBYeThCS (haKTHYHA KUIBKICTh JAHIB Y Micsri Ta poii. [Ipu Bu3HaYeHH]
CTPOKY JUIi HapaxyBaHHs IPOLEHTIB JE€Hb HAaXO/KEHHS KOWTIB Ha Jlemo3uTHHH paxyHOK, Ta
JIeHb TTOBEpHEHHS KOIITIB HE BPaxoBYIOThcsl. baHk HapaxoBye BiicOTKH 3a Bkiagom He pijlie oHOTo
pa3y Ha Micslp. SKIIO y MicsIl, B SKOMy  BHIUIAYYyIOTHCS MPOLEHTH 1o Bkiagy, BiACYyTHE YHCIIO,
sIK€ CIIIBIIJIa€ 3 JaTO0 yKiIaJeHHS J[oroBopy OaHKIBCHKOTO BKJIATy Ha iM’sl 1HIIOI 0COOU, MPOIEHTH
no Bxriany BUIIAYyIOTHCS Y OCTaHHIN POOOYMI JCHB I[LOTO MICAILS. SIKIO /IEHb BUILIATH MPOIICHTIB
nmo Bxkmany nmpunagae Ha BUXIIHHI/CBATKOBUI/HEONEpAI[iiHUN JeHb, TO MPOIEHTH 1Mo Bxmamy
NEePepaxoBYIOTHCSI HACTYITHOTO po0OOYOro JTHS.

3.60.3.3.1. Cyma HapaxoBaHUX IMPOICHTIB 10 Bkiany He MpUETHYETHCS 1 MPOIIEHTH HA JaHy CyMy HE
HApaxOBYIOTHCA.

3.60.3.4. Bknan moBepTaeThcsi BkimamHuWKy B JeHBb MOBepHEHHs Bkiamy, BusHaueHuit Jloroopom
0aHKIBCHKOT'O BKJIay Ha iM’sl iHIIOT ocoOu. Y BHITAJKYy, SKIIO ACHb MOBEPHEHHS Briamy npunamae Ha
BUXIJHHI/CBATKOBUII/HE omepaliiHui JeHb, TO BUAaya Bkiagy Ta/abo MpOIEHTIB 3A1MCHIOETHCS
HacTynHoro po6ouoro aHs. [ToBepHeHnHs Bkinaay 31ilicHIOETBCA HIISAXOM — IepepaxyBaHHS HOro Ha
[ToTounwmii paxyHok Bknagnuka, Bkazanuil y JloroBopi 0aHKIBCHKOTO BKJIa/ly Ha iM’S 1HIIIOT OCOOH.
3.60.3.5. Omepanii 3a /[emo3UTHUM paxyHKOM BHKOHYIOTHCS 3a TpEA'SIBICHHSIM  BKIagHUKOM
nacnopTy abo JOKYMEHTY,II0 HOT0o 3aMiHIOE.

3.60.3.5.1. V Bumaaky 3ailicHEHHs omepamnid mo J[emo3uTHOMY paxyHKYy IOBIpEHOIO 0CO00I0 - 3a
Mpe/1'sBICHHSM HEIO MacropTy Ta JOBIPEHOCTI, sika Mae OyTu oopMIiIeHa HOTapialbHO abo CKIilajeHa
y OaHKy y mprcyTHOCTI BKitagauka Ta oro qoBipeHoi ocoowu.

3.60.3.5.2. BkinagHuK MOXKe TaKoxK 3pOOUTH po3nopskeHHs banky mono Bknaay Ha BUMagok cBOE€T
CMEpTi.

3.60.3.6.YmoBamu JloroBopy ©OaHKIBCBKOI'O BKJIaJy Ha 1M’ 1HIIOI 0coOM BH3HAYAETHCA
HasBHICTH/BIICYTHICTh TIpaBa BkiamHuka BuUMaraTh JIOCTPOKOBOTO IOBEpHEHHsS Bkiamy um #oro
YaCTHHHU.

3.60.3.7.Po3paxynkoBi omepaiii 3a JIeMO3UTHUM pPaxyHKOM 3iHCHIOIOTHCS BIAIMOBITHO IO YUHHOTO
3aKOHOJaBCTBa YKpaiHU Ta 3rifHo 3 Tapudamu baHky, 110 10Tk Ha JIeHb IPOBEIECHHS ONepartii.
3.60.3.8.Y mopsaky norosipHoro cnimcaHHs BkmagHuk nopydae banky cnmcyBatu 3 Jlemmo3uTHOTO
paxyHKy OMHJIKOBO 3apaxoBaHi KOIITH.

3.60.3.9. VY Bumangky AOCTPOKOBOTO po3ipBaHHs JloroBopy OaHKIBCHKOT'O BKJIATy Ha iM’S  1HIIOT
ocoOu 3a iHiniatuBoro banky, bank 3000B’s3aHuil npoiHgopMyBaTH po 1ie BkiaaHuka y nMCbMOBIH
¢dopmi 3a 10 nHIB A0 po3ipBaHHs JloroBopy 0aHKIBCHKOrO  BKJIaAy Ha iM’d iHIOI ocobu. Cyma
Bkiany 1 npoleHTiB, HapaXOBaHUX 1O JAEHb (PaKTUYHOTO po3ipBaHHA J[oroBopy OaHKIBCHKOTO BKIIATy
Ha 1M’ 1HII01 ocoOu nepepaxoByeTbes Ha [loTouHunit paxyHok BxiiagHuka B I6Hb pO31pBaHHS TaKOTO

Jlorosopy.

3.60.4. lorosip 0aHKIBCHKOI0 BKJIa1y Ha iM’d MaJIOJITHBOI 0CO0H

3.60.4.1. 3a JloroBopoM 0aHKIBCHKOTO BKJIQAy Ha iM’Sl MaJOJITHROI OCOOM 3aKOHHUH IPEICTaBHUK
nepenae banky rpomosi komTH, a baHk mpuiiMae rpoIoBi KOMTH Ta 3000B'A3y€ThCS MOBEPHYTH CYMY
Bknany i crimatut mpotieHTH 32 BKitagom Ha yMoBax i B IOPSIZIKY, ITepe0adyeHnx TakuM JJoroBopom.
Cyma Bxiany Bu3HauaeTbes JJoroBopom GaHKIBCHKOTO BKJIAJy Ha 1M’S MaJOJNITHBOI 0COOM, YMOBHU
301IbIIeHHS/3MEHIIIeHHsT cyMu Bxnany Bu3zHadaroThesi  JloroBopom OaHKIBCHKOTO BKJIaay Ha IM’S
MaJIOJITHBOI OCOOH.

3.60.4.1.1.I'pomioBi KOmTH MarOTh OyTH BHEeCEeHi Ha Jlemo3wTHWi paxyHOK BrxiagHwka B po3mipi,
BHU3HAaYeHOMY ymoBamH JloroBopy OaHKIBCHKOTO BKJIQJy Ha iM’sl MaJIOJIITHBOI OCOOH, B JICHb
ykianeHHs [lorosopy. ['pomioBi komTu MOXyTh OyTH BHECEHI SIK TOTIBKOIO yepe3 kacy  baHky, Tak 1
IIIIXOM 0€3roTiBKOBOIO NepepaxyBaHHs. Y pasi, sIKIIO B JIeHb yKiaaeHHs JloroBopy OaHKIBCHKOTO
BKJIaJy Ha IM’S MaJlOJITHbOI 0cOoOM, 3aKOHHHMI MpeICTaBHUK HE 3/IHCHUTh BHECEHHS TPOILIOBHX
KOIITIB, IO CTAaHOBJATH cyMmMy Bxmany Ha Jlemo3uTHMM paxyHOK, TO Takuii JlOroBip BBaKaeThCA
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TaKuM, 110 He OyB yKJaZieHuH, a J[eno3uTHuil paxyHoK  3akpuBaeTbcs baHkom 6e3 MOBIIOMIIEHHS
PO 11e 3aKOHHOTO IPEACTaBHUKA.

3.60.4.1.2.3anyyenns 6ankom Bkiagy miarBepmxyeTbes JloroBopoM OaHKIBCHKOTO BKJIQAY Ha iM’s
MaJIOJIITHROI OCOOM Ta JIOKYMEHTOM, IO  MIATBEPIP)KYE BHECEHHS TPOIIOBOI CyMH 1 BIIIOBIIAE
BHMOTaM, yCTAaHOBJICHUM 3aKOHOM, IHIIMMH HOPMAaTHBHO-TIPABOBHUMHU aKTaMH y c¢epi OaHKIBCHKOI
TISUTBHOCTI.

3.60.4.1.3.I'pomioBi KomTH MOXYTh OyTH 3apaxoBaHi Ha J[eMO3UTHHUN PaxyHOK i B TOMY BHUIAJKY,
SKII0O BOHM HaaidnuM 10 baHky Ha iM'a Bxnagauka Big iHmoi ocobu, skmo JloroBopom
0aHKIBCHKOT'O PaxyHKy Ha iM’sl MaJIOJIITHROI ocobu He mependayeHo inme. [Ipu npoMy BBaXkaeThbes,
o BkimalHUK TOroAMBCS HA OJiep KaHHS TPOIIOBUX KOIITIB BiJl 1HIIIOT 0COOM, HAAABIIM ii HEOOX1aH1
JaH1 mpo Jleno3uTHU paxyHOK .

3.60.4.1.4.I'pomioBi KOITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eMO3UTHUI paxyHOK B TOMY BHIIAJIKY,
SKIIO TEepeKa3 IPOIIOBHX KOWTIB Ha JIEMO3UTHUN paxyHOK 3AIHCHEHO IICHIS CIUIMBY CTpOKY,
MPOTSITOM SIKOTO 3TiAHO YMOB JoroBopy 0aHKIBCHKOTO BKJIaJy Ha iM’S MAJIOTITHBOI OCOOM MOMJTHBE
30inpIIeHHS cyMu Bkiany.

3.60.4.2. Ctpox nii JloroBopy OaHKIBCHKOTO BKJaAy Ha 1M’ MaJONITHbOI OCOOM BU3HAYAETHCA 3
naTy mignucaHHs Takoro JloroBopy Ta 3apaxyBanHHs Briamy Ha Jlemo3WUTHHMH paxyHOK, IO JI€Hb
BUKOHAHHS CTOpPOHaMHU I11boro JloroBopy 3000B’s3aHb 3a JloroBopom GaHKIBCHKOrO BKJaay Ha 1M’s
MaJIONIITHROI 0COOM; CTPOK 3alydeHHs Bkiany BH3HAUae€TbCs 3 JIaTW 3apaxyBaHHA Bkiany Ha
Jlerno3uTHul paxyHoOK I10 JA€Hb [TIOBEpHEHHS Bxiany.

3.60.4.3. TIpounentn Ha Bxiam HapaxoBYIOTBCS BiX JHS, HACTYIHOTO 3a JTHEM HAIXOIKCHHS
I'POLIOBUX KOIUTIB Ha J|emO3UTHUI paXyHOK, IO JH, SKHH Nepeaye MOBEPHEHHIO IPOIIOBUX KOIITIB
Bxnagauky abo cnimcanHio 3 BKiIagHOTO ([lenosutHoro) paxynky Bxinagnuka 3 iHmmx migcras. [lpu
HapaxyBaHHI NPOIEHTIB 3a Bkiiagom 3acTocoByeThes (pakTHUHA KUTBKICTh HIB Y Micsi Ta poi. [lpu
BU3HAYCHHI CTPOKY JUIsl HApaxXyBaHHs MPOLEHTIB JIeHb HAXO/KEHHS KOITIB HA JIemo3uTHHIA paXxyHOK,
Ta JIeHb MOBEPHEHHsS KOIITIB HE BPaxOBYIOThCS. baHK HapaxoBye BiJICOTKM 3a Bximagom He piniie
OJTHOTO pa3y Ha Micslb. SIKIIO y MicAli, B SKOMYy  BHILIAUyIOTHCS MPOLEHTH 1Mo Bxiany, BincyTHe
YHCII0, SIKE CHIBIANA€E 3 JaTol yKianeHHs JloroBopy OaHKIBCHKOIO BKJIAAy Ha iM’S MaJIOJNITHBOI
oco0u, TIpoIleHTH 10 Bkiaay BUIUIauyIOThCS y OCTaHHIM poOOUYMid I€Hb IILOTO MiCSIA. SIKIO JEeHb
BUILJIATH TPOIEHTIB Mo Bximany mnpumagae Ha  BHUXIJHHUI/CBATKOBUI/HEONEpaIliiHUi J1eHb, TO
MPOIEHTH 10 BKiamy nepepaxoByOTHCS HACTYITHOTO po0OOYOTO JHS.

3.60.4.3.1. Cyma HapaxoBaHUX IPOILEHTIB /10 Bkiany He mpueaHYeThCS 1 MPOLIEHTH Ha JJaHy CyMy He
HapaxOBYIOTHCH.

3.60.4.4 Bkian moBepTaeThcsl B JIeHb MOBepHEHHS Bkiany, Bu3HaueHuit JloroBopom OGaHKIBCHKOTO
BKJIaJy Ha 1M’ MaJIOJIITHbOI OCOOM, NIISAXOM IepepaxyBaHHS IpOHIOBUX KowTiB Ha [lorounuii
paxyHOK BkianHuka, BusHaueHuit y JloroBopi GaHKIBCHKOTO BKJIQAy Ha 1M’ MaloJiTHBOI ocodn VY
BHIAJIKY, AKIIO JIeHb MOBEepHEHHs Bkiamy mpumnangae Ha BUXI1THUI/CBITKOBUI/HE ONEpalliiHui JICHb,
TO BHJaya Bkiagy Ta/abo mpoueHTIB 31IHCHIOETbCS HACTYMHOro pododoro aHs. IloBepHeHHs
Bxnany 3n1licHIOETbCS NUIAXOM TepepaxyBaHHs Horo Ha [loTounuii paxyHok BxkianHuka, BKkazaHuil y
JloroBopi 6aHKIBCHKOT'O BKJIay Ha iM sl MaJIOJITHBOI OCOOM.

3.60.4.5.0neparii 3a Jlemo3uTHUM pPAaxXyHKOM BHKOHYIOTHCS 3a IPEI'SBIICHHSIM 3aKOHHUM
MPEJCTAaBHUKOM THacropTy abo TOKYMEHTY,I0 HOr0  3aMiHIOE.

3.60.4.6.YmoBamu JloroBopy OaHKIBCHKOTO BKJIQTy Ha IM’S MAJONITHBOI OCOOM BH3HAYAETHCS
HasBHICTB/BIICYTHICTh IIpaBa 3aKOHHOT'O INpeICTaBHUKA BUMAaratu JOCTPOKOBOI'O TOBEPHEHHS
Bxnany um iioro yactuHH.

3.60.4.7.Po3paxyHkoBi onepariii 3a Jleno3uTHUM paxyHKOM 3JIHCHIOIOTHCS BIIIOBITHO J0 YMHHOTO
3aKOHOJABCTBa YKpaiHU Ta 3Ti/IHO 3 Tapudamu baHky, 110 AiI0Th Ha IeHb MPOBEACHHS ONepallii.
3.60.4.8.Y mopsaKy JOTOBIpHOTO CHUCAHHS 3aKOHHHUM NpeAcTaBHUK Jopydae baHky crnucyBatu 3
J1eno3uTHOTO paxyHKy MOMHJIKOBO 3apax0OBaHi KOIITH.

3.60.4.9. YV Bunasaky 10CTpOKOBOTO po3ipBaHHs J[oroBopy 0aHKIBCHKOTO BKJIay Ha iM’s MaJIOJIiTHBOT
ocobu 3a iHimiaTuBOO banky, baHk 3000B’s3aHUIl  MpoiHGOpMYyBaTU MPO 1€ 3aKOHHOIO
NpeJCTaBHUKA Yy MUCbMOBIH (opmi 3a 10 nHIB 10 posipBanHs JloroBopy OaHKIBCBKOTO BKJIaay Ha
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iM’s manomiTHboi  ocobu. Cyma  Bkiaay 1 HpOIEHTIB, HapaxOBaHUX IO JI€Hb (PAKTUYHOTO
posipBanHs JloroBopy  OaHKIBCHKOTO BKJIaay Ha 1M’ MaJIOJITHROI OCOOHM IMepepaxoBYEThCS Ha
[Torounuii paxyHnok Bknannuka B 1eHb po3ipBanus Jlorosopy.

3.60.5. [loroBip 0aHKIBCHKOI0 BKJIa1y 3 HEMOBHOJIITHBOIO 000010 (Bikom Bia 14 10 18 pokiB)
3.60.5.1. 3a /loroBopoMm 0aHKIBCHKOTO BKJIAJy 3 HEIOBHONITHROIO ocoOoto Kiient mnepenae banky
rpomoBi KomTH, a baHk mpuiiMae rpomioBi KOWTH Ta 3000B'SI3y€ThCS MOBEPHYTH cymy Bruiamy i
CIUIaTUTH MPOIEHTH 3a Bkilamom Ha yMoBax i B MOpAIKY, nepenbaueHux TakuM JloroBopom. Cyma
Brimany Bu3HauaeThcsi J[oroBopoM OaHKIBCBKOTO BKIAAy 3 HETMOBHOJITHBOIO OCOOOK0, YMOBH
301JIbIIICHHS/3MEHIIIEHHsT CyMH Bkiiany Bu3HauaroThcsi  JloroBopoMm OaHKIBCBKOTO — BKJIadAy 3
HETMOBHOJIITHBOIO  0CO0OI0.

3.60.5.1.1.'pomioBi KomTH MarwTh OyTH BHeceHI Ha Jlemo3uTHUH paxyHOK BkiamHuka B po3mipi,
BH3HAUY€HOMY ymoBaMu JloroBopy OaHKiBCHKOTO BKJIaJly 3 HEMOBHOJITHBOIO 0CO000, B JCHb
ykinajneHHs: Takoro JloroBopy. I'poioBi KOmTH MOXYTh OyTH BHECEHI SK TOTIBKOIO dYepe3 Kacy
banky, Tak 1 musiXoM 0€3roTiBKOBOTO IepepaxyBaHHsS. Y pasi, SKIIO B J€Hb yKiazeHHs JloroBopy
0aHKIBCBKOTO  BKJIaJy 3 HEMOBHOJNITHBOIO 0c000t0, Kii€eHT He 3[iiCHUTh BHECEHHS TPOLIOBHX
KOIITIB, IO CTAaHOBJATH cyMmMy Bximany Ha Jlemo3uTHWl paXxyHOK, TO Takuii JlOroBip BBaKaeThCA
TakuM, 1110 He OyB yKIJIaJIeHUH, a JeTIO3UTHUN PaxXyHOK 3aKkpuBaeThcs bankom 0e3 MoBiAOMIICHHS PO
e Kiienra.

3.60.5.1.2. 3anyuennss Oankom Bkiagy mninTBepaxkyerbcs — JloroBopom OaHKIBCBKOTO BKIALy 3
HEMOBHOJIITHROIO 0CO0O0I0 Ta TOKYMEHTOM, IO  ITiITBEP/XKYE BHECEHHS IPOIIIOBOI CYMH 1 BiJIIOBiIae
BUMOT'aM, YCTAHOBJIGHUM 3aKOHOM, IHIIMMH HOPMAaTHUBHO-TIPABOBUMHU aKTaMu y cdepi 0aHKIBCHKOI
JISIIBHOCTI.

3.60.5.1.3.I'pomioBi KOmTH MOXYTh OYTH 3apaxoBaHi Ha J[emO3UTHUIN PaxyHOK 1 B TOMY BHIIAJIKY,
SKIIO BOHU Hamimmm a0 banky Ha im's Brmagauka Bixg iHIOT ocobm, sikmio JloroBopom
0aHKIBCHKOTO PaxyHKY 3 HETOBHOIITHROIO 0c000I0 He mependayeHo iHme. [Ipu 1boMy BBa)kaeThcs,
o0 BkimaHUK TOTOAMBCS HA OJiep KaHHS TPOIIOBUX KOIITIB BiJl 1HIIIOT 0COOM, HAAABIIH ii HEOOX1AH1
JlaHi po Jleno3uTHUN paxyHOK.

3.60.5.1.4.I'pomioBi KOMITH HE MOXKYTh OyTH 3apaxoBaHi Ha JlemO3WTHHI paxyHOK B TOMY BHUIAJIKY,
SKIIO TIepeKa3 TpOILIOBHX KOIITIB Ha J[emo3WTHUI paxyHOK 3MIIMCHEHO Micls CIUIMBY CTpOKY,
MPOTATOM SIKOTO 3riAHO YMOB  JloroBopy OaHKIBCHKOTO BKJIaQy 3 HEMOBHOJITHBOIO — 0CO00IO
MO>KJIMBE 30UIbLIEHHS cCyMU Bxiany.

3.60.5.2. Crtpox nii [loroBopy O0aHKIBCHKOTO BKJaIy 3 HEMOBHONITHBROIO 0COOOI0 BU3HAYAETHCSA 3
JIaTv miAnucaHHa Takoro JloroBopy Ta 3apaxyBaHHA Bkiamy Ha Jlemo3uTHHI paxyHOK, IO JIeHb
BUKOHaHHSl CTOpoHaMHM 1boro JloroBopy 3000B’s3aHb 3a JloroBopoM OaHKIBCHKOTO BKJIaay 3
HEMOBHOJITHROIO 0CO0010; CTPOK 3aimydeHHs Bkiany BH3HadaeThCs 3 JIaTH 3apaxyBaHHs Bxmany Ha
Jlero3uTHUI paxyHOK IO A€Hb MOBEpHEHHS Briiany.

3.60.5.3. TIpouentn Ha Bxmam HapaxoBYIOThCS Bil AHS, HACTYIMHOTO 3a JTHEM HAIXOIKEHHS
TPOIIOBUX KOINTIB Ha J[eMO3UTHHIA paXyHOK, JO JTHS, IKAW MepeIye MOBEPHEHHIO TPOIIOBUX KOIITIB
Bxmaguuky abo criucanHio 3 Jlemo3utHoro paxyHkKy Bknmagnuka 3 iHmuWX mijactas. [Ipu HapaxyBaHHI
MPOLIEHTIB 3a Bkianom 3acTocoByeThCs (pakTHUHA KIJIBKICTh IHIB Y Micdllil Ta poui. [Ipu Bu3HaveHH1
CTPOKY JJIsi HapaxyBaHHS MPOIICHTIB JeHb HAXOKEHHS KOINTIB Ha J[emo3UTHUN paxyHOK, Ta JeHb
MTOBEPHEHHS KOIUTIB HE BpaXOBYIOThCS. baHk HapaxoBye BiCOTKH 3a Bkianom He pijiine 0JHOro paszy
Ha MicsIb. KO y Micslli, B IKOMY  BHUIUIAYYIOThCS MPOLICHTH MO Bkiamy, BiACYTHE YHUCIO, sIKE
CHiBMaaae 3 JaTol ykjiaaaeHHs JloroBopy OaHKIBCRKOTO BKJAQy Ha 1M’Sl HETMOBHOJITHBOI OCOOH,
MPOLIEHTH 10 BKIaay BUIIAYYIOTHCS Y OCTaHHIM pOOOUYUH JIeHb MBOTO MICSIS. SIKINO JAeHb BUIUIATH
MPOIeHTIB 0 Bkiany mpumanae Ha BUXIIHHI/CBATKOBUI/HEONEpAIIHHUN JI€HB, TO MPOIEHTH IO
Bxiany nmepepaxoByIOThCS HACTYITHOTO POOOYOTO JIHS.
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3.60.5.3.1. Cyma HapaxoBaHUX IPOICHTIB 10 Bkiaay He MpUeAHYETHCS 1 IPOIICHTH HA JaHy CyMy HE
HapaxoBytoThcs. I IponienTn mo Briany nepepaxoBytotbest Ha [lotounuit paxyHnok Kiienra,Bka3zanuii B
JloroBopi 0aHKIBCHKOTO BKJIAly 3 HETIOBHOJIITHEOIO 0COOOIO.

3.60.5.4.Bkian moBepraeThcsi BkiagHuky B AeHB MoBepHeHHs Bkiany, BusHadeHuit JloroBopom
0aHKIBCHKOT'O BKJIQJly 3 HEMOBHOJIITHHOIO 0CO00I0, HUIAXOM IEpepaxyBaHHs TI'POLIOBUX KOIITIB Ha
[Torounuit paxyHok BkiamHuka,Bka3zanuii B JloroBopi 0OaHKIBCHKOTO BKJIAAy 3 HEMOBHOJITHBOIO
0c00010 .

3.60.5.4.1./Ins orpumanHs KOWmTIB 3a Bkiagom, mo BHeceHI Ha Jlemo3uTHUH paxyHOK
oco0or10,BiIMIHHOIO Bif Bknannuka, Bxmaguuk mae Hamatu banky 3rogy opraHiB omiku Ta
MIKTyBaHHS Ta OaThKiB/yCHHOBIIIOBAYIB/MKIyBAIBPHUKIB HAa PO3MOPSDKEHHS IIMMHU TPOIIOBUMH
KOIITaMH.

3.60.5.4.2.Y Bumaaky, sKIO0 JAeHb TOBEepHEHHS Bxkiaay mnpumnamae Ha BHXIIHUNA/CBATKOBHM/HE
orepauiiHui 1eHb, TO BUAa4a  Bkiaay Ta/abo MpOLEHTIB 31iCHIOETHCSI HACTYITHOTO poO0YOoro JHS.
3.60.5.5.0mepamii 3a Jlemo3uTHHUM paxyHKOM BHKOHYIOTHCS 3a TPEI'SBICHHSIM  BKiIagHHKOM
nacrnopry abo JOKYMEHTY,II0 HOro  3aMiHIOE.

3.60.5.5.1.V Bumaaky 3ziiicHeHHs omepauiii mo Jlemo3uTHOMY paxyHKYy JAOBIpEHOIO 0co00i0 - 3a
MpEe/'sIBICHHSIM HEIO MAcTOpTy Ta JOBIPEHOCTI.

3.60.5.6.YmoBamu JloroBopy OaHKIBCBKOIO BKJIQJAy 3 HEMOBHOJITHBOKO OCOOOI0 BHM3HAYAETHCS
HasBHICTH/BIICYTHICTh TpaBa BkiamHuka BuUMaraTH JAOCTPOKOBOTO IMOBEpHEHHs Bkiamy um #oro
YaCTUHH.

3.60.5.7.Po3paxynkoBi omnepaiii 3a JIeMO3UTHUM PaxyHKOM 3IiMCHIOIOTHCS BIAMOBITHO O YUHHOTO
3aKOHOJIaBCTBa YKpaiHu Ta 3rifHo 3 Tapupamu baHky, M0 AiFOTh Ha JICHb MPOBECHHS OTEpallii.
3.60.5.8.Y mopsaky noropipHoro crmcanHs Bknagauk jgopydae banky cnmcyBaté 3 Jl€mO3UTHOTO
paxyHKy IOMHJIKOBO 3apaxoOBaHi KOIIITH.

3.60.5.9. V Bumangky moctpokoBoro posipaHHs J[oroBopy 0aHKIBCHKOTO BKJIQJy 3 HETIOBHOJITHBOIO
ocoboro 3a iHimiatuBo banky, bank 3000B’A3aHUi mpoiHdopMyBaTu Hpo e BxiagHuka y
nuchbMoBii ¢dopmi 3a 10 guiB 10 posipBaHHs JloroBopy OaHKIBCBKOTO BKIJIQAy 3 HETOBHOJITHBOIO
ocoboro. Cyma  Bkiany 1 HpOIEHTIB, HapaxOBaHUX IO JA€Hb (DaKTUYHOTO po3zipBaHHA J[oroBopy
0aHKIBCBKOTO BKJIAy 3 HEMOBHONITHBOIO 0CO00I0  mepepaxoByeTbess Ha  [loTouHMit paxyHOK
BkiagHuka B geHb po3ipBanHs Jlorosopy.

3.61. AkuiiiHi npono3uuii
3.61.1. bank mMo>ke mpoBOAMTH akuikHI 3axoau 3a [lotounumu//leno3utHumu paxyHkamu KiieHTiB
0aHKy — (I3U4HHUX OCi0, B SKMX MOXYTb NpUHMATH ydacTb yci (pi3u4Hi 0coOH, L0 AOCATIIN
noBHOMITTSA (18 pokiB) Ta opopmmin JloroBip 6aHKIBCHKOro paxyHKy/JloroBip OGaHKIBCHKOTO BKJIQAY
B Tepiof TmpoBeAeHHS AKIli. YdyacTh y AKIISX HEMOBHOJMITHIX, OOMEKEHO [l€3/1aTHUX Ta
He/ie31aTHUX oci0 BiAOYBa€eThCs y BIIMOBIIHOCTI O HOPM YMHHOT'O 3aKOHOJIaBCTBa Y KpaiHH.

AK1ii poBOAATHCS y BiAMOBIAHOCTI 10 [lonoxkeHb mpo MOPsIOK MPOBEACHHS akliii, 3aTBEPIKEHUX
[IpaBninusam banky. IHpopmamis npo AKkuii ONPWIIOJHIOETBCS Ha JOMILI OrOJOUIEHb B
banky/Bigninenusx banky Tta/abo iHTepHeT caiiti banky www.bankvostok.com.ua.

3.61.2. Jlns npuiiHATTS yuyacTi B AKIii Ta oTpuManHs OoHyciB KiieHTy HeoOxigHO mpu odopmIieHi
JloroBopy 6aHKIBCHKOTO paxyHKY/JloroBopy 6aHKIBCHKOTO BKJIaay abo rmpu odopmiieHi AHKETH-3asBH
/mMoaTKOBO1 yroau mpH npojonrauii JloroBopy O0aHKIBCHKOrO BKJIaay (3a YMOBHU HOINEPETHHOrO(Ha
MOMEHT yKiananHs JloroBopy OaHKIBCHKOTO BKJIaay) oTpuManHs KiieHTOM OOHYCy, IO Ja€ 3MOTy
MPOJIOHTyBaTu Takuii J[orosip) B 3aBaaHMii epioa yacy OTpUMAaTH aKUiHHUIA KYIOH, B SKOMY BKa3aHO
THI/po3Mip O0HYCY/O0HYCIB.

3.61.3. Pesynpraty akuiiHOi Mpomo3uuii, 110 MpU3BENH A0 3MiH yYMOB BiAmoBigHoro Jlorosopy,
0(OPMITIOIOTECSI AHKETOI0-3asiBOFO/TOTATKOBOIO YTOI0K0 /10 Takoro Jlorosopy.

3.62.Ilopsnok 3minu ymoB JloroBopy 6aHKiBcbkoro paxyHnky//Jloropopy 6aHKiBCbKOIo BKJIAAY.
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3.62.1.Y Bumagky HEOOXiTHOCTI BHECTH 3MiHH A0 yMOB JlOoroBopy, 3a SIKMM OOCITYTrOBY€THCS
[ToTounnii/Jlemo3uTHUI paxyHOK (B T.4.,aJi¢ HE BUKIIOYHO, B 3B’s3KY 3 y4YacTIO B aKI[iHHIA mporpami
banky), Kmient momae no banky Amnxkery-3asBy mnpo 3MiHy ymoB JloroBopy OaHKIBCHKOTO
paxyHKy/JloroBopy 0aHKIBCHKOTO BKJIAJTy.

3.62.1.1. V Bunaaky He0OXiTHOCTI BHECTH 3MiHH 10 yMOB JloroBopy OaHKIBCHKOTO BKJIaay (yMOBHU
SAKOTO TependavyaroTh MOXJIMBICTh 3MeHIIeHHs cymu Bxmany), Kiient momae po banky Ankery-
3asBy npo 3MEeHIIeHHs cyMH Bxiany 3a JloroBopom 0aHKIBCHKOTO BKJIALTy.

3.62.2. AknientoBana bankom AHKeTa-3asBa mpo 3MiHy YMOB BigmoBigHoro [loroBopy//lomatkoBa
yroga mpo 3MiHy yYMoOB JIOroBopy BBa)Kae€ThCs HEBIJ €MHOIO YacTHHOK Takoro JloroBopy Ta
BIJIMIOB1THO 3MIHIOE YH JIONIOBHIOE HOTO YMOBH.

3.62.3.3miHa yMOB BinnoBinHoro JloroBopy BinOyBaeTbcs B JieHb akuenty bankom AHKeTH-3asBU
po 3MiHy yMOB Takoro Jlorosopy / B JeHb,BU3HAYEHUI B yKIajaeHiid ctopoHamu JlogaTKoOBik yromi
npo 3MiHy ymoB /lorosopy.
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PO3/ILT 4. IOPAJOK OBCJIYTOBYBAHHS ®I3UYHUX OCIB B CUCTEMI OHJIAMH-
BAHK

4.1. Bukopucranns Kniearamu Cucremu OnnaitH-0aHk nependavae 31iiiCHeHHS 3a
nornomoroto Cucremu OniaiiH-O0aHK omepaiiii 00 PO3MOPSKEHHS T'POILIOBUMHU KOLITAMH, SKi
3HaxoxAThes Ha IlorouHomy paxynky Kitienra, Bigkputomy y baHKy Ha yMoBax  BiJIOBiJHOTO
Horosopy, Tapu¢is Ta YMHHOTO 3aKOHO/1aBCTBA;

4.2. Omnepanii mo paxynkax Kiienra, mo BuUKOHYIOThCS bankom Ha miacraBi EnexTpoHHHX
pO3paxyHKOBUX JOKyMeHTIB KirieHTa, He TmOBMHHI OyTH TIOB’S3aHI 31 3IINCHEHHSIM HHUM
T IITPUEMHUIBKOT TiSUTBHOCTI.

4.3. Bci enekTpoHHI po3paxyHKOBI JOKYMEHTH, SIK1 HAIIPaBJIAIOTHCS B baHK 3a J0IMOMOTO10
cucremu OHJaH-0aHK BBaXKAIOTHCSI TAKWMHU, IO CKJIAJEHi 13 JoAep)KaHHSAM MHUCbMOBOI (OpMH, 1 HE
MOXYTb OyTH OCKapKeHI 4epe3 iX eNIeKTpOoHYy GpopMy.

4.4, VYxnanenus [loroBopy o6cinyroByBanns [lorounoro paxynky B cuctemi OHialiH-0aHK,
y ToMy uucii y ckiaai JJlorosopy KbO, He BuKItOUae MOKIUBOCTI 00poOIeHHST baHKOM JOKyMEHTIB
Knienra Ha manepoBHX HOCISIX.

45. Ilopsipok MiAKJIIOYEHHS 10 CHCTEeMH Ta pexxuM podotu cuctemu OHjaliH-0aHK.

45.1. Jlna pobotu B Cucremi OnnaitH-6ank Kiienty HeoOxiqHe oOnaaHaHHs (KOMIT 10Tep, TenedoH,
IUTaHIIEeT a0 IHIIMKA MPHUCTPIi) 3 HocTymoMm 10 Mepexi [arepuer Ta HasBHICTD bpaysepy. Lli Texniuni
nuTaHHs KilieHT BUpilIye caMOCTIIHO Ta 3a BJIaCHUHN paXyHOK.

4.5.2. 1ns migkimodeHHs 10 cuctemu OrnaiiH-0aHK KimieHTy HeoOXiTHO MTPOBECTH PEECTPALIIO B
cucremi OmiaiiH-0aHK 3a anpecoro https://my.bankvostok.com.ua/, sika Mmoxxe OyTu 31iliCHEHA TicCIs
akuentyBanHsg 1ux [lpaBmi. AkuentyBanHsM nux IlpaBun KiieHT minTBep/pKye 1m0 BiH MOBHICTIO Ta
0e3yMOBHO (B po3yMiHHI cT. 642 IluBimbHOro Kojekcy Ykpainu) mnoroauscs 3 IlyGmiunoro
nponozuniero [TAT «bAHK BOCTOK» na ykmameHas [loroBopy mpo KOMIUIEKCHE OaHKIBCHKE
o0CIIyroByBaHHSI 3 HaJaHHSIM HOCIYr'M oOciyroByBanHs B cuctemi OHmaiiH-6aHk/[loroBopy
obciyropyBanHsi I[lorounoro paxynky B cucremi OmnnaiiH-0ank Ta Tapudamu banky, Ta
3000B’13y€ThCs IX BUKOHYBATH.

4.5.3. s 3piiicHeHHs AMCTaHIiiHOTO oOciyroByBaHHs [loTounmx paxyHkiB KirieHTa, BIIKpHUTTS
SAKHMX He rnependavae HaJaHHs MOCIyrH 00cayroByBaHHs B cucteMi OHnaiiH-0aHk, KiieHTy HeoO0Xi1HO
Hajatu 10 banky BianoBiaHy 3asBy.

4.5.4. Ayrentudikanis Kiienra cuctemoro OnnailH-0aHK 3/IHCHIOETBCA 32 HOMEPOM MOOIUIBHOTO
tenegony (noriny) Tta Ilapomto Bxony. Ilicns BBeaeHHsl 3a3HaueHUX naHux KileHT oTpumye 3a
JonoMoror  iHpopmaniiHoro nosiomiaeHHs OHOpa30BHH Mapoib BXoAy Ha jpoctyn ao Cucremu
OmnnaiiH-0aHK.

45.5. I'pannunuii tepmin Cecii cTaHoBUTH 15 XBUIMH. SIkimio mpotaroM mporo yacy KiieHT He
3MIACHIOE OYyAb-SIKUX 1, To Cecist IPUMUHSAETHCS.

45.6. V pa3i 3niiicHenHs onepauii B Cucremi OnnaiiH-Oank KiieHT oTpuMye 3a JOIOMOTIOIO
iH(popMmaLiiHoro nosizomiieHHs OaHOpa30BUI Maposib onepatii, Juis miaTBepaxkeHHs EnekrponHoro
po3paxyHKoBOro jgokymeHTa. bank i KmienT, yknasum nanuit Jlorosip, AiHIUIH 3roAM BITHOCHO TOTO,
0 BBEACHHS MapoJIl0, HAAICIAHOrOo Yy TakoMy 1H(OpMaliiiHOMYy TOBIIOMJIEHHI, € aHaJoroM
BiIacHopyuyHoro mignucy KiieHTa (€ eJIeKTpOHHHMM MiANHCOM), Ta IO BCl omepauii, yroau,
JOKYMEHTH/1HIL1aTUBU/3BEPHEHHS, M1IIMCaH1/3aCBITYEH] B €JIEKTPOHHOMY BUTJISJI BBEJIEHHSAM TaKOTO
napoJisi BBaXKaIOThCs MiAnucaHuMu KimieHToM BiacHOpYY.

4.5.7. IlpobGnemu, noB'sa3aHi 3 HEMpaLE31aTHICTIO KOMI'TOTepa (OUIKOIKEHHS CUCTEMHU, HEMIPAaBUIIbH1
HaJIAIITYBaHHA, 3apaXeHHs Bipycamu 1 T.1.), KiieHT Bupimrye camocTiiiHO abo 3a JOIOMOTOO
crieriaiizoBaHux ¢GipM 3 pEMOHTY Ta HaJIAIITyBaHHs KOMIT'IOTEPIB 3a BIACHUI paXxyHOK.

4.5.8. bnokyBanHus oOmikoBoro 3anucy Kiienra y Cucremi OnnaifH-0aHK Moxe OyTH 31iHCHEHO 3a
BiacHUM OaxkaHHsAM KiienTa. [ nporo HeoOXiHO HAJaTH BIANOBIOHY MHCbMOBY 3asBy 110 baHky
abo ycHy 3asBy, 3atenedonyBaBim 10 Konrakr-nientpy 3a Homepom 0 800 30 70 10 Ta mpoHmioBmn
roJI0COBY ayTeHTU(]IKAIIIO.

4.5.9. Po3z6nokyBanHst o6usikoBoro 3anucy Kiienra y Cucremi moxe OyTH 371MiCHEHO 3a BIaCHUM

94


https://my.bankvostok.com.ua/

O0axxanusM Kitienrta, 3abmokoBanoro 3rigHo m.4.5.8. mux I[IpaBun. Jlnsg 1nporo HeoOXiAHO HAAATH
BI/IMOBIIHY NMHUCHMOBY 3asiBy (BCTaHOBJICHOTO 3pa3ka) 10 banky abo ycHy 3asBy, 3aTeneoHyBaBIIN
10 KOHTakT-IIeHTpY U MPOMIIOBIIY TOJIOCOBY ayTeHTH(]IKAIIIIO.

4.5.10. Kinient nmo3Bosisie banky BimcuiaTu iHdopmarliiiHe MOBIAOMIICHHS MO KaHaJaM MOOLIHBHOTO
3B's13ky Ha Homep moOinpHOro TenedoHy. Bcro BiaNmOBIAAamBHICTH 3a PO3TOJIOMICHHS JAaHHUX IIO
paxynkax Kiienta TperiMm ocobam, 1m0 BimOysocs BHACHiIOK HajacuiaHHi baHkoM iHpopMarmiitHuX
MOBiOMJICHb Ha BKa3zaHui Kiriearom B 3asBi-/{oroBopi Homep mobGinsHOTO Tenedony, Kiient 6epe Ha
ceOe.

4.5.11. Cucrema OmnnaiiH-0aHK JnocTynmHa Hiog000BO 3a aapecoro https://my.bankvostok.com.ua/,
OKpIM BHITaJIKiB, 110 BKa3aHi B 11.4.6.14 mux [IpaBui.

4.6. baHk mae npaso:

4.6.1. B mnopsaxky, BuU3HAueHOMY LWMHU IIpaBwiamMu, BHOCHTH 3MIiHH YMOB HQJaHHS TIOCIYTH
kopuctyBaHHs Cucremoro OmnnaiiH-O0ank. [Hopmaiis npo 3MIHM yMOB HaJaHHA  IOCIYTH
kopuctyBanHs Cucremoro OnnaifH-0aHk HanpasiseTsesi bankom B Gpopmi nosinomienns Kimienty 3a
30 (TpunusaTe) KaleHIApHUX JTHIB 10 BCTYMY Y Ji0 TaKuxX 3MiH 3a gomomoror Cucremu OHiaiiH-
O0ank.  Skmo KiieHT HEe 3rofeH 31 3MiHAMH YMOB HaJgaHHS IMOCITYTH KOpHUCTyBaHHS CHCTEMOIO
Onnaiin-0aHK, TO Ma€ OO0 HACTaHHS OaTH, 3 SIKOI HNOYMHAIOTH MISTH TakKl 3MIHH, BIIMOBHUTHCS Bif
nocayry, nogaBmu 10 banky AHkety-3asBy mpo posipBanHs JloroBopy o6cmyroByBanHs [loTounoro
paxyHKy B cucreMi OnnaiiH-OaHk. SIKIIO CTaHOM Ha JAary, 3 SKOi NMOYMHAIOTH JISTH 3MIHM YMOB
Ha/IaHHS TOCTyru KopuctyBaHHs Cucremoro Omnmaii-6ank KimieHT He BiIMOBHMBCS BiJ TOCIYTH, TO
BBaXkaeThCs, 0 KileHT moroauBcs Ha 3MiHY YMOB HaJlaHHA HOCIYTM KOpucTyBaHHS CHCTEMORO
Omnnaitn-6ank. ToOTO 3MiHM yMOB HaJaHHA MOCIAYrH KopucTyBaHHs Cucremoro OmninaitH-OaHK
BBAXAIOTbCA TMOro/pkeHMMHM KilieHTOM Ta TakuMH, WIO [IOYMHAIOTh 3aCTOCOBYBAaTHCh /10
B3aeMoBiHOCHH CTOpiH y BiINOBiIHY /ATy iX BIpOBa/KeHHS. TakuMm 4nHOM KIlieHT BHUpaxae CBOIO
BOJIFO IO CTOCYEThCSI 3MIHM YMOB HaJaHHA HOCIyrd KopucTyBaHHA Cucremoro OHiaifH-0aHK
(icrotHOi ymoBH JIoroBopy) HUISIXOM MOBYAHHS. Y IIbOMY BHIIQJIKY 3aCTOCYBAaHHS 3MiHCHHX YMOB
Ha/JlaHHSA Tociayrn KopuctyBaHHs Cuctemoro OnilaiiH-OaHK B MepioA NMPOJOBXKEHHS JIOTOBIpHUX
BiHOCHH KitienTa Ta banky Bi0yBaroThbcs (PaKTHUHO LUISIXOM MOBYA3HOI 3r0JIU CTOPIH.

4.6.2. Baocutu 3Mminu 1o TapudiB kopuctyBanus Cuctemoro OnnaiiH-6aHK; [Hpopmalis npo 3MiHK
no Tapudis kopuctyBanusi Cucremoro OHNalH-0aHK HampaBisieThcss bankoM B ¢hopMmi MOBIIOMIICHHS
Knienty 3a 30 (TpuausTts) KajieHJapHUX JIHIB 10 BCTYIY Y JIif0 TaKMX 3MiH 3a gonomMoror Cuctemu
Omnnaiin-6ank. Sxmo KiieHnT He 3ronen 31 3MiHaMu 10 Tapugis kopuctyBanHs Cuctemoro OHiaiiH-
0aHK, TO Ma€ JI0 HacTaHHS JaTH, 3 KOl MOYMHAIOTh JIATH TaKi 3MiHH, BIAMOBUTHCS BiJ] TOCIYTH,
nonasmn 10 banky Ankery-3asBy npo po3sipBanHs JloroBopy o0ciyroByBaHHsi [loTouHOro paxyHky
B cucteMi OnnailH-0aHK. SIKIIO CTaHOM Ha JAary, 3 SIKOI MOYMHAIOTH MiATH 3MiHM 10 Tapudis
kopuctyBaHHsl Cucremoro Omnuaii-6ank KiieHT He BIIMOBUBCS BiJl HOCIYTHM, TO BBaXA€ThCS, IO
Knient noroauscs Ha 3Miny TapudiB xopuctryBansus Cucremoro Onnaiin-6ank. To6to 3minu Tapudis
kopuctyBaHHsl Cucrtemoro OnHilaiiH-0aHK  BBaXKarOThCS MOTo[keHUMHU KilleHTOM Ta TakMMu, IO
MIOYMHAIOTh 3aCTOCOBYBATUCH A0 B3aeMOBiIHOCMH CTOpiH y BIANOBIAHY JaTy iX BIPOBAKEHHS.
Takum umHoMm KiieHT Bupa)kae CBOIO BOJIO IO CTOCYEThCS 3MiHM Tapu(iB  KOpPHCTYBaHHS
Cuctemoro OmnnaiiH-0aHk ( icToTHOI ymMoBM JloroBopy) HUISXOM MOBYAHHsS. Y IbOMY BHIAJKy
3acTocyBaHHA 3MiHeHUX TapudiB kopuctyBanHs Cuctemoro OnnaiflH-OaHK B Nepiof] MPOJOBKEHHS
noroBipHuX BiHOocuH KiienTa Ta banky BinOyBaroThes (PaKTHYHO LUIIXOM MOBYA3HOI 3T0JIM CTOPIH.
4.6.3. BHocuTH 3MiHM [0 Tepermiky omepamiid, mocayr Tta @yHknidi B Cucremi OHmaiiH-
6ank.IHopmaris npo 30UIbIIEHHS NMEpetiKy onepauii, nocayr ta ¢pyHkuid B Cucremi OnnaifH-0aHK
He mnoTpedye iHauBigyanmbHOro iHGopmyBaHHs KiientiB. KiieHT mae mpaBo BuOOpy, a came
3aMOBJISITH/BUKOPUCTOBYBATU TY UM IHIIY OIepalito, nociayry, pyHkuito B Cucremi OHnaifH-0aHK 4u
yTpUMaTuCs  BiJ TaKoi omepariii, mnociayru, ¢ynkuii B Cucremi OnnaifH-OaHK.
Indopmartiss mpo 3MeHIIEHHs MNepeniky omnepauiid, mociayr ta (yHkuiii B Cucremi OmiaitH-O0aHK
HanpaBigeTbes bankom B gopmi nosigomiienHs: Kmienty 3a 30 (Tpuausars) xaneHIapHUX JHIB 10
BCTYIy y JiI0 TakuX 3MiH 3a jpornomoror Cucremu OHilaitH-0aHK, 3 MOXIIUBICTIO BCTAHOBUTH JATy
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BIJIMTPABJICHHS TAaKOro moBimomiieHHs. Skmo KimeHT He 3rofieH 31 3MiHAMU 10 TEPENiKy ONepartiid,
nociyr Ta pynkmiit B Cucremi OHitaifH-0aHK, TO Ma€ 10 HACTaHHS JAaTH, 3 KO MOYMHAIOTH JISATH TaKi
3MiHH, BiJIMOBUTHCS BiJ MOCIYrd, MOJaBIK 10 baHky AHKeTy-3asBy mpo posipBanHs [[oroBopy
obciyropyBaHHs IlorouHoro paxyHky B cucreMi OHinaiiH-O0aHk. SIKImo cTaHomM Ha aatry, 3 SKOl
MOYMHAIOTh JTISITH 3MIHM 0 TEpeliKy onepauii, mocayr ta pyHkuiit B Cucremi Onnaitn-6ank  Kitient
HE BIIMOBHUBCS BiJl TIOCIYTH, TO BBAXKAETHCS, 0 KITIEHT MOroAMBCS HA 3MiHY 10 TEpeiKy orneparii,
nocayr ta ¢ynkuid B Cucremi OmnnaitH-Oank. ToOTo 3MiHM A0 mepemniky omepariif, mociayr Tta
¢bynkmi B Cucremi OHNaiiH-0aHK BBaXKAIOTHCS MOTOKEHUMHU KITiEHTOM Ta TaKMMH, 10 TIOYMHAIOTH
3aCTOCOBYBAaTHCh 110 B3aeMOBigqHOCHH CTOpiH y BIAMOBIAHY JaTy iX BIPOBAPKEHHS. TakuM 4YMHOM
KiieHT BUpakae CBOIO BOJIIO IIO CTOCYETHCS 3MIHU JI0 TIEPENIKY OIepallii, mocayr Ta GyHKIINH B
Cuctemi OmnunaitH-0ank ( icToTHOi ymoBH JlOroBopy) HUIIXOM MOBYAHHS. Y LbOMY BHIIAJKy
3aCTOCYBaHHS 3MIHEHOTO TEpeNIiKy ornepaliid, mociyr ta ¢yHkiiin B Cucrtemi OHIaiiH-0aHK B Tmepion
MIPOJOBKEHHS TOTroBipHUX BinHOCHH KitienTa Ta banky BigOyBaroTbcs (paKTHYHO HMUIIXOM MOBYA3HOT
3TOM CTOPIH.

4.6.4. Bumaratu omatu Kiienrom nocnyr 3a nanumu [IpaBunamu,;

4.6.5.BinmMoBuTH Yy TmpoBeAeHHI omeparii, sKkmo KiieHT He NpoHIIoB HANEKHUM UYHHOM
ayTeHTU(DIKaIio;

4.6.6.BinmMoBuTi y mpoBeneHHi omepariid 3a [lotounumu paxynkamu Kiienrta, sikio B mpoieci
KopucTyBaHHS cucteMoro OmnHimaiiH-0aHK cTajno BigoMO npo mopymeHHs KiieHToM YWHHOTO
3aKOHOJABCTBa YKpaiHU, HOpMaTUBHUX J0KyMeHTiB HBY Ta BHyTpiiHiX nojoxeHs banky;
4.6.7.BcTaHOoBIIIOBATH JIIMITH Ha 3JIIHCHEHHS orepaliil 3a paxynkamu Kiienra 3 Bukopuctanusm 11K B
Cucremi OnnaifH-0aHK 3 METOIO 3aM00IraHHs MIaXPaiCbKUM OIepallisam;

4.6.8.3abnoxyBatin goctyn a0 Cucremu OHnaiiH-0aHK y pa3i HasBHOCTI OOCTaBHH, IO NAIOTh
mijgcTaBu BBakatw, Imo omeparii B Cucremi OHnalH-OaHK  3aiCHIOOTHCS He KitieHTom/He
Hepxarenem [1K, Ha cTpok 70 3’sicyBaHHS IIUX OOCTaBUH;

4.6.9.3akputu pocryn Kiienty no Cucremu OnnaiiH-O0aHk y pa3i nmopymeHHs KiieHtom ymoB
[Ipasu;

4.6.10.3akputnn poctyn Kimienty no cuctemu OnilaifH-0aHK y BMIAJKY, SIKIIO MPOTATOM MEPIOAy
kopuctyBaHHs Cucremoro OninaiiH-6aHk KiieHT 3akpuB Bcl BiIacHi paxyHkH y banky;

4.6.11.3akputu noctyn Kiienty no cucremun OnnaiiH-OaHk, sikiio KimieHt mporsirom 1-ro (omaHOrO)
POKY He 37iticHIOBaB BXia A0 Cuctemu OHnaitH-0aHK;

4.6.12 ITpununutu airo [loroBopy obciayroByBanus [Torounoro paxyHky B cuctemi OHilaifH-0aHK B
OJTHOCTOPOHHBOMY TOPSIIIKY Y BHTIAAKaX, ependadeHnx mumu [IpaBunamu.

4.6.13.3niiicHIOBaTH JOTOBIpPHE CIHMCAHHS KOIITIB 3 paxyHKiB Kiienra, y T.4. paxyHkiB «Haxommikay /
«Haz6uparyc» 3a mocnyru B Cucremi OniaitH-0aHK y MOMEHT 3/ilicHeHHs omepailii B Cucremi
OmnnaitH-0aHK.

4.6.14 3niicHroBatrn  MojepHizanito Cucremn OniaiiH-0aHK Ta BOpPOBADKYBaTH ii iHOI Bepcii,
MPOBOJUTH MPOQUIAKTUYHI POOOTH, y 3B’SA3KY 3 UMM THMYAacOBO HPU3YNMHMHATH poboTy Cucremu
OmnnaiiH-0aHK.

4.6.15.bnokyBatu noctyn g0 Cucremu OnnaifH-0aHK y pasi nopymeHHs KiieHToM 3axoaiB Oe3nexu
npu po6oTi B Cucremi OnnaitH-0aHK, nependadennx 1m.4.10. mux [Ipaswr;

4.6.16.B Oynp-skuil yac 3a BIACHOIO 1HIIIATHBOIO B OJHOCTOPOHHBOMY MOPSIKY po3ipBaTH Jloroip
oOciyroByBanHs [Torounoro paxyHky B cuctemi OHialiH-0aHK.

4.7. KuieHt Mae npaBo:

4.7.1. Kopucrysatucs Cucremoro OninaifH-6aHk BiamoBigHo 10 ymoB [IpaBun/ foroBopy
oOciyroByBanHs [lorounoro paxyHky B cuctemi OHitaiiH-0aHK;

4.7.2.3niiicaroBaTtu onepaiii B Cucremi OHnaitH-0aHk BianoBigHO A0 BuMor [Ipasui/ JloroBopy
oOciyroByBanHs [loTounoro paxyHky B cuctemi OHilaliH-0aHK Ta YUHHOTO 3aKOHO/1aBCTBA;

4.7.3.Bumaratu Bijg banky BukoHanHsa ymoB IIpaBui / JloroBopy o6ciyrosyBanus IloTounoro
paxyHKy B cuctemi OHmaitH-0aHK.

4.7.4.3miHI0BaTH JIMITH Ha 3[IIHCHEHHS omepaiiii 3a paxyHkamu Kiienta B Cucremi OnnaitH-0aHK,
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110 OyJ10 BCTAHOBJIEHO 3TiHO 1. 4.6.7. nux [IpaBui, BianosigHo 1o ymoB Ily6niunol
npono3uitii/JloroBopy o6cimyroByBanns [lorouHoro paxyHky B cuctemi OHnaiH-0aHK.
4.7.5. 3Beprarucs 10 banky 3a KOHCYIbTaLIIMHU CTOCOBHO 110710 KopHrcTyBaHHsI Crucremoro OHmaiiH-
OaHK;
4.7.6. B onHOCTOpOHHBROMY TOpPsAKY po3sipBatu JloroBip oOcmyroByBanus IloTounoro
paxyHKy B cuctemi OHaitH-OaHK.

4.8. DbaHk 3000B‘sI3aHMIi:

4.8.1. Hapmatu Kimienty noctyn no cucremu OniaiiH-0aHK BignoBimHO A0 ymoB IlpaBui/ [oroBopy
oOciyroByBanHs [lorounoro paxyHky B cuctemi OHIaiiH-0aHK;

4.8.2. BuxonyBaru inimiioBani Kiientom Jluctanuiiini posnopsypkensas, EPJ odopmieni y
BiamoBigHOCTI 10 yMoB IIpaBun/loroBopy o6cinyroByBanHs [loTounoro paxyHky B cuctemi OHIaliH-
0aHk, [HCTpyKIIiT KOpUCTYBaya Ta YUHHOTO 3aKOHO/IABCTBA,

4.8.3. 3abesneuyBatu HeposrojomenHs iHdopmarii nmpo Kiienta Ta #oro omepamisx B Cucremi
OmnuaiiH-0aHK, B MEXKax, epe10aueHnX YNHHUM 3aKOHOJIaBCTBOM;

4.9. KuieHT 3000B‘s13aHuii:

4.9.1. BukonyBatu ymoBu IlIpaBun/JloroBopy ob6cmyroByBanHs [loTo4HOro paxyHKy B cHCTEMI
OnnaifH-0aHK;

4.9.2. 3niicuioBatu qoctyn 10 Cuctemu OHilaliH-0aHK 3 BUKOPUCTAHHSAM TEXHIYHUX Ta MPOrPaMHUX
3aco0iB, 1m0 BignoBimaroTh BuUMoram llpaBmi/ JloroBopy oOciyroByBanHsi IloToyHOrO paxyHKy B
cucremi OHaiiH-0aHK;

4.9.3. JloTpuMyBaTuCh BHUMOT HOPMAaTHBHO-TIPAaBOBHX akTiB Ykpainu Ta ymoB IIpaBun//loroBopy
obciyropyBaHHs [loTouHoro paxynky B cucremi OHnailH-0aHK;

4.9.4. 3nilicHIOBaTH OILIATy MOCIYT 3a KopuctyBaHHs Cuctemoro OwnaiH-0aHK 3rimHo 1m.4.12. nux
IIpaBuu;

4.9.5. 3abesneuyBartu 30epiranHs Ta KOH(QIICHLIIWHICTH MApoJiB Ta iHOIOI iHpopMaii, HeoOXiaHOT
JUIS TOCTYNy Ta 3]iicHeHHs OaHKiBChkuX omepalliii B Cucremi OHnaiiH-0aHK, Ta HE PO3rOJIOLIYyBAaTH
TaKky KOHQ1IeHLIHY 1HpOopMaIlit0 TPETIM ocodam;

4.9.6. Ilo mipi HanxopkeHHs [HhopmaniiiHuX noBizomiieHb baHky npo 3MiHy yMOB LIUX
[TpaBun/[JoroBopy obOciyroByBaHHsi [loTouHoro paxyHky B cuctemi OHalH-0aHK, BKJIIOYAIOUU
Tapudu, HeraitHO o3HalloMiIOBaTHCS 3 TakUMM I[H(pOpMaliHUMHU TOBITOMJICHHSAMH, a TaKOX
nepeBipsATH Ha caiiti baHKy 3a eJIeKTpoHHOI0 ajpecoro Www.bankvostok.com.ua iHdopMariiro oo
3MmiH ymoB IIpaBun/JloroBopy o6cinyroByBanHs [loTounoro paxyHky B cucreMi OHaiiH-0aHK,
BKTIO4arouu Tapudu.

4.9.7. Ha Bumory banky BinBimaTu BingineHHs banky, npe oOcayroByethcs KimieHT, 3 MeTorO
OHOBJICHHSI CBOIX 1ICHTH(IKAIINHUX JaHUX BIAMOBIAHO 0 BUMOT 3aKOHOJABCTBA YKpaiHM 3 MUTAHb
(iHaHCOBOrO MOHITOPUHTY. B pa3i HacTaHHS TepMiHY YTOUHEHHs iJeHTH(iKamiiHUX JaHUX, abo B
pa3i HesBkuM KirieHTa ans yTOYHEHHS NaHMX TO 3anmuTy banky, BaHk Mae mpaBo TNpUIUHHUTH
obciyroByBanHs Knienta B Cucrewmi;

4.9.8. JlotpumyBaTuCh 3ax0/AiB Oe3meku mpu podoti B CrucreMi OHmaiiH-0aHK, ependavyeHnx m.4.10
uux [Ipasui.

4.9.9. V pazi 3miau ta/abo BTpatn Homepy moOutbHOTO TenedoHy 3abimokyBatu cBii OOIiKOBUI
3amuc y Cucremi OunaitH-6ank (3aTenedonyBaBmu 10 banky 3a HOomMepom 0800 30 70 10 Ta
MPOMIIOBIIN TOJOCOBY ayTeHTH(IKaIlil0) Ta TEPMIHOBO 3BEPHYTHUCH /10 BiJjlIeHHs baHKy B sikomy
obcnyroByetbes Kiient ans momaui 3asBu mpo 3miHy Homepy MoOinbHOro Ttenedony. Y pasi
HeBUKOHaHHS KilieHTOM BUMOr, BKazaHuX B IboMy IyHKTI [IpaBunm baHk He Hece »XomHOI
BIJIMOBIJAJILHOCTI 3a HampasieHHs OIHOPa30BOro Mapojr BXoay Ta/abo OTHOPa30BOTO Mapoiro
onepamnii Ha Homep MoOumpHOTO TeNeoHy, sAkui Oyno 3MmiHEHO Ta/abo BTpadeHo. CTOpoHH
JIOMOBMJIUCH, 1110 HoMep MoOinbHOTO TenedoHy BBaxaeThCcsl 3MiHEHUM B 3asiBi-/loroBopi 3 MOMEHTY
noxaui Kimiearom 3asBu npo 3Miny Homepy MobinbpHOTO Tenedony;

4.9.10. YV Bumaaxy 3MiHH TIEpCOHANBHUX AaHUX Hagatu 10 banky Ha mpoTsa3i 5 (IT’str) pobounx nHIB
OHOBJICHY 1H(OpPMAIII0 32 MEPCOHAIBHUMH JTaHUMH Ta BIIMOBITHI JOKYMEHTH Ha TIiATBEPIKCHHS

97


http://www.bankvostok.com.ua/

TaKHUX 3MiH.

4.9.11. TepminoBo 3a0mokyBatu KopucTyBaHHs Cucremoro OHaliH-0aHK (3arenedOHyBaBIIN 10
banky 3a nHomepom 0800 30 70 10 Ta mpoWHIOBHIM TOJIOCOBY ayTeHTH(IKALi0) Ta TEPMiHOBO
3BEPHYTHCH 110 BiJIisieHHs baHKy B sikomy o0ciyroByerhest KimieHT y BUajikax, sIKIIO € Ii03pa Toro,
o KoubineHIiiiHi n1anHi cTaay BiJOMi TPETiM ocodam.

4.10. IIpaBuia 0e3nexu B cuctemi OHjaliH-0aHK Ta Mexki BiznoBinaasHocTi Banky

4.10.1. Ins Oesrieunoi pobotm B Cucremi OmniaiiH-6ank KiieHT 00OB’SI3KOBOTO TMOBUHEH
JIOTPUMYBATUCh HACTYITHUX MPABUIL:

4.10.1.1. He posromomryBatu Kondinenmiitai nani (Ilapons Bxomxy, OmxHOpa3oBHii maposs oneparlii,
OnHOpa3oBUil Mapojib BXOAY, NaHI 1100 OINepaiild, paxyHKiB TOIIO), 10 BUKOPUCTOBYIOTHCS IPH
po6oTi B Cucremi OHnaliH-0aHK, TPETIM 0cobaMm.

4.10.1.2. He BukopucroByBatu KoudinenuiiiHi gani Ha Oyap-fKUMX IHIIUX caiTax B Mepexi
IaTepner, KpiM calty Cucremu OnnaiiH-6aHK 3a €JICKTPOHHOIO aJIpeCcoro
https://my.bankvostok.com.ua/.

4.10.1.3. He 30epiratu xoH(}iAEHLINHI JaHi, [0 BUKOPUCTOBYIOThc B Cucrtemi OHmnaiiH-OaHK Ha
o0JlaiHaHHI 332 JOTIOMOTOI0 SIKOTO 3[iiiCHIOEThCSI poOoTa B Crucremi OHitaifH-0aHK, a TaKOX B Oy/b-
SIKOMY 1HIIIOMY BHTJISIZII Ta MICIIi, IO MOXKE OyTH AOCTYIHUM TPETIM 0co0aMm.

4.10.1.4. He BiamoBigaTtu Ha €IEKTPOHHI JIUCTH 3 MPOXAHHSAM BHUCIATH KOH(QieHUiiHHI naHi. bank
HIKOJIM HE HaJicuiiae 3anuT Ha oTpuManHs y Kiienra Cucremu OnnaiiH-6ank KoHdigeHUuiiHUX naHux
gyepe3 EJeKTPOHHY IMOIITY, HE 3MIMCHIOE PO3CHJIKY EJIEKTPOHHHX JIMCTIB 3 NPOXaHHSIM BHUCIATH
Kondinenmiiini nani, He po3CuiIae MporpaMHe 3a0e3IMeUeHHs JIi BCTAHOBJICHHS Ha IMEPCOHAIBHUI
koM 'torep Kitienra.

4.10.2. ITpu mino3pi, mo Koudinenuiitni nani Knienta, mo BukopuctoBytoThest B Cuctemi OHnaiin-
0aHK cranu Bimomi TpeTiM ocobam, KiieHT 3000B’sa3aHMN THMYAcoBO 3a0JOKyBaTH KOPUCTYBAaHHS
Cucremoro OninaifH-6aHkK 3riiHO MyHKTY 4.5.8. [IpaBu.

4.10.3. BukopucToByBaTH HaJle)KHE aHTHUBIPYCHE Ta MEPEXKeBe MPOrpaMHe 3a0e3MedeHHs ISl 3aXUCTY
pobouoro wmicis Kimienta Ta cBoe4acHO 3/1iICHIOBATH OT0 OHOBIICHHS.

4.10.4. BukonyBatu Buxija i3 Cuctemu Ownnaitn-0ank (L0g-0ff) micns 3aBepiieHHs poboTH a0 mpu
TUMYacCOBOMY BiJJTy4€HHI.

4,10.5. bauk 3BIIBHACTBCA BlJ  BIANOBIDAIBHOCTI 3a YAacTKOBE a00 IIOBHE HEBHUKOHAHHS
[TpaBun/JoroBopy obcayroByBanHs IlorouHoro paxyHky B cucreMi OHnaiiH-0aHK Yy pa3si
HegoTpuMaHHsIM KiieHTOM 3axoziB Oesmeku npu poboti B Cucremi OHnailH-0aHK, B TOMY YHCII
3a3HayeHux B I.11. 4.6.-4.10 ta n1. 4.5.2 [Ipasui.

4.10.6.3 MeTOI0 BHKOHAaHHS BHMOI YHHHOTO 3aKOHOJABCTBA YKpalHU I0A0 (YHKI[IOHYBaHHS
€JIEKTPOHHUX IUIATIXKHUX CHCTEM, HIIUX BHJIB PO3PaxyHKIB 3a JOMNOMOIOI0 CHCTEM AMCTAHIIHHOIrO
00CIIYyrOBYBaHHS, 3 METOI0 BUKIIOYEHHS MOKJIMBOCTI HECAHKIIIOHOBAHOTO JIOCTYNY A0 iH(opmarii
Kinienra, a Takox Juis 3am00iraHHs. MOXJIMBOCTI MPOTHIIPABHUX Ta MIAXpalCbKUX Al 3 OOKYy TpeTix
oci0, bank o00oB’a3k0BO0 BuMarae BiJ KileHTa mnpoxomkeHHS mnpouenypu AyreHTUdIKaIii.
Ayrentudixkanis Kiienra npoBouThcs KOXXKHOTO pa3y nepea HaganHsaMm Kiienty nocryny no Cucremu
OmnnaiiH-0aHK.

4.11. Omnepauii, 1ocTynHi 1J51 BUKOHAHHSA B cucTteMi OHJaliH-0aHK

411.1. KiieHt Mae mpaBo iHiLiIOBaTH HAcTYIHI 6aHKiBChbKi oneparlii B Cucremi OnnaifH-0aHK:

- omeparii 3 Teperisiay 3a TOTOYHWMH, BKJIAJHUMHU (ICTIO3MUTHUMH), KPEIUTHUMH paxyHKaMU
Kiienra;

- omeparlii 3 mepepaxyBaHHs TPOIIOBUX KOIITIB 3 BiIacHOTO [ToTouHOTO paxyHKy Ha BiacHi [loTouHi
paxynku KiieHTa B HalliOHaJIbHIN BaIOTI,

- ormepauii 3 nepepaxyBaHHSIM rpouIoBUX KomTiB Mk [lorounumu paxynkamu KiientiB banky B
HaI[lOHAJIbHIN BATIOTI Ta MIXK BIIACHUMU paxyHKamu KirieHTa B iHO3eMHil BaIIOT,

- omeparlii 3 mepepaxyBaHHSM TPOHIOBHX KOMITiB 3 [loTouHOrOo paxyHKy Ha paxyHkH baHky Ta Ha
paxyHKH B iHIIMX OaHKaX B HalllOHAJBHIN BaJIOTI,
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- omepaiiii 3a TexHosoriero MoneySend/Visa Direct B HarfioHanbHil BaJIIOTI;

- OIUIaTy MOCIYT 32 BCTAHOBJIEHUM II1a0JIOHOM;

- Teperysi icTopii pyxy rpoueii 3a paxynkamu Kiienra;

- OTpUMaHHS NOBiAoMIIeHb Bix baHky, B T.4. iH(opMmaIlii o cTocyeThCsi 3MiH iICTOTHUX YMOB
HoroBopy obciyroByBanns IlorouHoro paxyHky B cucreMi Onnaitn-6ank / [Ipasw;

- (opMyBaHHS BUITMCOK MPO PyX rpoiroBux KomTiB 3a [lorounnmu paxynkamu 3 Bugauero [1K;

- (opMyBaHHS PEKBI3HTIB 32 BIaCHUMU [[0TOUHUMU paxyHKaMm;

- aktuByBaTH nociyry «Haxonunkay»/ «Haz0uparycy;

- mnogatu AHKery-3asBy/3asBy npo opopmiieHHs/mepeodopmienns IlnaTixuoi kapTKy;

- mojaTH 3asBy MpO CIIpHY TPaH3aKLIIo;

- 3abnokyBaTH BiacHy IlmaTixHy KapTKy;

- 3wminutu [1IH-xox no BiaacHoi [lnatixkHOT KapTKH;

- 3MmiHioBatH CrienianbHi BUTPATHI JIMITH;

- TIPUB sA3aTH JIEKUIbKA TUIATDKHUX KapTOK, 110 €MITOBaHI B paMKax pi3HUX OaHKIBCHKHX IPOJIYKTIB
70 oJfHOrO HOMepa MoOinbHOTO Tenedony. Ilepekazu B cucremi OHJalH-0aHK MK KapTKaMH, 110
MIPUB 'si3aH1 O OJJHOTO HOMEPY MOOUIBHOTO TeneoHny, Ais Tapudikaiii BBaXKAIOTHCS epeKazaMu, 10
MPOBE/ICHI MK BIACHUMH KapTKaMU;

4.11.2. Omepauis nepeka3dy KOMTIiB 3a TexHonoriero MoneySend/Visa Direct ckiamaerbes 3 IBOX
YaCTHUH:

-omepallisi CIUucaHHs — 11e TpaH3aKIis crnucanHs komTiB 3 [Torounoro paxynka 3 Bugauero 1K
-omeparlis 3apaxyBaHHs — II€ TpaH3aKIlis 3apaxyBaHHs KomTiB Ha [lorounmii paxynok 3 Bumadero [1K.
Jlna yenimHoro iHiniroBaHHS mepekasy komTiB Jlepxkaremo IIK HeoOximHo 3Hatu 16 — 3Ha4yHMIA
Homep 1K orpumyBaua, a Takoxx HeoOximHo BBectd HOoMmep IIK inimiaTtopa mepekasy, cTpok ii nii,
CVV2 / CVC2 kon. CkopucraTucsi JaHHUM CEPBICOM MOXJIMBO 4epe3 cMmapTdoH Ta OnHinaiH-OaHK.
Sxmo ITK Hepxarens TIK migrpumye Mastercard SecureCode/ Visa Secure — mijg vac mepekasy
KomTiB uepe3 cMapTdoHn / OHnaitH-0aHK, TO JOJATKOBO HEOOXiAHO Oy/e MiATBEpAUTH BUKOPHUCTAHHS
[IK inimiaTopa mepekasy, NUIIXOM BBEJEHHS Secure-Koay, mo Oy/e BianpaBicHuii baHkoM y BUTIIsI
SMS-noBinomnenns. Ilepekasani xomtu Ha IIK oTpumyBaua OyayTh JOCTYIHI OTpUMYBaudy ajs
BUKOPHUCTAHHS TMICJs YCIIIIHOTO 3aBEpLIEHHS Iepeka3y, Mpo M0 1HIlaTopa TOBIIOMIISETHCS Yy
Cucremi Omnmaitn-6ank. Sxmo ITK inimiatropa IIK migkarouena mo mociayru SMS-info, imiriatop
nepeKas3y J101aTKOBO MOBIIOMIIETHCS PO MepeKa3 HUIIXoM 1H(OpMaLlIiHOrO MOBITOMJICHHS.

4.11.3. Kowmicii 3a migkmoueHHs, oOCIyroByBaHHs 1 MpoBeAeHHs onepauil y Cuctemi Oninaiin-
OaHk Bu3HavaroThcs Tapudamu banky;

411.4. Tlopsaaok cruilaTH KOMICIM 3a MIAKIIOYEHHS, OOCIYroBYBaHHs 1 NMPOBEICHHs olepauii y
Cucremi OnnaiiH- 6aHK BU3HavYaeThes 1.4.12. TIpaBui.

4.11.5. Iomo koxxHOI OKpeMoi iHiIioBaHOi BiAMOBiAHO 10 1iel [TydniuHoi mpono3uilii 6aHKiBCHKOT
omepamii mie Ta pemakuis [lyOmigyHoi mpomoswilii, mo Oyna YHHHOO HAa MOMEHT IHII[IFOBaHHS
BIJIMOBIAHOI OaHKIBCHKOI oOmepariii, KO iHIIe Oe3MocepeqHhO0 HEe BHU3HAYEHO TaKOK PEeTaKIlielo
[1yOniuHOi Ipono3uii.

IniniroBanna Kiientom Oynb-skoi nependayenoi JloroBopom oOciyroByBaHHs [10TOUHOrO paxyHKy
B cuctemi OHalH-0aHK OaHKIBCHKOi omeparii BBaXXA€ThCA 3IIMCHCHHMM 3a HACTaHHS BCIX
3a3HAYEHUX HIKYE YMOB:

- 3paificHenHs ycrnimHoi ayteHTu¢ikanii Kimenrta ans noctyny no Cucremu;

- Busnauenns Kiientom BimmoBigHO a0 JloroBopy BcCix mapamMeTpiB BiJIMOBIAHOI OaHKIBCHKOT
oreparii;

- IliaTBep/keHHs BIAMOBIAHOI ormeparlii 3a JONOMOTOI IIOWHO oTpuMaHoro OFXHOPA30BOTO
MapoJIIO OTepartii.

411.6. bank mMae mpaBo He BUKOHATH iHiliH#oBaHy KiieHTOM omeparito 3a HacTaHHA OyIb-sKOi 13
3a3HAYCHUX HUKYE YMOB:

- Henocrarnocti Ha paxyHKy/paxyHkax KiieHTa KomTiB A5 311HCHEHHS BiANOBIHOI oneparlii abo
OIIJIATH KOMICIT;
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- Hespniticuenns  KiieHTOM — oImiaTu Cucremn OmnnaiiH-OaHK, Taka
ormiara mnependadeHa Tapudamu;
- HasBHocTi nij03py HA BYMHEHHS MIAXPANCHKUX Jii;

- HasaBHocTi mpo6isieM TEXHIYHOTO XapakTepy.

JOCTylly 10 SIKIITO

4.12. BapricTh NOCJYru Ta NOPSIA0K PO3PaXyHKiB

4.12.1. bank Hanmae KiieHTy miaTHI TOCIYTH BIAMOBIAHO A0 MEPETiKy Ta Ha YMOBaX BHU3HAUYEHUX
[TpaBunamu//IloroBopom oociyropyBanHs [loTounoro paxynky B cuctemi OHTaiftH-0aHK;

4.12.2. Knient nopyuae, a bank npuiimae Ha cebe 3000B’s13aHHS YTPUMYBATH KOMIcii, 110 mepenoayueHi
ymoBamu [lIpaBwi//loroBopy oOcayroByBanHs IloTounoro paxyHky B cuctemi OHiaiiH-OaHK Ta
Tapudamu banky.

4.12.3. Yknanenasam JloroBopy obOciyroByBanHs [loTounoro paxyHky B cuctemi OHnaiH-OaHK (Y
ckinani [JloroBopy Ha KBO abo oxpemoro JloroBopy) numixom npuidHATTs IlyOnmiyHoi mpomo3uitii
KiieHT miarBeppkye, 1mo o3HaioMieHui 3 girounmu Tapudamu banky.

4.12.4. Tlpu 3naiiicHeHHi OaHKIBCHKMX ormepautiid 3a ponomoror Cucremu OmninaiiH-Oank Kitient
MIATBEPIKYE, IO O3HaoMieHui 3 airounmu TapudaMu Ha MOMEHT 31MCHEHHS TakuX Omeparii, i
MOTO/KYETHCS Ha 3/IIHCHEHHS OaHKIBCHKUX OIepamiid BIAMOBIAHO 10 nux Tapudis.

4.13. JlimiTu Ha 3ailicHeHHs1 onepaniii B cuctemi OnitaiiH-0aHK
4.13.1. Jlimitu Ha 3aiiicHenHs onepaiii B Cuctemi OHmaifH-0aHK:

4.13.1.1.

Makec. cyma 1 | 3aramsuuii giMiT Ha no0y* | 3aranpHuM JIIMIT Ha Micsaib**

Tum oneparii (omHied) . .
oreparii cyMa, TpH. |KiNbKiCTh, INT.| CyMa, TPH. | KifbKicTb, WT.

Onepartii MK paxyHKamu ) ) 15 i 150
oxHoro Kimenra
Omneparii Mk paxyHKamH, 110
Biakputi B [TIAT "BAHK 399 999,00 (1500 000,00 10 5 000 000,00 100
BOCTOK"
Onepartii Ha paxyHKu, mo 150 000,00 | 399 999,00 10 1 000 000,00 50
BiJIKpUTI B IHIIUX OaHKaX
Onepariii 3riIHO MAOIOHIB
(NOTIOBHEHES MOOLILHIX 50 000,00 | 100 000,00 10 500 000,00 50
orepaTopiB, KOMyHaIbHi
[J1aTEXKI1, TOIIO)

*Jlimim na 006y — cyma ma xinekicms onepayiti, 30iticuena ¢ 00:00 0o 24.:00 nomounozo ous
*EJlimim nHa micayb — cyma ma Kinbkicms onepayitl, 30iticHeHa 3a 00UH KANeHOApHUL MicaYb

4.13.2.
Makc. cyma 1 3aranpHAN JiMIT Ha 100y * Saraneaui iMiT Ha 30 110
Tun oneparrii (onHier) . L
oneparii CyMa, TPH. | KIJBKICTh, T.| CyMa, TPH. KIJIBKICTB, IIIT.
Ornepaiiii 32 TEXHOJIOTIEXO
MoneySend/Visa Direct*** 29 999,00 - 10 250 000,00 100

*Jlimim Ha 000y — cyma ma Kinvkicms onepayiti, 30itichena ¢ 00:00 0o 24:00 nomouro2o OHs

***¥3mina nimimie He nepeddauena. Ilpu 30iticneni onepayii MoneySend/Visa Direct 3 naamixcuoi
Kapmku iHwo20 6aHKy abo 3 Kapmku, Wo He HALeHCUmbsb GIACHUKY 001IK08020 3anucy 00 cucmemu
OHnatin-6ank, mMoxcyms Oymu 3acmoco8aHi emMimeHmcobKi AimMimu, wo GIOPI3HAIOMbCA IO NiMImie
banky, scmarnosnenux ona oanoco muny onepayiti 6 cucmemi Onnavin-oanx I[AT « BAHK BOCTOK».

4.13.2 KnmieHT Mae TpaBO 3MIHHTH JIMITH Ha 3IiHCHEHHs omepamii B cucreMi OHaiH
Oank,BcTaHoBneHi m. 4.13.1., axmo Taka 3miHa mepeabadena numu [lpaBunamu. J{ns 3MiHU JTMITY
KiienTy HeoOx1HO 3BepHYTHCS A0 BiAAIeHHs baHKy Ta HafgaTu BIANOBIIHY 3asBYy a00 CKOpUCTATHUCA
nociayroro 4ar-6ota 3a ymoBH akuenty Kiientom IlyGmiunoi mpono3unii banky Ha nucrtanmiiine
ob6cmyroByBanHs [loTtounoro paxynky (IloTouHMX paxyHKiB) 3 BHUJAYEIO €JIEKTPOHHOTO IUIATIKHOTO
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3aco0y 3a gomomororo Cucremu OnnaiiH-OaHK, peectpauii KiieHTa sik KOpucTyBaua B CHCTEMIi
OmnnaitH-6aak s Gi3ugHUX 0¢i0 3 BUKopuctanHsaMm Kiientom mpocroro enekrponHoro mianucy (EIT)
JUISL 3MIACHEHHST eNeKTpoHHOT B3aemoxii KiienTta 3 Bukopuctanasm mpocroro EIl BukmouHO 3
baHkoM i 3 BUKOPHCTaHHSIM TEXHOJIOTi, BU3HaUYeHOi baHkoMm, 3a momomororo cucrtemu OHIIaiH-0aHK
mig dac mianucanHs npoctuMm EIT Kmientom nokymeHtiB, mepembaduenux llpaBuimamu HalaHHS
0aHKIBCHKHUX MPOYKTIB Ta mociyr ¢izuaaum ocodam B [TAT «bAHK BOCTOKW.

4.13.3. Ctpok, Ha sxuii KiieHT Mae mpaBo 3MIHUTH JIIMIT 32 IEBHUM TUIIOM OIIepalii: roguHa, 100a,
THXKIEHb, MiCSLIb.

4.14. IliznucaHHA eJEKTPOHHHUX [JOKYMEHTIB MNMPOCTHM €JeKTPOHHUM MiANMCOM B CHCTeMi
Omniiaiin-0aHk

4.14.1 Knientn banky, siki € 0JTHOYaCHO:

-oco0amu , 110 MAIOTh MOBHY [I€3J]aTHICTH 32 3aKOHOJIABCTBOM Y KpaiHU;

-BIIKpUJIM paxyHOK B pamkax I[IpaBun HajmaHHA OaHKIBCBKHMX TPOAYKTIB Ta MOCIYT  (I3UYHHM
ocobam B ITAT «BAHK BOCTOK», 3arBepmxenux Ilporokomnom IlpaBminas ITAT «BAHK
BOCTOK;

-HE BHKOPHCTOBYIOThH BIIKpUTHI/-1 B pamkax [IpaBun paxyHOK/paxyHKH ISl IPOBEIEHHS OIeparii,
MOB'SI3aHMX 13 3AIHCHEHHAM ITiAMPHEMHHUIIBKOI iJIBHOCTI/ MPOBAKEHHAM He3aleKHOI mpodeciiiHoi
ISUIBHOCTI,

-I[IF0Th 0COOMCTO

MalOTh MOKJIUBICTD ITiITUCYBATH €JICKTPOHHI JOKYMEHTH MPOCTUM €JIEKTPOHHUM ITiIIHICOM B CHCTEMI
Omnnaiin-0aHK.

Hanamas Kiieaty pocrymy no Cucremm OwnnaiiH-0aHK y pexumi 3actocyBanHs [Ipocroro EIT
3nificHIoeTbess bankoM 3a ymoBM HasBHocTi y Kiienra Bimkputoro xoya 6 onHoro IloTouynoro
paxyHky 3 BukopuctaHasm [1K Ta oruati komiciit 3riqao Tapudis.

B xoni peamizanii qorosipuux BigHocuH banky Ta KiieHTiB-(hi3M4HHX 0CI0 IO CTOCYETHCS aKIENTY
Kiiearom IlyOmiuyHoi mporosuilii Ha yKIagaHHS JOroBopy OaHKIBCBKOTO paxyHKY/Bkiany (6e3
BukopuctanHa IIK), noroBopy O0aHKIBCBKOrO paxyHKy Yy OaHKIiBCbkMX MeTanax Ta [lyOmiuHoi
MPONO3HIii Ha YKJIAJaHHS JOTOBOPY IMpO HAJaHHS Yy TUMYAacOBE KOPHCTYBAHHS 1HAMBIIyalbHOTO
ceiipa He BUKOPHCTOBYIOTHCS €NEKTPOHHI JOKYMEHTH 3 BUKOPHUCTaHHSM IPOCTOTO €JIEKTPOHHOTO
T JIITHCY .

4.14.2. Kiient, sxkuil Oakae MIANMCYBaTH  €JNEKTPOHHI JOKYMEHTH NPOCTUM  €JIEKTPOHHUM
nignucoM, akugentye [lybmiuny mponosunito banky Ha  00CIyroByBaHHS IOTOYHOIO PaxyHKY B
cucremi OHaiiH-0aHK.

4.14.3. Kiient BukopuctoBye mpoctuii enextponnuii mianuc (EIT) s 3mificHeHHS  €IeKTpOHHOT
B3aemonii Kiienta 3 BukopuctanHsMm npocroro EIl BukmouHo 3 baHkom 1 3  BUKOpHCTaHHS
TeXHOJIOT1I, BHU3HaueHol bankoM, 3a momomororo cucremMd OmHimaliH-OaHK 1ijg 4Yac INAIMHCAHHS
npoctuM EIl Kiientom nokymenTiB, mependauenux IIpaBunamu HagaHHS OaHKIBCBKHUX TPOJYKTIB
ta nocayr ¢i3uuHuM ocobam B [TAT «BAHK BOCTOK»: 3ass-/loroBopis npo axuent [IyomiuHoi
npono3uuii banky, AHkeT-3asB, IHIIMX JOKYMEHTIB, 1110 BCTAHOBIIIOIOTH/PETYIIOIOTh TPABOBIAHOCUHU
CropiH B pamkax BuiieHa3BaHuX [IpaBui 3 qorpuManHsM CTOpOHAMH BUMOT YHHHOTO 3aKOHOJIAaBCTBA
VYkpainu, HopMaTUBHUX akTiB HarioHansHOro 0anky Ykpainu.

JlokyMeHTH,mianucadi baHKOM 3 BUKOPHUCTAaHHSAM €JIEKTPOHHOIO MIANKCY, MalOTh IOBI1JIOMJICHHS
«JlOKyMEHT MiJNHCcaHO eIEeKTPOHHUM minnmucom». Jlns mepeBipku minnucy llpeacraBuuka banky
MOKJIMBO CKOpucTaTHcs oHJaiiH cepBicoM mnepeBipku EIl JlepkaBHoro mianpuemcrsa "HarioHanbHi
iHpopMmariiiHi cuctemu" 3 mocwinanusm https://ca.informjust.ua/verify .

4.14.4. ]Jlna BuUpilIEHHS NOTOYHMX  MUTaHb, L0 MOXYTh BHUHUKHYTH Yy IpOLIECI BHUKOHAHHS
BignosigHoro /loroBopy, bank Hanae koHcynpranii KiieHTy B Tene)OHHOMY PEeXUMI 32 TEJI.HOMEPOM
0 (800) 30-70-10 (be3komroBHo B Mexax Ykpainu),0 (44) 393-70-10.

4.14.5.B nporeci BukoHanHs JloroBopy bank Ta KiieHT BiAMOBiTHO 0 3aKOHOJAAaBCTBA

-3[1ICHIOIOTh 3aX01H, sIKI 3a0e3medyloTh 3axucT iH@opmarii, mo mnepenaerscsi / Ilpocroro EII
Kuienra;
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-TapaHTyIOTh OOpOOKY Ta BHKOPHCTaHHsS iH(oOpMarii, 1o Mepesaerscs, 3 MOTPUMAHHSIM BHUMOT
3aKOHOJIaBCTBA IOJO 3aXHUCTY 1H(HOpMAaITi.

4.14.6. Tlpu BukopucranHi Cucremun OHIAWH-0aHK 3aCTOCOBYIOTHCS — CIIEKTPOHHI JOKYMEHTH 3
Haxmanenum [Ipoctum EIT Kiienra.

4.14.6.1.JlokymeHT B enekTpoHHil Gopmi 3 HaknaaeHHsM Ilpocroro EIl Kiienta npupiBHIOETbCS 10
JOKYMEHTY Ha ManepoBOMy HOCII, Akuii nianucaHo KiieHToM BiIacHOpyY;

4.14.6.2. 3a nomomororo Cucremn OmnnaiiH-Oank KiieHT mae mpaBo mopaBaTé baHky enekTpoHHI
JOKYMEHTH, 110 BUKOPUCTOBYIOTbCA B OQHKIBCBKIM IisIbHOCTI. BHIOM Ta MOpsIoK 3acTOCYBaHHS
CJIEKTPOHHUX JOKYMEHTIB BH3HAYaIOTHCS YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta HOPMATHBHUMH
aktamu HarionanbHoro 6anky Ykpainu;

4.14.6.3.ENeKTpOHHMIA JTOKYMEHT BBAXKAETHCS HAICKHUM YHHOM  O(POPMIICHHH 33 YMOBH HOTO
BIIMOBIIHOCTI YMHHOMY 3aKOHOJABCTBY YKpaiHW, a TakoXX BiamoBimHMM J[loroBopam, 10
ykinanaotbes bankom Ta Kiientom B pamkax [IpaBun;

4.14.6.4.Bci enexkTpoHHI JOKyYMEHTH, HarpaBieHi KiieHTom Ta oTpumani bankowm, 3 HakiIaJeHHIM
npocroro EIl, € nificHuMu, TOTO)KHUMH Ta IUTICHUMH JOKYMEHTaMH, 1HILIaTOPOM CTBOPEHHS SKUX €
KrienT Ta € mijzictaBoro I 3A1MCHEHHS IOPUINYHO 3HAUYIIUX i baHky;

4.14.6.5.10puanano 3Hauymi fii baHky, 3mificHeHI Ha MmiJCTaBi/Ha BHUKOHAHHS EJICKTPOHHHX
nokyMmeHTiB 3 HakmageHHsM [Ipoctum  EIl Kiienra, MawoTh IOpUAWYHI HACTIAKH, aHAIOTiIUHI
HaCIiJKaM, [0 BHUKOHaHI baHkoM Ha mincraBi JokyMmeHTiB, mo Hamgani Kiientom banky Ha
nanepoBoMy Hocii Ta mianucanux KiieHTOM BIacHOpPYY; BOHM HE MOXYTh OYTH OCKap:KeHi Ha Tii
miAcTaBi, MO i Aii HE MATBEPPKYIOTHCS JOKYMEHTaMH, BUTOTOBJIICHIMH Ha IariepoOBOMY HOCI(;
4.14.6.6.I1epen naknanenuam [Ipocroro EIl na enexrponnuii fokymeHT KitieHT Mae o3HaiiOMUTHCS 3
JOKYMEHTOM Ta OyTH 3rOJHMM 3 HOro 3MicTOM B MOBHOMY o0cs3i. KiieHT He Mae mpaBa
Ipe’ sIBIATH MPeTeH31i 010 3MICTY €JIeKTPOHHOIo JOKyMeHTa 3 HakjaaeHHsaM [Ipoctoro EII micis
fioro mianucanss/HaknaneHHs IIpocroro EIl Ta nampaBneHHsM baHKy Ui BUKOHAHHS, OCKUIBKH
HakianeHHs IIpocroro EIl Ha enexkTpoHHMI JOKyMeHT 3acBinuye, mo KiieHT o3HaliomuBes 3 ycim
TEKCTOM JIOKYMEHTA, MOBHICTIO 3pO3yMiB HOTO 3MiCT, HE Ma€ 3alepedeHb 10 TEKCTy JOKYMEHTa i
CBIZIOMO 3aCTOCYBaB CBill MiINUC y KOHTEKCTI, Meper0auyeHoMy JOKYMEHTOM (IIOTrOJUB, 3aCBiAYUB,
MiJIMKCaB, TOIIO) ;

4.14.6.7.0TpuMaBIIM €IEKTPOHHUM JOKYMEHT, baHk 3/1iliCHIOE EepeBIpKY IUIICHOCTI eeKTPOHHOTO
JIOKYMEHTA Ta HOro npuHanexHicTs KiieHry.

4.14.6.8.EnektpoHHuil  JOKyMeHT BBakaeTbcs mianucanuM IIpoctum EIl  Ta cnpamxHiM (110
BUX0UTH BiJ KitieHTa) mpu 0JHOYaCHOMY IOTPUMaHHI HACTYIHHUX YMOB:

a) eJIEKTPOHHUI TOKYMEHT OTpuMaHo baHkoMm;

0) enexTpoHHUM 1okymMeHT MicTuTh [Ipoctuit EIl Kiienra;

B) 3a pe3yJibTaTaMM IepeBipku bBaHKOM MiATBEPIKYETHCS, 10 €IEKTPOHHUM TOKYMEHT 3 HaKJIaJACHUM
npoctuM EII KnienTa nificHo Hanexxuts KiieHry.

4.14.6.9.EnektpoHHi A0KyMeHTH Oe3 HaknaaeHHs airodoro IIpocroro EIl Kiienta He MaroTh
IOPUINYHOT cHiIi, BaHKOM He po3TIsaIatoThCs 1 He IPUHMArOThCA.

VYV pa3i odopmieHHs KiieHTOM €IeKTPOHHHUX JOKYMEHTIB 3 MOPYIIEHHSM BHMMOI UYHHHOTO
3aKOHOJABCTBA, B TOMY YHUCJII HOPMAaTUBHO-TIpaBoBUX akTiB HarionansHoro 6anky Ykpainu, bank mae
paBo MoBepHyTH iX KiieHTy 63 BUKOHAHHS.

4.14.7. Buxopuctanus Kiientom Cucremun OHnaliH-0aHK He BHKJIIOYAa€ MOXIJIHMBE OOpOOIEHHS
bankom noxymenTiB KiieHTa Ha manepoBUX HOCISX. Y BUNAJIKY HAaIXOKEHHs 10 baHKy MeKiabKOX
€JIEKTPOHHUX JAOKYMEHTIB 1IGHTUYHOTO 3MICTY 3a OJITHUM HOMEPOM JOKYMEHTY Ta/ab0 OJIHOYaCHOTO
HaJXO/KeHHS 10 baHKy NeKibKOX JOKYMEHTIB IIEHTHYHOTO 3MICTY Yy ManepoBiil Ta/abo eneKTpoHHIHi
¢dopmi, bank npuiiMae KO)KHUN OKpeMUl TOKYMEHT J0 BUKOHAHHS a0o BiIMOBIsS€ y BUKOHaHHI. [Ipu
IIbOMY, BIAMOBIJANBHICTh 32 OJHOYACHE HAJaHHS JOKYMEHTIB (Y T.4. pO3paxyHKOBHUX) Y IMamepoBiit
Ta/abo enekTpoHHii Gopmi Hece KitieHT.

4.14.8. Buxopucranus Cucremun OmnnaiiH-0aHk  BuMarae HasBHOcTi y KirieHTa HeoOXigHOTO
obnmagnanusa. Jloctym mo mepexi IHTepHeT, a TakoX 10 TEXHIYHMX 3aco0iB Ta MPOrPaMHOTO
3a0e3neueHHs], M0 € HEeOoOXITHMMHU s 3aicHeHHA aoctyny ao Cucremu OHnaiiH-0aHK, HE €
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npeameroM 1ux [IpaBun 1 3a6e3neuyersest KiienToM camocTiiiHO 1 3a iioro BiacHuil paxyHok. KimieHT
Mae 3a0e3neuntr Ha cBoeMy [IK, 3 KOTO 371HCHIOETHCS BXiJ Ta mojanbina podoTta B OHnaitH-0aHKY,
BCTaHOBJICHHS JIILIEH31HHOTO aHTUBIPYCHOTO MIPOTPAMHOTO 3a0€31eYeHHSI.

4.14.9. baHK 3BUTBHSETHCS BiJl BIAMOBIIAILHOCTI y pasi:

-He3a0BUTbHOTO AOCTyIy KitienTa 10 Mepexi [HTepHeT Ta iHIUX KaHalliB 3B'I3KY;

-HEHAJIEKHOT0 (YHKLIOHYBAaHHS MPOrPaMHOro 3a0e3ledyeHHs, 10 3aCTOCOBYEThCS A poOOTH 13
Cucremoro OHitaitH-0aHK, alie HaJaHoro He bankowM;

-HEHAJI)KHOT'O aHTUBIPYCHOTO 200 MEPEKEBOTO 3aXUCTy pobouoro micus KiieHTa;

-HecnpaBHOCTI Ta nedekTiB Obmagnannsa Kiienta yu oro HeNpaBUILHOTO BUKOPUCTAHHS;
-ukopuctaHHs Kimientom Cucremn OniaiiH-0aHK 3 HOpYHIEHHSM IIPAaBUJI, BCTAHOBJICHHUX
IIpaBunamuy;

-nopymennast [lpaBun Ta/abo BiamosigHoro JloroBopy 3 Ooky KilieHTa 1nUIIsxomM HaBMHCHUX i,
He10amoCTi Ta 0e3MisIIbHOCTI;

-TIOMHJIKOBOTO 3apaxyBaHHs (CIIMCaHHS) KOIITIB Ha (3) paXyHKH (-1B), iK€ BiOys0Ch 3 BUHU KitieHTa;
-BiICYTHOCTI €JIEKTPOCHEPTii, IPUIUHEHHS HaJaHHS MTOCIYT BHACTIOK CTUXIMHOTO JINXa;

-30uTKiB KitieHTa, MoB'I3aHMX 13 HEHAJIC)KHUM BHKOpUCTaHHAM Cucremu OHIlaliH-0aHK;
-HEJI0CTOBIpHOCTI iH(OpMAIIii B JOKyMeHTax, HagaHux KiieHToM;

-3[1iICHEeHHsST JOCTymy Ta/abo 1HIiIOBaHHS IMOCHYr, nependadeHux uumMmu I[IpaBunamu, TtpeTiMu
ocobamu, y pa3i oTpuMaHHs TpeTiMu ocobamu iH(opMartlii mpo HoMep MOOITFHOTO TenedoHy (JIOTiHY),
[IapoJIt0 BXOAY /OTHOPA30BOI0 MHapoJIt0 BXOAY B Oylb-sSKUil cr1oci0, 30KpeMa ajie HEBUKJIIOUHO Yepe3
Oe3mocepeiHe 3 HEOOEPEKHOCTI UM 3 CBIIOMOTO MOBigOMIIeHHs KilieHTOM 3a3Ha4eHOi B IIbOMY ITYHKTI
koH(ineHiitHOT iHpopMaii TpeTiM ocobam, miadopy TPeTiMU 0cO0aMH MAPOIIt0 BXOAY, TOIIO;
-IIPOTH3aKOHHKUX il TPeTix 0ci0, MO0 BUKOPUCTAHHS Ta 3aCTOCYBaHHs iH(opmarii oTpuMaHoi 3
Oy/b-KOTO0 JUKepena, JUlsl HeCaHKIIIOHOBaHuX omnepauiii 3 Cuctemoro OHnaiiH-0aHK;

-30uTkKiB KitieHTa, MOB’s13aHUX 3 HEHAIC)KHUM BUKOprcTaHHAM Cucremu OHIaliH-0aHK;

-3MIHM 3aKOHOJIaBCTBA YM MPHUHUHATTS HOBUX 3aKOHIB, IHIIMX HOPMAaTHUBHO-IIPABOBUX AakKTiB, SKi
3MIHIOIOTb ~ YM  TPUNHHAIOTH  [PABOBIIHOCHHH, 0  PEeryloThC  BiANOBIAHUM
Horosopom/IIpaBunamu.

4.14.10.KumieHT, 3MIACHIOIOYN TiAMUCAHHS eIeKTPOHHUX JoKyMeHTiB [Ipoctum EII Ta ix HampaBieHHsS
no banky 3acobamum  Cucremum OmnnailH-OaHk, mnpuiiMae Ha ce0e BCl PHU3UKH, MOB’sA3aHI 3
HECaHKI[IOHOBAaHUM JOCTYIOM TpeTix ocid 10 3aco0iB Cucremu OHnaliH-0aHK.

KnieHT Hece BIINOBINANBHICTH 3a 3MICT ycix A0KyMeHTIB Cucremu OHIaliH-0aHK, CTBOPEHHUX
KiienTom 3acobamu Cuctemu Ta nepeaanux a0 banky micns Haknaaenss [Ipocroro EIL

JokymenTu, HajnaHi Kiientom banky 13 Haknagennsm npocroro EIl, npuiimatotecst bankom sk Taki,
1o Iiamucani ocooucro Kiierrom.

4.14.11 KnieHT Hece BIAMOBINANBHICTh 32 €NEKTPOHHI JOKyMeHTH CHCTeMH, SIK Taki, 10 MiAMHUcaHi
ocobucro Kiienrom.

Axuentytoun IlyGmiuyny nponosunito banky Ha 00CIyroByBaHHS HMOTOYHOI'O PAaxXyHKY B CHUCTEMI
Omnnaiin-6ank, KiieHT miaTBep/pKye Ta rapaHTye, 1o Bci omneparii 3 BukopucrtanHsaM [Ipocroro EIT
3NIIACHIOIOThCS/3/11HCHIOBaTUMYThcs  KiieHToM ocoOucto. KiieHT Takok MiATBEpIIKYe Ta rapaHTye,
mo He Oyae Matu a0 baHky mpereHsid, MOB’s3aHUX 13 HAJaHHAM EJICKTPOHHHX JOKYMEHTIB,
MPOBEICHHSAM onepaliii mo paxyHky/paxyHkax Kiienta (B TomMy uMcial mpeTeH3ii MalHOBOTO
XapakTepy) y BHIMAJAKYy, SKIIO 10 HOMEpY MOOiUTBHOTO TenedoHy (JIOTiHY), Mapoiii0 BXOIY
/OHOPA30BOrO MapodI0 BXOAYy Ta oOmagHaHHs KilieHTa OoTpuMaln JOCTYN CTOPOHHI ocobu. Y
BHIAJIKY, SIKIIO 0 MOOUTBHOTO TenedoHy (JOTiHY), TapoJIt0 BXOAY /OJHOPA30BOTO MApOI0 BXOAY Ta
obmanHanHsa KiieHTa oTpuManu J0OCTyn TpeTi ocoOH, 30MTKH, 3amofisHi onHiil 13 CTOopiH 1IUX
[IpaBui,a TakoX JOTOBOpIB, ykimageHnx MiK bankom Ta KitieHTOM B paMkax Ta Ha BHUKOHAaHHS
[IpaBuin, abo TperiM ocobaM B pe3ynbTaTi HajaHUX Bif iMeHI KilieHTa JOKYMEHTIB, 3 HaKJIaJeHUM
[Ipoctum EIl Knienrta/onepariii, 3miiiCHEHOI Ha MiACTaBi JOKyMEHTa, IO MICTUTh HaKJIaJACHUI
ITpoctuii EII Kiienta ocobamu, 110 OTpUMaid JOCTYI JO HOMEPY MOOIIBHOTO TeiaedoHy (JIOoriHy),
MapoJI0 BXO1y /0THOPA30BOTO MapOJII0 BXoay Ta obnamHanHs KiieHTa, miaiararoTh BIIIIKOTYBaHHIO
3a paxyHok KiienTa.
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3a mopyuieHHs CBOiX 3000B‘s3aHb 3TiAHO BUILEHaBeJeHHX yMoOB [IpaBui Ta JOroBOpY/IOTOBOPIB,
ykiageHoro/ykinaaeHux B pamkax [IpaBun, Kiient mnpotsrom 10 (Jlecatn) OaHKIBCHKHX HIB
BiIIIKOT0BY€E baHKy 30MTKH, HAHECEHI TAKMM HEBUKOHAHHSIM.

4.15. Crpoxk aii 10roBopy 00CJIyrOByBaHHSI NOTOYHOI0 paxyHkKy B cucreMi OHiaiiH-0aHK Ta
MOPSA0K HOro po3ipBaHHs

4.15.1. [loroBip oOCiIyroByBaHHsI IOTOYHOTO paxyHKY B cuctemi OnnaifH-0ank (y ckiazni JloroBopy
KBO ab6o JloroBopy 3a OKpeMOI MOCIYIO/IPOYKTOM) BBAKAETHCS YKIIaJIGHUM MDK baHkom Ta
Knieatom 3 wmomenty akuenty IlyOmiunoi mnponos3umii banky ©Ha ykmangenns JloroBopy
obcnyroByBanHs Ilorounoro paxyHky B cucteMi OHnaiH-OaHK i (i3uyHUX OCI0 B MOPSIKY,
BU3HaYeHOMY IIuMu [IpaBunamu.

4.15.2. Ctpok nii JloroBopy 00CIyroByBaHHS IMOTOYHOI'O PaxyHKY B cucteMi OHiaiiH-OaHK CKiaaae
OJIVH PIK 3 AaTH HOTO YKJIaJICHHS.

4.15.3. JloroBip BBa)Xa€TbCsl MOJOBKCHUN Ha TOW K€ TepMiH, KO >koaHa i3 CTOpiH He Hajana
BIJNIOBiTHE MOBiIOMIIEHHS Mpo posipsanHs JloroBopy 3a 30 (TpuaLsATh) KaJeHOApHUX JMAHIB 0
3aKiHUEHHsI CTPOKY Aii Takoro Jlorosopy.

4.15.4. Y Bunanky, mo nependauennii 1. 4.6.16. mux Ilpasui, Jloroip 0OCcIyroByBaHHs HOTOYHOTO
paxyHKy B cucteMmi OHialiH-0aHK BBa)Ka€TbCs PO3IPBAHMM 3 MOMEHTY HAIpaBJICHHS MHCbMOBOIO
noBiomiieHHs Ha anpecy Kitienra, 3a3nadeny B 3asiBi-/loroBopi/AHKeTi-3asB1 po 3MiHY JaHHX.
4.15.5. Y Bunanaky posipaHHs JloroBopy oOCIIyroByBaHHS IOTOYHOI'O paxyHKy B cuctemi OHiaiH-
O0ank 3a iximiatuBoro Kiienrta 3rigHo m.4.7.6., JloroBip 0OCIyroByBaHHS MOTOYHOTO PAaXyHKY B
cuctemi OHNaitH-0aHK BBaXA€ThCA PO3IPBAHUM 3 MOMEHTY OJIaHHS BiJIMOBIAHOI 3as1BU 0 BiJIIIICHHS
banky.

4.15.6. Y pasi BimMoBM baHKy Bin HaJaHHS TOCIYrd Yy 3B‘A3Ky 3 mnopylieHHs KiieHTom ymoB
BignoBigHoro JloroBopy/ po3ipBaHHSAM/IPUIIUHEHHSM il Takoro JloroBopy 3 i€l NpUYMHU 32
iHiiaTUBOKO baHky rpomioBi komTy, mo Oynu crutadeHi KiieHTom 3a 0OCIyroByBaHHS OTOYHOTO
paxyHKy B cuctemi OnnaiinH-6ank, KiieHTy He moBepTaroThes.
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PO31JI 5. HOPAJOK HAJAHHA ®IBUYHUM OCOBAM IIOCJYT, ITOB’SI3AHUX 3
BAHKIBCBbKUMU METAJIAMU

5.1. 3araybHi mos10KeHHs

5.1.1. [loTouHuii paxyHOK y OaHKIBCBKMX MeTajaX BiJIKPHBAETHCS 3 METOI IPOBEIACHHS OIepallii
KyMiBIIi/ipofaxxy Oe3roTiBkoBuxX baHkiBcbkux MeTamiB, M0 3apaxOBYIOTBCS 4epe3 BIAKPUTHHA Y
banky notounuii paxyHok KiieHTa y OaHKIBCHKMX MeTalax.

5.1.2. loroBip 6aHKIBCHKOTO paxyHKY y OaHKiBCbKHMX MeTanax (Hamani- JloroBip y BM) yknanaerbcs
nusixoM aknentyBanHs Kimiearom [1y6mivunoi npono3umii (mux [IpaBwmin) banky nuisixom ta y crocio,
Bu3HayeHi 1wmMmu IlpaBunamu. orosip y BM ckmamaetsest 3 myOmiyHOi yactuHu JloroBopy (1mx
[IpaBun) Tta imguBinyanpHOi yactuHu Jloroopy (3asBu-/loroBopy), mianucanHsMm skoi KirieHT
NpUEAHYETHCS 10 BinmosizHoro [loroBopy B minomy. HeBin’eMHOr0 yacThHOIO Takoro JloroBopy €
Tapudu banky.

3 Ily6miunoro mnpomnosuiiero (odeproro)/Ilybmigaoto vactuHOlO goroBopy KimieHT mae 3mory
03HAWOMUTHUCS Yy 3araibHoJOoCTynmHOMY uisi Kimienra wmicui B banky/Bimminennsx banky Ta Ha
odiuiitnomy caiiti banky B mepexi [nrepuer Www.bankvostok.com.ua.

[Ty6niuna yactuna JloroBopy BM (ui IlpaBuna) namaetbest Kiienty 3a ioro BuGopom y cmocio,
Bu3HadeHuit Kitientom B Tekcti 3asBu-/loroBopy, axmentoBaHoi KirieHTOM (3 BHKOpHCTaHHSM
KOHTAaKTHUX JIaHUX, 3a3HaueHux KiienTtom B aknenroBaniii Kiniearom 3asBi-Jlorosopi).
AxuentyBanus [lyOmiuHoi mpono3unii BigOyBaeThcs nuisaxoM noganHs 10 banky y Toukax mpomaxy
6e3nocepennbo Kiientom BcTanoBiieHoi bankom ¢opmu 3assu-lorosopy mpo akuent Ily6miunoi
MPONO3HILii HAa YKJIaJaHHS JOrOBOpY OAHKIBCHKOTO paxyHKy, miamucanoi Kimientom; [lorosip y BM
BBAXXAETHCS YKJIAQJAEHUM 3 JaTd, L0 BU3Ha4YeHa sK Jara akuenty KiieHToMm y BiamoBiaHii 3asBi-
Jlorosopi.

5.1.3. Jara mianucanns 3asBu-JloroBopy npo akuent I[lyomniunoi npono3utii € [latoro Yknananus
HoroBopy y BM. 3asBa-/[oroBip CKpIILTIOETBCS MIANMACOM YIOBHOBaXKEHOI ocoOu banky Ta
CKpIIIIIOEThCA 3 60Ky baHky nmeuarkoro.

5.1.4 Micuem yknananss JJoroBopy y BM e micuesnaxomkenns banky (BiaainenHs abo iHIIOro Micis
HajaHHsA bankoMm mocnyr), B sxkomy Kiientom ocobucro no banky monaerbcsi 3asiBa-/[orosip Ha
yKJIaJaHHs BiAMoBiaHOTO [JoroBopy.

5.1.5. /lonepxanns mnucbMoBoi ¢Gopmu  [loroBopy y BM (mamepoBoi € 0OOB'SI3KOBOIO YMOBOIO
B3aeMOBITHOCUH M bankowm 1 Kiientrom. [nauBinyansHa yactuHa Jorosopy y BM (3asBa-Zlorosip),
YKJIQZICHOTO y MAanepoBOMY BHIVIAJI, a TAKOX JIOJATKU J0 HHOTO (3a HasBHOCTI) HajaroThcsd baHkom
Kiienty oapasy micnist ioro mianmucaHHs, aje 10 Movatky HagaHHs KiieHTy ¢iHaHCOBOI MOCIYTH.
ITpumipauk [loroBopy y BM,yknageHoro B manepoBoMy BUIJISI, MICTUTh OOOB’SI3KOBY BIAMITKY 3
okpemuM mnianucoM KiieHta mpo oTpuMmanHs ykiaaeHoro JloroBopy y BM 1o moudarky HagaHHS
Knienrty ¢inancoBoi nociyru.

bank Bpyuae KilieHTy NOBIAOMJIEHHS JE€p>KaBHOMY BHKOHABLEBI/PUBATHOMY BHKOHABLIEBl PO
BIIKPUTTA paxyHKy y BM (y pasi, sikmo mono KiienTta € nyOnidHe OOTSDKEHHST PyXOMOro MaiiHa,
HaKJIaJIeHe JepKaBHUM BHKOHABIIEM/TIPUBAaTHUM BHKOHABIIEM) Ta BUMarae BiJ KiieHta nuchmoBe
HiATBEPXKEHHS PO HOro OTpUMaHHS JIepKaBHUM BUKOHABIIEM/IIPUBATHUM BUKOHABIIEM.

5.1.6. lo momenTy ykiananus [Jloroopy y BM Bank 000B’s3k0B0 o3Haliomitoe KirieHTa 31 3MicTom
JIOBIZIKM TPO CHUCTEMY TrapaHTyBaHHsS BKJIAJiB (izuuyHux ociO, KiieHT oTpuMye OJUH €K3eMIUIIp
Hosinku. Ilicns yxmanenns JoroBopy y BM  KiieHT — moromxyerscsi B IMOAAIBIIOMY
O3HAMOMITIOBATUCS HE PiJIIe HIXK OJIMH pa3 Ha pik 3 JIOBiIKOIO MPO CHUCTEMY rapaHTyBaHHS BKJIAIIB
biBuYHNX  0Ci0 Ha caiti banky B wMepexi [HTepHET 3a EIEKTPOHHOKI  aJPecolo:
www.bankvostok.com.ua; 3a 6axanusm Kiienta bank Hamae [loBiAKy mpo cuCTeMy rapaHTyBaHHS
BKJIaJiB (P13MUHUX OC10 Ha ManepoBOMy Hocli y BUNaaKy 3BepHeHHs KiienTa 1o Binainenns bauky.
5.1.7.bank  Hanmae KiieHTy Ha BHMMOTY OCTaHHBOTO aKTyaJlbHy 1H(QOpMALIIO IPO CUCTEMY
rapaHTyBaHHs BKJIaAiB (13MUHUX 0ci0 mig yac Aii BianmosigHoro [loroopy 3rigHo 3akoHy YKpaiHU
«IIpo cucremy rapanTyBaHHs BKJIaaiB (Pi3HUHUX OCIO».
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5.1.7.1. lo momenty yxinaganusa Jorosopy y BM bank mnosimomuB Kiienta mpo Tte, mo ®onpg
rapaHTyBaHHs BKJIaaiB pismuHux ocid cait Www.fg.gov.ua (mami — ®oHa) He BIIKOJOBYE KOIITH 3a
BKJIaJJaMH Y OaHKIBCBKHX MeTajlaX.

5.1.8.bank o3naiiommroe Kmienra 3 [loroBopom y BM/mmmu [lpaBunamu Tta airounvu Tapudamu
banky B moctynHiit ¢popmi, musixom posminierns Jorosopy/ uux IIpaBun ta Tapudis B goctynmHomy
Mici (Toukax npojax banky Ta /a6o Ha Caiiti banky Toio).

5.1.9.bank Ha Bumory Kiienta Hamae BuTsr 3 nux [IpaBui moao nopsiaky o0cayroByBaHHs paxyHKY,
3aCBIJYEHUI YIIOBHOBa)KEHOI 0C00010 baHKy.

5.1.10.HaknaneHHs apemry Ha paxyHOK a00 NpUIIMHEHHS OIlepamiid 3a HUM,II0 OOMeXye ImpaBa
Kiienta Ha po3nOpsKEHHs KOLITaMM, po3MilleHMMH y baHkiBcbkux Mertanax, MOXJIMBE TUIBKH Y
BUIIQ/IKaX, BCTAHOBJICHUX YHHHUM 3aKOHO/JAaBCTBOM YKpaiHH.

5.1.11.V Bunazakax, nepen0auyeHUX YMHHUM 3aKOHOJABCTBOM, baHk BHKOHYe (YyHKIIIi TOAaTKOBOTO
areHTa, areHTa BaJIIOTHOTO HAIIISAAY Ta Cy0’€KTa IEepBUHHOTO (hiHAHCOBOT'O MOHITOPHHTY.

5.1.12. KinieHnT 30008’ 13aHUM:

5.1.12.1.V Bumanky 3MmiHuM Tpi3Bumia (iMeHi, Mo-0aThKOBI),MICIS MPOXKUBAHHS, cepii Ta HOMepa
[IacropTa, PEeeCTPALIHOr0 HoMepa OOJIKOBOI KAapTKM  IUIATHUKA IHOAATKIB  IMPEICTaBUTU IO
iHpopMaIifo Ta BiAMOBIAHI TOKyMEHTH B baHK y AeCATHACHHUIA CTPOK 3 IaTH 3MiH.

5.1.12.2. Ilpu BiakpuTTi paxyHKy Yy baHkiBcerkux MeTanax Ta 311iiCHEHHI B MOAANbIIOMY (hiHAHCOBHUX
orepamiid, HajaBaTH Ha Mepmy BUMOry baHKy nokyMeHTH Ta/ab0 BiIOMOCTi, HeOOXimHi Iyist
3nilicHeHHs1 bankom mpouenyp inentudikamii, Bepudikailii, BABYCHHS Ta OLIHKH (DIHAHCOBOTO CTaHy
Krienra, (iHaHCOBOrO MOHITOPHHTY OIEpaliid, BaJIIOTHOTO HASy y MOPAOKY Ta oOcsrax,
nepeadayeHux JII0YMM 3aKOHOJIABCTBOM YKpaiHM Ta HOPMaTHUBHMMHU JOKyMEHTaMH baHKy,B T.4. 3
MUTaHb (IHAHCOBOTO MOHITOPHHTY.

5.1.13.KnieHT Mae mpaBO BIAMOBHUTHUCA BiJ MOCIYTH/MPOAYKTY LUISIXOM 3allOBHEHHS BiJIMOBIAHOI
AmnkeTn-3asiBu 32 BCTaHOBIIEHOIO bankom Gopmoro ocoducTo y BinineHHi banky abo B iHIIMX MicIsx
Ha/laHHSA baHKOM mociyr, BUKOHABIIM y TOBHOMY 00Cs31 CBOi IrpoIlIOBi 3000B’s13aHHs 3a J{oroBopom y
EM.

5.1.13.1.KmieHT He cmyadye »OJHI MIATEXi, BIAIMIKOIYyBaHHs, MTpadHi CaHKIIT 3a peami3alilo HUM
MpaBa Ha BIJIMOBY BiJl TTOCIYTH/TIPOAYKTY/yKiaaeHoro Jlorosopy y BM 3a moctpokoBe po3ipBaHHS
(1HiLitOBaHHS AOCTPOKOBOTO po3ipBaHHs) Knientom Takoro Jlorosopy y BM.

5.1.14. 3miau go Morosopy y BM moxyTh BHOCUTHCS HUIAXOM OoopmiieHHsT AHKeTH-3asiBH Ta/abo
JOJATKOBI YTOM 1O AOTOBOPY.

5.1.15.¥YmoBu J[loroBopy 0aHKiBCHKOI0 paxyHKY,BukJaaeHi B m.m.3.56-3.57. mux IIpaBua
PO3NOBCIOIKYIOTHCA Ha J[oroBip 0aHKIBCbKOro paxyHKy y OaHKIBCBKHMX MeTaJaX B IMOBHOMY
o0cs3i.

5.2.0¢00,1MBi M0JI0KEHHS .

5.2.1. bank 3aiiicHroe npuitmManHs bankiBcbkux MeTamiB Ui 3apaxyBaHHSI Ha TMMOTOYHUH PaxyHOK
Krnienta y OaHKIBCBKHX MeTalax 3a 3asBOI0 MPO MpHIMaHHS/BUAAYy OaHKIBCHKUX MeETaliB 3
JTOTPUMAHHSIM YMOB [[0oroBOpy Ta HOpM YMHHOTO 3aKOHOJIABCTBA 1 BHYTPIIIHIX JOKYMEHTIB baHky.
5.2.2.bank 3abe3neuye 30epexeHHs baHkiBcbkux MeTaniB Ha NMOTOYHOMY paxyHKy Kiienrta y
0aHKIBCHKHMX MeTajax.

5.2.3.0mnepanii mo KymiBIi-mpoaaxxy/oOMiHy baHkiBchkux MertaniB 3AIMCHIOIOTBCS M 4ac
(yHKIIIOHYBaHHSI BAJIFOTHOTO PUHKY Y KpaiHU/MI>KHAPOJHOTO BATFOTHOTO PUHKY.

5.2.4Bunaua bankiBchbkux MetaniB 3 mMOTOYHOro paxyHKy KiieHTa y OaHKIBCBKHX MeTanax
3IACHIOETHCS HUIAXOM MpoJaxy baHkiBcbkoro Merany Ha BalIOTHOMY PUHKY YKpaiHH, IpOIIOBI
KOIITH BUIAIOThHCS KIli€HTY 3 MOTOYHOTO paXyHKY TOTIBKOIO B TPUBHEBOMY €KBIBAJICHTI.

5.2.5.Ha nens 37iiicHeHHs omneparlii (IKIIo iHIe He BCTaHOBIIEHO Tapudamu) KiTieHT crtadye BapTicTh
nocayr baHKy 3a po3paxyHKOBO-KacoBe OOCIYroBYBaHHS Y BIANOBITHOCTI 3 Tapudamu banky.
Kowmicii crutauyroTbes B HalllOHaJIbHINA BaTIOTI. ™

*Sxmo paxyHok Kiienra Biakputuil B iHO3eMHii BamroTi/baHkiBchkux mertanax, KiieHT gopydae
banky cnucyBatu 3 paxyHKy Ta 3[1IMCHIOBATH BiJl CBOTO 1MeHI Ta 3a paxyHok Kiienta mpopax
iHo3eMHO1 BamioTH /baHkiBcbkMX MeTaniB Ha BaJIOTHOMY PHHKY YKpaiHu /00MiH baHKiBChKHX
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MertalniB SK Ha BAJIIOTHOMY PUHKY YKpaiHW,TaKk 1 HA MIKHAPOJHOMY BalllOTHOMY PHHKY Y CyMi
€KBIBAJICHTHINA 3a TOTOYHUM PHHKOBUM KypCcOM po3Mmipy 3aboproBaHocTti KiieHTa, a oTpumaHi Bin
MpOJaXy KOIITH B HAaIllOHAJIBbHIA BAJIOTI 3apaxyBaTH Ha BIIMOBIAHI paxyHKH baHKy, 3a SKUMU
OOJIIKOBYIOThCS HapaxoBaHI baHKOM JOXOJM BiJl TAKMX OIEpalliif 3 BpaXyBaHHSM BUTPAT HA MPOJAK
1HO3eMHO1 BaOTH/Ipojak/00MiH bankiBchkux MeTaiis.
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PO311J1 6. JOT'OBIPHE CIIMCAHHA

6.1. YknaganusM BiamoimHoro [[oroBopy cropoHu momoBwimcs, mo Kiient pgopydae banky Ha
migctasi cr. 1071 HusineHoro Kogekcy 3ailicHIOBaTH JOTOBIpHE CIMCAHHS I'POIIOBUX KOIITIB 3 yCiX
paxyHnkiB Kiienra, y 1.4. 3 Paxynky «Hakonmnkay, paxyHkiB, BigkpuTux Kiienty-®diznuniii 0cobi-
nianpuemito/pizuuHiil 0cobi, sKa IPOBaIUTh HE3AIEXKHY MpodeciiiHy aisubHicTh, Bigkputux y [TAT
«BAHK BOCTOKw», m. quinpo, kox €APIIOY 26237202 nns omiate 3a00proBaHOCTI MO OyAb-SIKOMY
JloroBopy, mo ykinaaenuit Mk Kiienrom ta bankowm, y T.4. o goroBopax npo HajaHHs (piHaHCOBHUX
YM IHIIUX Mocayr banky Ta/abo y q1oroBopax MOpyKH/3acTaBU/IMOTEKH, YKiIaaeHnx Mixk KiieHTom Ta
bankowm. JloroBipHe crnmcaHHs TPOIIOBUX KOIUTIB 3 paxyHKiB Kiienta y baHky BiamoBigHO A0 IIOTO
nyHkTy JloroBopy/IlpaBui 341 CHIOETBCS Y CTPOKH, 00CsA31 Ta HA YMOBAX, BU3HAUEHUX y JIOTOBOPAX
npo HajgaHHA (iHAHCOBUX 4YM iHIIMX mociayr banky Ta/ab0 y JOroBopax MOpPYKH/3aCTaBU/IMOTEKH,
ykinaaeHux Mk Kiientom ta bankom. B pasi HemoctatHOCTI @00 BiJICYTHOCTI TPOLIOBUX KOIITIB y
BamiOTI 3aboproBaHocTi, KiienT nopydae bankKy 3ailiCHUTH CHOUCaHHS CyM Y TIOBEPHEHHS
3a00proBaHocTi 3a Oyap-sKUM YKiIaJeHUM JloroBopom, MpOLEHTaMU Ta KOMICISIMH, 32 pPaxyHOK
KOIITIB B IHIIMX iHO3eMHHX BamtoTax/baHKiBChbKMX Mertanax B Cymi, €KBIBaJCHTHIH 3a IMOTOYHUM
PUHKOBUM KypCOM CyYMi 3a0OproBaHOCTi Ta 3AIMCHUTH BiJ CBOro iMeHI Ta 3a paxyHok Kiienta
npoxax iHo3emHOi Bamotu/bankiBcbkux MeraniB Ha BaJIIOTHOMY pPHHKY YKpainu/oOMiH
bankiBcbkux MeTaniB sIK Ha BalIOTHOMY PUHKY YKpaiHH, TaKk 1 Ha MIDKHapOJHOMY BaJIOTHOMY
PUHKY, @ OTPHMaHi BiJ MpOJaXy/OOMiHYy KOIITH HANpaBUTH Ha TOTalmIeHHS 3a00proBaHOCTI, 3
BpPaxyBaHHSAM BUTpAT Ha MPOJaX 1HO3EMHOI BaTOTH/IPoaax/o0MiH baHkiBChbkHX MeTaiiB, 3 METOO
BUKOHAHHS BiJIIOBITHUX IPOIIOBUX 3000B’s13aHb nepes; bankom.

6.1.1.JToroBipHe crnrcaHHs TPOIIOBUX KOIUTIB 3 PaxXyHKY,BIIKPUTOTO 3a MpoaykToMm «bank BmacHuii
Paxynok»B mopsnaky I'maBu 6 «/loroBipHe crucanns» [HCTpykmii mpo O€3roTiBKOBI PO3paxyHKH B
VYkpaini B HaimioHadbHIM Bamori(3aTBepmxkeno IloctanoBoto IlpaBninns HamionanbHOro OaHKY
VYkpainu 21.01.2004 Ne 22) bankoMm He 311HCHIOEThCS.

6.1.2.ITpumycoBe crivcaHHs KOIITIB Ta 3BEPHEHHS CTATHEHHS Ha MpeAMET OOTSHKEHHS, SIKUM € MalHOBI1
npaBa Ha KOIITH, IO po3MilleHI Ha OaHKIBCBKOMY paxyHKY, BiIKpUTOMY 3a TpoaykToMm «baHk
Brnacuuit Paxynok», 3miiicHIOeTbcs baHkOM BIAMOBIAHO A0 BHMOT UYHWHHOTO 3aKOHOJIaBCTBA.
6.2.BimnoBimaum  JloroBopom KitieHT Hamae banky mpaBo JOTOBIpHOTO CIHCaHHS 3 OyIb-SKOTO
[Torounoro paxynky Kimienta, y T.u. 3 Paxynky «Hakonunka» y banky cymu HecankiiioHOBaHOTO
oBepApadTy, HapaxoBaHUX Ta MPOCTPOUYECHUX IMPOLIEHTIB 0 HbOMY, cyMH OBeprpadTy, HApaXOBAHUX
Ta MPOCTPOUYEHUX MPOLEHTIB MO0 HHOMY, CYMH HAapaxOBaHUX Ta MPOCTPOUYEHUX KOMICIH, 1110 BUHUKIIN
no oneparisM 3 [1K, cymu 3a60proBaHocTi 3a KOpUCTyBaHHS Tociyrot Priority Pass, a Takox cym
HeycTolkH. B pa3i HemocTaTHOCTI 200 BIACYTHOCTI I'pOLIOBHUX KOHITIB y BaJlIOTI 3a00proBaHOCTI,
Kmientr nopywae banky 3maiicHUTH CIHCaHHS CyM |y TIOBEpHEHHsS 3a0OproBaHOCTI  3a
HecankuionoBanuMm oBepzapadToM, MPOCTPOUESHUMH TMPOLEHTAMU Ta KOMICisIMHU, 3a00proBaHOCTI 3a
OBepapadTom (B T.4. MPOCTPOUYCHOIO) 32 PaXyHOK KOIITIB B 1HIIUX 1HO3EMHUX BaltoTaxX/baHKIBCHKUX
Mertanax B cyMi, €KBIBaJICHTHIN 3a MOTOYHUM PUHKOBUM KYpCOM CyMi 3a00proBaHOCTI Ta 31IHCHUTH
Bl CBOro iMeHi Ta 3a paxyHok KiieHta mpogax iHo3eMHOi BamtoTu/baHkiBchbkux MeraniB Ha
BAJIIOTHOMY PUHKY YKpaiHu/oOMiH BaHKiBchKHX MeTaiB sik Ha BaJIOTHOMY PUHKY YKpaiHU,TaKk i Ha
MDKHapOJAHOMY BaJIOTHOMY pHHKY, a OTpHUMaHl BiJ NpoAaXy/OOMiHYy KOIITH HAaNpaBUTH Ha
noramieHHs: 3a00proBaHOCTI, 3 BPaxyBaHHSM BUTpAT Ha MPOJAX iHO3EMHOI BaIIOTH/TPOIaK/00MiH
bankiBchkux MeTaniB, 3 METOIO BUKOHAHHS BIJIMOBITHUX TPOIIOBHX 3000B’s13aHb nepes; bankom.
6.3./loroBipHe crucaHHs IpPOIIOBUX KOIITIB, nepeadadene numu IlpaBunamu 3aiiicHioeTses bankom
Py HACTaHHI TEPMIHIB/CTPOKIB (MpU LHOMY SKIIO BiAMOBIAHUI JIOrOBIp BCTAHOBIIOE CTPOKH
IUIaTeXy Yy KiJbKa JHIB, TO MPaBO JOTOBIPHOTO CIIMCaHHA Moke OyTu BuUKopuctaHne bankom B Oynb-
SKUN JIeHb CTPOKY) BUKOHaHHS KitieHTOM 3000B's13aHb (TOOTO mpu BUHUKHEHHI 000B’s3ky Kiienta
3MIACHUTH TJIATDK) IO CIUIATI TPOLEHTIB/HEYCTOMKM uu/KoMicii moBepHeHHIO OBepapadry,
noranieHHio HecaHkiioHOBaHOTO oBepapadTy 1 B po3Mipax, BHU3HAYEHUX BIAMOBITHO /10 YMOB
Jorosopy.

6.4.bank Mae mpaBO 3MIMCHUTH JOTOBIPHE CIMCAHHS y BUMAJKY 3apaxyBaHHS Ha paxyHok Kirienrta
MIOMMJIKOBO I'POIIOBHX KOIITIB 3 BUHU KirieHTa Ta/abo 3 BuHM banky Ta/abo 3 BUHM Oyab-SKHUX TpeTiX
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oci6. bank Bu3Havae 3apaxyBaHHS KOILTIB K Take, IO 3/iiiCHEHE TOMUJIKOBO, Ha MiJCTaBl HATIEKHUM
9yUHOM O(OPMJICHUX JTOKYMEHTIB, a TaKOXX 3TIHO BHYTPINIHIX akTiB baHka y BiAMOBIAHOCTI 110
3aKOHOJABCTBA YKpaiHW. baHK Mae mpaBo 3/iHCHIOBATH JOTOBIPHE CIHCAaHHS Ha KOMIICHCAIIIIO
HeuutboBux BuTpat nmo KIIK banky.

6.5.11pu 3xiiicHenHi oneparii 3a [IoTOYHUM paxyHKOM B MOPSAAKY JOTOBIpHOTO criucaHHs baHk Takox
Mae mpaso crnucysatu 3 Ilotounoro paxynky Kiienra, y T.4. Paxynky «Hakonunka»/PaxyHky
«HazbupaTtyc» miary 3a HajaHHS TOCIYT, IO HaAawTbes bankom BiamoBigHo mo 1ux IlpaBui, B
pO3Mipi, 1110 BU3HA4YAEeThCsl TapudamMu. Y BUIMAIKY BiICYTHOCTI Ha BiAnoBiqHOMY [loTOUHOMY paxyHKY
CYMH KOIITIB, HEOOXiTHOI JuIst 37ificHeHHs omepauii Ta/abo omuatu Komicii banky 3a 3mificHeHHsS
BIMOBIIHOI oneparlii, bank Mae npaBo BigMoBuTH KitieHTy B 311iicHeHH1 Takoi oneparii 3a [Torounnm
paxyHkoM. BaHk Tako)X Mae mpaBo 371 CHIOBATH JOTOBipHE CIIMCaHHA KOWTIB 3 [IoTOYHOrO paxyHKy
Kmienra, y T1.4u. Paxynky «Hakomunka» /Paxynky «Ha30uparyc» y BuDaakax Ta TOPSIKY,
nepeadayeHux IHIMMH yMoBaMHU 1uX [IpaBui Ta YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

6.6.I1pu 3miiicHeHH] onepairii 3a [ToTOYHUM paxyHKOM B TIOPSJIKY JIOTOBIpHOTO ciicaHHsl baHk Takox
Ma€ MpPaBO HAPAaXOBYBATH, YTPUMYBATH Ta CIUIA4yBaTH CyMH IOJATKIB 1 300piB, y BHUIIaaKaxX, KOJIU
cIjlaTa TakMX MOJATKIB Ta 300piB nepeadayeHa BUMOTaMH JII0OUOro 3aKOHO/JABCTBA YKpaiHM Ta
3akony CIIIA «IIpo nomatkoBi BUMOTH 10 iHO3eMHHX paxyHKiB» Bix 18 Gepesns 2010poky (FATCA)
BiJl iMeHI Ta 3a paxyHok Kiienra.

6.7.Bapticts mocuyr, mo HaBeaeHi B Tapudax Ta He CIUIA4yIOTHCS B TIOPSIIKY JOTOBIPHOTO CIIMCAHHS,
MOXYTh OyTH crutadeHi KiieHToM muisixom 0e3roTiBKOBOTO paxyHKY, FOTIBKOIO uepe3 Kacy banky Ta
3a JOMOMOT OO IUIATIKHUX MPUCTPOIB 3rigHo Tapudis.

6.8.KimienT mae mpaBo mUIIXOM mofaHHsS 10 baHky BiamoBigHOi AHKeTH-3asiBU TMPO TMOCTilHI
iHCcTpyK1ii banky Ha HOTOBipHE CHIFiCaHHsS HaxaTH MpaBo baHky (yrmoBHOBaxuTH baHK) Ha IpOBEIEHHS
nepekasy 3 Ilorounoro paxysnky KiieHTa Ha yMOBax JOTOBIPHOTO CIMCaHHS, BUKIAJCHUX B AHKETI —
3asBi.

6.9.1lpu BukoHaHHI (YHKIIII MOJATKOBOIO areHTy, B TMOPSAIKY, BHU3HAUYEHOMY BHYTPILIHIMU
nporenypamu 0aHKy, 3A1MCHIOBATH CIIMCaHHS KOINTIB 3 paxyHKiB KiieHTa y mopsakKy AOTOBIpHOTO
CIHMCaHHS.

6.9.1.CraBka momatky 3 A0X0AiB (Pi3UUHUX OCIO, SKi MOKYTh OYTH OTpHUMaHi y SKOCTI MPOIEHTIB 3a
naHuM J{oroBOpOM BCTaHOBIIOETHCA Y po3Mipi BigmoBigHo g0 m.167.5.1 cr.167 IIKY, skuii
YTpUMYEThc BaHKOM SIK TOJATKOBHM areHTOM IIpH HapaxyBaHHI MpPOIEHTIB 3a JloroBopom Ta
NEePEepPaxoBYETbCA JI0 JAEP)KaBHOTO OroJKeTy. Y pasi, SKIIO NPOLEHTH HapaXxOBYIOThCS, ale B
0OJIIKOBOMY MEpio/l HE BUIUIAYYIOTHCS, MOJATOK 3 JOXOIIB (i3MYHUX OCI0 MepepaxoBYETbCS HE
nizHime 30 AHIB 3 MepIoi KajJeHAapHoT 1aTH MicAlLlsd, HACTYITHOTO 32 MicsIeM iX HapaXyBaHHA. Y pa3si,
AKIIO Ticas ykianeHHs JloroBopy, TOJOXKEHHS MaHOTO TYHKTY OyAyTh CYNEpEeYHTH BUMOTaM
3aKOHOJIaBCTBAa YKpPaiHU y 3B’A3KYy 3 BHECEHHSIM 3MiH JI0 HBOTO (3MiHA BIJICOTKOBOI CTAaBKHU 3 JTOXOJIB
¢b131M4HUX 0C10, MOPAIOK YTPUMAHHS TOILO), CIIiJl KEpyBaTUCh BUMOI'aMU 3aKOHOJABCTBA;

6.9.2.3 nmoxoniB (izmuHUX 0Ci0, SKI MOXYThb OYTH OTPHUMaHI Yy SIKOCTI NMpPOLEHTIB 3a JloroBopowm,
CILIAYYETBCS BIHCHKOBHIA 36ip y po3mipi 1,5% Bix cymu takoro goxoxy (.16 * Migposainy 10 Posmizy
XX TlomaTtkoBOoro Kojaekcy YKpaiHM), sIKUMl yTpumyeTbcd baHKOM $K IOJAaTKOBHUM areHTOM Ta
MIEPEPAXOBYETHCS 10 EPKAHOTO OFOJDKETY Y MOMEHT HapaxyBaHHS IMPOICHTIB 3a BKJIAIOM. Y pa3i,
AKIIO Ticyas ykjiaaeHHs JloroBopy, MONOXKEHHS JaHOrO IYHKTY OyIyTh CYHNEpEeYuTH BHMOTaM
3aKOHOJABCTBA YKpaiHM y 3B’SI3KY 3 BHECEHHSIM 3MiH /10 HbOTO (3MiHa CTaBKH 300py, MOPSAOK HOro
CIIATH TOIIO), 11 KEPYBAaTHCh BUMOTaMH 3aKOHO/IABCTBA;

6.10.Y Bumagky DOCTPOKOBOTO po3ipBaHHs J[OroBOpY OaHKIBCHKOTO BKJAMy  PI3HHUIIO MK CYMOIO
BUIUTaYeHUX BaHKOM BiACOTKIB 3 JaTu po3MilleHHs Bkiaay 10 1aTH JOCTPOKOBOTO pO3ipBaHHS
Takoro [loroBopy Ta CyMOIO BIJICOTKIB, pO3paxoBaHUX 3a ymoBamMH AHKeTH-3asBu/Jl01aTKOBOI
yroqu 1o Jlorosopy, Kimient nopyuae banky yrpumaru i3 cymu Brnany. SIKIo qeno3uTHHIA paxyHOK
BIIKPUTO B 1HO3E€MHIM BaIIOTI, Ticis 3xAiiicHeHHsT bankoM Takoro mepepaxyHky  KiieHT mopydae
banky 3aiificHuT  yTpumaHHA 13 cymu Bkiany pi3HuIlo, BKa3aHy B bOMY IYHKTI [IpaBuii, B BaTtoTi
Bxnangy, a cymy HaaMmipHO yTpUMaHUX MOAATKIB ToOBepHYTH KiTieHTY B HaIllOHaJIBHIN TPOIIOBiit
oIuHUI YKpaiHu (TpUBHI).
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PO3JILT 7. MOPANOK HAJAHHS IHIAWBIAYAJIBHUX CEW®IB B THUMYACOBE
KOPUCTYBAHHSA

7.1. JloroBip mpo HaJaHHsS y THMYAaCcOBE KOPUCTYBAHHS 1HAMBITyaTbHOTO celi(ha yKIaAaeThCs IIIXOM
akuentyBaHHs Kmientom IlyOmiunoi mpomoswmii (nmx IlpaBwin) banky moisixom Ta y cmocio,
BU3HAYEHI mumu  [IpaBunamu.  [lyOnmiuna npomosuumis — (ITyOmiuna 4wactuna JloroBopy)
OMPWIIIOMHIOEThCS B banky/BimnutenHsx banky Ta Ha caiti banmky B Mepexi [HTepHeT
www.bankvostok.com.ua, i€ nqocTymHoro i o3HaioMiteHHs KitieHTiB Ta Hamaetses Kitienty 3a iioro
BHOOpoM y crioci0, Bu3HaueHuid Kiientom B Tekcti 3asBu-JloroBopy, akienrtoBaHoi Kiientom (3
BUKOPUCTAHHSIM KOHTAKTHHX JaHWX, 3a3HadueHuX Kiientrom B akmenrtoBaHiii KiienTtom 3asBi-
Jlorosopi).

7.2. lonepxxanHss nmuchbMoBOl  (¢opmu JloroBopy mpo HagaHHA Yy THMYAacoBE KOPUCTYBAHHS
iHaUBINyalbHOTO ceiipa € 0OOB'I3KOBOIO YMOBOKO B3aeMOBITHOCHMH MK bankom 1 KiieHtowm.
BinmosigHo no mux [Ipasun [orosip ckinagaerses 3 my0niunoi yactunu JloroBopy (umx IlpaBun) ta
inguBinyanpHoi 4vactuaM  JloroBopy(3asBu-Jloroopy mnpo akmnent [lyOmiuHoi mpomo3wuitii),
nianmucanHHsaM sikoi Kiient npueanyerscst 1o JJorosopy B minomy. HeBin’emHoro yactunoro Jlorosopy
€ Tapudu banky.

7.3. InmuBinyanpHa yactuHa JloroBopy ykiamaetscs 3 KimieHToM y nmucbMoBiid ¢opMi (y marnepoBoMy
BUIIISII) 3 OOOB’SI3KOBMM 3a3HaueHHAM Yy  3asBi-/loroBopi yMoB, mnependauyeHUX YUHHUM
3aKOHOJABCTBOM. JlOTOBIp BBaXKa€ThCs YKIAACHUM 3 MOMeHTy akuenty Kiienrom Ily6miunoi
IPONO3ULIi Ha YKJIaJaHHsS JOrOBOPY IPO HaJaHHS Yy TUMYAacOBE KOPHCTYBAHHS 1HAMBIyalbHOI'O
ceiida, ckpituienns JloroBopy mimnmucamu KirieHta Ta cmiBpoOiTHHKa baHky Ta medarkoro banky.
ITpumipHuk /loroBopy, yKi1aJeHOro y narnepoBomMy BUIJIs/, @ TAKOX JOAATKH 1O HBOTO (3a HassBHOCTI)
HamaoThest bankom KimienTy onpasy micis WOro mianmucaHHs, A0 moyatky HajgaHHs KiieHTy mocmyru
3 HaJlJaHHs Y TUMYacoBe KOPUCTYBaHHA 1HIUBIAyasbHOro ceida. [Ipumipauk JloroBopy,ykiaieHoro B
MarepoBOMY BUTJISIL, MICTHTh 00OB’SI3KOBY BIIMITKY 3 OKpeMuM mianucoM KirieHTa nmpo oTpuMaHHsS
yKJ1afieHoro J{oroBopy npo HaJlaHHsl y THMYacOBE KOPUCTYBAaHHS 1HAMBIyaJIbHOIO ceida 10 nmoyaTky
HaganHs KimieHTy BKa3aHOT MMOCITYTH.

7.3.1. Ha ymoBax Ta B MOpSJIKY, BU3HauUeHOMY BianoBigHuM [loroBopom, bank nepenae Kiienty y
THMYacoBe IUIaTHE KOPUCTYBaHHs ceiid ans 30epiraHHs y HbOMY LIHHOCTEH 1 poOOTH 3 HUMH, a
TaKOXX IEpeHOCHHUH Ookc abo uoxois, a KiieHT 3000B’s3yeThcsi omauyBaTH mociyrd baHky Ta
3/1ACHIOBATH 1HIII IJIATEX1 B MOPSJIKY, BCTAHOBJIEHOMY TakuM J[oroBopom.

7.3.2.JIoroBip mpo HaJaHHsA Yy TUMYacoBE€ KOPHCTYBaHHs 1HAMBITYalbHOTO ceida ykiiagaeTbcsi Ha
CTPOK KOPUCTYBaHHS ceiom, aje sIKIO0 B OCTAaHHIN JCHb BU3HAUEHOTO CTPOKY KITi€HT HE 3BUIBHUTH
ceiip, To i Takoro JloroBopy = MpOJOBXKYETHCS JIO IMOBHOIO BHUKOHAHHS CTOPOHAMHU CBOIX
3000B’s13aHb.

7.3.3. KimieHT He Mae mpaBa mepelaBaTH IHAMBINYadbHUN ceild y migHaiiM Ta/abo ycTymatu mpaBo
BHMOTH 32 IUM J[0TOBOpPOM TpeTiM ocolam.

7.4. Kmient Ta crniBpoOiTHUK baHKy He 3[iMCHIOIOTH OINUCY BMICTY IHAUBIAyadbHOTO Cceidy,
cHiBpoOITHUKY baHKy He 03HalOMIIOIOTHCS 3 peuyaMu/LIHHOCTSIMH/TOKYMEHTAMH, 1110 3HAXOIATHCS B
ceiii. besnocepenHbo npu BMILIEHHI peueil/IIIHHOCTEN/IOKYMEHTIB A0 ceiidy Ta iXx BHIy4YeHHI 3
ceilpy cniBpoOiTHUKM baHKy HEe MpUCYTHI.

7.5. Ilepen Koxxuum kopuctyBanHsMm ceiidom KitieHT Hanae cniBpoOiTHUKY banky macmopt (1HImi
JOKYMEHT,III0 TOCBiI4y€e 0co0y Ta Moxke OyTu BuUKopHucTaHui ans Bepudikauii Kmienrta 3rigHo
YMHHOT'O 3aKOHOJIAaBCTBa YKpaiHM) AJIs OrJIAY Ha MiATBepaKeHHs cBoel ocoou. [IpenacraBuuk Kiienrta
HaJa€ OpHTriHaJ JOBIPEHOCTI IJs OrjsiAy (3a BHHSATKOM BHUIMAJAKY, KOJM OpHUTIHAN JOBIPEHOCTI
30epiraetscs y banky).

7.6.Kimient - ¢izuuHa ocoba, SKUH Oakae JOPYUUTH IMPABO KOPUCTYBaHHS CeWdoM iHIIINA 0co0i
(moBipeHOMY), Ma€ MOXXJIHMBICTb O(OPMUTH MJOBIPEHICTH HA 1M’ MOBIPEHOrO Y MPHUCYTHOCTI
cniBpoOiTHHKa banky a0o BHUJaTH MOBIPEHOMY HOTapiajbHO MOCBITYEHY OBIPEHICTb, 3TITHO SKOT
MOBIPEHOMY HA/Ia€ThCsI MPABO KOPUCTYBATHCA 1HAMBINYyaIbHUM ceiipoM Bix iMeHi Kmienta. B mpomy
BUIAJKY BiJIBiyBaHHS 1HAMBiAyalbHOro cedipa mMoxiuBo abo Kiientom abo A0BIpeHOI0 0c0000
OKpeMo (CIiTbHE BiABiAyBaHHS 000Ma 0co0aMu HE JTOMYCKAETHCS).
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ITpu opopmieHHI JOBIPEHOCTI y MPUCYTHOCTI MpaiiBHUKAa banky Mae OyTu NpUCYTHIH SK TOBIpUTENb,
TaK 1 OBIpeHUH.

JloBipeHicTh, BHJaHAa y NPUCYTHOCTI mpariBHuKa banky, 30epiraetecsi y banky B opwurinaimi.
HoBipenicts, odopmiena Kiientom y baHKy, BHUIA€TbCs Ha CTPOK, HE OLIBIIMH HIXK CTPOK
KOopucTyBaHHS ceiioM 3rimHo JloroBopy npo HaJaHHS y THMYAaCOBE KOPUCTYBAHHS 1HIAMBITYaIbHOTO
ceiidba. 3a odhopmiierHs noBipeHocTi y banky KilieHT crutadye Komiciio y po3Mipi, rmepeadadeHoMy
Tapudamu banky.

Opwuri"aj HoTapiaJabHO MOCBITYCHOT JOBIPEHOCTI Mae OYTH Tpe1’ IBJICHUNA TTOBIPEHUM CIIBPOOITHUKY
banky. HorapianpHO mocBigueHa AoBipeHicTh 30epiraetscsi B banky B opuriHaimi abo HagaeTbes
HOTapiaJIbHO MTOCBITYEHA KOs JOBIPEHOCTI.

3aKkiHUeHHs CTPOKY Aii JOBIPEHOCTI, HE3AJIEKHO BiJ TOTO SIKUM YMHOM ii Oyno odopmiieHO, O3HAYae
MPUIIMHEHHS TpaB IOBIPEHOTO Ha KOPUCTYBaHHS IHIWBiAyanbHUM cedidom Bim imeni Kiienra
(mosiputens). [Ipu OGaxanni KiieHT MOXe BUAATH HOBY JOBIPEHICTh HA HACTYIHHA MEPIOI.

[IpaBo kopucTyBaTtHcs IHAMBIAyaJIbHHM ceiidom Bia imeHi KiieHTa Moke DOpydYaTHCs ILIAXOM
CKJIaJaHHA JIOBIPEHOCTi, SIK OJHOMY IOBIPEHOMY, TaK 1 JEKUIbKOM, aje OJHOYACHUH JOCTYH [0
1HAMBIAYaNbHOTO ceiidy HagaeThes TIIBKU OJIHIN 0c001 (TOBipeHOMY).

7.7. baHK BiZIMOBJIsIE TOBIPEHOMY Y JIOCTYIII A0 1HAMBIAyanbHOTO cefida KiienTa (moBipurens) sSKmio:
a) 3aKIHYMBCS CTPOK, Ha SIKUI BUJIaHA JOBIPECHICTH;

0) orpumano 3asBy KiieHTa (0BipHUTEINIS) PO CKACYyBaHHS JTOBIPEHOCTI;

B) paHillle BiJl MOBIPEHOIO, SKHH Ha pa3l MPOCHTHh AOCTYN [0 iHAMBiAyanbHOro ceiidy Kiienra
(moBipuTens), bank oTpruMaB 3asBy PO BiIMOBY BiJl BUKOHAHHS TIOBHOBa)KEHB ITOBIPEHOTO;

r) y banka HasBHa iH(oOpMaLis PO CMEPTh, OrOJIOIIEHHS I[OMEPJIMM, BU3HAHHS HEAl€31aTHUM,
O0OMEXEHO Ni€3JaTHUM, OE3BICHO BIICYTHIM JOBipuTens - Qi3u4HOI 0cOOM YM MOBipeHOTro-(hi3MYHOI
ocoou ;

1) y banka nHasiBHa iH(opMmartist Mpo NPUIUHEHHS IOPUINYHOI 0COOM MOBIPEHOTO.

7.8. loBipenictb, opopmiiena Kimienrom, Mmoxke OyTu ckacoBaHa KiieHTOM (IoBipUTElIeM) HUISIXOM
nomaHHs 10 banky 3asBuM mpo ckacyBaHHS JOBIpEHOCTI. 3asBa NpPO CKacyBaHHS JIOBIPEHOCTI
HiAMHUCY€ETHCS TOBIpUTENEM Y IPUCYTHOCTI CIiBpOOiTHHKA baHKy.

3a odopmiieHHs 3asBU TNpO CKacyBaHHs JoBipeHocTi  KilleHT cmadye KOMICIIO Yy po3Mipi,
nepenbauenomy Tapudamu banky. 3asBa mpo ckacyBaHHS JOBIPEHOCTI 30epiraeTbcsi y CHpaBi
Kiienra.

7.9. baHk He ckJlajae OMUCYy MaiiHa, [0 MICTUTHCS B 1HAUBIIyalbHOMY ceii(i (32 BUHSITKOM BUMAJIKIB,
BIJIKpUTTS 1HIUBIAYyanbHOro celipy He B nmpucyTHocTi KitieHTa), He IpOBOAUTH OLIIHKY BMICTY celdy,
HE Hece BIANOBIAAJIBHOCTI 3a ICYBaHHS I[IHHOCTEH He 3 BMHM baHKy (XiMiyHa peakiis, Kopo3is
MeTally, CTUX1MHE JINXO TOIIO), a JIMILIE BIAMOBIJAE 332 30BHIIIHIO HEJOTOPKAHICTh 1HAMBIAYaJIbHOTO
ceiipa Ta BUKIIIOYEHHS JOCTYIY /10 HBOTO CTOPOHHIX 0ci0, OKpiM BUIAJIKIB, NepeadaueHuX yMOBaMH
JIOTOBOPY Ta/abo MIF0YMM 3aKOHOJAABCTBOM. baHK He Hece BIAMOBIJATHHOCTI 32 BMICT 1H/IUBITyaIbHOTO
ceiidy, kM KopuctyeThes KitieHT, a Takoxx 3a 30008’ a3aHHAMU KitieHTa nepes TpeTiMu oco0amH.
7.10. Bigkputts iHmuBigyanmpHOTO ceiidy He B mpucyTHOCcTi KirieHTa 3nificHroeTbess bankom 6e3
MOTepeIHOr0 MMCbMOBOTIO MOB1TIOMIIEHHS Tpo 11e KitieHTa:

7.10.1. lamuBigyanbHi celihn MOXYTh BiKpuBaTHCs He B pucyTHocTi Kimienra/KiieHTiB (y BUMaaKy,
axio Jlorosip yknanaeHo 3 apoma KitieHTamn) y Takux BHUIaKax:

- HEIOTpPUMaHH: Knientom/Knientamun  nepenbaueHux  BIAMOBIIHUM  J{OrOBOpOM  CTPOKIB
KOPUCTYBaHHS 1HIUBIAYaIbHUM cerdom;

- Ha BUKOHAHHS DPIIICHHS OpraHy JepXXaBHOi BJagd YM TIOCAJOBOI OCOOH, SKUM YHHHUM
3aKOHOIABCTBOM Y KPAiHN HAJAHO IPABO BUMAraTH TAKUX il

! BukoHaHHs pileHHs OpraHy JIepXKaBHOI BIaIM Ui IOCATO0BOI 0COOH, SKMM UHHHHUM 3aKOHOJIABCTBOM YKPAiHH HATAHO
IIPaBO BHMaraTd TaKWX Ail 31iHCHIOEThCS baHKOM BIANOBIZHO /10 YMHHOTO 3aKOHOJABCTBA B INOPSJIKY, NEpeadadyeHOMY
HOpPMaTHBHO-TIpaBOBUMHM akTaMu HBY Ta BHyTpimHiMEH nokymeHTamu banky 3 mnuTaHb 3axucry, 30epiraHus,
BHKOPHCTAHHS Ta PO3KPHUTTA iH(OpMAIlii, 0 MICTUTh OaHKIBCHKY TAa€MHUINIO, KOMEPIiIiHY Ta€MHHMIIO, KOH(IICHIIHHY
iHpopManio
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- SKIIO ICHY€E 3arpo3a IIJTICHOCTI Y HEJIOTOPKAHOCTI celdy BHACTIIOK Jii 0OCTaBUH HemepeOopHOi
CWJIH Y¥ IHIIUX HAJI3BUYANHUX TOMINA - 3 METOIO 30epeKeHHS IIIHHOCTEH;

- oOrpyHTOBaHOI mimo3pu (caMo3amalieHHsl, 1HTEHCHBHHMM 3alax TOIIO) II0JI0 BHUKOPHUCTAHHS
Knienrom/KnienTamMmu  iHauBinyanbHOTO celiy Bcymeped B3sSTHM Ha cebe 3000B’sS3aHHSAM 3a
JloroBopoM Ipo HaJaHHA y TUMYAcOBE KOPUCTYBAaHHS 1HJUBIAYaJIbHOTO ceiia Ta pPO3MIILIECHHAM Y
ceiidi pedoBHH Ta MaTepianib, Mo 3a00poHeH] TakuM J[oroBopoMm;

- skuo Kmient (¢dizuyHa ocoba) momep 4Yu OroJIONICHUH TOMEPIUM Ta HOTapiyCOM BXKMBAKOTHCS
3aX0JH IIOJI0 OXOPOHM CIAJKOBOTO MaiiHa, MpHU IbOMY 3a XUTTA KiieHT HajgaB no3Bin banky Ha
TPHMYCOBE BiIKPHTTS ceii)y y TAKOMY BHIIAJKY® ;

- SKIIO 3aKiHYMBCS BCTAaHOBJICHWMU J[OroBOpOM TMpo HaJaHHS y THUMYAacOBE KOPUCTYBAHHS
IHIUBIyaJIbHOTO cefipa CTPOK KOPHCTYBaHHS iHIUBiAyaabHUM ceiiom ta KitieHT (dizmuHa ocoba)
MIOMEp YW OTOJIOIICHHUN MOMEPJIUM Ta HOTapiyCOM BXKHBAIOTHCS 3aXOAM IIOJ0 OXOPOHH CIIaJKOBOTO
MaiiHa, npu ubomy 3a KuTTs KiieHT HaznaB 103Bin baHky Ha nmpuMycoBe BIIKpUTTA ceildy y TakoMy
BUIIAJIKY;

- B IHIIUX BUIAJKaX, epe10aueHuX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHU.

7.10.2. lnnuBigyanbHi celihn MOXYTh BiKpuBaTHCs He B mpucytHocTi Kiienra/Kitientis (y BunauKy,
akio Jloropip npo HaJaHHsS y TUMYacOBE KOPUCTYBaHHs 1HAMBINyaJbHOTO ceida yKiaeHo 3 JBOMa
KiienTamu)  SKIIO 3MIHIOETHCS MICIIE3HAXODKCHHSI CXOBUINA JUISl 1HIWBIIyalbHUX ceidiB abo
ycTaHOBU baHKy, B sIKi po3TalllOBaHE CXOBHINE JJIs 1HAMBIAYyalbHHX cei(iB, abo Taka ycTaHOBa
banky 3akpuBaetbes, npu npomy Kiienty/Kiienram Oyno HampaBiieHe MHCEMOBE MOBIIOMIICHHS TTPO
posipBaHHs JloroBopy mpo HaJaHHS y TUMYacoBe KOPUCTYBAaHHS 1HIUBIAyalbHOro ceilda i
Kiient/KnienTr He 3’ IBUBCSI/HE 3 SIBIUIACS 10 YCTAaHOBU baHKY I BHUTYYEHHS IIHHOCTEH 3 cefida 1o
JaTH, BU3HAYEHO! y moBijomiieHHI baHky sk naTa mpumnuHeHHS Al BianoBigHoro Jlorosopy. Jlis
JloroBopy mpo HaJaHHs y TUMYacOBE KOPUCTYBAHHS IHIAMBIIYaJIbHOTO ceiipa MpH IbOMY BBaKAETHCS
npunuHeHoto Ha 15 (I’ sTHaausTHii) AeHb 3 1aTH BianpasieHHs noBigomieHHs Kinientosi/Kmientam.
7.10.3. Sxmo mpotsrom 45 (Copoka m’sTH) KaJeHIAPHUX MHIB 3 JHS 3aKiHYEHHS CTPOKY
KOpUCTYBaHHS ceiioM 3rifiHo JloroBopy npo HaJaHHS y TUMUYAacOBE KOPUCTYBAHHSI 1HAMBIyaIbHOTO
ceiipa, Knient/KnieHTH He NpoIOBXKYy€e/HE TNMPONOBKYIOTH CTPOK KOPUCTYBAaHHS CelpoM 3rigHO
BinoBigHOroO JloroBopy, He 3a0upae/He 3a0MparoTh pedi 3 iHAMBITyaTbHOTO celiy Ta He moBepTae/He
MOBEPTAIOTh KJIIOY BiJ 1HAMBIAYyalbHOTO ceiidy, bank 37iiicHIOE IpUMycOoBe BIAKPUTTA celidy (He B
npucytHocti Kimienta/KiienTiB) Ha 46 (Copok mocTuii) KajleHaapHuil JieHb abo B mepunii pobounit
JIeHb, K10 46 KaJICHIapHUN JIeHb MICIs 3aKIHUEHHS CTPOKY ii JloroBopy mpo HajaHHS Yy THMYAcOBe
KOPUCTYBaHHS 1HJIUBIAYyaJIbHOTO ceiia mpumnagae Ha HepoOounit (BUXiAHUHN, CBATKOBUIN) J€Hb.

[Ticas mpumycoBoro BIAKpUTTS ceiidpy bank mae mpaBo mpunuHuTH Aito [JoroBopy mpo HagaHHS y
TUMYacOBE KOPUCTYBAaHHS 1HJIUBIAYaJILHOTO ceii(a MUIIXOM HarpaBlIeHHs BiJIIOBIIHOTO MUCbMOBOTO
noBigomieHHss Kiienty/Knienrtam Ha anpecy Kiienta/KnienTiB, 3a3HaueHy y BkasaHoMy Jlorosopi.
ITpu npomy nig JloroBopy mpo HaJaHHA y TUMYacoBe KOPUCTYBaHHS IHJMBiAyalibHOTO celiha Oyne
BBa)KaTHUCS MPUITMHEHOIO HA JIeHb, YCTaHOBJIEeHU B [loroBopi.

7.10.4. Bunydeni 3 ceiidy npu MpUMYCOBOMY BIJIKPUTTI LIIHHOCTI Ta JJOKYMEHTH 3aJIMIIAIOTHCS HA
30epiranHi B yctaHoBi banky no 3BepHenHs Knienta/KiieHTiB Ta/ab0 HOTO CIAAKOEMITIB 3 BUMOTOIO
PO TMOBEpHEHHsS (KpiM BHIIAJKIB, KOJIM HPUMYCOBE BIIKPHUTTSA ceiy 3ailiCHEHO Ha BUKOHAHHS
pillleHHsS OpraHy JepKaBHOI BIIA/IM, MICIIEBOTO CAMOBPSAYBaHHS UM TIOCAI0BOI 0COOH, IKUM YHHHUM
3aKOHOJIaBCTBOM YKpaiHU HAJaHO MPaBO BHUMAaraTH TakMX i, 1 TaKUi OpraH 4u 1mocajaoBa ocoda B
Me)Xax HaJaHWX iM 3aKOHOM TOBHOB&)KEHb MPUIHSIIN PIlICHHS MPO BWIIydeHHS 3 baHKy miHHOCTEH,
ki 30epiranucs y ceiidi Kiienra). 30epiranas HiHHOCTEH B ycTaHOBI baHKy € TutaTHUM, po3Mip IJIaTH
BHU3HAuYa€eThCs 3riiHO unHHUX TapudiB banky. B pasi, konu mig yac mpuMycoBOro BIIKpUTTS cerdy

2 Kpim Bunazky, xou JIoroip ykmazeHo 3 gsoma Kmienramu
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OyayTh BHIIyYeHI IpeAMETH Ta/abo peuoBUHM 3a00pOHEH1 /10 30epiranus B ceiidi, To bank nepenae ix
MMPAaBOOXOPOHHHUM OPTaHaM, 3 BiAMOBITHUM JOKYMEHTAIBLHUM O(OPMIICHHSIM.

7.10.4.1. B pa3i 3BepuenHs Kiienta/KiieHTiB 3 BUMOTrOI0 IpO MOBEPHEHHS I[IHHOCTEH, SKi OyiH
BHJIYYCHI 3 1HIUBIIyaIbHOTO ceiidy Ta 30epiratoThCs B yCTaHOBI baHKy, Taki IIIHHOCTI MOBEPTAOTHCS
Knienry/Knientam micnsa #oro/ix  Bepudikanii, ineHtudikanii, mepeBipku 3a HasBHUMH B baHky
NMPUMIPHUKAMH  JIOKYMEHTIB ~ HalleXHOCTi 1mmx IiHHOcTed  Kuienty/Kmientam Tta  criatu
Knienrom/KnienTamu 3a60proBanocTi 3rigHo JloroBopy.

7.10.4.2.bank Mae mpaBo PO3MOPSKATUCS IIHHOCTAMU, K1 OyJIM BUJIYYEHI 3 1HIMUBIAYaIbHOTO Cedy
Ta 30epiranucs B ycTaHoBi banky, 3 MOMeHTY nepexoay a0 banky mpaBa Bi1acHOCTI Ha Taki I[IHHOCTI
BiAMoOB1AHO 70 ¢T.344 [{uBUIbHOTO KOJIEKCY YKpaiHH.

7.10.5. 3aboproBaHicTh 3a KOPUCTYBaHHs ceiipoM micisl 3aKiHYEHHS CTPOKY KOPHCTYBaHHs cerihom
3rigHo  JloroBopy Ipo HaJaHHS y TUMYacoBEe KOPUCTYBaHHS 1HIUBiAyalbHOro ceiida Ta A0 AaTu
MPUMYCOBOTO BIIKPUTTA ceiidy yTpuMmyeThcsi baHKOM B JeHb HMPUMYCOBOTO BiIKpUTTA ceidy 3
3aBJaTKy, 110 3aJUIIMBCSA MICIs BIAWKOAYBaHHA BUTpAaT baHKy Ha 3aMiHY 3aMKa, a TaKOX MOXXe OyTH
cnicaHa 3 MoToYHUX paxyHkiB Kmienta/KnienTiB y banky y mopsaky AoroBipHOro crucaHss.Po3mip
3a00proBaHOCTI BU3HAYA€ThCA Ha MiAcTaBl TapudiB 3a KOpUCTYBaHHS 1HAUBIIyabHUMU ceiidamu.
7.10.6. V pasi cmepri Kitienra /oronomennst Kimienta momepiuM, sikiio takuii KimieHT 3a ®KHUTTS Ha/aB
banky 03B Ha BMIIAQJOK CBOi CMEPTI/OrOJOLICHHS MOMEPIMM 3IIHCHUTH NPUMYCOBE BIAKPUTTS
ceiidy, B pa3i BKUTTS HOTAPIyCOM 3aXOJIB 3 OXOPOHH CITAIKOBOTO MaiHa, MOXKE OYyTH 3IHCHEHO Y
TaKOMY MOPSIIKY:

HOTapiyc, SKUW BXKWBA€ 3aXOJM IIOJO OXOPOHH CIAJKOBOrO MaiiHa, Hajacwiae baHKy MHCEMOBE
NOBIIOMJICHHSI PO  BXUTTSA 3axXOJiB LIOJAO OXOPOHM CHajgKkoBoro MaiiHa. bank  Bifg
HOTapiyca/craaKoeMIIiB/BUKOHABIISI 3aII0BITY OTPUMY€ KOIIIO CBifonTBa mpo cMepTh KitieHTa/Komito
pileHHs cyny npo orosomenHs Kiienra nomepinM ta BUTAT 31 CajJkoBOr0 peecTpy Mpo HasBHICTh
3aBEJICHO]1 CIIaJKOBOI CIpaBH, CHaJKoOAaBIeM y sikid € KiieHT Ta sika BemeThCs HOTapiycoMm, IO
HanpaBuB baHKy MOBIIOMIIEHHS MPO BXHUTTSA 3aXOIB II0JI0 OXOPOHM CHAALIMHU, a00 HOTApiycoM,
KW Ha/laB JOPYYEHHS Ha BXKUTTS 3aXOJiB IIOJO OXOPOHHU CIIAJKOBOrO MaiHA HOTapiycy, SIKUi
3BepHYBCs 10 baHky.

Binkputts celidy 311HCHIOETBCS Yy MPUCYTHOCTI MpaliBHUKIB baHKy, HOTapiyca, CBIAKIB, a TaKoOX
CMAJKOEMIIIB, SKIIO BOHHU 3 SBIATHCA 3a BUKJIMKOM HOTapiyca, Ta BUKOHABIIS 3aIOBITY, SKIIO BiH
MIPU3HAYCHUM.

Omnuc MmaifHa, BWIy4eHOro Mijl 4ac BIAKPUTTS celdy, 31HICHIOETBCS HOTapiyCOM.

7.11. YV pa3si cmepti KiieHTa ipaBo KOpUCTYBAaHHS 1HAMBIAYAJIbHUM CEMPOM Ta pO3NOPSIKEHHS HOTO
BMICTOM MOXX€ OTpPHUMAaTH iHIIa oco0a Ha IMiJCTaBl JOKYMEHTIB, BHU3HAYEHHUX 3aKOHOJABCTBOM
VYkpaiau, 30kpeMa, CBIIONTBO MPO MPaBO Ha CHAANIMHY, PO3MOPS/IKEHHS HOTapiyca Mpo BHAAUy 13
CMAJKOBOIO MaifHa TpOIIOBMX CyM, pilIeHHsA Cydy (3 3a3HayeHHsAM @paBa IIOAO MaifHa, IO
30epiraeTbCsi y I1HOUBIAyadbHOMY ceidi). BumieBkazani ocobu, micis 3xiiicHeHHs bankom
imeHTudikanii Ta Bepudikamii Hux ocid, y BCTAaHOBIEHOMY HOPSJAKY, 32 YMOBH HOJAHHS OpHUTiHAITY
(mms orysiny) Ta HOTapiaJlbHO MOCBITYEHHUX KOIMil TOKYMEHTIB, MiITBEP/IKYIOUHX MPaBO Ha CIA/IINHY,
AK1 3aydaroThes 10 cupaBu KiieHTa, MOXyTh OyTH JOmylieHi 10 iHauBigyanbHoro ceidy Kiienra
(cmaakomaBIt) a00 OTpUMATH TOTIEPEIHRO BUiydeHe baHkOM MaifHO, 32 YMOBH MOTAIICHHS HasBHOL
3a00pProBaHOCTI 3a KOPUCTYBAHHS 1HIMBIIYaIbHUM cei(hOM/CXOBUIIEM LIIHHOCTEH.

3aBmaToK, SIKM OyB BHECEHH CIIaJKO/JaBIEM Ta HE BUKOPHCTAHWH TOBHICTIO Ha MOKPHUTTS BUTpAT
banky, moBepTaeThCS CIIAKOEMIISIM .

7.12. Y Bunanky BTpaTH KJIIOYA BijJ Cei(y/MOMIKOMKEHHS Kifoua Bix ceidy abo 3aMka ceidy, mo
YHEMOJKIJIMBITIOE 1X BUKOpUCTaHHs, KitieHT nmoBigomise npo ue bank nucemoBo. bank Binkpusae ceiid
y mnpucytHocTi Kiienra, 3abe3nedye BHUIOTOBICHHS 1 HamaHHs HoBoro kiouya Kiienrty/
TMOJIarO/KCHHSI/3aMiHY 3aMKa y ceildi.

7.12.1. B pa3i mpumycoBoro BiakputTTs baHkom ceiida (KpiM BUMAIKy 3MiHH MiCII€3HAXOKEHHS
CXOBHUIIA Al 1HOUBIAyanbHUX ceidiB/BinainenHs banky Ta/abo 3akpuTTs BiamineHHs banky), a
TaKOX B pa3l BIAKPUTTS ceilda uepe3 BTpaty KiieHToMm Kinroda abo yepes MOIMIKOHKEHHSI KiIIoua/3aMKa,
Knient 3000B’s43aHui BIALIKOAYBaTH TIOHECeHI baHKoM BUTpaTu Ha BIIKPUTTS celia, BUTOTOBIECHHS
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HOBOTO KII0Ya, PEMOHT KJII0Ya, PEMOHT ab0 3aMiHy 3aMKa, SIKi MiATBEPIKYIOTbCS IMEPBHHHUMH
JOKyMEHTaMu  (paxyHOK-(pakTypa, akKT BHKOHaHUX poOir, Tomo). BimmkomyBanHs BuUTpaT
3nificHIoeTbest KimieHTOM B JIeHb 3BEPHEHHS 3 3asBOIO MPO BIIKPUTTA ceiida. B pasi mpumycoBoro
BIIKPUTTA ceilpa BIALIKOMYBAaHHS BUTPAT YTPUMYETbCA 3 CyMH 3aBJaTKy, a B pa3l HEIOCTaTHOCTI
3aBIaTKy — 3 BapTOCTI MPUTpUMAaHUX IMiHHOCTeH. CyMa BUTpar, sKi MalOTh OYyTH BIAIIKOJOBaHI,
bankom 3 KitieHTOM OKpeMo He IOroJKY€eThCS.

7.13. V pa3i momko/pKeHHS iHAMBinyanbHOTO ceiida He 3 BuHM Kitienta, bank 3000B’s3yeThCs
3aMiHUTH ceiid cnpaBHUM. [Ipu BiICYyTHOCTI MOKIIMBOCTI Takoi 3aMmiHM i JloroBopy npo HaJaHHS Y
TUMYAcOBE KOPUCTYBAHHS 1HJHMBIAyalbHOTO ceiia npununserscs. IIpo e B 000B’13K0BOMY HOPSIIKY
noBiomisieTbest KimieHT (3 Meroro BrutydeHHs1 KIliEHTOM IIIHHOCTEH 13 IMOIIKOMKEHOro ceidy Ta
nepeykiaaaanss Jlorosopy).

7.14. 30uTku, 3aBnaHi baHKy BJIacTHMBOCTSAMH 3aHMX Ha 30€peKCHHS IIHHOCTEH (caMo3arajieHHs,
XiMi4Ha peakiis To1o), KilieHT BiaIKOI0BYe B TOBHOMY 00Cs31, 3TriIHO 3 J[OroBOpOM Mpo HaJaHHS y
TUMYacOBE KOPUCTYBAaHHS 1HIMBIIYaJIIbHOIO ceii(pa Ta YNHHUM 3aKOHOJIABCTBOM Y KpaiHU.

7.15. Ilnara 3a KopucTyBaHHS ceiioM, cyma 3aBIaTKy 3a HaJaHW KOMIUICKT KIIIOYiB, IUIaTa 3a
KOPUCTYBaHHSI cefipoM micis 3aKiHUEHHsS CTPOKY KOpHCTyBaHHA ceidom 3rigHo [loroBopy mpo
HA/IaHHS y THMYAcOBE KOPHCTYBAHHS 1HMBIIYyaJbHOTO ceii(a Ta MOpymIeHHS YMOB Takoro Jlorosopy
Bu3HavaoThes Tapudamu banky Ha KOpUCTyBaHHS 1HAMBIyaJbHUMHU celpaMu, YUHHMMHU Ha Jary
HapaxyBaHHS Takoi TwuaTH abo Ha Jary yKJIagaHHd AHKETH-3asBH Ha TMPOJOHTAILII0  CTPOKY
TUMYaCOBOI'0 KOPUCTYBaHHs ceioM.

7.16. OcoOnuBOCTI HaJlaHHS 1HAMBITYaTBHOTO Cei(y y KOpucTyBaHHS 3a JJOroBOpOM PO HaZaHHA Y
THMYacoBe KOPHUCTYBaHHS 1HAMBiIyalbHOTO celipa, B ssikoMy Ha cTopoHi KiieHTa BHCTymaroTh JBi
¢biznyni 0coOH:

7.16.1. insa ykianeHHs JJoroBopy mpo HaJlaHHA y TUMYacOBE KOPUCTYBAHHS 1HIUBIAyalbHOTrO ceiida
nBa KirieHTa BUKITIOYHO CHUIBHO (pa3oM) 3BepTaroThCs 10 baHKy, MONalOTh KOXKEH MI0A0 cebe
JOKYMEHTH, CHUIBHO MiAMUCYIOTHh 3asBy-/lorosip npo akuent [lyOnigyHOi mpomo3uiii Ha yKiIaJaHHS
JIOTOBOPY PO HA/IaHHS y THMYACcOBE KOPUCTYBAHHS 1HAMBITyalbHOTO celia, koxkeH 3 KitieHTiB Hamae
banky 3rony-moBiomiieHHs Cy0’€kTa MepCcOHAJbHUX JIaHMX Ha O0OpoOKy Ta mepeaady Horo
MEPCOHANBHUX JAHUX 10 0a3M MepcoHaIbHUX AaHMX (I3MYHUX 0Cci0 — KOHTpareHTiB (kiieHTiB) ITAT
«bAHK BOCTOK». Ilpumipnuku [loroBopy npo HaJaHHA Yy THUMYacoBe KOPUCTYBaHHS
IHAUBIAYalIbHOTO ceiida, YKIaJAeHOro y IManepoBOMY BHIJISAL, a TaKoX JTOJAaTKU 10 HbOro (3a
HasBHOCTI) HajnatoThesi bankom KiieHtam onpasy micis Horo migmucaHHs, [0 MOYaTKy HaJaHHS
KiienTam mocnyru 3 HagaHHS y THMYacOBE€ KOPHCTYBaHHS iHAMBIAyanbHoOro ceida. Ilpumipauku
JloroBopy mpo HaJaHHSA Yy THUMYacoBe KOPUCTYBaHHsS 1HIUBIAyaJlbHOTO ceilda,ykinageHoro B
ManepoBOMy BUIJISII, MICTATh OOOB’S3KOBY BIAMITKY 3 OKpeMUMH mignucamu KiieHTiB mpo
OTpPUMaHHS yKJIaJieHoro JloroBopy mpo HaJaHHS y TUMYacoBe KOPUCTYBaHHS 1HIMBIyaIbHOTO ceilda
110 To4YaTKy HajaHHs KiienTaM BKa3aHOiT TOCITYTH.

[Ty6miyna npono3uuis (I1yoniuna yactuna Jloroopy ) onpmintogHeHa B banky/BigaineHHsx banky Ta
Ha caiiti banky B mepexi [ntepauer www.bankvostok.com.ua, mgoctymHa ans o3HaiomienHs Kimienrtis
Ta HajgaeTbess Kiientam 3a ix BuOopom y croci0, Bu3sHaueHuit Kiientamu B Tekcti 3asBu-/lorosopy,
aknentoBaHoi KiieHTamMu (3 BHUKOPHUCTaHHSM KOHTAKTHHX JIaHUX, 3a3HadeHWX KirieHTamu B
akuenroBaniit Kimientamu 3assi-/{orosopi).

7.16.2. Ilpm 3mificHeHHI oriaTh 3a mociyrd banky 3a JloroBopoMm Tpo HagaHHS y THMYacoBe
KOPUCTYBaHHS 1HAMBITyalbHOro ceiida orara 3a KOPUCTYBAaHHS IHIUBIAyaJlbHUM celdpom Ta
3aBAATOK 3a HAJaHWM KIIIOY, BIAMOBITHO 10 yMOB JloroBopy, mMoxke OyTH 3MiIMCHEHA SK OIHUM 3
KiientiB y noBHOMY 00cs3i, Tak 1 00oma Kiientamu piBHUMH 200 MPOMOPIIHHUMHU YaCTKaMH.

7.16.3. ®akT nepenaui bankom Ta mpuitHATT KitieHTamMu y KOpUCTYBaHHS iHAMBIITya bHOTO ceidy
3acBiquyeThes mianucamu KiieHTiB Ha GaHKIBChKOMY eK3eMIutspi 3asBu-/loroBopy mia Hagnucom «Y
CIIPaBHOCTI ceiida, HOoro 3aMKIB Ta KIItOUiB nepekoHanucs. Ceid, Horo 3aMKH Ta KITFOY1 3HAXOIATHCS
y HanexxHoMmy ctani. Kimou Big ceiipy Ne ~ 3a Ne  y kinmbkocti 1 mTyka mnepeaaHo Ha
BiAmoBimanbHe 30epiranas banky». KilieHTChbKUI KITFOY BiJl IHIMBIAYanbHOTO cely mepenaeTses B
orevyaraHoMy KilieHTaMu KOHBEpTI Ha BiANOBiiaibHE 30epiranHs y cxoBuile baHky.
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7.16.4. KnieHTCbKMI KIIIOU BUAA€ThCs  KimieHTaM  BHKIIOYHO B pas3l iX CHUTBHOTO BI3UTY [0
IHIUBIyaIbHOTO ceii(y Ta BUKIIIOYHO Ha TEpioj 3AIMCHEHHS BI3UTY N0 IHAMBIAYadbHOTO CEHdy.
[licns 3aBepuieHHA BI3UTY /A0 IHAUBIAYyaJbHOTO celipy  KIIEHTCHKHI KIIOY TOBEPTAETHCS Ha
30epiraHHs 10 cxoBuIa banky.

KoxxHOro pasy, KOmM KJII€HTCHKHH KJIIOY BUIIYYa€ThCs 31 cXoBHIA baHKy, oopMIIOEThCS CIijibHA
nuceMoBa 3asiBa KiieHTiB.

7.16.5. Skmo Kiientn OakaioTh mepeaaTd NMpaBO KOPUCTYBAHHS IHAUBIAyaJbHUM cerdom  iHIIii
0co01 (TOBIpeHOMY), TO BOHM MarOTh BHJATH TaKOMY ITOBIPEHOMY CHUIBHY JOBIpEHICTh (Mae OyTu
odopmiieHa OJHA MOBIPEHICTH 3a MiAMHCOM 000x oci0, ski € Kiientamu 3rigao [loroopy mpo
HaJlaHHS y TUMYacOBE KOPHCTYBaHHS 1HAMBiAyanbHOTO ceiida). CkacyBanHs J[OBipeHOCTI B JaHOMY
BUIIQ/IKY TOTPeOYe BOJIECBHUIBICHHS 000X JOBIPUTEINIB.

KiientTn MarwTh MOXIHMBICTE OQOPMUTH JOBIPEHICTH Ha 1M’ ToBipeHoro B banky abo BuaaTu
MOBIPEHOMY HOTapiajJbHO TOCBIAYEHY JAOBIPEHICTb, 3TiAHO SIKOi IMOBIPEHOMY HAJAETHCS MPABO
KOPHUCTYBATHUCS 1HAUBITyaIbHUM ceiidom Bia imeni Kmientis. [lpu odopmienni gosipeHocti y banky
MaroTh OyTH MPUCYTHI SK TOBIpUTEI, TaK 1 HOBIPECHU.

JloBipeHicTh, BHJAaHAa y MPHUCYTHOCTI mpaiiBHHKa baHky, 30epiraetbcsi y banky B opwurinaii.
Hogipenicts, odopmiena Kiientamu y banky, BumaeTbcsi Ha CTPOK, HE OUIBIIMH HIXK CTPOK
KOpUCTYBaHHS ceiidoM 3rifHo JloroBopy npo HaJaHHS y TUMYAacOBE KOPUCTYBAHHSI 1HAMBIYyaIbHOTIO
ceiipa. 3a odopmnenns noipeHocti y banky — KimieHTH cradyroTh KOMICIIO Yy  poO3Mipi,
nependauenomy Tapudamu banky.

Opurinan HOTapialbHO MOCBIAYEHOT JOBIPEHOCTI Mae OyTH Tpe’ SBJICHHUI MOBIPEHUM CITIBPOOITHUKY
banky. HorapianbHo mocBigueHa AOBipeHICTh 30epiraetbcsi B banky B opurinaini abo HagaeTbcs
HOTapiaJbHO TIOCBiY€HAa KOIIisl TOBIPEHOCTI.
3aKkiH4YEeHHS CTPOKY [Iii JOBIPEHOCTI, HE3AJIEKHO BiJl TOTO SKHUM YHMHOM ii Oyno odopmiieHo, O3HAuYaE
NPUITMHEHHS TIpaB MOBIPEHOrO0 HAa KOPHUCTYBAaHHA IHIUBIAyalbHUM ceiipoM Bin imeni KuieHTiB
(moBipureniB). [Ipu Oaxxanni KiieHTH MOXXYTh BUIATH HOBY JOBIPEHICTh HA HACTYIHUI MEPIO.
[IpaBo KOpHCTyBaHHS iHAMBITyaTbHUM ceiipoM BiJ iMeHi Ta 3a 3roforo KirieHTiB MOXke JopydaTucs
IUIIXOM CKJIaJIaHHS JJOBIPEHOCTI SIK OJJHOMY MOBIPEHOMY, TaK 1 JEKiIbKOM, IPOTE B JaHOMY BHUMAJIKY
Mae OyTH CKJaZieHa OJIHA JIOBIPEHICTH 3a MIAMUCOM 000X IOBIPUTENIB 1 SIKIIO 3TIJHO JOBIPEHOCTI
JIOpy4YeHHSI 3pO0JeHO JBOM MOBIPEHUM, TO y TEKCTi JOBIPEHOCTI Mae OyTH 3a3Ha4eHo, IO TakKi
MOBIPEH1 J1I0Th BUKIIIOYHO CIUJIBHO, B TOMY YHCII JOCTYI 1O 1HAMBIAyaJIbHOTO cel(y HaaaeTbecs
TaKHUM TMOBIPEHUM BUKJIFOUHO CIUIBHO.
7.16.6.baHK BiAMOBIISIE TIOBIPEHOMY/TIOBIpEHUM y JOCTYIl 10 iHaUBiAyanpHOro ceiidy KimieHTiB
(moBipHUTENIB) SKIIO:

a) 3aKIHYMBCS CTPOK, HA KU BUJIaHA I0BIPEHICTD;

0) orpumano 3asBy KilieHTIB (JOBIpUTENIB) PO CKaCyBaHHs JJOBIPEHOCTI,;

B) paHille BiJl MOBIPEHOTO/NMOBIPEHUX, SKUI/-1 Ha pa3l MPOCUTH/-SATb JOCTYN 1O 1HAMBIAYaJIbHOIO
ceiipy KuientiB (noBipureniB), bank oTpumaB 3asBy Npo BIMOBY BiJl BUKOHAHHS MOBHOBA)KCHb
MOBIPEHOTO;

r) y banka HasBHa iH(oOpMalis PO CMEPTh, OTOJIOIIEHHS MOMEPJIMM, BU3HAHHS HEAI€3/IaTHUM,

OOMEXEHO Ji€37aTHUM, OE€3BICHO BIJACYTHIM OJHOTO 3 JIOBIPUTETIB 4YH IOBIPEHOTO/OJHOTO 3
MOBIpEHHX.

Hosipenicts, opopmiena Kmientamu y banky, Moxke Oytu ckacoBaHa KirieHTamu (IOBIpUTEISIMH)
HUISIXOM MojiaHHs 0 baHky 3asBU Mpo ckacyBaHHS JOBIpEHOCTI. 3asBa MPO CKAaCyBaHHS JTOBIPEHOCTI
M1IUCYETHCS TOBIPUTENSMHU y IPUCYTHOCTI BIIMOBIJAILHOTO MpalliBHUKa baHKy.

3a odopmieHHs 3asBM HpO CKacyBaHHS JoBipeHOCTI KilieHTH crauyroTh KOMICIIO Yy pO3Mipi,
nepenbauenomy Tapudamu banky.

[Ipo ckacyBaHHsS HOTapialbHO TOCBiMYeHOi MOBipeHOCTi, KiieHTH mnoBHHHI ToBimOMUTH baHk
MTUCHMOBO.

7.16.7. YV pa3i cmepti Oyab-koro 3 KiieHTIB (BU3HaHHA MOMEpIMM) HOro mpaBa Ta OOOB’SI3KM 3a
JIoroBOpoM MPHUIHUHSIOTHCS, TOOTO HE NEPEXOJATh 10 MPABOHACTYMHHUKIB (B T.4. CHAJAKOEMIIB Oy/b-
koro 3 KiieHTiB), MHOXHHHICTE 0ci0 3 Ooky Kimi€eHTIB, siKi HisUTM CHIJTBHO, TPUIIUHSAETHCS, Ta
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CTOpoHOI0 [loroBopy Mpo HaJaHHS y TUMYAacOBE KOPHCTYBAaHHS IHIMBIAyaJbHOTO ceiia 3 OOKy
KimientiB ogqao0c060BO ctae KimieHT, TO# 1m0 mepexuB. Y TakoMy BHITaJIKy Bci yMOBHU JloroBopy mpo
Ha/IaHHS y THMYACOBE KOPUCTYBAaHHS 1HAMBITyalbHOTO ceiia nmpoaoBxkytoTh aistu 1uia Kiienra, Toro
IO TIEPESKUB, 10 MOBHOTO BHKOHAHHS CTOPOHAMH CBOIX 3000B’s3aHb. dakt cmepTi (BU3HAHHS
MIOMEPJIUM) MIATBEPIKYEThCS HalaHHAM 10 banky HoTapianbHO 3acBigueHoi komii CBimomnrsa mpo
CMEPTH (KOl PIIEHHS CYy PO BU3HAHHS 0COOM ITOMEPJIIOI0, 3aCBIAYEHOT TAKKM CYJIOM).

7.17. Bynb-sixi npono3unii banky Kiienty/Kiientam npo 3MiHy iCTOTHUX YMOB yKJiaageHoro /loroBopy
PO HAJaHHS Y TUMYAcOBE KOPUCTYBAHHS 1HAMBIAYaIbHOTO ceiida 3a1HCHIOIOTCS HE MI3HIIIE,HIXK 32
15 muiB mo maTv 3MiH HUIIXOM HampaBieHHS bankom iH(OpMamiifHOro MOBIAOMIICHHSI Y CIIOCIO,
BH3HaueHuH B 3asBi-/{oroBopi.

Hanpasnenns Knienty/Knientam moBigomiieHs Ipo 3MiHY ICTOTHHUX YMOB yKIJIafeHOro JloroBopy He
BHUKJIIOYAE ONMPIIIOAHCHHS 1HGOpMaIlii Mpo 3MiHY ICTOTHHUX YMOB BiamoBigHOro [loroBopy B
banky/Binninennsx banky ta Ha caiiti banky B mepexi Intepaer www.bankvostok.com.ua.

Skio craHoM Ha AaTy, 3 SAKOi MOYMHAIOTh JISTH 3MIHH ICTOTHHX YMOB noroBopy Kiient/KiieHTH He
BIJIMOBUBCSI/HE  BIJIMOBUIINCS Bil TOCIYrHW, TO BBaxaerbcsi, 1mo Kient/Kimientn
MOTOTUBCS/TIOTOIMITUCST HA 3MiHY ICTOTHUX YMOB YKJIAJICHOTO JIOTOBOpY. TOOTO 3MiHM YMOB HaJIaHHS
MOCIYTH y TUMYAacOBE KOPHCTYBaHHS IHJAMBIIYaIBHOTO ceiipa BBaXKAIOTHCS TOTOJKCHUMH
Krnienrom/KitienTaMu Ta TakuMH, IO MMOYMHAIOTh 3aCTOCOBYBAaTHUCH J0 B3aeMOBiHOCHMH CTOpIH Y
BIJIMOBIAHY AaTy iX BrpoBapkeHHs. TakuMm yrnHOM Kiient/KimieHTH BHpakae/BHpPakarOTh CBOIO BOJIIO
II0 CTOCYEThCS 3MIHM YMOB HaJlaHHsI TOCIYTM THMYAacOBE KOPUCTYBaHHsS 1HIUBIAyalbHOTO cela
( ictoTHOi ymMOBH JloTOBOpY) HUISXOM MOBYaHHS. Y LbOMY BHIIQJKy 3aCTOCYBAaHHS 3MIHEHHUX yYMOB
HaJaHHS TIOCAYTH B MepioJ MpoJoBkeHHs noroBipHux BigHocuH Kiienta/KnientiB ta banky
BiOyBarOThCs (DAKTUYHO NUIIXOM MOBYA3HOI 3TOJIU CTOPIH.
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PO3/1J 8. TAPAHTIL

8.1.KutieHT 3asiBiIsi€ Ta MATBEPIKYE, IO:

-BOJIOZIi€ BCiMa HEOOXIIHUMH JOKYMEHTaMH, 10 HEOOXiJHI Ui yKJIaJeHHs BiAmoBigHoro Jlorosopy,
Ta Ma€ 37aTHICTh BUKOHYBATH HOro yMOBH;

-He 0OMEXEHUH B MPABO3/IaTHOCTI Ta A1€31aTHOCTI, a TAKOX IO BiIHOIIEHHIO /10 HHOT'O HE PO3IIOYATO
JOCYJJOBE DPO3CIIJyBaHHA y KpUMIHQJIbHINA CIIpaBi, HE MOPYLIEHO CIpaBH IIPO BU3HAHHA HOro
HEJI1€3JaTHUM Y¥ OOMEKEHO J1€3JaTHHM;

-HE iICHY€ MTOCTaHOBH OpraHiB BHYTPIIIHIX CIpaB, 3T1IHO sAK0i KilieHT 3HaX0auBCs O y pO3IIyKY;

-HE 3AilicHIOBaTUME (iHAHCOBI omeparii, sSKi MICTATh O3HAKW Jeraiizamii (BiJIMUBAaHHS) IOXO/IIB,
OJIEpKaHUX 3JIOUMHHUM HUIAXOM, a00 (hiHAaHCYBaHHS TEPOPUMY;

-i0TO HE BKJIIOYEHO JI0 MEpeniKy Oci0, MOB’s3aHUX 13 3A1HCHEHHAM TEPOPHCTUYHOI JisSUIBHOCTI abo
1010 SIKOi 3aCTOCOBAHO MIXKHAPO/IHI CAHKIIIT;

-BianoBinuuit Jlorosip Ta ui IlpaBuna He cymepedyarb OyAb-SKHMM JOTOBIPHHUM OOMEXKEHHSM, IO €
000B'ss3xoBuMH 1)1 KitienTa;

-Ha JIeHb YKJIQJICHHS BiAMOBiAHOTO J[OoTOBOPY BiACyTHI Oyab-sIKi MEPEUIKOIU Ul MOTO BUKOHAHHS, Ta
OyIb-sIKl Cy/I0BI pO3CiiyBaHHS (CIIOPH), PO3CIiAyBaHHS 3 OOKY Jep>KaBHUX KOHTPOIIOIOYHX OPTaHiB,
10 MOXYTh ICTOTHO Ta/a00 HEraTMBHO BIUTMHYTH Ha (IHAHCOBHH CTaH Ta KPEIUTOCHPOMOXKHICTH
Knienra;

-Hagani Kimientom y bank MOKyMeHTH He MICTATh OyIb-sIKUX HEJOCTOBIPHUX BiIOMOCTEH, CKJIaJeHi
Ta/abo OTpuUMaHi B MOPAAKY, epe10aueHOMY YMHHUM 3aKOHOAABCTBOM Y KpaiHH;

-HE iCHye OOCTaBHH, IO CTBOPIOIOTH 3arpo3y HaJeKHOMY BHUKOHaHHIO JloroBopy (CyaoBi crpamw,
MaiHOB1 BUMOTH TPETIX OCI0 TOIIO).

-03HallOMUBCS 3 TIOBHUM TEKCTOM BiAmoBigHoro 3asBu-lorosopy//lorosopy (B T.4., 3 LUMH
[IpaBunamu ta Tapudamu banky), MOBHICTIO 3p03yMiB 3MICT Ta MOTOMKYETHCA 3 ycCiMa yMOBaMH
3asBu-Jlorosopy/JloroBopy. Bci ymoBu 3assu-Zlorosopy/loroBopy/Ilpaswin/Tapudu  Kiienty
3po3yMiJii Ta He NOTPeOyIOTh JOAATKOBOrO TIyMaueHHsS, BIAMOBiNalOTh iHTepecam KiieHTa, €
PO3YMHHMMH Ta CHPaBEIJIMBUMU;

-Ha MOMEHT YKiaJeHHs BiamoBigHoro [loroBopy KiieHT He mepeOyBae miJ BIUIMBOM OMaHH,
MMOMUJIKHA, OOMaHy, HACUJIbCTBA, MOTPO3H, 3TOBMUCHOT Yrojin abo 30iry BaKKUX JUIsl HBOTO 0OCTaBHH,
BiH HE € )KOJHUM YHHOM OOMEXEHUM 3aKOHOM, IHIIMM HOPMATUBHUM aKTOM, CY/I0BUM pIIIEHHSAM a0
1HITUM, TIepe0auyeHM YHHHUM 3aKOHOJABCTBOM, CIIOCOOOM B CBOEMY IpaBi ykiactu JloroBip Ta
BUKOHYBaTH YMOBH yKJajgeHoro Jlorosopy;

- yKJIaaeHHs BianoBigHoro JloroBopy 3milicHioeThess Mk bankom Ta Kiientom 0e3 HaB’si3yBaHHS
OCTaHHbOMY OAaHKIBCHKHUX/JJOJJATKOBUX/CYITYTHIX MOCIYT.

8.2. fx 3akonHumil mpexcraBHUK MaoniTHROI ocobou/HemoBHomiTHROI ocoOu KiieHT 3asBise Ta
MiATBEPIKYE, 1I10:

- Kiient camocTiiiHO Hece TOBHY BIANMOBIAANBHICTH 3a J1i ManoniTHeoi ocobou/HemnoBHOMTHROT
ocobu, 3a omepaiii, BYMHEHI ManoniTHROI 0c000r/HEenoBHOMITHROI 0CO00I0 33 MOTOYHUM
PaxyHKOM,B T.4. 32 [IOTOYHHM paxyHKOM 3 BUKOPHCTaHHSIM OCHOBHOI 4H J{0/TaTKOBOi KaPTKH, B TOMY
YHCHl, 3 MEPEeBUIICHHSAM BCTaHOBJIECHUX JIIMITIB/OOMeXeHb Ta/abo mpaB, BH3HadeHUX LIUMBUIBHUM
KOJIEKCOM YKpaiHH, 3a BTPATy, NOWIKO/KEHHSI OCHOBHOI 4M /[01aTKOBO1T KapTKH TOILIO;

- Kiientr 3000B’A3yeTbcs  3a0€3MEUUTH  HAJNEKHUH  KOHTPOJNb 32  JiAMH  MasomiTHROI
ocobn/HemoBHOMITHROT 0cOOHM, HEPO3roJIOMICHHST MaomTHROI 0c000r0/HenoBHOMTHROI 0C00010
IT1IH koxmy, 3a IOTpUMaHHSAM JIMITIB, 30KpeMa 1 IIIAXOM MIAKIIOUEHHS 10 (iHAHCOBOTO HOMEPY
tenepony Kiienra mocimyru SMS-info mono omepaniii 3 BukopuctanHsaM JlogaTkoBoOi KapTKH, IO
BunyuieHa ManonitHiii oco6i / HemoBHOMITHIN 0co0i, a TakoX HEpO3royIomeHHs ManoiTHbOIO
oco6oro/HenoBrouniTHRO0 ocoboro [TTH/CVV2 kony, Homepy ocHOBHO1/Jl0AaTKOBOI KapTKU, TEPMIHY
nii ocHoBHO1/JlogaTkoBo1 KapTku Ta KilieHT Hece 3a 11 BiAMOBIJAIbHICTD;

- Kiient 3000B’s3yeThbesi He moBiAoMIsATH ManomiTHi oco61/ HemoBHOMITHIN 0c001 iH(pOpMaIliro,
30KpemMa Iapoti, KOJOBI CJI0Ba TOIIO, AKi JO3BOJIAIOTH 3MiHIOBaTH JiMiTH 1o [IP 1o onepauism uepes
Konrakr-ientp banky, OnnaitH-0aHk, yat- 60T banky,0aHkoMaT TOLIO;
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- Kiient minrBepmxkye, mo omepauii mo [loTouHomy paxyHKy, sKi 31iHCHEHI/311HCHIOBATUMYThCS
ManonitHpor0 0c060t0/HenoBHOMITHROI 0CO00I0, B TOMY YHCHI pO3NoOpsikeHHsT HermoBHOMTHROIO
0Cc000I0 TPOIIOBHMH KOIITaMH, 1[0 BHECEHI MOBHICTIO a00 YacTKOBO iHIMMH ocobamu B bank Ha 11
iM'sl, BAMHATUMYTHCSI BUKJIIFOYHO B MEXaX 3aKOHOJIaBCTBA, B ME)Kax BCTAHOBJICHUX JIIMITIB/OOMEKEHb 1
€ TaKUMH, 110 3/IHCHEHi 3a monepeaHboi 3rogu KiieHTa sik 3aKOHHOTO MpeICTaBHUKA Ta/abo 3roan
apyroro 3 0aTekiB AuTHHH, KIli€eHT 03HAHOMIICHHI Ta 3HA€ MPO BIAMOBIAAIBHICTH 3a Aii MaJlomiTHROT
ocobu/ HemoBHONITHROI 0COOM, MO0 MIATBEPIXKYETHCS MOTO MIJMUCOM Ha BiINOBiIHINA 3asBi-
JHlorosopi/Jlorosopi;

8.3. Bci 3asBu Ta rapaHTii, BUKJIaJEHI B LbOMY pO3AiIi, 3IMIIAIOTHCA YMHHUMH 1 TaKUMH, IO
BIJIMTOBIIafOTh AIMCHOCTI, T4 3aCTOCOBYBATHUCS MTPOTITOM BChOT'O CTPOKY i BiamoBigHOTO J[orOBODY.
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PO31JI 9. IHIII YMOBHA

9.1. KiieHT moOroKyeThesi 3 THM, 110 baHK HE3anekHO BiJ BCTAHOBJICHUX BiANOBiIHUM JloroBopom
CTPOKIB BHMKOHAHHsS 3000B‘s3aHb, Ma€ IMpaBo BUMaratu Bixg KiieHTa JOCTPOKOBOTO MOBEPHEHHS
3a00proBaHoCTi 3a TakuM JloroBopom.

9.2 KnieHT Hece NOBHY BiJNOBINANBHICT 3@ MPAaBHIBHICTb CBOIX pEKBI3WTIB, BKa3aHUX Yy
BiAmoBimHOMY JloroBopi Ta 3000B’s3aHUN MPOTATOM YChOro CTpoKy nii JloroBopiB 3abe3medyuTH
OTpPUMaHHS PEKOMEH/IOBAaHUX JIMCTIB BiJ baHKy 3a agpecoro CBOro MicCIis MPOKUBaHHS, 3a3HAUYEHOTO Y
BiIOBITHOMY JlOoroBopi, a y pa3i HeBUKOHAHHS UM HECBOEYACHOTO BUKOHAHHSI 3a3HAYEHOI0 000B’ SI3KY
- Hece PU3UK HACTAaHHS OB’ A3aHUX 3 LIUM HECTIPUATIMBHUX HACIIJIKIB.

9.3. liticaum KitieHT miaTBEpIKYeE, M0

-o3Hailomyienuii 3 BinnmoBimHuM JloroBopom/IIpaBunamu i Tapudamu banky, mo AifoTh Ha Jary
yKJIaJaHHs BIANOBIAHOro JloroBopy, a TakoX Ja€ 3rofgy Ha iX 3MIHY Yy HOpSAKY, BCTAHOBICHOMY
takuM Jlorosopom/IIpaBunamu;

-03HAaHOMJICHHH 13 3MICTOM HOPMaTHBHO-TIPAaBOBUX akTiB HamioHampHOrO OaHKy YKpaiHUW IOJI0
BIZIKPUTTS, BHUKOpUCTaHHA 1 3akpurts [loroynmx Ta Jlemo3uTHMX  paxyHKiB (B T.4. MO0
000B’s13Ky/mipaBa banky 3ynuHsATH MpoBeeHHS (DiHAHCOBUX OIepalliii, BIAMOBISTUCS BiJl IPOBEICHHS
¢binaHCOBUX oOmepaiiid, a TaKOXX BIAMOBISATHCS BiJ MIATPUMAHHS AUTOBHX BiHOCHH (y TOMY 4HMCIi
LUIAXOM pO3ipBaHHS IUIOBUX BIAHOCHH) 3 KIllEHTOM y BCTaHOBJIEHOMY UYMHHHMM 3aKOHOJaBCTBOM
nopsAKy), moxo omnepaniii 3 I1IK Ta 30008’ s13yeThCsl JOTPUMYBATHCS iX MOJIOKEHB;

- O3HalOMJICHUH, 110 y BHUMaaKax, nependoaueHux cr. 15 3akony Ykpainu «lIpo 3amobiranHs Ta
OPOTHII0 Jeranmizanii (BIAMHUBaHHIO) OXOMIB, OACPKAaHUX 3JIIOYMHHUM NUISIXOM, (hiHaHCYBaHHIO
Tepopu3My Ta (lechyBaHHIo PO3MOBCIOKEHHST 30p0oi MacoBOro 3HHIIEHHA», baHk Mae mpaBo
BIIMOBUTHUCSI  BiJl ~ BCTAHOBJICHHS/IIATPUMAHHS JUIOBHX/IOTOBIPHUX BiTHOCHH Ta pO3ipBaTH
BIANOBITHUM JOrOBip B OJHOCTOPOHHBOMY MOPSIKY 3 YpPaxyBaHHSM HOPMAaTHBHO-NPAaBOBUX AaKTIiB
HamionaneHoro 6anky Ykpainm Ta mux I[IpaBui B 4acTHHI, IIO CTOCYEThCS  TMOPSAIKY 3aKPHTTS
paxyHky/paxyHkiB Kiienta Ha Bumory banky;

-03HallOMJICHUH, 10 baHK Mae TpaBo BIAMOBUTHCS BiJ HaJaHHS IOCIYTH a00 MpoBeaeHHs (hiHAHCOBOI
omeparlii y pasi BinmoBu Kiienta/BxianHuka BiJl 03HaAHOMJIEHHS 31 3MICTOM JIOBIIKH MPO CHCTEMY
rapaHTyBaHHS BKJAIIB (PI3MUHUX O0Ci0 Ta MIATBEPKCHHS 11 oJepaHHS Ta/ab0 HEHaJaHHS
Knienrom/BkinagaukoM HeoOXiqHOI iHpopMalii, y T.4. TOKYMEHTIB, Mepe0adeHnx 3aKOHOIaBCTBOM,
HOPMaTUBHO-TIpaBOBUMH akTamu HanionanbHoro OaHky YKpaiHM Ta BIAMOBIIHHUM JOTOBOPOM.

9.4 llitichum  KnieHT miaTBep/kye, 1o HoMmy Bigomo, mo IloToyHuii paxyHOK 3a00pOHEHO
BUKOPUCTOBYBaTH Uil TPOBEACHHS OIepaliif, MoB'A3aHUX 13 3AIHCHEHHSAM MiJIPUEMHUIBKOI
TiSUTBHOCTI/TIPOBAIKEHHSIM He3alIexKHO1 MpodeciifHOT AisITBHOCTI.

9.5.KitieHT ycBimoMITIOE Ta MATBEPIKYE, MO YMOBH BiamoBigHoro JloroBopy Ta IlpaBun mist Hboro
3po3yMili, BIAMOBIAAIOTh HOTO IHTEpecaM, € pO3yMHUMH Ta CIIPaBEUIMBUMHU.

9.6.KimieHT miaATBEepKYE, MO HE 3HAXOAUTHCS i BIUTMBOM OMaHH, 0OMaHy, HaCHIIbCTBA, IOTPO3H,
3JI0BMUCHOI yroau abo 30iry Ba)KKUX JJIsl HbOIO OOCTaBUH Ta rapaHTye, 110 HA MOMEHT YKJaJaHHS
nporo JloroBopy BiH HE € JKOJHUM UYMHOM OOMEXKEHHM 3aKOHOM, iHIIUM HOPMATHBHUM aKTOM,
CYJOBUM pillIeHHSAM ab0 1HIIMM, NepeJ0adYeHUM YUHHUM 3aKOHO/IaBCTBOM, CIIOCOOOM B CBOEMY IPaBi
yKimagatu 1ei Jlorosip Ta BUKOHYBAaTH yCi YMOBH, BU3HAYCHI y HhOMY; YKJIaIeHHS I1boro JloroBopy
3nifcHIoeThCs MK bankoM Ta KiieHTom Ge3 HaB’s3yBaHHsS OCTaHHOMY OaHKIBCHKUX MOCTYT.
9.7.PozipBanns BimnosigHoro JloroBopy He 3BinbHs€e KirieHTa Binm 00OB’S3Ky MOTacCUTH B IIOBHOMY
o0cs131 3a00proBanicTh, o Oyja HapaxoBaHa 0 JaTH po3ipBaHHS Takoro Jlororopy, BKIIIOYAIOUU
3a00pTOBaHICTh 3a OBEPIpadTOM/KPEIUTHUM JIIMITOM, TIPOIIEHTAMH, KOMICISIMH, TIEHEI0 Ta mTpadamMu
3a TOpYyIIeHHS 3000B’s3aHb 1o JloroBopy, a TakoX 3a Iularexamu 3a [lOTOYHHM paxyHKOM 3
Bukopuctanssm [IK, mo OynyTts Hanxoautu Ao banky mpotsarom 45 (Copok I’sITh) KaJleHAApHUX JIHIB
micng 3akiHueHHS 45 (copoka IM’ATH) KaJeHJapHUX Micas mnojadi AHKETH-3asBH IPO 3aKPHUTTA
[Torounoro paxyHky 3 BuKopucTtanHsM [1K Ta BUKOHaHHS BCiX CIFICaHb 32 YMOBH HasiBHOCTI aKTHBHHUX
OJI0KYBaHb.

9.8. IIpaBa banky 3a Oyap-skuM JloroBOpOM MOXKYTh OYTH BiACTYIUIEHI TPETiii 0c00i 3TiTHO YHHHOTO
3aKOHOJAaBCTBa YKpainu, 0e3 3roau Kiienra.
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9.9.Croponu noMOBWINCH, 110 000B’si3ku Kitienta 3a Oyap-skum JIOroBOpoM HE € TakUMH, IO
HEpPO3pUBHO TOB’si3aHl 3 ocoboro KiieHTa 1 y 3B’SI3Ky 13 IMM Ha TiACTaBax Ta y BHUIIAJKaX,
nepeadayeHnx 3aKOHOJABCTBOM YKpaiHH, MOXKYTh BUKOHYBAaTHCS TPETIMU ocobamu (y TOMY YHCIi
cnagkoemisiMu). CTOpOHH JJOMOBIIIMCH, 1110 KiTieHT He Mae mpaBa 3a BJIACHOIO 1HIIIATUBOIO MOBHICTIO
ab0 YacCTKOBO YCTYNUTH CBOi IpaBa Ta 3000B’s3aHHA MO Oyab-skoMy JloroBopy, ykiazeHOMY 3
bankowm iHmIii 0oco61 6€3 monepenHbpoi MUCbMOBOI 3roAu baHky.

9.10.Ctoponu miATBEpPAXKYIOTh, IO TEKCT BimmosimHoro JloroBopy Ta IlpaBun BimoOpaxae miicHi
Hamipu CTOpiH.

9.11.bank 3000B’s3aHuil 3a0e3neunTy 30epexeHHs iHPopMallii MOA0 ASUIBHOCTI Ta (iHAHCOBOTO
crany Kiienra, sika crana Bizomoro banky y mporneci oo6cimyroByBanss KiieHTa Ta B3a€MOBITHOCHH 3
HUM YH TPETiMH 0coOamMu Mpu BUKOHaHHI J[oroBopy (0aHKIBChKA TAEMHHUIIS).

9.12.banKkiBChbKa Ta€EMHULS PO3KpUBaeThcs bankom 3 mo3Bony KitieHTa, a TakoXX BHKIIOYHO Y
BUMA/IKaX, 3a3HaueHNX y 3akoHi Ykpainu «IIpo OaHkM 1 GaHKIBCHKY IiSUIBHICTBY» Ta y BHIIAJKaX,
BU3HAYEHUX KPUMIHAJIBHUM IPOLECYyaTbHUM 3aKOHOIAaBCTBOM.

9.13.KmienT Hamae Oe3BigkamuHui 103Bi1 baHky 30uparu, 30epiratv, BHKOPHUCTOBYBATH Ta
nomupioBaty iHdopmaito npo KiieHTa, Hajgae 103BUT HA JOCTYII 10 HOTO KPeIUTHOI 1CTOPii, a TaKOXK
JI03BUI Ha TepeAady Ta MOIIUpPEHHS depe3 Oyab-ike bropo kpemuTHHX icTopiil iH(opmarii mpo
KkpenuTHy ictopito Kiienta, 3o0kpema wuepe3 IlpuBatHe axkuioHepHe ToBapuctBo «llepiie
BCEYKpaTHChKE OIOpO KPEAUTHUX 1CTOPii», ke 3HaX0auThes 3a aapecoro 02002, m. Kuis, Byn. €Brena
Ceepctioka, 11, ToBapucTBO 3 OOMEXKEHOIO BIAMOBINATIBHICTIO «YKpalHChbKe OOpPO KpPEeTUTHHX
icTopiit», sike 3HaxoauThes 3a aapecoro 01001, m. Kuis, Byn. I'pymeBcbkoro Oyn. 1-/1, a Takox iHIIUM
oco0am, 3riJJHO 3 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

I3 3mictom 3akony Ykpaiau «IIpo opranizamiro ¢popMyBaHHs Ta 00ITy KPEAUTHUX ICTOPii» B YMHHIN
penakiii KinieHT o3HaliOMIICHHIA.

Krient migrBepmaKye, 1Mo 3a3Ha4eHa 3rojla Hala€ThCs HUM 3 BUKOPUCTAHHSIM TEPMIHIB Ta MOHATH, SKi
nependaueni 3akoHoMm Ykpainu «[Ipo opranizaiito ¢opmyBaHHsS Ta 00Iry KpeIUTHUX ICTOpii» Ta 3
YCBIIOMJICHHSIM HUM 3MICTy BKa3aHUX TEPMiHIB Ta IOHSATb.

Knient nanmae 3rogy banky nepenaBatu iH(opMallito, 0 CTAaHOBUTh OAaHKIBCbKY TAa€MHHIIIO, MPO
HBOT0, a TAKOK PO MOB’s13aHUX 3 HUM 0cib 10 Kpeautnoro peectpy HamionansHoro 6anky Ykpainu B
MOPSAAKY Ta B 00¢s31, AKMI HeoOX1JHUM U1 BUKOHaHHSA bankom BuMor 3akony Ykpainu “IIpo Oanku i
0aHKIBCHKY JISUIbHICTD .

9.14 Knient Hamae no3Bin baHky, B pa3i HEBUKOHAHHS YM HEHAJIEKHOTO BHKOHaHHsA KiieHTOM
3000B’A3aHb 111010 TOBEpHEHHS 3a00proBaHOCTI 3a OyAb-sKUM JlOroBOpOM, BHKOPHCTOBYBaTH Ha
BJIacHUM po3cyn baHky, B TOMy 4Mcial pO3KpUBaTH TpPETIM 0cobaM (30KpeMa, aje He BUKIIIOYHO:
MIPaBOOXOPOHHUM OpraHaMm, Cyay, HOTapiyCy, JepKaBHIi BHMKOHaBUlll CiIyxkO0i, NpPUBATHUM
BUKOHABISIM, €KCIlepTaM, KpenuTopam, Tomo) iHpopmanito npo KiieHta, sika € OaHKIBCBKOIO
TAEMHUIIEIO.

Hanum noroBopoMm KiieHT Hagae 103Bin baHky, He3aneKHO Bijf CTaHy BHKOHAHHsS 3000B’s3aHb 3a
JloroBopoM, po3kpuBaTH iH(QOpMaIlif0, IO CTAHOBUTH OAHKIBCHKY TAEMHHUIIIO Y TTOPSIIKY Ta B 00Cs31,
SAKMM HEOOXIAHMH JUId BHUKOHAaHHS baHKOM BHUMOI 3aKOHOJABCTBa YKpaiHHM, 30Kpema, ajie He
BUKIIFOYHO HOPMAaTHBHO-TIPaBOBUX akTiB HarioHanpHOT KOMICIi 3 IIHHUX MamnepiB Ta (OHIOBOTrO
PHHKY I110JI0 PO3KPUTTS €MITEHTOM OCOOJIMBOT iHPOpMAILLii.

9.15. Knient Hamae mpaBo banky, a bank mae mpaBo HamaBatu iHpopwmarnito mpo Kirienta Ta
3MIACHEHHsS HHMM oOIlepalii, ska cTaja BigoMa baHKy Npu BCTAHOBJIEHHI MPAaBOBIAHOCHH, NpHU
oOciyroByBanHl Kiienta 3rigHo Oynp-sikoro JloroBopy Ta B Mpoleci BHUKOHAHHS Oylb-SKOTO
orosopy:

-TpeTiM ocobaM — KOHTpareHTam (maptHepam) banka (B T.4., ajie He BUKJIIOYHO,- areHTaM 11eHuiKaiii
Ta BepH]iKallil KJII€HTIB, KPEIUTHUM MOCEPEAHUKaM), IKi OyIAyTh 3alydyeHi OCTaHHIM Ha JOTOBIpHIN
OCHOBI JI0 TIpoliecy 0OCITyroByBaHHS OTepaIliiHoil AisIbHOCTI baHky;

-TpetiMm ocobam — Opranizauii Kiienra, y pasi, skmo Ilotounmii paxyHok KiieHta BiaKpuTwid ams
3apaxyBaHHs MJIaTeXIiB Bix Opraxizaiiii,
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-caMOCTiiHO po3KkpuBaté iHpopmanito mnpo Kiienra, mo crama BigjoMa B Ipoleci #Horo
00CITyrOByBaHHSI, SIKIIO TAKOTO PO3KPUTTS BHUMarae HEOOXIAHICTh 3aXHWCTy baHkKOM CBOiX mpaB Ta
3aKOHHHX 1HTEPECIB B CyJJOBHUX Ta/ab0 MPaBOOXOPOHHUX OPraHax;

-y BUINAJKY 3BepHEHHs baHKy 1o Oyab-sKoi TpeThoi 0coOU HI0J0 BIACTYIUIEHHS MpaBa BUMOTH 3a
JloroBopoM Ta/ab0 y BHINAAKy BHHHUKHEHHS y baHKy Hamipy 3OiHCHMTHM Take BiJICTYIUIEHHS [0
(haKTUIHOTO HOTO 3/MIMCHCHHS;

-TOB «CUIbITO-®Y» (02090, m. Kuie, Byn. Bytmeposa, 1; xox €JIPTIOY: 40720198) 3a IIK, mio
MPUIMAIOTh Y4acTh y MpOrpami JOsUIbHOCTI «BIacHHM paXyHOK»;

-TOB «®O33[-®dYI» (xkox €APTIOY 32294926, micne3naxomkenns: 08132, Kuiscrka 06:1., Kueso-
CBATOMMHCHKUN paiioH, micTo Bumnere, Bynuns IIpomucinosa, OyauHok S) 3a IIK, mo npuiimManu
y4acTb y Mporpami JIOSUIbHOCTI «BmacHuil paxyHok», no mepenadi Bcix mpaB g0 TOB «CUIBIIO-
DOV ]I»;

-TOB «®opa» (xom €IPIIOY 32294897 micue3naxomkenns: 08132, KwuiBchka 00:1., Kueso-
CBATOMMHCHKUN p-H., M. Bumnese, Byin. IIpomucnosa, Oya. 5 ) 3a [IK, mo npuiimMaroTh ydacTs y
nporpami JosmbHOCTI «@opa Cluby;

- IHIIMM 0c00aM,III0 € MEHEPKEHPAaMH TPOTPaM JIOSUTBHOCTI;

- y BUIIaJIKaX, epe0auyeHuX 3aKOHOAaBCTBOM Y KpaiHH.

[Tpu upomy Ctoponu noroauinu, uo Kiient He matume 10 baHKy )KOIHUX MPETEH31i B pa3i BAMHEHHS
bankoM 3a3HaueHux MiH.

9.16. ®ona rapaHTyBaHHA BKJIAAIB Gi3HUHUX OCiO:

9.16.1./Io0 mMomeHTy ykianaHHs BiamosimHoro [loroBopy bank 000B’s3k0Bo o3Haiiomitoe Kiienrta
/Brmagauka 3 iH(pOpMaIi€ro mpo KOIITH,IKI He BiAIIKOJOBYIOTHCS 32 paxXyHOK POHIY rapaHTyBaHHS
BKJIaAiB (i3uuHUX 0cCi0,31 3mMicToM J[OBiIKM MpO CHCTEMY TrapaHTyBaHHS BKJIaAiB (PI3UYHHUX OCIO,
Knient/Briagauk otpumye onus ex3zemiursip Josiaku. [licnsa yknanenns [Jorosopy Kiient/Bkinaanuk
MOTO/KY€ETHCS B TIOJIANIBIIIOMY O3HAHOMITIOBATUCSA HE PiJille HIX OJUH pa3 Ha pik 3 JIOBiIKOO Mpo
CHCTEMY TapaHTyBaHHS BKJIAIiB (Pi3udHuX 0ci0 Ha caiiti banky B Mepexi [HTepHET 3a €1eKTPOHHOIO
anpecoro: Www.bankvostok.com.ua; 3a 6axannsm Kiienta/Bknagnuka bank Hamae JloBigky mpo
CHUCTEMY TapaHTyBaHHS BKJIaJiB (I3MUYHUX OCI0 Ha NAnepoBOMY HOCIi y BHMAJAKy 3BEpHEHHS
Knienta/Bxinagauka 10 BijainieHHs banky.

9.16.2. TligmucanusM BiamosigHoro J[oroopy Kimient/BkimagHuk MiaTBEpIKye, MO0 HOro Oyio
MOB1IOMJIEHO 0 yKJaaeHHs JloroBopy mpo Te, 1o ®oHa rapaHTyBaHHs BKIAIIB (QI3UYHUX OCI0 calT
www.fg.gov.ua (nami — @oHI) rapaHTye KOKHOMY BKIQJHUKY OaHKY BiJIIKOTyBaHHS KOIITIB 332 HOTO
BkiaaoM. Ili BKJIaAOM ciil po3yMITH KOIITH B TOTIBKOBiM a00 0e3roTiBKOBIH (opMi y BatOTi
Vkpaian abo0 B 1HO3EMHIN BalllOTI, 3allyueHI OaHKOM BiJ BKJIagHUKa (200 sAKl1 HATIAIIIN IS
BKJIAJJHUKA) HAa YMOBax JOTOBOpPY OaHKIBCHKOTO BKIJIaQy (IEMO3UTY), OaHKIBCHKOTO paxyHKY abo
IIISIXOM BUAa4i IMEHHOTO JISMIO3UTHOTO cepTUdikara (BKIIOYHO 3 HapaXOBaHUMH BiJICOTKAMU Ha TaKi
KOIIITH) BiIMOBIHO /10 3aKOHY.

Komru, mo 3HaxoasTbes Ha paxyHkax «Haxomunka» ta «Hasbupatyce»/mpoaykr «bank Brnachumii
PaxyHOK» miJinasatoTh Mijl BU3HAYEHHS BKIJIALY.

®oHa TapaHTyBaHHS BKJIAMIB (PI3UYHUX OCIO HE BIIIKOJOBYE KOIITH 3a BKJIaJaMH Yy OaHKIBCBKUX
MeTanax.

9.16.3. bamx nHa BuMory Kiienra/BxiamHuka Hamae BUTIAT 3 OUX [IpaBHia MO0 TOPSIKY
00CIIyroBYBaHHS paXxyHKY, 3aCBITUCHHI YITOBHOBaXXEHOIO 0c00010 baHKy.

9.16.4.bank Hagae KitienTy/BkiiaHUKy Ha BUMOTY OCTAHHBOTO aKTyaJIbHY 1H()OPMAIIIFO TIPO CHCTEMY
rapaHTyBaHHs BKJaliB (i3uuHuX oci0 mia yac il BignosigHoro JloroBopy 3rigHo 3akoHy YKpaiHu
«IIpo cuctemy rapanTyBaHHs BKJIaIIB (QI3UIHHX OCIO».

9.17.bank mae mpaBo, a KiieHT moBimomiieHu Ta Hajgae cBOw 3rofay (mo3Bin) banky Ha 0OpoOKy
nepcoHabHUX naHux Kitienra, mo Bkitouae B cede aii banky mo 300py, peectpariiii, HAKOMTHMYEHHIO,
30epiraHHo, aganTyBaHHIO, 3MiHI, TOHOBJICHHIO, TOUIMPEHHIO (PO3MOBCIOKEHHIO, peaizallii,
nepeadi), BAKOPUCTAHHIO, 3HEOCOOJICHHIO Ta 3HUIIEHHIO OY/Ib-SKHX MepCOHANbHNUX AaHuX KiieHra.
9.18.00pobka mepconanbHuX HaHUX KilieHTa 3aranbHOro xapaktepy a00 Bpas3iuBHX (3a HAsBHOCTI)
MEePCOHANBHUX JaHUX 3A1MCHIOIOTHCS Ui 3a0€31eUeHHs BIIHOCUH y cpepl eKOHOMIYHMX, (D1HAHCOBUX
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MOCTYT Ta CTpaxyBaHHS, BIAMOBITHO 10 3akoHy Ykpainu «[Ipo OaHKW i OaHKIBCHKY AisUTBHICTBHY,
3akony Ykpainu «IIpo 3amoOiraHHs Ta MpOTHAIO Jierami3amii (BiAMUBAHHIO) JTOXOJIB, OJECPKAHUX
3I0OYMHHUM HUISXOM, (piHAaHCYBaHHIO TEPOPHU3MY Ta (iHAHCYBAHHIO PO3IOBCIOKEHHS 30p01 MacoBOTro
3HUILEHHS»,IHIIMX HOPMaTUBHO-NpaBoBuX akTiB HarionansHoro Oanky Ykpainu, Ctatyty banky Ta
[Tonoxenus npo 0OpoOKy 1 3aXUCT NEPCOHATBHUX JaHUX Yy 0a3ax NEPCOHANBHUX JaHUX, BOJIOALIBIIEM
skux € [IAT «bAHK BOCTOK».

9.19.11linmucannsam uporo Jorosopy Kiienr, sk cy6’ekr IlepconanbHux maHux, Hajmae baHky cBOrO
MMUCbMOBY O€3yMOBHY Ta 0€3BIIKINYHY 3TOJy Ha:

- 00poOky IlepconanpHux manmx KirieHTa, 1m0 BKIOYae B ceOe BUMHEHHs OyAb-sKUX il Ta/abo
CYKYIHOCT1 i, IO TMOB’s3aHi 31 30UpaHHSAM, pEECTPAIli€l0, HAKOIMHMYCHHSM, 30epiraHHsIM,
aJalTyBaHHSAM, 3MIHOI, TIOHOBJICHHSM, BHUKOPHCTAHHSM 1 TOIIMPEHHSMHU (PO3MOBCIOIKEHHSM,
peanizaii€ero, epeaayueto), 3Heoco0aeHHAM, 3HUIIeHHM [lepconanpaux ganux KiieHnTa, BiAIoOBiIHO
10 metu 00poOku IlepcoHanbHuX AaHuX, 0 BKazaHa B 1ux lIpaBmiiax Ta/abo Oyab-gKoi iHIIOI MeTH
00pobku [lepcoHanbHUX HaHMX, IO BU3HAYa€Tbcd baHKOM B TOMy 4HMCII 3 METOIO MPONOHYBaHHS
Oy/ab-SKUX HOBUX OaHKIBCHKMX IOCIYT Ta/ab0 BCTaHOBJEHHS AUTOBHX BIIZHOCHMH MiX KiienToM Ta
bankoMm Ha miAcTaBi IUBLIBLHO-TIPABOBHX JIOTOBOPIB, MPEAMET SKUX € BIAMIHHUM BiJ MPEAMETY
VKJIaJICHOTO JIOTOBOPY Ta/ab0 mux [IpaBui

- 30ip, Ha/IaHHA, BUKOPHUCTaHHS Ta MOLIUPEHHs OyAb-SIKUM YMHOM iH(opmallii, 10 BKa3aHa B I[bOMY
MyHKTI yepe3 Oropo kpenuTHux ictopiit /Kpenutauii peectp Hamionansaoro 6anky Ykpainu ta

- po3kputta iHMopmanii moao KiieHTa, sika 3riiHO 13 3aKOHOJABCTBOM YKpaiHU MICTUTh OAHKIBCHKY
TAEMHHLIIO.

Crtpok 30epirannsa llepconanpuux nanux Kiienta cranoButh 50 (IT’siTmecsT) pokiB 3 MOMEHTY
ykinaganss BinnosinHoro JloroBopy. O6csr Ilepconanpanx nanux Kiienra, moo sKux 311HCHIOETBCS
npouec o0poOku Ilepconanbuux manux KomieHta Ta sKi MOXYTh OyTH BKJIIOYEHI [0 0asu
NEPCOHATBHMX JaHUX baHKy, BU3HAYA€THCS CTOPOHAMH, SIK Oy/b-siKka iHpopmamis npo Kiienra ta/abo
ymoBHu JloroBopy, mo crajia Bizoma banky npu BcraHoBieHHi BinHOCcHH 13 Kmientom. Ilimnucannsm
poro JloroBopy KitieHT Takox Haziae cBOo 3rofly Ha 3MiHy Bu3HaueHoi [loroBopom/IIpaBunamu Mmetu
0o0poOKkM mepcoHanbHUX MAaHuX KilieHTa NUISXOM pO3MIIICHHS BiAMOBIAHOTO MOBIJOMIIEHHS Ha
odimiitHoMy caiiti banky B Mmepexi [HTepHeT Ta HUIIXOM HampaBieHHS 1H(OPMaLIHHOTO
NOB1IOMJIEHHsI HAa HoMep Tenedony KiieHrta, 1o Bka3aHuil octanHiM B AHKeTi-3asBi/3asBi-/{oroopi
npo akment 1€l [lyOmiunoi mnpomosuiii 3a Bubopom banky. 3roma Kiienta Ha 00poOKy
[Tepconanpaux nanux KiieHTa, 110 HajiaHa OCTaHHIM 3TiTHO 3 YMOBAaMH I[bOTO MYHKTY HE BHUMAarae
3/1MCHEHHSl TOBiIOMIIEHb Ipo nepenaudy llepconanpHux nanux Kiienta TpertimM oco0aMm 3riiHO 3
HopMamu cT.21 3akony Ykpainu «[Ipo 3axuct mepcoHanbHuUX JaHUX». [liAMHCaHHSAM BiAMOBITHOTO
HoroBopy KitieHT miaTBepIKye, 0 HOTO MOBIIOMIIEHO TPO BKJIIOUEHHS Horo [lepcoHanbHUX MaHUX
10 0a3u MepcoHaNbHUX JAHHUX 3 METOIO, [0 BKa3aHa B IIbOMY MYHKTI, a TAKOX, 10 HOMY MOBIJOMIIEH]
foro mpaBa, BuU3HaueHl 3akoHOM YkpaiHu «IIpo 3axucT mepcoHaNbHUX AAHUX», a TaKOX METY
00po6ku [lepconanbaux nanux Kiienra, B Tomy umcii 36opy I[lepconanshuux nanux Kiienra.

9.20. {1 mineid rux [IpaBun KitieHT moromkyeThesi, Mo o0CAT MepCOHATbHUX JTaHUX BKIFOYAE OyITb-
K1 BIZOMOCTI/iHdOpMaIlito, MO A03BOJSAIOTh MPOBEACHHS ineHTHdiKamii Ta Bepudikamii ¢izuuHol
ocobu Ta Oynu Hamani KiieHToM BigHOCHO cebe Ta/abo MICTAThCA y BHmaHux Ha im’st Kiienra
JOKYMEHTaX YM MiANUCaHUX HUM JoKyMeHTax. Kpim Ttoro, KiieHT Hajgae cBowo Oe3BIAKINYHY,
0e3yMOBHY 1 HE 00OMEKEHY CTPOKOM Jii 3rony (no3Bin) banky Ha Te, m10:

- 00poOka nmepcoHanbHuUX AaHuX KimieHTta 3aificHIOEThCsl bBaHKOM BiAMOBITHO JTO HACTYITHUX IIIJICH:

- HagaHHs KiienTy Oyap-gkux 0aHKIBChKUX/(1HAHCOBHUX MOCIYT Ta MOCIYT y cepl CTpaxyBaHHS;
3JIIHCHEHHS MPaB Ta BUKOHAHHSA 000B’SI3KiB NPH BCTAHOBJICHHI MPaBOBiIHOCKH 3 baHKOM npu HajaHH1
0aHKIBCBKMX TIOCIYT 3TiTHO HOPM YHWHHOTO 3aKOHOJABCTBa YKpaiHW, 3a0e3medeHHs ITUBIIBHO-
MIPaBOBHX, TOCMOIAPCHKO-TIPABOBUX, aIMIHICTPATUBHO-TIPABOBUX, MOJJATKOBUX, (IHAHCOBUX BiTHOCHUH
Ta BIAHOCUH Yy cdepi OyXraiarepchbkoro o0JIiKy Ta CTaTUCTUKM BIANOBIHO 1O BHUMOI YHHHOIO
3aKOHOAABCTBa YKpainu, 30kpema: [luBimpHOro komekcy VYkpainu, [‘ocrmomapchkoro Koaekcy
VYkpainu, [TonatkoBoro koaekcy Ykpainu, 3akoHy Ykpainu «IIpo GaHkM 1 OaHKIBCBKY IiSUIBHICTHY,
3akony Ykpainu «lIpo 3amobiraHHsi Ta MPOTHAIIO Jerami3aiii (BIIMUBAHHIO) JOXOJIB, OACPKAHHUX
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3I0OYMHHUM HUISXOM, (PiHAHCYBAaHHIO TEPOPHU3MY Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOTrO
3HUIICHHS», 3akoHy Ykpainu «lIpo Oyxrantepchkuii 00JiK Ta (iHAHCOBY 3BITHICTH B YKpaiHi»,
3akony Ykpainu «lIpo opranizamito gopMmyBaHHs Ta 00Iry KpeOIUTHHX ICTOpiii», 3aKkoHy YKpaiHu
«[Ipo 3axucT mepcoHaNbHUX JTaHUX», HOPMATHBHO-IIPABOBUX akTiB HarionanepHoro 0anky Ykpainw,
iHmumx HOopMmatuBHUX akTiB, Craryry IIAT «bAHK BOCTOKY, [TonoxxeHHst ipo 00poOKy 1 3aXUCT
MEePCOHAIbHUX JaHUX y 0a3ax mepcoHalbHUX AaHuX, BonoauibleM skux € [TAT «bBAHK BOCTOKY;
JOTPUMaHHS BUMOTI YHMHHOTO 3aKOHOJABCTBa YKpaiHW Ta BHYTPIIIHIX JOKYMEHTIB baHky mnpu
YKJIaJIeHHI/peecTpalrii, BUKOHAHHI/CYITPOBOKEHHI JIOTOBOPiB, 3a0e3rnedeHHs 1HGOPMYBaHHS  TIPO
MPOJIYKTH Ta MOCITYTH baHKy, OMUTYBaHHS IMIOAO SKOCTI 0OCITyroBYBaHHSI, 3a0€3MEUCHHS isITbHOCTI
banky, peanizanii npaB banky Ta 3miiicHeHHs baHkom i, HEOOXIMHHUX ISl HEYXUIBLHOTO SKICHOTO
BHUKOHAHHs B3ATUX bankom 3000B’s3anb nepen Kmientom/Kimientamu;nananas KinieHTY MOKIHMBOCTI
OTpUMYBaTH OaHKIBCBbKI TOCIYTM 3a CIPHUSHHS areHTiB ifaeHTHdikamii Ta Bepudikaiii KIIEHTIB,
KPEIUTHUX MOCEPEIHHKIB, BKIIOUCHUX JO MEPeNiKy areHTiB iAeHTudikamii Ta Bepudikarii KIieHTiB
Ta/ab0 KpeAUTHUX IMOCEPEAHMKIB Y chepi CIIOKMBYOTO KPEIUTYBAHHS HA pUHKY OaHKIBCHKUX MOCIYT;
- mnepenauy Kiienty indopmarii, sika MICTUTh peKiIaMHO-iH(opMariiiHuii Xxapakrep (B TOMY YHCIi
II0JI0 HOBUX MPOAYKTIB Ta mocnyr banky abo iHmmx oci6) abo Oyab-saxoi iHIIOI iHpopMarlii, 30Kkpema
npo craH Oynp-sKoro paxyHky Kiienra, Bigkpuroro y banky abo npo cran 3aboproanocti Kiienra 3a
OyIb-sIKUM JIOTOBOPOM, ykianeHuM 3 bankom, musxoM BiampaBieHHs bankom iHdopmariitHoro
MOBIZJOMJICHHS Ha HOMep MoOuTbHOTO Tenedony KiieHtra Ta/abo 3acob0amu MOMITOBOTO 3B’S3KY YU
1HIIMMH 3aco0aMu (B TOMY YHKCII1 32 IONOMOT'OIO TPETix 0ci0), 0OpaHUMU HA BIACHU po3cyn baHky;

- TepeBipKH HocToBipHOCTI HamaHUX KIiTieHTOM NepcOHaNbHUX JaHWX, B TOMY YHCIi 32 JOTOMOTOO
MOCIYr IHIIUX OCi0, Ta IX BUKOPHCTAHHS 1 MOIIMPEHHS B MpoOIEeCi 3MiiCHEHHs Oyab-sKuX i,
CIpSMOBAHWX Ha TMOTAlICHHs iCHYIo4Yoi 3aboproBaHocti KiieHta 3a Oyap-sIKHM JOTOBOPOM,
yKiajneHuM 3 bankom;

- 3paiiicHenHs bankom iHmMX [, O He 3a00pOHEHI 3aKOHOAABCTBOM YKpaiHM Ta OOMpPAIOTHCS
bankom Ha BiacHHM pO3Cy.

- TIOpSIIOK BUKOPUCTaHHSA TEpCOHATbHUX naHux KiieHta BH3Ha4yaeThcsi baHkoM caMmocCTiiiHO Ha
BJIACHUH PO3CYZ B KOXKHOMY OKpeMOMY BUMAJKy BianoBinHO 10 ITomoxenns «IIpo o6poOKy i 3axuct
MEePCOHAIbHUX JaHUX y 0a3zax nepcoHabHUX AaHuX, BonoauibieM sikux € [IAT «bAHK BOCTOK»
Ta BKJIIOYae mpaBo baHky 3aiiicHIOBaTH OyAb-sKi [ii 1010 OOPOOKHM IIUX JaHUX Ta MIOJO iX 3aXHCTY, a
TaKoX i1 1[0JI0 Ha/JaHHS YacTKOBOrO ab0 MOBHOTO IpaBa OOpOOKM MEPCOHATBHUX JAHUX TPETIM
ocobam, oopanuM bankowm;

- TIOPSIIOK MOIIMPEHHS TePCOHATBHUX TaHUX BU3HAYA€THCSI baHKOM CaMOCTiIHO Ha BIIACHHUNA PO3CYH
3 BpaXyBaHHSM HOPM 3aKOHO/IaBCTBa YKpaiHH y cepi OaHKIBCbKOI TAEMHUII Ta BKIIIOYA€ Oyab-aKi Jii
banky mono nepenaui Bimomocted npo Kiienta 3 0a3u mepcoHalbHUX JaHUX TPETIM 0cobaM,
obpanum bankowm;

- TOPSAJOK JOCTYILY 0 NEPCOHAIBHUX JaHUX TPETIX 0Ci0, B TOMY YMCI1 HaJaHHS IM 4acTKOBOro abo
MIOBHOT'O TpaBa 00poOKH LUX JTaHUX Ta/a0o nepegady TakUX JaHUX BU3Ha4daeThcsi baHkoM camocTiitHO
Ha BJIACHUM poO3CYJ, B TOMY YMCIl 3 METOK TIEpPEeBIPKM JIOCTOBIPHOCTI HagaHux KiieHToM
NEpCOHAJIBHUX JAHUX Ta/ab0 KOHTAaKTHMX JAHUX, JUIS 3aXUCTy iHTepeciB baHky, 30kpema, aie He
BUKITIOYHO, Y BHIIJKy 3BEpPHEHHS J0 CyIy, Y BUTIAJIKY BiACTyIUIeHHsT baHkoM mpaBa BUMOTH 3a Oy/Ib-
akuM Jlorosopom, tomo. IIpu npomy, KiieHT Hagae cBoro 3rofy Ha Iepeaady CBOiX HMEpCOHAIbHUX
naHux baHkoM TpeTiM ocobam Ta HaJlae OCTYI JI0 CBOiX NMEPCOHAIBHUX JAHUX OYyIb-SKHUM TPETIM
ocobam, 110 BU3HA4aloThCsl baHkoM camocTiiiHo, pu domy KitieHT miaTBepKye, 1110 Taka mepeaaya
MEePCOHAIbHUX JIaHUX HE MOTpPedye MOJaNbIIOro OKpemoro moBimomsieHHs Kiienta mpo Taki mii
(mepenauy) Oyap-sIKUM CIIOCOOOM, B TOMY YHCII 1 HUISXOM MUCBMOBOTO MoBigoMieHHs. [1ig Tpetimu
ocobaMM, 3a3HauYE€HUMH BHIE Yy 1boMYy MyHKTI IIpaBun, KiieHT po3ymie KoOJeKTOpChKI KOMMaHii,
OIepaTopiB MOOUIBHOTO Ta MOIITOBOTO 3B’A3KY, a TaKOXK OyAb-KHX 1HIIMX 0Ci0 (K (I3UYHMX, TaK 1
IOpUANYHUX), IKUM BaHKOM HajaeThcs JAOCTYI A0 NEPCOHAIBHUX JTaHUX / 3M1HCHIOETHCS IMepeaaya
nepcoHadbHUX NaHux KiieHTa.

9.21 KimieHT TakoX MiATBEPIKYE CBOE O3HAHOMIICHHS Yy THCBHMOBi (hopmi 31 CBOIMH IpaBaMu SIK
Cy0’eKTa TEpCOHANBPHUX JIaHUX, BH3HAYCHMMH 3aKkoHOM YkpaiHu «IIpo 3aXucT mNepcoHaTbHHUX
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JaHUX», METOI0 300py aHUX Ta 0CO0AMHM, SIKUM IepeNaloThcs HOro MepcoHanbHI JaHi, CKIaJ0M Ta
3MICTOM 310paHMX TEPCOHATBHUX JaHHWX, a TAKOXK 3 TUM (HaKTOM, IO HOTO TEPCOHAIbHI JaHi
BKJIFOUEHI 710 6a3u nepcoHanbHuX aanux «Kiientny, Bonoaiuibiem sikoi € [IAT «BAHK BOCTOK»
Ta, y 3B’3Ky 3 1uM, KiieHT He nmorpeldye MoaasbIIoro OKpeMoro MUCbMOBOTO IMOBIIOMIIEHHS PO
3a3Ha4yeHi y upoMy myHkKTi [IpaBun o6cTaBuHm.

9.22. KnieHT miaTBep/uKye, IO Tepenada OyIb-IKHUX TMEePCOHATBHUX JaHUX (i3MYHHUX OCi0, sKi
nepenaroTbes banky Bin imeni Kiienra ta / abo y 3B'SI3Ky 3 MiNHCAaHHSAM / BUKOHAHHAM OY[b-SIKOTO
JloroBopy, 3aiiCHIOETBCS 3 noTpuMaHHsAM Kitienrom Bumor 4.1 cT. 14 1 4. 2 cT. 12 3akony Ykpainu
«[Ipo 3axucT nNepcoOHaNbHUX JaHUX» Ui OOpoOKM baHKOM TakMX TMEepCOHANBPHUX NMaHHUX 13
3apeecTpoBaHO0 baHKoM MeToro.

9.23.baHKk Mae TpaBO MEPEBIPSATH IOCTOBIPHICTh HajaHUX KilieHTOM mMepcoHaIbHHMX JTaHUX Ta/abo
KOHTAKTHHUX JAaHHUX, B TOMY 4YHCIl 3 BHUKOPHCTaHHSIM HOCIYI IHIIMX ONEpaTopiB, a TaKOXK
BUKOPUCTOBYBAaTH iH(OpMAIliI0 NMPO HEBHUKOHAHHI Ta/ab0 HEHAJIEKHO BUKOHAHHI 3000B’s3aHHS 3a
numu [IpaBunamu Ta/a6o BianoBimHuM JloroBopoM baHKy mpu po3risail MUTaHb MPO HAJIAHHS 1HITHX
nocayr KiieHTy Ta ykiaganHi HOBUX JJOTOBOPIB.

9.24 Tlpu upoMy, 3alUT Ta HaJaHHs iH(GOpMaIllli BBaXKAa€ThCA 31ilicHeHUMU 3a 3roaoto Kiienta. Kiient
TaKOX Hazgae 3roqy banky Ha po3kputrtst bankom Tperim ocobam iHopmariii, sika MICTUTh OAHKIBCHKY
taeMHuLt0 KiieHTta. 3acrepexeHHs, 3a3HaueHe B LbOMY MYHKTI [IpaBmsl BBaXKaeThCsl MUCHbMOBUM
no3sosioM Kirienta banky Ha po3kpuTTs iH(opMaIiii, sska MicCTUTh OaHKIBChKY TAEMHHUIIIO, Y PO3yMiHHI
3akony Ykpainu «[Ipo 6anku i 0aHKIBCbKY IISTIBHICTBY, @ TAKOXK Ha PO3KPUTTS iHPOpMaIlii Ipo ocody
(KiienTa) y po3yminni 3akony Ykpainu «IIpo iHpopmaritoy.

9.25. 1514 3a1iiCHEHHS KOHTPOJIIO AKOCTI 00cimyroByBanHs KitieHT Hajae cBoro 3roay,a bank mae mpaBo
Ha CBiif po3cy:

9.25.1.BurotoButH Ta 30epiratd (oro3HiMku KiieHTa min vac orpumaHHs ocTaHHIM IlnatixHOl
KapTKH (B TOMY 4ncii (POTO3HIMOK ITiJ Yac 3HaXO/pKEeHHS B pykax Kiienra ykmagenoro CropoHamu
BinnoBigHoro JloroBopy ta/abo IlnmaTikHOI KapTKu, pO3TOPHYTOro ineHTH(IKalIHHOTO ITOKYMEHTa
(macropra) Kiienra 3i cTopinkamu, mo mictuth (oto Kiienra Ta mpi3Buiie,im’s,mo-0aTbKoBI (3a
HasiBHOCT1) Kiienrta. Kiient Hagae banky 6e3BiIKIMYHY TUCHMOBY 3Tr0/ly Ha 3A1MCHEHHS Ta MoiajbIie
BUKOPHUCTaHHs Takoi (oTodikcauii Ha po3cya banky;

9.25.2. Bectu 3ByKo3amuc TeneoHHUX po3moB 3 KiieHToM mpu #oro 3BepHeHHI B KOHTakT-1eHTp
banky, iHmi migpo3aimu baHky, mpu 3BepHeHHI cmiBpoOiTHHKIB banky no Kiienra, a Ttakox
BUKOPHUCTOBYBAaTH 3BYKO3amMC Ul MIATBEpAKeHHsS (pakTy Takoro 3BepHeHHs. KiieHT Hanae banky
0€3BIIKIINYHY MHCHMOBY 3TOJly Ha 3/IHCHEHHS Ta MOJAJIbIIE BUKOPHCTAHHS TAKOTO 3BYKO3AIHCy Ha
po3scyn banky.

9.26.Y pasi yknamanas Kiientom JloroBopy cTpaxyBaHHS, SIK J0AaTKoBOI mociayru mo Ilpomykry
banky, 3ailicHeHoi 0e3 HaB’s3yBaHHs KiieHTOBI 10aTKOBUX MOCIYr, baHK Mae mpaBo MpONoOHyBaTH
Kinienty 3asnHauatu bank enuHuMm BurogonaOyBaueM 3a TakuMm JloroBopom crpaxyBaHHsA. Ha
BUKOHaHHA BUMoT 3akoHy «lIpo 3axuct nepcoHanpHUX AaHUX» KilieHT Hajae cBOO 3rofy:

- Ha 00poOky bankom Ta/un CTpaxoBHKOM HOro nepcoHaabHUX AaHuX (Oyab-sKoi iHpopmarlii,
110 BiTHOCHUTHCs 10 KitieHTa, B TOMy 4MCIi Mpi3BUINA, iMEH1, TO-0aThbKOBI, POKY, MiCALS JAaTH Ta MiCIIs
HapOJDKEHHS, apecH Ta 1HIIE), 3 METOI0 BUKOHAHHS J[oroBopy;

- Ha npudHATTS bankom Ta/um CTpaxoOBUKOM pillleHb Ha TMijAcTaBi 0OpOOKM INepCOHATBHUX
nanux KorleHTa (MOBHICTIO Ta/uW 4YacTKOBO) B 1HGoOpMamiiHIN cucTeMi Ta/dd B KapTOTEKax
MEPCOHATBHUX JIaHUX;

- bank Ta/un CrpaxoBUK MarOTh MpaBO 3JAIWCHIOBATU Jii 3 TEPCOHAJBHUMHU JIaHUMH, SKI
MOB’s3aHI 31 30MpaHHAM, pEECTpAlli€l0, HAKOMMUYEHHSM, 30epiraHHsM, aJanTyBaHHSAM, 3MIHOIO,
MOHOBJICHHSIM, BUKOPUCTAHHSM, TONIMPEHHSIM, PO3MOBCIO/DKEHHSIM, pealli3alieio, Iepeaadero,
3HEO0COOJICHHSIM, 3HUILEHHIM BijlomocTel nipo Kitienra.

9.27.V pasi Bigkpurtsa Ilotounoro paxynky 3 BukopuctaHHsMm [IK BigmoBimHo mo mmx IIpaBmn B
inTepecax KiieHnrta 3 metoro 3anobiranns 306utkiB Kiienta Ta banky BHAciiiok HECaHKIIIOHOBAHOTO
BukopuctanHs IIK Tperimu ocobamu 3aiiicHIOBaTH OOMIH 1H(pOpPMAIE MPO CIOCOOU 31HCHEHHS
maxpaiicekux aii B Mexkax MIIC, a Takox mnepemaBaTH 1 poO3KpHBAaTH 1H(OpMALiO, IO Mae
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BimHomeHHs s Kiienrta, ans koHdigeHiitHOro Bukopuctanus. KimieHnt Hanae banky 6e3yMoBHY Ta
0€3BIIKIMYHY TUCHMOBY 3T0J1y Ha HaIaHHS Takoi iHdopmarrii.

9.28.IlepenaBati MpaBOOXOpPOHHUM opraHam Ta/a6o MIIC Ta/abo unenam MIIC 3a BnacHoro
1HIaTHBOIO a0 Ha 1X odimiitHui 3anmuT iHGOpPMAaIIito, OB’ A3aHy 13 HE3aKOHHUM BHUKOpHUCTaHHM [1K,
a Takok 3  mopymenHsaM  Kiientom — Ta/abo  [loBipeHoo  0c00010,ManoiTHbOIO
ocoboro/HemoBHOMITHROIO  ocoboro-mutuHO0  Kiienta-Jlepxkatenem  JlomatkoBoi IIK  ymoB
BignosigHoro Jloropopy ta nux IlpaBui, B ToMy 4HChi y BHMaiKax, KOJIH s iH(opMalis ckiaaae
0aHKIBCbKY TAEMHUIIIO, & TAKOXK:

- TepenaBaTd MPAaBOOXOPOHHUM OpraHaM Ta/ab0 IHIIMM KOMIETCHTHHM OpraHaMm Jep>KaBHOT
BIIaau YKpaiHM, yCTaHOBaM Ta OpradizamisM Ha iX odimiiHuil 3anuT iHGOpMaIio, MOB’sA3aHy 13
BUKopuctanHaM KiieHToM ozpepikaHux Bifg banky rpomoBux KomTiB, iH(pOpMAaliio MOB’s3aHY 3
nopymeHHsM KimieaTom Oyap-skux yMoB BianoigHoro Jloropopy Ta mux IlpaBui, a Takox BiIOMOCT1
Y1 CYKYIHICTh Bimomocteil mpo Kiienra, 3a skumu ocody Kiienra inentudikoBano/abo moxe OyTH
imeHTu(dIKOBaHO Ta sIKi cTainu Bimomi banky mix dac ykinagaHHs Oynb-sikoro /[oroBopy 4u mpoTarom
cTpoky Horo aii (Hagani - Ilepconanshi gani Kmienrta), mpo ymoBu Oyab-sikoro JloroBopy, mpo craH
3aboproBanocti Kimienta 3a Oyap-sikum JlOrOBOpOM TOIIO, B TOMY YHMCJl y BHMAaJKaX, KOIU Taka
iHpopMais MiCTUTh OaHKIBCbKY TA€MHHIIIO.

- BHUKOPUCTOBYBaTH, IMOIIMPIOBATH  (PO3MOBCIOKYBATH, pealli3oByBaTH, Iepe/laBaTH)
[lepconansui gani Kienra Ta/abo inpopmariro, sika crana Bizoma banky npu ykinaaeHHi Oyab-sKOTO
JloroBopy Ta mpoTIroM CTPOKY HOTo i,

- 1po craH 3aboproBanocTi KitienTta 3a Oyap-skuM JloroBopoM TOIIO, TPETIM 0c00aM - HOBUM
kpeautopam Kiienrta, y Bumajaky BincTymieHHs (nepenadi) bankom cBoix mpas 3a JforoBopom TpeTiMm
ocobam — HOBUM Kpeautopam KitieHta Ta/ab0 y BUNanKy BUHUKHEHHS y baHky Hamipy 37ificHUTH
Take BIICTYyIUJICHHS (repenady) a0 (aKTUYHOrO HOro 3/AiMCHEHHS 3 METOI0 BHUKOHAHHA baHkoM, sk
nepBicHUM KkpenutopoM KitienTa, monoxkenb cr.517 L{uBimeHOrO KoNekcy YKpaiHu, a Takox Oynb-
SKUM 1HIIUM TpPeTiM ocobaM — KOHTpareHTam (mapTHepam) banka, siki OyAayTh 3alydeHi OCTaHHIM Ha
JIOTOBIPHI OCHOBI JI0 Mpoliecy o0cIyroByBaHHs [JoroBopy 3 METOO HAJICKHOTO BHKOHAHHS baHKoM
Ta BIJMOBITHOIO TPETHOIO 0COO0I0 YMOB YKJIa/IEHUX JIOTOBOPIB;

- BYMHATH OyIb-sKi nii Ta/abo CyKyNHICTH JiH, 110 HOB’A3aHl 31 30MpaHHSAM, pPEECTpaL€lo,
HaKONMWYEHHAM, 30epiraHHsM, aJalnTyBaHHSAM, 3MIHOIK, TIOHOBJICHHSM, BHMKOPHCTaHHIM 1
MOMIMPEHHSIMU  (PO3TMOBCIO/DKEHHSIM, peai3alli€lo, Tepenayero), 3HEOCOOJICHHSIM, 3HHIICHHIM
Ilepconansuux nanux Kiienrta (Hagani — oopoOka [lepconanpHux nanux Kiienra) ta/abo 36upatu,
30epiratu, 3MIHIOBaTH, BHKOPUCTOBYBAaTH, NOIIMPIOBATH (PO3MOBCIOKYBAaTH, peali30ByBaTH,
nepenasaru), iHdopMmariito, sika crana Bitoma banky npu yknaaenHi JloroBopy Ta HpOTSITrOM CTPOKY
foro nii mpo ymoBu JloroBopy, npo craH 3aboproaHocTi Kiienra 3a JloroBopoM TOIIO, 3 METOIO
3axucTy baHKOM CBOiX IpaB Ta 3aKOHHUX 1HTEPECIB B CYJOBUX Ta IHIIMX MPAaBOOXOPOHHHUX OpraHax;

- 3piiicHioBat 00poOky IlepconanpbHux nanmx KiieHTa, B TOMy 4YHCI ajle HE BUKIIOYHO
30upatu,  peecTpyBaTH,  HAaKONU4YyBaTd,  30epiratu,  HaJaBaTH, BHUKOPHCTOBYBaTHM  Ta
MOIIKPIOBATU(PO3IIOBCIO/KYBATH, pEali30ByBaTH, IepeaaBaTh) depe3 OK0po KPEeIUTHUX 1CTOPIH
iHpopmanito mpo Kiienra, mpo ymoBu JloroBopy, npo cran 3aboproanocti Kiienra 3a Jlorosopowm,
npo BukoHaHHs KiienTtom 3000B’s3anb 3a JloroBopom Tomo/IlepconansHi nani Kiienra, 3 meToro
3a0e3MeueHHsIM MpaB Ta iHTepeciB Cy0'€KTIB KPEIUTHOI iCTOpii 3riHO 3 HOpMaMH 3aKOHY YKpaiHU
«IIpo opranizauito GopMyBaHHS Ta 00ITY KPEAUTHUX 1CTOPIH».
9.29.KuieHT Hazae 3roay Ha Te, 110 Oyb-siKa iH(popMallis o0 YKIaJaHHS a00 BUKOHAHHS YMOB IIUX
[IpaBun Ta/abo BignosimHoro Jlorosopy 3a IIK, mio mpuiiMaroTh ydacTh y mporpami JOSIbHOCTI
«BrnacHmii paxyHok»/ «®opa Club» Moxe Oytu nepenana bankom 1o TOB «CUIBITIO-®VY]»/TOB
«®Dopa» abo iHHIN 0co01 sfika Oyne Ha MEBHUW MOMEHT 4acy MEHEIKEpPOM IMPOrpaMU JIOSIbHOCTI
«BrnacHwmii paxyHok»/ «®@opa Cluby.
9.30.ITigmucanuasm JJororopy KitieHT mae 3roay Ha:

(1) nepenauy, 30epiraHHsi Ta BUKOPUCTAHHS BJIACHUX MEPCOHAIBHUX JAHUX Ta JAHHUX PO 3/A1HCHEHHI
omepariii, y T.4. 3 Bukopucranusam 1K «Bnacuuit paxynoxk» TOB «CUIBIIO-®VY [1»
(2) orpumanns kopecrnonaexii Bix TOB «CUIBIIO-®Y [I» abo iioro mapTHEpiB Ha MOIITOBY aJIpecy,
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azipecy eJIEKTPOHHOI MOIITH, HOMEep MOOLIBHOTO Tenedony, Bka3aHi B JloroBopi, 3asBi-AHKeTi, 3asBi-
JoroBopi, B T.4. iHpopmariito ipo Akitii, sski mpoBoasaTe TOB «CIJIBITIO- @Y JI» Ta itoro mapTHepH.
(3) mepenauy, 30epiraHas Ta BUKOPUCTAHHS BIIACHUX MEPCOHAIBHUX JAHUX Ta JaHUX MPO 3/1HCHEHH]
omepaiiii, y T.4. 3 BuKopuctanasam [1K «Popa Club» TOB «Dopay

(4) orpumanns kopecnonneHtii Bix TOB «®opa» abo ioro mapTHepiB Ha MOIITOBY aJpecy, aapecy
€JIEKTPOHHOI TOIITH, HOMEp MoOuIbHOrO TenedoHy, Bka3zaHi B [loroBopi, 3asBi-AHkeTi, 3asBi-
JloroBopi, B T.4. iHpopmarito mpo Akiii, siki mpoBosith TOB «®opay Ta ioro naptHepu.

9.30.1. KnienT mMae 3MOry BiMOBHUTHCS BiJl pEKJIaMHHX MaTepialiB, O HampaBstoThes KiieHTy
3aco0aMM JHMCTaHIIHHUX KaHANIB KOMYHIKAIlii, NUISIXOM TMOJaHHsS BiAMOBIIHOI AHKETH-3asBU [0
banky.

9.30.2. IMignucanusm BigmosigHoro Jorosopy ([orosip cknamaerbes 3 [lyGmiyHOI yacTHHU-IIMX
[IpaBun Ta InauBimyasbHOiI uYacTu,a came BiamoBigHoi 3asBu-lloroopy/JloroBopy) KiienT Hamae
0e3ymMoBHUH 1 Oe3BigkmuuHuid 103BiN banky(npaBo banky) ortpumyBatu BuTAru 3 Jlep>kaBHOTO
peeCTpy aKTIB IUBUIBHOIO CTaHy TIpoMajisH Ta €IMHOro peecTpy AOBIpEHOCTEW B YacTHHI, IO
CTOCY€ThCs JTOBipeHOCTeH, Bumanux KiientoM cBoiit JloBipeHiit oco6i/cBoiM JloBipeHUM 0ocobam st
MpecTaBHUITBA B baHky.

9.31.YmoBu npo BukoHaHHs1 BUMoOr 3akony CIHIA «IIpo nogaTkoBi BUMOTH /10 iHO3eMHHX
paxyHkiB» (FATCA)

9.31.1.Knient 3000B’si3yeTbca HajaBaTu banky Bcio iHdopMalito, HEOOXiIHY A JOCTOBIPHOTO
BCTAaHOBJICHHS HAsBHOCTI 4M BincyrHocTi Ha Oomi Kiienta osnak mnpunanexHocti no CILA,
Bu3HaueHux FATCA Tta Yrogorw mix Ypsaom Ykpainu ta Ypsgom Cnomydenux llltatiB Amepuku
JUTSL TIOJIITIIIICHHSI BUKOHAHHS TMOJATKOBHUX MPaBWi W 3acTocyBaHHs monoxeHb 3akoHy CIIA «IIpo
MOJaTKOBI BUMOTH 10 iHO3eMHUX paxyHKiB» (FATCA)(namani koxkeH OKpeMo abo Bce pa3oMm-
« FATCA» ). B Tomy uncii, Kimient 30008’ s13aHui:

a) pa3oM 3 VKJAJAHHAM OVIb-fkoro JloroBopy/mpu _HaaaHHi AHKETH-3asiBH HAJIaTH BCIO

HEOOXiHy Ta BUYEpPHHY iHGOpPMAIli0 1 HAJNE)KHE JOKYMEHTAIBHE ITiATBEPIKCHHS HASBHOCTI YU
BijicyTHOCTI Ha Ooui KiienTta o3nak npunanexxnocti 1o CHIA, Buznauennx FATCA;

0) He mi3Hime 30-ro KaJeHJAapHOI0 AHS BiJl MOMEHTY 3MiHU 00cTaBUH Ha Ooui KiieHTa, skio Taka
3MiHa 0OOCTaBMH MaJla HACcJiIKOM BUHMKHEHHS YM IPUIIMHEHHs 03HaK npuHaiexxHocTi 10 CLIA, 3Miny
o3Hak mpuHanexkHocti a0 CIHIA, Hamatu BCO HEOOXIIHY Ta BHYEPIIHY I1H(POPMAIIIO 1 HaJICKHE
JOKYMEHTaJIbHE MiATBEPIKEHHS HASBHOCTI YU BiICYTHOCTI Ha Oo11i KiieHTa 03HaK mpUHATIEKHOCTI 10
CILIA, Buznauenux FATCA, 3 BpaxyBaHHSIM 3MiH, 1110 BiOynHcCH;

B) He mi3Hime 10-ro KaJeHIAPHOIO JIHSA BiJl JaTH 3BEpHEHHS baHKa 3 MMCBMOBHUM 3allUTOM IpPO
HajgaHHa 1H(popmalli, HeoOxigHoi myis BukoHaHnHs BuUMOr FATCA, HagaTu BCIO HEOOXITHY Ta
BUYEPIHY aKTyaJbHy 1HQOpMALil0 1 HaJeXHE JOKyMEHTaJbHE MiATBEP/UKEHHS HAsBHOCTI YU
BijicyTHOCTI Ha Ooui Kimienra o3nak nmpunanexHocti no CIIA, Buznauenux FATCA. 3a 3roporo
CropiH, nmaroro 3BepHeHHS baHka 3 MMCbMOBHUM 3alIMTOM 3T1IHO IIbOI'O MYHKTY JIOTOBOPY € BPYUYECHHS
3anuty KiieHTy/lioro ynoBHOBa)X€HOMY IMpPEICTaBHUKY MiJ MiANKC a00 MOJaHHS ONepaTopy 3B’SI3KY
PEECTPOBAHOIO IMOIITOBOTO BIANpAaBICHHS JUIsl HampaBieHHs 3anutTy Kimienty. 3a 3romoro CTOpiH,
SIKIIO 3aIHT 3TiTHO BiAMOBIAHOTO J[0TOBOPY HAMPABISIETHCS YEpe3 OnepaTopa 3B’ sI3Ky, TO BIAMOBITHE
MIOIITOBE BiANpaBIIeHHS HampasisieTbess Ha aapecy KiieHta, 3a3Haueny y JloroBopi (s (izuuHux
oci0 Ta MANpPHEMINB) /3a Micue3HaxomkeHHsIM KirieHTa, 3a3HaueHUM y €IUMHOMY JIep:KaBHOMY
peecTpi IOpUAMYHMX 0cCi0, (I3MUHMX o0ci0 — MIANPHEMIIB Ta TPOMAACBKUX (OPMYBaHb (JUIs
IOpUIMYHUX 0Ci0).

9.31.2.CtopoHu noroauiu, mo bank Mae npaBo B 0JHOCTOPOHHBOMY MOPSIJIKY PO31pBATH BiIOBITHUI
JloroBip Ta 3akpuTH paxyHOK (paxyHku) Kimienta, sikmo KiieHTOM He BUKOHAHO OOOB’SI30K HaJaTH
iHdopMalifo Ta AOKYMEHTH, HeoOXximHi ans BukoHaHHs BuMor FATCA miomo BcTaHOBIEHHS
HasgBHOCTI uYM BiAcyTHOcTI Ha Oori Kiienra o3mak mnpunanexnocti jgo CIHIA. bank moxe
CKOPUCTATUCSI CBOIM IIPaBOM B OJHOCTOPOHHBOMY THOpPsSAKY po3zipBatu JloroBip He padilie
OJIMHAIITOTO KaJeHIAPHOTO IHS BiI AaTW 3BepHEHHs M0 KilieHTa 3 MHCBMOBUM 3allUTOM TIPO
HajaHHA iHpopmanii, HeoOxigHoi ans BukoHaHHs Bumor FATCA. Ilpo posipBanus [lorosopy B
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OJTHOCTOPOHHBOMY TOPSJKY Ta 3aKPUTTS paxyHKY (paxyHKiB) 3rilHO I[boro myHKTY JloroBopy bank
nosinomirsie KitieHTa MMchbMoOBO.

9.31.3.Kepytounch 4.1 ct. 1068 LuBinpHOro Kojekcy Ykpainu, CtopoHu moromwiau, mo bank mae
MpaBO BIJIMOBUTH Yy BHMKOHAaHHI Iepeka3y rpomoBux kowTiB 3 Ilorounoro paxynky Kiienra y
BUIIAJKy, KOJIM TaKUW TMepekas mijuisirae onofarkyBannio 3riqHo FATCA, npore bank 3 Oyab-skux
MPUYMH HE MA€ MOXJIMBOCTI 3IHCHUTH ON0o1aTKyBaHHs Tuiatexy 3riqHo FATCA.

9.31.4. Knient nopydae banky 31ilCHIOBAaTH OTOBipHE CHHCaHHS 3 Oyab-akoro IlorouyHoro paxyHky
Kiienra, y T.4. paxynky «Hakoruikay, paxynky «Hazouparyc» y [IAT «bAHK BOCTOK» komTis,
HEOOXITHUX JUIsl CIUIaTH MOJATKY 3 IUIATEXIB, SIKi 3MiHCHIOE un oTpuMye KITieHT Ta sKi HiAsArawTh
ononatkyBanHio Criomydenumu IlItatamu Amepuku 3riqno FATCA. 3 motounux paxyHkiB Kiienra,
BIIKpUTUX B BamtoTax iHmuX, HiX gomapu CILIA, moroBipHe cnmcaHHS Ha MiJACTaBI OTO MYHKTY
Jorosopy/IIpaBuin 3MIHCHIOETBCS Y CyMi, €KBIBaJICHTHIM 3a MMOTOYHUM PUHKOBUM KYpPCOM PO3MIpy
nonarky, skui mignsrae crmati 3rimHo FATCA, ta BuTpar (kowmicii, momatku, 300pud  TOIIO),
MOB'I3aHUX 3 KYIIBIICIO, KOHBEPTALI€l0 CIUCAaHUX 3 paxyHKy KiieHTa rpoIloBHX KOIWITIB y Aodapu
CILIA.

9.31.5.Knient nopyuyae banky yTpumyBaTu 3 CyMHU IJIATEXiB, fAKi HaAX0AATh Ha [loTouHMI paxyHOK
Knienra y IIAT «bAHK BOCTOK» Ta ski mignsraiors ononatkyBanHio Cromyuennmu Illtaramu
Awmepuku 3riqHo FATCA, no 3apaxyBanHs Takux 1uiatexiB Ha [lotounuii paxynok Kiienra, rpomosi
KOIITH, HeoOXimHi [yt cratu nonatky 3riqHo FATCA. 3 mnarexiB Ha Ilotouni paxynku Kiienra,
BIIKpUTI B BamoTax IiHmUX, HDK pgojapu CIIA, yTpumaHHS Ha MiACTaBl IIbOTO MYHKTY
Horosopy/IIpaBuit 3miiiCHIOETBCS Yy CyMi, €KBIBJICHTHI 32 MOTOYHMM PUHKOBHM KYpCOM pO3Mipy
nonarky, skuii mianmsrae cmnati srigHo FATCA, ta Butpar (kowmicii, momatku, 300pH TOIIO),
MOB'SI3aHMX 3 KYITIBJICI0, KOHBEPTAIIEI0 YTPUMAHUX IPOMIOBUX KOIITIB y nonapu CILA.

9.31.6.Coim mignucom nix Jloroopom KiieHT mopydae banky yTpumyBaTu 3 CyMu IUIaTeXiB, sKi
nepekasye Kiient 3i cBoro Ilotounoro paxynky y I[HAT «bBAHK BOCTOK» Tta siki mimmisraroTh
onogarkyBanHio Crnonydenumu Llltaramu Amepuku 3riqHo FATCA, rpomioBi Ko, HeoOXiaHI Asis
crtatu moaatky 3riqao FATCA, npu npomy CTOPOHHU MOTOAMIIH, IO IPY BUKOHAHHI TAKUX NEpEKa3iB
bankom 3 Ilotounoro paxyHky Kiienta cnmcyeTscst Best cyma, 3a3HadueHa KilieHTOM y JOKyMEHTI Ha
nepekas, MpoTe OTPUMYBady IepeKa3y MepepaxoBYEThCS CyMa, SKa CTAHOBHTH PI3HUIIO MK CyMOIO
nepekasy, BKa3aHOI y JOKYMEHTI Ha mepekas, Ta cymoro moaatky 3riiHo FATCA, yrpumanoro
baHkoM K MOJAaTKOBUM areHToM. 3 IUIaTeXIB B BaltoTax 1HIIUX, HDK gonapu CILIA, yrpumanHs Ha
mifcTaBl LbOro MyHKTY JloroBopy 3miMCHIOETBCS Yy CyMi, €KBIBaJICHTHIH 3a MOTOYHUM PHHKOBUM
KypcoM po3Mipy noaatky, skui mijgsrae croiari 3rigHo FATCA, Ta Butpar (komicii, mogaTku, 300pu
TOIL[0), MOB'I3aHUX 3 KYIIBJIEIO, KOHBEPTALIEI0 YTPUMaHUX IPOIIOBUX KOIITIB y nosnapu CIIIA.
9.31.7.Knient nmopy4ae banky 3miiicHroBatu Bix imeni Kiienta Ta 3a paxyHok KiieHta kymiBio,
NpoAaX, KOHBEpPTAIlil0 BaJIOTH Ha BaJIOTHOMY pUHKY VYKpaiHHM, SKIIO TpOIIOBI KOIITH,
cnucani/yrpumani bankom BiAnoBiHO 11boro po3ainy Jdorosopy st ciati nogatky 3riiHo FATCA,
CrMcaHi/yTpuMaHi B iHIIIH BaoTi, HiX nonapu CHIA.

9.31.8.KnienT Hamae 3romy Ta n03Bi1 baHKy Ha pO3KpHUTTS OaHKIBCHKOi TAa€EMHHUINI Ta iHIIOL
koH(ineHiitHOT 1HpopMalii momo KiieHta Ta 37ilicCHEHHMX HHMM orfepariii 3 METOK BHUKOHAHHS
bankom Bumor FATCA, B tomy umcni no I[logatkoBoi cimyx6u CIIIA (IRS)/ oco6i, mo BHUKOHYE
(GYHKIIIT TOIaTKOBOTO areHTy BiAmoBiaHo a0 HopM FATCA, npu upomy KitieHT Hagae 3roay Ta J103BiI
Ha nepegavy 1 po3KpUTTS JaHUX, HEOOXIHUX JJIs 3all0BHEHHS BcTaHOBIEeHUX [logaTtkoBoro ciyx00:0
CIOA (IRS)/ ¢opm 3BiTHOCTI 1 Ul yTpUMaHHS noAatkiB 3rigHo 3 Pozainom 4 3akony CLHA «IIpo
MO/IaTKOB1 BUMOTH /0 1HO3eMHUX paxyHKiB» Bia 18 Oepe3ns 2010 poky (FATCA), a Takox 1HIINX
JaHKX Ta IHIIUM ocobaM B BUMaKax, nependaueHux FATCA.

9.31.9.KyieHT miaTBEppKy€e, MmO TOIH(GOPMOBAHMWK Ta TOTOMKYETHCS 3 THM, MO0 baHK He Hece
BimoBiAanbHOCTI Tiepen KiieHTtoMm, ymoBHOBakeHMMH ocobamu KitieHTa, Horo KOHTpareHTamu 3a
Oy/Ib-sIK1 yTpUMaHHS, CAaHKI[ii, 0OOMEKEHHs Ta HeraTUBHI Haciaku moa0 [ToTounux paxynkiB Kiienra,
IPOLIOBUX KOIITIB Ta omepauii 3a [Torounumu paxyHkamu KiieHTa, moB’si3aHi 3 UM MOpajibHY Ta
MarepiajgbHy IIKOAY, SKIIO TakKl HACHIIKK HACTaIM y 3B’s3Ky 13 BHKOHaHHsSM BuMor FATCA
[TonarkoBoto ciyxxk6o0t0 CIIIA (IRS), GankoM, 6aHKaMU-KOPECIIOHICHTAMHU YU 1HIIUMHU 0C00aMu, sIKi
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NpUKEMAIOTh Y4acTi Y BAKOHaHHI IepeKasiB;

9.31.10.CropoHu moroamiiv, 1o B pasi, SKIIO HOPMaMH YHHHOTO 3aKOHOJABCTBa YKpaiHu Oyje
BCTAaHOBJICHUN MeXxaHi3Mm noTpuManHs BUMOor FATCA, To Takuii MexaHi3M Oyle 3aCTOCOBYBAaTHCH
CropoHam# y BiIHOCHHAX OJIHA 3 OJHOIO.
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PO311J1 10. MIPUKIHIEBI YMOBHU
10.1. KnienT Ta bank moroawnm, mo 3 yKiagaHHsaM Oyab-skoro JloroBopy BianoBigHo 10 1ux [IpaBun
BOHHM JIOCATJIM 3TOJH 3 YCiX HOro iICTOTHUX YMOB Ta HE iCHY€E Oyb-SKUX YMOB, SIKi HA TyMKY OYAb-SKOi
3 cTopiH JIoroBopy MOXKyTh OyTH iICTOTHUMH Ta HEOOX1THUMH 3a 3MICTOM I10TO J[oroBOpY.
10.2.Yci cropu Ta cynepeukn Mik CropoHamu JloroBopy BHPIIIYIOTBCS IUISIXOM IEPETOBOPIB, y
BUMNAJKY HENOCSITHEHHsS 3TrOAW MIUIAraloTh po3MNsly B CyAl, B MOPAAKY IependadeHomy
3aKOHOJIaBCTBOM Y KpaiHH.
10.3.I1paBa banky 3a Oyap-sikuM J[OroBOpoM MOKYTh OYTH BIACTYIUICHI TPETiii 0C0O01 3TiTHO YHHHOTO
3aKOHOJABCTBa YKpainu, 6e3 3rogu Kiienra. 30008’ s13anns KiieHTa 1o moBepHEHHIO 3a00proBaHOCTI
3a BiAnmoBigHUM J[OTOBOPOM MOKYTh OYTH BUKOHAHI TPETHOIO 0COOO0I0.
10.4.Bci noBigomiueHHs Ta BUMord CTOpiH, sSIK1 HAMPaBJISIOTHCS 3TiTHO YMOB BianoigHoro Jlorosopy,
BBKAIOTHCA 3pOOJICHUMHU HAJIEKHUM YHMHOM, SKII0O BOHM BpYYEHI MiJ MIANUC MPeICTaBHUKOBI
CropoHn abo HampaBlieHI pEECTPOBAaHMM TIIOMITOBUM BiJNpaBieHHsAM  abo Kyp’epom. Skmio
IIOB1IOMJICHHSI Ta BUMOTH 3T11HO yMOB JloroBopy HanpasisitoTbes KilieHTy uepes onepaTopiB 3B’ 513Ky,
TO BOHU HQJICUJIAIOTHCS 3a MiciieM mnpokuBaHHs KiieHTa, 3a3HaueHOro B AHKeTi-3asBi, 3asBi-
JloroBopi abo octraHHbOIO MoOBimomieHOI0 KiieHTOM aapecoro wmicis npoxkuBaHHs. (Lleit myHKT He
CTOCYEThCS MOBIIOMIICHB, 3pOOJICHUX IIISIXOM HampaBieHHs KiieHTy iH(pOopMamiifHOTo MOBiJOMIICHHS
Ha e-mail, sms-inpopmyBaHHs, IHIIUMH 3ac00aMu uepe3 Mepexy IHTepHeT).
10.5.3a 3romoto Cropin, Kiient Hanae no3Bin banky moBimomisTé Ta HaraayBaTH MPO HEOOXiTHICTH
BUKOHaHHA 3000B’s13aHb 3a Oynp-skuM JloroBopoM, B TOMY 4YHCII LUIAXOM Tele(dOHHUX,
(haKkCUMIIBHUX, IEKTPOHHHX ITOBIIOMIICHB Ta BI3HTIB.
10.6.Ctoponu momoBmiucs, 10 Bei iHI ymoBHu JloroBopy Ta IlpaBui, 30kpema, ajie He BUKJIIOYHO,
NepeniK omneparii, mo 3aiiicaoerscsi bankoMm 3a [Torounum paxyHkoM, mpaBa Ta 000B’s3ku CTOpiH,
IepeTiK Ta BapTiCTh IOCIYT, sKI HalaloThCs baHkOM mpu 3IIHCHEHHS pPO3PaxyHKOBO-KACOBOI'O
obciyropyBanHs [loTounoro paxyHky, BiamoBimanbHiCTh CTOpiH, CTPOKH NpPOBENEHHS MEpeKasiB
komTiB 3 [IoTouHOrO paxyHKYy, JiMITH Ta/a00 0OMEXEeHHs Ha CyMHU Ta KUIBKICTh IUIATIXKHUX OMEpalliid,
o npoBosThest KimienTom 3a nomomororo 1K, mopsgok nmonanus Kimientom nosinomienss 10 banky
moao BTpatu abo kpanixkku IIK, mopsmox 3abe3neuenHs bankom ta Kiientom Oe3meku mija yac
kopuctyBanHs [IK, naganns Kmienty Bununcok, ymMoB po3ipBaHHs JloroBopy, TOI0, BU3ZHAYAIOTHCS
BignoBigHuM JloroBopom, IIpaBunamu MIIC, uumu IlpaBunamu, Tapudamu, Ta HOpMaMu YUHHOTO
3aKOHOJIaBCTBA Y KpaiHU.
10.7.KunieHT miaTBep/pKye, o nepes Horo ykinagaHHsM bank HanaB oMy B mUCbMOBIH (hopMi BCIO
1H(popMaLlil0 PO YMOBH KpPEeIUTYBaHHs Ta HEOOXiIHY iH(opmalito, nepeadadeHy 3akoHOM YKpaiHu
«IIpo cnoxuBue KpenuTyBaHHs», «lIpaBuinaMu po3paxyHKy OaHkamMHM YKpaiHM 3arajbHOi BapTOCTI
KPEIUTy IUIsl CIOXKHMBada Ta pPeabHOi PivHOI NMPOLEHTHOI CTaBKM 3a JOTOBOPOM MPO CIOKUBUYHNA
KpenuT», 3aTBepkeHux IloctanoBoro [Ipasninnsa HanionansHoro 6anky Ykpainu Bijx 08 uepsus 2017
poky Ne49, B moBHOMY 00cCs3i.
10.8.KuienT Hanae banky 3rony 6e3 oTpuMaHHS JOAATKOBOI MuchMoBOI 3roau KiieHTa 3BepraTtucs 3
METOI0 OTpuUMaHHs 1H(popMalii npo (inancoBuit ctan Kiienra 1o Tperix ocid, y TOMY YHCII TaKuX,
mo noB‘A3aHi 3 KilleHTOM pOAMHHUMH, OCOOMCTHMH, IUIOBUMHM, MNpodeciiHMMU Ta IHIIMMHU
CTOCYHKaMHu y couiaibHoMy moOyTi Kiienra. bank 3000B‘A3yeThCsi BHKOPUCTOBYBATH OTPUMaHy
iH(opMallio JHIIE 3 METOO 3aXUCTY Ta peanizauii npas banka 3a JloroBopom.
10.9.KuieHT miaTBeppKYE, IO BiH B MOBHIM Mipi 03HAHOMIIEHUH 3 BUMOTaMH YHHHOTO 3aKOHOJIAaBCTBA
VYkpainu, a came 3i 3micToM ¢T.190 Ta c1.222 KpuminaneHoro koaekcy Ykpainu «lllaxpaiicTBo» Ta
«IllaxpaiicTBO 3 iHAHCOBUMHU PECYpPCAMU.
10.10.KieHT MOrOKy€eThCs 3 TUM, 1110 baHK HE MOBMHEH Ha/laBaTH KOIITH 3a MEPILIO0 BUMOTOIO.
10.11.11i ITpaBmnma BcTymarTh y Air0 3 JHSA iX 3arBepkeHHs [IpaBmiaasm banky. Uepes 30
KaJIeHJapHUX JHIB 3 MOMEHTYy omnpuitofgHeHHs uux IlpaBun na Caiiti banky B Mmepexi IHtepner
HIKYCHABEICH] TOKYMEHTH:

- IlpaBmia KOpUCTYBaHHS IUIATDKHOIO KapTKOIO, IO PEryIIOITh IMOPAJOK KOPHCTYBAaHHS
miatibkauMu - kKaptkamMu VISA Inc. Ta/abo MasterCard WorldWide ITAT «BAHK BOCTOK»,
3aTBepakeHnX Haka3zoMm Ne254 Bix 06.06.2012;
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- IlpaBmia HanaHHs OaHKIBCBKHUX MPOAYKTIB Ta mociayr ¢izuuyauMm ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninuas Ne61 Bix 02.09.2013 poxy;

- IlpaBmia HanaHHs OaHKIBCBKUX MPOAYKTIB Ta mociayr ¢ismuyauMm ocodbam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Tpasninus Ne78/1/1 Bin 01.11.2013 poxky;

[IpaBuna HamanHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Ipotokonom Ipasminus Ned6/1 Big 22.08.2014 poky;

[IpaBuna HamanHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninus Ne 7/1 Bixg 17.02.2015 poxy;

[IpaBuna HagaHHs OaHKIBCBKMX HPOAYKTIB Ta mociyr ¢izmunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninns Ne 37 Bix 29.04.2016 poky,

[IpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [pasiinus Ne 79 Bix 20.09.2016 poky,

[IpaBuna HamanHs OAaHKIBCBKMX MPOAYKTIB Ta mochyr ¢izuunum ocobam B IIAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom Ipasiinus Ne 97 Bix 17.11.2016 poky,

[IpaBuna HamanHs OaHKIBCBKHX NPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmkeni [Ipotokonom Ilpasminas Ne 19/2 Big 28.02.2017 poxy (kpim 1m.3.53.2,
3.53.3, 3.544, saxi TpOAOBKYIOTH JisTH Ui JlOrOBOpiB Ha  BCTaHOBJEHHS  JIMITY
osepapadry/lorosopiB KbO, yknanenux no 10.06.2017 poky),

- IlpaBuna HamanHs OaHKIBCHKHUX MPOIYKTIB Ta mociayr ¢izugaum ocodam B [TAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 48Bix 09.06.2017 poxky,
- IlpaBuia HajaHHS OAHKIBCHKUX MPOYKTIB Ta mociyr ¢iznyaum ocobam B [TAT «BAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpapninus Ne 108/3 Bix 22.12.2017 poky,
- IlpaBwia HamaHHS OaHKIBCHKUX MPOAYKTIB Ta mochyr ¢izuuauMm ocobam B [TAT «BAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpasninus Ne 46/2 Big 11.05.2018 poky,
- IlpaBuna HamanHs 0aHKIBCHKHUX MPOJYKTIB Ta mochyr ¢izuanum ocodam B [TIAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 96/4 six 10.09.2018 poxky,
- [IpaBuiia HaganHs GaHKIBCHKUX MPOIYKTIB Ta nmociayr ¢izuanum ocodam B [TAT «bAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninns Ne 105/1 Bin 02.10.2018 poky,
-IIpaBuia HagaHHS 0aHKIBCHKUX MPOAYKTIB Ta nociyr ¢gizuunum ocodam B I[TAT «kbAHK
BOCTOKY, 3atBepxeni [Iporokonom [Ipasninns Ne 151/2 Bix 18.12.2018 poky,
- [IpaBuna HajgaHHs OAaHKIBCHKUX NMPOIYKTIB Ta nociayr ¢pizuuaum ocodam B [TAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 38 Bix 04.04.2019 poky,
-IIpaBuna HagaHHS 0aHKIBCHKUX MPOAYKTIB Ta mocayr giznynum ocodam B [TAT «kbAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 93 Bix 14.08.2019 poky,

-IIpaBuia HagaHHs OaHKIBCHKUX MPOAYKTIB Ta nociyr ¢gizuyaum ocobam B [IAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 96 Bix 23.08.2019 poky,

-IIpaBuia HagaHHS 0aHKIBCHKUX MPOAYKTIB Ta nociyr ¢gizuynum ocodam B I[TAT «kbAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninns Ne 120 Bix 06.12.2019 poxy,

-IIpaBuia HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nocayr ¢giznynum ocodbam B [TAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 01 Bix 02.01.2020 poky,

-IIpaBuna HagaHHS OaHKIBCHKUX MPOAYKTIB Ta mocayr ¢gizunynum ocodam B [TAT «kbAHK
BOCTOKY, 3atBepxeni [Iporokonom [Ipasninus Ne 08 Bin 31.01.2020 poky,

- [IpaBuna HagaHHs 0aHKIBCHKUX MPOJIYKTIB Ta nociayr ¢pisuunumM ocobam B [TAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninas Nel3 Bix 24.02.2020 poky,

- [IpaBuna HagaHHs OaHKIBCHKUX MPOAYKTIB Ta nmociyr ¢izuyaum ocobam B [TAT «bAHK

BOCTOKY, 3atBepxeni [Iporokonom [Ipasninns Ne 39 Bix 23.06.2020 poky,
BUKJIACTH B HOBIM pepakiiii, a came - B pefakuii nux [Ipasuin, 13 nepexonom ao Kiienris ta banky ycix
mpaB Ta 00O0B‘sI3KiB, [0 BUHUKIIU BIAMOBITHO 7O BUIE3a3HAYCHHUX y I[bOMY ITYHKTi JOKYMEHTIB, B iX
penakiiii 3a numu [IpaBuiaamu BiANOBIIHO 1O BULY 00paHUX OaHKIBCHKUX MOCIYT.
10.12.[JoroBopwu, yknaneHi bankom 3 KiieHToM BiAmoBiAHO 10 yMOB peaakiiit [IpaBuim, mo BTpaTuin
JII0 y 3B’A3Ky 3 HaOyTTAM 4MHHOCTI uumu IIpaBunmamu, 3aiumaroTeesi NIHCHUMHU (Y TOMY YHCII
3aJIMIIAIOTHCS NIHCHUMU YMOBH KpEAUTYBAaHHS) OCKUIBKU OYJM YKJIaJeHl Ha TOM MOMEHT, KOJIU JisTi
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nonepeani penakiii [IpaBwi, o peryiroBaiy BiTHOCHHU (30KpeMa — CIOCiO YKJIaJaHHS BiAOBITHUX
JloroBopiB) Ta MitOTH 10 TOBHOTO BUKOHAHHSI CTOpOHAMHU 3000B’s13aHb 32 HUMU.

10.13. 1o uux ITpaBua MoxxyTh OyTH BHECEHI 3MiHH, PO 10 baHK MOBiIOMIISE NUIIXOM PO3MIILICHHS
Ha Caiiti banky B mMepexi [HTepHeT Ta/abo Toukax mponaxy 3a 30 (TpUALATH) KaJICHIApHUX JTHIB JI0
HaOpaHHs YUHHOCTI BIJIIIOBITHUX 3MiH; y BHUIIAJKaX, BU3HAYEHUX BIJITOBITHAM
JHorosopom/IIpaBuamu, 3a 30 (TpUALATH) KaJICHIAPHUX JIHIB 0 HAOpaHHS YMHHOCTI BiJIOBITHUX
3miH KitieHTy HanpaBisroThes iH(pOpMaIliiiHi TOBIJOMIICHHS PO BHECEHHS 3MiH.

3anporonoBani bankom 3minu a0 nux IlpaBun (BBeaeHHs HOBOI penakiiii IIpaBui) BBaXkaroThCs
noropkeHuMu  KimieHToM, SIKIO 70 JaTH iX BIPOBA/DKEHHS OCTaHHIA HE 3BEpHYBCs 10 baHky 3
MMACbMOBOIO 3asiBOIO MPO NPUNUHEHHS Mii BiamoBigHoro [loroBopy Ta HE 3MiIMCHHUB, BiAMOBIIHO,
3aKpUTTS pPaxyHKy Ta/ab0 JOCTPOKOBOTO TIIOTAIEHHS B IOBHOMY 00cs31 3a00oproBaHocTi 3a
oBepapadTOM NUBIXOM CIUIaTH B MOBHOMY 00CsI31 HasiBHOI 3a00pPrOBaHOCTI 3a oBepapadToM, CIIaTH
MPOIICHTIB 32 HOro KOPUCTYBaHHS Ta KOMICiH, MOXJIMBUX IITpa(HUX CAaHKLIN, nepeadayeHuX HHUMHU
[IpaBunamu, JloroBopom Ta Tapudamu Ta/abo HE BUMHHMB IHIIUX i, MPAMO NepeadadyeHUuX IUMHU
[IpaBunamMu BiTHOCHO IPUIIMHEHHS B3aeMOBITHOCHH CTOPiH 32 BiAMOBIAHUM J[0rOBOpOM.

BHecenHs 3MiH Ta JI0MOBHEHb Oe3MOcCepeHbo A0 TeKcTy BimmosiaHoro [loroopy (y T.u. Tapudis)
BiOyBa€eThCs NUIIXOM ykiaganHs CTOpOHaMH BiIOBITHUX AOAATKOBUX Yroj 10 Takoro Jlorosopy,
SKIIO 1HIIUN TOPSAOK HE BCTAHOBJICHUN OYyAb-sIKUMU 1HIIMMH yMoBaMmu 1ux [IpaBun/Jlorosopy.
10.14.CtopoHu 3BUIBHSIOTHCS BiJ] BIAMIOBITAIBHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS 3000B's13aHb
3a BIAMOBIAHUM J[0oroBOpOM y BHUMAJKY, SKIIO 116 HEBUKOHAHHS BUHUKIIO YHACTIAOK HaI3BHYaAWHUX 1
HernepeOopHUX 00CTaBHH, KI HE 3aJIeKaTh BiJ BOJI CTOPiH, BigOymucs micis ykinanaHas Jlorosopy, i
SIK1 HEMOKJIMBO OyJI0 mepedaynuTH y MOMEHT YKJIAJCHHs, a caMe: 3arpo3a BiiHU, 30poiHUI KOH(IIIKT
abo cepiio3Ha MOrpo3a TAaKOr0 KOH(QIIIKTY, BKIIOYAIOYH alleé HE OOMEKYIUHUCh BOPOXKHMH aTaKaMH,
0JI0Ka1aMH, BIHCEKOBUM eMOapro, /il iHO3eMHOI'0 BOpOTa, 3arajibHa BiiCbKOoBa M0O1JTi3allis, BIChKOBI
711, OTOJIONIEHA Ta HEOTOJIOIIeHA BilfHA, JIiT CYCIUIFHOTO BOpOTa, 30ypeHHsI, aKTH TePOpHU3MY, TUBEPCIi,
miparcTBa, 0e3naau, BTOPTHEHHs, OJ0Kaaa, pPEeBONIOLsS, 3aKOJIOT, MOBCTAHHS, MAacOBI 3aBOPYIICHHS,
BBEJICHHA KOMEHJAHTCHKOI TOJWHH, KapaHTHWHY, BcTaHoBieHoro KaGinerom MinicTpiB VYkpaiHwu,
eKCIpormnpiallisi, MpPUMyCOBE BWJIyYEHHs, 3axXOIJICHHS MIiANPHEMCTB, PEKBI3MLA, TIPOMaJChKa
JeMOHCTpallisl, Onokana, CTpalk, aBapis, HNPOTHIpaBHI Iii TpeTix oci0, moxkexa, BHOYX, TpHUBall
nepepBH B poOOTI TPAaHCHOPTY, PErJaMEeHTOBAaHI YMOBAaMH BIANOBIAHUX PILIEHb Ta aKTaMHU JepKaBHUX
OpraHiB BJIaJM, 3aKPUTTS MOPCHKHUX IMPOTOK, emMOapro, 3abopoHa (OOMEKEHHS) €KCHOPTY/IMIOPTY
TOIIIO, @ TAKOK BUKJIMKAHI BUHATKOBUMH MTOTOJHUMH YMOBAaMH 1 CTUXIMHUM JIMXOM, a caMme: emifieMis,
CWJIBHU IITOPM, LIUKJIOH, yparaH, TOpHa0, OypeBiii, MOBIHb, HArPOMA/XKEHHS CHITY, OXeJIe]b, IPa/,
3aMOpO3KH, 3aMep3aHHsI MOps, POTOK, MOPTIB, MEPEBaliB, 3eMJIETPYyC, OIUCKaBKa, MOXKeXka, 1ocyxa,
MPOCIIaHHsA 1 3CyB TIPYHTY, IHIN CTUXIMHI Jmxa, Aii Ta/abo BUMOTH Ta/abo OOMEXEeHHs, SKi
BcTaHoBMIOE Uit banky BepxoBHa Pama Ykpainu nuisixom NpudHSATTS BiAMOBIIHUX 3aKOHOJABYHMX
aKkTiB, Ypsaa Ykpainu ta HamionanpHuil 6aHKk YkpaiHu, 1HIII TPeTi CTOPOHM LUISIXOM HPUNHHATTS
BIJMIOBITHUX Mi/J3aKOHHUX Ta JIOKAJIbHUX HOPMAaTHBHMX AaKTiB, B T.Y., ajlé HE BUKIIOYHO, CTOCOBHO
0aHKIBCHKOT'O 3aKOHOJIABCTBA a00 MOTO TIIyMa4eHHS Y THX MEXaxX, Y SKUX BOHH MOXXYTh 3aBaJlUTH
banky y BUKOHaHHI HOro 00OB’s13KiB, BCTAHOBJIEHHSI OOMEXEHHS Ha JOCTYI IO paXyHKIB, IHO3€MHOT
BAJIIOTH, a TaKOXX YyXBAJICHHS HOPMAaTHBHHUX akTiB, 3MIHM YHWHHOTO 3aKOHOJABCTBa, Jii abo
0e3/1isIbHICTh OPraHiB JEp>KaBHOI BJIAAM 1 YINPaBIIHHSA, SKI MOXKYTh ICTOTHO BIUIMHYTH a00 HPSMO
MIEPENIKOANTH BUKOHAHHIO MOKJIaIeHnX Ha cebe CTopoHaMu 3000B's13aHb, TOIIIO.

CropoHa, 110 HE Ma€ MOXKJIMBOCTI BUKOHATH CBOi 3000B's3aHHS Yy 3B'A3KYy 3 TaKMMU OOCTaBMHAMH,
MOBUHHA He Mi3Hime 5 (M'sATH) KaJeHAapHUX JHIB MOBIIOMHUTH iHITY CTOpPOHY IpO HACTaHHS LHX
00CTaBHH, TepMiH (OLIHHMI) HOpPC-MAKOPHUX OOCTaBHH.

Hanexxni noka3u Bka3zaHuX BHIIE OOCTaBUH 1 TepMIH iX Jii MIATBEPIKYBAaTUMYThb IOBIIKH, SKi
BUJIAIOTHCS TOPTOBENLHO-NIPOMUCIIOBIMH TalaTaMu. Bka3aHi JOBiIKM MOBUHHI OyTH HajJaHi 1HIIIN
Croponi 3a JloroBopom.
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